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VBaxxaeMmble Koyuieru!

IMocoGue, KoTOpoe BhI AEPXKUTE B pyKax, M3AaHO B paMKax IIpOeKTa
«OO01IeCTBEHHBIN TUAJIOT HA HAaYaJIbHOM 3Tare peopMUpOBaHUS CUCTE-
MBI COIIMAJIBHOTO OOCTYKMBaHUSI: MECTHBIE BJIACTU U MOTPEOUTEIN COLIU-
aJIbHBIX YCIIYT» , KOTOPbIi ObLT peanu3oBaH OOIeCTBEHHOI opraHu3alueil
«benopycckasa accoumauus colMagbHbIX pabOTHUKOB» B 2014—2015 rr.
npu noaaepxke [Tporpammel masbix rpanToB [ToconberBa CIIA B PB.

B mocobuu npencraBiaeHbl MaTepUalibl 1O aKTyaJlbHBIM TeMaM, KOTO-
pble 00CYXIaTUCh yYaCTHUKAMM ITPOEKTa U KacaloTCs BOIIPOCOB OpraHM-
3allMM COIIMAIbHOI pabOThl B CBETE HOBBIX 3aday, MOCTABICHHBIX Mepen
CMeaJuCcTaMy TOCYIapCTBEHHBIX U HErOCyIapCTBEHHBIX OpraHu3aluil
B nmocaeaHei Bepcun 3akoHa Pb «O conmanbHOM 00CIy:KMBaHUU», BCTY-
nuBuIero B cuiy 1 ssuBapst 2013 1.

Yarme Bcero, HOBYIO BEPCHIO 3aKOHA CBSI3BIBAIOT C BBEACHUEM rocyaap-
CTBEHHOTO 3aKa3a Ha coluanbHblie ycayru. Ho roc3zakas — 3To Bcero Juiib
MEXaHU3M, KOTOPbIi obecriedynBaeT (PUHAHCOBYIO TTOAIEPKKY B3aUMOCH-
CTBUSI TITAPTHEPOB, KOJUIET U3 TOCYNaPCTBEHHBIX U HETOCYIapCTBEHHBIX OP-
raHM3alrii, KOTOPbIE CTPEMSITCST TOCTUYh OOIIMX 1ieJeid. MexaHu3M rocsa-
Kaza B3SIT U3 YCTOSIBILICICS] CUCTEMBbI OpraHu3aluy 0J1ar0TBOPUTETHHOM fe-
SITEJIBHOCTH, KOTOpas CJIOXKMUIACh Ha OCHOBE OIPENeIeHHBIX PeTUTHO3HBIX
U IEMOKPATUYEeCKUX LIEHHOCTEH B IIpoliecce MHOTOJIETHEH, a TouHee — 00-
Jiee YeM BEKOBOM MPaKTUKHU YCIEITHOTO B3aMOACIHCTBUS OOIIECTBEHHBIX
WHULIMATUB U MECTHBIX KOMMEPUECKUX opraHu3aiuii. [IpuHIUIIBI 3TOrO
B3aMMOAECTBUS ObUTM C(HOPMUPOBAHBI NTPAKTUUECKU Oe3 BMeIIaTeIbCTBA
rocyIapcTBa U yKe Mo (hakTy 3aKperieHbl 3aKOHOIATEJIEM.

B Harreit ctpaHe, K CoXXaJaeHMIO, TIPAKTUYECKN OTCYTCTBYET YCTIEIITHBIA
oIbIT B3aumozeiicteus rocynapctsa 1 HI'O. UMeHHO moaToMy Ha mpak-
THUKe 00Jiee CIOXKHBIM 0Ka3bIBaeTCsl BOIIPOC O TOM, KaK OpraHM30BaTh B3a-
UMOIEUCTBME C MapTHEPAMU IJII COBMECTHOIO PEIIeHUS] TPUOPUTETHBIX
3amay paiioHa. B aTom ybeauanch opraHu3aTopbl MEPBbIX KOHKYPCOB Ha
BBIZIE/IEHUE CpencTB roczakasa B 2014—2015 rr.

B cBs13u ¢ 3TUM HaM XOTeI0Ch Obl 0OPAaTUTh BHUMaHHUE HA TPU MHBIX
Te3uca 3akoHa:

» cormacHo Crathe 7 3aKOHa, MPOM3OLILIO pacuiupeHue NOHAMUS «CH-
cTeEMa COLMAIBLHOIO OOCHYXKMBAaHUSI», KOTOpasg OTHBIHE BKJIIOYAET HE
TOJILKO FOCYIapCTBEHHbBIC OpPTaHbl I OPTaHU3AIlUM, HO U MHBIC IOPUIU-
YecKue Jirila, 8 MMEHHO — OOIIeCTBEHHBIE U PEJIMTMO3HbIC OpraHu3a-
1IMY, a TaKKe MHIWBUIAYAIbHBIX TPEANpUHUMATEICH, OKa3bIBAIOLINX
CollMabHbIE YCIIYTH;



* corjacHo ctathe 10 3aKoHa, OCHOBHBIE HATIpaBJIEHUS TOCYIapCTBEHHO-
IO PEeryJIMpoBaHusI B 00J1aCTH COLIMAIIBHOTO OOCTYXMBAHMSI TTPE/IToa-
raloT coz0anue yca08uil 1Jisl IPUBJICYEHMSI HOBBIX COLMAIbHBIX MapTHE-
POB K 0Ka3aHUIO COLIUAIbHBIX YCIIYT;

e corjacHo craTbe 14 3akoHa, MUHMCTEPCTBO Tpyda M COLMATBLHON 3a-
LIMTHI JOJDKHO IMPOBOIUTD B CTPaHe eduHYI0 NOAUMUKY B PACILIMPEHHOMI
CHCTEME COLIMAJbHOIO OOCIYXXUBAHUSL U KOOPOUHUPOGAMb NESITEIIb-
HOCTb Opyeux 0peaHoe TOCYIapCTBEHHOIO YIIpaBICHUsI, TOMYMHEHHbIX
IIpaBurtenbctBy Pecnyonuku benmapych, ocyliecTBiaSITh B3auMoaeii-
CTBHE C MHBIMM T'OCYIaPCTBEHHBIMU OpraHAMU U Opyeumu OpeaHu3auusi-
MU, TO €CTh OOLIECTBEHHBIMU U PEJIUTUO3HBIMU, C MHAMBUAYAIbHBIMU
MpeANPUHUMATEISIMU.

ITo MHEHMIO CITeLIMATMCTOB, TIPUHUMABIIMX YYacTHE B peai3aliy Ha-
LLIETO MPOEKTa, UMEHHO 3T TE3UChI SIBJISIIOTCS KJIIOYEBBIMU Il peaIbHO-
IO Pa3BUTHSI PbIHKA COLIMAJIbHBIX YCIYT HA OCHOBE COLIMAIbHOTO MapTHEP-
crBa. Kak BUIMM, COIacHO 3aKOHY B OJvkaiiliee BpeMs JOJKHBI ObITh
MPEANPUHSITHI YCUINS JUISL YIJIyOIeHUsT MEXKBEIOMCTBEHHO KOOMepalun
rOCyIapCTBEHHBIX OpraHu3aluii (CTPYKTYpPbhl MUHKCTEPCTB TPYIa U COLIM-
aJIbHOM 3allUThI, 3APaBOOXPAHEHUsI, 00pa30BaHUsI, YPE3BbIYANHBIX CUTY-
allMid, XXUJIUIIHO-KOMMYHAJIBHOTO XO3SICTBA, MEHUTEHLIMAPHBIC YUPEXK-
JIEHWS MUHUCTEPCTBA BHYTPEHHUX JIeJI) U Pa3BUTUSI MEXKCEKTOPHOTO B3a-
MMOJCICTBUSI ¢ HErOCYIapCTBEHHBIMM OPraHU3alMSIMU KOMMEPYECKOIo
1 HEKOMMEPYECKOI'0 CEKTOPOB JUISI BOBJICYCHUSI BCEX COLMAIbHBIX Iap-
THEPOB B IIPOLIECC pealn3aluu eIMHOM COLMAIbHOM MOJUTUKU. TO ecTh
HEOOXOIMMO B peasIbHOM MPaKTUYECKOM AeSATEIbHOCTA CKOOPAMHUPOBAThH
MEXMHCTUTYLIMOHAJIBHOE, MEXBEIOMCTBEHHOE M MEXCEKTOPHOE B3aUMO-
NeMCTBYE CIIELIMAIMCTOB, TPU3BAHHBIX B CUJTY CBOETO MPO(heCCUOHATBHO-
0 JI0JIra Ha YPOBHE pa3pabO0TKM COLMAIbHBIX IIPOTPaMM U 3aKOHOTBOpYE-
CTBa, Ha YPOBHE HAIIMOHAJBHOTO Y MECTHOTO YIIPaBJICHUSI CUCTEMOM CO-
LIMAJIBHOM 3aIUThl HACEJCHHUSI, Ha YPOBHE MPEIOCTABICHUS COLMAIbHbIX
YCJIYT 0Ka3aTh IIOMOIIb KOHKPETHOMY Y€JIOBEKY.

Tpu rona neiicTBUs 3aKOHA HE pelIn ¢c(hOpPMYJIMPOBAHHBIX B HEM 3a-
J1ay ¥ eCTECTBEHHO, BO3HUKAET BOIpoc: Ymo nHeobxodumo coeramnb, umobwl
20Cy0apcmeentble U HeeoCyoapCcmeeHHble OPeanu3ayuu 0eicmeumenHo moe-
AU CKOOPOUHUPOBAHHBIMU YCUAUAMU 8bINOAHUMb Mpebosakus 3aKoHa u obe-
Cneuums peanu3ayuro eOUuHoll 20Cy0apcmeeHHol COUUAAbHOI NOAUMUKU HA
HAYUOHANLHOM, PE2UOHANLHOM U MECHIHOM YPOGHAX?

BHuMaHKMe y4aCTHMKOB PeajM30BAHHOIO MPOEKTa MPUBJICKIN TaKXkKe
HEKOTOpPbIe MHBIE MOJIOXKEHMS NeMCTBYIONIe penakuuu 3akoHa «O co-
LIMAJIbBHOM OOCJIy>KMBaHUM», B OCHOBE KOTOPBIX JIEKUT HOBasi COLIMAJIb-
Hasl Tapanurma M KOHUEMILIWU, TpeOylollue MPUMEHEHUs] COBPEMEHHBIX
MOJIXOIOB K OPTaHM3allMU COLIMAIbHOM padOTHI MO MECTY XKUTEJIbCTBA, CE-
PbE3HOTO METOAMYECKOI0 00eCIeYeH s AJIs1 JOCTVKEHUS MOCTaBICHHbBIX
LIeJICHA.
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Tak, cornacHo cT. 17, «11eJIbl0 FOCyaapCTBEHHOTO COLIMAIIbHOIO 3aKa3a
SIBJIIETCST ydosnemeoperue nompedOHocmell TpaxXIaH B COIIMATBHBIX YCITy-
rax». CiemoBaTeIbHO, MbI JOJKHBI MIEPENTH OT MOAEJIM, OCHOBAaHHOI Ha
803MOJICHOCHSX TOCYIAPCTBEHHBIX COLIMAIBHBIX CTYXk0, K MOenu, 6a3upy-
IOLIEICsT HAa Heobxodumocmu YIOBIETBOPEHUS TOTPEOHOCTE! YeaoBeKa 3a
CYET pa3BUTHS PhIHKA COILIMABHBIX YCIYT, BOBJICUCHUS COIIMATbHBIX Tap-
THEPOB 1 aKTUBM3ALIMU BCEX TOCTYITHBIX peCypcoB paiioHa. Takoii momaxon
TpebyeT ot npodeccruoHanbHOro coodecrsa CounanbHbix PAGOTHUKOB!
CEpPbE3HOI0 MEPEOCMBICICHUSI 0Aa30BBIX LIEHHOCTEN CBOEH NesITEIbHOCTH,
00CYXXIeHUs 1 COTJIacCOBaHMSI 1ieJieit U 3aa4 COLMaIbHO pabOThI B MEHSI-
I0IIIeMCST KOHTEKCTe.

B coobiecTBe 0e0pyCCKUX CIEMAIMCTOB COLMANIbHOM cephl MoKa
elle Majo 3HAKOMBI ¢ KOHIEIMIIMEH MOCTPOSHUs CUCTEMBI COLIMAIbHOTO
00CTyXKMBaHMSI HA OCHOBE Y€JI0OBEKOLIEHTPUPOBAHHOTO CUCTEMHOTIO TO/I-
xona. LlemocTHOe MOHMMAaHKWE HOBOI COLIMATIBLHON MapaaurMbl TIOMOTJIO
OBl cIlelMaaricTaM B TOJHOM Mepe OCO3HaTh 3HAYMMOCTh COLIMAJIbHOTO
MapTHEPCTBA, MO3BOJISTIONIETO MAKCUMAJIBHO 3(h(EeKTUBHO UCITOIb30BaTh
MECTHBIE PECypChl M1 BO3MOXKHOCTH IOCYIapCTBEHHOIO coli3akasa, MoJIy-
YUTb OXXMIAEMbI pe3yabTaT OT €ro BHEAPEHUS] U YCTPAHUTb HEKOTOPbIS
YK€ MPOTHO3UPYEMbIE PUCKM COXPAaHEHMST MPEXKHUX MOIXOMO0B C pa3BU-
TUIO MEXXCEKTOPHOI'O COTPYIHUYECTBA.

B craTtbe 17 3akoHa onpeaeaeHbl OCHOBHbBIE 3aJJa4/ TOCYIapCTBEHHOTO
COLIMATbHOTO 3aKa3a:

* OIlepaTHMBHOE pellleHre Hanbojiee 3HAUMMBbIX COIIMATbHBIX ITPOOJIEM;

* pa3BUTHE MHHOBALIMOHHBIX TEXHOJIOTHI COLIMATBLHOIO OOCTYKUBAHMS,
* pacuIMpeHue BUIOB 0Ka3bIBAeMbIX COLIMATbHBIX YCIIYT;

* MPUBJICUYCHUE TOMOJHUTEIbHBIX MaTepUaTbHbIX, (DMHAHCOBBIX U TPY-

JIOBBIX PECYPCOB B CUCTEMY COILIOOCTY>KMBaHUSI.

ITo cytu, 3aKoH TpeOyeT pa3BUTUSI MECTHOI COLIMAIbHON MH(PPACTPYK-
TYpbl U PBIHKA COLIMAIBHBIX YCIYT 3a CYET BHEAPCHUS MHHOBALIMOHHBIX
TEXHOJIOTUI W TIPUBJICYEHUST TOTTOTHUTEIBHBIX PECYPCOB OT COLIMATBHBIX
mapTHepoB. Ho 17151 BBIMOJHEHUS 3TUX TPeOOBaHUI OYEBUIHA HEOOXOIU-
MOCTb CO3JIaHUSI OTTPeIeIEHHBIX YCIOBUIA.

B pamkax mpoekTa misi 00CYXIeHUS BO3MOXHBIX MOIXOAOB K pelle-
HUIO TTIOCTaBJEHHBIX 3aKOHOM 3a71a4, Mbl TIPUMEHSUIM T1UaJOTOBbIE METO-
bl (CM. gajee B MOCOOMM) IJIg OpraHU3alMy KOHCTPYKTHBHOTO JUaiora
3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBE MPMHIIMIIA TPAaHCBEPCATbHOCTHU

' B HacrosiieM nocodun tepmMuH ColranbHblii PAGOTHUK MCITONB3YeTCS B COOT-
BETCTBUU C MEXIYHAPOIHOM IMPAKTUKON M OTHOCUTCS KO BCEM IIPEACTABUTEIISIM IIPO-
¢beccoHaIbHOrO COOOIECTBA, OOBEAUHSIONIETO TUTIOMUPOBAHHBIX CIHELIMATUCTOB
10 COLIMAIbHOM paboTe M COIMAIbHOM TTearoruke, conraibHbIX padoTHUKoB THHCOH
U IPYTUX IIPeICTaBUTEEH TOCYIaPCTBEHHBIX, OOIIECTBEHHBIX M PEJTUTUO3HBIX OPTaHK-
3alMii, OKa3bIBAIOLIMX COLUATIbHbBIE YCIYTU, 3aHUMAIOLLMXCS] BOMTPOCAMU MOATOTOBKHU
M TIEPEITOATOTOBKY KaJpPOB JMOO MEHEIXKMEHTa COIMaIbHON pabOThl Ha pa3IMYHbBIX
YPOBHSIX, a TAKXKE CTYAEHTOB ITPOMIIBHBIX (DaKyIbTETOB.



(TpenmosiaraeT MHTErpalvio TPaIuLMi 1 WHHOBALUM ST MPEONOJeHUS
MHCTUTYLIMOHAIbHBIX U MH(GPACTPYKTYPHBIX OIPAaHUYEHUI C LIeJIbI0 00e-
CIIEYCHHUS PAaBHBIX BO3MOXHOCTEI 1 Pa3BUTUSI YEJIOBEUECKOTO MOTCHIIM-
ana). B pesynbrare COCTOSIBIIMXCS IMAJOTOBBIX IUIOLIANAOK YYaCTHUKU
KOH(pepeHunn, padounx rpymnn 1 17 ceMUHapOB, MPOBEASHHBIX B paMKax
npoekTa OO BACP B MuHcKe, pailoHHBIX M 00JJaCTHBIX TOPOIaX, OTMeYa-
JIM, YTO JJISI PEIICHUsI TOCTaBJICHHbBIX 3aKOHOM 3a/1a4 CIEeUAIUCThI TOCY-
JIapCTBEHHBIX M HErOCYAapCTBeHHBIX opraHu3aunii Pecriyonuku benapych
HYXIaI0TCs B:

0o0eCIieYeHUN pPeryasspHoii  MH(MOPMALMOHHO-METOAMYECKON TOo.I-
JIePXKU TPODECCUOHATBHON NESITeJIHbHOCTU CIeIMAICTOB PacIlu-
PEHHOM CHUCTEMBbI COLMAJIBHOTO OOCTYKMBAHMS IJISI O3HAKOMIICHUS
C MEXIYHApOMHOM TMpaKTUKON opraHu3anuu B3ammoneiictBus HI'O
¥ MECTHBIX OPTaHOB BJIACTH, 0OMEHa OIBITOM ITPUMEHEHUS COBPEMEH-
HBIX TTIOAXOJ0B U TEXHOJIOTUI COIIMaIbHOM pabOThl B OEJIOPYCCKUX CO-
LAJIbHBIX CITy>K0ax;

(GOpPMUPOBAHUY YCIIOBUIA IJIsI 9KCIIEPUMEHTAIbHOM 1 MTHHOBALIMOHHOM
NeITeIbHOCTU B HALIMOHAJIbHOM CUCTEME COLIMATbHOTO OOCTYKUBaHUSI,
MOBBIIIEHUU 3(PHEKTUBHOCTU METOIUUECKUX COBETOB IO BHEAPCHUIO
WHHOBALIMiA B CHCTEME COILIMAJbHOTO OOCIYyXUBaHUS, 00eCreYeHUU
JOCTYTIa BCEM 3aMHTEPECOBAHHBIM K MH(MOPMALIMU O PEIICHUSIX TaKUX
COBETOB;

ONTUMU3ALIMS padoyeli TOKyMEHTALIMM TOCYYpeXIeHUI s repepac-
npeaeaeHus: paboyero BpeMEHM B TOJIb3Yy MHAWMBMUIYaJbHON pPabOTHI
C MOTPEOUTEISIMU COILLYCIYT, TIPOSKTUPOBAHUS Pa3BUTUS MECTHOM MH-
(pacTpyKTyphbl, anpodalu U BHEAPEHUS] MTHHOBAIIMOHHBIX TTOJXOI0B
K PEeILlIEHUIO COLMAJIBHBIX MPOOJIeM, UYTO TTOBBICUT UHTEPEC CIIeIUaIu-
CTOB K CBOEi pabOTe M MX MOTUBALIMIO K MPO(heCCUOHATbHOMY POCTY;
pPa3BUTUM KOMIIETEHIIMI CIIeIINaJCTOB, BHECEHUM HEOOXOTUMBIX M3-
MEHEHUI B y4eOHbIE TPOrpaMMbl TPOMDUIBHBIX BY30B U LIEHTPOB ITOBbI-
LIeHUsI KBaubuKauu, hopMUPOBAHUM MPEIOIaBaTeIbCKOI0 COCTaBa
HUCKIIIOUUTEJIbHO U3 YKCJIA CIIeIMAIMCTOB, NUMEIOIINX CTaxX MpaKTUye-
CKOI1 paboThI B COLIMATBLHON CTyk0e;

MPOBEICHUN PECITyOJUKAHCKUX CbhE3MOB IS OOCYXIEHUS MpoOiIeM
M MEPCIIEKTUB Pa3BUTHS CoLMaabHOI padboThl B Pecryonuke benapycn;
GOopMUPOBAHUM SKCIIEPTHOTO COOOIIECTBA U BhIPAOOTKE KOHIICTILINU
YCTOMUYMBOTO Pa3BUTUSI CUCTEMbI COLIMAIbHOTO OOCTYKBAHMS;
(GOpPMUPOBAHUN PA3HOYPOBHEBBLIX M Pa3HOMPOMUIBHBIX OOIIECTBEH-
HBIX U 3KCIIEPTHBIX COBETOB, TPOSKTHBIX TPYTII IJIsT Pa3BUTHSI HABHIKOB
MEXBEIOMCTBEHHOTO M MEXCEKTOPHOTO B3aUMOMAEICTBUS, COIJIAcO-
BaHMS OOIIUX LIeJIe M CTpaTernyeckoro IIaHMPOBAaHUS COBMECTHOM
NeSTeIbHOCTH;

CO3IaHUM YIPaBICHUS 110 IejaM OOIIEeCTBEHHBIX OpraHM3aluil B MU-
HUCTEPCTBE Tpyaa U colzaiiuThl Pb s coBepiiieHCTBOBaHMS 3aKOHO-



JaTeIbCTBA, CO3MAHUS YCAOBUM 71T pa3BUTHSI CEKTOPA OOIIECTBEHHBIX
OpraHu3alnuii 1 6JJaroTBOPUTEIBHOCTH B O€I0PYCCKOM OOIIECTBE, TTPH-
BJICYEHMST COLMAIBHBIX MAapTHEPOB K peaau3allii COIMAIbHBIX MPO-
rpamMM.

Y4YacTHUKM MPOEKTa TaKKe OTMEYaI, YTO TIEPCIIeKTUBA CTapeHUsI Ha-
CeJICHUsI U COKpAUIEHUsI O TPYAOCIIOCOOHOTO HAaCeJeHUs, CTaTUCTHU-
YecKre TaHHbIe 00 YBEJIMUYEHUN COLIMAIbHO YSI3BUMBIX T'PYIIT HACEICHUS
OpocaloT cepbe3HbIN BHI30B rOCYIapCTBEHHOM SKOHOMUKE U TTEPCIIEKTUBRE
YCTOMUMBOIO Pa3BUTHSI CHCTEMbl COLIMATbHON 3allUThl. CIOXUBIIASCS
cuTyalus Tpeoyer:

* BHEAPEHUs B MOBCEIHEBHYIO MPAKTUKY CHELMAIMCTOB rOCYIapCTBEH-
HBIX ¥ HETOCYIaPCTBEHHBIX COIIMAIbHBIX CIIY>KO METOIOB M TEXHOJIOTUI
aKTHUBU3ALMHU, KAaK MECTHBIX COOOIIIECTB, TaK M COOCTBEHHBIX YCUIUI
rpakaaH sl MPeoa0JIeHNUsI CIOXKHBIX XKM3HEHHBIX CUTYaLIMIi;

* (hopMupoBaHUs B OOIIECTBE TPATULINIT MUJIOCEPAMS, B3aMMOITOMOIIN
U TOOPOBOJIBYECTBA, TIOHMMAHUSI HEOOXOTUMOCTH Pa3BUTUS COIMAIb-
HOI1 CONMMAapHOCTH, KOTa JIIOAU IPUHUMAIOT Ha ce0sl OTBETCTBEHHOCTh
3a OGJarorojydue aIpyr apyra.

OueBUIHO, YTO UIST peaar3alni eIMHON COLMAaTbHON MOJIUTUKU CTIe-
LIMaJIMCTaM HEOOXOOUMO DPYKOBOICTBOBATHCS €AMHBIMU TPUHILMUIIAMM,
0CO3HATbh OOIIMe LEIU CBOEH NesITeIbHOCTU U HAayudUThes 3(PPEKTUBHO
B3aMMOJICCTBOBATD ISl PEIICHUS MMOBCEIHEBHBIX MPAKTUYCCKUX 3a1ay.
Takum 00pa3oM, aKTyaIbHBIM CTAHOBUTCSI BOIIPOC O CaMOMJIEHTU(UKA-
YU U (pOPMUPOBAHUU MTPODPECCUOHATBLHOTO COOOILIECTBA CIIEIIUATNCTOB
CHCTEMbI COLIMAIBHOTO OOCIY>KMBaHUS C OOIIMMHU WUH(MOPMALIMOHHBIMU
pecypcaMu, CeTeBbIMU CTPYKTYpaMU Il 0e30apbepHOl KOMMYHUKALINH,
eIUHBIMU STUYSCKUMU MIPUHIIMIIAMHA U CTaHAapTaMu TPoheCCUOHaTbHO-
IO MOBEACHMUS, TaK KaK «CIIOCOOHOCTD CIIEIIMATMCTa ITOCTYIaTh B COOTBET-
CTBMU C STUYECKUMM HOPMAMU SIBJISIETCS BAXKHEHIIIMM rapaHTOM KavyecTBa
YCIYT, TPEIOCTaBIsAEMbIX KIMEHTaM» (M3 JOKYMeHTa MeXIyHapomHOI
denepaliuy CoUMaIbHBIX PAaOOTHUKOB «DTUKA B COLIMAJbHOI paborte,
MPUHIIUIIB U CTAaHAAPTHI»).

Heobxonumo Takske MOMHMTB, YTO B HACTOSIIIEE BPEMSI B CUCTEME CO-
LIMAJTbHOTO OOCTYKMBaHUS HAOI0maeTcs AeOULUT KBATU(PUIIMPOBAHHbIX
KaJapoB, CBA3aHHBIN ¢ HU3KUM YpOBHEM 3apaOOTHOM TIJIAThl COTPYIHM-
KOB, HE COOTBETCTBYIOIIIECI HAIPSKEHHOCTU W MHTEHCUBHOCTU WX TPY-
na. INosBeimeHue craryca npodeccun CoumanbHas padboTa B Pecryonuke
Benapych ¢ cooTBeTcTBYIOIIEH (DMHAHCOBOII M 3aKOHOIATEBbHON TOMA-
TNIEP>KKOM, a TaKXKE CO3MaHME YCIOBUM TSI JOCTOMHOIO TPYAOYCTPOMCTBA
MUTUIOMUPOBAHHBIX CIIEIIMAIMCTOB IO COLMAIbHON PaboTe IMOMOTIO OBl
PEeLIUTD PSII CYIIECTBYIOIIMX ITPOOJIEM.

Ko BpemeHu 3aBepiieHus npoekTta «OOIIeCTBEHHBIN AUAIOr» y4yacT-
HUKaM CTaJI0 OYEBUIHO, YTO OJAHWM U3 IIABHBIX YCIOBUIA MOBBILICHUS
3 GEeKTUBHOCTU HALIMOHATBHOUW CUCTEMBI COLIMATBHOIO OOCTYKMBaHUS
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SIBJISIETCSI TpeOOBaHME 3aKOHA O HaJW4YMu 0Opa30BaHUsI MO COLMAIbHOMI
pabore (He Mo rneaaroruke, IMCUXOJIOrMU U KyJIbTYPOJIOTMU) Y BCeX PYKO-
BOISIIMX COTPYIHUKOB MPO(MECCMOHATBbHON BEPTUKAIU, YTO COOTBET-
CTBYET MEXIYHapOAHOU TMpakTuke. TONIbKO CIELMATUCTRI, TIYOOKO MO-
HUMalolIre npodeccuoHaNbHbIe MOAXOAbl K PEIIEHUIO Pa3HOOOpa3HbIX
3a/1a4 COBPEMEHHOTI0 Collyma, obJIanaroliie 3HaHUSIMI METONIOB U TeX-
HOJIOTUIA, KOTOPbIE IPUMEHSIOTCS TOJIBKO B COLIMAIbHOM paboTe, Cr1ocon-
HbI XOPOIIO ITOHMMATh OCHOBAHUSI [UJISl IPUHSTUS JOJKHBIX PEIICHU Ha
JII0OOM YpOBHE HAllMOHAJIbHON CUCTEMbl COLIMATIBLHOTO OOCIYKMBAHMUSI,
COIJIaCOBAaHHO paboTaTb B €IMHON CHUCTeMe LIEHHOCTHBIX KOOPIMHAT
1 IpodecCuoHaIbHBIX 3HAHUIA.

Mapuna Hapanosuu,
dupexmop npoepamm OO BACP
K0opounamop npoexma
«Obuecmeennulil 0uanoe»



FonnI0>

O6uecTBeHHON opraHn3aumm
NZ «benopycckasa accoumauyus
wmomeasrccoumys - COLMANbHBIX PA6OTHUKOB» — 20 neT!

www.basw-ngo.by, www.belbsi.by, www.vozrast.by, www.opensoul.dvizhenie.by

IMPESEHTALOUA JEATEJIBHOCTU OPTAHU3ALIUN

Oo1iecTBeHHas1 opraHuzauusi «benopycckasi accolyanusi coumvaib-
HbIX pab0THUKOB» (BACP) — nmMeet pecryOIMKaHCKUIA CTATyC U O0bEeIU-
HSIET Ha JO0OPOBOJILHON OCHOBE CIELIMAJIMCTOB IO COIMAIbHOI paboTe,
npenonasareneid npoduabHeXx BY30B, a Takke mpeacTtaButesnieil rocy-
JAPCTBEHHBIX U HETOCYIapCTBEHHBIX OPraHU3aIuii, paboTapIimnx B che-
pe MEHEIKMEHTa COIMaJIbHON PabOThl M MPEIOCTABICHMST COLMATbHBIX
ycayr. OpraHuzauus 3apeructpupoBaHa B MuHucrepcTBe octuunu Pb
16 stuBapst 1996 1.

Lens BACP — xoHconumanuysi yCWIWi, HalpaBIeHHbIX HA Pa3BUTHE
npoheCcCUOHAIBHOM COIMaIbHOM paboThI, TIOBBIIIEHUE KayecTBa 1 pac-
IIMPEHNEe CITEKTpa COLMAIbHBIX YCIYT Ul pa3IMYHbIX KaTeropuii Hace-
JICHUST.

3anauu:

* TIOBBINICHUE KBaTN(PUKALINN, OKa3aHe MH(GOPMALIMOHHOM, OpraHn3a-
LIMOHHOM, (DMHAHCOBOM, METOMUYECKOW U MHOMW MOJIEPKKHU KaK Mpo-
deccroHATBPHONM AESATEILHOCTA CIEIIUATMNCTOB, TaK U WICHOB OOIIe-
CTBEHHBIX MHHUIIMATUB, paboTaIONX B cepe oKazaHUS COIUATBHBIX
YCIIYT HaceJIeHUIO;

* W3y4YCHME HAIIMOHAJIBLHOTO U 3apy0eKHOTO OMbITa, pa3paboTKa M BHE-
IPpEeHIE COBPEMEHHBIX TEXHOJIOTUI COITMATBHOM paObOTHI C OTIECTbHBIMU
KaTerOpUsIMHM HACEICHHS,

* CcojeiicTBHE TTOBBIIICHUIO 3(PMEKTUBHOCTH COIMAIBHBIX IIPOrpaMM Ha
OCHOBE Pa3BUTHSI MEKCEKTOPHBIX B3aIMOICIICTBHIA;

° COAEWCTBME HAYYHO-UCCIEA0BATENBCKOM NEATEIILHOCTA B COLIMATIbHOMN
chepe.

[Mpeamerom BACP siBnsieTcs moanep:kka npodecCuoHaTbHOM AesITeNb-
HOCTU COLIMAJIbHBIX PAOOTHUKOB KaK TOCyIapCTBEHHBIX, TaK U HETOCyaap-
CTBEHHBIX OpraHU3alIMi, YIOBJIETBOPEHUE NX TOTPEOHOCTEM B IMOTYYCHUN
nH(GOpMaLMH, TIOBBIIIEHUY KBAIM(PUKALNT, Pa3BUTUU MTPOPECCUOHATb-
HBIX KOHTAKTOB JJISI CO3MaHMUsI HOBBIX COLMAJIBHBIX CTYX0 U peaau3aluu
3 (HEKTUBHBIX COLIUAIBHBIX MPOTPAMM.
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LleneBbie rpyIImbL:

* CIELMAaJIMCThI TI0 COLMAIbHOI paboTe U COTPYAHUKU CUCTEMbI COLIM-
QIbHOM 3aIUTHI HACEJIEHUST

* OTHEJbHBIEC TPYIIBI HACEAEHMS MO MPOMUIIIO MPOEKTa.

Ba3oBble 1IEeHHOCTH — TIPUHIIMITBI TTPOGhEeCCUOHATLHONW 3TUKKM COII-
aJIbHOU pabOTHI.

YsieHCTBO B MEXIYHAPOAHbBIX opraHusaiusix: ¢ 1996 r. mpeacrabisieT
Benapyce B MexxnmynaponHoit @enepanyn CounaibHbIX PAOOTHUKOB.

Mporpammbl u npoekTsl OO GACP

Mporpamma «CoumanbHbii paboTHMK>»

bubauoreka misg cneuMalMCTOB coLMalbHOM cdepbl — ¢ 1996
mo 2000 r. paGorana kak 4uTajdbHbIA 3aj1, B 2006 1. copMupoBaH
U TIOCTOSTHHO TIOMOMHSAETCS (POH 3JEKTPOHHOM 0MOIMoTekKu — Ooliee
3000 moTHOTEeKCTOBBIX MyOAMKaLIMit Ha caiiTe www.belbsi.by

benopycckuii xxypHan «CoiumanbHasi padora» — ¢ ceHts0ops 2007 r.
OIMyOJIMKOBaHO 1IeCTh HOMEPOB nepBoro B benapycu npodeccroHaabHO-
ro XypHaJja [JIs1 CIIeIIMaIMCTOB I10 COIIMalbHOM paboTe

DJIeKTPOHHBIN OIOJUIETEHb IS COLIMAIbHBIX OpPraHU3alluil — pery-
JsipHO pacchliaercs ¢ 12.2006, 6oaee 2000 monnucunkoB B benapycn
U 3a pyoekom

IIIxona conrasbHOTO pabOTHUKA — MPOBOISITCS TPDEHUHTU U CEMUHA-
DBI 151 CIIEIIMAIMCTOB COLMATbHON c(hephbl TOCYTapCTBEHHBIX M HETOCY-
JTapCTBEHHbBIX OPraHU3alUi

SpMapku colMalbHBIX MPOEKTOB — IIPOBEIEHbI 10 MHUIIMATUBE
BACP B 1999, 2000, 2005, 2006 u 2007 rogax, B ouIMalbHbIX KaTa-
Jiorax npenacrasiieHo 0osee 450 mMpoeKToB OETOPYCCKUX U 3apyOeKHBIX
CHEeLaTUCTOB.

Caiitel BACP: www.basw-ngo.by, www.belbsi.by www.vozrast.by,

www.opensoul.dvizhenie.by

Mporpamma «Bopo coumanbHOn Hhopmaumm»
(www.belbsi.by)

B 1997 r. B MuHcke otkpsiTo nepoe bCH, ¢ 2002 no 2005 r. BACP
KOOpAMHUpOBaja padoTy 14 pernoHalbHBIX Bropo, 3aperucTpupoBaHO
19200 obparenuii. C 2010 r. Bo3oOHOBIEHA paboTa MO CO3MaHUIO PETUO-
HanbHbIX BCU. EnuHbIM pecypcoM siBisieTcsl MHbOpPMallMOHHas CUcTeMa
«bropo conanbHO MHMOPMALIUKWY, KOTOPasl COAEPKUT 5 MOIYJISH:

+ «bemapych conmanbHass» — OTUCHIBAET COLIMAIBHYIO MH(MPACTPYKTYPY

PB, npencraBneHsl nanHbie 6osee 7300 opraHu3aluii;

* «BuptyasnibHas sspMapKka COUMaTIbHBIX MPOEKTOB» — CO3[aHa JJIs Mpe-
3eHTAIlMN SKCITEPUMEHTATbHBIX 1 THHOBAIIMOHHBIX TIPOEKTOB;
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» «CoBetr BCHU» — 60see 7600 0TBETOB Ha BOIIPOCHI 110 ITpaBaM MoTpedu-
TeJieil colMalibHBIX YCIIy, TTIOATOTOBJIEHHBIE Ha ocHOBe 0oJjiee 700 HOp-
MaTUBHO-ITPAaBOBBIX aKTOB;

* «bubnuoreka counanbHOro padoTHuka» — 6osee 3000 371eKTPOHHBIX
MyOIMKALINIA;

* «@OoHIBI» — CBEACHUSI O ACSITEIIBHOCTU 3apyOeKHbIX (DOHIOB, MOIAEP-
>KMBAIOIIIMX COIIMaIbHbIC TTPOeKThl B benapycu;

* «Monutopunr BCH1» — BcTpoeHHas cuctema Jjisl OLieHKU 3G (GEeKTUB-
HOCTH IeSITeIbHOCTU PErMOHAbHBIX bropo.

B 2011 r. MC BCH Ha 6e3Bo3Me3IHOI OCHOBE TiepenaHa IJisl arpo-
OGauuu B CTPYKTYpbl MUHUCTEPCTBA TPyAa U COLMATBbHON 3a1uThl, Mu-
HUCTepCTBa 00pa3oBaHusi, MUHUCTEPCTBA BHYTPEHHUX €], MUHUCTEP-
CTBa 3IpaBooXpaHeHus 1 MuHucTepcTBa KyibTyphl Pb B paMmkax mpoek-
Ta «biopo colmanbHON MHGOPMALIMY B CUCTEME OeCTIIaTHOM Iopuanye-
CKO TOMOIIM COLMAIIBHO YSI3BUMBIM I'pyTIITaM HACEJICHUSI».

Mporpamma «MHKy6aTop coumanbHbIX NPOEKTOB»
(c1997r.)
[Noxwurnbie nogn

ITpu momnepxke @onma «[laMaTh, OTBETCTBEHHOCTh, OyayIee», ['ep-
MaHus, B 2010—2012 B pamkax mpoeKTa anpoOupoBaHbl HOBbIE i be-
JIapyCU TEXHOJOTUM COLIMATbHOU padoOThI C MOXUIBIMU JIOABMU Ha 0ase
MuHCcKOro toMa-uHTepHaTa TSl IEHCUOHEPOB U MHBAJIMIIOB, U3IaHBbI I1O-
cobus «CoumanbHas ciyxk0a ISl TTOXKUIBIX JIOAe: CTpaTerus yCToMuu-
Boro pa3Butusi» u «KommerorepHas rpaMmotHoCcTh U MKT 1151 TOXKUIBIX»,
a B 2013—2015 rr. co3naH MUHCKMIT YHUBEPCUTET TPETHErO0 BO3pacTa
B cotpynHuyectBe ¢ MUHCKUMU TILICOH n KT3uC3 MuHropucnojkoma.
O6yuenue npouutu 6ojee 3000 ciymareneii. B HacTosee BpeMsi MuH-
ckuii YTB (www.vozrast.by) mpoaosikaeT paboTy Npu MOAAEPKKE KOMITa-
Huwm JTI.

JTrogu ¢ ncuxmnyeckumm npobnemamm

C 2011 r. coBmecTHO ¢ [TapuTeTHBIM COI030M 0JIarOTBOPUTEIBHBIX Op-
rannsanuii basapun, ®onmom Aktion Mensch, I'epmanusg u KT3uC3
MuUHrOpHCIIOJIKOMA alipoOMpPOBaHa U IPOIOJIKAET Pa3BUBAThCS IIPU IO -
JIEp>KKe TOCYIapCTBEHHOro coli3akasa HoBas B bemapycu Monesb colu-
aJIbHOM CIIy>KOBI JUIS JIIOCH ¢ MCUXUYECKUMU mpobieMaMu — KiyOHubiil
dom (www.opensoul.dvizhenie.by) M3naHo mocobue ajs1 CIeLMaIucTOB,
OKAa3bIBAIOIIMX IOMIEPKKY JIOISIM C ICUXMUYECKUMM 3a00JIeBaHMSIMU,
MIPOBENICH Psifi 00JIACTHBIX CEMUHAPOB U CTAXKUPOBOK, HAYMHAETCS PEILIU-
Kallusl OIbITa HAa PETMOHbBI PECITyOIMKHU.

B 2006—2008 rr. mpoekT Ilenmpur noddeprucku epynn camonomouu UHEanU-
doe peanuzonaH Ha 0a3e TLICOH Buneiiku, JIzepxxuncka u Coauropcka.
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M3naHo mocobue ais crenuanaucToB o couranbHoi padote TIICOH mis
MYJIBTUILUTUKALIMY OTbITa TPYIIIT CaMOIIOMOIIY MHBAINUIOB, o0ecrieunBa-
IOIIMX OPTaHU3ALIMIO JOCYTa M CAMOCTOSITEJIbHOE PeIlleHNEe IPYTUX COLIM-
aJIbHBIX TTPOOJIEM.

2006—2007 rr., npoekt Cad Hadewcos: — coBMmecTHbIi ¢ OOIIJ]
«Munonun», Buneiickum u Conuropckum TIHHCOH npu nognepxke ISAR
n IlIBeiiapckoro yrnpapieHUs pa3BUTUS U COTpyaIHUYecTBa. Lleab mpoek-
Ta — COJIECWCTBUE YJIYUIIEHUIO KAYECTBA )KU3HU U COLIMAJIbHO—TPYI0BOU
peaduIUTAIIMU JIIONEH C TICMXUYEeCKUMU MpodaeMaMu Ha 6a3e MUTOMHM--
KOB IEKOpPaTUBHBIX pacTeHuii. Mi3maHo mocoodue.

1997—1998 r1r., npoekt «lloddepicka epynn camonomouiu 6 cgepe o0x-
paunsl neuxudeckoeo 30opoevs». IlapTHepsl — bB1aroTBOPUTENbHBIN TOM
«Jlyma venoBeka», MockBa, ¢uHaHcoBas Togaepxka Ilporpammbl
TACUC, TIloconbcTtBa BenukoOputanuu B MMHCKE M OOIIECTBEHHOM
opranuzauuu Hamlet Trust, JTJonnon. [IpoBeaeHa MexayHapoaHas KOH-
(epenuus «CorimanbHasi peaOuauTalus JIOAei ¢ TICUXUYECKUMU TIPo-
onemamu». Ilocie oKOHYAHUSI yYaCTHUKAMU TPOEKTa CO3MaHbI IlepBas
B benapycu ob1iecTBeHHas opraHu3alysi, oObeIMHUBIIAS JTIOACH C TICH-
XUYECKUMMU MpodiiemMaMu U ux poactBeHHUKOB — OOITI «<MUHOOU um
B. M. BbriukoBa», a Takxke OO «benopycckoe o0111ecTBO MOTpeOUTENEH
MICUXUATPUIECKUX YCIIYT».

2KepTBbI HACWUIINS Y TOPIroBIN JIIOALMMN

2003—2005 rr., mpoekt EBpomeiickoro coio3a u IlporpaMmbl pas-
Butuss OOH bopsba ¢ mopeoeéneii ycenwunamu ¢ Pecnybauxe beaapyce.
Cotpynuukamu BACP cosnana nepBag B CHIT MudopmanmonHas cu-
creMa «benmapych poTuB TpadhUKUHTa», ONKCaHa AeSITeILHOCTD OoJiee
400 opranu3zanuii, 0Ka3bIBAIOIINX MOANEPKKY KepTBaM TOPTOBJIH JTIO/Ib-
MU B 48 ctpanax EBponbl m CHI'. JlaHHbIe Ha PYyCCKOM M aHTIUICKOM
g3bIKax ObUIM TIpeAcTaBlieHbl Ha caiite BACP, a Takke oImyOJMKOBaHBI
B OMHOMMEHHOM KaTaJore.

1996—2002 rr. — npoekT KpusucHviii yenmp 0451 dceHujUH OCYLIECT-
BISITICI TIpU  TIoaepxXKe bpuraHckoil ciyx0bl BojoHTepoB BESO,
Hopsexckoit m McmaHICcKolW accolmaluii COIUAbHBIX pPaOOTHUKOB,
IMporpammer TACUC. OTkpeIT BTOpoii B bemapycu Kpu3uCHBIN LIEHTP
IIJIST XKEePTB TOMAIITHETO M CeKCYaIbHOTO HACUJINS, a IT0 OKOHYAHUH TIPO-
eKTa 3aperuCTPUPOBAHO CAMOCTOSITEJIbHOE OOIIECTBEHHOE O0OBheIMHEHNE
«PammncmaBa», KoTopoe mponoirkaeT paboTaTh B MUHCKe.

bes3nomHeie

1997—2002 rr., Llenmp nomowu 6ezdomuoin OO BACP cosmaH Ha oc-
HOBE JOTOBOpA O COTPYTHUYECTBE ¢ MUHCKUM TOPUCTIOJKOMOM, TIap-
THep MpoekTa — oOuecTBeHHas opraHusauus «Hounmexka», CaHKT-
IMetepOypr. IMon omekoit BosoHTepoB BACP Haxomunocs 1793 6e3mo-
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MHBIX. Pesynbrar — oTtkpeiTue B 2001T. mepBoro B bemapycu I'Y «dom
HouHoro npedsiBanud 1715 1u, BOM2K». BACP BeInonHMIa CBOIO 3a1auy
o afganTauny 3apyoexHoro onbita 1 12.12.2002 mpoekT o011eCTBEHHOM
OpraHu3alny ObLT 3aBEepIICH.

YcroniunBoe pas3Butne MecTHbix coobujects, ¢ 2005 r.

2014—2015 rr. — mpoext ObujecmeenHblil Ouanoe Ha HAYAALHOM IMA-
ne pepopmuposanus cucmemol COYUANLHO20 00CAYICUBAHUS: MECIHblE 6AA-
cmu u nompedumenu COUUANbHLIX YCAYe, PEATU30BaH B COTPYIHUYECTBE
¢ KT3uC3 MuHcka u MuHckoit obiactu, bpecrta, Butedcka, I'ponHo,
MoruneBa nipu momaepxkke [Iporpammbl Manbeix rpaHToB [locoibcTBa
CIIIA B PB.

2009—2010 rr., ipoekT Obuecmeerublii Ouanroe 015 COUUANbHO0 PA36U-
mus Mecmubix coobujecms peannszoBaH coBMecTHO ¢ JlenuHckum TIICOH
r. bpecra, Kobpunckum u Cmopronckum TLHCOH npu nommepxke
ITporpammsr Masbix rpanToB [ToconbctBa CIIIA B Ph.

2006—2008 rr., Touku conpuKocHosenus — yyacmue & pa3eumuil co-
YUuanbHo2o0 00CAYICU6AHUs, COBMECTHBIM TpoekT ¢ MHcTUTyTOM couu-
anpHOoro MeHemkMeHTa <«Bocrok-3anan», bonH, THCOH Buneiiku,
Komnbuisi, Mononeuno, Mspnens, Cnyuka nu Conuropcka npu NOIAepXK-
ke [IporpamMmbl IElIEHTPaIM30BAHHOTO COTpymHUYeCTBa EBpormeiickoit
Komuccun.

2007 r., pa3paboTtaHa u uznaHa nepsas B beaapycu MIT qist cenbcoBeTa
Mecmuas nosecmka 3anapouckoeo ceabcosema Msdenavckoeo paiiona, bu-
HaHcoBas noanepxka I[IpencraButenscTBa Koprnopauuu I[ISAR.
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BEAOPYCCKAS ACCOLIMALINA
COLIMAABHBIX PABOTHUKOB

O6lwecTBeHHas opraHn3aumsi
«Bbenopycckas accoumauusi coumanbHbIX paboTHUKOB»

[Mpe3eHTauuns pesynbTatoB NpoeKkTa
«O0LWeCcTBEHHbIN ANanor Ha Ha4vanbHOM aTane
peopMMpoBaHNS CUCTEMbI COLMAanbHOro
06CnyXmnBaHUsA: MeCTHbIE BNacTu N NnoTpebutenu
coumanbHbIX YCyr»

Mopnepxka Mporpammel Manbix rpaHToB MNoconsctea CLUA B PB

Ilepuon peanuszanuu: aBryct 2014 — Hos10pb 2015.

Llenb mpoekTa — comeiicTBHE MOBBIIEHUIO 3(D(hEeKTUBHOCTU HAYaTOM
B benapycu peopMbl crcTeMbI COLIMATBHOTO 00CTYKMBaHMs, (POpMUpOBa-
HUIO PbIHKA COLIMATBbHBIX YCIYT B MHTEPECax YSI3BUMBIX TPYIII HaCETCHUS
Benapycu, yriy6aeHUI0 MEXBEIOMCTBEHHON KOOTepallui U MEXCEKTOP-
HOTO B3aMMOJICIICTBHS COLMAIBHBIX MAPTHEPOB MOCPEACTBOM arpodaiun
B MUHCKe COBPEMEHHBIX METOJIOB COLIMATbHOM PabOThI B MECTHBIX COODIIIE-
CTBax U obecrieueHust MUHGOPMALIMOHHOM MOAAEPKKHU CITEIUATUCTOB.

LleneBbie rpyImbl MPOEKTa:

* COTPYIHUKM CHUCTEMbI COLIMAJILHOIO OOCIY>XMBaHMSI, 0Opa3OBaHUs,
3paBOOXPAHEHUSI, UX PAHOHHBIX CTPYKTYP U YUPEXKIECHUI;

* MpeACTaBUTENN OETOPYCCKUX HErOCYIapCTBEHHBIX COLIMAIbHBIX Opra-
HU3aLWA;

* YJieHbl PECMyOJMKAHCKOTO M OOJIACTHBIX METOAUYECKUX COBETOB IO
BHEIPEHWIO MHHOBALMI B cOLIMAbHON paboTe, 3aKa3uMKM W MCHOJI-
HUTEJINA TOCYIaPCTBEHHOTO COLMAIBHOTO 3aKa3a.

Beneduumapbl — noTpedUTEIN COLMATBHBIX YCIYT PECITYOIUKHU.
3amgauu mpoekTa:

1. CopneiicTBOBaTh pa3BUTUIO MPOMECCUOHATBHBIX KOHTAKTOB U CETe-
BOr0 B3aMMOJECTBUS CIELMATMCTOB I'OCYIapCTBEHHBIX M Herocymaap-
CTBEHHBIX OpraHU3alUii PecITyOJIMKU IOCPEICTBOM O0eCIeueHUusl H0-
cryna K MadopmaurnoHnHoi cucreMe «bropo colmanbHoi HHGOpMaLM»
U CO3IaHUS BUPTYaJbHOU TIIOIIANKY ISl TPO(eCcCHOHATbHOIO OOIIEHUS
Ha caiite www.belbsi.by, a TakKe peryiasipHON pacChlIKU 3JEKTPOHHOTO
BECTHUKA JJIs1 OpraHM3alMil COllMaabHOMI chephl.
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Pesyaomam: 6oaee 5500 nocewenuil cailma 6 mecay, 20 eévinyckoe Becm-
Huka, 6onee 2000 noonucuuxos é beaapycu u 3a pybedxicom

2. TlpoBectn 15 OOHOOHEBHBIX CEMUHAPOB W JUCKYCCU Ha TeMy
«CHUCTeMHBII OIXO0M K OpraHU3alliy COLMAIbHOI pabOThI IT0 MECTY KU -
TeJIbCTBA: COBPEMEHHBIE METOJbI U TEXHOJOTUM» ISl BEAYIIMX CTICLIMaTM -
CTOB IOCYIapCTBEHHBIX M HETOCYIapCTBEHHBIX OpraHU3alMii COlalbHON
cepbl AeBITH paiioHOB ropoga MuHcka u obaacrteit benapycu.

Pesyasomam: 6 17 cemunapax npunsau yuacmue 10 compyonuxose obaacm-
Hoix KT3uC3, 43 compyonuka paiionnsix ynpasaenuti T3uC3, 190 dupexmo-
D08 U CReUUaNcmo8 patiOHHbIX COUUAAbHbIX cayxco, 61 npedcmasumens HIO
u nompebumeneil COUUANbHBIX YCAYe.

3. B ueTBepTOM Mecslie TPOBECTH IBYXTHEBHYIO KOH(EPEHITUIO 1O TeX-
HoJioruu oTkphiToro mpocrpancTia (TOIT-koHbepeHMs) ¢ yuacTreM Be-
IYIIUX CTIEIMATMCTOB TOCYIapCTBEHHOM CUCTEMBI COIIMATbHOM 3allIUThHI,
CITeLIMAJINCTOB OOIIECTBEHHBIX Y PEJIMTMO3HBIX OPTaHU3alIMiA, TTPEICTaB-
JISTIONIMX WHTEPECHI COLIMAIBHO YSI3BUMBIX Tpynil benapycu mist 06cyx-
JIEHWST aKTyaJIbHBIX BOITPOCOB MOBbBIIIIEHUS 3(P(HEKTUBHOCTUA COLMATbHOMN
pedopMBbI 1 B3aUMONIEICTBUS COLIMAIBHBIX TTAPTHEPOB.

Pezyavmam: kongepenyus cocmosinace 6 nHosiope 2014 e., yuacmue npuusiu
86 npedcmasumeneti 20cy0apcmeeHHbIX U He20Cy0apCmMEeHHbIX OPeAHUAUULL CO-
YUANbHOIL cghepbl, NPOYUABHBIX 8Y308 U UEHMPOB NOBbIUUEHUS KEANUPDUKAUULU

4. Ob6ecrieynuTh MHGPOPMALMOHHYIO, OPTraHU3ALMOHHYI0O U WHYIO pe-
CYPCHYIO TIOIZIEPXKKY IIJISI peaqu3aiiii He MeHee 3 JYYIIUX MPOEKTHBIX
nHuiatuB TOII-koHbepeHIMU, HAMpaBIEHHBIX Ha PEIIeHUE OOIIUX
3aa4, CTOSIIIIMX TIepell COMATbHBIMU TTapTHEpaMU, a TakKe arpoOaIinio
WHHOBAIIMOHHBIX 7151 beapycu TeXHOMOTHIA COIIMaIbHOM PabOTHI B MECT-
HBIX COOOIIIEeCTBAX.

Pesyaomam: obecneuerna nodoepicka 5 MUHU-npoeKmos

5. ITpoBecTH UTOrOBOE MEPOTIPUSITUE TTPOEKTA.

Pezyavmam: kpyenviii cmon «Coyuanvhas no00epicKa AUy, ¢ RCUXu4ecKumu
3a001e6aHUAMU: peUHmMePayus 8 00Uecmeo u 0becneyeHie npasy COCMOSACA
26 Hosiops 2015 e. ¢ yuacmuem unenoe OO «benopycckas accoyuayus ncu-
Xomepanesmos» U ux 3apyoedcHbiX Koalee, COmpyoOHUKos Kageops peadu-
aumonoeuu THYCT BI'Y, npedcmasumeneit KTT3uC3 Muneopucnoaxkoma,
TILICOH Muncka u bpecma, npoguasusix HI'O.

IMpoekTHbie MHUIIMATUBBI yyacTHUKOB TOTI-koHbepeHu, nonaep-
JKaHHbIE B paMKax ITPOeKTa:

Munu-npoexm 1: Dgpghexmusnocmo couuanbHoll cayxncobl: cmanoapmu3a-
yus, ONMUMU3AYUS, UHHOBAYUS
B pamkax MuHU-TIpoeKTa chOPMUPOBAHO 3 PAOOUMX TPYTIIIBI:
* CraHgapTu3alus COLMANbHBIX YCIYT — MPOBEIEHO 9 pabouyux BCTped
3apenytoiux u creruanvcros THCOH, Kotopble MOATOTOBUJIM CBOU
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npeaioxeHus: B mpoekt l'ocynapcTtBeHHoOro craHaapra «ColuaibHble
yeayruy». TlpenioxeHus: CHeluaaucToB IepedaHbl B MUHUCTEPCTBO
Tpyda U CollMaabHOM 3anuThl Pb.

* Ontumusanus 6usHec-tporieccoB THHCOH — Ha 6a3e nByX MUHCKMX
TLICOH mpoBeneHo uccieqoBaHne pabounx MPOLECCOB U TTOATOTOBIIE-
HBI PEKOMEHIALIUM 15 TTOBBIIICHUS 9((HEKTUBHOCTU pabOThI LIECHTPOB.

* MHHOBalMOHHbIE ITJIOIIAAKM B CUCTEME COLMAIbHOM 3allUThl — IO/ -
TOTOBJICH ITPOEKT TUIIOBOI'O MOJIOXEHMS 00 IKCIIEPUMEHTAIbHOM U MH-
HOBAIIMOHHOM IESITeIbHOCTH.

Munu-npoexm 2: Coyuanvroe npocmparncmeo 2opoda Muncka oas aodeil
¢ ncuxuueckumu npobaemamu

Oprann3oBaHbl (POKYCHBIE TPYIIIIBI C TOTPEOUTEIIMU COLMATBHBIX YC-
JIYT ¥ VIX pOACTBEHHUKAMM JUTSI N3y4eHUS PeaIbHBIX TOTPEOHOCTE, a TaK-
K€ CO CIEMaTUCTaMU C 1IeJIbI0 00CYKIIEHMST BO3MOXKXHOCTEN yIOBIETBO-
PEHUS 3TUX TTOTPEOHOCTEH M OLIEHKN COLIMAIBHOTO ITPOCTPAaHCTBA TOpoIa
IJIST 1IeJieBoi Tpyniibl. OHJIAH-CIIPAaBOYHUK TTPOMUILHBIX OpraHU3aluii
npencTaBieH Ha caiite www.belbsi.by B pa3zneine «benapych counanbHas».
PesynbraThl paboThl MHULIMATUBHOM TPYITITHI OITyOJMKOBAaHEI B TIOCOOHH.

Munu-npoexm 3: Munck 015 noxcunvix

HccnenoBana nesiTeTbHOCTD 195 TocyIapcTBEHHBIX M HETOCYIapCTBEH-
HBIX OpraHM3alMii, OKAa3bIBAIOIINX YCIYTH TOXWIBIM JIIOISIM TOpOIa
MuHncka, online-cripaBOUHUK «MUHCK IJISI TIOXWJIBIX» TIPEICTaBJIEH Ha
caiite www.belbsi.by.

Munu-npoexm 4: dmura couyuarvroil pabomul: npasa u 003aHHOCMU Che-
yuaaucmos

Paspabotana Jleknapaiys 3TUUECKUX MPUHILUIIOB COLIMaIbHOM pabo-
Tol B PB 1 npoekT CtangapToB npodeccuoHaibHOTro MOBeASHUS, MO -
TrOTOBJIEHA K TMyOJMKaLIMK Opolopa «OTUKa COLIMabHOM padoThI: MpaBa
U 00S13aHHOCTH CIIELIMATUCTOBY.

Munu-npoexm 5: Hnghopmayuonnoe nocobue no aKmyanbHboim 60npocam
OpeaHU3aYUY COUUANbHOU pabOMbl

B HacTos1IeM TTOCOOMH OITyOJIMKOBAHBI MaTepHUabl IO aKTyaJIbHBIM
TeMaM, KOTOPhIe O0CYKIaINCh B paMKaX MEpPOITPUSITHIA IPOEKTa.



1. CoumanbHas nonuTuka
N coumanbHas paboTta

CounanbpHblie podaeMbl (HDYHKIIMOHUPOBAHUS OOIIECTBA U €ro B3a-
WMOOTHOILIEHUI C TOCYIapCTBOM SIBJSUIMCh OOBEKTOM BHUMAHMUS €lle
MHOTUX MbIcauTeneil npeBHoctu. Hanmpumep, IlnaToH B cBoeil padote
«I'ocymapcTBo» oTMeuas, YTO MpaBUJIbHOE TOCYAAPCTBO MOXHO MOCTPO-
WUTb C MOMOIIbIO HAYKU, KOTOpasi HAUMHAETCSl ¢ KPpUTUYECKOTO aHaIu3a
COlLMaIbHBIX MPOOJeM, a 3aKaHYMBAETCS MOJUTUYECKUMU PEeKOMeH1a-
LIMSIMUY TI0 YCOBEPIIEHCTBOBAHUIO TOCYAapCTBa, KOTOPOMY HEOOXOIUMO
3a00TUTHCSI O CBOUX rpaxkaaHax. ApUCTOTENb MOAYEPKUBAJI, UTO «TOCY-
JIapCTBO CO3JaeTCsl He paJy TOTO, UTOObI KUThb, HO 15 TOTO, YTOOBI KU Th
CUACTIUBO».

OnpeneneHHble MpakTUYeCKUe NEUCTBUS 1O (OPMUPOBAHUIO COLIM-
aJIbHOM MOJAMTUKY HaunHawoTcs ¢ koHua XVIII B., korna B EBporie ckia-
JIBIBAETCS TOCYIapCTBEHHO-aAMUHUCTPATUBHASI CUCTEMA OOILIECTBEHHOTO
npuspeHus. st oToil cucTeMbl XapaKTepHbl CTAHOBJIEHUE MHCTUTYLIM-
OHaJILHOH CUCTeMbI MOMOIIM, (POpMUpPOBaHUE TMPaBOBOI 0a3bl, agMU-
HUCTpAaTUBHOE YIpaBjieHUe, BKJIIOYalolllee TePPUTOPUATIbHBIE CTPYKTY-
pbl, YacTUYHOE (PMHAHCUPOBAHUE TOCYIAPCTBOM COLIMATIBHOM MOMOLIM.
OcobOeHHOCThIO JAHHOTO 3Tara SIBJASIETCS TO, YTO TOCYyIapCTBO, TPUHU-
Masl Ha ce0s1 OTBETCTBEHHOCTD 32 COLIMATIbHYIO MOJIMTUKY, HE CTPEMIJIOCH
K TIPSIMOMY HCITOJTHEHMIO COLIMAJIbHBIX (DYHKIIMIA, a TOJBKO COAEHCTBOBA-
JIO B 9TOM APYTMM MHCTUTYTaM — JIMYHOM M OOIIECTBEHHOM 0J1aroTBOPU-
TEJIbHOCTU, MECTHOM BJIACTU, LIEPKBU, PA3BUTUIO UNIEI «B3aMMHOTO BCIIO-
MOIIIECTBOBAaHUSI» U COLMAIBLHON conuaapHoCcTU. [lepBbIM pe3yabTaToM
MOTBITOK pa3pelleHust MPoOJeMbl 3aHSTOCTU U COLIMAIbHOI IMTOMOIIU He-
WMYIIUM B AHTJIUM SIBUJICSI 3HAMEHUTBIN 3aKOH 0 OeMHbIX 1834 1.

CoumanucThI-yTOMUCTB OTBOAWIM TOCYAApPCTBY POJib OOecreyeHust
OOLIECTBEHHBIX liejielt, MoauepKuBasi TOMUHUPYIOIIYIO LIEHHOCTh BCe-
obuiero 6Jara M MOAYMHEHMST TUYHBIX UHTEPECOB MHTEpecaM oO0llecTBa.
B 1850 r. JI. IllTaiiH BbIABUTAET UIIEIO COLIMAIBHOIO FOCYAapCcTBa, B KOTO-
POM BIHEpPBbIE MPOUCXOAUT COBMEILIEHUE JTUUHOCTHBIX U OOILIECTBEHHBIX
Lieseit, 1 He TPOCTO COBMeEIlleHUE, a MPUHSTUE TOCYIapCTBOM Liejeid NH-
JIMBUIA KaK CBOMX COOCTBEHHBIX.

Teopetuyeckue U KOHLENTYaJbHbIE OCHOBBI K U3YUEHUIO COLIMATbHOMI
MOJIMTUKU CTAJIM pa3padaThiBaThCsl YYEHBIMU CO BTOPOI MOJ0BUHbBI XIX B.
3HAYUTENbHBIM BKJIAaA B OCMbBICJIEHUE MPUHLIMIUAIBHBIX OCHOB COLIM-
aJIbHOW TOJUTUKHU, PACKPBITUE €€ MPU3HAKOB M XapaKTepUCTUK BHECIU
HeMelKue ucciaegoBaresn. UMeHHO OHM, cO3[1aB B MOCJEAHE yeTBep-
™ XIX B. crieuManibHbIl HAyYHBIN «KPY>KOK IO U3YUYEHUIO COLMATbHOMI
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MOJUTUKW», TIPUBJICKIN BHUMAaHUE HAyYHOM OOIIECTBEHHOCTU pPa3Iny-
HBIX CTPaH K HEOOXOIMMOCTH PEryJIMPOBAHMS COLMAIbHBIX MPOLIECCOB.

KauecTBo colmaabHOCTH TIPUCYIIE JIO00MY TOCYIapCTBY, HaceJIeHUE
KOTOPOTO pa3ielisieT TYMaHUCTUYECKUEe IIEHHOCTU. B HacTrosiee BpeMst
colMabHasl MOJIMTUKA MHOTMX CTpaH OCHOBBIBAETCS HA TPU3HAHUU «30H
OTBETCTBEHHOCTU» KaK WHAMBMIOB, CEMeli, OOIIMH, TaK M TOCYIapCTBa,
W TPUHIMN CYOCHUAMAPHONW OTBETCTBEHHOCTM CTAaHOBMUTCSI KOHCTUTY-
LIMOHHBIM TIPUHLIMIIOM: «4TO MOXET C COOCTBEHHOW OTBETCTBEHHOCTHIO
U B IEMCTBUTEIBHOCTH BBITIOTHSITHCS UEIOBEKOM, HE JOJKHBI OpaTh Ha
ce0s BBIIIECTOSIINE MHCTAHUMU». JIpyroii 0COGEHHOCThIO COLIMAIbHOTO
rocynapcTBa SIBJISICTCSI TIPM3HAHUE €ro o0s3aTeJbCTB Mepen rpakaaHa-
MM — TIpU3HAHUE HEOOXOAMMOCTH CTapTOBOTO PaBEHCTBA, Mepepacrpe-
JIeJIEHUE TOXOIOB Yepe3 HAJOTH 1 COLMAIbHbIE ITPOTrPAMMBI.

Xabepmac TpakTyeT COLMaTbHYIO TTOJMTUKY KaK aTpUOyT COBPEMEHHO
CUCTEMbl OTHOIICHMI, PEryIupyeMbIX HEMOKPAaTMUYECKUMU HOPMaMM,
yKa3bIBasi Ha BaXKHOCTb MTPOIIecca KOJUIEKTUBHBIX ITEPErOBOPOB, COLINATb-
HOTO MapTHEPCTBA U CTAHOBJICHMSI CUCTEMbl COLIMAIIBHOTO CTPAXOBaHMUSI.
OmHaKo y 3TOro CeKTOpa rocy1apCTBEHHOM NeITeIbHOCTU UMEIOTCSI CBOU
orpaHmyeHus1. «CounanbHas MOJUTUKA JIMKBUAMPYET KpailHUE TUCIIPO-
MOPIIMY U TIPOSIBJICHUST HE3aIIUILIEHHOCTH, He 3aTparupasi, OMHAKO, Hepa-
BEHCTBa COOCTBEHHOCTH, TOXO/AA U BJIACTH». TOJIBKO MPU TMHAMUIECKOM
pPa3BUTUM YACTHOKAIIMTAIMCTUUECKOTO MEXaHU3Ma TOSIBISIETCS] BO3MOXK-
HOCTb IIJIST PETYJISIPHOM BBITIATHI COLIMATIBHBIX TOCOOUI U KOMITEHCALIMi
B IMOJHOM 00beMe. CTarHamus Wi craa OJOKMPYIOT BO3MOXHOCTH 3(-
(EeKTUBHO MOJMTUKU COLMATBLHON 3aIIUTHI.

Takum o6pa3om, colimagbHas MOJIUTUKA MPENCTABIISIET COOO0I AesATeIb-
HOCTh, HAIIpaBJICHHYIO Ha yIpaBJICHME COLIMAJIbHBIM Pa3BUTHUEM OOIIe-
CTBa U paspellleHre MMEIOLINXCSI B HEM MPOTUBOPEUUii, COBEPIIIEHCTBO-
BaHUE €ro COLMAIbHOM cepbl, yIOBIECTBOPEHUE COLIMATBHBIX TTOTPEOHO-
CTell IMYHOCTU Y COLIMATbHBIX TPYIIIT, TApMOHU3AIINIO OTHOIIIEHUI U CO-
NEeCTBME KOHCOIUAAIIMM OOIIIECTBA.

Crnenyer oOpaTUTh BHUMaHKE, UTO 3aMaaHbie YUYEeHBbIC B ONpEeacIeHUN
COLIMATbHOM MOJIMTUKYU UCXOIAT B TIEPBYIO OYepelb U3 MHAMBUIHOIO Ha-
yaja B COLIMAJbHOM MOJUTHKE M paccMaTPUBAIOT ¢ KaK 0e3yCI0BHYIO
¢yHKIIMIO 00IIIeCTBa, a He rocynapcTa. Poccuiickue vccieqoBaTenu Ha
MepBOE€ MECTO B COLIMAJIbHOM TOJUTHKE CTaBST TOCYIapCTBO, a OOIe-
CTBO — Ha BTOpOE.

«ColmanbHas OJIUTUKA — AEATeNIbHOCTh U IPUHLIUIT 00uecmeéa, hop-
MUPYIOILETO CITOCO0, TTPU MTOMOIIY KOTOPOTO OHO BMEIIIMBAETCS U PEry-
JIMPYEeT OTHOIIEHUST MEXIY WHAMBUAAMU, TPYIIIaMHU, OOIIIMHAMU, COLIM-
aJIbHBIMU YUPEXKICHUSIMU. DTU MPUHIIUIIBL U AEHCTBUS SIBIISIIOTCS PE3YJIb-
TaTOM OOBIYAEB M IIEHHOCTEI 0OIecTBA U B OOJIBILIONW CTETICHU OIpe/e-
JISIIOT pacripenesieHue pecypcoB M YPOBEHb 0JJaroCOCTOSTHUS €To JIIoIeii»
(Bapkep P. Cnosaps coyuanvroil pabomel. 1994).
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«ColumalbHasi IMOJIUTUKA B IIMPOKOM CMBICJIE CJI0Ba 0003HAYaeT yIIpaB-
JIgIOIIee BO3ICMCTBUE TOCYIapCTBA, OCHOBAHHOE HA CHCTEME IpPaBUII
(HOpPM), HOPMATHUBHBIX CTPYKTYp, NPUHMMAIOIINX PELICHUS U OpraHu-
3YIOLIUX IESITEIbHOCTh, KOTOPasi CIIOCOOCTBYIOT BOBJICYEHUIO B MOJUTHU-
YeCcKKe MPOLECChl pa3IMUHbIX CyObeKTOB. Lleab Takoro Bo3neicTBust —
croco6cTBOBaTh (POPMUPOBAHUIO OOIIIHOCTU MHTEPECOB IIMPOKHUX CJIOEB
HaceJIeHUsI M KOHCOJIMIUPOBATh TEM CaMbIM OOIIECTBO, TOOMBASICh O~
JIEP>KKU UM JesITeIbHOCTU rocynapctBa» (Kanuuvin B. M. Couuanvhas no-
AUMUKA U NPABO: CYWHOCMY U 83aumoszasucumocmu // Poccutickuil scypran
coyuanvroil pabomol. 1998. Ne §).

Ho rocymapcTtBo — «CIIOKHOCOCTaBHBIM» U MPOTUBOPEUUBBINA CYyOD-
€KT COLIMAIbHOM MOJIMTUKU, OTJEIbHbIE 9JIEMEHThI UJIM OpraHbl KOTOPO-
IO MOTYT MPOBOAUTDH Pa3IUYHbIC BUAbI COLMAIbHbBIX MOJIUTUK, HE BCET-
Jla COTJIACOBAHHBIX JPYT C APYroM. B CBSI3M ¢ 3TUM MOXHO JaTh TaKoe
oIpe/ieJieHue: «ColMalibHasl MOJUTHKA — 3TO COBOKYITHOCTh MI€0JI0TH-
YEeCKUX MPEACTaBICHUI 0011IeCTBa U rOCYIapCTBa O LEJISIX COLMATIbHOTO
Pa3BUTHS U AESITEIbHOCTD O JOCTUKEHMIO COLMAJIbHBIX IMOKa3aTeei,
OTBevarIIuX 3TUM Leiasam» (CoyuarvHas noaumuka: y4eOHUx / nod peo.
npog. E. U. Xonocmoesoii, npog. I. U. Knumanmosoii. M.: H3dameavcmeo
HOpaiim, 2011).

[ose cormanbHOM MOJUTUKY UMEET NPOTSDKEHHOCTh OT ITOJIMTUKM, Ha-
MpaBJIEHHOI Ha 0OecIieueHe BbKMBAHUS Y MOAACPKAHUE XKU3HEACTE b~
HOCTH CJTa0eHIINX YWIEHOB 00IIeCTBa — MHBAIMIOB, ITPECTAPEIbIX, OMUHO-
KUX, O€KEeHIIEB, TPeACTaBUTEIC HALIMOHAIbHBIX MEHBIIIMHCTB U T. 1., — JI0
obecrieyeHMst GYHKIIMOHUPOBAHMS U Pa3BUTHSI OOILIECTBA B LIEJIOM.

Bbi6Op IIPHOPUTETOB COLMAIIBHOM MOJUTUKKM CBS3aH C HAXOXICHUEM
baylaHca MeXXIy TPOTHBOPEUMBBIMU TTpoIlecCaMy U TEHACHLIMSIMU B O0IIIe-
CTBE, TEKYIIUMM U NTEPCIEKTUBHBIMU MHTepecamMu. B yactHOCTH, 3TO ITpO-
SIBJISIETCSI B pa3pellieHUU ITPOTUBOPEYMST MEXIY HEOOXOAMMOCThIO HAMOJI-
HEHMSI JTOXOIHOI YacTu OIoIXKeTa, C OMHOI CTOPOHBI, U B TOXE BPEMSI He-
00XOIMMOCTBIO HE 3aIaBUTh ITPOU3BOIUTEJISI HAJIOTAMU, C IPYTOil CTOPOHBI.

OOBEKTOM COLIMANIbHOM MOJUTUKU SIBJISIETCSI MPAKTUYECKU BCE Hace-
JieHue crpaHbl. CyObeKTOM COLIMATbHON MOJUTUKU, HApsILy C rocyaap-
CTBOM, KaK ITPaBUJIO BBICTYMAIOT TaKXKe:

* TOCYIapCTBEHHbIC BEIOMCTBA M YUPEKICHMUSI;

* OpraHbl MECTHOI'O CAMOYIIPABJICHMUS;

* BHEOIOIXETHbIE (POH/IbI;

* OOILIECTBEHHbIE, PEIIUTUO3HbIC, 0JIarOTBOPUTEIbHbIE UM MHbBIE HEro-
cylapCcTBEHHbIE OOBEAMHEHNS

* KOMMEPYECKUE CTPYKTYPhI U OM3HEC;

* mpodeccruoHalibHble paOOTHUKM, 3aHMMAIOIKUECs] pa3pabOTKOM U IpaK-

TUUYECKOU peanmn3alyeil ColnaibHON MOJUTUKY, TOOPOBOJIBIIBI;

* TpaxIaHe yepe3 yJyacTHe B IpakJIaHCKUX MHULIMATUBAX, FPYyIIaX CaMo-

TOMOIIY U T. 1.
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CounajibHOE TOCyIapCTBO NOKHO 00ECIIeUYnBaTh:

JIBUXXEHUE K TOCTUKEHUIO B OOIIIECTBE COLIMATIBLHOM CIIPaBEIIMBOCTH;
ocjabJieHre COIMaJbHOTO HEPaBEHCTBA;

MpeaoCTaBIeHNE KaXXI0My pabOThl WJIM MHOTO MCTOYHHUKA CYIIECTBO-
BaHUS;

COXpaHEHME MUpPa U COTJIacUsl B OOILIECTBE;

¢dopmMupoBaHUe OJIATOTIPUSTHOI IJIs YeJIoBeKa JKU3HEHHOM CPeJIbl.
Llenu colmaabHOM MOJUTUKY HA COBPEMEHHOM JTarie:

MaKCUMaJIbHOEe COXpaHEeHHEe (U3MYECKOTO, MHTE/UIEKTYaJlbHOTO, Iy-
XOBHO-3TUYECKOTO MOTEHIIMAIa CTPAHBbI;

¢opMupoBaHue TPyAOBON MOTMBALIMW, OPUEHTUPOBAHHOW Ha pa3BU-
e 3G (HEKTUBHON 9KOHOMUKHM, MMOJHOIIEHHOTO PhIHKA W TTIO3UTHBHOE
paciIMpeHHOE BOCIIPOM3BOJACTBO «UeJIOBEYECKOTO KamuTaaar;
CO3MaHNe MHCTUTYLIUOHAIBHBIX U COIMaTbHO-3KOHOMUYECKUX Tpe.l-
MOCBIJIOK JIsI peasIn3alliy TpaxknaHaMM, pa3IMUHbIMUA OOIIECTBEHHbI-
MM CJIOSIMU U TPYMIIaMU HACEJICHMSI CBOMX MOTPEOHOCTE 1 MHTEPECOB,
MPOSIBJICHUST CBOEM aKTUBHOCTHU U PACKPBITHS JIMUHOCTH.

OCHOBHOI1 3amaveil COLMANIbHON TIOJUTUKM SIBJSIETCSI OOecreyeHue

CTaOMJILHOCTU U COLIMAIbHOM 0€30I1aCHOCTU O0I1IeCTBa.
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[TpuHIUMIBI cCOLMATBHOMN TTOJTUTUKM:

MPUHIIMIT COLMAIBbHON CIPaBEUIMBOCTH CoYeTaeT B cebe (haKTOpHI,
C OIHOI CTOPOHBI, 00ecIeYnBaIOILUE YCIOBUS Ul Pa3BUTHS YEJI0BE-
YECKOM JTMYHOCTHU, C APYrOoil — HauboJiee eCTECTBEHHYIO CBSI3b MEXIY
MEPOI Y4acTUsl B TPYAOBOM MPOLIECCE U MEPOM MOTPEOICHMUS.
NPUHUMUN WHIUWBUIYAJIbHOW COLIMAJIBHOW OTBETCTBEHHOCTU, MpPEI-
rnoJjiaraloMii HeOOXOAMMOCTb MPUJIOXKEHUS YCUJIUN CO CTOPOHBI
WHIWBUIOB, CEMbU, MaJIbIX T'PYIIT IJISI CAMOIIOMOIIM M caMoobec-
neyeHus;

MPUHLIMIT COUUAIBHON CONMAAPHOCTH, 3aKJIIOYAIOLIMICS B TOM, UYTO
COBPEMEHHOE OOI1IECTBO MPU3BAHO BCTPEUYATh COLIMAJIbHbIEC 3aTPYAHE-
HUS KaK €MHasl CUCTEMAa, BHYTPU KOTOPOW MPOUCXOIUT Tepepacripe-
NeJIEHWE COLMAJIbHOM COCTOSATENILHOCTU OT 00Jiee CUJIbHBIX K MEHEe
CUJIbHBIM;

MPUHLIMIT COLIMAJbHOTO TMAPTHEPCTBA, BKJIIOYAIOLIMIA PaBHOIPABUE,
00513aTeJIbHYI0O U PaBHYIO OTBETCTBEHHOCTb CTOPOH 3a BBIMOJHEHUE
MPUHSTBIX 00S13aTEbCTB;

MPUHIIKIT COITMATBLHOM KOMIIEHC ALY, TPU3BaHHBIN 00eCIeYnTh ITpa-
BOBYIO U COLIMAJbHYIO 3alIMIIEHHOCTDb IpaXnaH, HEOOXOAUMYIO IS
BOCITOJTHEHMST OTpaHUYEHUI, OOYCIOBIEHHBIX UX COLIMaJbHBIM CTa-
TYCOM;

MPUHLIMUIT COLMATbHBIX FAPAHTUIA, MPELyCMAaTPUBAIOILIUIA TPEAOCTABIIE-
HHUE rpaXa1aHaM rapaHTUPOBAHHOTO MUHMMYMa COLIMAJIbHOM MOMIEePK-
KU, YCIYT MO OOYYEHUIO, BOCIIMTAHUIO, TYXOBHOMY M (DU3MUYECKOMY
Pa3BUTHIO, TPODECCUOHANBHOM MOATOTOBKE U TPYIOYCTPOMCTBY;



* TMPUHLIMUIT CyOCUIMAPHOCTU — OCHOBBIBACTCSl HA TIPM3HAHUM YeJIOBe-

Ka aKTUBHBIM CaMOCTOSITEJIbHBIM CYOBEKTOM OOIIECTBEHHON >KM3HU

M yCTaHaBJIMBAeT INPUOPUTET MpaBa NMPUHSATUS PEIICHW Ha camMoM

HU3KOM YPOBHE OOIIIECTBEHHOM CTPYKTYPHI, TO €CTh CAMBIMU MEJIKUMU

eIUHUIIAMU, KOTOPbIE B COCTOSTHUU TIPUHSITH Ha Ce0sT OTBETCTBEHHOCTh

3a pellleHre CTOSIIIMX Tepel HUMU 3a1ad — OTAEJbHBII YyeoBeK, ce-

Mbs$I , COCeCKasI OOIIMHA, IPYIITBl CAMOIIOMOIIIU, MECTHBIE OOIIIeCTBEH-

HbIE OpTaHU3allii, MECTHBIC BIacTu. B 3ToM ciyyae 3amavya CTpyKTYp

BBICIIIETO YPOBHSI — CO3MIaHME YCJIOBUI IS CAMOCTOSITEILHOTO pellie-

HUSI MECTHBIX ITPO0JIeM 3aMHTEPECOBAHHBIMU CTOPOHAMMU TTOCPEICTBOM

pa3paboOTKM COOTBETCTBYIOIIETO 3aKOHONATEILCTBA, (DMHAHCUPOBAHNS

U3 TOCYIapCTBEHHOTO OoakeTa, obecreuyeHus nH(GOopMalrnoHHO-Me-

TOAWYECKOI M OpraHM3allMOHHOM MOAIEePKKHU, U T. 1.

YkazaHHble TPUHLIUIIBI HEPA3PBIBHO CBSI3aHbI APYT C APYTOM U 0Opa3y-
0T OPraHUYECKOE AUHCTBO, IIPX KOTOPOM BBITIOJTHEHHME KaxKI0TO U3 TIPUH-
LIMTIOB SIBJISIETCST YCIIOBUEM TMPAaKTUIECKOI peaan3aliui OCTaTbHBIX.

CoumanbHasl TOJIUTHUKA TIPOSIBIISIETCS 4Yepe3 peryJupoBaHuUE aes-
TEJIbHOCTU COOTBETCTBYIOIIMX COLMATbHBIX MHCTUTYTOB, CPEAu KOTO-
pbIX HauboJiee 3HAUMMYIO POJIb UTPalOT CeMbsl, CUCTeMa 0Opa3oBaHUs,
3n1paBOOXpaHeHME, KyJIbTypa, CPeICcTBA MAaCCOBOI MHGbOPMaIIUK, O0IIIe-
CTBeHHbIe 00benuHeHUsl. BmecTe ¢ TeM, MIMEHHO 3TH COLMAJIbHBIC MH-
CTUTYThI OKa3bIBAIOT BIMSHUE HA XapaKTep U HAIlPaBAeHHOCTh COLIMAJIb-
HOM TIOJIMTUKU B 1iesioM. OHU TMOO0 MoAaepXKUBaioT, 1100 pedopMupy-
10T, IM0O OTBEPraloT CUCTEMY CJIIOKHMBIIMXCS COLIMAIbHBIX IPUOPUTETOB
U LieHHocTeil. Hanuyue 1iesioro psima OTHOCUTENIBHO CaMOCTOSITEIbHBIX
CyOBEKTOB COIIMAIIbHOM MOJMUTUKU HE TOJIBKO PACIIUPSIET CIEKTP CO-
LIMAJIbHBIX YCIYT Ha OCHOBE MX B3aUMOJOIIOJHEHUsI, HO U 00ecreyrBaeT
0OJIBIIYIO TMOKOCTh U MOOUJIBHOCTD COLIMATIbBHOU MOJUTUKU, ITO3BOJISIET
OIepaTUBHO pearupoBaTh Ha M3MEHEHHE COILIMaJbHO-3KOHOMUYECKOM
CUTYallUM B CTpaHe.

CouyanpHasl TMOJUTUKA — TIOJUTUKA DPETYJIMPOBAHUS COLIMATbLHON
cepnbl, HampaBlieHHass Ha OOCTMXKEHME OJIaroCOCTOSIHUSI B OOIECTBE.
CouuanbHylo cepy 4acTo TpeACTaBISIOT KaK MPOMEXYTOYHOE 3BEHO
MEXIY SKOHOMMYECKMMM U TIOJUTHYECKUMU cucteMamu. ColmanabHast
cdepa ouepumBaeTCs B CBOMX TpaHMIIAX TeM COIIMAJbHBIM MPOCTPaH-
CTBOM, B paMKax KOTOPOTO MPOUCXOAUT COBMECTHAsI NeSATEIbHOCTD JII0-
JIe¥i TI0 BOCIIPOU3BOJICTBY CBOEH NEUCTBUTEIBHOM XKU3HU U BO3HUKAIOIINE
MPY 3TOM COLIMATbHBIE OTHOIIICHMST MEXKIY CYObeKTaMU JaHHOM NesITe/Ib-
HOCTH, TIOTPEOJISTIOTCS MaTepualbHble OJiara U yCIYTH, YIOBICTBOPSIIOTCS
BUTAJIbHBIE U BBICIITME TTOTPEOHOCTH YeI0BeKa.

Boigensior nBe oCHOBHbIE (DYHKIIMM COLMATBHOMI CephI:

* TIOBBIIIEHNE KaueCcTBa YeJOBEYECKOTO KaluTaia;
+ obOecrieyeHre COLMATbHOI CTAOMIBHOCTH B OOIIIECTBE, HEOOXOTUMOM

IIJIST HOPMAJIBHOTO X0JIa 9KOHOMMUUYECKMX MPOIIECCOB.
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OuyeHb YacCTO TIOA YEJOBEYECKMM KaIlUTAJIOM ITOHMMAIT CHOpMU-
POBAaHHBI B pe3yJbTaTe€ WHBECTULIMMA M HAKOIUIEHHBIM YEJIOBEKOM
OIIPENEICHHbBIN 3a1ac 310POBbs, 3HAHWUI, HABBIKOB, OIIbITa, MOTHUBALIMM,
KOTOPBII BEAET K pOCTY KBIM(UKALIMU paOOTHUKOB, 11€JIECO00pa3HO UC-
MOJIL3YETCS B TOM WJIM MHOM cdepe 0OIIeCTBEHHOIO BOCIIPOU3BOJICTBA,
COIeCTBYET POCTY MPOM3BOAUTEIBHOCTH M KaueCcTBa TPyAa U TEM CaMbIM
BEIET K YBEJMUEHUIO 3apabOTKOB CaMOTro UYeoBeKa.

CouunanbHas chepa MpeacTaBisieT co00M CI0XHYIO, OTKPBITYIO, TMHA-
MUYHO (PYHKIITMOHUPYIOIIYIO TTOACUCTEMY O0IlecTBa. B cTpyKTypHOM OT-
HOIIIEHUU collMajbHasl chepa BKIOYAeT B CBOI COCTaB:

* CJIOXUBIIYIOCS B XOIIE MCTOPUYECKOTO, COLIMATbHO-3KOHOMUYECKOTO
U TOJIMTUYECKOTO Pa3BUTHUSI COIMAJIBHYIO CTPYKTYpY OOIlecTBa, Kak
COBOKYITHOCTb UHAUBUIOB, CEMEN, COLIUANIbHBIX TPYIII, CIOEB, APYTUX
YeJI0BEUEeCKMX OOLIHOCTEI;

* COLMAJIbHYIO UH(PACTPYKTYpPY, COCTOSIIYIO U3 CUCTEM XKU3HeoOecTe-
YEHMS U COLMAIM3AIINU JIIOCH;

* HMepapxXuuecKy COMOAYMHEHHBIC OpraHbl YIIPABJICHUS COLMATbHOMN
cepbl — pecryOJIMKaHCKKe, 00JIaCTHBIE, pallOHHbIE;

* CcoLMaJbHbIE MHTEPECHl, LIECHHOCTH M BO3HUKAIOIINE IO WX TOBOLY
HOPMAaTUBHO-TIPABOBbIE MEXaHU3MbI PETYJIMPOBAHUS COLIMATbHBIX OT-
HOILLICHU;

* 00pa3 XK1U3HU JIIOICH.

Tak kak gesTenbHOCTh B COLMANIbLHON cdepe HampaBlieHa Ha Mpe-
oOpa3oBaHMe YeJOBeKa, yIy4llleHHe KauecTBa ero XXU3HU, U3BMEHEHUE
MMOJIOXKEHUSI COLIMAIbHBIX TPYIIN, OHA IPOHU3BIBAET BCE Chephl KU3HE-
JIeSITeJIbHOCTU COLIMyMa, KaK Obl «IIepeKpPbIBACTCS» IPYrUMU chepamu,
cobupas, Kak B poKyce, Bce MPEANOChIIKA BOCIIPOU3BOACTBA 1 Pa3BU-
Tus obuectBa. [To OTHOILIEHNIO K HUM collajibHas cdepa BBICTyIAET
KakK (akTop YKpEeIUIeHUS U MOAIepXKaHUs CTAaOMJIBHOCTUA COIIMATbHBIX
OTHOIIIEHU I U TPOLIECCOB, UX OTHOCUTEIbHOI'O PAaBHOBECHUSI, UYTO SIBJISI-
eTCsI HEIMPEMEHHBIM YCJIOBUEM COXPaHEHMS IIeJIOCTHOCTHU Bcell 00Ie-
CTBEHHOM CUCTEMBI.

LleneBoii craTtyc yejgoBeKa OTJIMYAET COLMAIbHYIO chepy OT APYrux
cep KM3HENeSITeIbHOCTH — TMOJUTUYECKOM, YIIpaBIeHUYEeCKOM, TyXOB-
Hoii. Jlaxxe B 1yxOBHOI cepe uesoBeK IMpeacTaBiIsieT LIEHHOCTh HEe caM
mo cebe, a KaK MCIOJHUTENb OIMPENeTeHHBIX MOPAIbHBIX TPEOOBAaHUIA.
HapkomaH 10oCTOMH oCyXKIeHHUs B yXOBHOM cepe, Torma Kak B COlUaIb-
HOI1 chepe OH 3acaykMBaeT 0Ka3aHUsI TOMOIIM (TICUXOTePaIreBTUYECKOIA,
TCUXOKOPPEKIMOHHOM U T. 1.). B coltnanbHoil cdhepe yesroBek mpruHUMa-
eTCs KaK LIeJOCTHASI TUIHOCTh B MHOTOOOpA3MU €ro MOTPEOHOCTE U TTPU-
TSI3aHUM, TaK KaK collMajabHas cepa OpMeHTUpOBaHA Ha YeOBEUYECKUE
WHAWBUIYATBHOCTH, MX YYET U yBaXKeHUE K HUM. [Ipyrue cepbl Xu3Heae-
SITEJIbHOCTHU B OOJIbIIIEH CTETIEHN OPUEHTUPOBAaHbI Ha YHU(UIIMPOBAHHBIX
moaeil — padOTHUKOB, IpaxaaH, GU3NYECKUX JIULL U T. [I.
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CoumanbHag cepa (PyHKIMOHUPYET KaK 00IIEeCTBEHHOE ITPOM3BOICT-
BO, B CTPYKTYPY KOTOPOTO BXOIST IISITh B3aMMOCBSI3aHHBIX 2JIEMEHTOB:

1) IyXoBHOE MTPOU3BOJICTBO — KYJIbTYpa;

2) IPOU3BOJICTBO CIEIIUAIMCTOB — HayKa 1 00pa3oBaHuE;

3) BOCIIPOM3BOICTBO 3M0POBbS — 3ApaBOOXpaHEeHUE U (pr3myecKas KyJb-
Typa;

4) 3anMTa MaJIOUMYILMX CI0EB HAaceJIeHUsI — COLIMaJibHOEe obecrieyeHue,
060pbba ¢ KPpUMUHAJIBHBIMU 3JIEMEHTAMMU;

5) mpon3BOACTBO KOM(OPTHBIX YCIOBUM XXMU3HU — KUJIUIIHOE U KOMMY-
HaJbHOE XO3SMCTBO, COLIMAJIbHO-OBITOBOE OOCITy>XKMBaHUE.
KayecTBeHHBIE M KOJIMYECTBEHHBIE MOKa3aTeau (PYHKIIMOHUPOBAHUS

COLIMAIbHON c(epbl, ¢ OMHON CTOPOHBI, OMPEACSIOTCS AOCTUTHYTHIM

YPOBHEM pPa3BUTUSI OTpaciieil MPOU3BOACTBA U CPEICTB MOTPEOICHUS,

MMPOU3BOACTBEHHOI M COLIMAIbHOM MH(PACTPYKTYpOii, XapaKTEpOM TTPO-

MU3BOJCTBEHHBIX OTHOIICHUM, COLMAIbHONH OPMEHTUPOBAHHOCTHIO KO-

HOMMKMU; C APYroil CTOPOHBI — YpOBHEM OOpa30BaHUsI, LIEHHOCTHBIMU

OpHUEHTAIIMSIMU JIOACH 1 HOpMaMM MMOTPEOICHYS.

CoumanbHag cepa, Kak 1 J100ast colimaabHas cucTemMa, rmpeacTaBisieT
c000i1 BechbMa CI0XXKHOE 00pa3oBaHME: B HEM MMEIOTCSI OCTAaTKU TMPOIILIO-
r0, OCHOBBI HACTOSIIIETO U 3a4aTKK OyIyIlero, KOTOpble C TEeUeHUEM Bpe-
MEHHU BCTyMaloT B IPOTMBOPEUME U B Pe3yJIbTaTe pa3pelieHus MpoTUBO-
peuust TOJKHO POXKIATHCS HOBOE, ITPOTPECCUBHOE.

KareropuanbHblit anmapat cCOlMagbHON MOJIUTUKY TOCYIapCTBa BKITIO-
JaeT B ce0s CACAYIONIYI0 CUCTEMY TTOHSITHIA:

* 00lLEei COIMOJIOrMY — COLMaIbHOE, COLIMYM, coliMabHas cdepa, co-
LIMaJTbHbIE OTHOIIEHUS, COLMAIbHBIE MHTEPECHI, COIIMAIbHbIC 1IEHHO-
CTHU, CollMaIbHas CTPYKTypa 0o0IIecTBa U Ap.;

* CIeUUaJbHBIX UIS TaHHOM OTpac/iv 3HAHUS KaTeTOpHUii, OIpeaesisiio-
IIKUX €€ CYIIHOCTh U COACPKAHUE — COUUaNbHas 6e30nacHOCMb, COLI-
ajJibHasl 3allluTa, COLMalIbHAS MOIAepKKa, CoOlMalbHas paboTa, COIM-
ajJibHasl TIOMOIIb, COLIMAJIbHOE CTpaxOBaHME, COIIMAIbHBIN cTaTyC, CO-
LIMaJIbHOE TTAPTHEPCTBO U IIP.

Couyuanvras 6e30nacHocmb — COCTOSTHUE U CTTIOCOOHOCTh TOCYyIapCTBEH-
HOI1 11 OOIIIECTBEHHOM CHCTEMBI CTpaHbI 00ecTIeunThb 3 (heKTUBHOE (DYHK-
LIMOHUPOBAHUE COLIMATIBbHOM cdepbl, MpeaoTBpalleHUe NeCTPYKTUBHBIX
SIBJICHUII 1 TIPOLIECCOB, COXpaHEHUE U pa3BUTHE YCIOBUI, CPEACTB U CIO-
CO00B collMajau3aliy YeJoBeKa, €ro OJarocoCTOSIHUS, HEOTheMJIEMBbIX
MpaB ¥ CBOOO, TyXOBHO-HPaBCTBEHHBIX LIEHHOCTEH.

OO111eM3BECTHO, UTO COLMaJIbHAS MOJUTUKA — 3aTPAaTHBIM U JOPO-
TOCTOSIIIMI BUI AesiTeabHOCTH. Kaxkmoe 13 HalpaBleHUI COLIMalbHO-
ro pa3BUTHUS TpeOyeT OONbIIMX (DUHAHCOBBIX BJIOXEHUI, 1 4yeM OoJjiee
MacCIITaOHO SIBJISIETCSI COLIMAalIbHASI MOJUTUKA, YeM Oosice 3HAUMMBbIe
LIeJI1 OHa cebe CTaBUT, TeM OOJIbIIIE CPENCTB JOJKHO BBIIESATHCS Ha ee
peanuzanuio. OgHaKO, B KOHEYHOM CUeTe, MHBECTULIMHU B COLIMATbHYIO
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MOJIUTUKY SIBJISIIOTCSI HAaMOOJIee TPOJYKTUBHBIM BIOXXEHUEM OOILIEeCTBEH-

HOTro OoraTcTna.

OIHUM U3 IIaBHBIX YCIOBUI TTPaKTUUECKOM peann3aliui COUUaaibHOI
MOJUTUKU TOCyIapcTBa sBJsieTcs: co3nanue 3 (GeKTUBHON U NECTBEH-
HOI cCMCTeMBbI COLIMAIbHON 3a1MThI HaceaeHuss. COBpeMEHHBbIE MOIXO0IbI
K YIIPaBJICHUIO COLMAIbHBIMU TIpOlieCCaMU TPeOYIOT mepexona OT MH-
CTPYMEHTOB TUIAHUPOBAHUS K MHCTPYMEHTAM IPOEKTUPOBAHUS liejeit
HEoO0XONMMOTO U BO3MOXHOIO YCTOMYMBOIO Pa3BUTUSI CUCTEMbBI COIM-
aJbHOTO OOCIYXXMBAHUS C YYaCTHEM BCEX 3aMHTEPECOBAHHBIX CTOPOH.
CrnenoBaTeIbHO, KJIIOUEeBasi pOJib B YIIPaBICHUU CUCTEMOI COLIMATbHOMN
3alUThI, KOTOPAsl MOJHOCTbIO COMEPKUTCS 3a CYET CPEACTB OOIIECTBa,
MOXET OBITh JOBEpEeHa TOJbKO TpodeccruoHalaM — cIellMaJucTaM Io
COLIMAJIbHON MOJUTUKE U COIMAIbHONW padoTe, CIOCOOHBIM, ONMUPAsCh
Ha 3HaHWE COBPEMEHHBIX KOHIIEITIIUI 1 TEXHOJIOTUI, BECTH «IIPUUMHHO
00YCJIOBJIEHHYIO, CUTYaTUBHYIO, TMHAMUYHYIO 110 (hDOpMe U OpMEHTAIIUU
NeSITeIbHOCTD 10 MPaKTUUECKOI OpraHu3aliiy ColMagbHON Oe30acHO-
CTH JIIOACH, CTPEMSIIIMXCSI Peaan30BaTh CBOU MOTPEOHOCTU U MHTEPECHI
B OOI1IECTBE».

Heo06xonmMo MOMHUTB, YTO B COLIMAJILHON paboTe CYILIECTBYIOT OMpe-
NeJIeHHbIE 3aKOHOMEPHOCTHU, COTJIACHO KOTOPBIM PE3YIbTaTUBHOCTD CO-
LIMAJIbHOM 3aIIUThI 3aBUCUT OT CTPYKTYPHOI 3aBEPIICHHOCTU CHUCTEMBbI
OPraHoOB YIIpaBJCHUS, COLIMAJIbHONW OPMEHTALIMU CO3HAHUS U ACSITENb-
HOCTH KaIpOBOTO COCTaBa OPraHOB rOCYAapCTBEHHOTO yIIpaBAeHUsI, CO-
OTBETCTBUS TTOJTHOMOYMI ¥ OTBETCTBEHHOCTH CITeIIMATMCTOB. be3 momk-
HOTO OTHOIIEHUS K MOATOTOBKE CIEIMAJUCTOB 0 COIMAIbHOMN paboTe
1 K (POpMHUPOBAHUIO KAIPOBOTO pecypca cCouMaabHOM cephl, 6e3 TTOHU-
MaHMsI HEOOXONMMOCTU TMOBBIIICHUST B OOIIIECTBE cTaTyca CIlelralncTa
10 COIIMAJIbHOM paboTe ¢ COOTBETCTBYIOIIUM 3KOHOMUUYECKUM M TIPaBO-
BBIM TOAKPETJICHUEM, COLMaJIbHAS TOJUTUKA OyneT HOCUTDH IeKiapa-
TUBHBIN XapakTep, a GMHAHCUPOBAHME HE AACT OXKUAAEMOTO COLMATb-
Horo 3¢ dexrTa.

CounanbHOE pa3BUTUE HaxXoauTcs B cepe aeiicTBust OpXycCKoil KOH-
BEHILIMU, KOTOpas AeKJaprupyeT HEOOXOIMMOCTh BOBJICUCHUS 3aMHTEPECO-
BaHHO OOIIIECTBEHHOCTU B TPOLIECC MPUHSITUS PEIICHUI, KacaroIUXCs
JIFOOBIX aCIEeKTOB OOIIECTBEHHOIO Pa3BUTHUS, U MpenocTaBiseT 3¢ dek-
TUBHbIE UHCTPYMEHTHI JUISl Y4ACTUSI:

* J0CTyN K MH(GOPMALIMM — HEIOJIHOe M HECBOEBPEMEHHOE MPEeI0CTaB-
JIeHUE COIIMaJbHO 3HAYMMOU MHGbOPMALIMU TpeaycCMaTpUBaeT aaMU-
HUCTPATUBHYIO OTBETCTBEHHOCTD;

* BOBJICYECHHME OOIIECTBEHHOCTU B IIPOLIECC TPUHATUSI PEIICHUI uepe3
CJIOXUBILIYIOCS MPAKTUKY PabOTHI 00I1IECTBEHHBIX COBETOB ITPU BEIOM-
CTBEHHBIX OPTaHU3ALUSIX PA3TUIHOTO YPOBHSI;

* MPaBO Ha CyAeOHYIO 3alIUTY OOIIIECTBEHHBIX MHTEPECOB.
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2. OpraHunzauus
counanbHom paboThl
MO MECTY XWUTENbCTBA:
noaxodbl, METOAbI M TEXHOMOIM

2.1. Mno6anbHOe onpepeneHue
couuanbHou paboTbl

B utone 2014 r. MexxayHapoaHOM accolMaliueil IKoJ CoLMagbHOM pa-
060TBI 1 MeXXIyHApOIHON (emepaneil COMaTbHBIX pAOOTHUKOB YTBEPXK-
neHo 'mobaibHOe onpeneeHre COUMaTbHON padoThI:

ConuanbHas padoTa sSBJISIeTCsl MpaKTUYeCcKol nmpodeccueit u akazie-
MUWYECKOM TUCIUTIIINHOM, KOTOpas CITOCOOCTBYET U3MEHEHUSIM B OOIIIe-
CTBE U €ro pa3BUTHIO, CONEICTBYET COLMAIBLHON CINIOYEHHOCTH U YKpe-
IUICHUIO CITOCOOHOCTEH K CAMOCTOSITEILHOMY (DYHKIITMOHUPOBAHUIO JTIO-
IIeil B 00IIIeCTBE, MOBBIIIEHUTO CTEIIEHN UX IMIHOM CBOOOIBI. [1pMHITATIBI
COIIMAJIBHOM CIIPaBEIJIMBOCTH, IIPaB UYeJIoBeKa M YBaXKEHMWS MHOT000-
pa3us SBISIOTCS LEHTPAJTbHBIMU B COIIMANIBHOM paboTe. Omupasich Ha
TEOpHUU COLIMAJIEHOM pabOThI, OOIIECTBEHHBIC M TYMAaHUTApHBIC HAYKH,
CcrelMaJIu3nupOBaHHBIC 3HAHWS, COLMaIbHas paboTa BOBJICKACT JIFOIEH
¥ CTPYKTYPHI B pelllcHNE XKU3HEHHO BaXXHBIX ITPOOJIEM TS ITOBBITIICHUS
ux 6J1aronoayyus.

Kak BugHO U3 ompeaefieHUsI, B COLMAIbHON paboTe Bce OOJBIIYIO
pOJb IOJKHBI WTPATh MEHEIKEPHI, CIIOCOOHBIC IJIAaHWPOBATh M OCY-
IIECTBJISATh MMO3UTUBHBIC M3MEHEHUSI B OOIIECTBE, BOBJICKATh BCEX CO-
IIMAJTBHBIX MTAPTHEPOB B pPeIICHNE MECTHBIX COLIMAIBHBIX MpobieM. [l
pelIeHMsT TAKUX 3a1a9 B COLMAIBLHON paboTe c(popMUPOBaATIOCh HATIPaB-
JICHHe, TT0OKa HOBOE IUIST HaIlleil cTpaHbl — COLMajbHas paboTra Imo Me-
CTY XHUTEIBCTBA (B POCCUICKON CIIEIIMAIbLHOM JIUTEepaType ee Ha3bIBaloT
TakKe MyHHUIIMITaJIbHAs COIlMaIbHas paboTa, B 3allafHON — COIlMabHasT
paboTta B MecTHOM coobiiectBe). [IpenmMeToM colanbHON pabOTH MO
MECTY XHUTEJIbCTBA SIBJISTFOTCS YIIpaBJIeHIECKIE OTHOIICHUS, alcKBaTHEIC
YCIIOBUSIM PBIHKA, TIPU3BaHHBIC YPETYINPOBATh IIPOTUBOPEYNS 1 COTJIa-
COBaTh MHOXECTBEHHBIC 3aJa4l TOCYIAPCTBEHHBIX 1 MECTHBIX CYOBEK-
TOB peaJiM3allii COIUAIbHON TMOJMTUKU: PAMOHHBIX YITPaBICHUNA COII-
3aIlIMUTHI, 3IPaBOOXpPAaHEHMsI, 00pa30BaHUS U BHYTPECHHUX JIe]T, KOMMEP-
YeCKUX 1 HEKOMMEPUECKUX OPraHU3alliil, COITUAIbHO-YSI3BUMBIX TPYIIIT
paiioHa.
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2.2. CoumanbHas pabota No MecTy XUTeNnbCTBa:
Lenu u 3apgauu

IToTpeOGHOCTD B COLIMAILHOM MOAAEPXKKE MO MECTY XKUTEIbCTBA BO3-
HUKAeT B TOM CJlyyae, eC/Id CeMbsl HE HAaCTOJbKO KperKa, 4TOObI ca-
MOCTOSITEJIbHO CIPABUTHCS CO CBOMMU TpoOIeMaMU WX TpobieMaMu
CBOETO POACTBEHHMKA. B aTOM ciyuae, cornacHo npunyuny cybcuduap-
Hocmu M MEXIYHAapOIHOM MpaKTUKe, MECTHBIC BJIACTH IIPUHUMAIOT Ha
cebs1 OTBETCTBEHHOCTb 3a O0eCIeYeHUE COLIMAIbHOW MOANEPKKMU Ue-
JIOBEKa, KOTOPYIO He MOXKeT 00ecrneuynTh AUCHYHKIMOHATbHASI CEMbSI:
KpOB HaJ TroJIOBOM, MUTaHUWE, ONeXJda, KOHCYJbTallMM, COLlMaIbHas
u buHaHCcoBas MoaAepKKa, 00pa3oBaHUEe U 3IPaBOOXPaHEHUE, COLM-
aJIbHBIe KOHTaKTHI.

Ipunyun cybcuduaprocmu — OCHOBBIBAETCSI HAa MPU3HAHUU YeJIOBeKa
AKTUBHBIM CAMOCTOSITEIbHBIM CYObEKTOM OOIIIECTBEHHOM KU3HU U yCTa-
HaBJIMBAET IPUOPUTET ITpaBa IIPUHSITHS peIIeHNIT Ha CAMOM HIU3KOM YPOB-
He OOIIECTBEHHOUM CTPYKTYPHI, TO €CTh MaJbIMU €OWHUIIAMU, KOTOPHIC
B COCTOSHMY TIPUHSTH Ha ce0s OTBETCTBEHHOCTH 3a PEIICHUE CTOSIIINX
nepeq HUMU 3alad — OTICIbHBINA YEJIOBEK, CEMbsSIE COCeACKasl OOIIMHA,
TPYIITEl CAMOIIOMOIIIN, MECTHEIC OOIIIECTBEHHBIC OPTraHU3aINI, MECTHBIC
BJIaCTHU. 3ajgavya CTPYKTYp BBICIIETO YPOBHS — obecrneueHrne nHhopMalm-
OHHOW, METOANYECKOMN, OPraHN3allMOHHON U MHOMW MOMIEPKKU MECTHBIX
WHULIMATUB MOCPEACTBOM Pa3pabOTKM aJeKBAaTHOTO 3aKOHOIATEIbCTBA,
CO3/1aHUs YCJIOBUA 1JIS1 B3AUMOJIECTBUSI MapTHEPOB, 11€J1eBOro (puHAHCH-
pOBaHUS M3 TOCYIapCTBEHHOTO OromKkeTa U T. 1. Kopode 3TOT MpWHIIMIT
B cBoe BpeMsl cchopmyrpoBan bucmapk: «Tak MHOro o01IeCTBEHHOCTH,
KaK TOJIbKO 9TO BO3MOXHO, TaK MaJjlo roCy1apcTBa, HACKOJIbKO 3TO HE0O-
XOJIUMO».

Taxkum 0Opa3oM, Ha ypOBHE MECTHBIX BJIACTEel HOJKEH OBbITh oOecIie-
YEeH OCTYM K 0a30BOMY 00pa30BaHUIO U MEIUIIMHCKON MOMOIIU, CO3/da-
HBI KOHCYJIBTAIIMOHHBIC CITY>KOBI, IIPUIOTHI, CTOJIOBEIC, COIIMAIbHBIC Mara-
3WHBI U WHBIE CITYKOBI UIST YIOBJIETBOPEHUS pa3HOOOpPa3HBIX MHTEPECOB
noTpeduTeseii couraabHbIX YCIYT. B cuicTeMe MecTHOM BiacTy Mog0OHbIe
BOIPOCHI PELIAIOT CIELUATUCTHI M0 COLMAIbHON paboTe, 3aHUMAaIOLIN-
ecsl pa3BUTUEM COLMAIbHON MHMpacTpyKTypbl. OHM OTHOBPEMEHHO Be-
IyT paboTy IO pa3IMYHBIM HaIPaBICHUSIM — IUaTHOCTUPYIOT CUTYAIHIO
W JeIaloT TPOTHO3BI, BBISABJISIIOT IMPOTUBOPEUMS U MPOTPAMMHUPYIOT UX
pas3peleHne, BBICTYITAIOT SKCIIEPTaMU COLMAIBHBIX IPOCKTOB M IIPO-
rpaMM, TIPUBJIEKAIOT PECYPCHI.

Lenb counanbHOl pabOTHI IO MECTY KUTEJIbCTBA — COMEICTBUE aK-
TUBM3AINAS TTOTCHIIMAIAa MECTHBIX XXUTEJIC W OpraHW3alnii, co3maHue
YCJIOBUM IS BOBJIEUEHUSI BCEX 3aMHTEPECOBAHHBIX CTOPOH B pellle-
HIE MECTHBIX COIIMAJIBHBIX TPOOJIEM IUIST pacIIUpPEeHUS] CIIEKTpa COIU-
AJIbHBIX YCJIYT U Pa3BUTUSI PAlOHHOU colMaibHOW MHGMPACTPYKTYPHI,
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OTBeualolleil MHTepecaM MoTpeOuTeNelt ColMaIbHBIX YCIYT U TpeboBa-
HUSIM COBPEMEHHOM PHIHOYHOU 3 KOHOMUKHM.
3agauu colMaabHOM pabOTHI IO MECTY XKUTEJIbCTBA:

* aKTHMBHOE y4yacTHe B TPOEKTUPOBAHUM OCHOBHBIX, BO3MOXHBIX M HEOO-
XOJIMMBIX, HAITPaBJIECHU I pa3BUTHS COLIMATLHONM MHGMPACTPYKTYPhI paii-
OHa Ha OCHOBE M3yYEHUS MOTPEOHOCTEl COIMANbHO YSI3BUMBIX TPYIIIT
paiioHa, Bcex BO3MOXHBIX MaTepUaTbHBIX, KaIPOBBIX U HUHBIX PECYPCOB
COLIMATBHBIX TTAPTHEPOB, COIIACOBAHUS MO3UIIMI 3aMHTEPECOBAHHBIX
CTOPOH IS1 OTIpeieJICHUST OOIIMX 3a1a4 pa3BUTHS COLMATIbHOM MH(bpa-
CTPYKTYpPHhI palioHa;

* ColeiicTBME Pa3BUTUIO PHIHKA COLMAJIBHBIX YCIYT HAa OCHOBE MEXKCEK-
TOPHOTO, MEXBEIOMCTBEHHOIO M MEXUHCTUTYLIMOHAJIBHOTO COTPYI-
HUYECTBA CIEIIMAINCTOB, (POPMUPOBAHNS HABBIKOB aHAIM3a CUTYalluu
W JOJITOCPOYHOIO IUIAHMPOBAHUS COILIMAJIBLHOTO Pa3BUTUSI palioHa,
CO3IaHUsI TPOEKTHBIX TPYIII, MOMEYUTETCKUX, OOIIIECTBEHHBIX 1 OKC-
MEePTHBIX COBETOB MJISI COBMECTHOTO PEIIEHMSI MECTHBIX COLMAIbHBIX
npoodJiem;

* CcoleiicTBME MPEOMOJICHUIO COLMAJbHOTO MKIMBEHUECTBA M TTOBBIIIE-
HUIO MOTUBAIIMK TOTpeOUTeell COIMaIbHBIX YCIYyT K y4acTHUIO B CO-
LIMAJIbHBIX TIPOrpaMMax paiioHa, MOBBIIIEHUIO CTEIIEHU TTePCOHAIbHOMN
OTBETCTBEHHOCTHU KUTeJeH 3a 3(PDEeKTUBHOE pelleHue KaK JUYHBIX,
TaK ¥ MECTHBIX COLIMAIBHBIX ITPOOJIEM;

* COIEICTBUE PaCIIMPEHUIO PeCYpCHOI 0a3bl COMaNbHON MH(PPACTPYK-
Typbl paiiloHa MOCPENCTBOM PA3BUTHSI COLMAIBHON OTBETCTBEHHOCTH
MECTHBIX KOMMEPYECKUX CTPYKTYP U MPUBJICUYCHUS UX K IeSITeIbHOCTU
MOMNEYUTEIHCKIUX COBETOB, TTOBBIIICHUS] KBAIMMUKALIMU COTPYTHUKOB
MecTHeIX HI'O o nmpuBiedeHnIo cpeacTB U3 3apy0eKHBIX (POHIOB U OT
MECTHBIX CITOHCOPOB, 3(h(EeKTUBHOIO HCIOJb30BaHUS CPEICTB TOCY-
JapCTBEHHOIO COLMAIbHOTO 3aKa3a;

* coneiictBue pa3Buthio MecTHbBIX HI'O, BOJOHTEpPOB, MHUIIMATUBHBIX
TPYIIT ¥ TPYIN CaMOTIOMOIIM MOCPEICTBOM ObOecreyeHus nHhopMa-
LUOHHO-METOANYECKOUN MONAEPKKU, KOHCYJIbTALUNA U TPEHUHTOB IS
MOBBIIICHUST KBaTU(DUKALIMKA JTUACPOB, PAa3BUTUSI KOMIIETEHIIUI CO-
TPYIHUKOB;

* OopraHuzauus oOIIEeCTBEHHBIX aKIUii 1 MHMDOPMAIIMOHHBIX KaMITaHUI
IJIST BO3POXKIEHUST B MECTHOM COOOILECTBE TPamWIIMU MUJIOCEPIUs
U 0JarOTBOPUTEIBLHOCTU, PA3BUTUE TUCKYCCUI 00 aKTyaJlbHBIX COIIM-
aJlbHBIX TIpobeMax MecTHOTO coobiiectBa B CMMU, B cpene ciemani-
CTOB COLIMAILHOM chephbl U MOTPEOUTENEH COLMANTbHBIX YCIIYT.

B MexxmyHapomHOit TpakKTHUKe BBIICISIOT TPU OCHOBHBIX ITOAX0a K Op-
TraHU3alMU COLMATBHOI PAOOTHI IO MECTY KUTEIbCTBA:

1. IIpobaemnuiil TIOAXOM — OPUEHTUPOBAH Ha JIMKBUAALIVIO WJIM MUHU-
MM3alI0 KOHKPETHOM MpOoOJeMbl KIMEHTa, KOTOPYIO COLMATIbHBINA pa-
OOTHUK M KJIIMEHT B COCTOSIHUM M3MEHUTH Ha TeKyIInii MOMeHT. OnHa 13
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c1aboCTei 3TOro MOAX0Aa COCTOUT B TOM, UYTO a0COJIIOTHO HE YIUTHIBAIOT-
CsI IPUYMHBI, KOTOPbIE MPUBEIN K BOSHUKHOBEHUIO TIPOOJIEMbI, a TAKXKe
akTOpbl, KOTOPbIE MOTYT YCYTYOUTH TEKYIIyIO cuTyaruio. [Ipu takom
MOaXo/1e B OyOyIlIeM CYIIEeCTBYET OOJIbIIasi BEPOSITHOCTh TOTO, UTO Yes0-
BEK CHOBa OYZIeT BIHYXICH 00PaTUTHCS K COLIMATbHOMY PAaOOTHUKY C TOM
Xe TTpo0JIeMOIA.

2. Jluunocmuo-opueHmuposanHblii MOAX0J — MPEANoaraeT aHajlu3 0co-
OeHHOCTell JIMYHOCTU U BBIOOP METONOB aKTUBU3AIMM BHYTPEHHUX CHUJI
Ha pelieHue npoobsemMbl. Takoil Moaxon MMeeT OOobllIe MPEeUMYILIECTB,
yeM MpoOJeMHBIN, TaK KaK IMpeAriosaraeT moMcK M ycTpaHeHUe TIPUYUH
npo6sembl. OCHOBHAS 11€JIb TUYHOCTHO-OPUEHTUPOBAHHOTO MOIX0oAa —
IMOMOYb YEJIOBEKY B Pa3BUTUHM COOCTBEHHOTO MOTEHLMANA ISl PEIICHUS
Borpoca. ColnalbHOE BMEIIATEILCTBO OTPAaHUUMBAETCS PabOTOM crien-
aJIUCTa C YEeJIOBEKOM, OOPaTUBIIMMCS 3a MIOMOILBI0, — 3TO COLMAIbHOE
KOHCYJIbTUPOBaHMUE.

3. B C/IOXXHBIX )KU3HEHHBIX 00CTOSATEIbCTBAX HEKOTOPBIE JIIOIU, CEMbH,
a MHOT/IA Y TPYMIIbI JIIOJeH He MOTYT CAaMOCTOSITEJIbHO OPraHM30BaTh MPO-
1IecC CTaOMIM3alUu CUTyalluu. B Takux ciaydasix TpeOyeTcs cucmemHblil
MOIXO K PEIICHUIO COIIMAIbHBIX MPO0JIeM, KOTOPBI MpearnoaaraeT u3-
YUeHHUE BCEX JEMEHTOB, OKa3bIBAIOIIMX BIMSIHME HAa CUTYaILIMIO KJIMEH-
Ta, U IpodeccroHaIbHO 00OCHOBAHHBIN BHIOOP METOIOB BO3IEIICTBUS Ha
JIMYHOCTH, CEMbIO JIM0O COLIMATbHOE OKPYKEHHUE.

CucTeMHBI TTOAXOM TIpeArnogaraeT He0OXOIUMOCTh OLIEHKHA BO3MOXK-
HOCTM YJacTHsI B PEIICHUU TMPOOJeMbl POACTBEHHUKOB, Py3eil U coce-
IIeil KJIMeHTa, TOCYIapCTBEHHBIX U OOIIECTBEHHBIX OpPraHU3alIni, a TAaKXe
BO3MOXHOCTM M3MEHEHUS CaMOM OKPYXAloIEeu cpeiabl — yCTpaHEHUS
B Heil 0apbepoB, CO3MaHUS HOBBIX TPYII CaMOIIOMOIIM WM COLMANIb-
HBIX CJIY>KO0 IO aKTyaJIbHOM mpobiieMaTuKe, GOpMUPOBaAHUE TTO3UTUBHOTO
00I1IeCTBEHHOro MHeHUs, HanpuMmep, K BUY-unduumupoBaHHbIM, U T. 1.
YT10OBI COBMECTUTH TUYHOCTHBIM MOIXOM M OMTHOBPEMEHHO MCIIOJIb30BaTh
BCE M3BECTHBIE PECYPChl MECTHOU CHCTEMbI COLIMAIBHBIX YCIYT, BBOAST
JIOJDKHOCTD YY4aCTKOBOTO CITeIMAaIMCTa 10 COIMaabHOM paboTe.

Ilpumep 1. KeHiuHe, cTpamaolIieii caxapHbIM 11abETOM, TTOCTIE aMITy-
TallMyd HOTH, YYaCTKOBBIN CHIEHMAIMCT COLMAIBHOIO IIEHTPA OPraHU3yeT
OKa3aHHe TICUXO0JIOrMYECKOM MOMOIIM U HEOOXOIUMOI (PMHAHCOBOM O~
TIEePXKKHU, YCTPAHUT Oapbephl IS TIEPEIBUKEHMS B KBAPTUPE U MOIBE3EL,
C TIOMOIIBIO POJICTBEHHUKOB MOMOXET MTPUOOPECTH IIBEHHYIO MAIIMHKY
IIJISI HAIOMHOTO TpYy/a B MECTHOM KOMMepUYeCKOIi OpraHM3aluu, Ha Iepu-
O]l amanTaly OTIIPABUT €€ J10Yb Ha O3IOPOBJICHUE TIPY MOIACPKKE paii-
OHHOI1 0JTAarOTBOPUTEJILHOM OpraHu3alnu.

Ilpumep 2. K yuacTKOBBIM COLIMAJIBHBIM PAOOTHHKAM YaCcTO O0OpalaoT-
CsI TyIIeBHOOOJBbHBIE JIOAU C COXPAHHBIM MHTEJJIEKTOM M MX POACTBEH-
HUKU. AHQJIN3 XU3HEHHBIX CUTYaIlMii TTO3BOJIW CIEUATUCTAM TOHSITh,
YTO TPOOJEMBl MHOTHX CeMel MOXHO YCHEIIHO PeIlMTh, €CU CO3AaTh
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CMeUaIM3UPOBAHHBIN LIEHTP JUISI THEBHOTO MPeObIBAHMS TAKUX MHBAJIM-
noB. B mporiecce nsydyeHus 3apy0oesKHOTO OIbITa COLMATbHOMN MOIAEPXKKU
JroAei ¢ IICUXMYECKUMU TTpobjieMaMM HaliaeHa monesib KiyoHoro qoma,
nmoaTBepAuBIIas cBoo 3ddekTuBHOCTh B 40 cTpaHax mMupa. Ilepemnucka
¢ 3apy0OekHBIMU KOJUIETaMM TO3BOJIMJIA MOJYYUTh TOCTATOUYHO TOJHYIO
nHGOPMALIMIO O MEXIYHAPOIHBIX CTaHAAPTAX NEATCIbHOCTH U OTKPHITH
aHajornyHblii KiyOHbBI oM 1151 pelleHus po0JieM paiioHa.

Kak Buaum, cormaabHasi paboTa 1o MECTY KUTEIbCTBA U AeITeIbHOCTh
YYacTKOBOIO CIELMAIMCTA TIPEANoaraloT CUCTEMHBIN MOaAXoa K (hopMu-
poBaHUIO B paiioHe 3(P(PEeKTUBHOI CUCTEMbI COLIMAILHOM MOAIEPKKN Ha-
CeJICHUS IJISI YIOBJIETBOPEHMS PeabHbBIX IOTPEOHOCTEN YSI3BUMBIX TPYTIIT
Ha OCHOBE BOBJICYEHMST BCEX MOCTYITHBIX KAAPOBBIX U MaTePUATbHbBIX pPe-
CYpCOB MECTHOTO coobiiecTtBa. OYeBUIHO, YTO ISl PEIICHUS TTOTOOHBIX
3amay B benapycu HeoOxonrMa moaAroToBKa HOBBIX CITeIIMAIMCTOB-YIIPaB-
JICHLIEB — COLIMAJIbHBIX MEHEIXKEPOB, CITEIIMATUCTOB 10 COLMAIbHOM T0-
JIMTHUKE, COLMAJIbHBIX aHUMMAaTopoB, MeHemkepoB HI'O.

Hanee Mbl TIpenCcTaBUM HEKOTOPBIE MOAXOMAbI, METOABl M TEXHOJOTUU
COLIMATbHOM pabOThI, KOTOPBIE MOTYT OBITh UCTIOJIB30BaHBI IJISI OpTaHU3a-
LIMY COLMAIbHOM pabOThl HA MECTHOM YPOBHE.

2.3. CuctemMHbIN nopxona K ynpaBnieHuio:
OCHOBHbI€ NMOHATUSA

CucTeMHBII MTOIXO/ K YIPABASCHUIO pacCMaTPpUBAET OOBEKT YIIpaBIeHUs
KaK IEJOCTHYIO COBOKYIMHOCTb Pa3JMYHbIX BUIOB IESTEIbHOCTU U 3Je-
MEHTOB, HaXOISIIUXCS B MPOTUBOPEYMBOM EIMHCTBE U BO B3aMMOCBSI3U
C BHEUIHEW Cpeloi, pearoaaraeT yyeT BIUSIHUS BceX (hakKTopoB, BO3ACH-
CTBYIOIIIMX Ha HEro, M akLUEHTUPYEeT BHUMAHUE Ha B3aMMOCBS3SIX MEXIY
ero 3jJieMeHTaMu. B COOTBETCTBUM ¢ CUCTEMHBIM ITOIXOAOM, YIIpaBieHYe-
CKMe AeHCTBUS He MPOCTO (DYHKIIMOHAILHO BBITEKAIOT APYT U3 Ipyra, a Bce
0e3 MCKJII0YeHHUsI 0Ka3bIBAIOT IPYr Ha Apyra Kak HEerocpeacTBEHHOE, Tak
U oTmocpenoBaHHOE Bo3nelicTBue. B cuity aToro, usmMmeHeHus1 B OMHOM 3BeHE
00beKTa yIpaBieHNs] HEU30€XKHO BbI3bIBAIOT U3MEHEHMUS B OCTAIbHBIX.

BriepBbie paccMoTpesn MpeanpusiTie Kak COLMalbHYIO CUCTeMY ame-
pukaHckuii ucciaenonateab Y. bapnapa (1887—1961). OcHoBbIBasiCh Ha
CUCTEeMHOM Tonxoje, bapHapa BbIABUHY KOHLEMIUIO COLUATIbHON OT-
BETCTBEHHOCTM KOpPIIOpallui, B COOTBETCTBUMU C KOTOPOW MEHEIKMEHT
JOJIKE€H YYMTHIBATh MOCIEACTBUS MPUHUMAEMbIX PEILIEHU U HECTU 32 HUX
OTBETCTBEHHOCTD Iepe 001IECTBOM U OTACIbHBIM YEJIOBEKOM.

Hpyrum npencraBuTeneM cuctemMHoro rnoaxona ssnsetrcs I1. JIpykep,
KOTOPBII OMpenessyl MeHEIXKMEHT KaK MCKYCCTBO YIIpaBJIeHUs U aKLEH-
TUPOBaAJI BHUMaHKE Ha TBOPUYECKOI CO3MIATEIbHOM CTOPOHE NESITeIbHO-
CTU PYKOBOAMTEJIS, CO3JAIOIIEr0 U3 MMEIOIIUXCS PEeCYypCOB MOMJIMHHOE
€IUHCTBO, U B 3TOM OTHOLUEHUU OH — «IUPMXKEp opkecTpar. [TomooHO
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TOMY, KaK AUPMKEP BCErna MOJLKEH CIbIIIaTh BeCh OPKECTP, MEHEIKep

TIOJDKEH CJIeNUTh 32 BCEMM acIleKTaMM NESITeIbHOCTA O0BbEeKTa yIpaBie-

HUSI, TIOCTOSTHHO 0003peBaTh €ro Kak IIeJioe, HO 3a JIECOM He TepsTh U3

BUIy OTIEIbHBIX IEPEBbEB, MTOCKOJIBKY B OMPEICICHHBIX YCIOBUSIX YacT-

HbIE BOIIPOCHI MpUOOpETaloT peliaroiiee 3HaueHrne. Ho nupuxkep mmeer

nepes co0oit MapTUTYpy, HaMMCaHHYI0 KOMIIO3UTOPOM, a MEHEIKep OfI-

HOBPEMEHHO SIBJIIETCSI 1 KOMIIO3UTOPOM, U AUPUKEPOM.

K ob6mumM hyHKIMSAM MEHeIKepoB, BO MHOTOM OIpenesseMbIM OCO-
OeHHOCTSIMU yupexkneHus, JIpykep oTHec:

* OIpeAesieHue LieJield CUCTeMBl U BbIOOP NPUOPUTETOB ACSTEIbHOCTU
IUJIST MX TOCTMXKEHMSI, OpTaHM3alMIoO M KiacCu(UKaIIMI0 pabounX Mpo-
LIECCOB JJIS1 TOCTVKECHUSI LICJICH;

* CO3IaHue HeOOXOMMMOM OPICTPYKTYPHI, MOAOOP KaapoB, IMTOCTAHOBKA
nepes JI0IbMU KOHKPETHBIX 3a1a4 IJIsT JOCTVDKEHUS 1IeNIei;

+ obOecrieyeHre MOOYIUTEIbHBIX MOTUBOB 1 JOCTIDKEHUE HEOOXOTUMOM
COIJIACOBAaHHOCTH PabOThI COTPYTHUKOB;

* aHaJIMU3 ACSITEIbHOCTU CUCTEMbI, HODMUPOBAHME U OIICHKA ACSTEIbHO-
CTU BCeX paOOTHUKOB.

EnBa nu He BaxkHeiilleih M3 MHOTOUMCIEHHBIX uAei JIpykepa Obuia
KOHIIeTIIMS, u3oXeHHast B 1954 1. B kHure «[IpakTuka yrpaBieHUs»,
B COOTBETCTBMU C KOTOPOII B OCHOBE YITpaBJEHUS JiexKaT SICHO chopMy-
JIMPOBAHHBIC 1IEJIM OpTraHU3alliM, TIOHSTHBIE BCEM COTpyIHUKaM. JIniib
MocJie UX MOCTAHOBKU, IO €r0 MHEHUIO, MOXHO ONPeaesiTh (DYHKIINU,
CHCTEMY Y METOAbl B3aMMOMAEMCTBUS 3JIEMEHTOB Ipoliecca yIpaBIeHHUS.
DTO B KOPHE MPOTUBOPEUMIIO TIPEKHE JIOTUKE, UCXOMUBIIEH U3 OIpeIe-
JISTIONIEH pou (PYHKLIMIA U ITpoliecca.

B 1980-¢ rr. ogHoli M3 HauboJiee MOMYJISIPHBIX TEOPUIl B paMKax CH-
CTEMHOTO ITOAX0Ja CTajia KOHUEMIUs «7-S», pa3paboraHHast D. ATOCOM
U 1p, «7-S» — 3TO ceMb B3aUMOCBSI3aHHBIX IIEPEeMEHHBIX, Ha3BaHUS KOTO-
DBIX B aHTJIMICKOM SI3bIKE HAUMHAIOTCSI C OYKBBI S: «CTpaTerusi», «CTPyK-
Typa», «CHCTeMa YIIPaBICHUsI», «IEPCOHA», «KBaJu(UKALUI COTPYI-
HUKOB», «OpraHuU3allMOHHbIC LIEHHOCTU», «CTWIb». VI3MeHEHUsT B OIHOI
MepeMEeHHON Yyepe3 CUCTEMY CBsI3el OKa3bIBAIOT BIMSHHUE HAa COCTOSIHUE
OCTaJIbHBIX, TTIOATOMY MOIAepKaHME OajaHCca M TAPMOHMU MEXIy HUMU
COCTaBJISICT IJIABHYIO 3a/1a4y MEHEIKMEHTA.

CuCTeMHBIH MOIXO/ B yIIPaBJICHUM OCHOBBIBACTCSI HA TOM, UTO BCSIKasI
CTPYKTYpa COCTOUT M3 YacTeil, KaXaasi U3 KOTOPHIX 00J1a1aeT CBOUMHU CO0-
CTBEHHBIMU 1IeJISIMU. PyKOBOAUTENb TOJKEH UCXOIUTH U3 TOTO, YTO IUISI
MOCTVKEHUST OOIIUX IIeJeil MessTeIbHOCTH HEeOOXONMMO paccMaTpUBaTh
ee Kak emnuHoe 1enoe. [1pu 3ToM cTpeMUThCST BBISIBUTD U OLICHUTH B3au-
MOJIEIICTBUE BCEX €€ YacTeil 1 00beIMHUTD UX Ha TaKO OCHOBE, KOTOpast
IMO3BOJIUT BCEM yYacTHUKAM 3(PPEKTUBHO JOCTUYD LIeNEH.

TpaguIMOHHBIN U CUCTEMHBIN MOAXOIBI UCIOAb3YIOT U aHaIu3 (pac-
YJieHeHME 1IeJI0TO HA YacTH) U CUHTE3 (00beAMHEHE YacTell B LIeJioe) TIpu
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BBIPAOOTKE yIpaBJIeHYSCKUX peleHuit. Pazauune 3akiogyaeTcs B coue-

TaHWUU, TTOCJIEIOBATEILHOCTU 3TUX METOIOB. TpagulIMOHHOE MBIIIJICHUE

COIEPXKUT CIAEAYIONIYI0 MOCAeA0BAaTEIbHOCTh 3TAMoB: 1) pacujeHeHue

(aHAIM3) TOTrO, UTO TPEACTOUT OOBSICHUTDH; 2) OObSICHEHUE MOBEACHUS

WJIM CBOMCTB YacCTei, B3SITBIX 11O OTACIBHOCTH; 3) 00beIMHEHUE (CUHTE3)

9TUX OOBSICHEHMII B O0BSICHEHUE 1ieJoro. B cucteMHOM momxone Tak-

K€ MOXHO BBIIEUTL TPU CTYTIeHU: 1) omnpeaeneHue 1eaoro (CUCTeMbl),

JaCThIO0 KOTOPOTO SIBJISIETCS MHTEPECYIONINI HAC 00BEKT; 2) 0ObSICHEHUE

MOBEACHUS UJIM CBOMCTB 3TOTO LIEJIOTO (CUCTEeMBI); 3) 0ObSICHEHNUE TTOBE-

JIEHUST WJIM CBOMCTB MHTEPECYIOIIEro HAac MpeaMeTa ¢ TOUKU 3pEHUST ero

(GYHKUMI B 3TOM 1IEJIOM, YaCcThl0 KOTOPOTO OH siBJisieTcs. To ecTh mpu

CUCTEMHOM ITOJIXOJe CUHTE3 MPEAIISCTBYET aHAINU3Y, a IIPU TPAAUILIMOH-

HOM — Hao0opoT.

TpanulIMOHHBIN MOAXOA K YIPABICHUIO MCXOAWUT M3 TPEANOCHLUIKH,
YTO HaWIy4yllero (yHKIMOHUPOBAHUSI MPEANPUSITHAS MOXKHO TOCTHUYD
MPOCTHIM CYMMUPOBaHMEM €T0 YacTell B peXKMMax HAWJIy4IIero ux pyHkK-
LHUOHMPOBaHUS. [IpUHIIUIT CUCTEMHOCTHU YTBEPXKIAET, UTO JJISI COXKHBIX
CHCTEM 3TO YCJIOBUE He BBINOJHseTCs. CucteMa o0pas3yeTcsl IByMsI CO-
CTaBJISIIOLINMU:

* BHELIHUM OKPYKEHHEM, UTO MPEArnoaracT CBsI3b CUCTEMbI C BHEIITHEH
Cpenoi U MolydyeHue 0OpaTHOM CBSI3U;

* BHYTPEHHEH CTPYKTYpOil, T. €. COBOKYITHOCTbIO B3aMMOCBSI3aHHBIX
KOMIIOHEHTOB, OOECIeUMBAIOIINX IIPOLIECC BO3ACHCTBUSI CyOBEKTa
yIpaBiIeHUsT Ha OOBEKT TSI MOCTVKEHUS 1IeJIeii CUCTEMBI.

CucreMa Kak COBOKYITHOCTb 3JIEMEHTOB, HaXOASIIIMXCSI BO B3aUMOJIEii-
CTBUU, MOXET ObITh:

* 3aKpbiTas — MMeEET XeCTKHe (PUKCUpPOBAaHHbBIC TPAHULIBI, €€ NeHCTBUS
OTHOCHUTEJIbHO HE3aBUCHUMBI OT CPEIbl, OKPYKaIoIeil CUCTEMY;

* OTKPBITAsI — XapaKTEPU3YEeTCSI B3aUMOAECUCTBUEM C BHEIIHEN CpPEemoi.
Taxkast cucTteMa 3aBUCUT OT BHEIITHUX PECYPCOB M JOJIKHA UMETh CITO-
COOHOCTD MPUCITOCAOIMBATHLCS K M3BMEHEHUSIM BO BHEIITHEH cpene, 4To-
ObI MPOIOJIKATH CBOE (DYHKIIMOHUPOBAHUE.

Cucrema ColMaJbHOTO 00CTYKUBAaHUSI OAHO3HAYHO OTHOCHUTHCS K OT-
KPBITOMY TUITy CUCTEM U YIIpaBJeHUE CAenyeT HAUMHATh C OTIPEIeICHMS e
KOMITIOHEHTOB, B3aUMOCBSI3€1 MEXIy HUMU U BHELIHEH CpEeaoid, OCO3HA-
HUST pa3Iniuii MexXy yrnpasieHrueM (GyHKIIMOHUPOBAHUS CUCTEMBI B 3a-
TMIAHHBIX YCIOBUSIX U YIIpaBJIeHUEM Pa3BUTHUsI cucTeMbl. Llenab yrpaBieHus
3aKPBITON CUCTEMOU — JUKBUAALMS BHYTPEHHUX U BHEITHUX BO3MYIIIE-
HUIi 6€3 U3BMEHEeHUSI BBIXOTHBIX TTApaMETPOB CUCTEMBI, @ BO BTOPOM — TIe-
peMeHa BXOIHBIX M BBIXOIHBIX TTapaMETPOB B COOTBETCTBUU C U3MEHEHM -
SIMU BHEIIIHEN CpPEeIIbl.

IIpodeccrnonanbHOe yIpaBleHUE CUCTEMON 00ECIeurMBaeT TaKyro
ee NesITeJIbHOCTb, MPU KOTOPOIl cUcTeMa MOCTUTAeT IOCTaBACHHBIX
nepen Heil ueneil, o6o3HaYeHHBIX B miaHax. [loatomy n 3¢ dekTuB-
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HOCTb yNpaBJeHHUS B 3HAYUTEJbHON CTENEHU 3aBUCUT OT YETKOCTH
bopMyIMpoBaHUS KOHEUHBIX U TEKYIIMX LIeJeH YIpaBJIeHMs, HAalpu-
Mep, LIeJIU AeITEIbHOCTH TEPPUTOPHUAIBHOTO LIEHTPA COLMAIbHOTO 00-
CIy>)KMBaHUS.

Kaxk xoMmiekcHast MeTOmIO0JIOTHsI nporecca nmo3HaHusA 1 aHajaiu3a CUu-

CTeM, CUCTEMHBIN MOIXO/ XapaKTepM3YeTCs CICIYIOIIUMU OCHOBHBIMU
MpU3HaKaMU:

HCCIIeIyeMblii OOBEKT OLIEHMBAETCS KaK eMHOE 11eJ10¢;

pellIeHne YaCTHBIX TTPOOJIeM MOTIMHSIETCS PELISHUIO MPOo0IeM, 00X
JJ1s1 BCEU CUCTEMBI;

MO3HaHUE 00BEKTa HE OTPAHMYMBACTCS TOJBKO MEXaHU3MOM (DYHKITHU-
OHUPOBAHUS, a PACIIUPSETCS 10 BBISBICHUS BHYTPEHHUX 3aKOHOMED-
HOCTEl pa3BUTHS 0ObEKTA;

3JIEMEHTbl CUCTEMbI, UMEIOIIME BTOPOCTEIIEHHOE 3HAYE€HWE B OJHUX
YCIIOBUSIX, MOTYT OKAa3aThCs CYIIECTBEHHBIMU MPU U3MEHEHUM 00CTO-
SITEJIbCTB.

I'maBHBIC MPUHIIUITBI CUCTEMHOTO TTOAX0/A;

€IMHCTBO — CUCTEMA PACCMATPUBAETCS KaK €AMHOE 1I€JI0€ U KaK COBO-
KYIIHOCTb 4acTel;

LIEJIOCTHOCTh — BJIEMEHTbI MOTYT OBbITb PA3HOM HAIPaBJIEHHOCTU, HO
OHU OJIHOBPEMEHHO COBMECTUMBI;

IUHAMUYHOCTD — CITOCOOHOCTb CUCTEMBI K M3MEHEHHUIO COCTOSIHMS
O[] BO3AEHCTBUEM HaMPaBICHHBIX WK CIYYalHBIX (DaKTOPOB;
B3aMMO3aBHCUMOCTb CUCTEMbI U CPEMbI, T. €. CUCTEMA MTPOSIBJISIET CBOU
CBOWCTBA B IPOLIECCE B3AUMOJECUCTBUS CO CPENOH;

MEPAPXUYHOCTb — T. €. PAHXKMPOBAHUE YACTEH, KAXKIbIA 3JIEMEHT CU-
CTEMbI PaCCMaTPUBAETCS KaK MOJCUCTEMA, a CaMa CUCTEMA — Kak dJie-
MEHT 00Jiee CJI0KHOM CUCTEMBI;

OpPraHU30BaHHOCTb — TMPUBEIECHUE B MOPSIIOK COCTaBHBIX 4YacTeu
U OOBEIUHSIIONINX UX CBSI3CH;

MHOXECTBEHHOCTb COCTOSIHUM M OMMCAHUN CUCTEMbl — MOCTPOEHUE
PA3IUYHBIX MOJEJEH, Kaxaasi U3 KOTOPbIX OMUCHIBAET OMPEAECICHHOE
COCTOSIHUE CUCTEMBI;

JIEKOMIIO3UIIMSI — BO3MOXHOCTb PaCWICHEHUST O0BEKTa Ha COCTaBHbBIC
yacTH, Kaxaasl U3 KOTOPbIX MMEET 1LIeJIM, BBITEKAIOIIMe U3 OOIIei e
CUCTEMBI.

Psin B3auMOCBSI3aHHBIX PAaKypPCOB PACCMOTPEHUSI CUCTEMHOTO MOIX0aa

OMpEIENISET €r0 CYIIHOCTD:

3JIEMEHTHBIH, MOKa3bIBAIOIINMI, U3 KAKUX 2JIEMEHTOB COCTOUT CUCTEMA
MpU €€ TOCTPOEHUU U UCCIIEOBAHUY;

CTPYKTYPHBII, pacKpblBAIOIIMI BHYTPEHHIOIO OPTaHU3ALUI0 CUCTEMBI,
XapakKTep CBA3eH U CITOCOOBI B3aMMOIECTBUSI KOMITOHEHTOB;
(YHKIIMOHAIBHBIN, OTBEUYAIOIIUI Ha BONPOC, KaKue (PYHKIIMU BBIMOJI-
HSIeT caMa CHCTeMa U 00pa3ylolue ee KOMIIOHEHTHI;
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* KOMMYHUMKAIIMOHHBIN, PAaCKpbIBAIOIIMI B3aMMOCBI3b TAHHOU CUCTE-
MBI C IPYTMMM KakK 10 TOPU3OHTAIN (COTPYIHMYECTBO), TaK U IO BEp-
TUKAJU (COTTOAYMHEHHOCTD);

* MHTErpaTUBHBIN, TOKA3bIBAIOIINI MEXaHU3MBbI, (PaKTOPHI COXpaHEHMUS,
COBEPLIEHCTBOBAHMS U PA3BUTUSI CUCTEMBI;

* MCTOPUYECKMIA, OTBEUAIOIINI Ha BOIPOC, KaK, KAKUM 00Opa3oM BO3-
HHUKJIa CUCTEMA, KAKUE ATarbl IPOXOAMJIA B CBOEM PA3BUTUU U KAKOBbI
TeHASHUMM (TTePCIIEKTUBDI) €€ Pa3BUTHSI.

2.4. OpraHusauus couunanbHou paboTbl
Ha OCHOBe NOTpPebHOCTEeN KNueHTa

ITpuopuTeThl pa3BUTUS MECTHOU COLUAIBHON WHMPACTPYKTYphl HE-
CJIOXHO TMPENBUIETb, €CAW WCMOJb30BaTh YEI0BEK-LEHTPUPOBAHHYIO
MOJENb Uil YTOUYHEHUS! Crelu@UKU MOTPEeOHOCTEN OTAEIbHBIX TPYII
HaceJeHUs U JAJIbHEHIIEro LeJeHANPaBIeHHOrO MOUCKA WMEIOIIUXCS
B palioHe BO3MOXHOCTEN YIOBJIETBOPEHUSI STUX MOTPeOHOCTEN. DTa MO-
JIeJib onupaeTcs Ha 0a30Bble MOTPEOHOCTU YEIOBEKa, KOTOPbIE B TPAIU-
LIMOHHOM 00lllecTBe 00eCIeunBaeT Kpemnkast ceMbsl 100, B ciydyae pac-
najga ceMbHU, COTJIACHO MPUHIIUITY CYOCUIMAPHOCTU TOXKHBI 00€CTIEYUTh
MECTHBIE BJIACTU: MOTPEOHOCTh B COLMATbHBIX KOHTAKTaX U MCUXOJOTU-
YecKOl MoAnepX)Ke, o0pa3oBaHUE U OCYT, XWIbe, 3200Ta O 3I0POBbE,
KOHCYJIbTAllMOHHO-UH(MOPMALIMOHHAsA U (prHAHCOBAsl MOAAEPXKKA, TPY-
JIOYCTPONCTBO, COLIMATbHO-ObITOBAsI MOMOILb U T. JI.

YenoBek-UEHTPUPOBAHHAS MOJEIb 3a0a€T MPOCThIE U SICHbIE KpUTe-
pUM 7151 BBISIBJIEHUS O€JIbIX MSTeH B COUUATIbHON MH(MPACTPyKType paiio-
Ha, a TakXe MMOMOraeT CUCTEMAaTU3UPOBATh UMEIOIIMECS U HENOCTAOIIE
COLIMAJIbHBIE YCIYTU MO CerMEHTaM MOTPEOHOCTEN, UTOOBI BHECTHU B IUIaH

3nopoBbe
CoumanbHo- MHbopmaumns
ObiToBast [
nomoLb Q KOHCyIbTauum

duHaHcoBas
noaaepxka

Hocyr
1 coumanbHble
KOHTaKTbI
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Yposau

IToTpedHOCTH KIMEHTA

P €CYPChI U1 YIOBJIETBOPEHUS

Hasl, TICHXOJIOTMYeCKast, MeIui-
LIUHCKAsT M TICUXOTeparieBTIYC-
cKasi TIOMOIIIb, peabuInTaLVs,
COILMATbHO-TIOCPETHUYECKUE
YCIIYTH, MAaTIoOMOIlb, COLM-
TbHOE COTPOBOX/ICHUE B MTPO-
1ecce IMpeopoieHUs TPYIHOM
JKU3HEHHOW CUTYalIUH. .

npodiemMm norpedHoCTeEl
YpoBeHb IMpaBoBas u uHag MHGoOpmaim- | [Icuxonornyeckre M TpaBOBbIE KOH-
JIMYHOCTU OHHAsl TIOAAEPXKKA, COLMAb- | CYyIbTallMKM; WH(MOPMAIIMOHHBIE CITyX-

OBI; cucTeMa MpeJoCTaBIeHUST TIEHCHIA;
TLICOH, MecTHBIE CUCTEMBI COLIMAb-
HOIi 3alllUThI, 31PaBOOXpPaHEHUs U 00-
pazoBaHusl; TIpUiOThl U cuctema 2KKX;
OMOIMOTEKU, KIYyObl, WMHBIE YUpexkIe-
HUSI KyJIbTYPbl M OPTaHU3AllUU JOCYTa;
HI'O —o0uiecTBeHHbIE, PEUTMO3HBIE,
KOMMEPYECKHUE ...

YpoBeHb ceMbu

CemeiiHast Tepanusi — TICUXO-
JIOro-neJarornyeckasi omMolllb
MaTepu U peOEeHKY, KOPPEKIUs
BHYTPUCEMENHBIX OTHOLLIEHUIA;
aIpecHasl TOMOIlb; CEMEMHBIN
JIOCYT; TIPeIOTBpallleHe HACK -
JIUS B CEMbE; BOCCTAHOBJIEHUE
POJCTBEHHBIX CBSI3CHA ...

TLICOH, mecTtHas cucremMa COLIMab-
HOI 3alllUThl; CEeMEeWHbIe TepareBThl,
COCENICKME OOLIMHBI, ampecHas I1o-
MOIIb; TIPUIOTHI VIS KEPTB JOMAILHETO
HACHJIVSI; MECTHBIE HETOCYIAPCTBEHHBIE
OpraHM3allMK; COLIMATbHbBIE CETH; ...

YpoBeHb
MECTHOTO
coo01IecTBa

IMoTpeOGHOCTh B HAJIMUUM 1T -
POKOTo creKkTpa pa3zHoobOpas-
HBIX COLIMAJIbHBIX YCIYyT II0
MECTY JKUTEJbCTBA, B TTIOMOILIN
cocenei ...

PaiioHHBIE TOCYYpEXIEHUSI, KOMMEp-
YEeCKUE CTPYKTYpbl, OOILECTBEHHbIC
W PEJIMTMO3HbIE OpraHU3aLM1; MECTHBIE
CMMU; Oromker M couuaibHbIe MPO-
rpaMMbl pailoHa; COCEICKMe CcooOlle-
CTBa, TPYIIIbI CAMOIIOMOIIIH. ..

PernonanbHbIi
Y HallMOHAJTb-
HbIA YPOBHU

PazpaboTtka u BHeceHue u3-
MEHEHMII B HOPMATUBHO-IIpa-
BOBBIC aKThl M COLIMAJTbHBIC
nporpamMmmbl, (opMUpOBaHUE
Oro/IKeTa C YYeTOM peabHBIX
MOTPEOHOCTE TPYIIT KJIMEH-
TOB; JIOCTYN K yCJyraM rocyu-
pexXaeHUi 00JIaCTHOrO U pe-
CMyOJIMKAHCKOTO 3HAYCHUS ...

[MpodeccnoHanbHasi BepTUKaIb CUCTE-
Mbl COLIMAJIBHOM 3alllMThl — pailOHHbIE
ynpapieHuss 1 Komutetbl T3uC3, Mu-
HUCTEpPCTBA, COBMUH, HauuoHanabHOE
coOpaHue; 3aKOHOJATEeILCTBO COLIMAb-
HOI1 chepbl; rOCOIOIKET U COLMAIbHbIE
MPOrpaMMBbl; TOCYYPEXIEHUS 00JacT-
HOrO W PecryOJIMKaHCKOTOo 3HauyeHMUs;
pecniyonukanckue HIO ...

COOTBETCTBYIOIIME HAmpaBICHUS PaOOTHI.
BO3MOXKHOCTEH BCEX COIMAIBHBIX ITAPTHEPOB, M3YICHUSI KaIpOBOIO TO-
TEHIIMAJIa ¥ WHBIX PECYpCOB paiioHa, 3Ta MOMEIb MTOMOXET COTPYIHUKY
MECTHOI aIiMUHUCTPAIINN MPUHITH 000CHOBAHHOE pellleHUEe O TIPUOPU-
TeTax TOCyIapCTBEHHOTO COIIMAIbHOTO 3aKa3a.
Hampumep, ¢ TOUKM 3peHMST yAOBICTBOPSHUS TIOTPEOHOCTEH TTOKIIIO-
T'O YeJIOBEeKa, IMPOKUBAIOIIETO BHE CEMbBH, B pailioOHE MOJDKHBI pabO0TaTh:
* KOHCYJIPTAIIMOHHO-MH(MOPMALIMOHHAS CIIy>K0a, COTPYTHMKN KOTOPOM
OTBETAT Ha BOIIPOCHI O TIpaBax 1 00sI3aHHOCTSIX, MOACKAXKYT, KaK ITOJTy-
YUTH aAPECHYIO TIOMOIIb, TA¢ HANTH HEOOXOMMMYIO OpTraHM3aIUI0 WIIN

YCIIyTY;

Ilocne peranbHOrO aHanIM3a

¢ MCIMIMHCKUC YUYPCKIACHUA U LIKOJbI 3JO0POBbA, I'NC ITOXKMJIBIC CIICLIM-
AJIMCTBI CaMU MOTYT YUTATh JICKIITWUU IJISI CBEPCTHUKOB,
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* yYpPEeXIEHUsS KyJIbTYpbl M HEroCydapCTBEHHbIE OpraHM3alluu, COMEH-
CTBYIOIIIME Pa3BUTUIO COILMATbHBIX KOHTAKTOB, OpraHU3allMyd OoOyde-
HUS U JO0CyTa, HAlIpUMep, YHUBEPCUTETHI TPETHETO BO3PACTa;

* CcoLMaJbHbBIC YUYPEXKIECHUS U HETOCYyIapCTBEHHBIC OpraHU3allviu, IMpe-
JOCTABJISTIOIINE COLIMAIbHYIO MOANEePKKY U OBITOBBIE YCIYTU IO MECTY
JKUTEJbCTBA;

* COLMaJbHbIE TOCTUHULIBI WJIM AOMa CE30HHOTO MPOXWBAHMS B CEJb-
CKOW MECTHOCTH, TIPUIOTHI TS KEPTB HACHIIMSL.

7151 moricKa HawIydllIero criocoda yaoBJIeTBOPEHUS BBISIBICHHBIX MO-
TpeOHOCTEl, COLMAIbHBIM MEHEIKEPOM CO3Mal0TCsl MPOOJEMHO OpH-
€HTHUPOBaHHBIC OOILIECTBEHHbIE COBETHI ¢ yyacTheM npoduiabHbix HI'O,
OpearpuHUMATENICH, 3aMHTEPECOBAHHBIX IIPEACTABUTENIECH 1IEJIEBOU IPYII-
bl M 3KCIIEPTOB JIsI COTIAaCOBAHUS OOIIMX IIeJIell M CTpaTernii ux m0-
CTIDKEHUSI. TOCTPOeHMST 3(PHEKTUBHOTO MeXaHM3Ma B3aUMOICUCTBUS,
COBMECTHOTO ITOMCKA TOMOJTHUTEIBHBIX PECYPCOB U TTOCEAYIOIIETO MPU-
LIEJIBHOTO BJIOXKEHUSI CPENCTB rocynapCTBEHHOro 3akasza. HeoxxumaHHbie
U TBOPUYECKME PEIICHUS] MOTYT OBITh HAIEHBI TAKXKE B TIPOLIECCE TTPOCK-
TUPOBAHUS COLIMATBHOTO MPOCTPAHCTBA, Pa3padOTKM AOPOXKHOU KapThl
pPa3BUTUST MECTHOM MH(MPACTPYKTYPHI, IPUMEHEHUS TUATOTOBBIX U MHBIX
METOJIOB COILIMAIbHOM pabOThI Ha YPOBHE MECTHOTO COOOIIIECTRA.

Tak kak 3akoH Pb «O couumaabHOM OOCIY:KMBAaHUW» CTAaBUT 3amady
MPUBJICYCHUS COLMATBHBIX TAPTHEPOB IS peaanu3aliuy eIMHOMN COLMalb-
HOIi MOJUTUKU, TO HA MTPAKTUKE HEOOXOIUMO OMUPAThCS] HA KOHLEILIVIO
OOIIIECTBEHHOI'O YYaCTHSI U TEOPUIO 3aMHTEPECOBAHHBIX CTOPOH.

2.5. O6wecTBEeHHOE y4acTue
N TEeOpUsi 3aNHTEepPeCcOBaHHbIX CTOPOH

Obwecmeennoe yuacmue (public participation) — 3To HempepbIBHBIN
MPOLIECC B3AUMOIEWCTBUA MEXIY YUPEXIEHUEM, OTBETCTBEHHBIM 3a IPK-
Hatue peweHuii (Hanpumep — TIICOH), u rpaxnmaHamu, Ybu MHTEpE-
Cbl MOTYT OBITh 3aTPOHYTHI MIPSIMBIMU UJIUM KOCBEHHBIMU MOCIEICTBUSIMU
TUIAHUPYEMOTO PELLEHHUS, a TAKXKE TOCYJaPCTBEHHBIMU OpPraHAMU pas3iny-
HOTO YPOBHSI, PETYJIUPYIOLIMMU JaHHBIN BUI AesTeabHOCTH. KoHuenus
OOIIIECTBEHHOTI'O yYacTHs BCE Yallle MCMOJIb3YeTCs s YIIpaBIeHuUs TeppU-
TOPUSIMU — TOPOAAMU, MYHULIUTATbHBIMU 00pa30BaHUSIMU, PETMOHAMMU,
U MpeariojaraeT akTUBHbIN cOOp MHEHUIT BCEX 3aHTEPECOBAHHBIX XKUTE-
JIeil, u3ydeHre X BOCIIPUSITUS aKTyaJbHBIX MPOOJEeM, a TakKxkKe MX Mpe.-
MOYTEHU B OTHOIIEHWHU MCIIOJIb30BAaHUSI PECYpPCOB, ajlbTePHATHMBHBIX
CcTpaTeruii pa3BuUTHs U JI0OOU Apyroil nHdopmManuu, Kacarouencs npu-
HuMaemoro peleHusi. OOLIECTBEHHOE yYacTue TMO3BOJISIET CHUXATh PU-
CKU U KOH(IUMKTHOCTD B IIPOLIECCe PeaIM3allii COLMATbHBIX TPOTPaMM.

Teopus 3aunmepecos8annbix cmopor (CTEHKXOJIEPOB) NMPU3HAET 3HAUM -
MOCTb MHTepeca KaxKI0i IpyMIibl U YTBEPXKIAET, UTO TSI TOCTHKEHUS 11e-
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JIel IeaTeIbHOCTU OpraHU3aluy CAeayeT MPUHUMATh BO BHUMaHUE OXM-
JaHUs BCEX 3aMHTEPECOBAHHBIX CTOPOH, KOTOPbIE MPEACTABISIOT COOOM
HehOopMaJIbHYIO KOAJTUIINIO, HATIPUMED, KOATUIIMS MECTHBIX COLIMAIbHBIX
mapTHepoB. Tak, HanmpuMmep, NP MPUHITUN XKU3HEHHO BaXKHBIX pellle-
HUM, PYKOBOACTBO COLIMATIBHOW OpPraHM3aluy J0JKHO B PaBHOU CTerie-
HU YYUTHIBATh UHTEPECHl pAOOTHUKOB, ITOTPEOUTENICH COIIMATbHBIX YCIIYT
U COLMAIbHBIX TAPTHEPOB.

Mexny yyaCTHUKAMM KOQJIMLIMU MOTYT CYIIIECTBOBATb pPa3JIMYHbIC OT-
HOIIIEHUSI, KOTOPBIE HE BCEra UMEIOT XapaKTep COTPYIHUYECTBA U COBITa-
neHus uHrepecon: cotpynHuku TIICOH u colmanbHO ysSI3BUMBIC TPYyTI-
eI, crienuanuctel HI'O 1 MecTHast agMUHUCTpaLvsl, COTPYAHUKU YITpaB-
JICHUI COI3alllUThI, 3ApaBOOXpaHEHUsI, 00pa30BaHUsI, BHYTPEHHUX eI
U XXKUTEJIM paiioHa, KOMMepUYECKHEe U PETUTMO3HbIe opraHu3aiu. OgHako
BCEX CTEMKXOJAEPOB HEOOXOAMMO pacCMaTPUBaTh KakK eIUHOE IMPOTHUBO-
peuyurBoOe 1IeJI0e, PAaBHOIEKCTBYIOIIAs! MHTEPECOB YacTell KOTOPOro Oymer
OIpeAeIISIT TPACKTOPHIO PA3BUTHUSI CUCTEMbI, B HAIIIEM clTydyae — MECTHOM
CHCTEMbI COIIMAIbHOTO OOCTy:KMBaHMSI. Takoe 1ieJioe Ha3bIBaeTCs «Koa-
JIMLUAEH BIASTHUSA».

CouuanbHbIii MEHemXep IOKeH o0jamaTh KauyecTBaMU ITOJUTHKA
U OUTUIOMATa, TOANEPKMBATh XOPOIINE OTHOIICHUS ¢ KaXKAOi TpyImmoi
3aMHTEePECOBAHHBIX JIMII, Pa3BUBaTh B ce0€ CITIOCOOHOCTHU K YOEXKIEHUIO,
CO3IaBaTh KOAJUIIMK U TIPEONoJIeBaTh KOHMIUKTHI IJIs pa3BUTUS OTHO-
IIEHUN CTPaTeruyecKoro MapTHepCTBa, TOCTHXKEHUSI TApMOHUYHOTO B3a-
UMOIEHCTBYS 1 OalaHca B YIOBJICTBOPEHNM MHTEPECOB Pa3IMUHBIX IPYTIIT
Koanuuuu. Hampumep, B MOJbCKMX LIEHTPaX COLIMATIBHOIO OOCTYyXKMBa-
HUS TaKylo pabOTy BBITTOJHSIOT ITAaTHBIE KOOpAUHATOPHI MecTHBIX HI'O
1 BOJIOHTEPOB, a METOAUYECKYIO TTOAIEPKKY 00eCIIeyBaeT areHTCTBO CO-
LIMATbHOM TTOJTMTUKY BOEBOICTBA.

B cooTBeTcTBUM C TPEOOBAaHUSIMU TEOPUU, COBPEMEHHbBIE OpTaHU3aIUKI
TIOJDKHBI BOCTIPUHUMATh 3aMHTEPECOBAHHBIE CTOPOHBI HE KaK 3JIEMEHT
BHEIIHEH cpelbl, a TOYTU KaK CBOUX KOJIJIET: MPOBOASITCS OOIIECTBEH-
HbI€ CIYyILIAHUS, MPEACTaBUTENEH CTEMKXOJACPOB BKIIOYAIOT B I'PYIMIIBI
COBMECTHOTO TIJIAHMPOBAaHUS, CO3MAIOTCS BpeMEHHbIE pabodyue TIpyMIibl
U MOCTOSTHHO NEHCTBYIOIINME COBETHl. B TocienHue roasl MpakTUKY B3a-
UMOJEUCTBUS C 3aMHTEPECOBAHHBIMM CTOPOHAMHU BCE Yallle HAaYMHAIOT
HCIOJIb30BaTh HE TOJIbKO KOMMEPUYECKHe KOMITAaHUM, HO U TOCYyIapCTBEH-
Hble, MYHULIUTNAJIbHbBIE YUPEXKACHUS, a TaKxKe HEKOMMEPUYECKUEe OpraHu-
zauuu (HKO).

3anHTepecoBaHHbIE JIMIIA (BHITOIOMOIYyYaTeIM) MOTYT U HE 3aHUMATh
(opMaTbHBIX MOCTOB B KOHKPETHOI OpraHM3allMu WJIM CUCTEME COLIMAIb-
Hoi1 3amuThl. Ho Kaxmoe 3amHTepecOBaHHOE JIMIIO PACCUYMTHIBACT MOJIY-
YUTh HEKOTOPYIO BBITOMY OT OpraHU3allUM M, KaK IMPaBWIO, CTPEMUTCS
0OKa3aTh BIUSHUE Ha TO, KaK 3Ty BBITOAY MOXHO MOJy4yuTh. Mcxonms u3
3TOTO0, PyKOBOJCTBO JAOJIKHO:
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BBISIBUTD BCEX JIMII, 3AMHTEPECOBAHHBIX B YCITCIIHOM ESTEIbHOCTH Op-
raHu3aluu;

OIPEeAeUTh MOTPEOHOCTH, KOTOPhIE 3aMHTEPECOBAHHBIC JIUIIA XOTEIU
Obl YIOBJIETBOPUTD C TTIOMOILIbIO OPraHU3aLIUM;

CTPEMUTBCS BJIUATh Ha BOCIIPUITUE 3aMHTEPECOBAHHBIMU JIMLIAMU Op-
raHuszauuu (HarpuMmep, NpeacTaBUTh CTPATErMYECKUIA TUIaH Pa3BUTHS
OpraHM3allMy M I0Ka3aTb MOTPEOMUTENISIM COLIMANIbHBIX YCIYT, Kakue
M3MEHEHUSs B COLMAIbHOM MH(MPACTPYKTYPE BO3MOXHBI B OJIvKaliIIe
IISITh JIET B MpeesiaX UMEIOIerocsi rocoIomkeTa U KaKue YCIIyru IJIaHU-
pyeTcs okasbiBaTh ¢ yuactuem HI'O);

BBISIBUTD KJIIOUEBbIE (DPUTYPhI B KaXKI0M rpyIiIie 3aMHTEPECOBAHHbIX JIUIL
M CONENCTBOBATh YKPEIUICHUIO ¢ HUMU pabOYMX KOHTAKTOB JUISI KOH-
CYJbTUPOBAHUS, INIAHUPOBAHMS, PEILIEHUS TPAKTUYECKUX BOIIPOCOB.
Kputnuecku BaxkHO# 151 aHaIM3a (DAKTOPOB, BIIUSIIOIIMX Ha pa3BUTUE

COLIMAJIbHOM OpraHM3alMu, SBIsSeTCs KBajaudukaims Kaapos. I1o MHe-
HUIO uccnenonateseil u3 IapBapaa, 23(HeKTUBHOCTD pe3yJbTaTOB pabo-
Thl C 3aMHTEPECOBAHHBIMU CTOPOHAMM U YIPABJIECHMS YeIOBEYECKMMU
pecypcaMmu cienyeT OLeHUBATh IO YeThipeM HarpasieHusMm (aHri. 4C —
commitment, competence, congruency, cost-effectiveness):

1.

Kopnopamuenas npedannocms. CTeneHb MpeaIaHHOCTU paOOTHUKA CBO-
eii opraHu3alK MOKHO OLIeHUTb, U3yYUB B3IJISIIbI PAOOTHUKOB, Oepy-
LIIUX pacueT, U YpOBEHb TEKy4eCTH KaapOB.

. Komnemenmuocmes. IlonuTrka yrpaBieHUs YeJTOBEUYECKIMU pecypcaMmu

JIOJKHA OBITH MOCTPOEHA TaKUM 00pa3oM, YTOObI MPUBJIEKATh, YAEP-
JKMBaTh 1 MOTUBHPOBATh BHICOKOIPOMECCUOHATBHBIX KOMITETEHTHBIX
pPabOTHUKOB.

. Komanonas coenacosannocms. B TipaBUIIbBHO yIIpaBisieMOll OpraHu3a-

LIMM pabOTHUKM BCEX YPOBHEI MOHMMAIOT OOIIME 1IeIU U pa3nessioT
B3IJISIIBI HA (DAKTOPHI, OMIPEnesIoNIMe pa3BUTHE OpraHU3aluy 1 OyIy-
IIKME MePCTIEKTUBDI.

. Kopnopamuenas  sghgpexmusnocme ¢ mouku  3penus  3ampam.

YenoBeueckure pecypchl JOJKHBI MCTIOJIb30BaThCS ¢ HAMOOJIbINIEH TTPo-
TYKTUBHOCTBIO, KOTOPasi 3aBUCUT OT KBATU(DUKAIIMY U UHAWBUAYaIb-
HBIX 0COOEHHOCTEH coTpynHuka. OpraHu3anus A0KHA YMETh omnepa-
TUBHO pearupoBaTh Ha TOSBIISIONIMECS] BO3MOXHOCTU [JISI pacIIvpe-
HUSI CTIEKTPa COLMAIBHBIX YCIIYT U COKPAIIEHUS UX CTOMMOCTH.

lapBapackass Momesb MpeanojiaracT, YTo MOJUMTUKA B 00JIAaCTU 4Yeso-

BEUECKMX PECypCOB HOJIKHA OBITh HallpaBJieHa Ha IOBBIIIEHUE YPOBHS
kaxgoro u3 4C. Hanmpumep, KopriopaTMBHas NPeJaHHOCTh JOJKHA YCH-
JINBAThCS 4YePe3 COBEPILICHCTBOBAHME ITOTOKA KOMMYHHUKALIMI MEXIy
PYKOBOJCTBOM M HaeMHBIMM PabOTHUKAMU, TOTAAa KaK YPOBEHb KOMIIE-
TEHTHOCTH JOJDKEH YBEJIMUMBATHCS 32 CUET TOMOJIHUTEIbHOM TPEHUPOBKI
1 O0y4YeHUSI.
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2.6. Nopxoa MuHaxaH-INMMHKycCa K pelieHuio
MECTHbIX COLManbHbIX Npobnem

Bosbiioit BKam B ONMucaHue TEOPUM CHUCTEMHOTO TIOAXOIa BHECIH
aMepuKaHckue yueHble AHHa MuHaxaH u AsuteH [Munkyc. CorjtacHo Mo-
Jlev, TIpeJIoXKeHHOU nmu ettie B 1973 1., couraibHbIN paOOTHUK paccMa-
TPUBAETCS KaK MPOBOTHUK TTEpeMeH, KOTOPBII TTpeodpasyeT Kak MeCTHOE
COOOIIECTBO, TaK M OOIIECTBO B 1IEJIOM, JIJISI OKa3aHUsSI TIOMOIINA CBOUM
KJIMEHTaM.

Mopnenb oTiMYaeTcsi HeOOXOUMOCTBIO aHaIM3a BO3MOXKHOCTH pellie-
HUS TIPOOJIEMHOM CUTYaIlMy Ha Pa3TMIHBIX YPOBHSX U C YIETOM BIASTHUS
BCEX CHCTEM, BOBJIEUEHHBIX B TTpotiecc. KirtoueBbIM MOMEHTOM CHUCTEMHO-
TO MBIIIJICHUS SIBJISIETCSI TOHMMAaHUE TOTO, YTO HE TOJIBKO caM KJITMEHT WJTN
TOJIBKO €r0 OKPYXeHHUE MOTYT BBICTYIATh B KAUECTBE MPOOJEMHOI CTOPO-
HBI, HO ¥ COCTOSTHUE B3aMMOJICUCTBUS MEXy HUMU. B TakoM KOHTeKCTe
CUJIBI COIIMATLHOTO pabOTHMKA IOJKHBI OBITH HATIPaBJIEHBI KaK Ha MOOU-
JIN3aIMI0 COOCTBEHHOTO TIOTEHIMAaNa KJIIMEeHTa, TaK U Ha (hopMUpOBaHUE
€ro CBSI3eil C CUCTeMaMU U CBSI3ei MEXKIy CUCTEMaMU.

B pamkax nomxoma MuHaxaH-ITuHKyca nesTelbHOCTb COLIMATIBLHOTO
paboOTHMKA 1O OCYIIECTBICHUIO TIEpeMeH TTPOUCXOIUT B paMKaX YeThIpeX
CHCTEM:

1. Cucmema npogodnukose nepemern — JaHHas CUCTeMa BKIJIIOYAeT B ceOst
KaK COIMaJIbHOTO PabOTHMKA, KOTOPHIi TOOMBAETCS TIEpEMEH B TOBe-
JIEHVU KJIMEHTa W B €70 OTHOIIEHUSIX C OKPYKEHUEM, TaK M OpraHMu3a-
1IMI0, B paMKaX KOTOPOIl OH OCYIIIECTBIISIET CBOIO IeSITETEHOCTD.

2. Cucmema KaueHmog — B paMKax 3TOTO MOAX0/a K KJIMEHTaM MOTYT ObITh
OTHECEHBI KakK JIIOJI1, KOTOPbIe HEITOCPEICTBEHHO 00paTWIINCh 3a TO-
MOIITb K TTPOBOTHUKY TTepeMeH, TaK W IMOTEeHIIMAIbHbIC KIIMEeHTHI, Ha-
MpUMepP, CO3aBUCHUMBIE KEHBI W IETU aJTKOTOJIUKOB, MCITHITHIBAIOIINE
orpeeIeHHbIe TPYTHOCTH.

3. Cucmema muwieneil — B JaHHYIO TPYTIITY BXOMIST XXUTEIU MECTHOTO CO-
0011IecTBa, OpraHn3aIm, CIICIUATUCTBI M X B3aUMOOTHOIIIEHUST, KO-
TOpBIE TIPETISITCTBYIOT IIepEMEHaM MJIU TIPOCTO B HUX HE YYaCTBYIOT.

4. Cucmema delicmeuil — 3TO XUTEIW U OPraHU3AIIM MECTHOTO COO0IIIe-
CTBa, KOTOPbIE B3aMMOJIEHCTBYIOT JIJISI OCYIIECTBICHUS TIEpeMeH 1 J0-
CTMKEHUSI COLIMAIbHO 3HAYMMBIX 1eiieil. [IpoBomHUKYM TilepeMeH 3a-
WHTEPECOBaHbBI B COTPYIHUUYECTBE C MECTHBIMM CUCTEMaMU NEeHCTBUIA,
CONIEUCTBYIOT CO3MaHUIO YCIIOBUIA JUTSI UX YCTOMYMBOTO Pa3BUTHS U Ca-
MOCTOSITEJTbHOTO (DYHKIIMOHUPOBAaHMST HA OCHOBE MaKCUMAaJIBHOTO HC-
TTOJTb30BaHMST COOCTBEHHBIX pecypcoB. IHCTUTYIIMOHATBHAS TTOIEPXK-
Ka M CPeJICTBA TOCYIapCTBEHHOTO COITMAIbHOTO 3aKa3a JIOJLKHBI MPEIo-
CTaBJISITBCSI B TOM CJIydae, eCii OYeBUIHA HEBO3MOXHOCTh obecrieyue-
HUST COOCTBEHHBIMU pecypcaMi 3HAYMMOM IS MECTHOTO COOOIIECTBa
COLIMAJIBHOM YCIIYTH.
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B npakTtuyeckoil peanuzauuy cUCTeMHOro noaxona MuHaxaH-ITuH-

Kyca K PELICHUI0 MECTHBIX COLMANBHBIX IMPOGIEM MOXKHO BBIICIUTH Ye-
THIpE 3Tara:

1.
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CounanbHble paOOTHUKN B3aUMOAEHCTBYIOT C KJIMEHTaMU, W3Yy4aroT
MX MHAMBUIYaJIbHbIC MOTPEOHOCTU U 00IIME TOTPEOHOCTU OTAEIbHbIX
COLIMAJIbHO YSI3BUMbIX IPYIIN; OPraHU3yIOT paboTy Ajisi MOOMIM3aLMU
JIMYHOCTHOTO MOTEHIIMajIa KIIMEHTOB, MOOILIPSIIOT UX K CAMOCTOSITE/Ib-
HOMY peLIeHUI0 TPodsieM, B3aMMOJCHCTBUIO C pa3HOOOPa3HBIMU pe-
CYPCHBIMU CUCTEMAMU, OPraHU3alUsIMU U CITELIMATIMCTAMM; BbISIBIISIIOT
AKTUBHBIX JIMIEPOB ISl Pa3BUTUSI OOLIECTBEHHBIX MHUILIMATUB, TPYIIIT
CaMOTIOMOIIIY, KJIyOOB; MPOBOAIT MH(MOPMAIIMOHHbIE BCTpe4yHu, O0y-
Yalolue CeMUHAPbl M MHbIE MEPONPUATUS IJIsI KIIMEHTOB C LIEJIbIO MX
aKTUBM3ALMM U BOBJICUEHMS] B MHULIMATUBHBIC IPYIIIIbI;

. ColmanpHble paOOTHMKHM M3y4yalOT COLMAIBbHYI0 WHOPACTPYKTYPY

U CUCTEMY AEUCTBUI paliOHAa, 3HAKOMSATCS C PYKOBOJIMUTEAMU rOCyaAap-
CTBEHHBIX, OOIIIECTBEHHBIX M KOMMEPUYECKUX OpraHMU3aluii, KOTOpbhie
MOTYT COAEHCTBOBATh PEIICHUIO BBISIBACHHBIX MOTPEOHOCTEN KIMEH-
TOB; TTOOYXXIAIOT MapTHEPOB BHICTPaMBaTh CTpaTerMu, HaIlpaBJIeHHbIE
Ha TTOMOIIb KJIMEHTaM; 00CYXIaI0T BO3MOXHOCTU W YCJIOBUSI PAa3BUTHUS
COTPYIHMYECTBA,

. ColmanapHble paOOTHUKYU TUATHOCTUPYIOT CUCTEMY MUILICHEH, OTlpee-

JISIIOT TIperpaabl, MEIIaloINe pa3BUTUIO MECTHOTO PhIHKA COLIMAIbHBIX
YCIyT, O0YCIOBJICHHBIE OTCYTCTBUEM HEOOXODMMBIX alMWUHUCTPATUB-
HBIX peIlleHMI, B3aUMOACHCTBUSI TTOTEHIIMAIbHBIX TapTHEPOB, TTOMe-
LIEHUH, KBATU(DUIIMPOBAHHBIX KaAPOB U MHBIX PECYPCOB.

[MoTeHumanbHble
napTHepbl —
cuctema gencTeui

Cuctema
KIMEHTOB

CoumanbHble
paboTHUKN — Cuctema
cucTema NnpoBOAHMKOB MULLEHEN
nepemeH

. ColmanapHble paOOTHUKH C YIaCTUEM 3aMHTEPECOBAHHBIX CTOPOH TPO-

eKTHUPYIOT pa3BUTHE MECTHOM COLIMATbHOM MH(MPACTPYKTYPhl HA OCHOBE
BBISIBJIEHHBIX TTOTPEOHOCTE U BO3MOXKHOCTEI MapTHEPOB, CONEUCTBY-
0T YIJIYOJICHUIO COTPYAHUYECTBA MEXIY HUMU U (hOPMUPOBAHUIO HO-
BbIX CUCTEM JEUCTBUIA JJIs1 YAOBJIETBOPEHUS MMOTPEOHOCTE OTAEIbHBIX
TPYIII KJIMEHTOB; MEPECMATPUBAIOT LEAN U 33[1Ja4U CBOETO COLIMATIbHO-
ro areHTCTBa, BHOCIT HEOOXOAMMbIe U3MEHEHUSI B OPTaHU3ALMOHHYIO



CTPYKTYPY M IITaTHOE pacluCaHUe ISl TTOBBIIICHUS 3(PDeKTUBHOCTU
areHTCTBa B KaueCTBE KOOPIMHATOPA MECTHOW CHCTEMBbI COIIMaTIbHBIX
JIEMCTBUIA; TIepeaaloT YacTh CBOUX (DYHKIMI COLMATbHBIM TTapTHEPaM
U COIEHCTBYIOT IMOBBIIICHUIO UX YCTOMYMBOCTH, obecrieunBasi (huHaH-
COBYIO TIOIIEPXKKY 3a CUET roc3akKasa;

5. Pa3BuBaeTcs MecTHasl CUCTeMa JIeCTBUIA 3a CUeT MOBbIIEeHUS 2P deK-
tuBHOCcTH HI'O M pa3Butus colyalibHOM OTBETCTBEHHOCTU OuU3Heca,
BOBJICUEHMST aKTHUBHBIX KJIMEHTOB, BOJOHTEPOB M KUTEJCH paiioHa,
3aMHTEPECOBAHHBIX B PEIICHUM OTHEJbHBIX TpobjeM. ColuanbHbIe
MapTHEPBI U COLMAIbHBIE PAOOTHUKM COBMECTHO BBICTPAMBAIOT CBOU
CTpaTerMu W CONCHCTBYIOT MHUHHUMM3ALMM HETaTUBHBIX (PaKTOPOB,
BJIMSIIONIMX Ha PEIlIeHUEe COIMAbHBIX MpoobseM pailioHa. CounanbHbIe
MapTHEPHI TIPUHUMAIOT Ha ce0s1 OTBETCTBEHHOCTh 32 OKa3aHUE TTOMO-
I KJIMEHTaM, a KJIMEeHThI BOBJIEKAIOTCSI B AESITEIbHOCTh OOIIIECTBEH-
HBIX THUIMATUB. CollaibHbIe pA0OTHUKM CONEUCTBYIOT IMOBBILICHUIO
KavyecTBa YCJIyT B paiioHe, MPOAOJIKAIOT M3ydyaTh CUCTEMY KJIMEHTOB,
COBEPILIECHCTBYIOT pabOTy COOCTBEHHOI CHUCTEMBI ITPOBOIHUKOB Iepe-
MEH U OMHOBPEMEHHO OKa3bIBAIOT 1IeJICHAIPaBJICHHOE BO3ACHCTBUE Ha
CUCTeMY MUIIICHEH ¢ MO3UIINIA 11eIeBbIX YCTAHOBOK U 3amay IMpaKTUye-
CKOI IESITeIbHOCTH COLMAIBHON pabOThI MO MECTY XKUTEILCTBA, Tpe-
OII0JIEBAIOT CUJIBI CONTPOTUBJICHMS 1 TTOOYXKIAI0T K MapTHEPCTBRY.

—_— Cuctema
CouuanbHble NapTHepbl — | = KInneHToB
cucrtema oencTeumn
CoumanbHble Cuctema
— -
paboTHUKN MULLEHEN

K coxanenuto, B HacTosiee Bpemst Hau TLHHCOH paboratot B paiioHe
TPENMYIIECTBEHHO TT0 TaKOI CXeMe:

/

Cuctema
KINMEHTOB

CoumanbHble
paboTHUKM —
cucTeMa NpoBOAHMKOB
nepemeH
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n nepea HUMMU ITOCTaBJICHA 3agadya CaMOCTOATEJIbHO 0o0ecrnevyunTh 10cTa-
TOYHO OOJIBIIOE KOJTUYECTBO COLMATBHBIX YCIyT:

VHHOBaUVMOHHbIE (DOpPMbI CoLManbHOM paboTkl C HaceneHem

OTnenesne AHEBHOFO, KPYTIOCYTOMHOTO «C Ha oMy» ans
COURANLHOM MOMOUIM HA IOMY /TR TPAXAEH NOXHNOTO Nexaunx GONBHEIX
803pacTa H HHBATHIIOB

Oumans, COLIHEJIBHN Oraenenne cpoTHOMN COURANEHOMA NMOMOUTH,
TMYHKTHI HEHTPa ro Ha oMy Ra Mob
Tpynossie MacTepckue

ocHoBe
Kpyxxn 1o nHTepecam
JUIA feTel-HRBATHAOB
T'pynna camonomomm ans
ponntenei

N Bonsnnust (nanarsr)
CECTPHHCKOrO yXoza
Tynkr npoxata

OrfieneHHe THEBHOTO, KPYTJIOCYTOMHOTO
npe6bisanua
A aeTeit-HHBATHIOB

Teppuropranbublii
UEHTP COUHAALHOIO
obcnyxnBanns

Hace/lenHs

K 061 Gpurana Ha

110 MECTY XHTENBCTBA, Ciyxba
InaxomcTe. KITYEHI MO WHTEpecaM.
minn-KTy6s1 0GUIERHT

CounansHsie k1y6st obmenns
Otnenense CouRANbHO-MCHXOJIOrAYECcKoit peabuHTatHI 6aze nomMa COUHANBHBIX YCITYT

CouHansHOe TaKCH MonensHas KBapTHpa Xo3pacueTHoOe OTIEIEHHE,
Xo3siicTBenHas Gpuraza

OTcyTCcTBUE SICHOTO BUIAEHMS OYIyLIEro COCTOSHUS COLMAIbHON MH-
(bpacTpykTyphbl paiioHa, IIeJIM COBMECTHOW AESITeIbHOCTH, CTpaTeruu
M 3TaIoB €€ JOCTXEHUSI, IeMOTUBUPYET COLIMAJIbHBIX TapTHEPOB, CHU-
KaeT 3(P(HEKTUBHOCTb COTPYIHUYECTBA U CPEICTB rOCYIaPCTBEHHOIO CO-
LIMAJIBHOTO 3aKa3a.

CouuanbHas CTONIOBas,
TOCTHHHI[A, MATa3UH,
npavcuHas,
napuxMaxepekas

2.7. CoumanbHoe NpPoeKTUpoBaHue
KaK MeTofi U3MEHEeHUs1 couunanbHou cpepabl

IMoHsiTHE «TTPOEKT» MMEET JIATUHCKOE TPOUCXOXICHUE U B TIEPEBOIC
3BYYUT KaK «OpOILIEHHBIA Briepeay». [IpoekT — 3T0 IJIaHUPOBAaHUE U TO-
cJemylonasi OpraHu3aius NesiTeIbHOCTA, KOTopasi HallpaBjeHa Ha Io-
CTMKEHNE KOHKPETHOTO pe3yibrata. MOXHO cKa3aTh, YTO COLMAIbHOE
MPOEKTUPOBAHKNE — BTO CBOETO Poja KOHCTPYMPOBaHUE OYyIyIlero, Heoo-
XOIUMBIX YU BO3MOXKHBIX, @ HE TPOCTO JKEJTAeMbIX, COIUATBHBIX U3MEHE-
Huit. OT MPOCTOI MEUTHI €TO OTJIMYAET, MPEXKIIE BCETO, HATUIKE PeaTbHbIX
11eJieit, KOHKPETHBIX 3a/1a4, UCTI0JIb30BaHMUE MPO(hECCUOHATBHBIX METOIOB
U TEXHOJIOTU, yKa3aHWe UCTOYHUKOB TTOCTYTUIEHUST PECYPCOB U BpEMEH-
HBIX pPAMOK.

IMpakTyecku 000 COUMATBHBINA TTPOEKT HAYMHAETCSI C OTIperesie-
HUSI IPOOJIEMBI U BBIIEJICHUSI TOU €€ YacTh, KOTOPYIO BO3MOXHO PEITUTh
Ha COOTBETCTBYIOIIEM YPOBHE TTPOEKTUPOBaHUS. st HOCTUKEHUS 3HAUU -
MBIX PE3yJbTaTOB OYeHb Ba’KHO MPABWJIBHO MOCTABUTH 11€JIb pean3aliiu
TPOEKTa U OTPENETUTh €TO 3aaui Ha OCHOBAaHUM UMEIOIINXCS B palioHe
KaJIpOBBIX U WHBIX PECYpPCOB, BBIOpaTh Hanbosee 3(hheKTUBHBIE METOIBI
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Y TEXHOJIOTUH ISl OpraHu3aluy mpoiiecca. JIoruky nocTrkeHust u3MeHe-
HMI KpaTKO MOXKHO M300pa3uTh CJASIYIOIIMM 00pa3oM.

IIpouecc peanusauuy MpoeKTa — 3TO IOCJAEIOBATEIBHOCTb KOH-
KPETHbBIX IEHCTBUI, KOTOPbIE AOJKHBI IIPUBECTU K AOCTVKEHUIO LIEJIH.
MOHUTOPUHT U OLICHKA B TAHHOU CXeMe 00eCIeunBaloT 0OPaTHYIO CBS3b,
SIBJISIICH BAaXKHBIMU COCTABJISIIOLIMMM KakK Ul aHaiu3a 3(MGheKTUBHOCTH
BBIITOJIHEHUS OTIE/IbHBIX 3TAllOB CaMOro IMpoliecca, TaK M YCIEIIHOCTH
JIOCTVDKEHUS TTOCTaBICHHOM 1ie/in. MIHOraa BO3HMKAIOT 0OCTOSITEIbCTBA,
KOTOpbIE He OBLIU MPEeayCMOTPEHBI pa3paboTIMKaMK ITPOEKTa, U PE3YJib-
TaT MPOMEXYTOYHOTO 3Talla MOXET He BIIOJHE COOTBETCTBOBATH OXMIa-
eMoMy TipeacTaBieHuto. Hampumep, Ha ctapToByto TOII-koHDepeHLmIo
npuiio He 150 yenoBek, Kak miaHMpOBaoch, a TojabKo 30. Takas curty-
alus cpa3y CTaBUT ITOJ COMHEHUE BO3MOXKHOCTb JOCTUXKEHMUS LIEJIU TTPO-
€KTa, KOTOpasi 3aKJIF0UaeTCsl B aKTHBU3alIMM MECTHOTO COOOIIIEeCTBa.

MpobBnema

3 s,
- I .
s,
- - ,
s .

Pecypcw (nogy,
MaTEpPHANG!, SeHbr

b
MOHMTOPHHIM OLLCHICE | i MOHUTOPWHT M OLL@HKA
Npouecc

~ )

Pewenwne npobnemo

J171s1 BBIICHEHMSI TIPUYMH OTKJIOHEHUSI OT IPOEKTa MbI JIOJDKHbBI Olle-
HUTb, HACKOJIBKO YETKO ObLJI OPraHM30BaH IPOLIECC, MPABUILHO JIA Mbl
copMyIMpoBalin 3a1a4u, BCE JIM PECYPChl ObUIM UCIIOJb30BaHbI IS 10-
CTVXKEHUS TIOCTaBJICHHOM 11T MPOeKTHOM rpynmoi. ITocie BeIsICHEHUS
JONYIIEHHBIX OIIMOOK TOJKHO OBbITh IMPUHSITO PEIeHUE O MOBTOPHOM
MPOBEIEHUN KOH(MEPEHLIMN U HEOOXOAMMOCTH MPOJICHUS TIepruoaa pe-
aJn3alu IPOoeKTa.

[MocTosiHHbIE MOHUTOPUHT M OLIEHKA, KOTOPbIE COIPOBOXKIAIOT BECh
MPOEKTHBIN MPOILIeCcC, TMO3BOJIST OTCICIUTh XOI peaau3aluu, IIpoaHaln-
3UPOBATh PE3YJIbTATUBHOCTD OTIEIbHbIX 3TAIIOB BBIMIOJIHEHUS 3a1a4, YBHU-
JIETh OTKJIOHEHHsI, BHECTU U3MEHEHMS B IIPOLIECC IS yIydiieHus: adek-
TUBHOCTH U TOCTUXKEHUSI ITIOCTABJICHHOM LIE/IN.

Cy1iecTByeT MHOXKECTBO pa3HOOOpa3HBIX METOIOB cObopa MH(oOpMa-
LU, 00OOIIEHNS U CPAaBHEHMS Pe3YJIbTaTOB, OMPEICICHUS IPUOPUTET-
HbIX HaIlpaBJIeHUI, GOPMYJIMPOBKM 3a1ay, a TaKKe OLEHKU JTOCTHXE-
HUSI Pe3yJbTaTOB. BoJIblIoe KOJIMYeCTBO IyOIMKaLIMii 110 3TOM TeMaTUKe
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MOXHO HaWTH B 3JEKTPOHHOM (oHIe OMOJMOTEKM IJis COLIMaJbHBIX
paboTHuKOB MH(popMaLmoHHoO# cucTeMbl «biopo colmanbHO MHMOP-
Maluu» Ha caiite www.belbsi.by. Huxke npuBeneHbl IUIIbL HEKOTOPbIE U3
Hux. CleayeT OTMETUTDh TOT (hakT, YTO JaHHBIE METOABI MOTYT MCITOJIb-
30BaThCs KaK Ha 3Tare pa3pabOTKU, TaK U B TIpoliecce peaau3aliuu mpo-
eKTa, a TakxXKe ISl TUITAaHUPOBAaHUS TeKYIIel NesITeIbHOCTHA COLMaIbHOMI
CITyXOBI.

Jlnst ipaBUIIBHOM (DOPMYTUPOBKM KOHKPETHBIX 3a1a4 MpoeKTa, 0J1aro-
apsi KOTOPbIM OCHOBHAs 11€JIb MOXET OBITb TOCTUTHYTA, MPUMEHSIETCS
MeTonuka 1o HazBaHueM SMART. Meroauka moMoraet copMyIupo-
BaTh 3aJauM MPOEKTa, OLIEHUTh PEaTbHOCTb NOCTHMKEHUS TTOCTaBICHHOMN
LIeJIU U TIPaBUJILHOCTU BBIOOpPA MIPUOPUTETOB TIPOEKTA.

IIpencraBuM, 4TO Mepen HAaMU CTOMUT 1Iedb — aKTUBU3ALUsSl BHYTPEH-
HEro MoTeHIIMaja MOXWIOTo YeJoBeKa M U3MEHEHUE ero KU3HEHHOM Mo-
3ULIMM [UISE aKTUBHOI'O YYacTHs B XXM3HM o0lIecTBa. PaccMOTpuM Halm
3a7a4u JJIs JOCTVKEHUS 1LeIy ¢ TipuMeHeHreM npuHiuna SMART.

S — 3HauuT specific (koHKpeTHBIIT). HanmpuMep, B pamkax 0603HaYeH-
HOM LIeIM MOXHO cOpMyIMpoBaTh clenylomlyio 3agadyy «OKa3zaHue co-
NEeUCTBUSI OpraHU3alMU TPYII CaMOIIOMOIIM TOXUJIBIX JIIOAei paiioHa,
MmoaIepKKa UX MHULIMATUB».

M — o3HauaeT measurable (MI3MepPUMBIii) U TIOMOTAaeT OTBETUTDH Ha BO-
npoc «KakuM o6pa3om s moitmy, 4To 11eJib 1ocTUrHyra?». Hampumep, pas-
pabOTUYMKU MPOEKTa MPUHUMAIOT PEIIEHUE, UTO MPOEKT OYIeT YCIeIIeH,
ecly B palioHe HauHyT AeiicTBoBaTh 10 Tpymm caMOIOMOIIM TOXKMJIBIX
JIIOJEH.

A — o3Hauaet achievable (mocTuzkumblii). To ecTh 3amaya 10JIKHA ObITh
JMIOCTMKMMA B YCJIOBUSIX KOHKPETHOTO MPOEKTa C YYETOM CPOKOB, PECYPCOB
U BO3MOXHOCTel. Hampumep, u1st JOCTUXKEHUS 3a1auM 110 OpraHu3aluu
TPYIIT CAMOITIOMOILY MOXWIJIBIX JIIOIEH B PAOHE C y4€TOM BO3MOXHOCTEN
MpoekTa OyaeT MPOBENCHO 2 BCTPEUYU C TMOXKUIBIMU XKUTEISIMU paiioHa
C LIEJIbIO BBISIBJICHUS JTUACPOB MHUIIMATUBHBIX TPYIIIT IS UX TOCIEIyI0-
111eTo 00yJeHUs IPyIoBoii padorTe.

R — 3HauwmT relevant (yMeCTHBII, OTHOCSIIIIMIACS K Ny, peJIeBAHTHBIN ).
3agaya COOTBETCTBYET 1IEJIM ITPOEKTa 1 CIIOCOOCTBYET €€ JOCTHXKEHUIO.

T — 3Hauyut time-bound (orpaHWYEeHHBI BpeMEHHBIMU paMKaMM).
Hampumep, aBe BCTpeund COCTOSITCSI B TeUEHME TEPBOrO Mecslla peaju-
3auuu TpoekTa. OMHUM U3 BapHaHTOB PACIIU(MPOBKU TaKXKe SIBISETCS
tangible (BeliecTBeHHBIN, ocsi3aemblii). Hepenko mpu IiaHMpoBaHUU
COLIMAIbHBIX TTPOEKTOB IO/ JaHHBIM MOHSITUEM MOApa3yMeBaeTCs TakxKe
orpaHuYeHue B paMKax MPOCTpaHCTBa (rOpoJ, MUKPOPAOH U T. 1I.).

Mpunuunsr SMART ucronb3yioTcss He TOJBKO TPU TUIAHUPOBAHUU
LeJIei ¥ 3amad, HO TakoKe MPU OMpeneIeHUM KayecTBa MHAMKATOPOB, KO-
TOpBIC TIOMOTAIOT OMPEIETUTh MPOTPECC B MTOCTIKEHUU O0XHUIaeMOTO pe-
3yJbTaTa.
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2.8. NMpoeKkTupoBaHue couunanbHOro NPocTpaHCcTBa
B MHTepecax LienesbIX rpynn

CoumanabHOE MPOCTPAHCTBO — ATO MOJIE COLIMATIBHON NeSITeTbHOCTH,
BKJTIOYAIOIIIEE COBOKYITHOCTh 3HAYMMBIX COLIMAJBHBIX TPYMIT, WUHAUBU-
JIOB, YUpEeXIeHUN, OOBEKTOB U UHBIX PECYPCOB MECTHOIO COOOIIECTBA,
KOTOpPbIE MOTYT OBITh MCMOJIb30BaHbl B TOW WJIM WHOU Mepe s pac-
IIUPEHUS CIIEKTPa COUATBHBIX YCIYT U PAa3BUTHUS COLIMANbHON MHbpa-
CTPYKTYPHI.

ITpoexTrpoBaHUe COLMATBLHOTO MPOCTPAHCTBA MPEACTABISET COOO
OIMH U3 BapUaHTOB IpOllecca COMIACOBAHUS KUTEISIMU MECTHOTO CO-
o011ecTBa, CIeNUATUCTAMU U TOTPEOUTEISIMU COLIMATBHBIX YCIIYT 00pa3a
HEOoOXOAMMOTO W BO3MOXXHOTO OYIYyIIETO Pa3BUTUS COLIMAIbHON MHDpa-
cTpyKTyphl. [Ipudem, mpaBUIbHO OPraHU30BAHHBIN MPOLIECC COTIacoBa-
HUS TIPU3HAETCS Iaxe 0oyiee BaXXHBIM, YeM XOPOIIO O(POPMIIEHHBI UTO-
TOBBIV JOKYMEHT.

HauuHaeTcs nmpoeKTUpoBaHUE C OLIEHKU MOTPEOHOCTEN TTpeICcTaBUTe-
JIeil 1e1eBOi TPYIIIbI, IJISI YerOo MOTYT OBITh MCITOJIb30BaHbl Pa3IUYHbIC
MeToAbl — (POKYC-TPYIIBI C yIaCTUEM MOTPEOUTENEH YCIYT WU dKCHep-
TOB, MO3TOBOI IITYpM, OOIIECTBEHHBIE CIYLIAHWSI, OMPOCHI 3alMHTEpe-
coBaHHBIX cTOpoH, TOII-koHdepeHuu u T. 0. [locne cucremaTuzauuu
COOpaHHOU MH(OPMALMU U PAHXMPOBAHUS MOTPEOHOCTEN, MHUIUA-
TUBHAS TPyMIla HAUMHAET U3y4aTb BOZMOXHOCTH MECTHOTO COOOIIECTBA
IUJIS. yIOBJIETBOPEHUS BBISIBJICHHBIX TOTPEOHOCTE — KaapoBble U MaTe-
pUaIbHbIE PEeCypChbl COLMATBHON CIIY>XKObI U €€ MOTEHIUATbHBIX MapTHE-
pOB, TIPOOJIEMbl B3aUMOJCHCTBUS U CIOXUBIIECHCS MPaKTUKWU, BApUAHTHI
YCTpaHEHMS STUX MPOOJIeM, TTPAaBOBOE TOJIE U T. 1.

B okoHYaTeIbHOM BUIE MPOEKT COUATIBHOTO MPOCTPAHCTBA MTPEACTAB-
JISIeT coOO0i cXeMy pacmoyIOKEHUSI OOBEKTOB IO MECTY XXUTEJIbCTBA LIeJIe-
BOW TPYIINbI, KOTOPbIE PEIIEHO MCMOJAb30BaTh I YIOBJIETBOPEHUS MO-
TpeOHOCTEN 11eJIeBOM IPYMITbI, C MPUIOXKEHUEM HEOOXOIUMBIX MUHU-TIPO-
€KTOB U OMMCAHUEM JIeITeJIbHOCTU Ha Kax1oM U3 o0bekToB. Hampumep,
000pyI0BaHNE MEBYECKOTO MOJIS U JIETHETO KMHOTeaTpa 11t COBMECTHOTO
BPEMSMPENPOBOXIACHUS AeTe U MOXUIBIX JIIOAEH, OTKPBITHE CTOJIOBOU
IJ1s1 MajoobOecrieueHHbIX Ha 6a3e MECTHOM LIepKBU, co3aaHue UH(opma-
LIMOHHOM CTy>KObl ¢ Mcnoib3oBaHue 6a3 maHHbix HI'O u Tpynoyctpoii-
CTBOM MHBaJIUJA-KOJISICOUHUKA B KAUECTBE KOHCYJIbTAHTA.

Takum o6pa3oM, Bce MUHU-IPOEKTHI MOJYUHEHBI OAHOW LIEU, CIIeI1-
AJIMCTHI U TIOTPEOUTENIM MOHUMAIOT, YTO OyIdeT MPOUCXOIUTh B OJvKaii-
1ee BpeMs U KTO 32 YTO OTBEYAET, OMPENeIeHbl UCTOUHUKHU MOCTYTUICHUS
(pMHAHCOBBIX U UHBIX PECYPCOB, aKTUBHBIE MTPEICTABUTEU LIEJIEBO TpyIi-
mbl, MecTHble HI'O 1 BOJIOHTEPHI 0CO3HAHHO BKJIIOYAIOTCS B COBMECTHYIO
paboty. Jlyuyire MUHU-TIPOEKTbI MOTYT OBITh BKJIIOYEHBI B PAlOHHYIO
MPOrpamMMy COLUAIbHO-9KOHOMUYECKOTO Pa3BUTUS paiioHa.
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OCHOBHBIE TIPUHLIMITBI TPOEKTUPOBAHUS COLIMATBHOTO MPOCTPAHCTBA!

1. Opuenmauyus na peanrvHvle nompedHOCMU — aKIICHT JAeIaeTCs Ha aKTy-
aJIbHOCTDb MTPOOJIEMBI 7151 CaMOM 11e1eBOM TPpYIINbl. CrielIuaaucTy He CTOUT
MPUHKUMATh CaMOCTOSITEIbHBIX PEIICHUI O TOM, YTO HYXXHO cleiaTh ISt
1eJIeBoil rpymmbl. JIydiie agpecoBaTh 3TOT BOIPOC HEMOCPEICTBEHHO ee
MpeACTaBUTENSIM. DTO OyIeT, C OMHOM CTOPOHBI, CITOCOOCTBOBATh Pa3BU-
TUIO AKTUBHOCTU JIIOE€H B IPUHATUU PELICHUI, a C APYTOM CTOPOHBI —
TOBBILLIEHUIO CAMOOLIEHKM, TAK KaK B JAHHOM KOHTEKCTE OHU BBICTYHAIOT
KaK JIMYHOCTH, 00J1afarolIre orpeacJeHHbIM MoTeHIaaoM. CyIiecTByeT
0O0JIBIIIOE KOJMYECTBO METOMOB JIJIsI BOBJICUCHMUSI 1IEJIEBOI I'PYTIIIBI B TIPO-
11ecc o0CYKIeHHUs 3aTparuBaoIIuX ee MpodIeM, Harprumep, (hOKyC-TPyII-
IbI, OIMPOCHI OOIIECTBEHHOTO MHEHMS, OlIEHKa TMOTPeOHOCTeil W T. 1.
OmHoli M3 TeXHOJIOTUI, KOTopas IIMPOKO MCITOIb3yeTCsl BO BCEM MMDE,
SIBJIIETCSI TEXHOJIOTUST IPOBENCHUs KOH(epeHIIMN B (hopMaTe OTKPBHITOTO
MPOCTPaHCTRA.

2. Hcnoavsoeanue mecmHuuix pecypcos.

Jionu. HeobxoguMo MOMHUTB, YTO KUTEIW paiioHa SIBIISIIOTCSI BaXK-
HBIM ITOTEHIIUAIBHBIM PECYPCOM IS PEIIeHNUSI BOJHYIOLIUX UX BOITPOCOB.
Hamnpumep, akTMBHBIE MTOXKUJIbIE JIIOAU MOTYT OPraHM30BbIBATh TeaTpasib-
HbI€ BBICTYILJICHUS IJIS1 IeTell B JOMaxX-MHTEpPHATaX, a IOPUCTHI Ha TIEeH-
CUU — OKa3bIBaTh MH(MOPMALMOHHO-TIpaBoBYI0 noaaepkKy B TLICOH.

KuznenHoe mpoctpaHcTBO. OOBEKTHI XKM3HEHHOTO IPOCTPAHCTBA
(Ynuubl, IeTCKUE TIOLIAAKY, 3a0pOIIeHHbIE CTPOSHMS) ST KPEaTUBHO-
ro COLMAaJIbHOTO MEHEeIXepa MOTYT CTaTh BaXKHBIM PECYpCOM IJISI pea-
JIM3allMY MEPOIIPUSTUI B MHTEpecax lieJieBoit rpynmsl. Hanpumep, op-
TraHU3aLMs TPYMIIbl CAMOITOMOIIIY 1O 0J1ar0yCTPONCTBY TEPPUTOPUU BO-
Kpyr noMa. K yyacTuio B MEpOTIPUSITUSIX MOTYT IMPUBJIEKATHCS MOXKUIIbIE
KUTEJIU I0Ma, MECTHbIE aKTUBUCTBI, €T U MOJIOAEXKb. DTO MO3BOJUT
P MUHUMAJIbHBIX 3aTpaTax (Tak KakK 0oJjbllas 4acTh IMPUCTIOCOOIEHU I
TSI TaHHOM NesITeIbHOCTH UMEETCS TTOUYTH B KaXKIOM J0Me) c(hOpMUPO-
BaTbh COOOIIIECTBO, HAIlEJIEHHOE Ha pelllcHUe KOHKPETHOTO BOIpoca, akK-
TUBU3UPOBATH JIOJEH K NelCTBUSIM, HATaAUTh CBSA3b MOKOJEHUI, chop-
MHPOBaTh COILIMAJIbHO BaXKHbIC LIEHHOCTHU, YIYYIIUTH 3KOJOTUYECKYIO
00CTaHOBKY U T. II.

3. Ilodoepiicka uHuyuamue mecmuolx Jcumeneil — CIICLIMATUCT BCeTOa
TIOJKEH OPUEHTHUPOBAThCS He Ha (hopMaIbHO TTOCTaBACHHYIO 3a/1a4y «IJIs
LIEJIEBOM TPYIINbI», a HA MIOHUMaHWE — «BMeCTe ¢ HUMU». B maHHOM KOH-
TEKCTe CIEMATUCT 00eCIIeurBaeT MOAASPKKY MHUIIMATUB LIEJIEBOI IpyTI-
b, THGOOPMUPYET, KOHCYIbTUPYET, OKa3bIBACT COACHCTBUE B PEIICHUU
TEKYIIMX BOIMPOCOB, HO HE pelllaeT uX caM, 0e3 yJacTusl 3aMHTePECOBaH-
HbIX cTOpoH. CriennannucT MOXeT TpenoctaButh nomemernue 8 THHCOH
IS BCTpeY TPYIII CaMOMOMOIIN, (hacUIUTUPOBATh PadbOTy TPYIIILI s
00CYXIIeHUs CTpaTeTnYeCKOro riaHa, ToMoYb HamrcaTh MUChbMO MECTHO-
MY CIIOHCODY M T. 1.
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4. Opeanusayus meponpusmuil, KOmopble 8bIX00sm 3a pamKu 00HOI yene-
60Ul epYNnbl UAU 30 PAMKU COUUANbHOL noMowu OyIeT criocoOCTBOBATh pa3-
BUTHIO COTPYIHUYECTBA PA3IMYHbBIX 3aMHTEPECOBAHHBIX CTOPOH, OOMEHY
OTIBITOM Y TEXHOJIOTUSIMU.

2.9. [lnanorosble MeToAbl Aisi paboTbl
B MECTHbIX coobuiecTBax

B coBpeMeHHOI TeoOpuM YIIpaBICHUS COIMATbHBIMU CUCTEMaMU IHa-
JIOTOBBIE METOIBI C YIaCTHEM IIpeACTaBUTEICH HAMOOIBIIETO KOJIMIECTBA
3aMHTEPECOBAHHBIX CTOPOH SIBIISIIOTCSI OMHUM U3 CITOCOOOB IIPUHSITHS Pe-
IIEHU B TIPOIecce MPOCKTUPOBAHMSI OYIyIIETO Pa3BUTHUSI COIIMATBHOMN
cucTeMbl. JIMajmoroBele METONBI, KaK MPaBUJIO, TIPUMEHSIOTCS B YCIIOBU-
sIX He(hOpMaJIbHOM OOCTAHOBKM M CBOOOTHOTO 0€30apbepHOr0 OOIICHMS
YYaCTHUKOB, 9aCTO HAIIOMUHAIOT WUTPOBBIC CUTYAIIMU C 3apaHee OTOBO-
PEHHBIMU TIPOCTHIMU TIPABUIAMMU.

I'pynmoBas mucKyccus O3BOJISECT BBISIBUTH M CTOJIKHYTH ITPOTHUBOTIO-
JIOXXHBIC TIO3UIIMH, YTO IIOMOXKET YIaCTHUKAM YBUICTh Pa3HBIC CTOPOHBI
MpoOJIeMbl M BapWaHTHI €¢ pa3pellicHUs, YMEHBIIUTh COIPOTUBJICHNUE
YYaCTHUKOB HOBOI MH(pOPMAIIUM 1 HEM30eXKHBIM IepeMeHaM. Eciu pe-
IIeHWE TPOOJIeMbl MHUIIMUPOBAHO TPYIIION, TO OHO SIBJISICTCS JIOTUYEC-
CKHMM BBIBOJOM U3 OUCKYCCHU, ITOAACPXKAHO BCEMU TTPUCYTCTBYIOIIUMU
1 €TO 3HAaYCHME BO3pacTaeT, TaK KaK OHO YKe OyIeT BOCTIPUMHUMATHCS
KaK IpyIIoBas HopMa.

Bo Bpewms TpynIioBbIX IMCKYCCHUI TTPOUCXOAUT aKTyaJIM3alusl U opra-
HU3AIMs OITBITa CyIIaTeIeil KaK OTIIPaBHOTO MOMEHTA IIJIST TIOCIICoYIO-
el aKTMBHOM KOMMYHUKATHBHO-IWAJIOTOBOI NMESITeIHPHOCTU, HAIIpaB-
JICHHOI Ha COBMECTHYIO pa3paboTKy mpobaemMbl. B kauecTBe XxapaKTepHBIX
MPU3HAKOB METOAA BBIICJSIOT B3aMMOJEHCTBUME W aKTMBHOE OOIIEHHE
YYaCTHUKOB B MPOIIECCE TPYIIIOBOM pabOTHI; YIIOPSIIOUYCHHBIN W HAIIPaB-
JISIEMBIA OOMEH MHCHMSIMU C COOTBETCTBYIOIICIH OpraHM3alveil MecTa
1 BpeMEHU pabOThI HA OCHOBE 00s13aTeIbHOI cCaMOOpTraHM3aIluK YIaCTHU -
KOB; HaIlpaBJICHHOCTD Ha TOCTMKECHHUE TTOCTABICHHBIX IICJICHA.

K nmanmoroBeiM MeTOmAM, IPUMEHSIEMBIM JIUISI TIOMCKA M TIPUHSITUS Pe-
IIEHU, MOXHO OTHECTHU CJICAyIoNIre (hOpMbI OpraHU3ALIMU TPYIIIIOBOI
IHUCKYCCUM:

* KPYIJIBII cTONM — Oecema misi oOMeHa MHCHMSIMU, B KOTOPOIl Ha paB-
HBIX YJaCTBYET CPaBHUTEIBHO HEOOJIbIIAsI TPYIIIa 3aMHTePECOBAHHBIX
YYaCTHUKOB;

* 3acemaHue SKCIIEPTHOU TPYIIIHI («IaHeJIbHAs TUCKYCCHsI»), Ha KOTO-
polt BHauajie SKCIepTaMM 00CYKIaeTcsl HaMeueHHasl mpoobiema, a 3a-
TEM OHM M3JIaraloT CBOM MO3HMIINY BCEI ayTUTOPHN;

* (hopyM — oOCyKIeHHe, CXOMHOE ¢ 3aceIaHNEeM SKCTIEPTHOM TPYIIIILI, B XO-
JIe KOTOPOTO 3Ta IPyIIia BCTyIaeT B 0OMEH MHEHUSIMU C ayITUTOPUCH;
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CUMIIO3UYM — Oosee (opMaan30oBaHHOE OOCYXIEHME, B XOIe KOTO-
POroO YYaCTHUKM BBICTYNAIOT C COOOLIEHUAMHU, MPEICTABISIOLIUMU UX
TOYKU 3PEHUSI, TIOCJIC YeTO OTBEYAIOT Ha BOIPOCHI AyIUTOPUM;

nebaTel — SIBHO (hopMaM30BaHHOE OOCYKIEHUE, TTOCTPOCHHOE Ha OC-
HOBe 3apaHee (DMKCHUPOBAHHBIX BBICTYTUICHUM 1 OTTPOBEPXKEHUI TTpe-
CTaBUTEJICH IBYX MPOTHUBOCTOSIIIMX I'PYTII 3aMHTEPECOBAHHBIX CTOPOH;
cyneOHoe 3acenaHne — o0CyXIeHue, UMUTUpPYIoLIee cyneOHoe pa3ou-
paTeIbCTBO;

TEeXHUKAa aKBapruymMa — O0COOBbI/i BApUAHT OPTaHU3alIM1 OOCYKICHUS, TTPU
KOTOPOM TT0CJIe HETTPOIOKUTEIBHOTO TPYIIIIOBOTO 0OMeHa MHEHUSIMU
OJIMH U3 MpPEACTaBUTEICH OT KaxXKI0i I'pyINnbl Y4acTBYET B MyOJIMYHON
aucKyccuu. YneHbl KOMaHIbl MOTYT ITIOMOTaTh CBOEMY ITPEICTaBUTEIO
coBeTaMU, TiepeaBaéMbIMM B 3aITMCKaX WM BO BpeMsI TaiiM-ayTa;
Mo3roBoii mtypM (Brain storming, Mo3roBas ataka). DTo OIUH U3 HaU-
0oJiee M3BECTHBIX METOMNOB MOMCKA OPUTUHAIBHBIX PEIICHUIN pa3and-
HBIX 3aja4, MPOAYLMPOBAHUS HOBBIX MAcH. MeTon TIIaTeNbHO pa3-
paboTaH M MpeanoJjaraeT peaju3aluuio TpeboBaHUid MO OpraHu3aLru
TPYTIIIBI YYaCTHUKOB, TEXHOJIOTHUM TIPOBEACHMS U MTpaBUIaM MOBEACHUS
YYaCTHUKOB;

meton Henavdu (denbbuiickas mporenypa) — npenioxer O. Xeamepom
¥ TIpeaycMaTpuBaeT MHAMBUAYAJIbHOE TeHEPUPOBaHME UAEH U UX ITy-
ONMYHYIO 3alLUTY;

meton Meicnepereto (Kanmep X. 5., Pyrrac B. M., 1989) — mpouenypa
HauYMHAaeTCsl C MMCbMEHHOTO O(hOPMICHMST MHIMBULYATbHBIX MPEIIO-
JKEeHMI, KeJaHWM, uaeil KaxkIoro ydacTHUKA. 3aTeM ClieayeT UX «IIpo-
cerMBaHUe» B MaJIbIX TPYIINax, TO €CTh (DUKCAIIMS U TeHepaLus Mpeio-
JKEHU, TTPEeNCTaBISIOIIMNX OOIINI MHTEPEC IS BCEX WIEHOB TPYIIIIbI,
oopmiieHre CBOIHBIX MPEIJIOXKEHUM, UX MpeacTaBleHue Ha olliee
00CyXIIeHVEe, KOMMEHTUPOBAHUE U JOTIOJIHEHUE, CPABHUTEIILHOE OLle-
HUBaHUE C 1IeIbI0 BBIPAOOTKM HAWIYUILIero BapuaHTa U, HAKOHeI, 10-
MOJHEHWE UCXOIHOTO MPEIIOXKEeHUST HauboJjee IeHHBIMU TOTTOJTHEeHH -
SIMU IPYTUX TPYIIIT,

MeTon (POKyC-TpymlIl — OTHOCHUTCSI K KauyeCTBEHHBIM METOIaM UC-
ClIeNOBaHMII MHTEpecyloleil TpobiaeMbl M cbopa HMH(OpMaLUK.
HccnenoBaHue 3akI04aeTcsl B TTYOMHHOM MHTEPBbIOMPOBAHUU MPE/I-
CTaBUTENIC 3aMHTEPECOBAHHBIX CTOPOH, dKCIEPTOB M MOTPEOUTENCH
ycayr. Bo BpeMst HHTepBbIOMPOBaHUS MCCIEAOBATEIM TTOIyYatoT CyOb-
eKTHUBHBIE MHEHHUS O TIpeAMETe MCCenoBaHus. B ImMpokoM cMbicie
TepMUH «(OKyC-TpyIia» 03HAYaeT caM METOJ MCCIENOBaHUS, a B y3-
KOM — TpYMITy JIOAei-peCIOHACHTOB;

0O0I11IECTBEHHbIE CIYILLIAaHUSI — TIPe3eHTallusl 3aMHTEPEeCOBAaHHOM 00111e-
CTBEHHOCTM 3KCIEPTHBIX MHEHUI T10 TTOBOAY aKTyaJIbHOU MPOOJIEMBI,
WUIEeH U MOIXOMOB K €€ PEIIeHUIO ¢ BO3MOXHOCTBIO YTOUHEHUS OTAE/b-
HBIX BOIIPOCOB;



* KOH(epeHIUs 110 TEXHOJIOTUM OTKphITOro rnpocrpaHcTBa (TOIT-koHbe-
PEHLIMsI) — METOJ UCIOJIb3YeTCs [UIsl ITPOBEACHMS BCTPEY OOJIbIIIONO KO-
JINYEeCTBA JIIofei B (hopMaTe OTKPHITOrO AMajiora MHOTOYMCIEHHBIX pa-
0OUMX TPYIIN YYaCTHUKOB, C(POKYCHPOBAHHOTO Ha KOHKPETHBIX IMPO0OIIe-
max. Temaruka TOTT-koHbepeHLIMY onpeaensieTcsl Ha TIpeIBapuTeIbHON
BCTpeYe MHUIIMATUBHOM TPYIINbI, K YYACTHIO B KOTOPOU MPUIJIAILAIOTCS
10 TIPEACTaBUTENIO KaxKIOH 13 3aMHTepeCcOBaHHBIX CTOPOH. [1pu BeIOOpE
TEMbI CJIeAYeT IIOMHMTb, YTO OHA JOJDKHA ObITh IMOHSTHA MOTEHLIMAJIb-
HBIM y4aCTHUKaM M akTyaibHa Uil HUX. B Hauane TOIT-koHbepeHIM
YYaCTHMKHU CAMOCTOSITEIBHO (hOPMYJIMPYIOT TEMbI, KOTOPbIE XOTSIT 00CY-
JIIUTh B TPYIINax, ¥ TAKUM 00pa3oM (hopMUpyeTcs ToBecTKa AHs. Takoii
IIOJIXO/I FAPAHTUPYET 00CYKIEHNE ACCTBUTEIbHO aKTYaIbHbIX TEM, BOJI-
HYIOIIMUX Y4aCTHUKOB. OOCYXIEHME KaxKIOi TeMbl IPOTOKOJIUPYETCS
IPYIIIAMU IS IPE3EHTALIMU PE3YJIbTaTOB 00CYKISHMSI BCEM yYaCTHUKAM
koH(pepeHunu. TOIT-koHpepeHLIMa MOMOraeT ydyacTHMKaM OCO3HaThb
BO3MOXHOCTb COBMECTHO JIEMICTBOBATh U MPUHATH Ha ce0sl OTBETCTBEH-
HOCTb 32 peanu3alnio pa3paboTaHHBIX TIpemiokeHuii. K KoHiy KoHpe-
PEHIIMY YYaCTHUKU SICHO MIOHMMAIOT, YTO OHU CaMU SIBJISTIOTCST Cepbe3-
HBIM PECYPCOM JIJISI pEIIeHUS 0OJIBIIOrO KOJIMYEeCTBA MPO0JIeM MECTHOTIO
coo0I11IecTBa WU MPOGhECCUOHAIBHOM TPYIIIbL;

* KOH(EPEHLIMS 110 TEXHOJIOTUM «ITOMCK OYIyILIEero» — MO3BOJISIET yUacT-
HMKaM COIJIacoBaTh BMJEHME OYIYIIEro pa3BUTUSI CUCTEMbI WM OT-
JIeIbHOM KOpIIOopalii Ha OCHOBE aHaJIM3a IPOIIUIOro OIbITa, TEKYILEro
COCTOSIHUSI M aKTyaJIbHbIX 3a/1ay.

2.10. Ctparernyeckoe niaHupoBaHue pa3BUTUS
couunanbHOW MHPACTPYKTYpPbl pakioHa

Pa3BuTre cucteMbl COLIMAIBLHOTO OOCTYKMBAHUSI HALIMOHAJIBLHOTO
1 MECTHOT'O YPOBHS, YAOBJIETBOPSIOLLEN pealbHbIM ITOTPEOHOCTAM LiEJe-
BBIX TPYIIN MPU YCJIOBUU BHICOKOM 3(h(heKTUBHOCTH UCIIOIb30BaHUSI 0101~
JKETHBIX CPEICTB, HEBO3MOXHO 0€3 NMPUMEHEHUSI OMHOTO U3 CUCTEMHBIX
METONOB YIpPaBAE€HUSI — CTPaTeTMYecKOro YmpaBjieHUs W3MEHEHUSIMU
IUJIS1 MOCTUKEHUSI, IO BO3MOXHOCTH, ONITUMAIbHON CUTYalluU B OyayIIEM.
Crparernyeckoe ymnpapieHUE OPUEHTUPOBAHO Ha IOJTOCPOYHYIO Iep-
CMEKTUBY — 3TO MPOLIeCC BbIOOPA 1ieJiel ¥ TPUOPUTETOB Pa3BUTHS, a TaK-
K€ CPEACTB UX MOCTMIKEHMSI, 3TO MPOLECC yMpaBiIeHUs, HallpaBJIeHHbIN
Ha pa3pabOTKy U BHEApPEHUE CTpaTeruu, odbecrneunBampiiein apdekTuBHOe
BO3MEICTBUE HA NU3MEHEHME OKPYXKaIOIIel Cpebl ISl JOCTUXKEHUS CTpa-
TETUYECKUX LEIIeH.

®enepanbHblii 3akoH PD ot 28 utonst 2014 r. «O cTpaternyeckoMm ruia-
HupoBaHuu B Poccuiickoit Denepalivin» AaeT TaKoe OIpeneeHne: «CTpa-
TEerMyecKoe IJIaHUPOBaHUE — NESATeIbHOCTh YYACTHUKOB CTPATETMYECKOTO
IJIAaHUPOBAHUS TIO LieJeTnoJlaraH1Io, TTPOTHO3MPOBAHMIO, TIJIAHUPOBAHUIO
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U MPOrpaMMMPOBAHUIO COLMATBbHO-9KOHOMHUYECKOro pa3Butusi Poccuii-
ckoit Menepannn, cyobekToB Poccuiickoit Menepaiiiy 1 MyHULMITATBHBIX
00pa3oBaHUii, OTpacieil 5)KOHOMUKH U chep rocyTapCTBEHHOTO U MyHULIM -
MaJbHOTO YIpaBJIeHUsI, odecTieueHsT HallMOHaIbHOI Oe3omacHoctu Poc-
cuiickoit Penepariy, HarpaBieHHAs Ha pelieHre 3a1a4 YCTOMYMBOIO CO-
LIMaJIbHO-3KOHOMUYECKOro pa3BuTusi Poccuiickoit @enepaiiu, CyoObeKTOB
Poccniickoit Deneparinyt 1 MyHULIMITIATBHBIX 00pa30BaHMii M 00ecIieueHre
HalMoHaIbHOM 6e3omacHocTr Poccuiickoit Menepamn».

[lepBbIM 3TaoM CTPaTErMYECKOTO YIIpaBJIeHUs SIBJSICTCS pa3paboTKa
CTpaTernuu Pa3BUTHS OOBEKTA YMPABJIECHUSI U OTAEJIbHBIX TPUOPUTETHBIX
MPOrpaMM ¢ yKazaHUEeM TOCTYITHBIX PECYPCOB 1 00S13aTEILCTB yYaCTHUKOB
Ha OCHOBE SICHOTO MOHMMAaHU$ CWJIbHBIX U CJIa0bIX CTOPOH O0OBEKTA, YyTPO3
1 BO3MOXXHOCTEH BHelTHe! cpenbl. [1py pazpaboTke cTpaTeruu onpeness-
JOTCSI IJIABHBIE U TPOMEXXYTOUHBIE TOJATOCPOUYHbBIE LIEAN, METO/IbI Y TEXHO-
JIOTUHU UX TOCTKEHUSI, HEOOXOAMMBIE PECYPCHI B Mpeaeax 0003HaYeHHO-
ro Meproaa BpEMEHHU.

Crparernyeckoe TUIaHUPOBaHWE — 3TO TBOPYECKUII Ipoliecc, KOTO-
DBIli OIpenesisieT OCHOBHBIC TTPOOJIeMHbIE 00JaCTU, CTPEMUTCS K JOCTH -
JKEHUI0 COTAaHCUPOBAHHOCTHY 3aMbICJIOB, LIEJE U MOAXOI0B K PELIEHUIO
mpobJsieM, mpennojaraeT GopMupoBaHUe KOMILIEKCa Mep, MaKCUMaIbHO
YCTPaHSIIOUINX CayJYaiiHble (haKTOphl B IIPOLECCE NOCTHXKEHUS CTpaTeru-
YECKOW LEJTH.

Crparernyeckoe riaHUpOBaHNE HEOOXOIMMO IS

* MPEIBOCXMIICHUS OYIYIINX COOBITHUIA;

* ONpenesieHUs] JOJITOCPOYHBIX 11eJIel M HANIPABJIEHUI AESTEIbHOCTHU;
* COIJJaCOBAHMS JECWCTBUIL;

* palMOHAMU3ALMU IEITETbHOCTH;

* KOHTpOJIS 32 MPOLIECCOM JTOCTHKEHUS LIEJICH.

Crparernyeckoe IJITAaHMPOBAaHUME OCHOBAHO Ha YETKOM ITOHMMAaHUU
CWJIBHBIX U CJIa0bIX CTOPOH CHCTEMbI, a TaKXe Ha JUArHOCTUMKE yrpo3
1 BO3MOXHOCTE, co3maBaeMbIX BHEITHMMU hakTopamu. B cTparermye-
CKOM TIJTAaHUPOBAHUU BaXKHBI TPpU (PaKTOpa — IIMPOKUN KPYro30p U BbI-
cokasl KBaaupukamys pa3paboTYMKOB, X CITIOCOOHOCTDb BUACHUS JOJITO-
CPOYHOI TIEPCIIEKTUBBI U INIyOOKO aHaIu3a MpooaeM.

Crparerusi perieHus CoIMaIbHbIX TPo0JIeM paitoHa ToKHa pa3padaThl-
BaThCsl HA OCHOBE COTJIACOBAHHOIO C 3aMHTEPECOBAHHBIMU CTOPOHAMU BU-
TIEHUST HEOOXOIUMOTO (IUTS1 YIOBJIETBOPEHUS BBISIBICHHBIX TTOTPEOHOCTE)
1 BO3MOXKHOTO (IPU UMEIOIIUXCS pecypcax) Oyaylero MeECTHOM CUCTEMBbI
COLIMAJIBHOTO OOCTYXXMBaHMSI, €€ 1IeJied U MPUOPUTETOB PA3BUTHS, ACii-
CTBYIOILIETO 3aKOHOAATENbCTBA U HALIMOHAJIbHBIX COLIMATIbHBIX MPOrPaMM,
KOMIUIEKCA 3aMJIaHUPOBAHHBIX OOJACTHBIX M PAUOHHBIX MEPONIPUSITUIA.

I onipenesieHUs TPUOPUTETOB CTPATErMK HEOOXOIUMO TTPOBECTH JIe-
TaJIbHBIM aHAJIU3 SKOHOMUYECKOM U COLIMAJIbHOM CUTYalluM HA TEPPUTO-
puu paiioHa, coopaTh U CUCTEMaTU3NPOBATh MH(OPMAILIUIO O TeMorpadu-
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YECKOI CUTyalluM, YPOBHE KM3HU HACEJICHUsI, BOSMOXHOCTU TTOTYYCHUS
o0pa3oBaHUsl, CUTyalMu B cpepe 3aHATOCTU U IOXOJI0B, O 3HAUMMBIX CO-
LIMAJIBHBIX NTPO0JIEMax, a TAKXKe APYrue TaHHbIe, KOTOPHIE TTO3BOJIAT 1aTh
KOMIUIEKCHYIO OLIEHKY CUTyalli B paiioHe.

IIpunnmasg Bo BHMMaHMe TOT (paKT, UTO COBPEMEHHOE OOIIEeCTBO AM-
HaAMUYHO U3MEHSIETCsI, CYIIECTBYET HEOOXOIMMOCTD B PETYJIIPHOM COBEP-
IIEHCTBOBAHUU CTPaTEeTUM.

PaitonHas cTparterus peuieHusl COUMaIbHBIX MPOOJIeM TOKHA MpPe-
ycMaTpuBaTh y4acTHME MECTHOTO HAcCeJeHHUs B Ipollecce TIaHMPOBAHMUS
U MocJieayloleil peanusanuy 3anad. IMeHHO MO3TOMY OTPOMHYIO POJIb
urpaeT mecmuas epynna deticmeuii. [IpUHIIMITUATBEHO BaXKHBIM SIBJISIETCS
y4yacTHe B Mpoliecce pa3pabOTKU CTpaTeTuu MpeACcTaBUTEIeH BCeX O0IIe-
CTBEHHBIX M PEJIUTMO3HBIX OpraHu3allii, THUIIMATUBHBIX TPYIIN, MECT-
HBIX JIMIEPOB U 3KCIEPTOB, ACHCTBYIOIIMX HA TEPPUTOPUU, IIJIST KOTOPOI
pa3pabartbiBaeTcsl cTpaTervsi. Pa3paboTKy cTpaTermd MECTHOI TpymIioi
MEeUCTBUIA cleayeT paccMaTpuBaTh, MPEXKae BCero, Kak MpoIecc, CTUMY-
JIMPYIONINI 3aMHTEPECOBAHHOCTD OOIIECTBEHHOCTH CUTYallMeil B paiioHe
U B YIYYIIIEHUU KauyecTBa KU3HU.

Ecnu no BbimesieHUs CPeNCTB Ha 3aKyMKY COLMAIBHON YCIIyTU B paiio-
He OyneT chopMrpOBaHa MECTHAs CTPATErusI PEIICHUST COLIMATBHBIX TTPO-
Os1eM, pazpaboTaHHasl C y4aCTHEM BCEX 3aMHTEPECOBAHHBIX CTOPOH, TO TO-
CyIapCTBEHHBII 3aKa3UMK OYyIET UMETh SICHOE MPEACTaBICHUE O PeaIbHbIX
MOTPEOHOCTSIX Pa3JUYHBIX TPYMIT HACEJACHMSI U MOCTYITHBIX IJISI paiioHa
pecypcax, BO3MOXHOCTSIX M YIPO3aX, CUJIbHBIX U CTa0BIX CTOPOHAX COLIM-
aJIbHBIX MMAPTHEPOB U HETTOCPEACTBEHHBIX TTOCTABIIMKOB COIIMATBHBIX YC-
JIyT, O IPUOPUTETAX PA3BUTUS COLIMATIbHOM MHMPACTPYKTYPhI Ha OJIMKaii-
1€ TObI, COTJIACOBAHHBIX C 3aMHTEPECOBAaHHBIMU CTOPOHAMU.

Ctparernyeckuii miaH peleHus COLMaTbHBIX TPOOJIeM pailoHa MOXKET
HUMETH CJEAYIOLIYIO CTPYKTYPY:

1. Beenenue

2. HekoToppble acreKThl COIIMaTbHO-3KOHOMUYECKOTO Pa3BUTHS pailioHa

2.1. Teorpauyeckoe IMojioKeHNEe U OCHOBHBIE COLIMATbHO-9KOHO-
MHMYECKHUE XapaKTepUCTUKU pailoHa.

2.2. lemorpapuueckast cuTyamus

2.3. PeiHOK Tpyna

3. OCHOBHBIE MOJIOXKEHUS U MpobJieMHbIe obnactu CTtpareruu

3.1. Bunenue Oynyliero COCTOSIHUSI COLIMANbHON MH(MPACTPYKTYPhI
paitoHa uepe3 10 ner

3.2. SWOT-ananu3 ob111eii cuTyalluy B pailoHe

3.3. 'maBHag ueab cTpaTerun

3.4. OcHOBHBIE TIPOOIEMHBIE 00J1aCTH (TIPUOPUTETHI CTPATET U )
3.4.1. IIpobaemHast odnacts 1
3.4.2. TIpobaemHast 0dsacTb 2
3.4.3. TIpobaemHast odyacTb 3
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ITpuMep cTpaTernvyeckoro IJiaHa pelleHust IpodIeM MOXKUIbIX JIOAeH
o1 mpuBeaeH B uHdopmaurnoHHoMm nocodbuu OO BACP «CoumanbHast
CITy>k0a JUTSI TIOKUJIBIX JIIOJIEH: Pe3yAbTaThl IPOeKTa U CTPaTeTrsl yCTOMUM-
BOTO pa3BUTUSI», KOTOpas MpeacTaBieHa Ha caiite www.belbsi.by.

2.11. [lopOoXHble KapTbl KaK UHCTPYMEHT
NPUHATUS yNpaBieHYeCKUX pelueHnmn

B amepukaHckoit KynbType TepMuH «JlopoxHas kapTa» (Road map)
B OJTHOM M3 TIEPEHOCHBIX CMBICJIOB 3HAYMUT «ILJIaH, KaK JBUIAThCS JaJIbIIIe,
IJIaH Ha TIEPCIEKTUBY>.

JlopoxkHast KapTa — 3TO HaIJISIIHOE MPeACTaBICHHUE MOIIAaroBOro Clie-
Hapusl pa3BUTUSI OIPENEIEHHOIO 00bEeKTa, B YACTHOCTH — CUCTEMbI CO-
LIMAJIBbHOTO OOCIY>XKMBaHMUsSI HAlIMOHAJbHOTO JIMOO pailOHHOIO YPOBHSI.
JlopoxHoe KapTupoBaHUe 00beAMHSIET BUIEHUE, CTPATEeruio U IJIaH pa3-
BUTHSI CUCTEMBbI, BBICTpPAaMBaeT BO BPEMEHM OCHOBHBIE LIAr'M 3TOTO IPO-
1ecca Io BEKTOpPY «IIPOIIIoe — HacTosiliee — Oyayllee», Onupasch Ha
cOop BKCIepTHOM MH(pOpPMAaLIMU, TTO3BOJISIIONIEH MTPOrHO3MPOBATh BapU-
aHTBI Pa3BUTHUS U OYIYIIETO COCTOSIHUST CUCTEMBI.

ITpouecc hopmupoBaHUs TOPOXKHBIX KapT HA3bIBAIOT NJOPOXKHBIM Kap-
TUPOBAaHKMEM, a 00BEKT, IBOJIIOLIMSI KOTOPOTO MPEACTABISIETCS Ha KapTe —
00BEKTOM JIOPOKHOI'O KAPTUPOBAHMUSI.

JlopoxkHbIe KapThl HalleJeHbl Ha MH(GOPMAIIMOHHYIO MOMIEPKKY IPO-
lecca MPUHSTUS YIPaBICHYECKUX PEIIEHUN IO Pa3BUTUIO CUCTEMBI.
IMockonbKy TOpOKHas KapTa SIBJIIeTCs IO CBOCi CyTHU CLieHapueM, ILia-
HOM JIeMICTBMi1, OHA IPENOCTaBISIET BO3MOXHOCTh B3aMMHO YBSI3aThb BO
BPEMEHM MEpbI 110 Pa3BUTHIO TOM MM MHOM OTpacid, Hay4HO-TEXHOJIO-
TMYECKOil o0sacTu, Kopropaluu U T. A. JIopoxkHbIe KapThl MO3BOJISIIOT
MpoCMaTpUBaTh HE TOJILKO BEPOSITHbIE CLIEHAPUU, HO U UX MOTEHIIMAb-
HYIO pEeHTa0eJIbHOCTh, a TAaKXKe BbIOMpATh ONTUMAJIbHbIE MYTU C TOYKU
3peHUsI PEeCYpPCHON 3aTpaTHOCTM M 3KOHOMUYECKON 3(PPEeKTUBHOCTH.
PesynbraToM M3bICKaHUIA B 00JIACTU JOPOXHOTO KapTUPOBAHUSI CTAHO-
BUTCS TUTAH-CLICHAPUI pa3BUTHUSI OOBEKTA C YIETOM aJIbTePHATUBHBIX ITy-
TEl ¥ BO3MOXKHOM «paclIMBKW» MTOTEHLIMATbHBIX Y3KMX MECT.

JIOpOKHbBIE KapThl MOXHO OTHECTU K MHCTPYMEHTAM CTPaTernyecKo-
ro yIpaBjeHMs, CUMTasl UX JIMIIb YIOOHBIM M HAIJISIAHBIM CIIOCOOOM
rpaduyeckoil MHTepIpeTalluy BapMaHTOB Pa3BUTHSI 00beKTa KapTUPO-
BaHUsI, KOTOPBIi 00JieryaeT MOHMMaHKUE CUTYallMd U TOMOTaeT MPUHU-
MaTb HeoOXxonuMble perieHus. OOBIYHO NOpPOKHAsA KapTa MpencTaBisi-
ercst B (popme rpacuyeckoil cxeMbl, aITOpUTMa, OTOOpaKarollIero Bax-
HEHIIMe aru U 0XKuaaeMble pe3yIbTaThl 3THUX IIATOB B «y3JIax». «Y3e»
KapTbl — 3TO 3TAIl pa3BUTUSI 00bEKTa U OJTHOBPEMEHHO MYHKT IIPUHSTUS
yOpaBJeHYECKUX PELICHUI, a OTPe3KM MEXIYy «y3JaMu» — 3TO IpHU-
YMHHO-CJIEACTBEHHbIE CBSI3U MEXIY HUMU. Takxke Ha cXeMe MOTYT OTO-
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OpaxaTbcsl HEOOXOIMMbIE MHBECTUMLIMM, BO3MOXHbBIE PUCKM M OTAAYa.
JopoxHast KapTa SBJISIeTCSI UHTePaKTUBHBIM MHCTPYMEHTOM, TTO3BOJIsI-
IOIIMM HEMEIJICHHO BHOCUTDH KaKue-I100 U3MEHEHUs U YTOYHSTh Clie-
HapUu pa3BUTHUS OObEKTA.

Bce nopozkHbIe KapThl BKIIOYAIOT IMIPOTHO3 Pa3BUTHSI CBOETO 00bEeKTa Ha
JIOJTOCPOYHYIO TIEPCIIEKTUBY U IEMOHCTPUPYET MyTh €ro TOCTUKEHUS —
Kak npaBuiio, Ha 10 JietT ¢ pa30MBKOi1 Ha Ooyiee MeKKEe MOANEPHUOIbI.

BHe 3aBuUCHMMOCTH OT XapakTepa 00beKTa, JOPOKHbBIC KAPThl JOJKHBI
YETKO JEMOHCTPUPOBATH IKOHOMMUECKMI 3((HEKT OT MX BBIITOJHEHUS
1 000CHOBBIBATh ONTUMAJIbHOCTD TpeiaracMbIX aJIbTePHATUB Pa3BUTHUS
MMEHHO C TMO3UIUMNA 3KOHOMMYECKOU 3(P(PEKTUBHOCTU MCIOJB30BAHUS
PECYPCOB B KAXKIIOM TOUKE NPUHSITUS PELLIEHUA.

Jlns pa3paboTKM OOPOXHONM KapThl HEOOXoaAMMO (POpMUpOBAHUE pa-
Ooueil rpynIbl, B KOTOPYIO JOJKHBI BXOAUTH Pa3HOMPOMWIbHbBIE CTICIIH-
aJMCThl — (BYTYpOJIOTH, yY€HbIe, (DMHAHCUCTBI, TEXHOJIOTH, COLIMOJIOTH,
MAapKEeTOJIOTM U MHOTHE IPYrue, Npu4yeéM, B 3aBUCMMOCTU OT MacluTada
00beKTa KapTUPOBAHUS, KOJTMUECTBO CIIEIIMATMCTOB MOXET CYIIIECTBEHHO
pa3IMIaThCs.

HMHorma nopoxHoe KapTHpOBaHWE MCIMOJb3YeTCs KaK CUHOHUM Oun3-
Hec-TUTaHUPOBaHUsI TuO0 dopcaiita. busHec-11aH, IO CyTH, MPEACTaBIS-
eT co0oli TTOCIen0BaTeIbHOCTD 11aroB, TO €CTh CLIEHAPUI YIIPaBJIsSIEeMOIo
pPa3BUTHUSI OPraHU3alIMK, MO3BOJISIIONINI K TOMY XK€ 000CHOBaTh 9KOHO-
MUYeCcKy1o 3¢ GEeKTUBHOCTh 3TOro pa3Butus. Iloxanyii, 3To BC€, 4eM OH
CXOX C JOPOXHOI KapToii. B oTinume ot OGM3Hec-TIJIaHUpPOBaHUS, HO-
pOXXHOE KapTUpOBaHME IOApPa3yMeBaeT BapUATUBHOCTh IMyTEH pa3BUTHS
cBoero oobekTa. K Tomy Xe OM3Hec-TuIaH — 3TO BCEraa IlaH Mpearnpu-
HUMAaTEeJbCKOM AeSITETbHOCTU B €€ KJIaCCUYECKOM ITOHUMAaHUHU, a TOPOXK-
Hasl KapTa MOXET HeCTH CLIeHapyM pa3BUTHS OoJjiee IUPOKOro auara3oHa
00bekToB. [ToaToMy HOpOXHOE KapTUpOBaHUE IO cdepe MpPUMEHEHUS
1 BO3MOXHOCTSIM TIPOTHO3MPOBAHMST HECKOJIBKO IITUPE, HEXEIU OM3HeC-
TUTAHUPOBaHME.

®opcaiit (ot anr. foresight — npeaBuaeHE) — METOIMUKA JOJTOCPOY -
HOTO TIPOTHO3MPOBAHUST HAYYHO TEXHOJOTUYECKOTO U COILMAIbHOTO pa3-
BMTMSI, OCHOBaHHasl Ha Ompoce 3KCIepToB. DopcaiiT mpeacTaBisieT coboi
CHCTEMY METOIOB SKCIEPTHON OIIEHKM CTPAaTerMYeCKUX HarpaBiIcHUI
COLIMATbHO-9KOHOMMYECKOTO U MHHOBALIMOHHOTO Pa3BUTHSI, BBISIBICHUS
TEXHOJIOTUYECKUX TTPOPBIBOB, CIIOCOOHBIX OKa3aTh BO3NCHCTBUE HA 3KO-
HOMUKY M OOIIIECTBO B CpeAHEe- U JOJTOCPOUYHOI mepcrekTuBe. OObBIYHO
B KaXX7I0M U3 (hOpCaT-IPpOeKTOB MPUMEHSIETCSI KOMOMHAIIUS pa3IuIHbIX
METOIOB, B UHCJIE KOTOPHIX paboTa ¢ OOJBIIMMU SKCIIEPTHBIMU MaHEesI-
mu, denbpu, SWOT-aHanu3, MO3roBoii IITYpM, TTIOCTPOSHUE CLIEHAPUEB,
NIepeBbsl PEJICBAHTHOCTHU, aHAJIU3 B3AMMHOTO BJIUSIHUS U IPYTUE UHCTPY-
MEHTBI, B TOM YHMCJIE€, TEXHOJIOTMYECKUE JOPOXKHbBIE KAPThI, KOTOPbIE MO-
I'YT CAYXUTh YaCTHBIM METOIOM MpEeICTaBICHUS Pe3yabTaToB (hopcaiiTa.
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®dopcailT, Kak 1iejas IpyIina MeTOI0B T0JIr0CPOYHOr0 MPOrHO3MPOBAHMS
Hay4YHO-TEXHOJIOTMYECKOIO U COLIMAIbHOTO PAa3BUTHUSI, HAMHOTO ILIKPE 10-
POXXHOTrO KapTUPOBaHUS B MHCTPYMEHTAJIbHOM ILJIaHE, COCPEIOTOUEH Ha
[JI00AJIbHBIX BOIIPOCAX TOTO WJIM MHOTO OOIIECTBEHHOI'O CEKTOpa, a Mo-
cemy Oosee MaciiTtadbeH. OnHAKO OOLIMM CBOMCTBOM pacCcMaTpUBAEMbIX
KATeTOpUil SIBJIIETCS MX BapuUaTMBHOCTb, MOIYIIEHHWE M PAacCMOTPEeHUE
Pa3IMYHBIX CLIeHapUeB U (DOPMUPOBAHUE Pa3HOOOPA3HBIX POTHO30B.

>
e

==

Product

Technology

R&D

HopoxHbIe KapThl CO30AI0TCSI HE TOJIBKO IS HATJISITHOTO TIPeACTaBIe-
HUs MHOOPMAIIUK O BO3MOXHBIX albTepHATUBAX Pa3BUTHUS 00BEKTa Kap-
THPOBAHUS U YIIPOIICHUS TIPUHSITHS YIIpaBIeHISCKUX pereHnit. CaM 110
cebe mpoirecc GopMUPOBAHUS TOPOXKHON KApThI — 3TO HEKas PeBU3US
MMEIOIIEToCs MIOTEHIINAJIA Pa3BUTHS M3y9aeMOro 00beKTa, 00HapyKeHIE
Y3KHX MECT, YTPO3 M BO3MOXKHOCTEM POCTa, OIpenesiecHNe IMOTPEeOHOCTH
B peCypCHOM obecrieueHU! 1 T. 1. [IpmaéM oCyIIecTBIIeTCS 3TOT aHAIN3
Ha OCHOBaHUM MHOTOACITEKTHOTO 3KCITIEPTHOTO OOCYKICHUS pacCMaTpH-
BaeMOT0 OOBEKTA JTIOABMH CaMOl pa3HOM CIIeIIaTN3alIIT.

MoXHO yKa3aTh HEKOTOPBIC IPUIMHBI, TI0 KOTOPBIM CJIEIyeT MCITOIb-
30BaThb UHCTPYMEHTAPUi JOPOXKHOIO KAPTUPOBAHUA:

* CO3ImaHue IOPOXHOI KapThl — 3TO y4eT U 3(Pp(PeKTUBHOE ILUIAHNPOBA-
HUE Bcex objacTell M (DaKTOpOB, KOTOPBIE MOTYT OBITh 3aA¢HiCTBOBAHEI
IUIST Pa3BUTHSI OOBEKTA;

* IOpPOXXHBIC KApThI IIPUBSI3aHBI KO BPEMEHH, UTO ITO3BOJISICT YIIPaBJICH-
aM OBITh YBEepEHHBIMM, YTO B HYXXHBIII MOMEHT OHU OymyT o0JlagaTh
HEOOXOOMMBIMU pecypcaMM [UISI OCYIIECTBIICHUsI CBOCH CTpaTernu
¥ IUIAHOB;

* IOpPOXHBIC KapThl B OMHOM JOKYMEHTE IPEICTaBIISIIOT ILIEJBHYIO Kap-
THHY TOTO ITyTH, KOTOPBIII HEOOXOANMO TIPOMTH I JOCTIDKCHUSI T10-
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CTaBJICHHOM 1IeJIM KaK o0pa3a HeOOXOAMMOIO U BO3MOXKHOIO OyyIie-
ro, a TaKXe CTpaTeruu, OJHOBPEMEHHO pa3BMBAEMbIe COLIMATbHBIMU
MmapTHEpamMu, HalmpuMep: mapaMeTpbl (GMHAHCUPOBAHUSI CUCTEMBI CO-
LOOCTYXMBaHUS 110 3TallaM pacCMaTpHUBAeMOro TMeproaa; U3MEHEHUs
B 3aKOHOMATEJbCTBE; MOATOTOBKA M TEPEIOArOTOBKA HEOOXOIMMBIX
KaapoB; MO3TAITHOE BHEAPEHNE HOBBIX TEXHOJOTUI COIIPaOOTHI U T. II;
C MOMOILBIO JOPOXKHBIX KapT OOHAPYKUBAIOTCS MPOOEbl (HEIOUYETHI)
B IUTaHaX KOMIIAaHUHU, YTO MO3BOJISIET MIPEAOTBPATUTH MPOOIEMBbI, a HE
pelaTh Ux B OymaylieM, cJIeqoBaTeIbHO, YIAeTCsI CTaBUTh O0Jiee peain-
CTUYHBIC LIEJIM, UCIIOIH30BaTh BPEMSI M PECYpPChl CaMbIM pa3yMHBIM 00-
paszom;

IOPOXKHAS KapTa MPeacTaBiseT co00i CBOEOOPa3HBIN «ITyTeBOIUTEIb»
DI pyKOBOAUTENeH KOMITAaHUM, MTO3BOJISISI, TAKUM 00pa3oM, UICHTH-
¢uUIMpOBaTh MPOMEXKYTOUHBIE PE3YJIbTAThl M KOPPEKTUPOBAThH HAIIpaB-
JICHUS OeITeIbHOCTH

co3IaHue NTOPOXKHBIX KapT MoApa3yMeBaeT 0OMeH MH(bOopMaluei Mex-
Iy 3aMHTEPECOBAaHHBIMU CTOPOHAMU — UCIIOJb3Ys TOPOXHYIO KapTy,
MOXHO BeCbMa JTOCTYITHO OOBSICHUTh, B KaKOM HallpaBJieHUU OyaeT
pa3BUBATbCSl OOBEKT;

MpOoLIecC TOPOXKHOIO KapTUPOBaHUs (hOpMUPYET B IpymIie pa3padoT-
YUKOB 00Illee TTOHMMaHUe 11eJieil pa3BUTHSI 0OBbEKTa U TIJIaHa ero pas-
BUTHS;

IOPOXKHAs KapTa MpeaycMaTprBaeT CpeACTBa ISl ONPeaeIeHUsI, OLIeH-
KA 1 BbIOOpA MEXIy CTpaTernyeCKUMU allbTepHATUBAMU, BEAYIIMMU
K JOCTIDKEHUIO 3aJaHHBIX LIeJIei U, €CTU CYIIECTBYIOT BHICOKHE PUCKU
WJIX HEOIpPeAeIeHHOCTh, TO MOXHO BBHIOPAaTh HECKOIBKO MyTeH U IBU-
raThCs K LM MapaliebHO;

MIOPOXKHAsI KapTa OIpeaesisieT LIEHHOCTHbIE OPUEHTHPHI U TTOMOTraeT
choKycHpoBaTh Pecypchl Ha HamboJee 3HAUMMBbIX HaIlpaBJICHUSIX, He-
00XOIUMBIX TSI TOCTHKEHUSI BBIOPAHHBIX 1ieJield, YTO MO3BOJISIET 3¢h-
(eKTUBHEE UCITOIb30BaTh OTPAaHUYEHHbIE UHBECTULINU.

IIpouecc cozmanust IOPOXKHOI KapThl BKJIIOUaeT B ce0st Tpu (pa3bi:

1. ITonroroBuTeIHHAS.

2. PazpaboTka 1OpOXXHOI KapThl.

3. BHenpeHue 1 MOHUTOPHMHT.

1. DTarnbl MOATOTOBUTENILHOM (ha3bl.

1.1. WUccnenoBaHue 1IeJIeBOIO 00OBEKTa M OTPACIM B LIEJIOM, BKJIIOYas

OLICHKY COCTOSTHUSI PhIHKA COLMAJIBHBIX YCIYT, BO3MOXKHBIX HAIIPaBICHUI
pa3BUTUSI, HEOOXOAMMBIX KOMITETEHIINI, YPOBHSI KOHKYPEHTOCIIOCOOHO-
CTU OCHOBHBIX UTPOKOB.

1.2. IleperoBophl CO BceMU 3aMHTEPECOBAHHBIMU CTOPOHAMU — y4acT-

HUKaMM IIpoliecca.

1.3. IleperoBopsl ¢ MpeacTaBUTEISIMU OTPACIv, 3aMHTEPECOBAHHBIMU

B pe3yJibTaTax J10POXKHOM KapThl M TOTOBBIX y4acTBOBATh B €€ pa3paboTKe.
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1.4. ®opMupoBaHre KOMUTETA IO BbIPaOOTKE JOPOKHONM KapThl C yya-
CTHEM MpeaCTaBUTENIC BCceX 3aMHTEPECOBAHHBIX CTOPOH IIJIST YIIPaBICHUS
MPOLECCOM Pa3pabOTKU JOPOXKHOM KapThl.

1.5. ®opMupoBaHue paboUMX IPYII ISl KOOPIAWHALIMU BCETO MTPOLIEC-
ca 1 OpraHM3aIMy paboThl C BKCIEPTAMU 10 MPUOPUTETHBIM Harpasie-
HUSIM TOPOKHOM KapThl.

1.6. Pa3paboTka BuaeHMsI OyaylIero pa3BUTUs 00beKTa/OTpaciiu, CO-
nepxkailiee B cede Leau M 3a1a4i JOPOKHOM KapThl, HEKOTOPBIEC YCIOBUS
JIOCTHKEHUSI HEOOXOIMMOTO Y BO3MOXKHOTIO pe3yJibTaTa.

1.7. OnpeneneHue rpaHUL 1 BpEMEHHOTO TOPU30HTA JOPOXKHOM KapThI.

1.8. OneHka BpeMeHHBIX M (DMHAHCOBBIX 3aTpaT Ha pa3padoTKy JOPOXK-
HOM KapThlI.

1.9. PazpaboTtka rpaguka padboT Hal JOPOKHOI KapTOId.

2. Bropag ¢aza — HernocpeICcTBEHHO pa3paboTKa camMoil JTOPOXKHO
kapthl. [To comepkaHuto, naHHas as3a MpeacTaBiseT COO0i OLIEHKY TOTO,
KaKOBBI MOT'YT OBITh aJlbTePHATUBHbBIC ITyTH TOCTMKEHUS 1IeJIM, KaK BbI-
CTPOUTH ACSTEIBHOCTh B XEJIaéMOM HampaBJICHUU, KaKue TEXHOJOTUU
U PeCypChl MMOTPEOYIOTCS, TIe U KaK MX T0CTaTh WIKM co3naTh. Bropas dasza
BKJTIOUACT B ceOsI CICAYIOINE ITATIbI:

2.1. IeTanuzauus 1eseil 1 3aga4 pa3paboTKU JOPOXKHOM KapThI.

2.2. OnucaHue oTpaciu U TOTPpeOHOCTEN ee KIIMEHTOB B OIpeae/IeHHOM
Touke Oymyuiero. Pabora HaunHaeTcst ¢ onmuMcaHusi COBpEMEHHOM CUTYya-
1IMY, OCHOBHBIX YCJIYT, KJIMEHTOB, MOCTABIINKOB, TOCTYITHBIX PECYPCOB.
3aTeM, Ha OCHOBAaHUY MPOTHO30B Pa3BUTHUS 1 aHAIM3a MEKIYHApOIHOTO
OIbITA, JAeNaeTcs onucaHue Oymyuieil cutyaunu. Pabora HOCUT TBOpYe-
CKUI XapaKTep.

2.3. BeiienuTh NpUOpUTETHBIC HATIPABIEHUST TOPOXKHOM KapThl, KOTO-
pbie OyayT B poKyce pabOThl. DTOT 3TANl — CaMbIii BaXXHBbII, MTOCKOJIbKY
TpeOyeT COIIaCOBaHMS TTO3ULIMI BCEX 3aMHTEPECOBAaHHBIX CTOPOH.

2.4. BeimeauTh KpUTUYECKN BaXKHBIE XapaKTePUCTUKKU OyIyIeil cucre-
Mbl. JlopokHast KapTa OyneT HampaBjieHa Ha YIydIIeHUe 3TUX XapaKTepu-
CTUK.

2.5. YTOUYHUTb OCHOBHbBIE HAIIpaBJIEHUS U 00JIACTH TEXHOJIIOTUYECKOTO
pa3BUTUSI, KOTOPBIE OYIyT U3ydaTbcsi. Pa3zBuTre B 3THX 00JIaCTSIX JOJKHO
YIIy4lIaTh BbIAEJEHHbIE paHee XapaKTepUCTUKHU OyayIIei CUCTEMBI.

2.6. YkazaTh, KOrma OTpaciv MoTpeOyIOTCsI COOTBETCTBYIOIINE TEXHO-
Jiorud. B 3aBUCHMOCTH OT 00JacTU pabOThI, COOTBETCTBYIOIINI TTePHON
MOXET HACTYIMUTDb Kak 4epes 5, Tak u uyepe3 50 net. BoigeneHue coorBeT-
CTBYIOIIETO BDEMEHHOTO TOPU30HTA ITO3BOJIUT OTPACM ONPENEIUTh, KOT-
na OymeT HeoOXoAMMO HavyaTh IUIAHMPOBaHMUE, TIOATOTOBUTEIbHBIE pabo-
ThI, UCCJICAOBAHUS U T. 1.

2.7. BblgenuTh OCHOBHBIC ApaiiBepbl TEXHOJIOTUUECKOTO pPa3BUTUSI.
31ech BaXKHBI HE CTOJIBKO IBMIKYIIIME CWJIbI CAMUX TEXHOJOTUM, CKOJIbKO
akTOpbI, BAUSIONIME HA MPUHITHE PEIIeHUI 00 X pa3BUTuu. 111 Kax-
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noro dakTopa cieayeT yKa3aTh Ty XapaKTepUCTUKY CUCTEMBbI, Ha KOTOPYIO

OH OKa3bIBaeT BIAUSHHUE.

2.8. BeimenuTh BapuaHThl pa3BUTHS U ITPOITMCATh BpEMEHHBIE pAMKU UX
pa3BuUTUS. Peub UaeT o BBISIBICHUM Pa3IMYHBIX TEXHOJIOTUYECKUX MyTeH,
BEOYIIMX K MOCTMIKEHMIO MOCTAaBJICHHBIX IIeJel M yaydllleHUIo Habopa
XapaKTepUCTUK cucTeMbl. OmHa 1IeJb MOXET MOTPeOOBaTh HECKOIbKUX
TEeXHOJIOTUI WM OIHA TeXHOJIOTUSI MOXET BIUSATh Ha HECKOJIBKO Xapak-
TEPUCTUK CUCTeMBbI. EclI HEOOXOAUMBIX TEXHOJIOTUI HE BBISIBIISICTCS MU
HUX HEAOCTaTOYHO, 3HAUMT, CYIIECTBYET MPOCTPAHCTBO IJISI MCCJIEIOBa-
TeJIbCKOM paboThl. Ecii TEXHOMIOTMIA CAMIIKOM MHOTO, TOPOXKHAsT KapTa
TIOJKHA BKJTIOUUTH B ¢€0s1 TOUKW MIPUHSTUS PEIICHUI O TTPEAMOYTUTEb-
HOW TEXHOJIOTUU.

2.9. VkazaTb NpenrnoyTUTeIbHbIC HAIpPaBICHUS TEXHOJOTMYECKOTo
pa3BUTHSI. DTO peIlIeHHE TOJDKHO OBbITh B3BELIEHHBIM M YUYMTHIBATh HE
TOJBKO KpaTKOCpPOuHbIe 3agauu. K mpumepy, HeKasi TeXHOJIOTUS MOXET
OBITH JOPOTOM U CJIOXKHOI JIst MOCTaBJIEHHBIX 3a/lau, HO B OyAyIIeM OKa-
3aTh CYIIECTBEHHOE BIMSIHUE Ha BCIO OTPACb.

2.10. OnpenenuTb, KAKMe HABBIKM U 3HAHUS MOTPeOYyIOTCS B OyAaylIeM
COTPYIHMKAM OTPACJHM ISl IPUMEHEHUsI HOBBIX TeXHOIOTnii. Takke ciie-
IyeT o0ayMaTh, KaKUM 00pa3oM COOTBETCTBYIOIIUE 3HAHUST OYAYT IOy~
YEeHBI.

2.11. TTogroroBka eqMHOrO OTYeTa O pa3pabOTKe NOPOKHOM KapThl Ha
OCHOBE MPEITOXEHUN pabOUMX IPYIIIL.

3. Tpetbs, ¢puHanbHas ¢asza pabOTHI TTO TOPOXKHOM KapTe BKIIIOYAET
B ce0s1 pepiiekcuio U KpUTUKY MPEAbLIYLLMX 3TANoB, pa3paboTKy IlaHa pea-
JIU3ALMU TOPOXKHOM KapThl U TTPOLIEAYPHI OTCACKUBAHUS PE3YIbTaTOB.

29 nexabps 2012 npukazom MuHHUCTEPCTBA TPpyda U COLIMATbHOM 3aIlu-
Tl Poccuiickoii @eneparmu Ne 650 yrBepskaeH [Tnan meponpustuii («1o-
poxkHas KapTa») «IToBbieHne 3(PHEeKTUBHOCTU U KauyecTBa YCIyT B c(e-
pe coumanabHoro oocnyxxuBanus HaceaeHus Ha 2013—2018 rr.». CorinacHo
pa3paboTaHHOMY JOKYMEHTY, LIEJSIMU «IOPOXKHON KapThl» SIBISIOTCS:

* COBEpIICHCTBOBAHUE MPABOBOIO PErYJIMPOBaHUS CHephl COLIMATBLHOTO
00CTy>KMBaHUS,

* ONTUMU3ALMS CTPYKTYPHI M INTATHOW YMCICHHOCTU YUPEXKICHUM ITy-
TeM BHEIPEHMSI KOMIUIEKCHOTO TMOAX01a K CO3MaHNI0 MHOTOIIPOMWIIb-
HBIX COBPEMEHHBIX OpTraHU3alldil COLMAIIBHOTO OOCIY>KMBaHUS Hace-
JIGHUS B LEJSIX KOHIIEHTPAlIMY UCTOYHUKOB (DMHAHCOBOTO obecrieye-
HUsI, TUKBUAALIMY He3(DHOEKTUBHBIX IMOApa3AeIeHU, TIPOBEACHMS -
(eKTUBHOI KaIpOBOW TMOJMTUKH, TOBBIIIEHUS 3aMHTEPECOBAaHHOCTHU
pabOTHUKOB B TPYAe M MOTHSTUS MPeCTXa Mpodeccur CoralbHOTO
paboTHUKA;

* noBbleHue K 2018 r. cpenHeli 3apabOTHOM IIaThl COLIMATIBHBIX pab0oT-
HuKoB 10 100 Mpo1eHTOB OT cpeaHelt 3apabOTHO IIaThl B COOTBET-
CTBYIOIIIEM PETUOHE;
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YKpeIUIeHHne MaTepuaabHO-TEXHUUECKOM 0a3bl YUPEXKICHUI COllalb-
HOTO O0CTYyXMBaHUS HACEJICHMUS;

pa3BUTHE PBbIHKA COLIMAIBHBIX YCIYyT IyTeM pacIlIMpeHus Kpyra pas-
JIMYHBIX OPTaHU3ALMOHHO-TIPAaBOBBIX (DOpM U (HOPM COOCTBEHHOCTH,
MPEIOCTABISIONINX COLMAIbHBIC YCIYTH;

MpeaoCTaBJIeHNE TPpaxkIaHWHY, HYXIAOIIEMYyCsl B TOJYYEHUU COIIM-
aJIbHBIX YCIIYT, MpaBa BHIOOpA OpraHMU3alMK COLIMATbLHOTO O0CTYK1Ba-
HUS WA MHAVBUAYATBHOTO MPEIMPUHUMATES IS TIOJYYSHUST COIIM-
aJIbHBIX YCIIYT.

OxxugaeMble pe3ybTaThl peaanu3alii «TI0POKHOMN KapThl»:
ITonroroBka KOMITJIEKCHBIX MPEMIOXKEHUI MO MOBBIIIEHUIO KauyecTBa
COLIMAJTIbHOTO OOCIIYy>KMBaHUs Ha OCHOBE JETaJbHOTO aHajau3a IO0JIO-
JKEeHUSI 1e]1 B chepe COLMaTbHOTO OOCIYKMBAaHUS U BBISIBJICHUS CyIIIe-
CTBYIOILIMX MPOOJIEM B OTPaCIIH.

HogBas 3akoHomatebHasi 1 HOpMaTUBHO-IIPaBOBasi OCHOBA PETyJIUpO-
BaHMS TTPABOOTHOIIIEHUH B chepe COLIMaTbHOrO OOCTYKMBAaHUST Hace-
JICHUS.

IToaroroBka HOPMaTMBHOM MPaBOBOI 0a3bl KaAPOBOTO OOECTICYEHUS
CHCTEMBI COLIMAJIBHOTO OOCHIY>KMBaHUs HaceJIeHUsI, BKJIIouyasl pa3pa-
00TKy KBanu(UKAIIMOHHON XapaKTepUCTUKU MODKHOCTU «COLIMATb-
HBIIl pabOTHUK» U TIPO(heCCUOHATbHBIX CTaHIAPTOB pPabOTHUKOB y4-
PEXIEHUI COLIMATbHOTO OOCITY>KMBaHUSI.

OnTuMM3alus CTPYKTYpbl CETU U INTATHOM YMCICHHOCTH YYPEXIe-
HUI COIIMATbHOTO OOCTY:KUBAHUSI HACEJICHMSI HA OCHOBE COKpAIIICHUS
Hea(hHEKTUBHBIX, Majo0 BOCTPEOOBAHHBIX I'pakdaHAMU COIMAJIbHBIX
yCIyT, HEMPOMUIBHBIX MOApa3aecHU, TiepeBona psiga odbecreurBa-
oKX QYHKIUR 1 YCIyT (B TOM Yucie MEAUIIMHCKIMX) Ha YCIIOBUST ayT-
COPCUHTA U TIPUBJICYEHUST CTOPOHHUX opraHuzanuii. CokpalieHne Ha
15—20 % uucaeHHOCTH PaOOTHUKOB, 3aHSATHIX B CUCTEME COLMATBHOTO
00CTy>KMBaHUs HaceJeHUs (MPEeruMYIIEeCTBEHHO paOOTHUKOB aAMUHU-
CTPaTUBHO-XO351ICTBEHHOTO YIPABJIEHUSI) B LEISIX BBICBOOOXKICHMS
CPEeACTB Ha MOBBIIIIEHUE OTUIATHI TPYJa COIIMAIbHBIX PAOOTHUKOB.
HoBeneHue ypOBHS OILIATHI TPYAa COLMATbHBIX PAOOTHUKOB B COOTBET-
ctBuM ¢ YkasoMm Ilpesunenrta Poccuiickoit @eneparun ot 7 mast 2012 1.
Ne 597 «O MeponpUsSITHSIX TI0 pean3allii TOCYIapCTBEHHOM colliab-
Ho¥i moauTtukn» K 2018 r. 1o 100 mpolieHTOB cpeaHeit 3apaboTHOI T1a-
ThI 110 cyobekTy Poccuiickoit Mdenepanniu.

[ToBbIlIeHNE YPOBHS M KayecTBa MPEAOCTaBICHUS COIMATbHBIX YCIYT
Ha OCHOBE peaJin3alluy MEePCHeKTUBHBIX CXeM Pa3BUTHS, YKPETUICHUS
MaTepUaIbHO-TeXHNYECKOM 0a3bl CTAallMOHAPHBIX U TOJyCTallMOHAp-
HBIX YYPEXKIECHUI COIIMATbHOTO OOCIY>KMBaHUsS, MPUBICYCHUST HETO-
CyIapCTBEHHBIX OpraHM3allvii, B TOM YHUCJIE COIMaTbHO-OPUEHTUPO-
BaHHBIX HEKOMMEPUYECKMX OpraHu3allvii, 0J1aroTBOpuUTeNeil U 100po-
BOJIBLIEB K TIPENOCTABICHUIO COIIMAIBHBIX YCIYT B chepe COLUAIbHOTO



00CIy>KMBaHUsI, Pa3BUTUSI CTallMOHAp3aMeIalolINX TEXHOJOTUI CO-

LIMAJTBbHOTO OOCIY>XXMBaHUsI C TMPEUMYIIECTBEHHON OpUEHTAaIMell Ha

MPEIOCTaBICHNE COLIMATbHBIX YCIYT Ha IOMY.

B «1opoxHoii KapTe» oOIlpeneieHbl KOHTPOJIbHBIC IIOKa3aTeld ee
YCIIEIIHOM peain3aliu, a TAKXKE MPELCTABJICH [JIaH MEPOIIPUATUIA, KOTO-
PBIii BKJTIOYAET CIAEAYIOLINE Pa3Iebl:

1. AHanu3 cutyauuu B cpepe COLMabHOIO O0CTY:KMBAHUS HACEIEHMSI.

2. CoBepllleHCTBOBaHNE 3aKOHOAATEIbCTBA, PETYIUPYIOIIETO MPaBOOTHO-
LIeHUs B chepe COIMaaIbHOTO 00CIy>KMBaHUS.

3. ObecnieyeHre MEXBEIOMCTBEHHOI'O B3aUMOICHCTBUS Y KOOPIMHAIIWS
Mep, HampaBJIeHHBIX Ha COBEPIIEHCTBOBAHUE AESTEIbHOCTH T10 COILM-
aJIbHOMY OOCITY>KMBAHMIO.

4. CokpalllgHUe ouepear Ha MoyYeHUe COLMaIbHBIX YCIYT.

5. TloBbIlIIeHWE KavyecTBa MPENOCTaBICHUS YCIyT B chepe COLMaIbHOTO
00CTy>KMBaHUsI HA OCHOBE KOHTPOJISI U OILIEHKM KayecTBa pabOThI Opra-
HU3ALUA.

6. CoxpaHeHUe KaJpoBOTo TOTEHIIMANa, TOBBIIICHUE TMPECTUKHOCTU
U MPUBJIEKATEIBHOCTU MPOdECCUU COIMATbHBIX PAOOTHUKOB, COBEp-
IIEHCTBOBAaHME OTLIAThI TPYIa COLMAIbHBIX pAOOTHUKOB.

7. TloBbILIIEHWE COLMATbHO-9KOHOMUUECKON 3(D(HEKTUBHOCTU YUPEXKe-
HUI COLIMATIBHOTO OOCTYKMBAHUS HACEICHUSI.

2.12. Bo3MOXHble 3Tanbl pa3BuTus
couunanbHOW UHhPaCTPYKTYpbl paioHa
C ucnonb3oBaHUeM CpPeAcTB roc3akasa

1. M3yueHne moTpeOHOCTEN COIMAIbHO YSI3BUMBIX TPYIIIT HACceJIeHUs MO-
CpPeACTBOM aHKETHUPOBaHUSI, COLIMOJOTUYECKUX OMPOCOB, aHAIM3a CTa-
TUCTUYECKUX TAHHBIX, 00pallleHW IpakaaH U MyOJIMKalui B MECTHBIX
CMMU, HecTaHaapTHBIX cuTyaluit u onbiTa padotsl THHCOH.

2. AHaJlM3 3aMHTEPECOBAHHBIX CTOPOH, 3HAKOMCTBO C IMOTEHIIMAIbHBIMKI
COLIMaJIbHBIMU TIapTHEpaMM, U3YYeHUE UX BO3MOXHOCTEH U MHBIX pe-
CYPCOB COLIMAJILHOTO MPOCTPAHCTBA paiioHa, CUCTeMaTr3allrs CoopaH-
HOU MH(OPMALIMY 1 TIPE3EHTALIMS €€ MECTHOI 0011IeCTBEHHOCTH.

3. OpraHu3aiius NeperoBOPHbBIX TUIOIIAM0K «HUYEro sl Hac 0e3 Hac»
C y4yacTHeM IIpe/lCTaBUTEJIeil roc3aKa3umKa, IeJIeBbIX TPYII, 00lile-
CTBEHHBIX, KOMMEPYECKMX, PEIUTMO3HBIX OpraHU3alyii U ¢ TIpuMeHe-
HHMEM JMAJIOrOBBIX METOIOB VISl COTJIacoBaHUs OOIIEro BUIACHUS He-
00XOIMMOT0 M BO3MOXKHOTO OYAYIIETO COLMaIbHOU MHMPACTPYKTYPhI
paiioHa, a TakXKe IUIAaHOB COTPYIHMUYECTBA, CO3NAHUE TEMATUYECKUX
OOIIECTBEHHBIX COBETOB.

4. Coop 1 aHanIU3 UHGOPMALMK O BO3MOXKHBIX TTOAX0AaX, METOIAX U TeX-
HOJIOTUSIX PEIIEHUS COLIMAIBHBIX TIPOOJIEM, aKTyaJIbHbBIX ISl pailoHa —
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U3y4yeHHe HAIlMOHAIBHOTO M MEXKIYHApOMIHOTO OIbITa, Pa3BUTHE KOH-
TaKTOB C MOTEHUMAJIbHBIMU MMapTHEPAMU U 3KCIIepTaMM, OIIEHKA BO3-
MOXHOCTE! MPUBJICYCHUS PECYPCOB.

. PazBuTue KOMIIETEHIIMIA MpeacTaBUTENel COLMAIbHBIX IapTHE-

POB paiioHa — TPEHUHTHU IO OPTPA3BUTHUIO, CTPATETHYCCKOMY TUTaHU-
POBaHUIO, TOCTPOSHUIO KOMaH/IbI, TEXHOJOTUSM COLIMAIbHOM padOThI
C LIEJIEBBIMM TPYTIIIAMU U T. 1.

. IIpoekTHpoBaHKe COLMATBHOIO IPOCTPAHCTBA paiiloHa Ha OCHO-

BE MOTPEOHOCTEl LIEJEBBIX TPYIII M COIJIACOBAHMSI OOILEro BUACHUS
pPa3BUTHUSI COLMATIBHON MHMPACTPYKTYPHI; pa3paboTKa COLMATbHBIMU
nmapTHEpaMy CTaHIAPTOB MpenaraéMbIX COILMAIbHBIX YCAYT M MPOEK-
TOB peaJIN3aluU OTACTbHBIX 2JIEMEHTOB COIIMATbHON MH(MDPACTPYKTYPhI
palioHa ¢ yKkazaHueM LieJieii, 3a1a4, CPOKOB U PECypCOB.

. PazpaboTka <«IOpPOXHOW KapThl» WM CTPATerMyecKoro IuiaHa

pa3BUTHUSI COLIMAIBHOI MHMPACTPYKTYphl pailoHA Ha OCHOBE JIy4IIUX
MPOEKTOB M YCJYI COLMAJIbHBIX MAapTHEPOB; OLIEHKAa IOTPeOHOCTU
B (DMHAHCHUPOBAHUM 3a CUET CPEACTB roc3aKasa; opraHu3aIus oolie-
CTBEHHBIX CIYIIAHUM TS MPEe3eHTAIIMU TIaHa.

. ®opMupoBaHKE TOC3aKa3a M YyTBEPXICHWE paOHHOW aIMUHU-

CcTpaupeil TPUOPUTETOB KOHKYPCa Ha OCHOBE MECTHOTO CTpaTeruue-
CKOTO TITIaHA.



3. [ocynapcTBeHHbIN 3akas
Ha couunanbHble ycnyru

3.1. NlocypapcTBEHHbIN cOLManbHbIN 3aKas:
npobnemsbl peanusauuun u ynpaeneHus B Benapycu

C. A. Mauykesuwu,

3a6edyrowuil Kageopoil coyuanrbHoi pabomol,
VIPasAeHUs U COUUANbHO20 NPABA

@uauana PICY 6 e. Muncke

Peanuzanusa nmexirapupyeMbIX TPUHIIMIIOB COLIMAIBHON ITOJUTUKHA
BO3MOXXHa TOJBKO C MCIIOJIB30BaHMEM cOllMadbHBIX MHHOBauwmii. IToxn
COLIMAJIbHBIMY MHHOBAILIMSIMH MBI TTOHUMaeM He CTOJIBKO ITpUMEHEHUE
HOBBIX METOIOB M TEXHOJIOTHII COLIMAJIbHON pabOThl Ha YpPOBHE OKa3a-
HUS YCIIYT, CKOJBKO M3MEHEHNE U TTOCTeIIeHHAs TpaHCc(hOpMaIIns CUCTe-
MBI COLIMAJIBHBIX OTHOIIICHU Ha BCEX YPOBHSIX OPTaHU3AIUN U peain3a-
LMY COLMATIbHOM MOMOILM U COLMAIbHOrO 00cayKuBaHus. To ecTh co-
LIMaJbHbIe MHHOBAIIUY BO3HUKAIOT HE TOJILKO Ha YPOBHE NEATCIbHOCTH
COLIMAJIBHOTO PabOTHWKA, HO M HAa YPOBHE yIIpaBiIeHUs, (GOpMUPOBaHUS
1eJieit, KOHLUENIWA, CTpaTeTii COUATBHON IMOJUTUKHN B PETMOHE WIIN
OpraHM3aInM.

OmHMM M3 MHCTPYMEHTOB 3(P(PEeKTUBHON peann3aliiid WHHOBAIIMOH-
HOTO TTOAXOIA CYMTAETCS MOJENb COMAIbHOro mapTHepcTBa. K Hauamy
XXI B. TOHMMaHWE COLMAJIBLHOIO MapTHEPCTBA KaK MHCTPYMEHTA pa3-
BUTHUsS OOIIECTBA YTBEPAWIOCh B MHCTUTYIIMOHAIBHOM BEpPCUU', TO €CTh
OHO TIOHMMAETCST KaK B3aMOICHCTBUE OpPraHU3alMil pa3INIHBIX (GOopM
COOCTBEHHOCTH U Pa3IMIHON IOPUCIUKIIAN 1T PEIICHUST BaXKHBIX COIIM-
aJbHBIX 3amad. [IpenmmosaraeTcs, YTo COLMAIbHBIC MHCTUTYTHI — OOIIe-
CTBEHHBIC OpPTaHU3allMM, TOCYIapCTBO M OM3HEC, yKe c(OPMUPOBAHHI,
HEOOXOAMMO TOJIBKO YCTAHOBUTH COOTBETCTBYIOIIMI THIT OTHOIICHMWIA.
B Bemapycu yxXe cieltaHbl oIlpeieJIeHHBIE AT K CO3MaHUI0 CUCTEMEI CO-
IMAJTbHOTO MapTHEPCTBA 1 PACIIMPEHUIO PhIHKA COIMAIBHBIX YCIIyT. JIst
VIIY4YIIeHUsT KauecTBa XU3HU TTEHCUOHEPOB, MHBAIMAOB U APYTUX TPYIIIT
HaceJICHUSI PBIHOK YCIIYT COLIMAIbHOTO OOCITY>KMBAaHUS MPEICTABIICH IIe-
JIBIM PSIIOM TIOCTaBIIMKOB TOCYJAPCTBEHHOIO W HEroCyIapCTBEHHOTO
CEKTOPOB 3KOHOMUKHM. K colmanbHOI paboTe TIpUBJICUYCHBI OOIECTBEH-
HBIE W PEIMTHO3HBIC OPraHU3aLNI, BOJIOHTEPHI, TOOPOBOJIBIILI, MHINBH-
IyaJbHBIC MIPEOITPUHUMATENIN W IpyTre HEKOMMEpUYECKIe OpraHu3allim.

! Citizen Participation in Government / Munro-Clark M. (ed.). Hale and Iremonger:
University of Sydney, 1992.

Issues and Options for Improving Engagement Between the World Bank and Civil
Society Organizations. The World Bank. March 2005.
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Co3naHo U QYHKIMOHUPYET OKOJ0 2220 00IIeCTBEHHBIX 00beIMHEHU
00IIEeHALIMOHAIBHOTO U PETMOHAJIBHOTO YPOBHSI, Cpean KOTOPhIX 244 op-
raHU3allMMd OKa3bIBAIOT YCIAYTM MOXWIBIM JoasaMm; 292 opraHuzauuu
MPEIOCTABISAIOT YCIYTU ASTSM, OKa3aBIIMMCS B COIIMAIbHO OIMMACHOM T0-
JIoxkeHUu; 593 opraHu3alMy 3aHUMAaIOTCST pa3BUTUEM JIETei C OTpaHUYCH-
HBIMU BO3MOXKHOCTSIMU U JIp.

JI71s1 TIOCTCOBETCKMX CTpaH (popMa COLMaNbLHOTO MapTHEPCTBA, HA HaII
B3IJISIA, SIBJISIETCSI HE COBCEM MPUEMIIEMOI, TTOCKOJIbKY peopMupoBaHue
COLIMAIbHBIX MHCTUTYTOB — JIOCTATOYHO CJIOXHBINA M IOJTUI IpOIIecC.
[Tporiecchl peMHCTUTYATU3ALMY 1 AEIIEHTPaIU3allui B COIIMAIbHOM ce-
pe BO MHOTOM JaXe He HAaUYMHAJIMCh, OOJIBIIMHCTBO BHOBb CO3MaHHBIX
OOIIIECTBEHHBIX OpraHM3alluii CYIIEeCTBYIOT, CKopee, KaK (opmaibHbie
CTPYKTYPBI, @ He KaK peaJlbHO NEUCTBYIOILME COLIMAJIbHBIC CYOBEKTHI.
locynapcTBo mpomokaeT ObITh TJIABHBIM TTOJUTUYECKUM CYOBEKTOM,
OIPEeACISIIOIINM MPUHIIUITBL 1 MEXaHU3MBI peaanu3alliy COLMaTbHON M0~
suTtuku. [ToaToMy peanuszaius IpUHIUIA PABEHCTBA U CYOCUIMAPHOCTU
B CHCTEME COLIMAJIbHOTO MapTHEPCTBA B ycaoBUsIX bemapycu craHoBUTCS
npodIeMaTUYHOM.

JIst cTpaH MOCTCOBETCKOIO Tepuoa BCTaeT BOMpoc (opMUpPOBAHUS
KOJUIEKTUBHBIX TIEPBUYHBIX CYOBEKTOB NESITEILHOCTH, a HE OpraHU3alM-
OHHOTO B3auMoneicTBUs. OpraHu3alMOHHAs MOJEIb COLIMATBLHOIO Map-
THepCTBa BHenpsieTcs B bemapycu ¢ OOJBbIIUM TPYIOM, TTOCKOJIbKY ITOKa
He npoiineHa ctagus (GopMUPOBaHUSI HOBOI CYOBEKTHOCTH, OCMBICICHUS
HOBBIX LIeJICH ¥ 3a1a4 COLIMAIBHOTO pa3BUTHs. [ToaTOMy Monesb colraib-
HOTro mapTHePCTBa B ycnoBusx benapycu nomkHa ObITh TpaHC(HOPMUpPOBa-
Ha, TOMOJIHEHA 1 OOHOBJICHA.

Ha cerogusiimamit neHb B benapycu mpenaraercs Kak MUHUMYM JIBE
BEpCUM COLIMAJIbHBIX MHHOBALIMI: HA YPOBHE TOCYIapCTBEHHOTO YIIpaB-
JICHUS U Ha YPOBHE (pOpMUPOBaHUS MECTHBIX coob11ecTB. [1epBast Bepcus
JeKJIapupyeTcs B hopMe ToCyIapCTBEHHOIO COLIMAILHOIO 3aKa3a', BTopast
BepCHUsi — B BUJIE TEXHOJIOTUU «KHUBOE OT JKUBOTO»2,

TocymapcTBeHHbI coumanbHbiil 3aka3 (I'C3) paccMmaTpuBaeTcs Kak
9KOHOMUKO-TIpaBoOBasi (opma peanusallii TOCyIapCTBEHHBIX ILIaHOB
U TIpOrpaMM, HampaBjIeHHAas Ha YIOBJIETBOPEHUE COLIMATbHBIX TTOTPEOHO-
cTel rpakmaH, obecreuyeHHasi OrMKEeTHBIM (PMHAHCUPOBAHUEM U OCHO-
BaHHasl Ha JOTOBOPHBIX OTHOIIIEHUSIX MEXKIY OpraHaMU BJIaCTU U CyObeK-
TaMU TPaxkIaHCKUX ITPAaBOOTHOIIEHUIT HE3aBUCUMO OT (hPOPMBI COOCTBEH-
HOCTHU Y nomunHeHHocTw?. [1penronaraeTcs, 4To K pea3aly rocyaap-

' Cunenvrukosa P. B. T'ocynmapcTBeHHBIN colMaibHbIN 3aKka3. [IpakTuyeckoe moco-
oue. — Mumnck, 2011. — 14 c.

2 B. Maukesuu, T. Bodosaxcckas. CTaHOBJIEHUE U PA3BUTHE MECTHBIX COOOIIIECTB.
Cepus «benmapych w1t HaumHalommnx» — MuHck, 2007.

3 Coyuanvhbiil 3aKa3 KaK MHCTPYMEHT COLMAIbHOM MmonTuku. — Munck: IIpencra-
ButenbcTBO OOH/TTPOOH B Pecniyonuke benapycs, 2009. — 25 c.
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CTBEHHOTO COIIMAJIbHOTO 3aKa3a IOJDKHBI MPUBJICKAThCS HOPUANYCCKUE
LA U UHAMBUOyalbHBIE nipeanpuHumatenn. @opma 'C3 dakTuueckn
3aKpeIvIsieT IJIaBEeHCTBO IOCYIapCTBEHHOTO CYyObeKTa B PEIIEHUU COLM-
aJIbHBIX BOIIPOCOB, 1 JIMIIb HE3HAYUTEIbHO PACIIUPSIET M0JIe yYaCTHUKOB
Ha ypOBHE peajM3allii COLMaIbHbIX TPOeKTOB. Yepes cucrteMy rocynap-
CTBEHHOTO COLIMAJIbHOTO 3aKa3a OCYIIECTBJSETCS TOIbITKA YCTAHOBUTH
SKOHOMMUYECKHUE U AEsITeIbHOCTHBIE CBSI3M Mexay rocygapctBom, HI'O
1 OM3HECOM, IieJieBasl Xe IpyIIia MoTpeOuTeNIeil yCayT MpoaoKaeT BOC-
MPUHUMATBCS KaK ITaCCUBHAsI.

TexHolorus «KuBoe OT XXKUBOro» apropamu (B. Maukesuu u T. Bo-
JoJIaXKCKasl) paccMaTpUBaeTCsl KaK BO3MOXHOCTb ITOPOXIEHUSI CO-
00111eCTB, KaK «IIPakKTUKa MHTErpaluu, IIp1 KOTOPOIi JIMLa MHOM pachl
WJIM JIMLIA C OFPaHUYEHHBIMUA BO3MOXHOCTSIMU BKJIIOYAIOTCS B TPYIIIIbI
U KOJIJICKTUBBI, 3aHITbIe HEKOI ¢IMHOMI NesTeIbHOCThIO WU COBMECT-
HbIM O0Oy4YEeHUEM, 1 Yepe3 3TO OHU CaMU 00y4YaroTCs U YCBAUBAIOT UHbIE
IPYIIIOBbIE HOPMBI M TIPUHIMIIBI KU3HU U AesTelbHOCTU. «CTapbie»
YJeHBbl COOOIIECTB U YYACTHUKM TPYIIN HaydaloTCs MPUHUMATh JIUIL
MHOW pachl, KYJbTYPbl, PEJIMTUU WJIU JIUIL C OTPAHUYEHHBIMU BO3MOX-
HOCTSIMU, TAKUMU KaK OHU €CThb U paBHbIMU cebe». [Ipu 3TOM aBTOpBI
caMM OTMeYaloT HaJuuue MPpoOJeMbl: e B3SITh «00pa3IIOBbIE» UCXOI-
HbIe COOOIIECTBA, IIe MOXHO HayyaTbCsl HOBOM OpraHM3aliu COLM-
aJbHOM XU3HU?

Cyl11eCTBYOIIME BEPCUU U KOHLICTIIIUHU SIBJISIIOTCS, C HAlllei TOYKU 3pe-
HUSI, IMaMETPaJIbHO MPOTUBOIIOJIOXHBIMU I10 3aMbICJY U BO MHOTOM He-
nepecekaembiMu. Bepcust 'C3 B ycnoBusix benapycu MokeT ObITh BITOJTHE
peajr3oBaHa, IMOCKOJIbKY MOAKPEIJIeHa HaIMYUEeM aJMUHUCTPATUBHOIO
n ¢puHaHcoBoro pecypca. Ho konuenuus I'C3 He nmpegycMaTpuBaeT U3-
MEHEHUsI CUCTEMBbI COLIMAJIbHBIX OTHOILIEHMI B OOIIECTBE Yepe3 aKTUB-
HOE BKJIIOUEHME 1IeJIeBOI rpymIibl. B 0CHOBY M0OJIOXEH BCE TOT XK€ CTapblid
MPUHIIMUII YIOBJIETBOPEHMS OTPEOHOCTEN 1Ie/IeBOI IPYIIIIbI.

Bropasi Bepcusi mpeBOCXOAHA B CBOEM 3aMbICI€ M T'yMaHUTapHOM
3HAYE€HUHU, HO B IJIAHE TEXHOJIOIMYECKOM TPeOyeT He CTOJIbKO aaMHHU-
CTPAaTUBHBIX BJIOXEHMI, CKOJIbKO YEJIOBEYECKUX U 3HAHUEBBIX, SBJISICTCS
JIOJITOCPOYHOI, 3aTpaTHOI M MpoOJieMHOl B peanu3anun. HeBo3MoxHO
¢opmurpoBaTh HOBBIE OOPA3IIbI XKM3HU 0€3 mepenadyrd OCHOBaHMM, TO €CTh
CMBICJIOB ¥ TTIOHUMAaHUsl, 3a4eM HyXHa HOBasi (hopMa OpraHu3aluy 1 3a-
yeM HYKHO TepecTpanBaTh CyIIECTBYIOLINI 00pa3 KU3HMU.

Kak BbIXOm 13 CIIOXUBILIMXCS IPOTUBOPEYMIA HAMU ITPeIIaracTcst KOM-
TUIEKCHAsI OpraHM3allMOHHAs MOME]b COLMAJIbHBIX MHHOBAIIWM, TIpea-
ycMaTpuUBaollas 3amyck IIPOLIeCCOB B3aMMOICHCTBUSI «CHU3Y», IOCTE-
MEHHOE TTOPOXIECHUE KOJUIEKTUBHOM CYyOBEKTHOCTU Uepe3 OpraHu3alluio
pa3IMYHbIX KOMMYHUKATUBHBIX (POPM Ha Pa3HbIX YPOBHSIX. [ JTaBHBIM MH-
HOBaLIMOHHBIM ITPOLIECCOM B JAHHOI KOHLICIIIIUH SIBJIIETCS OpraHU3aliust
U yIIpaBJIeHUE pa3IMYHbIMU KOMMYHUKALIMSIMM.
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BoiaensieTcst Tpu MOIEIbHBIX YPOBHS COLIMATbHBIX MHHOBALIMIA:

* ypOBeHb opraHu3auu (camoopraHusanuu). basza — cyiiecTByloime
coumanbHble opranusauuu — TIHHCOH, HITO, obuiecTBeHHbIE MHU-
LIMATWBBI, IICHTPHI U T. 1.

* YPOBEHb MEXCEKTOPHOTO KOJJIEKTUBHOIO B3aUMOICHCTBUS;

* YPOBEHb MPUHSITHUS YIIPaBICHUECKMX PEIIEHUI MO COIMaTbHOI MOJIH-
THKE B PETMOHE, CTPaHe.

ITpobGaeMa BUAUTCSA HE CTOJIBKO B TOM, KaK OPraHMW30BaTh MPOLIECCHI
Ha KaxXJIOM M3 YPOBHEH, CKOJbKO B MPEOIOJICHUN 0aphepOB MEXKIY HUMMU.
MOXHO KOHCTaTHPOBATh, YTO HA TOCTCOBETCTKUX MTPOCTPAHCTBAX BCE ITU
YPOBHU C(HOPMUPOBAINCH, HO CYIIECTBYIOT KaK HE3aBHCUMBIE APYT OT
Jpyra Wid Kak MOTYMHEHHbIC «CBEPXY BHU3». 3amadya BUAUTCS B TOM, UTO-
OBbI JKECTKYIO TPAHUILy MEXIy YPOBHEM IpakIaHCKOTO y4acTHsl, CaMOOp-
TraHU3alMY ¥ YPOBHEM COLIMAIbHOM MTOJTUTUKHU CAEJIaTh IPOHUIIAEMOM, TO
€CTb KOMMYHUKATUBHOM, Te TIPOMCXOIUT COTJIACOBAaHUE CMBICIIOB, 1IeIei
U 327124 COIIMAIbHOTO Pa3BUTHSI.

IIpeanonaraercs, 4YTo Ha HM30BOM YpPOBHE OpraHuM3anuu (coooIe-
CTBa) JOJDKHO MPOUCXOIUTH (hOpMHUPOBAHUE LEAeH AeATEIbHOCTU IS
COLIMaIbHOM OOIIHOCTUA Yepe3 OpraHu3aliil KOMMYHUKAIIUM MEXIY
MPeICTaBUTEISIMU 11eJIEBO TPYIIIBI U CIIeIIUaJIMCTaMU COLIMabHOU pa-
00THI. B oTneNbHYI0 MO3ULINIO TOJKHBI BBIAETUTHCS TIOCPEAHUKU, MOJIE-
paTopbl ¥ OPTaHU3aTOPbl KOMMYHMKalMU. Ha 3ToM ypoBHE IPOUCXOIUT
MPOIIECC CaMOOIIPEneeHNSI U COCTHIKOBOK MHTEPECOB 11eJIeBOI TPYIIIIbI
C BO3MOXXHOCTSIMU COLIMAJIbHOI OpraHu3aluu (MHULMATUBBI, JUAECP-
CKOM TPYyMIIBI), a TAaKKe OTPaOOTKA COBMECTHBIX HAallpaBJICHUN ACSTENIb-
HOCTH, HOBBIX (popM camoopraHu3zanuu. MakTHIecKu, MMEHHO Ha 3TOM
YPOBHE MOJKHA BOZHMKATh MO/Ia Ha HOBBIE COLIMAIbHBIC SIBJICHMST U TUII
B3aMMOOTHOILUEHUM.

Ha BTOpOM 3Tame yxe opraHM30BaHHbBIE U CaMOOIPEICIUBIINECS
OOIITHOCTU MOTYT BBIXOAWTH Ha YPOBEHb MEXKCEKTOPHOTO B3aMMOIEH-
CcTBUS (rOCyZapCTBEHHBIE OpraHM3alliM, HEIPaBUTEIbLCTBEHHBIE, OM3-
Hec-opraHuszamnuu). OCHOBHBIMM TeMaMU IJIsl TIEperOBOPOB MOTYT CTa-
HOBUTBCS pa3paboTKa COBMECTHBIX MPOEKTOB M IMPOrpaMM, OIpeaesie-
Hue GopM B3aUMOICUCTBUSI, CTEIIEHU OTBETCTBEHHOCTU, OOCYXKICHUE
COLIMAaJIbHBIX KOHIIEITIIUH 1 TIp0o0aeM, TpeOYIOIINX KOJJIEKTUBHOTO TIPU-
HSTUS pellieHU i, MOMCcK (MHAaHCUPOBAaHUS Ha IIPOBEIEHNE COBMECTHBIX
MEPONPUATUI U T. 1.

Ha TtpeTbeM ypoBHE OTKpBIBAa€TCSI BO3MOXKHOCTh JIOOOMPOBAHUS CO-
LIMAJbHBIX MHHOBALUA B (popMe HOPMATHUBHOIO 3aKpETJICHHUs HOBBIX
MpoLECcCOB, pa3pabOTKU I100AJIbHBIX MPOEKTOB U IpOrpamMm, IOucCKa
TIOTIOJIHUTEJIbHBIX MAaKpPO-UCTOYHUKOB MJISI Pa3BUTHS JIOKAJbHBIX MHU-
LIMATUB U T. 1.

Takast opraHu3alMoHHasT MOMAEIb SBISETCS AOCTATOUYHO CJIOXKHOI
B peajn3aIiu, MOCKOJbKY TPeOYyeT 3HAUNUTEJbHBIX YeJIOBEUSCKUX Pecyp-
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COB, TPAMOTHBIX 1 TTOJATOTOBJIEHHBIX CIICIIMAIMCTOB B 00JIACTU COepKa-
TeJbHBIX KOMMYHUKaLMH. JlaHHasI cxeMa WM MOZIEIb UMeeT IIaHC Ha
peanu3alnio, ecii YJacTHUKaMU U 3aMHTEPEeCOBAHHBIMU CyObEeKTaMu

MOBEPX CKJIAAbIBAIOIINXCS (hOPM CaMOOPTraHU3aLM1 U OCBOSHUS HOBBIX

COBPEMEHHBIX CPEICTB KOMMYHUKAIIMM (MHTEpHET, WH(MOPMAIIMOHHBII

MEHEIKMEHT U T. NI.) TIOCTOSIHHO IMPOMCXOOUT padoTa 1Mo BbIpaOOTKE

HOBBIX CMBICJIOB, 1IeJIeli ¥ 3a1a4 COLMAaIbHON MOMUTUKU. ToJBKO TOoTHa

cxeMma IMpuoopeTaeT 3HAYMMOCTD M IIIaHC Ha peau3allnio U KOHIICHTpa-

1IMIO0 PECYPCOB.

B cl1oXXHBIX TYMaHUTAapHBIX, KOMMYHUKATUBHBIX M OPraHU3alIMOHHBIX
cxeMax JesITeJIbHOCTHU, K COXaJIeHUI0, OYeHb YaCcTO MPOUCXOIUT MOIAME-
Ha LeJieid U CYTU 3TOM AESITeIbHOCTH HEOOXOAMMOCTBIO MCIIOJIb30BaTh
COBpEMEHHbBIE TEeXHOJIOTHYEeCKHe M MHOOpMaLMOHHbIE cpeAacTBa ((aH-
Ipali3uHT, THap, UHTEPHET-MapKETUHT, 3JIEKTPOHHOE MPaBUTEIbCTBO),
TO €CTb ITPOMCXOIUT MOCTEIIEHHAs 3aMeHa PadOTHI 10 YACPKaHUIO CMbIC-
JIOB U LieJiell TeXHUYECKMMU CPEeACTBAMU M TpolieccamMu. Takasi moreps
CMBICJIOB MOXET OBITh €CTECTBEHHOM, TO €CTh HEMPOU3BOJIBHOM, B CUITY
HEKOHTPOJMPYEMOCTH 3TOTO Ipoliecca, TaK U IpeaAHaMEePEeHHOM, TO €CTh
CIelaJbHO OPraHU30BaHHOM M MaHUITYJISITUBHOM. [1oaTOMY TH00BIE CO-
LIMaJIbHbIe MHHOBALIMM TI0 OTHOIIEHUIO K IIeJIEBOI TpyMIie U Ha JI000M
YPOBHE JOJIKHBI COMPOBOXIATHCS MHTEICKTYAIbHBIMUA COIIMaJIbHBIMU
WHHOBALMSIMM 10 YAEP>KaHWIO KOJUIEKTUBHOMU pedyiekcuu U (hopMUpOBa-
HUIO HOBBIX COIEPKAHUNA.

JanHast Moaenb TIPeACTaBIsIeTCs KaK MaeaabHasi U MOXET paccMaTpu-
BaThCsl, CKOpee, KaK cTpaTernyeckasl Kapra, o KOTOpPOil MOXKHO OIpeie-
JISITH MIPOCTPAHCTBO M BPEMSI TTOIIATOBBIX IEMCTBUI B COLIMAIBHBIX IMTPE00-
pa30oBaHUSIX.

Ha ceromHsiHuii 1eHb MEXaHU3MBl peajv3alliy TOCylIapCTBEHHOTO
COLIMAJIbHOTO 3aKa3a YK€ 3aMyIeHbl M MPUXOIUTCS CTAIKUBATLCS C OTIpe-
JIEJIEHHBIMUY 3aTPYAHEHUSIMU B YIIPABICHUM:

1. HecooTBeTcTBME KOHILIETILINIT, MUCCUI OCHOBHBIX YYaCTHUKOB ITPOLIEC-
cal'C3.

2. «HecocThIKOBKa» TUIOB M CTWUJICH YIIpaBJICHUS] B TOCYIAapCTBEHHBIX
CTPYKTYypaX, HEIPaBUTEJbCTBEHHBIX U OM3HEC-OpraHu3alusIX 1, Kak
CIIeJICTBUE, Pa3MbITOCTh CyObeKTa yripaBieHus 'C3.

3. OTcyTCTBUE COBMECTHOM MUIOMIAAKY 711 KOMMYHUKAIIMU 1 COTJIacoBa-
HUSI POSKTHBIX LIeJel 1 3a1ay.
locymapcTBo BhICTYMaeT KakK 3aKa34uMK COIMAIbHBIX ITPOIeC-

COB U TIO0 CBOEHl MpUpOIAe NPUIAECPXKUBACTCS ABTOPUTAPHBIX METO-

OB TIPUHSITUS PEIICHU B MEepapXWUECKUX CTPYKTypax YIpaBIeHMUS.

HenmpaButenbCTBEHHBIE Xe OpPraHU3alMM IMPAKTUKYIOT COBEPIICHHO

uHble (OPMBI yIpaBACHUS W TIPUHSTUS PEIIeHUM: KOJUleruajlbHbIe,

aHAJIUTUYECKHUE, IeMOKpaThuecKue 1 T. . busHec coobIecTBO B CBOCH

NesITeIbHOCTA PYKOBOICTBYETCS, CKOpee, NMPUHIIMIIAMK TparMaTu3ma,
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BBITO/IbI, UeM «0JIaTMMU HAaMEPEHUSIMU» U UI€0JOTUYECKUMU YCTaHOB-
KaMU COLIMAJIbHOM MOJUTUKU.

Bcerynasg B ogHo none nestenbHocty ['C3, pasHble 1O TUITY OpraHU-
3allMU U CyOBEKTHI BIHYKICHBI COTJIACOBBIBATh HA Pa3HBIX 3TAlax CBOU
COBMECTHBIE AelicTBUS. Y1 UMEHHO Ha 3TOM 3Tarle MPOMCXOIUT 0OHApY-
JKeHUE HEeCOOTBETCTBUI B CTUJISIX yIIpaBiaeHus. [ocynapcTBeHHbIE CTPYK-
Typbl MHEPLIMOHHO MpennonarawT, yto HITO 1 6u3Hec MOryT BeTpau-
BaTbCSl B MEPAPXUUECKYIO M LIEHTPAJIM30BaHHYIO CUCTEMY yIIpaBJICHUS.
HenpaButenbCcTBeHHBIE OpraHU3alMU 110 YMOJYAaHUIO TyMaloT, 4TO TO-
CyIapCcTBO FOTOBO BCTYIATh C HUMU B MApTHEPCKUE OTHOIIIEHUS, TPUHU-
Masl UX MHOM CTUJIb M TIPUHILIMM YIIpaBieHus. Ho uMeHHO mapTHEepCKUX
(paBHOTIpaBHBIX) OTHOIIEHUI U He mojaydyaeTcs. CorjlacoBbIBaTh U pa3-
OMpaThCs B pa3HOTIACUSIX B YIIPABJICHUHU MPOCTO HET MECTAa U BPEMEHMU:
9TO HE TMPEAYCMOTPEHO HU B TEXHOJIOTUHU YCTAHOBJIEHHOTO B3aUMOIEH-
CTBUSI, HU B JOIYIIEHUSIX YNHOBHUKOB U MEHEIXKEPOB OU3HEC-OpPTaHU-
zauuii u HITO.

B ycnoBusIX OTCYTCTBMSI MECTa M BDEMEHU COTJIACOBAHUS CTUJIEH yIIpaB-
JIGHUSI, TI0 YMOJYaHUIO TIPMHUMAETCSI eAIMHOHAYaIie TOCYIapCTBEHHOTO
3aka3uuka. HempaBuTenbcTBEHHBIE W OM3HEC-OpraHM3aIMK, OCO3HA0-
1IKe, YTO TaKasl cXxeMa B3aMOJEUCTBUsI TIPOTUBOPEUYUT UX YCTAaBHBIM 3a-
JlayaM, He BKJTIOUAIOTCSI B KOHKYPCHBIE IIPOLIEAYPHI M CTapaloTcs u3beraTh
I'C3. BxuroyatoTcst B 3TH mpolecchl, B ocHoBHOM, Te HI'O, KoTopkie ro-
TOBBI AIaNTUPOBATHCS K BBIIBUTAEMbBIM YCIIOBUSIM.

K coxanenuio, npuuuHbl 3aTpynHeHuii B peaiusaiuu ['C3 yacTo mnbi-
TalTCSl pacCMaTPUBATh TOJBKO B TEXHUYECKUX U OIOPOKPATUIECKUX MO-
MEHTaX B3aUMOICHCTBUS, HE BBIBOMIS MPOOJEeMaTUKy Ha 0ojiee BBICOKMIA
KOHLIENTYAJIbHBIA YPOBEHb LI€JIEW, MPEIHA3HAYCHU, aICcKBATHOCTU U3-
OrpaeMbIX METOJIOB peanu3aii. KoMMyHHUKaIlUKM 110 TTIOBOAY BO3HMKA-
IOIIMX 3aTPYAHEHUN TTOKa He BO3HMKAeT. B OCHOBHOM, Jie0Bass KOMMY-
HUKAaIIUSI CBOAUTCS K OOCYXIEHUIO TTPOOJIeM HEeOCPEICTBEHHO IIeJIeBOM
IPYMIIBI, @ HEe TpoOjeM YIpaBiAeHUSI U B3aMMOICHCTBUS OpraHu3alMi
U mapTHepoB. Brixom Ha Oosiee BHICOKMII YpOBEHb KOMMYHMKAIIUM BO3-
MOXEH TOJIbKO TIPU YCJIOBUU, €CJIA KaX/1asi CTOPOHA roToBa OYIET yCbl-
1IaTh Y TIOHSITh «MHOE», IIPU YCIOBUHU ACHCTBUTEIBHO MPaBOBOI0, PaBHO-
MPaBHOTO, a HE CTUXMITHOTO COIIMAIbHOTO MapTHepcTBa. Jlist peaauzannu
BBIILIE TIPEICTABICHHOM NEeSITeIbHOCTHOI MOIE/IN, HeIPaBUTEILCTBEHHbIE
OpraHu3alMu JOJKHBI B3ITh Ha ce0s1 TIepBOHAYAIBHO POJIb HE UCITOTHU-
TeJIsI Toc3aKasa, a MoiepaTopa M MHUIIMATOPa CJ0XKHBIX COLMAIbHBIX KOM-
MYHUKALUA U COUMAIbHBIX MHHOBALIMA.
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3.2. Mopenb MapKeTUHIOBOW AesiTeNbHOCTH
B CUCTEME roCcyapCTBEHHOIoO COLManbHOro 3akasa

FE. M. Andpeiixoseu,

cm. npenodasamend Kagheopwvl coyuarbHoi pabomot,
YNPABACHUS U COUUANbHO20 NPABA

Quauana PICY 6 e. Muncke

B coBpeMeHHBIX YCIOBUSIX, C YI€TOM HApacTAIOIIMX IT0 00BEMY U CIIOXK -
HOCTH COLIMAJIbHBIX 3a/1a4, TOCYIApPCTBY CJIOKHO CIIPABUTHCS C MX pellle-
HHMEM B OMMHOYKY. BpeMsi maTepHaIMCTCKOM (OT CJIOB ITOKPOBUTEILCTBO,
oreKa) MOJENIM COUMATbHON MOMUTUKKY yxonuT. [lpuiiia mopa mepexo-
JIAThH K TIOJIMTUKE COIMAIbHOTO MapTHEPCTBa, K CyOCUAMApHOI MOIeNu,
KOT/Ia OTBETCTBEHHOCTD 3a PEllIeHNE COLIMAIBbHBIX TIPOOJIEM pacIipeesi-
€TCST MEXIY roCcyIapCTBOM, OOIIECTBOM M CAMUMMU IpakIaHaMMU.

Pemrenuem gaHHoM mpo0GieMbl cTtajio BeTyruieHue ¢ 1 sHBaps 2013 r.
B CWIy HOBOW Bepcuu 3akoHa «O colMaJbHOM OOCTYKUBAaHUW».
BHenpeHue MexaHW3Ma COLMAIBHOIO 3aKa3a — OIHO W3 IOMOJHEHUU
B 3aKOH O COLIMAJIBHOM OOCITy>KMBaHUYW HaceJIeHUsI — CTaJIO TJIaBHOM WH-
HoBamueir. ['ocymapcTBo, MPMBBIKIIIEE CAMO PACCTABISITH IPUOPUTETHI
B COLIMAJIbHOI cdepe 1 co3aaBaTh CBOU XK€ YUPEXKIEHUS IO 00CTyK1Ba-
HUIO HaceJeHMs, HAaKOHell, MPU3HAJI0, YTO HeTOCYIapCTBEHHbIE OpraHu-
3allMM Ha PaBHBIX MOTYT OKa3bIBaTh COLMAIbHBIE YCIYTH U TOXE MMEIOT
MpaBo Ha TMOJyYeHNe TOCYTIapCTBEHHOTO (DMHAHCUPOBaHUSsI, (hOpMUPOBa-
HUE TIPUOPUTETOB M JOCTUXKEeHUE pe3yibTaToB. OIHAKO, TpaKTUYecKast
peanu3anusi HoBoi penakiimy 3akoHa «O collMalibHOM OOCTY>KUBAHUW»,
a UMeHHo, BHenpeHue ['C3 B IpakTUKy, UIET HE COBCEM aKTUBHO, HEOO-
XOIMMO OIlepaTUBHOE pellleHue HanboJiee akKTyaJIbHbBIX, JIEXKAIIUX Ha T10-
BEPXHOCTH, MPOOJIEM.

B cBs131 ¢ 9TUM HaM BUIMTCS BO3MOXHOCTD CIIPOEKTUPOBATh CMEIIIaH -
HYIO MOJIeJTb MapKETUHTa COLMAIbHBIX YCIYT B perroHe (puc. 1).

B mnpencraBieHHON MOIENIM OCHOBHBIM 3aKa3uMKOM U (hUHAHCH-
CTOM COIIMAJIbHOM YCJIyTUM BBICTYIMAeT rocymapctBo. IIpucyTcTByolme
Ha pBIHKE TOCTaBIIMKKM COIIMAJIBbHBIX YCIYT (FOCYIapCTBEHHBIE YIPEK-
JIEHUsI, OOIIECTBEHHbIE OpraHU3allMi M YacTHBIE MPeINPUHUMATEIIN)
TocJjie TIPOBENCHUsI MapKeTUHTOBBIX MCCIICIOBAHUI TTOTPEOHOCTEN MIn
HY>KIaeMOCTH pbIHKA pa3pabaTbiBaloT HEOOX0AMMYIO ycayry. lanee nmpo-
€KT COLIMAJIbHOM yCIYyTY HallpaBJIsieTCcsl Ha TeHAEP, TIe U TPOUCXOIMT OT-
060p MOTeHIMAIBHBIX ITOCTABIIMKOB YCIYTU. B majgpHeiiem 3amyckaercst
TPOLIeCC MPOABMKEHUSI COIIMATLHOM YCIIYTH B 3aBUCUMOCTH OT CETMEH-
Taluy pbiHKa. Ha peIHKE IPUCYTCTBYIOT MOTPEOUTENM C HYKIaeMOCTbIO,
Yy KOTOPBIX HET BOBMOXXHOCTH OTLIATUTD YCIAYTY, M KIIMEHTHI, TTOJAKPETLIsI-
IollIMe CIpoc miaTexecnocooHocThio. Mcxonsd u3 1eneit U HanpaBieH-
HOCTH TIPOJIBUKEHMUSI, BBIIEISIOT KOHKPETHBIX ITOTPEOUTENe NN K1 -
€HTOB, KOTOPBIM M OKa3bIBaeTcs collMalibHasI yciyra. B manHoit Mmonenu
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HCCIICN0BaHUSA
Puc. 1. CmelianHast MOJIEJIb MAPKETUHTOBOM ESITEIbHOCTU B PETMOHE
I'Y — rocymapcTBeHHOE YUpeKaAeHUE;

\

ITponsuxenue

COIIHaJ'II:HOe IIapTHEPCTBO

m

OO — o011ecTBeHHAs OpraHM3aLus;

YC — yacTHbIf COOCTBEHHUK, TIPEATTPUHUMATEIb;

Hyxna — 4yBCTBO OLIYIIIAEMOT0 YeJIOBEKOM HEXBAaTKK Yero-1nbo;
IMoTpeGHOCTh — HYX/a, MOAKPEIIEHHAs TIaTEXeCIOCOOHBIM CIIPOCOM

BaXXHBIM YCJIOBUEM SIBJISIETCS pellieHMe MPOoOJeM IpaxkIaH B YCIOBUSIX
pa3BepThIBAaHUSI COIMAIBHOTO MapTHEPCTBA. MEXCEKTOPHOE COLMalb-
HO€ TIapTHEPCTBO MPEICTaBIsSIeT COOOM KOMILJIEKC B3aMMOBBITOIHBIX
JIOOPOBOJIBHBIX B3aMMOJICMCTBUI TPEICTaBUTENC TpeX 0003HAYEHHBIX
cexkTopoB (rocynapctBo, HKO, 6usHec) B chepe u3MeHeHUl 1 Moaep-
HU3allMM CollMajbHOM cpeabl. Hanbonee ycnenHoit ¢opMoit peannsa-
LIMY MEXCEKTOPHOI'O COLIMAJbHOIO MapTHEPCTBA SIBISIETCSI MEXaHU3M
roCyAapCTBEHHOTO COLIMAJIbHOTO 3aKa3a.

T'ocynapcTBeHHbI coumanbHbiil 3aka3 (majgee 'C3) — sKOHOMUKO-
npaBoBas (hopMma peajau3aluy rocyIapCTBEHHBIX TUIAHOB M IIPOrPaMM,
HarpaBJieHHasl Ha yI0BJIETBOPEHME COLMaIbHBIX MOTPEOHOCTEN TpaXiaH,
obecrieyeHHas1 OIOKETHBIM (PMHAHCUPOBAaHMEM M OCHOBaHHasl Ha J0TO-
BOPHBIX OTHOLIEHUSIX MEXIY OpraHaMu BJacTU U CyObEeKTaMU rpaxknaH-
CKUX IIPABOOTHOIICHUI HE3aBUCUMO OT (DOPMbI COOCTBEHHOCTH U ITOAYH-
HeHHocTH [3].

l'ocynapcTBeHHBIN COLMAIbHBINA 3aKa3 — MEXaHU3M IPUBICYCHUS
IOPUINYECKUX JIULL U UHAUBUIYAJbHBIX IPEANPUHUMATEICH K OKa3aHUIO
COLIMAJIbHBIX YCIIYT U peajan3alii COLMaIbHBIX TPOSKTOB.

Lennto I'C3 sBasieTcs pellieHre COLMalIbHO 3HAYMMBIX TPOOJIeM 00111e-
CTBa IMyTeM OI0KeTHOro (PMHAHCUPOBAHUS COLMAIBLHO 3HAYMMBIX YCIIYT
U TIPOEKTOB COILIMAIbHBIX OPraHU3aluii He3aBUCUMO OT (hOpM COOCTBEH-
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HOCTH, a TAaKXKe IMPUBJICUYCHNS] MHHOBAIIMOHHBIX, MHTEJUIEKTYaIbHbBIX, Ka-
JIPOBBIX M MaTepUATbHBIX PECYPCOB COOOIIECTBA HA 3T LICJIH.

DyHKIMOHAIbHAsI cxeMa (DOPMUPOBAHUSI, pa3MELICHUsI U pealu3alii

I'C3 cocTout B cnenytomem [1]:

Pa3paboTka 1 IpUHATHE TOCYIapCTBEHHBIX IIJIAHOB U IPOrPaMM, B TOM
qucie, MPoBeAeHUEe OIICHKM MOTPEOHOCTE M OIpeneieHue pasmepa
010KEeTHOTO (DMHAHCHUPOBAHUS.

Pa3paboTka TexHuuyeckoro 3amaHus Ha ['C3, B ToM 4ucje: onucaHue
LIEJIEBBIX TPYIIN, IMPEArojaraeMoro pesyjbTaTa HMCIIOJHEHMUS 3aKasa
U TIOKa3aTesie ero OLeHKH.

BouiOop vMcnioaHuTENIEl Ha OCHOBE YTBEPXKIESHHBIX TIPOLIEAYD, B IEPBYIO
oyepenb, C UCMOJb30BAaHMEM TaKMX TPOLIEAYP, KaK KOHKYpPC, KOHKY-
PEHTHBI TUAJIOT, TIEPETOBOPHI.

3akI0YeHre J0roBOpa MeEXIy roCyIapCTBEHHBIM 3aKa3uMKOM M MC-
MMOJHUTEJIEM Ha BBITIOJIHEHUE COLIMAIbHOTO 3aKa3a.

Boimonnenue I'C3.

MOHUTOPUHT U OlICHKA BHITIOJTHEHUS 3aKa3a.

OcHoBHBIMU (popMaMu rHaHCUpoBaHUs ucnionHuTesei ['C3 00buHO

BBLICTYIIAIOT:

1.

Tocyoapcmeennvie 3aKynKu couuaibHuix ycaye — TIpolecc, B X0ae KOTO-
pOro OpraHbl BJIaCTH 3aKyIarT OKa3aHUE COLIMAbHBIX YCIYT LISl CBO-
€ro HaceJIeH!s Y HE3aBUCHMbIX OpPraHu3allvii, OKa3bIBAIOIIMX JTaHHbIE
yCIIyry. 3aKyIlKM COLMATbHBIX YCIYT ONTUMAIbHBI B CIEAYIOIIUX CIIy-
qasx: Mpyu HEOOXOIUMOCTH TTOTYIeHHUS YeTKO OMMCAaHHBIX YCIYT; 3aBU-
CUMOCTb MPENOCTABACHUS JAHHBIX YCJIYT HA TEPPUTOPUU OT HAJTUYUMS,
BO3MOXHOCTEH M HaMEpPEHWU OJHOTr0 KOHKPETHOIO 3aKa3zuukKa WU
NOTpeOHOCTEed OrpaHUUYEHHOW KOHKPETHOW Trpymrbl nmoTpeduTeneit;
HaJIM4us TTPODEeCCHOHANBHBIX UCITOTHUTEIEH 3aKa3a; HeCITIOCOOHOCTHU
WJIM HEOOCTAaTOYHOW KOMIIETEHTHOCTU MOTPEeOUTENE MO CaMOCTOSI-
TEJIbHOMY BbIOOpY TMOCTABILIMKA YCIYTM Ja)Xe MNPy HAJIUYUMU Y MOTpe-
OuTesIsT HEOOXOMMMBIX CPEICTB, KOrma TpeOyeTcsl TapaHTMsl KavyecTBa
1 o0beMa MpeaoCTaBISIEMbIX YCIyT [4].

. Ipanmsr — 11e1I€BBIC CPEACTBA, 0€3BO3ME3THO MTPEIOCTaBsIeMble (DU3MYE-

CKUM W/WJIY I0PUANYECKUM JIMLIaM Ha KOHKYPCHOI OCHOBE B JCHEXKHOM
MO0 HaTypaJIbHOM (hopMe Ha OCYIIECTBICHUE OOIIECTBEHHO MOJIE3HBIX
MMPOEKTOB Y MEPOMPUSITUI B COOTBETCTBUU C TOTOBOPOM (COIJTAIIEHUEM ).
I'paHTOBBIIT KOHKYpC (KOHKYpPC TIPOEKTOB) ONTHMMAJIEH B CJIEAYIOLINX
CJIydasix: TIpy OKa3aHWUM YCIIYT pa30BOrO XapakKTepa; sl ITOMCKa HOBBIX,
WHHOBAILIMOHHBIX CITOCOOOB PEIIeHUs COLIMATIBHOM TTPOOIeMbl; TTPU Ha-
JIMYMU 3aTPYIHEHUH y 3aKa3uKKa C ONpeneeHUEM XapaKTepa TpeOyeMbIX
YCIYT /WK CTOMMOCTH OKa3aHUsI COLMATbHBIX YCIIYT.

. Ilompebumenvckas cyocudus é popme coyuanvroeo éay4epa. ConaabHBIN

Bayuyep — MOKYMEHT Ha IPEIbSIBUTENsI, KOTOPBIN MOTPEOUTENb MOJY-
YaeT OT PacIopsauTesiss OIOIKETHBIX CPEACTB U MOXKET €ro OOMEHSITh
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Ha ToJIydeHue KOHKPETHOM YCIAYr¥ Yy MocCTaBLIMKOB. Kpyr sTux rmo-

CTaBIIIMKOB MOXET 3apaHee OMpeaessiTbCS pacropsimuTeeM OIOmKeT-

HBIX CPEACTB MyTeM KBaau(UKAIIMOHHOTO OTOOpa, HO MOJIKEH OBbITh

MaKCUMaJIbHO IIMPOKUM IJis obecreyeHUsl yaoOcTBa MOTpeOuTeneit

W KOHKYPEHILIMM cpeau TocTaBiiukoB. [locie okazaHMsT yCIyru Io-

CTaBIIMK I10 TTOJIyUYeHHOMY OT TTOTpeOUTeIsI Bayuepy MoJiydyaeT Bo3Me-

IIEHUE CTOMMOCTH YCIIYTU OT PACIOPSIAUTENISI OIOMKETHBIX CPencTB [2].

O4yeHb BaXKHBIM MMPEUMYILECTBOM COIIMATbHBIX BAyYepOB SIBJISIETCS TO,

YTO MX MPUMEHEHNE MaKCUMaJIbHO CHIXKAeT KOPPYILIMOHHBIE PUCKH,

TaK Kak IMOCTaBIIMKU YCIYT B KOHEYHOM MTOTe KOHKYPHUPYIOT MEXIY

co0oit He mepen YMHOBHUKAMMU, a Tepell CaMUMU TTOTPEOUTENISIMU yC-

nyr. TIpuMeHsSTh MOTpeOuTeNbcKUe CyoCuanu B (hopMe COLIMATbHOTO

Bayuepa ONTUMAaJbHO B CIEAYIOIIMX CIyJasx: COLMalbHas TMpoodyiema

pelaeTcs MyTeM OKa3aHMSI KaKOH-TO KOHKPETHOM YCIIyTH; Ha phIHKE

COOTBETCTBYIOIIMX YCIYT MUMEETCSI KOHKYPEHIIUSI MOCTaBIIMKOB; IO-

TpeOUTEIb YCIYTU TOCTAaTOYHO AEECIIOCO0CH U KOMIIETEHTEH ISl TOTO,

YTOOBI CAMOCTOSITEILHO BEIOMPATh MOCTABIIIMKA.

Ha ocnoBe I'C3 obecrnieunBaeTcsl couyeTaHue OOIECTBEHHBIX MHTEpe-
COB C YaCTHBIMHU WM MPUBJICYCHUE MHCTUTYTOB IPaXkIaHCKOTO OOIIeCTBa
K pEIIeHUIO COLMaIbHbIX TpoOsieM. ColeiicTBIE CO CTOPOHBI TOCYIapcTBa
B peaiM3alliM rpaxxaaHcKoi aktuBHOCTH B quile HI'O co3maer B cTpaHe
6azy 111 (hopMuUpoOBaHUS MAPTHEPCTBA MEXKIY TOCYIapCTBOM, KOMMEpYe-
CKMMU Y HEKOMMEPUYECKUMU OpTraHU3aIMsSIMU.

Wrtak, OCHOBHOII Ha CETOAHSIIHUI AeHb (POPMOII TOCyIapCTBEHHO
OpraHu3alMyu COLIMAIbHBIX YCIYT Ul HaceJaeHus B benapycu crano cyo-
cuaupoBaHue (rpsiMoe (DMHAHCUPOBAHUE) MOCTABIIMKOB YCIYT B JIMLIE
rocyupexaeHuii. Hannuume pa3BeTBIeHHOI CETU TOCYIapCTBEHHBIX COLIM-
aJIbHBIX YUPEXKICHUN SBISIETCS TapaHTUEl oOecreuyeHuss MUHUMAaTbHbIX
COLIMAIbHBIX CTAHIAPTOB B TocyaapcTBe. B oTiimyue oT cucteMsbl coaepxka-
HUS ITOCTaBIIMKa 3a cueT rocoromkera, 'C3 ocyniecTBasieTcs o MpUHIM-
Ty TTOKYIIKU YCJIYT U TIPOEKTOB, TIe 3aKa3YMK CTAHOBUTCS MOJHOIICHHBIM
MOKyMaTeJIeM YCIYT B IMOJb3Y TPEThUX JUIl — IMOTPEOUTENEH YCIIyT.

KitoueBbIMU TpeuMyIIIeCTBAMU 3TOTO TTOAX0A SIBJISTIOTCS:

* HaJu4yue YETKOro TeXHWYECKOro 3afiaHus Ha OKa3aHUE COLIMATbHBIX
YCIyT, KOTOPOE BKJIIOYAET B Ce0S1 KOHKPETHBIC IapaMeTphbl, OXMIae-
MBbIE pe3yJIbTaThl (TTOIOXUTEIbHbBIE U3MEHEHUS Y TTIOTpeOUTENEl YCIIyT)
¥ pacCyrMTaHHas MaKCHUMaJIbHasi CTOUMOCTb OKa3aHMUSI YCIIyT;

* JIOroBOpHAasl OTBETCTBEHHOCTDb MCIIOJHUTEJCH 3aKa3a mepes 3aKas-
YUKOM;

* BbIOMpaeTcss Hanbosiee KOMITIETEHTHBIN UCTIOTHUTENb 32 CYET UCTIOJIb-
30BaHUsI KOHKYPCHBIX MEXaHU3MOB pa3MeIleHHs 3aKa3a;

* TOCYIApCTBEHHBIN 3aKa3 CTUMYJIMPYET BOSHUKHOBEHNE KOHKYPEHTHOM
Ccpeabl MOCTAaBIIMKOB COIIMAIBbHBIX YCIAYT, UTO BEIET K IMOBBIIICHUIO Ka-
YeCTBa YCIIYT 1 YIOBJIETBOPEHHOCTH KJIMEHTOB YCIYraMu;
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+ nmocturaercst 3(GheKTUBHOE MCIOJb30BaHUE OIOIKETHBIX CPEICTB 3a
CYET CHUXKEHUsI 3aKYITOYHOI CTOMMOCTU YCIYT U BO3MOXHOCTH OlIe-
HUTb PE3YJIbTATUBHOCTD U 3(P(DEKTUBHOCTD MPEAOCTABIISIEMbIX YCIYT Ha
OCHOBE TEXHMYECKOTO 3alaHMsT Ha OKa3aHUe COLMaIbHBIX yCayr [3].
Ho, Hapsiny ¢ MOJ0XUTENIbHBIMU YepTaMM, 3Ta (DOpMa UMEET Cephe3-

HbI€ HEIOCTaTKU.

Bo-nepBbix, pacniopsiiuTesib OIOIKETHBIX CPEICTB HE UMEET IOJHOTO
MPEACTaBICHUS] O KOHKPETHBIX YCIYTrax, KOTOPbhIE OKa3bIBaeT ITOCTABIIMK
U UX yIOeJbHOM cTrouMocTu. Kak mpaBuiio, 3To npencraBieHue OrpaHu-
YeHO OOIIMMU TOHSITUSIMU O TeMaTUKe YCJIyT, HalpuMep, «paboTta ¢ ce-
Mbeii», «paboTa ¢ IeThbMU-UHBAIMAAMU» U T. 1. A Ha OCHOBE CYILIECTBYIO-
IIEro MOCTaTefHOrO0 CMETHOTO (DMHAHCHUPOBAHUS YACTO CJIOKHO TOHSITh,
CKOJIBKO € KOHKPETHO CTOUT Ta WJIM MHAsI yCJIyra, U [I03TOMY HEBO3MOX-
HO YETKO COOTHECTH IPEIOCTaBJIsIEMbIe YCIYTY C BbIACISIEMBIMUA Ha MX
oKazaHMe OIOIKETHBIMU PECypcaMu.

Bo-BTOpBIX, comepkaHKe 110 CMETe OPUEHTUPYET MOCTaBIIMKa He Ha
MOCTUXKEHHME pe3yJibTaTa COLUANbHBIX YCIYT, TO €CTh MOJOXUTEIbHBIX
M3MEHEHMI y moTpebuTesieil (Harpumep, MpUOOpeTeHUe NeThbMU-UH-
BaJluJlaMM CIIOCOOHOCTH CaMOCTOSITEJIbHO O/eBaThb OAEXIY U OOYBb),
a Ha obecrevyeHue mpoliecca OKa3aHMsI COLIMAbHBIX YCIYT (HampuMmep,
HUCKJIIOYUTEJIbHO Ha KOJMYECTBO OOCIIYKEHHBIX JAeTeil-MHBAJIUIOB),
a B XyIIIeM ciIyyae — Ha IEeMOHCTpPAIMIO 3TOTo Ipoiiecca. CTpemMaeHue
JIOCTUYb pe3ysibTaTa SIBJISICTCSI B CYILECTBYIOILIEH CHCTEME IPaBOM I10-
CTaBILMKA, a HE €ro 00s3aHHOCTHIO, UTO CTABUT PE3YyJIbTaTUBHOCTb CO-
LIMAJIbHOM YCJIyTU B aOCOJIIOTHYIO 3aBUCUMOCTb OT CYObEKTUBHBIX (haK-
TOPOB.

B-Tpetbux, pacropsiauTesb OIOMKETHBIX CPEACTB OUEHBb YacTO HE UMe-
€T IPEeICTaBICHUS O MUHUMAaJIbHBIX CTAHIAPTAX, IIPY KOTOPBIX BOBMOXKHO
KauyeCTBEHHOE U Pe3y/IbTaTUBHOE OKa3aHUE YCIIyTH.

Takum obGpa3om, WISl UCIIOJb30BAaHUSI JaHHON MOJEIN, HEOOXOIMMO
0003HAYUTh HEKOTOPBIE METOANYECKHE PEKOMEHIAIINHU:

1. Pa3zpaboTtka MexaHU3MOB rocynapcTBeHHo ogaep:kku HKO nocpen-
CTBOM BbIaeNeHus cyocunuii; HageneHne HKO npaBoM monb3oBaHUs
roCyaapCTBEHHBIM UMYIIIECTBOM O€CILIATHO MJIM 11O CHMXKEHHBIM CTaB-
KaM; IIPeI0CTaBIeHKE HAaJOTOBBIX JIBIOT; MOJHOE UM YACTUYHOE OCBO-
0OKIeHNUE OT IUIAThI 32 YCIIYTU TOCYAaPCTBEHHBIX MPEATPUSITHIA.

2. BHenpeHue nessTeIbHOCTU COLMATbHONM MHCTIEKLIMU ISl OpraHU3aluu
U TIPOBEJICHMS OLIEHKM M MOHMTOPMHIA KaueCTBa YCIIVT;

3. Co3maHue YeTKHUX MEXaHMU3MOB IPOJBMXKEHUST COLIMAIBHOM YCIIyTU He
3a CYeT IporaraHibl, a 3a CUET PEeKJIAMHbBIX aKIIUIi;

4. BHenpeHMe 3aKOHOOATEIBHOTO MeXaHM3Ma aKKpeIuTalluy TpoBaiiie-
POB COLIMAJIbHBIX YCIIYT;

5. Co3nmaHue MOTMBUPYIOIIUX YCIOBUM IJIsT IPUBJICYEHUS K BHITTOJTHEHUIO
COLIMAJIbHOI'O 3aKa3a OM3HEeC-CO00IIeCTB;
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6. INoBblllIeHE MOTHUBALIMK CYOBEKTOB TOCYIAPCTBEHHOIO COLIMATbLHOTO
3aKasa.

Hcxonst 13 Bblllle U3JIOXKEHHOTO, MOXHO ClejaTh CICAYIOLINN Bbl-
Box. CMelllaHHast MOZIe/Ib MapKeTHHTa COLMANIbHBIX YCIYT B Pecnybimke
Benapych peanusyeTcs yepe3 MeXaHM3M TOCYIapCTBEHHOIO COLMAIbHO-
ro 3akasa, 0a3MpymOILINICcS Ha TIPUHLIMIIE MEKCEKTOPHOTO COLMATIBHOTO
napTHepcTBa. B npeacraBieHHOM HAMU MOJIEIM ITPUCYTCTBYIOT OCHOBHbIE
3JIEMEHTbl MAapKeTMHIA COLIMAJIbHBIX YCJIYT: KOHKYPEHIIMsI, COLMallbHAast
ycayra (ToBap), MPOeKTUPOBAHUE YCIYTH, €€ MPOJABUKEHNE.

Tem He MeHee, Ha cerogHsIIHMI AeHb B Pecryonuke benapych caMbimM
pacIpoCTpaHEHHBIM YIIPaBJICHYECKMUM MOAXOA0M K OpraHM3allku IIPeao-
CTaBJICHUsI COLMAIbHBIX YCIIYT B OIOXKETHOM CEKTOPE SIBJISIETCSI CMETHOE
conepxKaHue 3aKa3uyMKOM ITOCTaBIIMKa YCIyr. JIByMsl OCHOBHBIMU Xapak-
TEPUCTUKAMU 3TOTO MOAXOIA SIBJISIIOTCS 3aJ0KEHHbIN B CAMOI €ro CyTH
MOHOTIOJIM3M MOCTABIIUKOB U TO, YTO 3aKa3UMK, KaK MPaBUIO, HUYETO He
MOKYMaeT y MOCTaBIINKa, a TPOCTO ero comepkut. I1o cyiiecTBy, B 3TOM
MOJIEJIM HET 3aKa3a, a €CTh MOpy4YeHUEe Ha BBIIOJHEHUE OIpeaeIeHHbIX
¢yHkumii. CMmeTHOEe (DpMHAHCHUpOBaHUE TIPU 3TOM HE CBSI3aHO ¢ ce0eCTOU-
MOCTBIO MPEAOCTABIISIEMbIX YCIYT MM KA4YeCTBOM M3MEHEHMI Y OOCITY KM -
BaeMbIX. BHepeHue 1 pean3aliys CMEIIaHHOI CUCTeMbl MapKETUHTa Ha
YCJIOBUSIX TOCYAapCTBEHHOTO COLMAIbHOIO 3aKa3a IMO3BOJISIET YCTPAaHUTD
5TU HEAOCTAaTKU U CO3aTh IPEAMNOCHUIKY MOSIBIIEHUST HACTOSIIIIETO PhIHKA
COLIMAJIbHBIX YCIIYT.

Cnu1cok ncnonb3oBaHHbIX NCTOYHUKOB:
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Hus // 3nanue. [Tonumanue. Ymenue. 2011. Ne 4. C. 94—100.

2. Jlapyonosa, H. M. MHcTurynMoHanm3auusi pblHKa COLMAIbHBIX YCIIYT: Te-
opusi, METOAOJIOTHS: aBToped. AuC. ... JOK. 3KoHOMUYecKux Hayk: 08.00.01 /
H. W. Jlapuonosa. Yebokcapnl: YyBamickuii roc. yH-T um. M. H. YibsiHoBa,
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3.3. MexaHu3mMbl peanusauum
rocyfaapcTBeHHOro couuanbHOro 3akasa:
akTuBHas ponb HIMO B hopmuposaHumn
couunanbHOW NoAUTUKM MonbLum

Doyapo Inadviwes,
unen Q0 «benopycckas accouuauyus couuanbHbiX paboMHUK0,
acnupanm Bapuwaeckoeo ynueepcumema

ITpu HanucaHUM MAaHHOW CTAaTbU, ABTOP PYKOBOJICTBOBAJICS HECKOJb-
KAMU LesiMU. B miepByto ouepenb, MO3HAKOMUTh OEI0pYyCCKOro uuTaTe-
JISI C TIOJIbCKUM OTBITOM B3aMMOMAEUCTBUS OOIECTBEHHBIX OpraHU3aluii
U TOCYITapCTBEHHOU aAMUHUCTPALIMU Ha Pa3HbIX YPOBHSIX TEPPUTOPUATb-
HOTO YCTPOMCTBA, B TOM YUCJIE, B 00JACTU peain3allii TOCyJapCTBEHHOTO
COLIMAJIbHOTO 3aKa3a. Bo-BTOPBIX, U3TOXEHHBIN HUXE MaTepual, MOXET
MOCAYXUTh UHCIIUPALIMEN IS JanbHeiero oosiee riryooKoro MHTepeca
K TOIHUMAaEeMBbIM BOIIpOCaM, KakK cpeay pabOTHUKOB COLIMATIbHOM chephl,
TaK U Cpeay aKTUBHBIX TOCYIapPCTBEHHBIX YAHOBHUKOB U OOILIECTBEHHBIX
opranuzaumii benapycu. B-TpeTbux, nyOgukalus 1aeT BO3MOXHOCTb
MPOCJEAUTh OCHOBHBIE KaHAJIbl MEXCEKTOPHOTO B3aUMOJEUCTBUS, TTPU-
MEeHsieMble B 00J1acTh (hOPMUPOBAHUS COLIMATBHON MOAUTUKY [Toabinu.

Ha npoTtsixxeHuU Bceii cTaTbu YUTATEb OyAET BCTPEYaTh 4YaCTO UCITIOJb-
3yeMble MOHSTUS, TAKUE KaK COLMATbHBIE OOIIIECTBEHHbIE OpraHU3alUH,
Hekommepueckue opranusanuu (HKO), noHsTue Tpetuii cektop, Hero-
CyJapCTBEHHbIE WU HEMpaBUTEIbCTBEHHbIE opraHuzauvu (HI'O) u np.
B nutepatype, NOCBSILIEHHON UCCeTyeMOI TeMaTUKe, 3a4acTyIO 3TO CJIO-
Ba-CUHOHUMBI, UCTOJIb3yeMbI€ JIs OTNpeAesieHrs (OpM ydacTus rpaxkaaH
B CO3[JaHUU, YIIPABJIEHUU U MOHUTOPUHTE TOCYTAPCTBEHHBIX MTOJIUTUK.

Pa3paboTaHHBIN U HE TaK JaBHO BHEAPEHHBIN B benapycu 3aKOHOIpPo-
€KT O TOCYyIapCTBEHHOM COLIMAJIbHOM 3aKa3e, Hayasl MPOoLecC «O0KATKW».
MexayHapoaHasi MpakTUKa MOKAa3bIBAET, YTO TOJBKO C YYaCTUEM Mpe.-
CTaBUTEJIE TPETHEro CEKTOpa MOXHO AOCTUYbL ero 3(GhEeKTUBHOIO UC-
noJjb3oBaHus U [losbllia MOXET MOCITYXUTh TYT MPUMEPOM.

Opranusanus u ¢popmMbl MEKCEKTOPHOTO COTPY/IHUYECTBA

B IMonbiie obiiecTBeHHbIE OpraHU3allMi TPUHUMAIOT aKTUBHOE yJa-
CTHUE B PELIECHUH COLMAIbHBIX ITpobaeM. DopMa U MHTEHCUBHOCTh MEX-
CEKTOPHOI'O COTPYIHMYECTBA 3aBUCHUT OT YPOBHS aIMUHUCTPATUBHO-
TEPPUTOPHUAIBHOIO yCTpoiicTBa. OCHOBBIBAasICh Ha KOHCTUTYLIMOHHOM
MPUHIUIIE CYyOCUIMapHOCTU', HauOOJIblliee KOJIMYECTBO TOYEK COIPH-
KOCHOBEHHUS JIJIsI MOTEHIIMAJIBHOTO TapTHEPCTBA HAaXOAUTCS Ha pPErvo-
HaJbHOM U JIOKAJIbHOM YPOBHE, pexke Ha YpOBHE BOEBOJACTBA (aHaIOT 00-
JIACTU — MPUM. aém.) W MIPaBUTEIbCTBA, T COTPYIHUYECTBO Yallle HOCUT

' B LIMPOKOM CMBICJIE O3HAYAET JIeIerMpoBaHUE MOJTHOMOYMI Ha HUXKHUI YPOBEHD
BEPTUKAJIM BIACTH JIJIs1 HAMOOJIbIIei 3(D(HEeKTUBHOCTH B PEIIEHUM TTPOOIEMBI.
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KOHCY/IbTaLIMOHHBIN XapakTep. Tak, B 3aKOHONATE/IbHBIX aKTaX, ONpee-

JISIIOIIMX KOMIIETEHIIMU Y 3aJauyd OPraHOB MECTHOTO CaMOYIIpaBJICHUS

Ha YpOBHE TMUHBI 1 TToBeTa (TepBUYHBINA U 0a30BbIil TEPPUTOPUATIBHBIN

YPOBEHb — MpuUM. aém.) TIPUCYTCTBYET 00sI3aTeIbHBIN MYHKT O COTPYI-

HUYECTBE ¢ 00IIEeCTBEHHBIMU OopraHu3anusamMu. Ha ypoBHe LieHTpaJibHOM

aIMUHUCTPALIMU TTAPTHEPCTBO OIpenessaeTcs: Crelu@ukon padoThl JaH-

Horo MUHMCTepcTBa. Eciu, K mpumepy, st MUHUCTepCTBa 00OPOHBI HET

HEeoOXOAUMOCTH TeCHO coTpynHuuyecTBo ¢ HI'O, To MuHucTepcTBO Tpyna

U COIIMAJIbHOM MOJMTUKU KaK pa3 Ha000OpOT 3aMHTEPECOBAHO B COBMECT-

HO#1 paboTe U pedyb TYT MIET HE TOJBKO O MPOBEACHUU OOIIECTBEHHBIX

CIYIIaHUI, HO U O pa3pabOTKe MHOTOJIETHUX MPOrpaMM COTPYIHUYECTBA

U ctpareruu passutus. [lpu miaBe naHHOrO Be1oMCTBa (DYHKLIMOHUPYET

CogeT o0111ecTBeHHOM 1MoJb3bl (Rada PoZytku Publicznego), KOTOpbIii pac-

CMaTpUBaEeT BOMPOCH! CBSI3aHHBIE C peaar3alneil 3aKoHa 00 OOIIECTBEH-

HO-TIOJIE3HOM AESITEIbHOCTH, a TAKXKE pa3pelnaeT Cropbl MEeXIAy Tocyaap-

CTBEHHBIMU MHCTUTYTAMM M OOIIIECTBEHHBIMU OpraHu3alusMu. B coctas

CoBeTa BXOIAT MpPeaCcTaBUTEIM MUHUCTEPCTBA, OPTaHOB MECTHOTO CaMO-

yIpaBJIeHMS 1 00IECTBEHHBIX OpraHU3alIUiA.

Ha nokanbHOM ypoBHE MTapTHEPCTBO OPraHOB CaMOYMpPABICHUS U He-
MPaBUTEILCTBEHHBIX OpraHU3allMii peaau3yercs B IByX (opmax — ¢bu-
HaHcoBas U TpeaMeTHast (HeduHaHcoBas). OCHOBHBIMU 3aKOHOAATEIb-
HBIMU aKTaMU, PETYJIUPYIOIIMMU 3TU BUABI COTPYIHUYECTBA, SIBISETCS
3akoH 00 OOIIEeCTBEHHO-TIONIE3HBIX OPraHMU3alUsIX M BOJIOHTapuaTe,
a Takke 3aKOH O caMOYIIPaBJICHUU B TMUHE U 3aKOH O CaMOYIpaBICHUHN
B nosete. ['oBopst 0 mpeaMeTHOM (HeMHAHCOBOM) MAapTHEPCTBE, Ha 3a-
KOHOJIaTeJIbHOM YPOBHE OIpeesieHO OoJiee ABaniaTt (hopM KooIepaluH,
cpeayr KOTOPBIX MOXKHO BBIICJUTh HECKOJbKO OCHOBHBIX:

* B3aMMHOE MH(MOPMUPOBAHUE O HAMIPABICHMSIX AEATCAbHOCTH, IIPUUYEM
B 3aKOHE He yKa3aHO, KaK UMEHHO OJDKEeH BBIIVISIIETh OOMeH MHMOp-
Malyei, Mo3ToMy B KaXIOM KOHKPETHOM CJIyyae aKTepbl CaMH OIpe-
JEeJSIIOT CIoco0 nH(pOpMUPOBaHUS (CaT afMUHUCTpALIMK, 3aceqaHue
COBeTa O0IIIECTBEHHOI TTOJIb3bI U 1IP.);

* MpoBeldeHNEe KOHCYJIbTAllMil MPOEKTOB HOPMATUBHBIX aKTOB C OOIIIe-
CTBEHHBIMU OPTaHU3aLMSIMM U COBETAMU O0ILIECTBEHHOI MOJIb3bI;

* CO3IaHWEe COBMECTHBIX MHUIIMATUBHBIX TPYII, COCTOSIIIUX M3 Tpel-
CTaBUTENIel MECTHON aIMUHUCTPALIMU U TpeThero cekropa. IpakTuka
MOKa3bIBaeT, YTO CO3MaHUE TaKUX IPYIIT MMEET YCIeX Mpu pa3padboTke
HOBBIX IIPOrpaMM, HaIlpuMep, B aKTUBU3ALIMU TTPECTapeIbIX JIIOICH.
DuHaHCOBOE COTPYIHMYECTBO aIMUHUCTPALMKA U OOLLIECTBEHHBIX Opra-

HU3aLUii PETyIupyeTcs CTaTbsIMU 3aKoHa 00 OOIIIECTBEHHOM TOJIb3e U BO-

JIoHTapuaTe. B COOTBETCTBUU € 3aKOHOM, aAMUHUCTPAIIMS MOXKET JHUOO

MMOJTHOCTBIO TIepeaTh Ha peaau3alnio OCTaBIeHHYIO 11eJb, 100 (hruHaH-

COBO TIOAJIepKaTh peanu3aluio onHoi u3 3amad. Kaxkmas mu3 stux opm

HyXIaeTcsl B TIPOBEICHUM KOHKYpCa, B Pe3yIbTaTe KOTOPOTO BBHIACISIETCS
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(buHaHcupoBanue. Eciiv B ycJI0BHsSIX KOHKYPCa YKa3bIBAETCsl HA YACTUYHYIO
¢unHaHcoByto noaaepxkky, To ;s HIO ato o3Hauaer obsi3aresbHOE Ha-
JINYMe COOCTBEHHOTO BKJIala B peaau3aliuio mpoekta. B MomeHTe nundop-
MMPOBaHUSI O MPOBEACHUM KOHKYpCa, TOCyIapCTBEeHHAs] alMUHUCTPaLUs
JIOJDKHA YKa3bIBaTh JOpMY JOTALMK — YACTUYHYIO WJIM MOJIHYIO.

Kpome ocHOBHOTO 3aK0OHa, CYIIECTBYET Psii HOPMATHUBHBIX aKTOB, B KO-
TOPBIX KOHKPETU3UPYETCS Mpolieaypa B3auMOISCUCTBUS U (pUHAHCUPOBA-
HUST: 3aKOH O COLIMAJIbHOM MOMOIIHU, 3aKOH O ITPOTUBOACICTBUY HACUIIMIO
B ceMbe, 3aKOH O MpodecCMOHAIbHOW M COLMAJIbHON peaduauTaiuu,
3aKOH 0 MPOTUBOIEICTBUM HAPKOMaHUU U ap. Tak, HanmpuMep, B 3aKoHe
O COLIMAJIbHOM IMOMOIIY YKa3aHO, Ha YTO HE MOTYT BBIACISITHCS JOTALIMKI
coumanbHbiM HKO (mpusHaBaTh M BBHITIJIAUMBAThH MTOCOOMSI, OIJIAYMBATh
B3HOCHI CTPaxOBaHUsSI CBOMM KJIMeHTaM U Jp). KoHTpakT ¢ opraHu3aliu-
eii MOXeT ObITh 3aKJII0YEH TOJIBKO B CJIyvae peaju3allii TaKUX yCIyr, Kak
oreKa, KOHCY/IbTAllMU CIELMAIMCTOB, yIpPaBJIeHNe MHCTUTYTaMU COLIM-
AJILHOM TTOMOIIIH.

Comuanbabie HI'O — o0mias xapakrepucTuka cerMeHTa

Ilo pesynbTaraM COLMOJOTMYECKUX WCCICIOBAHUI MOCJIEIHUX JIeT
MOXHO CZ€eJIaTh BBIBOM, YTO OKOJIO 7 % MOJbCKUX OOLIECTBEHHBIX Opra-
HU3aLWii 1 (OHIOB YKa3bIBAIOT B KAYECTBE OCHOBHOT'O HATIPABJIEHUS CBO-
el IeTeIbHOCTA OKa3aHWe COLMAJIbHOM IMOMOIIM HaceneHuto, a 17 %
JIEKJIApUPYIOT 3TO HampaBJIeHWEe KaK OIHO W3 MPUOPUTETOB CBOCH Nes-
TEeJIbHOCTH. DTO 03HayaeT, 4yTo B [loblie B TpeTbeM CEKTOpe TTPUMEPHO
10 TBICSTY aKTUBHBIX OpraHu3alnii 1 GoHI0B paboTaloT B cpepe oKazaHUs
OOIIECTBEHHBIX YCIIYT U COLMAIbHOM MOMOIIM, a OKOJIO 4 ThICSY (DOKYCH-
PYIOT CBOIO aKTUBHOCTb Stricte B 001aCTU COLMAIbHOM MTOMOIIM 1 YCIIYT.

AHanu3 colraabHbIX OpTaHU3ALMI ITO3BOJISIET ONPEASTIUTh HECKOIBKO
OCHOBHBIX o0nacTteii nesateabHOCTU. bosbinas yacts opraHu3auuii padbo-
TaeT ¢ JIIOIbMU C MHBAJTUIHOCTHIO ¥ OOJIbHBIMU, BEAET AeITEIbHOCTD, Ha-
MpaBJIeHHYIO Ha TTOMIEPKKY ceMeid, HECITTOCOOHBIX CAMOCTOSITEJTbHO BOC-
MMUTHIBATh JIeTei IMOO ceMeil MHOTOAETHBIX, a TaKXKe padoTaloT C JIIOIb-
MU, HaXOOSIIMMUCS 3a yepToii oeqHocTu. Cremyiomas Mo YUCIeHHOCTA
rpyIina COMaIbHBIX OPTaHU3AIUI 3aHUMAETCS aKTUBU3ALMEN TTOKMIIBIX
Jrozeii, paboTol ¢ TIOABMU C 3aBUCUMOCTBIO M X OJTM3KMMM, OTTEKOI Hal
CUPOTaMHM, TIOMJEPKKON TETCKUX IOMOB WJIM pabOTOM C MMPUEMHBIMU Ce-
MbSIMHU, a TaKXKe 3aHUMAIOTCS IIPUBJIEUEHEM U paclipenesieHneM (puHaH-
COBOIT M MaTepUaIbHO MoMoIIr. HanMeHbIlIee KOJTMUEeCTBO COIIUATBLHBIX
opranm3aumii (oKycupyeTcsT Ha Oe3IOMHBIX M TOIAEPXKKe OeXEeHIIEB.
AKTHBHas OOIIEeCTBEeHHasT paboTa He MOXET OrpaHUYMBATHLCI TOJBKO
MepevYncIeHHBIMU HaTlpaBieHUusIMU. [10YTH TTOJI0BMHA BCEX COIMATbHBIX
HT'O BemyT oGpa3oBaTelbHYIO, MTPOCBETUTEIBCKYIO M BOCIUTATEILHYIO
eaTeIbHOCTh. [IpMepHO Kaxmoe TpeThe OOIIeCTBEHHOE OObeanHe-
HUeE TIPOSBIIIET aKTUBHOCTD B 3PaBOOXpaHEHUU, CIIOPTE MO0 TypU3ME.
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A Kaxjasi TsiTasi OpraHu3alysi IOMOraeT CBOMM ITOJONEYHBIM C BBIXOIOM
Ha PBIHOK Tpy/a.

KauecTBo 1 ycrienmrHocTh paboThI 110001 OpraHu3aly 3aBUCUT BO MHO-
TOM OT KOMIIETeHIIU1 ee mepcoHaa. He Tonbko B benapycu, Ho u B [Tosbiire
OBITYET CTEPEOTHII, YTO YEJIOBEK, COCTOSIIMI B OOILECTBEHHOW OpraHu-
3alMu, paboTaeT B Ka4eCTBE BOJIOHTEPA, T. €. Ha TOOPOBOJbHBIX OCHOBAX
B CBOE CBOOOIHOE BpeMsl 3aHUMAETCSI JIe/IaMK, KOTOPbIE UMEIOT JUIsi HEro
LIEHHOCTb. J10JIs TIpaBabl B 3TOM €CTh. BOJIOHTEPBI OYEHDb YACTO OIS PIKM -
BalOT OpraHu3auuu 1 (GoHAbl, (GYHKIIMOHUPYIOIIME B 00JaCTU COLIMATb-
HoWi 3a1uThl. McciienoBaHKs MTOKa3bIBAIOT, YTO CPeIHEeCTaTUCTHUYECKAast
opraHu3alv B TedeHUM ropa mpusiekaeT 10—12 BoJOHTEpOB, MpUUYEM
0oJIbIIIast X YAaCTh aHTAXKUPYETCs B IESITEIbHOCTh OpraHM3aluy CUcTeMa-
TUYECKU B TeYEHUU JJTUTETbHOTO cpoka. Criendrka padoThl COLMATbHBIX
opraHu3aluii MOTUBUPYET JIIOEH K y4acTUIO, HAIIPUMED, HEOOXOIUMOCTh
HEMOCPEACTBEHHOIO KOHTAKTa C JIIOJAbMU, HaXOISIIMMUCS B TPYIHOM CH-
Tyalluy, >XeJaHWe TOMOYb OMMKHeMy. BOJOHTEpHl WUrparoT 3HAUMMYIO
pOJIb B >KU3HENESATEIbHOCTH OPraHU3alliy, HO HE OCHOBHY10. B G0sbInH-
CTBE COLIMAIbHBIX OPTaHU3ALMIA TPYAOYCTPOEHbI CIIELUAIACTBI, 3aHUMAI0-
muecs T. H. MpodeccuoHanbHbIM ToMoranueM (helping professions). B oc-
HOBHOM 3TO MOJIOJbIC BBITYCKHUKU COOTBETCTBYIOIIMX CIEIMATbHOCTEI
(coumanbHas paboTa, TICUXOJIOTHSI, pecoLian3aliusl, MeJaroruka), a Tak
K€ CIEeLMaIUCThl, paHee paboTaBIIMEe B IOCYIAPCTBEHHBIX CTPYKTypax,
HO U He PeAKM CiIydau, KOrma IOAOMNeUHble LIEHTPOB, HAXOMSIIMXCS O
yIpaBjeHUEM OpraHU3alMii, TIOC)Ie YCIEIHOro Kypca JISYeHUsT U Peco-
LMaIM3aluy U3bIBISIOT XeJJaHue ImoMoraTh apyruM. Hanpumep, B acco-
mauun MOHAP!, roe kagpoBslil coctaB ObUT C(hOPMUPOBAH U3 KIIMEH-
TOB LIEHTPA, KOTOPbIE YCIEIIHO MPOLUIM KypC JISYCHUsT U PeabuIUTaLIIN,
MMEJIM BBICOKMI YpOBEHb JMYHOCTHOIO Pa3BUTUSI U OCBOWJIM HaBBIKU
(byHKIIMOHMpPOBaHUS B TeparneBTUYeCKOM coobiiectse. [1o Mepe pa3BuTust
9TOIl OpraHu3aluy IITaT PAGOTHMKOB IOMOJIHSLICS TUILIOMUPOBAHHBIMU
BBIITYCKHUKAMU M OIBITHBIMU IpodeccruoHalaMu, a TPYAOyCTPOSHHbIE
OBIBILIME KJIMEHTbI MPOXOAWIM KYPChl HOMOJHUTEIBHOIO 0OOpa30BaHMS
M TaKUM 00pa3oM CIIOCOOCTBOBAJIU ellle OOoJblieil npodeccuoHaaIn3alum
9TOI OpraHU3alMU U PaCIIUPEHUS TI0JISI €€ AeSITeIbHOCTH.

Brie npuBeneHHbI npumep ¢ accouuaneit MOHAP sBasercs xa-
paKTepHbIM [JIs COBpeMeHHOI I1osbliu, rie BOpoc MOMOILM IPYIIaMm,
HaXOASAILIMMCS Ha Kpal oOlIecTBa MO0 MOABEPXEHHBIM COLMAIbHOI
9KCKJIIO3UM, JICXKUT B TMOJIe ACSTEILHOCTU COIIMAbHOTO TPEThEro CeK-
TOpa U MPaKTUUYECKH «MOHOIIOJM3MPOBAHO» UM. A, HallpuMep, B TaKUX

' MOHAP peanusyer mporpaMMmbl 10 pabGore ¢ 0Ge3momMHbiMM, BUY-
MHOULIMPOBAHHBIMA M COLMAIBHO HWCKIIOYEHHBIMU JIIOAbMU, 3aKIIOYEHHBIMU.
OpraHu3zauus ynpasisieT CTAalMOHAPHBIMU LIEHTPAMU U HOUHBIMU NPUIOTAMU, UMEET
CeTb KOHCYJIbTaTUBHBIX MYHKTOB. bosiee 50 ¢minanoB umeer JIMLEH3UIO HA JIeYeHUe
U peabUIUTALIMIO JTIOJIEH, UMEIOIIUX MTPOOJIEMbI ¢ HAPKOTUKAMMU.
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00J1acTSIX KaK MOMOIIIb JIIOISIM ¢ OTPAaHMUYCHHBIMU BO3MOXKHOCTSIMU U UX
CEeMBbSIM, IeSITeIbHOCTD OOIIIECTBEHHBIX OPTaHU3AIINI SIBJIICTCS TOTOHE-
HUEM K IeSITeJIbHOCTH TOCYIapCTBEHHBIX OPTaHOB.

Cchulasich Ha JaHHBbIE HUcclaeaoBaHMil opraHusauuu Kien/SIBop!
(Klon/Jawor) MOXHO CyIuUTh OO0 yCTOWMYMBOI (PMHAHCOBON KOHIUIIUU
coumanbHbix HI'O B Tlonbuie. OOIIeCTBEHHBIE COLMAbHbIE (DOHIBI
U OOBEIMHEHMST XapaKTepU3YIOTCS BBICOKOW CTEMEeHbIO TuBepcuduUKa-
1IMY JOXOMIOB, IPUMEPHO Kakaas AecsTas OpraHu3aIus 1eKJapupyeT oo
OIHOM MCTOYHUKE JOXOAa Ha CBOIO AESATEIbHOCTh, B TO BpeMsI KakK 00JIb-
11Ie TIOJIOBUHBI COLIMAJIbHBIX 00beAMHEHNI YKa3bIBalOT HA HE MEHEee TpeX
UCTOYHUKOB (prHaHcupoBaHus. [IpaBoBbie paMK1 (PyHKLIMOHUPOBAHUS
MOJICKOTO TPEThETO CEKTOpa IMO3BOJISIOT pa3padaThiBaTb W BHEIPSITh
pasHble cTpaTteruu danapaiizuHra. O camux TMpaBOBLIX HOpMax Ooliee
MOAPOOHO peub MOMAeT 4yTh mo3xe. OTHUM U3 0ojiee YaCTO MCITOJIb3Y-
€MbIX CITOCO00B (DMHAHCUPOBAHUS COLIMATIbHBIX OPTAHU3AIIMIA SIBISIETCS
cOOp cpeacTB (MOXEPTBOBAHMIA) OT YACTHBIX JIMLI, (GDUPM M MHCTUTYLIUIA,
a TakxXe MyOJIMYHBIE COOpPBI MEHEXKHBIX cpeacTB. [IpumepHO nBe TpeTu
WHTEPECYIONUIMX HAC OpraHu3alldii TaKUM 00pa3oM IIOMOJHSIIOT CBOM
oromxet. JIpyruM BaXHBIM MCTOYHUKOM (DUHAHCUPOBAHUS, C TOUYKH
3PEHUST PETYISIPHOCTH €r0 MCIOJIb30BaHUS M €r0 3HAYCHMSI, SIBJISICTCS
MEXaHMU3M OJHOIO MpolieHTa’. DTO CBA3aHO HE TOJILKO C TeM, 4YTO CO-
LMaJbHbIE OPraHU3allMM Yalle APYyruX B CEKTOPE UMEIOT CTaTyC oOllie-
CTBEHHO-TIOJIE3HBIX, HO TAKXKe U C MPEANOUYTCHUSIMU HAJIOTOTLIATEeIbIIN -
KOB, KOTOpbIE YaCTO BBIOMPAIOT 0J1arOTBOPUTEIbHBIC OPraHU3aLMU IS
aJIJIOKallMM OMHOTO MPOLIEHTA CBOETO Hajlora. DTUM MEXaHM3MOM I10JIb-
3yetcs TpeTh corranbHbix HI'O B [Tonbine. Henb3s He yTOMSIHYTh TaKKe
MPaBUTEJILCTBEHHBIC JOTALIMU U (DMHAHCOBBIE CPEICTBA, TTOJy4yaeMbIe OT
OpraHoOB CaMOYIIpaBJeHUs. 31eCh TOXe HabJIomaeTcsl BbICOKAsh aKTUB-
HOCTb OpraHMU3alMi COLUATIBHOM IMTOMOILLIN.

[IpencraBneHHass mpe3eHTAlUs KOHAWLMHU COIMAIBbHOTO TPEThe-
IO CEKTOpa TOBOPUT O CWIbHOW TMO3ULIMU M 3HAYMMOCTH OOIIECTBEH-
HBIX COLMAJIBHBIX aKTEPOB. DTO MaeT BO3MOXHOCTb BXOIUTHb B KOHTAKT
Y B3aUMOJIEHCTBOBATH C IPYTMUMU CyObEKTaMU ISl TOOOMPOBAHUST CBOUX
WHTEpPeCcOB (M MHTEPECOB CBOMX IMOAOIEYHBIX) B (DOpME 3aKOHOMATENb-
HBIX MHULIMATUB, BBICTYMATh KOHCYJIBTAHTOM IPU pa3pabOTKe 3aKOHOB.

! Knen/SIBop — HekoMMepyecKasi opraHu3alvsi, KotTopasi Ha MPOTSIKEHUH MHO-
TUX JIET 3aHUMaeTcsl cOOpOM M TIpefocTaBIeHEM MH(GOpPMauu 06 OOIIeCTBEHHBIX
OpraHu3aLMsIX, MHULMAaTUBaX U ABMXeHUsX B [lonbiue. [IpuopureTom nesrenbHOCTU
SIBJISIETCS TIOJUIEP3KKA IPaKIaHCKOM aKTUBHOCTH, a TakXe MPOBEACHUE UCCIeI0BaHUI
B 00JIACTU CAaMOOPTaHM3alUU Ipaxknad. OTHUM U3 CaMbIX 3HAUMMBIX IIPOCKTOB TOBAPHU-
LIECTBA SIBJISICTCS MHTEPHET-TIOpTaJl WWw.Nngo.pl.

2 MexaHM3M [aeT BO3MOXHOCTb HAJOTOTUIATENBIINKY TPU TMofade NeKIapaluu
nepeyncanTb 1 % cBOMX HAJIOTOB Ha CYET OOLIECTBEHHOI opraHu3auuu Ui $hoHna.
O0s13aTe/IbHBIM YCJIOBUEM SIBJISIETCSI HAJTMUKE CcTaTyca OOLECTBEHHO-T0JIe3HOI opra-
nuzaumu (OPP — organizacja poZytku publicznego).
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DKCIepThl CXOASATCS BO MHEHUU, YTO TpeTuit cekTop B Ilosblie nmpuHu-
MaJl y9acTue BO Bcex paboTax HajJ 3aKOHAMU, KacaloIMMUCS COLMaIbHOMN
paboThI B IIMPOKOM MOHUMAaHUN — C JTIOAbMU, HAXOISIITUMUCS B TPYTHOMU
>KM3HEHHON CUTYyallMM: PEeTyJIMPOBaHUE OKa3aHUS COLIMATbHON MTOMOIIIH,
MPOTUBOJEUCTBUE U MpodUIaKTUKAa HApKOMaHUM, paboTa Hal 3aKOHOM
00 OOIIIECTBEHHO-TTOJIE3HBIX OPTAaHU3ALIMSIX U BOJIOHTapuaTe 1ap.

IIpumepnl ceTeBbIX CTPYKTYP 0OIIECTBEHHBIX OPraHU3aNuid

Cucremnag tpancdopmaius B [Tonbiie, HayaBimasics Ha pyoexe 1980—
1990 rr., mana cTapT MOSBICHUIO OOJBIIIOTO KOJMYECTBa OOIIECTBEHHBIX
OpraHu3alnii, B TOM YHCIIe U B collaibHOM cepe. [IpuMepHO ¢ cepenm-
HBI 90-x HabmomaeTcs Tpoiiecc nHTerpanuu HI'O, paboraromux B cBO-
nx cerMeHTaXx. OmuH m3 cioraHoB ConumapHOCTH «OpeaHu308aHHbIMU
Oblmod aAy4wie» B3SUIM Ha BOOPYKEHHME Hamboyiee aKTUBHBIC ITPEIACTaBH-
TeJIM TpaxXmIaHCKOTo oOIecTBa. B KadecTBe mpmMepa MOXHO TIPUBECTH
HbIHE neiicTByIonylo cTpykTtypy Pabouero CoobmiectBa O0benMHEHUIA
Coumanbabix Opranuzanuit (Wspdlnota Robocza Zwiqzkow Organizacji
Socjalnych — WRZOS). D1a cTpyKTypa nosiBuiachk B 1997 r. 1 mpeacTaBis-
J1a coboit HehopMalTbHYIO CeTh PeCTYOIMKAHCKMX OObeIMHEHUI, HO YXe
yepe3 TPU rojla OKOHYATEIHHO TIepela B cTaTyc (bopMaIbHOTO COOOIIIe-
crBa. Ha ganubiiit MomeHT WRZOS BKITIoUaeT B cebs 12 permoHaIbHBIX
00BeIUMHEHUI 1 2 pecyOJIMKaHCKHUe opraHu3annu. beropycckuit unra-
TeJIb MOXKET 3a/1aThCST BOIIPOCOM, a ¢ KaKO 1IeIbI0 OpTaHM3allni O0beIM -
HSIFOTCS ¥ 9TO UM 3TO AaeT. OTBET HAXOMUTCS B CaMOI TIPUPOJIE CETH:

* 00MeH nHpopMaIneit s yIyqImeHs KOMMYHUKAIINH,
* TIOBBINICHWE YPOBHSI 3HAHUI, BO3MOXHOCTh IEPEHUMATh YCIICIITHBIN

OITBIT YIIPaBJICHMUS,

* IIOMCK MapTHEPOB M peanu3alins HOBBIX UICH,
* CO3ImaHue MPOCTPAHCTBA IS TUCKYCCUI M OIIpeneIeHUs COBMECTHBIX

HaTpaBJICHUI pabOTHI,

* COTPYIHUYECTBO OOJBINOI TPYIITHI OpraHU3aUi 11 (POPMUPOBAHUS
¥ peajn3aliiyl IPorpaMM COIIMATbHON TTOJTUTUKU.

Cxoxwue memn mipeciaenyer WRZOS, koropast obGecIieunBacT CBOMX
YJIEHOB MHOTOYPOBHEBOW IOMIEPKKOM, HEOOXOAWMON IJIST pPa3BUTHS
PETMOHATIBHBIX 1 JIOKAJTBHBIX CTPYKTYP, a TAKXKEe CIIOCOOCTBYET IITMPOKO-
My OOMEHY OIThITa M MH(bOPMaIMel MeXIy IMapTHeEpaMu, YTO TTO3BOJISICT
MaKCHUMaJIbHO TIOJTHO MCIIOJIB30BaTh IMOTEHIIMA CEKTOpa HEIPAaBUTEIIb-
CTBEHHBIX OpPTaHM3alNii. AKTMBHOCTh, WHUIIMKUpYeMass 3TUM PaGoumm
Coo01IecTBOM, HarpaBjIeHa Ha IIPEOI0JICHIe HETATUBHBIX TPEHIOB B 00-
JacTy (hOPMHUPOBAHUS U pean3allii COIMAIBHON TTOJUTUKM UIST KaTe-
ropuit Hanbosee Hyxaarommuxcs. [locTaBieHHbIE TIPUOPUTETHI AECTBUI
ITO3BOJISTIOT MPUOJIM3UTh MOJETb Pa3BUTHSI, KOTOpast OymeT TpUHSTA 00-
IIECTBOM, a CJIEIOBATEIbHO, OYICT BIMSITh Ha COIIMATBHYIO TTOJIUTUKY TO-
CyIapcTBa.
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ITporpaMMbl MeKCEKTOPHOTO COTPYAHUYECTBA
HA JIOKAJIbHOM YPOBHE

B3aumoneiicTBre MexXay agMUHUCTpaLMeil 1 HEKOMMEPUYECKUMU Op-
raHU3alusIMU Peayn3yeTcsl B BUIE €KETOIHOM IPOrpaMMbl COTPYIHUYE-
ctBa. CorsiacHo 3aKOHY 00 0011IeCTBEHHO-II0JIE3HbIX OPTaHU3aLUSIX U BO-
JIOHTapuaTe, mpeaycMaTpuBaeTcs 00s:3aHHOCTh COBETOB (IMUHBI, ITOBE-
Ta U BOEBOICTBA) MPUHUMATH €XErOAHYIO IIPOrpaMMy COTPYIHMYECTBA
¢ 0011IeCTBEeHHbIMU OpraHnu3anusMu. [IporpaMmma — 3T0 JOKYMEHT, OIIpe-
JEJSIOIINN MMOJUTUKY B3aUMOICICTBUS aAMUHUCTPALIMM OpraHa CaMo-
yIpaBJieHUSI U TPeThero cekropa. CormacHo 3aKOHY, IIporpaMma COTpy-
HUYECTBA HE MOXKET ObITh IIPUHSTA O3 KOHCYJIbTAllMii C 001LeCTBEHHBIMU
OpraHM3aLUsIMU, a IIPOLECC KOHCY/IbTALIMI OIpeaessieTcsl Ha 3aceJaHun
CoBera OOLIECTBEHHOI IOJIb3bI. [1poiiass BeCh 3aKOHOAATEIbHBIN MPO-
11ecc, JOKYMEHT B IaJbHEHIIIEM UCITOIb3YETCS IIPY IPUHSTHH JIOKAJIIBHOTO
OromkeTa Ha CJIEAYIOLIMIA Tl ¢ yKa3aHUeM KBOTHI, IIpeIHa3HAYECHHOM Ha
peaM3alnio TOCYIapCTBEHHOIO 3aKa3a OOILIECTBEHHBIMKM OpraHU3aLusI-
MH. CTOUT OTMETUTh, YTO €CJIA IIPUHSITUE FOAOBOM IIPOrpaMMbl COTPYI-
HUYECTBA HOCUT 00s13aTe/IbHbI XapaKTep, TO IMPUHITUE MHOTOJETHErO
IUTaHA MMEEeT XapaKTep peKOMEHIATeIbHBIN 1 CBUIETEIbCTBYET O CTpaTe-
rMYECKOi MePCIIeKTUBE MEXCEKTOPHOIO COTPYIHMNYECTBA.

I'oBOpst O roAOBOI MM MHOTOJIETHEH IIPOrpaMMe COTPYIHUYECTBa,
HeJIb3s He yKa3aTh TOT (DAaKT, 4TO TAaKOM JOKYMEHT IIPUHUMAETCSI TaKKe
Ha YpOBHE MMHHUCTePCTB. M eciu paHblie 3T0 ObUIO HallaXXeHHOM IIpakK-
TUKOU TOJIbKO MUHUCTEPCTBA TPYAA U COUUAIBHOM MOJUTUKHU, TO HAUU -
Hast ¢ HostOopst 2015 1. mporpaMMy JOJKHBI TIPUHSATH BCE MUHUCTEPCTBA.
Heckonpko HIKe OymeT paccCMOTpeHa aKTyaJbHasl IIporpaMMa COTPYIHU-
yecTBa MUHUCTpA TPpyJda U COLMATLHON MOJIUTUKY C HETTPABUTEIBCTBEH-
HBbIMU opraHu3anusMu Ha 2015—2017 1T., a TToKa X0TeJIoCh ObI B Ka4eCTBe
TprUMepa OCBETUTh COTPYIHUYECTBO OOIIECTBEHHBIX OpTaHU3alnil ¢ 00-
JIACTHOM aIMUHUCTpaLueil Ha npruMepe MajomnoIbCKOro BOeBOACTBA.

Ilpoepamma compyonuuecmea Manonoavckoeo 6oeeoocmea
¢ HeNpagUMenbCMEeHHbIMU OPeAHU3AUUAMU

MHoOTO0JIETHSIST TIporpaMMa COTPYIHUYECTBa agMUHUCTpauuu Majo-
ITOJTECKOTO BOEBOJCTBA C HENPaBUTEILCTBEHHBIMU OPTraHU3aLUSIMU pa3-
paboraHa Ha nepuon 2013—2017 rr. u npeacrapasieT coOOi JOKYMEHT,
KOTOPHIN pEryJIupyeT OOJTOCPOYHBIE HAIIpaBJICHUS COTPYIHUYECTBA.
I'maBHOI LIEJTBIO TTPOTPAMMBI SIBJISIETCSI YBEJTMUECHNE aKTUBHOCTH CYOBEK-
TOB HEIPAaBUTEILCTBEHHOTO CeKTOpa B peaym3aun CTpaTeruy pa3BUTHS
Manononbckoro BoeBoacTsa Ha 2011—2020 rr. JocTuxKeHue Liead BO3-
MOXHO OJlarogapsi:

* 0oJjiee akTUBHOM nesteabHocT HI'O B myOimuHoit cepe;
* YBEJIMUYCHUIO YeJI0BEUYECKOr0, OPraHM3allMOHHOTO, KOOIIEPALIHOHHOTO

IMOTEHIIMAJIa TPEThEro CEKTOPa;
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* Pa3BUTUIO UHCTUTYTOB U MEXaHM3MOB IPaKIaHCKOTO A1AJIora;

* Pa3BUTUIO COTPYIHUYECTBA AAMUHUCTPALIMU C OOIIECTBEHHBIMU Opra-
HUBALUSIMU.

Ha ocHoBe oTyera o pealm3auuy MPOTPaMMBbl COTPYIHUYECTBA
B 2014 r. caenyeT, 4TO 3a ro1 ObUIO MpoBeaeHO 20 KOHKYPCOB IJIsT CeK-
topa HI'O, nomaHo Gosee ThICAYM MPOEKTHBIX 3asBOK, MPUMEPHO TO-
JIOBMHA M3 HUX TIPOLILIA OTOOP M CMOIJIM MOJYYUTh (PMHAHCUPOBAHNE.
OO61ast cyMMa Ha peajn3aliio ToCyIapCTBEHHOTO 3aKa3a B peTMOHE CO-
craBuia 3,5 MJIH gosnapoB. B pamMkax KOHKypcOB 0oJiblast 4acTb (pu-
HaAHCOBBIX CPEACTB OblIa HAMpaBJeHa Ha CIIOPT U OXpPaHY KYJIbTYPHOTO
Hacjeaus, clIeayrolrie o KOJIUYECTBY CPEICTB 00JJaCTU — 3TO TYPU3M,
colrabHas IIOMOIIb, NeSTebHOCTb, HallpaBJIeHHas Ha JIOACH ¢ MHBA-
JIMIHOCTBIO, OOpa3oBaHue U HayKy. Mcxons u3 TeMaTUKM CTaTbu, pac-
CMOTpPEHBI OyOyT JUIIb T€ CTAaTUCTUYECKHE JaHHBIE OTYeTa, KOTOpbIe
KacaroTcs cepbl COMATbHOMN MOTUTUKM.

B Manonoabsckom BoeBoacTBe B 2014 1. ObLJIO MPpOBEAeHO 2 KOHKYP-
ca Ha peaamM3alvio TOCYIapCTBEHHOTO 3aKa3a B 00JIACTU COLIMaIbHOM
MOMOINM ¥ aKTUBU3ALIMM JIIOAEH MEHCHMOHHOro Bo3pacrta. IlepBblit
KOHKYpC ObLI HallpaBjeH Ha MOAIep>KaHUEe COLMAJbHOrO (PyHKIIMO-
HUPOBAaHUS U TIPOTUBOACHCTBHE OOIIECTBEHHOMY HCKIIOUEHMIO I10-
KWJIBIX JIIOAEH, a BTOPOM KOHKYpC Kacajcsl TpoBedeHUsI KOHTpecca
Yuusepcurera Tpethero Bospacta. Ha o6a koHKypca ObLJIO TOJaHO
6osee 150 3as1BOK, (hpMHAHCUPOBAHUE MOJTYUUIIO 22 TIPOEKTa I10 TTePBO-
My 1 | 1I0 BTOpOMYy KOHKYpCY ¢ o01eit cymmoii cydocunuii 140 Thicsiu
noynapoB. Llenbio KOHKYPCOB OBLIIO MPOJABUXKEHNE aKTUBHOTO oOpa3sa
KM3HU, YBEJIMYEHUE OOIIECTBEHHOTO CO3HAHMSI M IIHPOKOE yJacTue
MOXXWJIBIX JIIOJEH B 001IeCTBEHHOM XM3HU, YBEJIUUEHUE 3HAHUU U pa3-
BUTHE TT0JIE3HBIX HABBIKOB B KaxKIOAHEBHOM XKU3HM, YMEHBILIEHUE YYB-
CTBa U30JSILMU. ABTOPHI TPOEKTOB MCITOJIb30BAIM Pa3IudHbIe (DOPMBI
peanu3anuu 3TUX LEJen:

* MpoBeldeHNe 00pa3oBaTeJIbHBIX JEKIIMI U CEMUHAPOB MO MEKJIMYHOCT-
HOIl KOMMYHMKAIIUM, TIEIaroTuKe M TCUXOJOTUU, UCTOPUM PEruoHa,
SI3BIKOBBIC KYPCHI, U 1IP.;

e opraHuzalus MacTep-KjaccoB (My3biKa, TeaTp, (poTorpacdust u ap.);
KOMIIBIOTEPHBIC KYPCHI;

* MPaKTUYECKHE CEeMUHApPhl, MOCBSAIICHHBIC 3I0POBOMY 00pa3y KU3HU
(bacceitH, TMMHACTHUKA);

* IUCKYCCUOHHBIEC TIPOCMOTPHI (DPUIBMOB;

* KYPCBHI, TTIOCBSIIIIEHHbBIE BOJIOHTApUATY CPEIU TTOXWUIIBIX;

* CeMHMHapBHI 110 JTUYHOI 0€30MaCHOCTH U CaMO3allINTe;

* co3naH MHGOPMAIIMOHHO-KOHCYJIBTAlIMOHHBIN MYHKT U 1IP..

B 2014 r. 6bu1 IpOBeieH KOHKYPC Ha peain3alliio rocy1apCTBEHHOTO
COLIMAJIbHOTO 3aKa3a B 00JIACTM COLMAJIbHON 1 MpPoheCCUOHAIbHOMN pe-
abUIUTALIMU JIIOACH ¢ OTpaHMYEHHBIMU BO3MOXHOCTSIMU. bblIO TTogaHo
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90 3as1BOK, (puHAHCUPOBaHUE TMOJYYMIO 36 MPOEKTOB Ha OOIIYIO CYyMMY
160 TeIca4 mosutapoB. Peann3oBaHHbIE MPOEKTHI ObLINA HAMpPaBIeHbI Ha pe-
IIEHHUE CIeOYIONINX 3a1a4:

* KYPCHI IS CTIeIMAIMCTOB, 3aHMMAOIIMXCS pabOTOl C JIOAbMU C MH-
BaJIUAHOCTHIO;

* CEMMHApbl M 3aHSATUS I WICHOB CeMell, JIoneil ¢ orpaHUuYeHHBIMU
BO3MOXXHOCTSIMU, OIEKYHOB M BOJIOHTEPOB, HEIOCPEACTBEHHO 3aHSI-
THIX B TIpolecce MpoheCCUOHATbHON WX COIIMAaIbHON peadmIuTauumu
JNAHHOM I'PYIIbI;

* opra”Huzauus MHOOPMAIITMOHHBIX KOMITAaHUIA;

* TIPOJABUKEHUE aKTUBHOCTU CPEIy JIIOAEH ¢ OrpaHUYEHHBIMU BO3MOX-
HOCTSIMU B TPO(eCCUOHAILHOM U 00ILIECTBEHHO Cpejie;

* OpraHu3alusl PerMOHAJIbHBIX CIIOPTUBHBIX, KYJIbTYPHBIX M APYTUX Me-
POTIPUSITUI JUIS JIIOEH ¢ MHBAJMIHOCTBIO U JIP.

AIMUHMCTpalLMsI BOGBOJACTBA IpOBeja KOHKYPC, HalpaBJICHHBIN Ha
pellleHue 3a1a4 B 001acTy MPOoWIAKTUKY U TTPOTUBOACHCTBUS 3aBUCH -
MoOCTSIM. B KoHKypce mpuHsio yyactue 48 mpoekToB, 12 M3 HUX MOJy-
yuv (PUHAHCOBYIO MoaAepkKy. CyMMma goTaluii — 66 ThICSY A0JUIapOB.
PeanuzoBaHHbBIE TPOEKTHI (POKYCHPOBAINCH Ha TAKUX ACHCTBUSIX, KaK:

* pacmupeHue 3HaHuit Ha Temy BUY/CITU/,

* yYMEHbILICHNE KOJMUYECTBAa AeTei, OIPOCTKOB M B3POCIIBIX, YIIOTPEOIsI-
IOIIIMX aJIKOTOJIb, HUKOTUH U APYTYe TICUXOAKTUBHBIC BEIIIECTBA;

* Pa3sBUTUE HABBIKOB CPEIM BOCIIMTATENIEN, YUYUTEIIE, MpernoaaBaTeaci
U IIKOJIbHBIX TICUXOJIOTOB B 00J1aCTU paOOThI C MOJIOAEKbIO, TTPAKTUKY-
o111eit ymoTpeOIeHre ajJKOroJsl ¥ TICMXOaKTUBHBIX BEIIECTB;

* OpraHu3alnusi CBOOOIHOTO BPeMEHU EeTel U MOJIOAEKM, HAXOMSIIIMXCS
B I'PYIIIC PUCKA;

* paclIMpeHue 3HAHWI Ha TeMy JOMAIITHEro HaCWIMSI, BO3HUKAIOIIETO
MU3-3a 3aBUCUMOCTH, U Ip.

Kak MOXHO 3aMeTUTB, TAKOTO pOJa MEXCEKTOPHbIE B3aUMOOTHOLIE-
HUS UMEIOT BEPTUKAJIBHBIX XapakTep, T. €. JIOKaJbHasl alMUHUCTpAIIUs
MopyvyaeT peaan3alnio ONpeacJIeHHbIX 3a1a4. DTO He eAMHCTBEHHast (hop-
Ma (pMHAHCOBOTO B3auMOJeicTBUS. ExXeromHo ecthb psif MpoeKToB, (U-
HaHCHPOBAHME KOTOPHIX UIET U3 eBporeiickux GoHmoB. B psae npoekToB
aIMUHUCTPALIMS MOXET BBICTYIaTh B Ka4eCTBe JMAepa IPOeKTa, a 0oI1Ie-
CTBEHHBIC OpraHMU3alMy B KauecTBe napTHepa. B 2014 r. B uHTepecytonieit
Hac cdepe ObUIO peaan30BaHO HECKOJbKO TaKWX IMPOeKTOB. [TpoeKThl
OBLIM CBSI3aHBI C TIepeKBaTU(BUKAIIUEH TTOXWIBIX JIOACH, C YBETUYCHUEM
noteHIMana GpyHKIMoHUpoBaHUs COBETOB OOILIECTBEHHOI MOJIb3bI B BO-
€BOJICTBE, a TaK Xe C Pa3BUTHUEM COLMATIbHON S9KOHOMMKHU — HaIpasJie-
HUsI, HAaOMpPaoLIEero Bce OOJIBIIYIO MOMYJISIpHOCTD B [Tombie.

[IpuBeneHHbIC BbBIIIE TPUMEPHl MEXCEKTOPHOTO B3aMMOICHCTBUS
B PErMOHE OCBEIIAIOT TEeMaTHYeCKyI0 M (DMHAHCOBYIO CTOPOHY COTPYI-
Hu4ecTBa. ['0BOps 0 MpeIMeTHOI MIu He(pUHAHCOBOI CTOpOHE Auaora,
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obnactHas (BoeBojackast) agMuHucTpanus B 2014 1. Bena paboTy B He-
CKOJIBKMX HaIlpaBJIeHUSIX:

84

nHGOPMaALIMOHHAS TOAAEePKKAa — OTIeIbHAs BKJIagKa Ha ohUIldalb-
HOM caiiTe afMUHUCTpALIU, TToCBsIIeHHas nesateabHoct HI'O, a Tak-
K€ CIeUaIbHO CO3IaHHasl IpyIIia B COLIMAIbHOMN CETU TTO3BOJISUIN Y3-
HaTbh aKTyaJIbHYI0 UH(MOPMALIUIO O MIPEACTOSIIMX KypcaxX U CEMUHapax,
KOH(bEPEHIIUSIX U KOHKYPCaX, KYJIbTYPHBIX MEPOIIPUSITUSIX, OPraHU3Y-
€MBIX OOIIIECTBEHHBIMU OPTaHU3ALUSIMU;

0aHK MaHHBIX O HEIMPaBUTEILCTBEHHBIX OpraHM3aIMsIX — Oyiaromaps
CYLIECTBYIONICH 1 OOHOBIISIEMO# 0a3e JaHHBIX 00 OpraHu3aLusX, pado-
TaIIMX B PETMOHE, aAIMUHUCTPAIIMs HaJaauaa TaKoi KaHaJl KOMMY-
HUKAallMU, KaK HOBOCTHAsI pacchuUika, rie MHGOPMUPYET TPETUH CEKTOP
0 TUTAaHUPYEMBIX JeHCTBUSX;

TMOMOIIIb B HAIAXKMBAHUU KOHTAKTOB;

MHGOPMUPOBaHME OOIIECTBEHHBIX OPTaHU3AIUI O MHBIX NCTOYHUKAX
JOTTOJTHUTEbHOTO (DMHAHCHUPOBAHUS;

WHTEepHET-0MOIMoTeKa, Tae cooupaercs MHGopMalus, 0 pa3MelleH-
HBIX B MHTEpPHETE MaTepuajgaXx Ha TeMy COLMaJIbHOW WMHTEerpaiuu,
paBHOIIPaBUs, PbIHKA Tpyda, 00pa30BaHUS U MPEeANPUHUMATEIbCKOMN
neareabHocTu. ObecrneunBaeT NOCTYI K pariopTaM, SKCIepTu3aM, Ha-
YYHBIM MMyOJUKAIIASIM U UCCICIOBAHUSIM;

MHOOpPMALMOHHBIE U OOpa3oBaTelibHbie BCTpeuu. OCHOBHBIE TEMBbI
BCTpe4 Kacaiuch (UHAHCUPOBAHUS MESITEIbHOCTU HEIpaBUTEb-
CTBEHHBIX OPTraHM3allMil B perMoHe M3 TocOlomkeTa, eBPOIeCKUX
GOHIOB U APYTUX BO3MOXKXHOCTEN, MPaBUJILHOTO O(hOPMIICHHUS 3asIBOK
IJIST y4aCcTUSI B OTKPBITBIX KOHKYPCax Ha peaqn3aliio TocyaapCTBeH-
HOTO 3aKa3a;

BU3UTHI U KOHTPOJIb BO BpeMs peaau3allMi IMPOEKTOB, MOJTYYMBIINX
¢rHaHCUpPOBaHUE B paMKaX roCyIapCTBEHHOTO 3aKa3a;
OOIIIECTBEHHbIE CIIYIIaHMSI U KOHCYIbTalluM. B TeueHUM roma mpoBo-
TIUJICS PSi OOIIECTBEHHBIX KOHCYJIbTALIMI, B T. 4. KacalolIMXCS TPo-
rpaMMbl COTPYIHMYECTBA, C MOCJEAYIOIINM BHECEHUEM IIPABOK;
¢dopyM 00I11IeCTBEHHBIX OpraHU3alnii U MPOBeIcHNE KOHKYpca Ha JIyd-
1IIYIO OPraHM3aLMIO OOIIECTBEHHOM MOJIb3bI;

kommauus 1 % — nornyispyu3alys 3HaHUI Ha TeMY OTYMCIICHUsI OTHO-
To MPOLIEHTAa HAJIOTOB MPU Toaave AeKaapaliy O T0X0aax;
KopropaTuBHasi coumanabHasg oTBeTcTBeHHOCTh (KCO). YmpaBneHue
¥ HaTlOJTHEHUE aKTyaJIbHOI MH(bOpMaIMeil ”HTEpHEeT-TIopTaa, MOoCBsI-
ILIEHHOro JaHHOIt TeMe. Lleap mopTasa — cobpaTh B OMHOM MECTe BCIO
HeoOXoauMyto MHMOPMaIIMIO 00 3TOM TPeHIIEe IS MpeanpuHUMaTeIei
M CITIOCOOCTBOBATh BHICTPAMBAHUIO OTHOIIEHUI MEXIY BTOPBIM U Tpe-
TBUM CEKTOPOM.



T'ocynapcTBenHblii conuaibHbliii 3aka3. Iloaroroska, o0bsaBiIeHne
U NPoBeJieHHEe KOHKYPCa JIJIs1 00IIeCTBEHHBIX OPraHu3anuii

IMoaroroBka u nmpoBeneHre KOHKYpcHO npouenypsl 111 HT'O B [Toms-
1IIe, OCHOBBIBACTCSI Ha IBYX 3aKOHOMATEJIbHBIX aKTax: 3aKOH 00 oOIe-
CTBEHHOM IT0JIb3€ M BOJIOHTapuare, a Takxke PacriopsckeHme MuHUMCTpa
TpyAa 1 COLMaIbHOM MOMUTUKY oT 15.12.2010, B KOTOpOM yKa3aHbI 00pa3-
IIbI HEOOXOMMMBIX TOKYMEHTOB IT0 ITPOBEICHUIO KOHKYpCa, 3aKITI09acMbIX
BIIOCJICICTBUH TOTOBOPOB 1 (DOPM BEICHMST OTUCTHOM TOKYMEHTAIIUH.

Kpome Toro, He0o6X0aUMO TTOMHUTDH O TOM, YTO OCHOBAaHUEM JIJIT O0B-
SIBJICHUST ¥ TIPOBEICHUSI KOHKypca Ha JIOKAJTbHOM YPOBHE SIBIISICTCS YT-
BepKICHHAsI IIporpaMMa COTPYIHWYECTBA MECTHOM aIMUHHUCTpAILIN
C OOIIeCTBEHHBIMM OpTaHU3alMsIMHU. B 3Toi1 mporpamMme HOJKHBI OBITH
yKa3aHBI 3a1aul, KOTOPhIe OYOyT pellaTh MPeACTaBUTEIN I'PakIaHCKOTO
obmIecTBa, 00beM CyOCHINIT Ha peaTn3allnio TTOCTaBJICHHBIX 3a1a4, a TaK-
Ke MH(OpMAaIINS 0 CO3MAaHNN U PaboTe KOHKYPCHBIX KOMHUCCHIA, KOTOPBIC
OyIyT OLICHMBATh 3asIBKM OpTaHM3aIINIA.

IIpakTnka IMmOKa3bIBaeT, YTO OOBSBICHWE M IPOBEICHUE KOHKypca
00S13bIBACT JIOKATBHYIO aIMUHUCTPAIINAIO CICAUTD 32 COXPAHHOCTBIO OIO/I-
JKETHBIX CPEICTB, BBIACICHHBIX HA COLIMAIBHBIM TOCYTIapCTBCHHBIN 3a-
ka3. B 3akoHe 00 OOIIECTBEHHOI MOJIb3¢ M BOJOHTApUATE MPUCYTCTBY-
€T CTaThbsI, COTJIACHO KOTOPOU MPOBEIECHNE OTKPBITOIO KOHKYpPCa MOXKET
OBITh OOBSIBIICHO YKE Ha 3Tare IMpoeKTa OromKeTa (TMUHBI, ITOBETa WU
BOCBOJICTBA), MEPEIAaHHOIO Ha YTBEpXKIECHWE. DTOT Iar CIIOCOOCTBYET
MEHBIIIEH TTPOBOJIOYKE B aIMUHHICTPATUBHOM Tipoliecce. Mmest yTBepXK-
JIEHHYIO MPOrpaMMy COTPYAHUYECTBA C OOIIECTBEHHBIMUA OPTaHU3ALUSIMA
Ha CIICAYIOIINI Tod, KOTopas MPUHUMAETCsS He TTO3MHee KOHIA HOSOpsI,
JIOKaJIbHAsl aIMUHUCTPAIIAS MOXET OOBSBIISITh KOHKYPC Ha pealn3amnio
rOCy[IapCTBEHHOTO 3aKa3a. bilaromaps aTomMy, cOUMalbHBIE OOIIECTBEH-
HBIE OpPTaHU3AIIMM MOTYT M30€XaTh CUTyallud OTCYTCTBUSI (DMHAHCHUPOBa-
HHS B IIEPBBIX MeCSIIaX HOBOTO OIOIKETHOIO TO/IA.

Clenyromuii 3Tam — 3TO IMTOAT0TOBKA 00bsIBICHMS KOHKYpca. CorjacHO
3aKOHY, B O0BSBICHNH JOJKHBI OBITh YETKO M OMHO3HAYHO YKa3aHBI IIPeI-
MeT U IIpolieaypa KOHKypca, a UMEHHO:

* POl 3ama4yu, KOTopas IO PEIICHUIO aIMIUHUCTPAIIUN MOXKET OBITh 3asIB-
JICHA IMMPOKO, KaK, HaI[pUMEp, IIPOBEACHNE 00pa30BaTEIbHBIX CEMM-
HapOB IIJI paOOTHUKOB TEPPUTOPHUATBHBIX COLIMATBHBIX IICHTPOB, TNOO0
boJiee y3KO — TIPOBEACHNE CEMUHAPOB UISI COLMAIBHBIX PAOOTHUKOB
o KommyHukanuu co CMU.

* KOJIMYECTBO BhIIEIsIeMbIX (PMHAHCOBBIX cpencTB. Ho ykasaHHas KBoTa
He IOJDKHA OBITH 00SI3aTeTbHO BBIIAHA IMOJHOCTHIO. Takas cuTyarus
MOXKET HACTYIIUTh B CJIyJae, KOraa B KOHKypce IIPUHUMACT yJacThe He-
0OJIBIIIOE KOJIMIECTBO 3asIBOK, JIMOO 3aIIpalrmBacMasi CyMMa Ha peaju-
3aIIMIO SIBJISICTCST MEHBIIIE IIPEII0XKCHHOM.
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* YCIOBMS TIPENOCTaBICHUS AOTauMU. TyT OopraH JOKaJIbHOW aIMUHU-
CTpallMi MOXET yKa3aTb, HallpMMep, CKOJIbKO OpraHM3aludii MOXKET
BBIMTPATh B KOHKYPCE — OIHA WJIM HECKOJbKO, yKa3aTh JUMUT BblIa-
Yl CPENCTB HA apeHAy MOMEIIEHUI X O HEOOXOIMMOM COOCTBEHHOM
BKJIaJZIe OpraHu3alnu.

* JaThl M YCIOBHUS peanu3aiuu. B oObsSBICHUU DOJKHBI OBITH OMpene-
JIeHbl KBaJMUKALIMS JIUL], KOTOpbIe OyAyT OKa3bIBaTh yCIYTU, a TAKXKE
¢GopMBI M CTAaHIAPTHI peaau3alii 3TOM YCIyTH.

* naTa momauu 3assBku. B [Tojplile akTUBHO MPaKTUKYETCS Ioaava 3asiB-
KU Kak JIMYHO, TaK U 1o ToyTe. B ciayyae ¢ mouToit B 0OBSIBICHUM 10-
TMOJIHUTEILHO YKa3bIBa€TCsl, YTO JATOM MOMauH SIBJISIETCS MO0 MpueM
Ha IMOYTe M COOTBETCTBYIOIIIAS ITOYTOBAS TTeYaTh, JIMOO AaTa MOTyIeHUS
MmakeTa JOKyMEHTOB.

* KPUTEpPUU OMpeneeHUs] MOOSAUTENsT U JaTa OrjallleHus pes3yjabTaTa
KOHKYypca. B 00bsiBIeHNN yKa3bIBAaeTCsI, 110 KAaKUM KPUTEPUSIM KOMUC-
CHSl OMpeaesieT ModeauTeNsi. DTO JaeT BO3MOXHOCTb OpraHU3aluu
MaKCUMaJIbHO TTPUOIU3UTHCS K OXKUIAHUSIM KOMUCCUU. B 3TOM ImyHKTe
OOBSIBJICHUSI TaKXe TPOIMMCHIBAETCS YYacTh 3asIBOK, HE COOTBETCTBY-
oKX GopMaJbHBIM TPEOOBAHUSIM JIMOO OTKAa3 B PErMCTpalLluU, MO0
BO3MOXXKHOCTb KOPPEKTHPOBKH.

* uHpoOpMaLKI O paHee peaTu30BaHHBIX OPTaHOM TOC. AIMUHMUCTPAIIUN
MOJOOHBIX 3a7ay C yKa3aHUEM JaThl peajn3aluyd U CyMMe JOTalluu,
BBIIEJICHHON OOIIECTBEHHBIM OpraHu3alusaM. JlaHHBIE TaKoro TuIa
CMOCOOCTBYIOT Jiyulieir ocBenoMaeHHocTH HI'O, KoTophlie miaHUpyIOT
MPUHSTH y4acTHe B KOHKYypCe.

ITocne npuHATHS BeexX 3asIBOK HaUMHaeTCs (hopMasIbHas OIleHKa IOy~
YEHHBIX MPEITOXEeHUI: aTa MPUHSITUS 3asBKU OT OOIIECTBEHHON opra-
HU3ALWUU, HAJTMYME BCEX HEOOXOMMMBIX JOKYMEHTOB, MTPaBUJIBHOCTD 3a-
TMOJTHEHHUS BCeX TOJIei U TaOIul1I.

3asgBKu, Tpoleae (GopMaabHbIii 0TOOp, TTOMAAaloT Ha pacCMOTPEHUE
KOHKYpCHOI KoMuccun. KoMuccust co3bIBaeTCsl IOKATbHOM aIMUHUCTPALIM-
eli, B e COCTaB BXOIIT ITPEACTaBUTENIN UCTIOJTHUTEILHOM BJIACTH OPTaHOB Ca-
MOYIIPaBJICHUSI, a TAKXKE MPEICTAaBUTE/IN TPETHETO CEKTOPA, 3a UCKIIIOUCHUEM
YJIEHOB OpraHU3allnii, y4acTBYIOIINX B KOHKypce. Bo n3bdexxaHue mposiBie-
HUS 2JIEMEHTOB KOPPYMIIMU WIA MaHUITYJIMPOBAHMS BO BpeMsl pabOThI KO-
Muccu, B 2011 1. B 3aKOHOAATEIHCTBO BHECEHBI U3MEHEHNSI, B COOTBETCTBUU
C KOTOPBIMU WIEHBI KOMUCCUU OT OOIIIECTBEHHBIX OpraHU3alldii OMpenessi-
JOTCSI CAMMMU OOILIECTBEHHBIMU OPTraHU3ALMSIMU OTIEIBHON MPOLIEITYPOIA.

Komuccust aHanu3upyeT 1 OLICHUBAET 3asBKU C 11EJIbIO OIPEISICHMSI:

* CIOCOOHOCTM peaju3alliy MOCTaBJICHHON 3a1auu;

* COOTBETCTBUSI 3aMpalliMBAEMBbIX CPEICTB LIEJISIM UX UCIIOTb30BAHUS;

* KauecTBa IPEIOCTABISIEMBIX YCIYT U KBaIuMUKAIMU JIUL, y4aCTBYIO-
IIMX B peau3aliy IPoeKTa;

° NPEABILYLIMIA ONBIT COTPYIHUYECTBA C LAHHOM OpPraHMU3aLUeN.
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Ha 3aBepiaroiem stare paboThl KOMUCCUS (DOPMUPYET PEUTUHT T10-
TMAHHBIX 3asBOK. Ha 3TOoM 3Tare mo MHMIIMATHBE OpraHa, MPOBOISILIETO
KOHKYPC, €CTh BO3MOXHOCTb KOPPEKTUPOBKHU 3asiBKM OpraHU3aluu, Ko-
Topast Moay4yuT notauuu. KoMuccust MoXeT BBICTYTIUTD C MPEUIOKEHUEM
YMEHBIIEHHUsI 3apalinBacMoil CyMMBbI B Cllydae, €CJM He BCe MO3ULIMU
OromkeTa OyayT LesecoO0pa3HbI.

Hroru pabotsbl koMmuccuu opopMIISIOTCST B BUAE MpoToKoaa. s op-
raHa, peaju3yoIlero roc3akas, poTOKOJI CJIy>KUT OCHOBaHUEM JUIS JaJlb-
Helilero oopMIeHUS Pe3yIbTaTOB KOHKYPCa B COOTBETCTBUU C HOpMa-
TUBHBIMU aKTaMU. DTOT TOKYMEHT SIBJISIETCS SIBHBIM U K HEMY OTKPBIT J10-
CTYIT KaXKJI0TO, KTO ITOXeJaeT 03HAKOMUTBCSI ¢ pe3yibTaTaMKi KOHKypca
1 000CHOBaHMEM BbIOOpA TTOOEAUTEIS.

ITporpamma cotpynanyecTBa MUHHCTEPCTBA TPYAA U CONUAIBHOIA
MOJIMTHKY C 001ecTBeHHbIMU opranu3amusavu Ha 2015—2017 roapi

Kak mucanoch Bhimie, 3aKoH 00 OOIIECTBEHHO-TIOIE3HBIX OpraHM3a-
LIWSIX W BOJIOHTapHaTe OOSI3bIBACT JIOKAJTbHYIO aIfMUHUCTPAIIUIO BBICTpa-
WBaTh COTPYIHUYECTBO C OOIIECTBEHHBIMM opraHu3anusiMu. C MOMeHTa
npuHaTusa 3akoHa B 2003 1. 6onee 95 % MeCTHBIX aIMUHUCTPALAI TaK1e
IIpOrpaMMBbI pa3padoTajao ¥ Ha MX OCHOBE BBICTpanMBacT B3aMMOOTHOIIIE-
HHS C TPETBUM CEKTOPOM. 3aKOH IIpeayCcMaTprBacT MapTHEPCTBO TaKKe
Ha IIEHTPaJIbHOM YPOBHE.

Pa3paboTka cTpaTernu cCoTpyTHUIECTBA HA YPOBHE MUTHUICTEPCTBA ITOIPa3-
YMeBaeT IT0JT COO0M KOOPAMHAIIMIO OOJIBIIETO KOJTMIECTBA TTAPTHEPOB KaK CO
CTOPOHBI MUHHCTEPCTBA (TIPEICTABUTEIIN IETIapTaMEHTOB M OIOPO), CO CTO-
POHBI TPAXKTAHCKOTO OOIIECTBa (IIPEICTaBUTENN (hemepariiii, 00beIMHEHTI
U ceTell HeIpaBUTETLCTBEHHBIX OpraHM3allnif), TAK M CO CTOPOHBI aKameMM-
yeckoit cpenbl. Kpome Hammamst mpodecCHoHATBHBIX TAPTEPOB, TTIPHOPUTET-
HBIM SIBJISIETCSI BOIIPOC (DMHAHCOBBIX 3aTpaT Ha pa3padOoTKy ¥ BHEIPEHHE TIPO-
rpammbl. braromapst crpykrypabiM poHmam EC (EBpomneiickuii ColambHbIi
®onn — Europejski Fundusz Spofeczny) ¢hUHAHCOBBII BOIIPOC YIalIoCh pe-
mITh 1, HaurHas ¢ 2013 1., mpucTynuTh K pa3padoTke [TporpaMmeL.

HeobOxogumocTs pa3dpabotku u BHeapeHUs: [IporpaMmbl cOTpyaHUYE-
ctBa MMHHCTEpPCTBA TPYIa M COLMATBHOMN TTOJUTUKM C OOIIEeCTBEHHBIMU
OpTaHM3alUsIMHU OOYCIIOBJICHO HECKOJBbKMMU (akTopamu. Bo-mepBhIX,
TIeSITeIbHOCTh MUHHMCTEPCTBA CBSI3aHA C TAaKWMMU HAIPaBICHUSIMHU IIy-
OmaHOI cephl, TAe MpeaIoaaraeTcs aKTUBHOE yJacTHe TpaxkmaH U 00-
LIECTBEHHBIX OpraHU3alUil — TPYI, CEMbs, COLUAIBHOE CTPAXOBAaHWE,
a OCHOBHBIM KaHAaJIOM TTapTHEPCTBA SIBIISICTCS peaanu3allns ToCyIapCTBeH-
HOTO COIIMAJIbHOTO 3aKa3a. Bo-BTOPBIX, HEOOXOMMMOCTEH COTPYIHIUIECTBA
3aJl0XKeHa B KOHLENUKUKY XOopolilero ynpasieHnus' (good governance), rie

! Peub mzet o BHeApeHUHM 5 mpuopuTeTa Xopoliee yrpaBieHue, AeicTBue 5.4 —
PazButne noreHImana Tpetbero cekropa, OnepannonHoit [IporpamMbl YeroBeueckuit
Karmmran B pamkax EBpomneiickoro CormuansHoro @oHpa.
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NIeJIaeTCsl aKIIEHT Ha yJacTue IpaxaaH B (pOpMUPOBAHUU TOCYIapCTBEH-
Hoit monutuku (public policy) n cnocobax ee peanuszanuu. BaxxHyio pojb
3[0€Chb UIPaeT HaAJaXEHHbId W MPOAYKTUBHBII MpoOLEcC OOLLIECTBEHHBIX
CJIYIIIAHUM Y KOHCYJIbTAllI.

OcHosHas nenb [TporpamMmbl COTpyIHNYECTBA — 3TO CO3IAHUE U BHE-
IPEHUEe CUCTEMHBIX PELICHUI, MO3BOJISIONINX OOIIECTBEHHBIM OPTaHU-
3alMSIM aKTUBHO YJYaCTBOBaThb B IJIAaHMPOBAHWU, peaiu3allid U MOHM-
TOPMHTE TOCYIapCTBEHHOM MOIMTUKM MuHucrtepctsa. Ha ocHoBe aTOrO
pa3paboTaHbl U chOPMYTMPOBAHBI MPUOPUTETHBIE 3aMaul, CPeIu KOTO-
DPBIX MOXHO BBIIETUT CJICAYIOIIHE:

* yBeJMYCHUE MOTeHIIMaNa U 3(PHEKTUBHOCTH TPETHETO CEKTOPA C LIeJIbI0
ero nmpoheccuoHaaIn3alMy 1151 YCIIEITHOTO MEKCEKTOPHOTO COTPYIHM -
YEeCTBa;

* yCWIEHHE OOIIECTBEHHBIX KOHCYIbTAIIMM TTyTeM pa3paboTKU cTaHaap-
TU3UPOBAHHOM (POPMBI TPOBEAECHUS O0IIECTBEHHBIX KOHCYJIBTAIINIA;

* B3aMMHOE MHMOPMUPOBAHUE O 3HAYMMbBIX MEPOIIPUSITUSIX TIPU TIOMO-
1M KaHaJ0B KOMMYHUKAIIMM, TTO3BOJISIIOIIMX COBMECTHYIO pean3a-
LIMIO WM yYacTue B HUX,

 yHU(bUKALMS TIPOLIELYD COTPYIHUYECTBA U JIP.

INepeuncaeHHble BbIIE 3aJa4M CBSI3aHBI ¢ He(MHAHCOBOM (MpeaMeT-
Hoi1) dopMmoii mapTHepcTBa. M3 TIpakTUKKM MOXKHO 3aMETUTh, UTO OOIIe-
CTBEHHBIE KOHCYJbTAIIMM SIBJISTIOTCSI OCHOBHOI TOUKOI CONMPUKOCHOBEHUS
JIBYX CEKTOPOB — rocyaapcTBa M HEMPaBUTEIbCTBEHHOTO CEKTOPA, TIOSTOMY
UM yaensieTcs: 6ombiioe BHUMaHue. Llenb KoHCyabTaluit — 3T0 BO3MOXK-
HOCTb yYacTHsI HarboJiee IMMPOKOTo Kpyra 3aMHTEPeCOBaHHBIX B pa3padboT-
Ke OyIyIlero 3aKOHOIPOEKTa, 100 BHECEHUST UBMEHEHUI B y3Ke CYIIIECTBY-
fommii 3akoH. KauecTBo 00111eCTBEHHBIX KOHCYIBTALIMIT MOXKET OBITh OIle-
HEHO Ha ocHOBe pa3paboraHHoro Konekca KoHcynbranuii, rue nepeunc-
JISIIOTCSI CeMb OCHOBHBIX TIPUHITUIIOB: JOOPOCOBECTHOCTD, MPO3PAaYHOCTbD,
YHUBEPCATbHOCTh, OTBETCTBEHHOCTb, KOOPAMHALIMS, IIPEACKa3yeMOCTb
1 yBaXkKeHUe K o0leMy 0Jary U oo01iecTBeHHOMY MHTepecy. 1o pe3ynbTa-
TaM WCCIIeIOBaHWM, HULIUUPOBAaHHBIX B 2013 r. MUHUCTEPCTBOM Tpyaa
W COLIMAIbHOM TIOJIUTUKMU, C LIeJIbIO OorpeaeneHust 3(PHeKTUBHOCTU 00IIIe-
CTBEHHBIX KOHCYJIbTAIIMI MOXHO CeJaTh HECKOJIbKO BBIBOIOB. B 11e10M,
MuHUCTepcTBa B [1osbIle MCMOIb30Bal B OCHOBHOM TTaCCUBHBIE (DOPMBI
KOHCYJIbTAIUi, T. €. MyTeM pa3MeIIeHUs] O0O0CYXIaeMbIX TOKYMEHTOB Ha
ouLIMaTbHBIX MTHTEPHET-TIOpTaIaX, OXUIaIi KOMMEHTApUU 3aUHTEePECO-
BaHHBIX JIUII. E1lle onuH pe3ynbTaT uccienoBaHuii — 3To ciaabdast oopaTHast
CBSI3b B OTHOIICHUM JIFOCH WM OpraHU3alliii, KOTOPbIE OCTABJISIOT KOM-
MEHTapuM K JOKYMEHTY U, KpOME TOTO, OblJla OTMEUEHAa HU3Kas 3auHTepe-
COBaHHOCTb B YUaCTUHU B KOHCYJIBTAIIMSIX C OOEUX CTOPOH.

HccnenoBanus Kacanuch Bcex MUHUCTepCTB B [losiblile, mpuyem, B He-
KOTOPBIX COBCEM OTCYTCTBOBasIa NnpakTuka B3anmopeiicteus ¢ HI'O. Ecinu
BECTU peub 00 MHTepecyloleM Hac MUHUCTEPCTBE, TO MO MMEIOIIMMCS
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maHHeIM B 2013 1. mpoBeaeHo 33 KOHCYJNbTalMM HOPMATUBHBIX aKTOB,
MPOrPaMMHBIX U CTpaTeTMUECKUX NTOKyMeHTOB. OCHOBHOI (hOopMOii KOH-
CyJbTalUMi ObIIM OOCYKIEHUS B pabdOUYMX IpyInax, KOHCYJIbTallMOHHbIC
KOH(EepeHIIMM, TUCbMEHHOE MH(MOPMUPOBAHUE O 3aIJIAHUPOBAHHBIX Ha-
MPpaBJICHUSIX paOOTHI C 1IEAbI0 BKIIOYEHUS B 3TU pabOThI OOIIECTBEHHBIX
opraHu3alui.

B MuHucrepcTBe Tpyga M COLMANbHON TMOJUTUKM pa3paboTaHO He-
CKOJIbKO IPaBUTEIbCTBEHHBIX IIPOrPaMM B3aUMOICHCTBUS U (PMHAHCOBOMI
MOAAEPKKY OOIIIECTBEHHBIX OpraHu3alvii. B KoHTeKkcTe cTaThu OyaeT pac-
CMOTPEHO HECKOJIbKO HanbojIee MHTEPECHBIX OEIOPYCCKOMY YMTATEIO.

IIporpamma @onn I'paxnanckux HMIuaTHB
(Program Fundusz Inicjatyw Obywatelskich)

Haxomntcst B Bemenum JlemaprameHTta OOmecTtBeHHOR [1ob3bl
(Departament PoZytku Publicznego). ®@oHm TipencTaBisieT COOOM Ipo-
TPaMMHBIN ¥ (PMHAHCOBBIN MHCTPYMEHT, BIMSIONINI Ha TUHAMUKY pa3-
BUTHUS IPAXKIAHCKOTO O0IIIeCTBA ¥ CIIOCOOCTBYIOIINI YCUICHIIO TTO3UIINH
TPETHETO CEKTOpAa B pealn3alliy TOCyIapCcTBEeHHOTO 3aKa3a. PoHm SBIIsI-
eTCs MHOTOJIETHe# mporpamMmMoii. Ha maHHBIIT MOMEHT OHa pa3paboTaHa
Ha 2014—2020 rr. ITepBoouepenHas meiab [IporpaMMbl — aKTUBU3ALIMS
U TIPUBJICYCHNE IPakaaH 1 OOIIECTBEHHBIX OPTaHM3alINI K YIaCTHIO B ITy-
ommaHoit cepe. POHI CITOCOOCTBYET YBEIMICHUIO KOJTMUECTBa HU30BBIX
WHUIIMATUB W OOJIBIIIEMY YYaCTHIO TPETHETO CeKTopa B (hOPMHUPOBAHUH
1 MOHUTOPUHTE TOCYIapCTBEHHBIX IIPOTPAMM.

DuHaHCHPOBAHUE OCYIIECTBIISICTCS TTOCPEICTBOM OTKPBITHIX KOHKYP-
COB, IlIe MOTYT IIPUHUMATh yJ4acTHe OPTaHU3AIINH, UMEIOIINE Pa3IMIHBII
cTaTyc, a TakkKe M HecopMabHBIC TPYIIIBI, TIPU YCJIOBUM, YTO UX MHTE-
pecel oynyT npenctasiaaTb HI'O B poau mocpennnka. ExxeromHelii 6101-
JKeT COCTaBIISIET TIpUMepHO 15,1 MiTH. moyutapoB. OpraHu3aiys, B CIyJae
YCIIEITHOTO TTPOXOXKICHMS KOHKYPCHOTO 0TOOpa, MOXKET paCCUMTHIBATH HA
(bmHaHCOBYIO MOAAEPXKKY B pazMepe OT 2,6 ThICSY TOJJIAPOB A0 26 ThiCSY,
a eCJIM TIPOEKT MHOTOJICTHUI, TO TUMUT Ha KaXXIBIN TOI HE TPEBHIIIACT
26 ThICSY IOJIAPOB.

®onn I'paxxnanckux MHUIIMATUB (DOKYCUPYETCST Ha YETBIPEX ITPUOPH-
TeTax:

1. Manble nHULMATUBLL. B 1TaHHOM ciyyae paboTa BeAeTCs O TIPUHLINITY
pezpanmunea, T. €. CHadaJia OIIPEICIISTIOTCS peTHOHAIBHBIC OTIepPaTOpHI,
KOTOpBIE BITOCJICICTBUM OYIyT 3aHUMAThCS paclipenesieHueM MUHU-
JIOTalMit Ha KOHKYPCHOM OCHOBE CpPeI MOJIOIBIX OpTraHW3aIUiA, TPYIIIT
CaMOTIOMOIIN 1 He(hOPMaTbHBIX 00 beTUHEHUIA.

2. AKTHBHOe 00111ecTBO. B 3TOM NIpriopuTeTe peann3yercs 00JIbIIast YaCTh
mpoekToB PoHma. [1poekThl HampaBiIeHB HAa aKTWMBU3ALMIO TpaxkmaH
B IyONIMIHOM cdepe, HalpuMep, pa3BUTHE BOJOHTAapHaTa WK COI-
QJIbHOU MHTETPALIUN.
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3. AKTuBHBIe TpaxknaHe. IIpomBuskeHWe M TIOMyJsIpU3alvds 3HAHUIN Ha
TeMy IpaxkIaHCKOW aKTMBHOCTU, HallpuMep, yepe3 oOpa3oBaTesibHbIe
MpOrpaMMbl, CEMUHAPBI U KypPCHI.

4. CunbHble HEMpPaBUTENbCTBEHHBIE opraHu3anuu. [1poekThl Harpasie-
HbI Ha pa3BUTHE OOIIECTBEHHbBIX OPraHU3aLIMiA.

IMocTynuBiIMe Ha KOHKYPC 3asiBKM pACCMaTPUBAIOTCS M OLIEHUBAIOTCS
rpymnmoii akcrepToB. CocTaB 3KCIEPTHO IPYIIIbI ONPEAISICTCS OCPE/-
CTBOM KOHKYpCa, BO BHUMaHUE IMPUHUMAETCSI OIBIT M Ka4YeCTBO pabOThI
SKCNEPTA, MOCJIE 3TOrO COCTAB YTBEPXKIAETCSI MUHUCTPOM U MPUCTYIIAET
K pabore.

ITpaBuTenbCTBEHHAS TPOTPAMMA AKTHBU3ANH MOKUJIBIX JIIOEH
(Rzadowy Program na Rzecz Aktywnos$ci Oséb Starszych)

ITporpamma HaxomuTcss B BemoMCTBe JlemapTaMeHTa TOJTUTUKA B OT-
HomeHUM TOXUIbIX (Departament Polityki Senioralnej). Pa3zpaboTaHHBII
¥ BHEAPEHHBIM MEeXaHW3M IT03BOJISIET HEIIPAaBUTEILCTBEHHBIM OpTraHM3a-
IIUSIM BKJTIOYUTHCSI B TIPOIIECC aKTUBU3ALIMU TTOKUIIBIX JToneii. OCHOBHAsI
1eJb — YAyYIIeHWe KadyecTBa M YPOBHS KM3HM JIIOACH TTEHCHOHHOTO
BO3pacTa uepe3 OOIIECTBEHHYIO aKTMBHOCTh. [IporpaMma HalleJieHa Ha
HCIIOJIb30BaHNE OOIIECTBEHHOTO M TPO(heCCMOHATBHOTO ITOTEHITMANIA
MMOXWJIBIX JIFOIEH B peaau3alliy IMyOJIMIHON TOMWTUKU. JIJIsi opraHm-
3alIMit, KOTOPbIE MOTYT ITOJYYUTh MOTAllMM, Pa3pabOTaHBI 4 IIPHOpPHUTE-
Tta IlporpamMmbl: oOIIecTBeHHAasT aKTMBHOCTh (MHTErpamys B BO3pacT-
HOI TpymIie W MEXIy TMOKOJECHHUSIMHU), 00pa3oBaHME ITOXMUJIIBIX JIFOIECH,
OOIIIECTBEHHOE y4YacTHe M COIMAJbHBbIC YCIyTH. EXKeromHbIii OIOmMKeT
IMporpammer coctaBisger 10 mutH. gosutapos. [Iporpamma pa3padboraHa Ha
nepuon ¢ 2014 mo 2020 rr. [Tpuem 3a9IBOK M X paCCMOTPEHMUE ITPOUCXOIUT
TaK Xe, Kak 1 B ®onme O61ecTBeHHBIX MHUITMATHB.

ITporpamma AkTHBHbIE (hOPMBI IPOTUBOAECHCTBHSA
CONMAIBHOMY MCKJIIOYEHHIO
(Program Aktywne Formy Przeciwdziatania
Wykluczeniu Spotecznemu)

Peanusyetrcsa JlemapTaMe€HTOM MOMOIIM W COLMAJbHON WHTErpaluu
(Departament Pomocy i Integracji Spotecznej). B paMmKax 3Toil mporpaMmbl
OPraHU30BbIBAIOTCS KOHKYPCHI 3a5IBOK MTPOEKTOB, LIEJIbI0 KOTOPBIX SIBJISI-
eTCcs aKTUBU3ALMS 0€3pab0THBIX, PA3BUTUE COLIMATBHOIO XUJIbsI, OOMeHa
OIBITOM U TO3UTUBHBIMU MPaKTUKaMU. OCHOBHBIE LIEJU MTPOTPAMMBbI:

* yCWIEHUE TEeHIECHIIUIi, HAMPaBJIEHHbIX HA MPOBEAEHUE HA JIOKATbHOM
ypoBHe coBMecTHbIX MeponpusTuii (HI'O u roc. cTpyKTypbl) C UCTIONb-
30BaHUEM aKTUBHBIX (hOPM MTOMOIIY;

* yCWIEHUE B3aUMOACUCTBUS COTPYAHMUYECTBA MEXIY LIEHTPaAaMU COLU-
aJIbHOU MOMOIIU, CYyOBEKTaMU YCIYT COLUATIBbHON U TIpodeccuoHab-
HOU perHTErpaluu ¢ JIOKAJTbHbIMU MPEINPUHUMATEISIMU;
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* cO3maHue pecIyOaMKaHCKON IIaT(GopMbl COTPYIHMUYECTBA M KOH-
CyJbTallMii MMHUCTPA TPYIa U COLMAIBHOMN TOJUTUKM C CYyOBEKTaMU,
peanu3yoIIMMU 3a1auyd, yKa3aHHbIE B 3aKOHE O COIIMaJbHOM TPYAOY-
CTPOMCTBE;

* Cco3maHue pPecIyO0IMKaHCKOM TiaTdhOopMbl TIPpe3eHTAllMU U MPOABUKE-
HUS TO3UTUBHBIX MPAKTUK U aKTUBHBIX (hOPM TTOMOIIIH.

B KoHKypcax MOTryT IpMHUMATh yYacTue, KaK JIOKaJIbHbIC IIEHTPHI CO-
LIMAJIbHON TIOMOIIM, TaK M OOIIEeCTBEHHBIC OpPraHU3allMU, Ubsl MMCCHUS
BIMCHIBAETCS B LIeJU TTporpaMmMbl. ExkeromHblii 010mkeT cocTaBseT 1 MiIH
nonnapoB CIIIA. Ha naHHBII MOMEHT peanu3yercs nmporpamma Ha 2011—
2015 rr.

IIporpamma OO0mmecTBeHHAS MOAIEPKKA
JJIA JIAI C ICUXUYECKUMU paCCTPOﬁCTBaMI/I
Program Oparcie spoteczne dla 0sob z zaburzeniami psychicznymi)

JlanHast mporpamMma Tak ke peanausyercsl B JlemapraMeHTe ITOMOIIN

1 coLMaJbHONM mHTerpauun. lleas — okazaHue NCUXUYECKU OOJIBHBIM

JIIONISIM, a TaK XXe WX OJM3KUM TTOMOIIM B IPEOJOJEHUN TPYIHBIX KN3-

HEHHBIX CUTyalWii, CBA3aHHBIX C COLIMAJIbHBIM MCKIIIOYEHUEM JTaHHOU

rpynmel. [Iporpamma peanmsyeTcsl B BUIe KOHKYpCa 3asIBOK ITPOEKTOB,

KOTOpBIE HAaIpaBJeHbl Ha OpPraHM3aluio U (QYHKIMOHUPOBAHUE pa3-

HBIX ()OPM OOILIECTBEHHON MOMIEPXKKHA B paMKaX COLIMAIbHON MTOMOIIN.

OO611ecTBEeHHAs TOIIEPKKA ITPEACTABISIET COOOI:

* TIOJ/IepKaHUE U pa3BUTHE HABBIKOB JIIOIEH C ICUXUYECKUMU pacCTpOii-
CTBaMM, KOTOpPbIE HEOOXOOMMBI IJII CAMOCTOSATENbHON M aKTUMBHOM
KU3HU

* OpraHusalns IMOMOIIKX CO CTOPOHBI POJACTBEHHUKOB, COCeNEii, o0Ie-
CTBEHHBIX 1 TOCYJaPCTBEHHBIX OpraHU3alii;

* OKa3aHMe IMOMOILM COMIACHO 3aKOHY O COLIMAIbHON MTOMOIIIH.
ITporpaMMa HOCUT OTKPBITBIM XapakKTep W MPUHATH y4acTHE B €€ pe-

aJM3alMi MOTYT KaK TOCYIapCTBEHHBIE YUPEXIEHWSI, TAK W COLIMAIb-

HbIE OOIIECTBEHHBIE OPraHM3alMK, paboTaloIIe B 00JIACTA COLMATIBHOMN

MOMOIIM Y WHTeTpaluu. EXeTomHbIil OI0IKET MpOTrpaMMBI COCTaBJISET

800 TeICSY HOJIIIApOB.

! KpoMme mpuBeIeHHBIX BbIIIE TPUMEPOB MUHUCTEPCKUX MHOTOJIETHUX MTPOTPaAMM,
Ha JaHHBIA MOMEHT peajiu3yeTcs ele oosee aecsat. [ToapodHyo nHOOpMALIUIO MOX-
HO HaWTW Ha caiiTe MMUHUCTEPCTBA Tpylda U COIMAIbHON MOMUTUKU [loibimm www.
mpips.gov.pl
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4. Kennc-MeHemKMEHT
B counanbHon pabote

CoBpeMeHHOe MOHMMAaHHE Pe3yJIbTATUBHOCTU COLMAIBLHON padOTHI,
MNPUHSITOE B MEXIAYHAPOIHOM TpaKTUKe, TpeanoaraeT OleHKY I0CaeI-
CTBUIA IESITEJIbHOCTU CIELMANIMCTA C TOYKU 3PEHUSI MO3UTUBHOTO U3MeE-
HEHUSI CUTyallMM ero KJIMeHTa.

B npouecce ayauropckoil npoBepkud 2(HGHEKTUBHOCTU AESITENIbHO-
CTU COLIMAJIbHOM CJIyKObI, B MEPBYI oOuepedb YYUThIBAETCS aaeKBaT-
HOCTb MOAXOJ0B, METOAOB W TEXHOJOTMA, MPUMEHSIEMbIX CITIELUATUCTOM
0 COLMAaJIbHOM padoTe [Isl NOAAEePXKKU KJIIMEHTa B IMPOLiecCce BhIXOIa U3
TPYAHOI XU3HEHHOU CUTyalluu, a TaKXKe Pe3yJbTaTUBHOCTD JESITeJIbHO-
CTU cOeluanancTa MocpeaCcTBOM OTCIEKUBAHUS TIO3UTUBHBIX U3BMEHEHUIA,
KOTOpBIE IMPOU3OIIUIM B CUTyallMM KJIMEHTa 3a BpeMsl B3aMMOACUCTBUS CO
CIIeLMaJIUCTOM OpTaHU3aLIN.

JAvHaMMKa 1poliecca U3BMEHEHUSI TICUXOCOLIMAIbHOTO CTaTyca KJIUEH-
Ta B MPOLIECCE COLIMAIBLHOTO COMPOBOXIECHUS OLIEHUBAETCSI YEPE3 COIO-
CTaBJIEHUE JTOCTUTHYTOIO COCTOSIHUSI, BHIPAXKEHHOI'O B KOJIMYECTBEHHBIX
M KauyeCTBEHHBIX IMMapaMeTpax, C aHAaJOTMYHBIMU €ro XapakKTepUCTUKAMU
Ha HavyaJIbHOM WJIM TIPOMEXKYTOYHOM 3Tariax.

st 3TOro TMPUMEHSIIOTCSI 3KCIIPEeCC-METOAUKN C HCIIOJIb30BaHUEM
CTaHIAPTU3UPOBAHHOIO HAOIIOAECHUS U TIPOEKTUBHOIO OIpPOca KJIMEHTa
1o OaJIJIbHBIM 1lIKaJlaM B Hauajle B3auMOJEMCTBUSI CO CIISLIMATNCTOM U IIpU
ero 3aBeplieHuM. Eciu mokazaTenb MO3UTUBHBIX U3MEHEHUI B CUTYalluU
KJIMEeHTa HYXXE 3aJaHHOTO0, TO JOJDKHBI ObITh BbISIBJIEHBI CYLIECTBYIOLINE
npoOJieMbl YIPaBAEHUS TPOLECCOM COLIMAIBHOIO COMPOBOXIEHUS Ha
YPOBHE cielIiaIniCTa, a TAKXKe Ha YPOBHE yIIpaBJIeHUSI COLIMAIbHOM CITyK-
00i1 U MECTHOI CUCTEMOIA COLIMAILHOTO OOCIY:KMBAHUS B 1I€JIOM JIsI 1O~
BBILLIEHUS X Pe3yJIbTaTUBHOCTU.

ITokazareneM pe3yJbTaTUBHOCTU Ha MUKPOYPOBHE COLIMAJIbHOM
paboThl ¢ UHAUBUIAMU U HEOOJbIIMMU COLIMAILHBIMU TpynnaMu (ce-
MbSIMHM, OpPTraHU3aIUSIMU) SIBJISICTCS BBIBEACHUE KJIMEHTA U3 TPYTHOM
KU3HEHHOM CHUTyalluu MOCPEACTBOM aKTUBU3ALMU €Tr0 COLMaJIbHOIO
U JIMYHOCTHOIO IOTEHIlIMaja, BO3BpallleHUsI eMy CIIOCOOHOCTU CaMoO-
CTOSITeNIbHO (DYHKIIMOHMPOBATh B 0OIecTBe. TakuM 0Opa3oM, Kaue-
CTBO pabOThI COLIMATIBHON CIIYKOBI JOXKHO OLIEHUBATHCS HE MO KOJIU-
YEeCTBY KJIMEHTOB, IOJb3YIOIIUXCS YCIyraMu COLMAaJIbHOM CIIY>KObI Ha
OPOTS>KEHUM MHOTUX JIET, a 110 KOJIMYECTBY KJIMEHTOB, KOTOpPhIe JTUOO
BEPHYJIMCh HAa PBIHOK TpyAa W BOOOIIE MepecTaad HYXIAaTbCs B MOJ-
JIEpKKEe TOCYIapCTBEHHOTO COLIMAJbHOIO LIEHTpa, JUMOO HaIIW MOMI-
JIEPKKY B MECTHOM COOOIIECTBE — CTaJld KJIMEHTaMU OOIIeCTBEHHbIX
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U PEJIUTHO3HBIX OpTaHMU3alMii, BOCCTAHOBMUJIM CEMEIHBIE CBSI3U U OT-
HOIIIEHUSI C COCEASIMU.

JI71s1 OBBIIIEHUST Pe3yIbTaTUBHOCTH COLIMAbHOM PabOThI C KIMEHTOM
BO MHOTHMX CTpaHaxX CO31aH MHCTUTYT YYACTKOBBIX CIIEIIUAIUCTOB IO CO-
LIMaJIbHOM paboTe, KOTOPhIe ACHCTBYIOT MO MPUHIIUIY YIaCTKOBBIX Bpa-
yeii-TeparneBTOB — MOMOTalT B PEIICHUM KOMILIEKca MpobjieM KIMeHTa
U SIBJISIIOTCSI TIOCPETHUKAMU MEXKIY KJIMEHTOM U Y3KO MPOMUIBLHBIMU CITe-
LIMAJTMCTaMM, CIIOCOOHBIMU OKa3aTh MTOMOIIb Ha Pa3IMYHbBIX 3Tarax mpe-
ONOJICHUST TPYAHOM XXKU3HEHHOU cuTyaluu. JesTelbHOCTh y4aCTKOBBIX
CMEeIMATUCTOB MO COLIMAIbHOW paboTe OCHOBaHA Ha mexHoA02UU Kelic-
MeHeOdxcMenma Vv COLMAIbHOTO COTTPOBOXKICHMST KITMEHTA.

Bunumo, coBpeMeHHOE TOHMMaHUE Pe3yJIbTaTUBHOCTU COLIMATbHON
paboTHI, MPUHSITOE B MEXIYHAPOIHOM MPOoheCCUOHATBLHOM COOOIIIEeCTBE,
MOTPeOyeT M3MEHEHUST MOIXOA0B K OKa3aHMIO COLIMATbHOM TMOMAEPKKU
U B Halllel CTpaHe.

4.1. Kec-MeHeMKMEHT Uiu yrpasneHue cnyyaem
B coumanbHou pabote: onbiT CLIA

B nocneaHue roapl B 001aCTU COLIMAIBHOM pabOThl BO BCEM MUPE BCe
0OJIBIIIYIO MOMYJISIPHOCTh MPUOOpPETaeT TaK Ha3biBaeMblii MeTon «Keric-
MEHEIKMEHTa» WIM «YTpaBieHUsl ciydyaem». COrJacHO OMpeneeHUIO
AwmepukaHckoro ob6miectBa Keiic-menemkmenta (Case Management
Society of America) «Kelic-MeHemXMeHT (C aHIJ. «case» — Ciydai,
«management» — ynpaBJIeHUE) — 3TO MPOLIECC, B KOTOPOM OObEIUHSIET-
csl OlieHKa, MJaHUpOBaHUE, TMTOMOILb, MOAAEPKKA B TTOJTYYEHUU U KOOP-
IUHALIMY YCIYT, OTBEYAIOIIUX KOMILUIEKCHBIM MOTPEOHOCTSIM MHIMBUAA
U CEMbH, OCYIIECTBISIEMbII TTOCPEICTBOM OOIICHUS U TTOMCKA TOCTYITHBIX
DPECypCOB C 1IeJIbIO JOCTUKEHMST KAYECTBEHHbBIX Y 9 KOHOMUYECKU 3 dheK-
TUBHBIX pe3yJbTaToB». CUMTaeTcsl, YTO IpaKTUKa KeiC-MEeHeIKMeHTa
B 001aCTU COLIMAJIbHOM pabOThl B AMepUKe Hauyalla 3apoXIaThCs BMECTe
C pa3BUTUEM WHIWBUAYaJIbHOW COLMAJbHON pPabOThI, M, B YACTHOCTH,
C BOBHMKHOBEHHMEM OOIIECTBA M0 MpeAyrnpexaeHuo nayrnepusma B 1820.
OcHOBHOI1 3amayeit 001IeCcTBa ObLIO UCCAEAOBAaHUE TIPUBBIUEK U «OOCTO-
SITEJIbCTB OETHBIX» C LIeJIbI0 Pa3pabOTKU IJIaHA, KOTOPbI MOT Obl TOMOYb
YeJIOBEeKY, HaXoIslIeMycsl B TJyOOKOUM HYXXOe, CAMOCTOSITEIbHO BBIMTHU
U3 CJIOXKHOU XKM3HEHHOU CUTyallMM, a TaKXe MOOYAUTh ero K 9KOHOMUU
1 OepeXITMBOCTH.

B xonue 1870-x romoB B CIIIA mosiBiisieTcs HOBasi MOZe/Ib 0J1ar0TBO-
PUTEIBbHON OpraHM3aluy C LEeJbI0 OKa3aHUsI HeMOCPEACTBEHHBIX YCIYT
HaCeJICHUIO W MOMOIIM YAaCTHBIM areHTCTBaM B PELIEHUU PacTYyLIUX CO-
LIMATbHBIX MPOOJIEM, CBSI3aHHBIX C MUTpalMeil HACEJICHUS] U3 CEIbCKOM
MECTHOCTH B ropona. bosee 1ieHTpaain3oBaHHasi MOJEIb OKa3aHUS YCIIyT
Bo3HMKIIA C TosiBieHueM B CIIIA CeTJMeHTOB — crHelnualbHbIX JOMOB
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st 6eqHbIX (settlement house). B omHoI 13 Takux opraHu3anuu padoTaja
OJIHa U3 OCHOBATEJbHUL MPO(MECCUOHAIBHON COLMAIbHOM padoThl Mapu
Puumonn. B 1899 r. mox BaussHUEeM eBpOIEMCKUX AesiTesieii 0J1aroTBopu-
tenbHOCTH Tomaca Yanmepca n OktaBum X, MpeajoKUBIINX KOHILIETI-
LIMIO O «XOPOLIMX»-<«TUIOXUX» OeTHBIX, M. PUUMOHJ NTUIIIET CBOIO TIEPBYIO
KHUTY «/Ipy>kecKuil BU3UT K OeTHSIKaM: PyKOBOACTBO IJIsI pabOTaIOIINX
B 0JIAarOTBOPUTEIHLHBIX OPTraHU3ALUSIX».

HesaTeIbHOCTh «IPY>KECKMX BU3UTEPOB» OblIa OCHOBAHA Ha TOM, YTO
MpobsieMbl OEOHOCTH, B TIEPBYIO OYepelb, CBSI3BIBAINUCH C WHIWBUIY-
aJIbHBIMU OCOOCHHOCTSIMM YeJIOBEKa M YTO MHAMBHUI CaM B COCTOSIHUU
CIIPAaBUTHCS CO CBOEH CUTyallMEN MPU HAJIUYMM OIIPENCICHHBIX YCIOBUI.
IMoceniasg HeGIAronoay4YHble JOMa, «IPYKECKUE BU3UTEPBI» IBITAIUCH
MOBJIMSITH Ha JIIOJCH U TIOMOYb MM U3MEHUTDb CBOIT 00pa3 XKM3HU (OepekHO
OTHOCUTHCS K GPUHAHCOBBIM CPEICTBAM, HE YIIOTPEOJISITh aTKOT0JIb, HANTH
paboTy u T. A.). OgHaKo dhuiocodus Mmoaxona «Ipy>KeCKUx BUSUTEPOB» HE
MMPUHOCUJIA XKeJaeMbIX PE3YJIbTaTOB, TTOCKOJIbKY OMMpaiach Ha «3ApaBblit
CMBICJT» YeJIOBeKa, U He YUUThIBAJIa BCEX acCIeKTOB, KOTOPhIE OKa3bIBAIU
BJIMSTHUE HA TPYIHYIO KM3HEHHYIO cCUTyalnio. TeM He MeHee, KOHLIeTTLNT
OEMHOCTU ¥ CAaMOITOMOIIM HAJIOXUJIY OMPEaeTCHHBIN OTIeYaToOK Ha pa3-
BUTHE METOIA MHIVMBUAYAIbHOI COLIMATbHON pabOThI, KOTOPBIN MPEArno-
Jlaraj mpeaBapuTebHOe M3yYeHUe YCIOBUM KU3HU HYXXIAIOIIMXCS U UX
cemeit. B 1917 r. M. Puumonn usnaetr kuury «ColiMaabHble TUArHO3bI»
C OINMCAaHMEM TEOPUM U METOIOB OLIEHKM B COIIMaJIbHOI paboTe. B cBo-
et knure M. PuuMoHz 1mogquepKrBaeT, YTo IJIaBHOE B COLMAIbLHOI pabo-
T€ TIOCTaBUTh MPABWIbHBIN COLMAIBHBIN TUAarHO3 U B3ATh €r0 32 OCHOBY
MpY BbIOOPE METO/Ia MOMOIIU. DTOT AUATHO3 NOJIKEH ObLT HOCUTh HAYYHO
000CHOBaHHBIM XapakTep B OTJIMYME OT MOPAJIbHBIX OLIEHOK, KOTOPBIMU
OOBIYHO PYKOBOJCTBOBAJIUCH OJIarOTBOPUTENIbHBIE OpraHu3anuu. Kaura
«ColuMalibHble TMAarHO3bl» HA MHOTHUE TO/Ibl CTajla pabOYMM MHCTPYMEHTA-
pHeM B MPaKTUKE COLIMATbHBIX PAOOTHUKOB.

C pa3BUTMEM WHIWBUAYAJIbHOW COLMAIBHON pabOThI BCE OOJBIIYIO
MOMYJISIPHOCTh TIPUOOPETAIOT METOAbl U TEXHOJOTMH, KOTOPBIC CTaBSIT
B LICHTP JJUYHOCTb CO BCEMU acCMeKTaMu e ACSITEIbHOCTA U C YIETOM CO-
LIMaJIbHOTO OKpyxXeHusi. B 1960 r. B AMepuKe HauyMHAaeTCs MpoLece je-
WHCTUTYLIMOHAJIU3ALIMU B chepe TCUXUaTpuu, MIPOMCXOIUT COKpallleHue
MECT B IICUXMATPUIECKUX OOJIbHUIIAX U PA3BUTHE HOBBIX (hDOPM OKa3aHUsI
COLIMATbHOM TTOAAEPXKKHM LIS JTIOACH ¢ ICUXUYSCKUMMU 3a00J1eBaHUSIMU T10
MecTy xutenbcTtBa. M yke B cepenrne 1970-x TonoB METOM «yIpaBIeHUS
cayyaeM» B MHTEpecax JIIoJel ¢ MCUXMUYeCKUMU 3a001eBaHUSIMU TIPOITH-
ChIBaeTCSl Ha 3aKOHOIATEIbHOM YPOBHE B KaUeCTBE OMHOTO 13 OCHOBHBIX
KOMITOHEHTOB CHCTEMbl TOAIEPXKKU OOIIECTBA. «YIIpaBAeHUE ClydacM»
paccMaTpuBaoCh B 9TOM KOHTEKCTE B KaUeCTBE SKOHOMUUYECKU A deK-
TUBHOTO CITOCO0a KOOPAMHAIIMY CUCTEMBI ITOANECPKKY B MHTEPEeCax JIoaei
C TICUXWYECKUMU 3a00JIeBaHUSIMU, CBS3bIBasi BOSNMHO BCE BO3MOXKHBIE
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pecypchl 1 TOCTaBIIUMKOB yCayr. CIeluaarucThl COLUaTbHBIX CITYXK0, neii-
CTBYIOLIME B paMKax JAaHHOTO METOAA, [TOMOTaju JIIOAAM C IICUXUYECKU-
MM 3a00JIeBAHMSIMU OPMEHTHUPOBATHCS B M3MEHUBIIIEICS CHUCTEME TICHU-
XUYECKOTO 3M0POBBSI M, KPOME TOTO, OKa3bIBaJau IMOMOIIb B MOJYYEHUN
JIOCTYTIAa K YIOBJICTBOPEHUIO 0A30BBIX MOTPEOHOCTEM, MPEAYCMOTPEHHBIX
B rOCyIapCTBEHHOI MCUXNATPUIECKON KIMHUKE, TAKUX KaK XWIbe U M-
taHue. B 1981 r. Boien 3aKOH 0 KOMIUIEKCHOM COIJIACOBaHUM OIOMKeTa
(Omnibus Budget Reconciliation Act), KOTOPHIii yTBEPAUI METO/, «yITpaB-
JIGHUS clydyaeM» B KaueCTBE YCIYTH [JIST Pa3IUYHBIX KATETOPU YSI3BUMBIX
IPYIIIT HACEJIeHUsI, B TOM YHUCJIe, TTOXUIBIX JIFOIEH U JIIoNei ¢ orpaHuYeH-
HBIMU BO3MOXKHOCTSIMMU.

B 1990-x romax MeTon «ympaBIeHUsI CIydaeM» CTaJl paCCMaTPUBAThCS KaK
KOOPAMHALIMS IIOMOIIY Yepe3 CUCTEMY ITOCTABIIIMKOB YCIIYT IS YIOBJIETBO-
pPEeHMS MOTPeOHOCTEN KOHKPETHOTO KJIMEHTa WM TPYIIbI KireHToB (Kuno
et al., 1991; Moore, 1992; Draine, 1997; Austin, 1993). B uienTpe BHUMa-
HUSI CTaBATCSI MOTPEOHOCTU KIIMEHTA M BCE IPUHUMAEMbIe PEIICHUS UCXO-
IIAT U3 MIPUHIIMIA TOMCKA HanboJiee MPUEeMIIEMBIX CITOCOO0B, OTBEYAIOIIINX
ero uHrepecam. Pabora ¢ KIMEHTOM CTPOMTCS HAa MPUHLIMIIAX B3aUMHOIO
YBaXKEHUST U OTBETCTBEHHOCTM. 3a KJIMEHTOM 3aKPEIUISIeTCST CIeLIMAIUCT
MO COLIMAJIbHOI paboTe («Kehc-MeHemKep» I «OTBETCTBEHHBIN 3a CIIy-
Yaii» ), KOTOPBII BBITIOJHSET (DYHKIINIO TPOBOTHMUKA YCIYT U KOOPIMHATOPA
TEATETbHOCTU PAa3JIMYHbBIX CIIEIIUATMCTOB U BEIOMCTB, MPUBJICYCHHBIX IS
pelIeHus Tpo0IeMbl KIIMEHTA C LIeJIbI0 OpraHU3alMy JOCTya K MeIULIMH-
CKVM, COLIMAJIbHBIM, 00Pa30BaTeIbHBIM, TICUXOJIOTUYECKUM 1 UHBIM PECYpP-
caM, HEOOXOAUMBIM JUISl PELUEHUS TPYIHOM XU3HEHHO! CUTYaluy KIMEH-
Ta. PemreHue mpo0aeMbl KOHKPETHOTO KJIMEHTA CYMTACTCS B paMKax 3TOrO
roaxofa MPUOPUTETHOM 3amadeil Bcex cayxk0 u BemoMcTB. OTanyue maH-
HOTO METOoJa OT KJIACCUYECKOM MHAMBUAYAIbHOM pabOThl COCTOUT B TOM,
YTO Kelic-MeHeIKep He JOJIKeH CaM HEITOCPEICTBEHHO OKa3bIBaTh IIOMOIITb
KJIMEHTY, HO OH JIOJDKEH OPTaHM30BaTh CeTh PECYPCHBIX OpTaHM3alIMi, KO-
TOpPBIE TOMOTYT KJIIMEHTY B PELLIEHUH €T0 TTPOOIEMBI.

B mexnmyHapomHoO#l auTepaType YIOMHUHAETCsl OOJbIIOe KOJIMYECTBO
MOJIeNeil «yTlpaBleHUs CIydaeM» B 3aBUCMMOCTU OT LIEJIEBOM TPYIIIIBI,
OKa3bIBAEMOM TOIIECPXKKHU, YCTAHOBOK U LIEJIEHN, POJIE YYACTHUKOB U T. [I.
(MeauIIMHCKasI, collMaabHas, peabuInTallMOHHAas MOMeb, MOIEIb Opo-
KEepauT. I.)

MBI OCTAaHOBUMCSI Ha TPeX OCHOBHBIX MOJENSIX, KOTOPBIE Yallle BCEro
paccMaTpUBalOTCS B KOHTEKCTE KOMaHIHON pabOThl B paMKax MeTona
«YTIpaBJICHUS CITydaeM».

OuyeHb BaXKHO TTIOMHMTB, YTO POJIb Kelic-MeHemkepa BO BCEX MOIEIISIX
MPaKTUYECKU HE MEHSIeTCSI:

* Kelc-MeHeIXep OLIeHMBAET MOTPEOHOCTU 00PAaTUBIIIETOCS K HEMY KJTU -
€HTa, 3aKJII0YaeT JOrOBOP Ha OKa3aHUe YCIYT U COCTaBJIsSIeT MHAUBUIY-
aJIbHBIN TJIaH COLIMAJIBHOM PAabOTHI C KJIIMEHTOM;
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* OoIpeaessieT KPYTr pa3HO MPOMUIbHBIX CIIEIMAINCTOB M OpraHU3aIui,
KOTOPBIE MOTYT MPEeIOCTaBUTh Pa3IMYHbIC BUIBI YCIYT, HEOOXOIUMBIX
IUIST peasin3aliii MHAMBUIYaJbHOTO IIaHa KJIUEeHTa;

* MOOLIPSIET KJIMEHTa K CAMOCTOSITEJIbHBIM IEHCTBUSM U TIOMOTAaeT eMy
BOMTHU BO B3aMMOJEICTBUE C TTIONOOPAaHHBIMHU CIIELIMATMCTAMK U Opra-
HUBALUSIMU;

* KypUpyeT MpoIecC MPeIoCTaBACHUS COLMAIBHBIX YCIYT, UMEET MOJI-
HYyI0 HH(MOPMAIIMIO O PEKOMEHIALIMSIX U TUTaHAX paOOThI ¢ KIIMEHTOM OT
KaXI0To CeMalINCcTa, OpTaHU3YeT BCe MEPOIPUSITUSI, HallpaBJeHHbIE
Ha OKa3aHMe TTOMOIIM, U 3alIMIIaeT MHTePEeChl KJIMEeHTa Ha BCeX ATarax
paboThI;

* OTCJIEXMBAeT pPe3yJbTaTbl paOOThl KJIMWEHTA, OLIEHWBAasT M3MEHEHUS
B €r0 CUTYallMU WU B TIOBEICHUU.

Tpu cnemyrolmux Momeaud OTJIMYAIOT HE HM3MEHEHME pOJu Kelic-
MEHeIKepa, a IBMEHEHHE CIToco0a B3aMMOIECCTBUS CIIELIMATTUCTOB MEX-
11y COOOM U C KIIMEHTOM.

Myavmuoducuyunaunapnas modeav TIpeArioNaraeT BelCHUE CIydash KO-
MaHJIOM CIEeUMAJIMCTOB U3 PA3JIMYHBIX OTpacieil 3HAHUU U IIpaKTU4e-
CKOI IeSITeTbHOCTU (TICUXOJIOTH, PEaOMIMTOJIOTH, IOPUCTHI, TICUXUATPHI,

OpraHusaTopbl 00pa3oBaTEJbHBIX ITPOTPaAMM,

KJIyOOB pa3BUTUSI COLIMATbHBIX KOHTAKTOB, 03-
MIOPOBUTEIBLHOTO OTAbIXa, JOCYra, TPYIIIOBOM
G paboThl, OECIUIATHOTO MUTAHUSI, KPU3IUCHBIX
LIEHTPOB ISl XXEPTB HACWIHUS, MPUIOTOB IS
e 6Ee3IOMHBIX 1 T. 1I.), KOTOpbIe paboTAaIOT IO CBO-

@ WM OTAEJIbHBIM TUTaHAM.

OCOOEHHOCTBIO  MYJIbTUAMLICUTIIMHAPHOM

KOMaHIBbl SIBJISIETCSI TO, YTO KaXKIbI M3 MPO-

deccroHaIoB  PYKOBOACTBYETCSI ~ COOCTBEH-
e HBIM TIJJTAaHOM M MMEET CBOM 3adaHMsI OT Kelic-
MeHemkepa. YneHbl KoMaHAbl paboOTalOT HETO-

CPENCTBEHHO C KJIMEHTOM HE3aBUCUMO JPYT OT Apyra 6€3 B3auMOIeHCTBUS

U TIepecedyeHMs] MPOMEeCCUOHANBHBIX I'PaHUIl, T. €. B3aUMOOTHOIICHUS

BHYTPHM TaKOlf KOMaHIBl MOXHO OIMCaTh: paboTaloT 00K O OOK, HO MO-

PO3Hb. DTO SIBASETCS OTHUM M3 HEAOCTAaTKOB TaKO MOIEIH, TMTOCKOJbKY

YacTO BO3HUKAIOT MPOOJEeMBbl B OpraHU3alMU U YIIPABICHUM MPOLIECCOM

NPUHATUS peleHus. JJaHHBIN Moaxon sBjseTcs HauMeHee 3(PdeKTHB-

HBIM U3 TPEX MPEACTaBICHHBIX, TOCKOJIBKY YBEIUUYUBACT CTOUMOCTD YCIIyT

U JeJaeT UX He JIMMUTUPYEMbIMHU, TaK KaK, B CHJIy OTCYTCTBUSI MOJHOM

COINIACOBAHHOCTH NEWCTBUI YWIEHOB MYJbTUAUCLIUIUIMHAPHON KOMaH/IbI,

IUIaH MO OKa3aHWIO MOAAEPKKU U PEKOMEHAALUU 10 YCayraM BBITJISIINAT

KaK MEHIO C pPa3JIMYHBIMU OTILIUSIMHU.

B pamkax ¢byHKUIMOHUPOBAHUS MPAHCOUCUUNAUHAPHOU Modeau TV -
pYyeT OIMH U3 YWICHOB KOMaHIbI, KOTOPBIN MOAAEPKUBACT MPSIMYIO CBS3b
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C KJIMEHTOM M OJHOBPEMEHHO BBICTYMAET
MPOMEKYTOUYHBIM 3BEHOM MEXIy CIel- °
ajgucTtaMu M kKiaumeHToM. Hampumep, eciu /
cllyyail KacaeTcsl mopoCcTKa ¢ acolualib- /a
HbIM OBEJEHUEM, TO POJIb KOOpAMHATOPA @ —Q\
TPYIIIBI MOXKET B3SITh Ha ce0sI TICUXOJIOT, \ °
KOTOPBIA TIPEIIOKUT IUIAH B3aUMMOIECHU- °

CTBUSI WMHCIIEKTOPY TI0 JAEJlaM HeCOBep-

ILIEHHOJIETHUX W COLIMAJIbHOMY MEnarory

LLIKOJIbI, CBSDKETCSI C HErOCYy1apCTBEHHOM OpraHu3alMeid, KoTopash 3aHU-

MaeTcsl aKTUBHBIM JOCYTOM [IJIsl TTIOJPOCTKOB WJIM CO CIIOPTUBHBIM KJIy-

0oM, a TpU HEOOXOMUMOCTH, TIPOKOHCYIBTUPYETCS C TICUXHUATPOM.

OTINYUTETbHON 4YepTOil TPaHCAMCLUTUIMHAPDHOW MOJEIU SIBIISIETCS
B3aMMO3aMEHSIEMOCTb ITPO(ECCHOHANIOB B UCIIOJTHEHUM POJIeii U 00s13aH-
HOCTE#, BOSMOXHOCTU O0y4IeHHUsI IPYT APYra, Mepefayu YieHaM1 KOMaH-
Ibl “THGOPMaLIMKU, 3HAHUI M HABBIKOB PA0OTHI OMHOMY U3 CBOMX KOJIJIET.
B pamkax maHHO# Monenu KaxKmblii MpodeccCroHal MOXET IeiiCTBOBATh
B KayecTBE JIMJepa KOMaH/bl, MPOBOAWUTh OLIEHKY CUTyallUd KJIWEHTA,
OIpeneJISITh CJIa0ble M CHJIbHBIE CTOPOHBI M BBICTYIIATh B KAU€CTBE UCIIO-
HUTEISI UHAMBUAYAJIBHOTO IJIaHa 0OCTY>KMBaHMS. DTa MOIEIIb Yallle BCETO
MPUMEHSETCS Ha MPaKTUKE.

Pabora TpaHCOUCIUIUIMHAPHON KOMaHIbI CTPOUTCSI HA OCHOBE CJIEAY-
JOLIMX TPaBUII:

* B3aMMOOOMEH ITOJIHOM, TOUHOM, AeTaaTbHOI MHMOpMAaLIeil MeXITy dJie-
HaMUW KOMaH/bI;

* MEpPCOHaJbHAsl OTBETCTBEHHOCTb KaXXJIOTrO 3a IMPUHSITHIE PELICHMS,
JIaHHBIE TIPOBEICHHOU OILIEHKU ITOTPEOHOCTEel KIIMEeHTa, OKa3aHHbIC
YCJIYTU U 1Ip.;

* HaJW4YMe €AMHBbIX YOeXKIEHUIN YWIEHOB KOMaHIbl B OTHOLICHUM LieJei
BEICHMSI Clydyasi, MIPUOPUTETHOCTU MHTEPECOB KIMEHTA U HaWJydyllen
Cpelbl 151 €r0 pa3BUTHUSI.

Menemxep BeeHMS CIyvasi B JaHHOM KOHTEKCTE BBITIOJIHSIET POJIb afl-
BOKaTa, KOTOPBIM rapaHTUPYET OMPEACIICHUE U YYET MHIAUBUIYATbHBIX
notpedHocTel KineHTa, 3¢ QGEeKTUBHOE TTPEAOCTaBIeHUE YCIYT, HEIOITy-
IIeHNEe HEOOOCHOBAHHOTO JOCPOYHOIO 3aKPHITUS Cydast U Jp.

Mesxcoucuunaunapnas moodeav YIpaBICHUS
cllyyaeM cuuTaeTcs Haubojee JelCTBEHHOM
U SKOHOMMYECKMU BBITOJHOW B OpraHU3aluu
CoLMaJIbHOM paboThl ¢ Haubojee ae3adanTH-
POBAHHBIMU KJIMEHTAMHU, MOCKOJbKY IO3BOJISI-
eT chopMHUpoOBaTh OOJiee CKOOPIMHUPOBAHHBIM
IUIaH OKa3aHus YCJIyr 4epe3 B3auMOJIEHCTBUE
U MHTeTpaLnio NpoGecCuoHaNoB U3 pa3HbIX 00-
JIaCTEH.
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Hna maHHOW MOIEIM XapaKTepHO IMPOIOJLKUTEIbHOE U TECHOE B3a-
MMOJCHCTBYE UJIEHOB KOMaHIbl B paMKaX PEryJspHBIX BCTpeu, Ha KO-
TOPBIX COTJIACOBBIBAIOTCSI OCHOBHBIE BOIIPOCHI, CBSI3aHHBIC C BEACHUEM
KOHKPETHOTO CJIydasi, UTO JeJlaeT MpollecC TUIAaHUPOBAHUS U OKa3aHUs
ycayr 0oJiee KOHKPETHBIM U 3((GEKTUBHBIM, TTO3BOJISIET M30eXaTh Ay-
OJIMPOBAHUS YCITYT.

OTINYUTEIbHON OCOOCHHOCTBIO NAaHHOUW MOAEIU SIBJISICTCSI yyacTue
KJIMEHTa, a UHOTAA M ero POACTBEHHUKOB, BO BCEX ATarax pa3paboTKu
U peaJn3alyu TJlaHa B KaueCcTBe MOJHOLICHHOrO MapTHepa mpoliecca,
TO €CTh BCE€ CTaAWM peaan3allMy TJIaHa 00CYXIAaITCsI U COIIaCOBbIBA-
I0TCS ¢ KJIMEHTOM, a BIOCJEACTBUM 3aKPEIUISIIOTCS KOHTPAKTOM, KO-
TOPBIi OMpenensaeT, KaKhue yCIYTM U Ha KaKUX YCIOBUSIX OYIyT OKa3bl-
BaTbCSI.

Hanuyue pa3HOOOpa3HBIX CIELMAIMCTOB ITO3BOJISIET ITPOU3BOAMUTH
MaKCUMaJIbHO TOYHYIO 3KCIIEPTHYIO OLICHKY CUTyalluM KJIWEHTa, Tpea-
JlaraTh OOJIBIION BBHIOOP YCIAYT M YCIEUIHO MPEeoaosieBaTh BO3ZHUKAIOIINE
MEXBEIOMCTBeHHbIE Oapbepbl. KomaHma, NMpuUMeHssI MHTEpPaKTUBHBIN
MOIXO/ JUTST OKa3aHUs 00Jiee KaYeCTBEHHBIX YCAYT KIIMEHTY, MOXET BCTY-
MmaTh BO B3aMMOCHCTBUE C KAKUMU-TMOO APYTUMU CIyX0aMu WU Tepe-
JlaBaTh UM POJIb JIUJAEpa B OKa3aHUU 1IEIE€BbIX YCIIYT.

Cpeny MUHYCOB MOJEJIN MEXIMCLMIUIMHAPHOM KOMaHAbl COLMAJIb-
HOIi pa®OTHI BBIACSIOT: HEOOXOAUMOCTb AKTUBHOTO O0yUEeHUS YWICHOB
KOMaHIbl HaBbIKaM TPYIIIIOBOM PabOThI, HEOOXOAUMOCTb IMTOCTOSTHHO-
ro MPOBEACHUSI MEPONIPHUSATHUIA MO COXpAaHEHWIO KOMaHAbl M TOAAePKa-
HUIO e¢ B paboOYeM COCTOSHUM, a TakKXke HaJuyue BHYTPUTPYIIITOBBIX
KOHMJIMKTOB, KOTOPbIE MOTYT OKa3bIBaTh BIMUSIHUE Ha TPOIECC MPHU-
HATUS pellieHUui. YCcIoBUs, HEOOXOAMMBIE NI TIOCTPOCHUS KOMaHII-
HOM1 pabOTHI:

* COIJIaCOBaHHOE BUACHUE U €AWHBIC UICOJOTUYECKME MOIXOMbl Y BCEX

YJIEHOB KOMaH/IbI;

* COIJIACOBAaHHOCTh M€CTa M BPEMEHU JIJIT COBMECTHOI PabOTHhI;
* HCIOJIb30BaHUE $I3bIKA, MOHSITHOTO M JOCTYITHOTO ISl BCEX UJECHOB

KOMaH/Ibl, BKJIIOYasl KJIMeHTa. Hepeako crenuanucTbl, OTHOCSIIIECS

K Pa3IMYHBIM TTPODECCUOHAIBHBIM 00J1acTsIM, daXe B paMKaxX OIHOM

OpraHM3alli UCIBITHIBAIOT CJIOXHOCTH C TTOHMMaHuEM Ipodeccuo-

HaJIbHOIO S3bIKa APYT aApyra;

* YYeT LieJIeii, MOCTABIEHHBIX IPYTUMU WIEHAMU KOMaH/Ibl TPU MPOBEIe-

HUHU MPOrpaMMBbl BMEIIIATETLCTBA;

* BO3MOXKHOCTb COBMECTHBIX OOCYKICHUII B X0/ MUIAHUPOBAHUS U pea-

JIN3aLIUY TIPOTPAMMBI;

* HaJIMYUE W COONIONCHUE €AMHBIX 3TUYECKUX MPUHIIMIIOB MOBEICHUS

CTIEIUAIICTOB,;

* coOJoneHue bamaHca MexXay MpodeccuoHaIbHOM aBTOHOMUEH UJIEeHOB

TPYTIIBL ¥ UX COBMECTHOM NeATeIbHOCTBIO.
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[TpuHIUIBI MEXAUCIUTIIMHAPHOTO BEACHMS CIIydast:

aKTMBHOE yyacTue KJIMEHTa Ha BCeX dTarax pa3pabOoTKU U BHEIPEHUS
MHIMBUAYAJIBLHOIO IIaHa 110 pa3pelieHUIO TPYIHOM KU3HEHHOM CUTY-
alnu;

pa3BUTUE COOCTBEHHOI'O MOTEHIIMAIA KIIMEHTA;

3 deKTUBHBII 0OMEH MH(MOPMAaLIMEH 110 BEASHUIO CIyvas;
IOCJIe10BATEeIbHOCTD U MPEEMCTBEHHOCTb B COOJIIOIICHUM 3TAllOB OKa-
3aHUsI [IOMOLIN;

3¢ deKTUBHOE UCIOIb30BaHUE PECYPCOB U MUHMMMU3AIIMs 3aTparT;
MMOCTOSTHHAST OLIEHKa KauyecTBa M 3(PHEKTMBHOCTH MEXIUCIIUTUIMHAD-
HOW MTOMOIIM

DyHKIMY «MEeHeIKepa cilydast» Ha YpOBHE KJIMEHTa:

BCECTOPOHHSIS OLIEHKA CUTYaIlMM KJIMEHTAa U aHAJIM3 €ro MOTPEOHOCTEN;
aHaJIN3 PECYPCOB, MOCTYITHBIX KJIMEHTY (oOpalaercs ocoboe BHUMA-
HHe, KaK 9TH PECYpPChI CBSI3aHBI C TTPOOIEMOIA);

COBMECTHOE IPOeKTUPOBAHKUE U pa3paboTKa MHAMBUIYAJIbHOTO IlIaHa
paboThl, B KOTOPOM OTIPEIESIOTCS TIPUOPUTETHI, CTPATeTUsI U pecyp-
Chbl, HEOOXOIUMBbIE [IJIS1 TOCTHXKEHUST PE3YJIbTaTOB;

peanu3anus IiaHa MpeaoCTaBICHUS YCIyT;

KOOpAMHALIMS U MOHUTOPUHT MPEIOCTABIISIEMbIX YCIYT: YCTAaHOBJICHUE
CBSI3M KJIMEHTA C JOCTYITHBIMU pecypcaMu, ToaaepKaHue B3auMoeii-
CTBUSI C IPYTUMU YUPEXKIESHUSIMU U TpodhecCoHaIaMu, TOKYMEHTUPO-
BaHUE BCEX IUIAHOB M MEPOIIPUSITUI B IMYHOM Jiejie KJIMeHTa, HabJIo-
JIEHKE 32 KaUeCTBOM U KOJIMYECTBOM OKa3aHHBIX YCIIYT;

MOHMTOPUHI CHUTyallMM KJIMEHTAa W BBINOJHEHUSI WHIMBUIYaJIbHOI'O
IJlaHa,

OLIEHKA JIOCTMKEHHSI TIOCTABJICHHOM 11eJIM M CTEIIEHU YIOBJIETBOPEHUS
NOoTpeOHOCTEN KJIMEHTa;

3aBeplleHre pabOThI CO CIyYaeM.

DyHKIMY «MEHEIKepa CiIydas» Ha YPOBHE CUCTEMBI:

aHaJIM3 CWJIbHbBIX U CJIA0bIX CTOPOH OKPY3KaloLIei KIMEeHTa CPEIbl;
oIrpeieIeHUE XelaeMbIX Pe3YJIbTaTOB,;

olieHKa 3(POEKTUBHOCTHU Pa3IMIHbBIX CTPATETHIA;

BBIOOD CTpaTeruu YIydllICHUS;

CBepKa COOTBETCTBUSI OXKMIaEMbIX PE3YJIbTATOB U CTPATETUIA.

Craguu «ynpaBIeHUsI CIydaeM»:

. YcraHoBIeHUE KOHTAKTa (ayTpuy).
. Coop u cucreMatu3alus BCECTOPOHHel WMHGbOpPMALMM O KIHUEHTE,

OlIEHKA TMOTPEeOHOCTEN, aHAIN3 PEe3YIbTATOB OLIEHKM M 00OCHOBAaHME
HEOOXOIMMOCTH OTKPBITHS M BEIECHUSI CITydast.

. CoBMecTHas pa3paboTKa MHAWBUIYAJIbLHOTO IJIaHA PaOOThI: LIeJIU, pe-

CYpCBI, MEPOTIPUSITUS, BpEMEHHBIE paMKU U T. 1. I11aH J0KeH cocTo-
ATb U3 O0BEKTUBHBIX 1IeJIei, ObITh NTPUBSI3aH KO BPEMEHU U PETYJISIPHO
OOHOBJISITHCS.

99



4. lHTepBeHIIMSI — OMpeaeaeHNe TJlaHa YCIYT U BUAOB MOMOIIU, COLIM-
aJIbHOE COIPOBOXKIICHUE.

5. MOHUTOPHUHT U OlIeHKa — OIpeAeIeHNE TOTO, HACKOJIbKO BBITIOJIHSIET-
¢Sl TUTaH ¥ IPUHOCUT JIY €0 BBITTOJTHEHUE XeJlaeMble Pe3yIbTaThl.

6. 3akpbiTe clyyass WiM pa3paboTKa HOBOrO ILJIaHA, HampaBlieHMe
KJIMEHTA B APYrue MporpaMMbl B Cliydae HEOOXOAMMOCTU WM Havyayio
paboThl B COOTBETCTBUE C HOBBIM TUTAHOM — BO3BpAIllCHUE Ha CTaIuu
BHEAPEHUSI, MOHUTOPUHTA U TIOBTOPHOI TMAarHOCTUKH.

CnoBapb coumanbHol padoTtel bapkepa 2003 r. maeT Takoe ornpenesieHue:
Ketic-MeHemKMEHT — TIpoliecc aaBOKAaTHPOBAHUS MHTEPECOB KIMEHTA CO-
LIMAJIGHOM CITY>KOBbI, TUTAHMPOBAaHMSI, TTIOMCKA 1 MOHUTOPUHTA YCIIYT, TIPem-
CTaBJISIEMBIX Pa3IMYHBIMU COLIMATIBHBIMM CIYXKOaMU WJIM OpraHu3alusMu
3MPaBOOXPAHEHUSI, a TAKXKe X TiepcoHaoM. [1poliecc mo3BosieT conraib-
HBIM paOOTHUKAM B OTAEIbHOI OpraHU3allMK WU B Pa3IMUHBIX OpraHu3a-
LIMSIX KOOPIMHUPOBATH CBOM YCWIIMS IJIST OKa3aHMSI TTOIAECPKKM KITUEHTY T10-
CpPEeICTBOM COBMECTHOI TpoheCCUOHATBLHONM KOMAaHIHOM pabOThI, paciii-
psisi, TaKUM 00pa3oM, JUarna3oH HEOOXOOUMBIX yciyr. Keiic-MeHemKMEHT
OrpaHUYMBaET MTPOOJIEMBI, CBSI3aHHBIE C (hparMeHTaIIeH YCIYT, TEKYUYECThIO
KaIpoB U HEAOCTAaTOYHBIM YPOBHEM B3aMMOICHCTBUSI MEXKIYy IMOCTaBIIIMKA-
MU yciyT. Keiic-MeHeIKMEHT MOXKET OCYIIIECTBIISITHCS KaK B paMKax OMHOM
OOJIBIIION OpraHU3aIK, TaK U B paMKax OOIIIECTBEHHOM MPOrpaMMbl, KOTO-
past KOOPAMHUPYET YCIYTU Pa3TUIHBIX YIPEXKICHUN.

4.2. CraHpapTtbl HaunoHanbHoM
Accouuauumu CoumnanbHbix PaboTHukos CLIA
B obnacTtu «ynpaBneHus cny4aem»

JaHHbIE CTaHAAPTBI OTHOCSTCS K KeC-MEHEIKMEHTY B 00J1aCTU COLIU-
ajibHOM paboThl. CTaHmapThl onyoaMKoBaHbl B 2013 1. 1 mpeaHa3HaAYEHBI
IIJIS1 TIOBBILIEHWSI OCBEIOMJIEHHOCTH COLIMAIbHBIX pAOOTHUKOB O LIEHHO-
CTSX, 3HAHUSIX, METOAaX U HaBbIKax, HEOOXOMMMBIX JUISl MPaKTUKU Kelic-
MEHeIXMeHTa. B unease, naHHble CTaHAAPTHI MPU3BaHbI CTUMYJIMPOBAThH
pPa3BUTUE YETKUX PYKOBOASIIMX MPUHLIMIIOB, LIeJeH U 3a1au, CBI3aHHbBIX
C KeliC-MEHEMKMEHTOM B MPaKTUKE COLMAIbHON padOThl, HAYYHBIX HUC-
CJIeIOBaHUSIX, IOJUTUKE U 00pa30BaHUU.

Llenu crangapToB:

* uH(pOPMUPOBaHUE COLIMATBHBIX PAOOTHUKOB, MOJUTUKOB, paboToma-
TeJiel U OOIIECTBEHHOCTHU O Keiic-MeHeIKMEHTe KaK IaBHO CYIIECTBY-
IOI1IeM U TTOCTOSTHHO PaCIIUPSIIOIIEMCSI MoJIe AeSTeIbHOCTU B ITPaKTUKE
COLIMaJIbHOM PaboTHI;

* yAy4IIeHHME KauyecTBa yCJIyT B 00JaCTU Keiic-MeHeIKMeHTa B COlliallb-
HOIi paboTe;

* CO3[IaHUE OCHOBBI [UTSI Pa3BUTUSI MAaTEPUAIOB U MPOrPaMM HETIPEPbIBHOTO
00pa3oBaHusl, CBSI3aHHBIX C KeHC-MEHEIKMEHTOM B COLIMAIbHOI paboTe;
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* obecnieueHue cobmoaeHus Dtudyeckoro kogekca HACP B pamkax oka-
3bIBAEMBbIX B IpoOliecce Keiic-MeHeIXKMEeHTa COLUAIbHbBIX YCIYT;

* 3alllMTa IpaB KJIMEHTOB Ha caMOoIpeae/ieHue, KOH(MUASHIIMATbHOCTD,
JIOCTYII K BCIIOMOTaTeJIbHbIM yCIyraM U pecypcaMm, HeoOXOIUMOIO
BKJIIOYEHUSI B MIPOLIECC TIPUHSATHS PELICHUI, 3aTparuBalolx ux oJa-
rOIoJydue;

* TOOILPEHME COLIMAJIbHBIX PAOOTHUKOB Ha ydyacTue B pa3paboTKe U CO-
BEPILICHCTBOBAHUM TOCYIAPCTBEHHOM COLIMAJIbHON TMOJUTUKU (Ha
MECTHOM, FOCyIapCTBEHHOM U (beliepaliIbHOM YPOBHSIX) B LIEJISIX IO/~
JIEPKKU KJIIMEHTOB, YYaCTHUKOB IIpoliecca Keic-MeHEeIKMEHTA;

* TOOILPEHME COLUATbHBIX PAOOTHMKOB K YYaCTUIO B pa3paboTKe, YIyd-
LIEHUIO U BHEAPEHUIO MEePEI0BOI0 OMbITa B KEHC-MEHEIKMEHTE;

* TPOJABMKEHME MPAKTUKKM KEHC-MEHEIKMEHTa B Ka4eCTBE HEOThEeMJIe-
MOI'O KOMIIOHEHTa CUCTEMbI OpraHU3alui U OKa3aHUsl YCIIYT.

Cmandapm 1. Dmuka u uennocmu

CounabHbI paOOTHUK-«MEHEKEDP CIIydasi» JOJIKEH MPUACPKUBATh-
€S U IPOJIBUTATh ATUKY U LIEHHOCTU NPO(hEeCCUOHATIBHOMN COLIMaTbHOM pa-
60TbI, ucnonb3ysa Konexe Otuku HACP B kauecTBe pyKOBOJCTBA B MPU-
HSATUU STUYECKUX PELICHUN B MPAKTUKE YIIPABICHUS CIIyYaEM.

Cmanoapm 2. Kearuguxkayus

ColabHbIil paOOTHUK-«MEHEDKEP CIIydast» JODKEH UMETh CTEIeHb
GakajiaBpa WM 3aKOHYMTh ITPOrpaMMy I10 COLIMAJIbHOM paboTe, KoTopast
akkpeauToBaHa COBETOM I10 BOIpocaM 0O0Opa3oBaHUsI B 00JACTH COLM-
ajibHOM paboThl. OH NOJKEH COOTBETCTBOBAThH TPEOOBAHUSM JULIEH3U-
pOBaHUS U cepTU(dUKALIMU 1ITaTa, B KOTOPOM OH OCYILECTBISIET CBOIO
MPaKTUYECKYIO JesATebHOCTh. OH IOJDKEH o0jiagaTh 3HAHUSIMU, HaBbI-
KaMM U OTILITOM, HEOOXOAMMBIMU JJIS1 OCYIIECTBICHUS AESITEIbHOCTH T10
«YIIPaBJICHUIO ClTydaeM».

Cmaunoapm 3. 3uanus

ConmanbHbIN pabOTHUK-<«MEHEIKEP CIydasi» TOJDKEH COXPAHSITD U TIPH-
YMHOXAaTbh 3HAHMS O COBPEMEHHOIT TeOPUH, HAYTHO-00OCHOBAaHHOM ITpaK-
THKE, COIMATLHO-NCTOPUICCKOM KOHTEKCTE, TTOIMTUKE, HAYIHBIX MCCIIC-
IOBAaHMSIX M METONAX OILIEHKM, CBSI3AHHBIX C «yIIPABJICHUEM CIydaeM» 1 00-
CITY>KMBa¢MbIM KOHTUHICHTOM, JTOJDKECH MCITOIh30BaTh TaHHYI0 MH(pOpMa-
LIVIO B IIEJISIX 00ECITeYeHUSI KaueCTBa ITPAKTUKN «YIIPaBICHUS CIydacM».

Cmanoapm 4. Kynrvmyprole u s3viK08ble KOMNemeHyuu

CouuanbHbIil pabOTHUK-«MEHEIXKep clydas» TOJDKEH OOeClneuyuTh
U CONEICTBOBATh OCTYIY K yCIyraM, YYUTHIBAIOIIUM KYJIbTYPHOE U SI3bI-
KOBOE€ MHOroo0pasue, B COOTBETCTBUM C IOKa3aTeJIIMU JTOCTYITHOCTHU
CTaHIapToB KyJIbTYPHOI KOMITETEHTHOCTHU B IPAKTUKE COIMAIbHOM pa-
o6otst HACP.
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Cmanoapm 5. Oyenka

CounaibHbIH pabOTHUK-«MEHEIKEP CIydas» TOJIKEH BOBJICKATh K-
eHTa U, Tpu HEOOXOMUMOCTH, APYTUX YIACTHUKOB CUCTEMbI KJIMEeHTAa B MO-
CTOSTHHBIN Mmpoliecc coopa MHGbOpMaLIMY 1 TIPUHSATUS PEIIeHU I 7151 TOTO,
YTOOBI TTIOMOYb KJIMEHTY OMNpeNe/UTh LeJU, CUIbHbIE CTOPOHBI U TIPO-
OJIEMHBIE 30HBI.

Cmandapm 6. [lnanuposatue ycaye, peaiuzayus u MOHUMOPUHE

CoumanbHbIl PaOOTHUK-«MEHEIKEp Caydas» JTOJDKEH COTPYIHM-
YaTh ¢ KJIMEHTAMU B 1IEJISIX IUITAHUPOBAHUS, OCYIIECTBICHMSI, KOHTPO-
JIST 1 U3MEHEHUS] WHIWBHUAYAJbHOTO TIaHA OKa3aHUS yCIYT, KOTOPbBIE
CTIIOCOOCTBYIOT Pa3BUTHIO COOCTBEHHBIX CUJI KJIWEHTOB, ITOBBIIICHUIO
X 0JIAaTOTIOJIyUMsI, a TAKXKE TTIOMOTAIOT KJIMEHTaM B MOCTUKCHUU UX 1Ie-
neit. UaauBuIyaIbHBIN TUIAH YCIYT TOJKEH OCHOBBIBATHCSI Ha COMIEP-
JXKaTeTbHOM OIleHKE U UMETh KOHKPETHBIE, TOCTUKMMBIE M U3MEPUMBIC
LIeJIH.

Cmanoapm 7. AdsokamuposaHue u pyKo8oosujas ponb

CormaibHbIi paOOTHUK-«MEHEKEP ClTydasi» TOJDKEH BBICTYIIATh B 3a-
LIUTY TIpaB, pEIIeHNIA ¥ TTOTPEOHOCTEN KIIMEHTOB, CONEHCTBOBATD TOCTYITY
KJIMEHTOB K pecypcam, TIOIEPXKKE U YCIIyraM.

Cmanodapm 8. MexcoucyuniunapHoe u MelcuHcmumyyuoHaIbHoe Compyo-
HUYecmeo

ConuanbHbIil pabOTHUK-«MEHEIKEP ClIydasl» JOJIKeH CITOCOOCTBO-
BaTh Pa3BUTHUIO COTPYAHUYECTBA MEXIY KOJUIETAMM M OpraHU3aLUSIMU
B LIEJISIX YAYYIIEHUS] OKa3aHUs YCIYT U CONCUCTBUS TOCTIDKEHUIO 1Ieyeit
KJIMEHTA.

Cmandapm 9. Oyenka u cosepuieHcmeosarue NPaKmuku

CounayibHbIl pabOTHUK-«MEHEIXEp Cclydyas» IOKEH YydacTBOBaTh
B MOCTOSIHHOW OMUUMAIBHON OLIEHKE Ppe3yJbTaTOB €ro NeSITeIbHOCTU
C LEJIbIO TOBBIIIEHUS OJaronoyyyust KJIMEHTa, OLIEHKHU 1e1eco00pa3Ho-
¢ty U 93 GHEKTUBHOCTU YCIYT JUIsT 00eCTIeYeHUST KOMITETEHTHOCTHU U YIyd-
LIEHUS TPAKTUKMU.

Cmanodapm 10. Bedenue yuema

ColuanbHbIl pabOOTHUK-«MEHEIKEp Caydasi» TOJIKEH CBOCBPEMEH-
HO TOKYMEHTHMPOBATh BCE NEWCTBUS MO YIIPAaBICHUIO CydyaeM B COOT-
BETCTBYIOIIIMX 3aIMCIX, JUYHOM Iejie KiaueHTa. Bcs mokymeHTalus
IOJIKHA OBITh 3amycaHa Ha OyMare WM B 2JICKTPOHHOM BHUIE, JOJKHA
HaxXOIMTCS B TOTOBOM, 3aBEPIIEHHOM U COOTBETCTBYIOIIEM BUIIE, B YC-
JIOBUSIX COXPAHHOCTH, Y MOXKET PaCKPhIBaThCS TOJBHKO B COOTBETCTBUU
C HOPMaTUBHBIMU, 3aKOHOJAATEJIbHBIMU Y OPTaHU3ALIMOHHBIMU TPebO-
BaHUSIMU.
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Cmanoapm 11. Coxpanerue ycmoiiuugslx 006emoe padoueil Hazpy3xKu

ColmaibHbIil paOOTHUK-«MEHEKEp CIydasl» HeCeT OTBETCTBEHHOCTh
3a 3allMTy CBOMX IpaB B BOMpocax paboueil Harpy3ku ¥ oobema pabo-
ThI, YTO OOECIICUUT BHICOKOE KaueCTBO MJIAHUPOBAHMS, MPEIOCTABICHUS
U OLIEHKH YCJIYT €T0 KJIMEHTaM.

Cmandapm 12. [Ipogeccuonanvroe pazgumue u KOMREMEeHMHOCMb

CoumanbHBIN pabOTHUK-«MEHEIKED CIIydasl» TOJIKEeH B3STh Ha ce0s

JIMYHYIO OTBETCTBEHHOCTh 3a CBOE TIPO(eCCMOHATBbHOE pPa3BUTHE
1 pa3BUTHUE KOMITeTeHLIM B cootBeTcTBUU ¢ Komekcom stukum HACP,
CranpmapTtoB npodeccroHaabHoro oopasoBannst HACP u tpeboBanusiMu
K BBIIAYe pa3pelleHU W cepTUMUKAILINK IIITaTa, B KOTOPOM COIIMATh-
HBII paOOTHUK OCYIIIECTBIISIET CBOIO AESTEILHOCTbD.

Mcnonb3oBaHHasa nuteparypa:

1. YmpaBneHue ciydaem B COITMATBHBIX CITY>K0aX TIPY MEXIUCITUTITMHAPHOM B3a-
MMOJEHCTBAM B pellieHUM ImpobiieM neteit. CoctaBUTE b XeHPUK Xyadpo, 9KC-
nept EC. bamamosa T. I'. (pen.)

2. Towards a Typology of Case Management. By Philip Fleisher, LICSW and Mark
Henrickson, M. S. W., Ph. D

3. Moore, S. (1990). The Social Work Practice Model of Case Management: The
Case Management Grid. Social Work: 35(5)

4. Case management society UK — http://www.cmsuk.org

5. National Association of social workers — https://www.socialworkers.org/

4.3. OnbIT counanbHOro CONnpPoOBOXAEHUS KITUEHTOB
B POO «Marepu npoTUB HAPKOTUKOB»

Hpuna Jlykvsnosuu,

npedcedamens ObujecmeeHH020 cogema
Pecnybauxanckoeo obuecmeernnozo 06sedurerus
«Mamepu npomué napKomuxoe»

POO «Marepu nmpoThB HApKOTUKOB» MMEET ITOJIOKUTEIbHBIA OIBIT
COLIMAJIbHOIO COIPOBOXKIEHMSI KAK 3aBUCUMBIX, TaK U CO3aBUCUMBIX.
C 2010 r. 648 yenoBek, 3aBUCUMBIX OT HApKOTUKOB 1 ¢ 2013 1. 80 wieHOB
ceMeld, IIe eCTh 3aBUCHUMbIE JIIOAM, IPOIUIM MOJIHBIA KYPC COLUAIbHOIO
COIIPOBOXKIEHMSI. B pe3ynbraTe Mbl CMOIJIM Ha IIPaKTUKE YBUIETD, YTO IO-
JI00HAasi KOMILIEKCHAsl yCJIyra JaeT pe3yJibTaT, Fopasao JIydllnii, Y4eM MIpo-
CTO KOHCYJIbTAallMU WJIM TPYIIIIoBas padora. Bo Bcex ciydasix Mbl yBUAEIU
JMHAMUKY BbI3IOPOBJIEHMsI HAMHOTO BBILLIE, YUEM B CIIy4asiX, Te Iogo0Hoe
COIIPOBOXKIEHME HE BEJIOCH.

BHenpeHue Moeieii cCouaibHOTO COMPOBOXKAECHUSI OCOOEHHO aKTyaJIbHO
JUISE OKA3aHMsI IIOMOILM TeM I'PYIIIIaM HaceleHUsI, KOTOPbIM TPYAHEe Jar0TCsI
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Kakue-1100 n3MeHeHus B noseaeHuu. B POO «Matepu nmpoTuB HapKOTH-
KOB» OCHOBHBIE 11€JIEBbIE TPYIIITHI, C KOTOPHIMU BeETCSl paboTa — 3TO JIIOIH,
3aBUCUMbIE OT HAPKOTUKOB MJIM QJIKOTOJISI, M X OJM3KKE, CPEAr KOTOPBIX
OYE€Hb HU3KMI OOLIMIA TTPOLIEHT BO3MOXXHOTO M3MEHEHUSI TTOBEICHUSI.

Taxk cnoxunoch, 4To ujieHbl U BojoHTepbl POO «MITH» — aTo monn,
B IIPOILIJIOM MMEBIIHME Te 3Ke 1pobiiembl B 80 % ciydaeB, 1 IO3TOMY L1y0o-
KO 3aMHTEepeCcOBaHHbIE B ITOMCKe 3((HEKTUBHBIX METOIOB ITOMOILM.

B 2010 r. B pamkax mnpoekra I'mobanbHoro ¢onaa B benapycu Hamm
BOJIOHTEPHl M PAOOTHUKU BIEpBbIE OBUIM OOYYeHBI METOdy Kelc-
MEHEIKMEHTA JUISI COMTPOBOXKICHMS TTOTpeOUTeel MHBEKIIMOHHBIX Hap-
KOTUKOB, PEIICHMS UX COLMAIBHBIX M MEIUIIMHCKUX TIpoosieM. JlaHHBII
MOIXO OBbLI TOCTaTOYHO Y3KHM, TaK KakK IPpearoJiarai IOMOIIlb KOHCYIb-
TaHTa B pEILIEHUM HAKaIlIMBAIOIIMXCS KaK «CHEXHBI KOM» IpobjieM
3aBUCUMOTrO 4YenoBeka. CUMTaaoch, YTO 3aBUCUMBIN YEJIOBEK 3a4acTyio
MMEHHO M3-3a 9TUX Po0JIeM He NMeeT BO3MOXKHOCTU BCTaTh HAa MYThb BbI-
3nopoBJIeHUs. B pesyabTaTe paboThl MBI YBUACIH, YTO OTYACTHU ITO TaK, HO
B OOJIBILIMHCTBE CJIyyaeB, AaXkKe pPelIB ObITOBBLIE TTPOOIEMBI, 3aBUCUMbIE
He CTENIMIN BbI3A0PAaBIMBaTh OT CBOETO INIaBHOTO 3a00J1¢BaHus.

B 2011 r. HamM COTpyTHUKYU MPOLLIY 00yyeHue B ['epMaHnu MOTHUBA-
LIMOHHOMY MHTEPBbIOMPOBAHUIO. MBI YBUAECIN Ka4eCTBEHHO HOBYIO MO-
JIeJIb COIIMaIbHOTO COMPOBOXKICHMS 3aBUCUMBIX, B KOTOPOI KOHCYJIBTaHT
C TIOMOIIIbIO JAHHOTO METO/IA TIHITAJICSI MOTUBUPOBATh 3aBUCHMOTO Ha U3-
MEHEHUE MOBENCHMsI, BBICBEUMBAs TIABHOE MPETSITCTBUE ST BHI3IOPOB-
JIGHUS 3aBUCMMOTO — aMOMBAJEHTHOCTh MBIIICHMS. 3amadya KOHCYIIb-
TaHTa COLMATILHOTO COMPOBOXIEHUSI — JOBECTU KJIMEHTA 10 peaduuTa-
LIMOHHOTO 1LIEHTPa, CO3IaTh MOTHUBALIMIO Ha BBI3NOPOBICHUE. B pereHuun
OBITOBBIX MPOOJIEM 3aBUCUMOTO TaKKe YaCTUYHO OKa3bIBaJach MOMOIIIb,
HO UMEHHO JIMTeJIbHAs paboTa ¢ KIMEHTOM JJIsI MI3BMEHEHUsI €ro IOoBe-
JIEHMSI IPUHOCKIIA pe3y/ibTaT. KJnmeHT caM HaXxO[auI BbIXOMbI U3 CIIOXKUB-
LIUXCS CUTYyalMii U exajl B peaOMIMTAlMOHHBIA LeHTp. TakuMm obopasom,
Mbl YBUIEIU, UYTO COLIMATBHOE COMPOBOXICHME MOXKET OBITh Pa3HBIM,
U y3HaJIU, YTO €CTh Pa3HbIe MOACIN TaHHOM YCITyTH.

C 2012 r. B Butedckom ropoackom otaeneHun POO «MITH» B pamkax
MpoeKTa, MOJyYUBIIEero (prHaHcupoBaHue OT [IporpamMMmbl TTOLIEPKKU
Benapycu ®depnepanbHOro npasBuTenbCTBa I'epMaHuM, Hadajgach paboTa
o arnpoOaluy YCIyTu Kelc-MeHeMKMEHTa ISl POJCTBEHHUKOB JIIOMCH,
3aBUCUMBIX OT HAPKOTUKOB M ajJKoroJsl. Pe3ynbrar mokasai, 4To Takas
ycllyra BocTpebOBaHa CO3aBUCUMBIMM, KOTOPbIE HYXKAAIOTCS B TTOMOIIU
KOHCYJIbTAHTOB, U TMO3BOJISICT JOCTUYb OOJIBIIIOTO YCIIeXa B BBHI3IOPOBIIC-
HUU BCEil CeMbU, IIIe €CTh 3aBUCHUMBIE.

Ha ceromHsiHuii AeHb 3TOT BUI YCIYTM BHEIPEH TOJbKO B MUHCKe
u Butedcke, HO B cenyoIieM Troay IUIaHUPYETCs €r0 PeTUTMKaLIMS B APY-
rue otaesieHus1 Haueil opranuzauuu. s storo 8 POO «MITH» pa3spa-
0OTaH CBOI CTaHAAPT COLIMAJIBLHOTO COIMPOBOXIEHUS, YTO 3HAYUTEIHHO
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o0JieryaeT pacnpocTpaHeHHe JaHHOTO ombiTa. O3HAKOMJIEHUE C OITBITOM
POO «MITH» mo3BoauT crienraaucTaM IPYryux COLMATbHBIX CIYXK0 pa3-
paboTaTh MPOrpaMMy COLMATIBHOTO COTPOBOXKICHMS LIS IO, HAXOsI-
LUMXCS B TPYAHOM XXU3HEHHOMN CUTYallMu U OOPATUBILIMXCS 32 TTOMOLIBIO.

OpnHako, 1181 TIOJydeHMsT KaueCTBEHHOTO pe3yJibTaTa He00X0IMMO o0yJe-
HHME KOHCYJIBTAHTOB ITPUMEHEHNIO MOTUBAIIMOHHOTO MHTEPBBIOMPOBAHUS,
KOTOPOE MO3BOJISIET COIIACOBATh M ITOCTABUTD PealIbHBIC 1IEJIU, aKTyaJIbHbIC
TSI KaXKIOTO KOHKPETHOT'O YeJIOBEeKa B €0 CUTYallUM, C €0 BO3MOXKHOCTSI-
MM U pecypcaMu, a TaKKe BbISIBUTb aMOMBAJIEHTHOCTb MBIIIUICHUST, KOTOpast
MeIIIaeT MOSIBICHUIO HACTOSIIEH MOTUBAIIMY Ha BI3NOPOBJICHUE.

WTtaxk, npoepamma coyuanrvHoeo conpoeoxicoeHuss — 3TO aITOPUTM, OIIpe-
TEJISTIOIIMIA TTOCeI0BaTeIbHOCTh U COACPXKaHMEe ITANOB MPoIecca COLM-
aJIbHOTO COTIPOBOXKICHUSI.

B opuruHaje oHO 3By4uT Kak «client management» WIM «case manage-
ment» — JOCJIOBHO «BEJACHUE KJIMEHTa» WM «BeICHUE Cilydas», U O3Ha-
YyaeT MHAVMBUIYAJIbHYIO pabOTy ¢ KIIMEHTOM C 1IEJbI0 OKa3aHUs eMy IO~
TEPKKHU.

IIpu paspaboTke CBOEro cTaHmapTa CIELUATUCThI, IPEXAe BCETo,
IIOJKHBI 1aTh YeTKUI OTBET Ha Bonpoc «KTo Hamm KineHThI?». [To Kakum
KPUTEPHUSIM MbI OTIPEIEIUM, BO3bMEM JIM MBI YeJIOBeKa Ha COIIMATbHOE CO-
MPOBOXACHUE WU TIEPEHAIIPABUM B IPYrO€ MECTO 11 TTOJTYYEHHUS YCIIYT.

B 3aBHCUMOCTH OT 1IeJIeBOM TPYIIIIbI, CPEIU TaKUX KPUTEPUEB MOXKET
OBITh BO3PACT, HAJIMYKME OIPEIACTICHHBIX OTKJIOHEHUI B TOBEICHUU, 3a-
OoJieBaHUe, XXU3HEHHAsI CUTYalus U Ap. Takke Mbl JOJIKHBI ONIPENEIUTD,
KTO TOYHO HE Halll KJIMEHT U KOTO MBI HE BO3bMEM Ha COIPOBOXKICHHE.

Ha npakTuke mpuMeHSIIOT C/IeAyIole OCHOBHbBIE MOMIEIN COLIMATIbHO-
IO COITPOBOXKICHUS:

Modeab 6pokepa — c(hoKycrpoBaHa Ha TOM, YTOOBI «CBSI3aTh» KJIMEHTA
C HEOOXOAVMBIMU €MY PECYPCHBIMU OpPraHM3aLMSIMU, HAXOASIIMMUCS 3a
MpeaeTaMy COLIMaIbHOTO areHTCTBA, B KOTOPOE YeT0BEK 00paTHICS 3a Mo~
MollIblo. B maHHO# MoaeIn B3aMMOOTHOIIIEHUST MEXXIY CIIEIIMaTUCTOM T10
COLIMATbHOMY COTIPOBOXKIEHUIO M KJIMEHTOM OTpaHUYEHBI. 3a1aya Crelu-
aJIMcTa, 3aKJII0YaeTCs JUIIb B ONPEAeICHUM MTOTPEOHOCTE ! KIIMeHTa U Ha-
MpaBJIeHNM K MOCTaBIIMKAM HEOOXOMMMBIX eMy yciyr. OXBaT KJIMEHTOB
MPY UCIIOJb30BAaHUY JAaHHON MOIENH, KaK MPaBUIO, SIBJISIETCSI BBICOKMM.
CrieinajaucT Mo COUMaIbHOMY COMPOBOXKIEHUIO HECET OTBETCTBEHHOCTh
3a OLIEHKY MOTPEeOHOCTe! KIMeHTa U BBIMOJHEHUE TJIaHA MHIMBUIAYaIb-
HOTO COIPOBOXACHUSI.

Peabuasumanuonnas modeasb. Onipenienisisi CUIbHbIE U ClIa0ble CTOPOHbI
KJIMEHTa, CIICHMAIMCT IO COLIMAIbHOMY COIPOBOXKICHUIO CTapaeTCs Mpe-
0MI0JIETh Oaphepbl, KOTOPHIE MEIIAIOT KJIMEHTY CAMOCTOSITEJIbHO (hbYHKIIM-
OHMpOBaTh B ob1IecTBe. Korma 6apbephl YCIEIIHO MPEOa0JIeHbI, B3aUMO-
OTHOIIEHUS CO CIEIMAIMCTOM IO COLMAJIbHOMY COIPOBOXICHUIO WU
MPEeKpaIaTcs, Uil CTAHOBSTCS MEHEe MHTEHCUBHBIMMU.
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Modeav noanoii noodepycku — CTpoUTCS Ha GyHIAMEHTAIBHBIX TTPUH-
LIUTIaX peadUINTALIMOHHON MOMIeIU, HO C IIPUBJCYCHUEM UHTETPUPOBaH-
HOM MYJIbTUIUCLMIIMHAPHONW KOMAaHIbI CelUaaucToB. OTIndYMe JaH-
HOM MOJEJIM COCTOMT 3aKJII0YaeTCsl B TOM, UTO KJIMEHT He IepeHarnpaB-
JISIETCST B IPYTHUE CIIY>KObI U BCE YCIYTHM MIPEIOCTaBISIOTCS B OMHOM MeECTe.
B aTOM cityyae crielMaliiCT o COLMaTbHOMY COIPOBOXICHUIO HE TOJIBKO
B KOOPAMHUPYET MPOLECC PEAOWIIUTALIMU, HO TaKXKe OOECIeunBaeT mpe-
JIOCTaBJICHUE OIPEeJICHHOIO YPOBHS MOIIECPXKU U 00y4yaeT KIMEHTOB
HEKOTOPBIM >KM3HEHHBIM HaBBIKAM.

ITocne onpeneneHus CWILHBIX U CIa0bIX CTOPOH KJIMEHTa, CIICLIMATIUCT
110 COLMAJIbHOMY COIIPOBOXKIEHMIO TIOMOTAeT €My MpPeoIoJieBaTh Oaphe-
PbI, KOTOpbIE MEIIAI0T CaMOCTOSITEIbHO (DYHKIIMOHUPOBATh B COOOIIIE-
ctBe. bonbioe 3HaYeHME yaensieTcs MepBooYepeIHOMY MCITOIb30BAaHUIO
HehOpPMaJIbHBIX CETeil MOMOILN, TAKKX, HAIIPUMED, KaK TPYIIIIbI CaMOIIO-
MOIIHY, PECYPChl MECTHOI'O COO0IIIECTBA.

BaxxHo moHuUMaTth, YTO B MpOILIecCe peaabHOM pabOThl B OpraHU3aIuKU
MOXKET MOSIBUTLCS MOJEJ]b, KOTOpash He OyAeT B UMCTOM BHUIE COOTBET-
CTBOBAaTb HU OJTHOM 13 BBIILIEOITMCAHHBIX OCHOBHbBIX MOJIEJIEli COLIMAIbHO-
ro conpoBoxaeHus. Tak, Haripumep, ciryunnoch B POO «Martepu npoTuB
HapKOTUKOB».

J1st TOTO, YTOOBI IPUHSTH PELICHUE O TOM, KaKylo U3 MOJICINIE COLIM-
aJIbHOT'O COIPOBOXICHNE MbI IIPUMEM 3a OCHOBY B Hallleii IPaKTUYEeCKOI
JIeSTeIbHOCTH, HEOOXOIMMO OTBETUTD Ha CJICIYIOLINE BOIIPOCHI:

+ Kakue pecypchl opraHM3aluyd MOXHO 3a1€iCTBOBATh, TO €CTh KAKUX
CNEeLUAJUCTOB MOAKIIOYUTD JUISI KOHCYJIbTUPOBAHUS KJIMEHTOB, Ka-
Kyl0 MaTepHaibHO-TEXHUYECKYIO0 0a3y MCIO0JIb30BaTh JJis COMPOBO-
JKIEHUS, 32 CYET KaKMX CPEACTB MOBBICUTH KBaJIU(MUKAIIUIO COTPYI-
HUKOB U T. 1.

+ Kakwue mapTHepckue opraHM3aliu B TIpeaesiax ropoaa Wik pailoHa ro-
TOBBI Pa0OTATh C HAILIMMU KJIMEHTAMU B pAMKAaX MHIMBUAYaJIbHbBIX ITIPO-
rpaMM COLIMAJIbHOTO COITPOBOKIEHMSI, UMEIOT [UISl 3TOTO KaJpOBHIE,
BpEMEHHbBIE U MaTepUaIbHbIC PECYPCHI.

Ecin B pamkax BbIOpaHHOM MOIEIM COLIMAJBHOIO COIPOBOXICHUS
€CTb XOTsI Obl YACTUYHOE TIepeHaIpaBIeHIe KJIMEHTOB B IPYTHe CEPBUCHI,
TOraa HEOOXOIUMO YCTAHOBUTD C HUMU CBSI3b U OOCYIUTD YCIIOBMS TI€pe-
HampaBJIeHUs] HAIIMX KJIMEHTOB ISl MOJIydEeHMSI UX YCiayr. Bo3aMoxHo,
MapTHEPBI YK€ OKa3bIBaIM KaKMe-JIMOO0 YCIyrd Hallleil 1ieJIeBOii rpyIie
M MBI BUJIEJIM, YTO 3TO ITOMOIJIO TOCTUYb OXUIAEMBIX PE3Y/IbTaTOB.

OueHb BaXKHO 3aKJII04aTh C OPraHU3alUsIMUA-TIAPTHEPAMU TTMCbMEHHbIE
COIVIALLIEHUs C yKa3aHUEM LeJIel M 3a71a4 COTPyJHUYECTBA, KOJIUYECTBA
MpeIOCTaBIsIEMbIX YCIYT M ONKMCAaHMEM MX cTaHaapra. [laxe eciu Takoe
corjaileHue He OyaeT MMeTh IPUINYECKOM HArpy3Ku, BCe acleKThl CO-
TPYAHUYECTBA JYUIIle COTIacoBaTh B MMCbMEHHOM BUIIE, UTOOBI BCE YCIIO-
BMSI ObUIM MOHSTHBI KaK IMapTHepaM, TaK U KJIMEHTaM.
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Jnsa pa3paboTKy cTaHAapTa YCIYTH COLIMAIbHOIO COMPOBOXICHUS Ha
OCHOBE MMEIOIIIMXCS TaHHBIX O TOCTYITHBIX OpTaHU3aIK pecypcax Heo0-
XOIMMO OTPENEIUTD:;

* MUHUMAQJIbHBI M MaKCUMAaJbHBIN MEePUOI MPEaOCTaBICHUS YCIYTH,
TO €CTh, 32 KaKOW MEepUOJ BPEMEHU HAIll CaMbIi YCIICIIHbIA KJIUMECHT
CMOXET CaMOCTOSITeJIbHO ACHCTBOBATH JUISI MPEONOJEHUS CIOXKHOM
>KM3HEHHOU CUTyallluu, a TakKe, KaKoil MAKCUMYM BPEMEHU MbI UMe-
€M BO3MOXHOCTb COIMPOBOXIATh OJHOTO KJIMEHTA IS U3MEHEHUS
ero cutyaiuu. [1pomomkKuTebHOCTh MPOTPAMMBI OTIPEAEIsIeTCS B 3a-
BUCHMOCTH OT CJIOXXHOCTHM CUTYallMU KJIMEHTA, MOCTABJICHHBIX LieJei
U 3a7ad4.

* MMHMMAJbHYI0O M MaKCHMAaJbHYI TEPUOAUYHOCTH BCTpPEY C ONHUM
KJIMEHTOM B IPOLIECCE ero COLMATIBHOTO COMTPOBOXKICHMS,;

* Kak OymeT OpraHM30BaHO OOIIEHME KJIMEHTa U CHelMalInCcTa, Hallpu-
Mep, HEKOTOPBIE MPOrpaMMbl MPeayCMaTPpUBAIOT TTOCEIeHNEe KIMeHTa
Ha I0MY;

* MMHUMAJIbHBIA U MaKCUMaJIbHBIN TIaKeT YCJAYr, HEOOXOAMMBINA ISt
TOTO, YTOOBI Ka Kbl KIIMEHT MOJIYYMJI KAYECTBEHHOE COMTPOBOXKICHNE
TSI U3MEHEHUST €r0 CUTYalluM WIM JTUYHOCTHOTO IpOoTrpecca, TO eCTh:
KaKue CIerajucTbl MOTYT MapajuleIbHO €ro KOHCYJIBbTUPOBATh, KaK1e
MEPOIIPUSTUS WU TPYIIIBI OH NOJKEeH ToceTuThb. [lakeT nmpegocTanisi-
€MBIX YCIIYT OIPEeaeIsieTCs B 3aBUCMMOCTH OT TOTPEOHOCTE! 1 BOZMOX-
HOCTE! KJIMEHTOB.

CoumanbHOE COIMPOBOXIEHUE TIPEACTaBIsIET COOOM CTPOIHYIO CU-
CTeMy, B KOTOPOH OOMH 3Tal MOCJIEIOBATEIbHO CMEHSIETCH IPYTUM.
CrielimaaucT MoMOoraeT KIMEHTY pa300paThCsl B CIOXKMUBIIEHCSI CUTYaLIUH,
OIpenesINTh HauboJiee BaxKHbIE MPOOJIEMbl U BO3MOXHBIE IyTH MX pa3-
pelleHus, coriaacoBaTh U CHOpMyIMPOBaTh peaabHbIe LI COLMATbHO-
IO COIPOBOXACHUS. 3aTeM CIICLIMAIUCT 0 COMPOBOXICHUIO OOBSICHSIET
KJIMEHTY, KaKKe YCIIyTU €My MOTYT OBITh ITPEIOCTABICHBI, 4 TAKXKE OKa3bI-
BaeT ITOMOIIb B UX MTOJTYICHUM.

BaxkxHo MOMHUTB, UTO 3aMpOC KJIMEHTA U eTro peajibHas mpobdjieMa — 3TO
He OgHO U TO Xe. JIyist paboThI ¢ 3arpocoM KiIMeHTa (Hampumep, TOMOUYb
CIPaBUTHCS C OTCYTCTBUEM J€HETr) HEOOXOAMMO BBISICHUTD, ITOYEMY BO3-
HUKJIa Takasi cuTyalus. Torma MOTYT BBIMTH Ha MEPBBIN TUIaH HACTOSIIIME
npo6yiembl. Takum o6pa3oM, MepBUYHAS OlLICHKA MTOTPEOHOCTE SIBIsIeTCS
MHCTPYMEHTOM, KOTOPBI IMO3BOJISIET B X0/e Oeceanl epedopMyIupoBaTh
3aIpocC B peajbHyI0 podJeMy, ¢ KOTOPOI 1 MTPEACTOUT padoTaTh.

Taxk uau nHave, Bce 3alpOChl KJIMEHTOB NEISATCS Ha TPU OCHOBHBIE
TPYTIIIBL
* JKeJaHue MOJYYUTh XOTh KaKyl0-HUOYIb MOIIEPKKY;

* copmyaupoBaHa MOTPEOHOCTh B MOJYYEHUM KOHKPETHOM IOMOIIN
WJIN pa3pelleHrM ONpeaeICeHHOM CUTyalluu;

* OCO3HAHO CTPeMJICHHUE U3MEHUTD KU3HEHHYIO CUTYaLIUIO B IIEJIOM.
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IMocnennuii 3ampoc, Kak MpaBuIo, SIBISICTCSI pPe3yJIbTaTOM CaMOCTOSI-
TEJIbHOI BHYTPEeHHEU paboThl, KOTOPYIO KJIMEHT Ipojesiaa 40 oOpallieHus
K CIIELIMATUCTY.

Kak mpaBuiio, crieliMajucThl IO COMPOBOXKIACHUIO CTPEMSITCST ObICTpee
TpaHCHOPMUPOBATH 3aMIPOC IMEPBOTO U BTOPOTO TUTA B XKeJIaHWE KIMEHTa
U3MEHUTh CBOIO XXU3Hb («MCIIPaBUThCS»). M 2TO Oosbimast ommobka, Tak
KakK TJaBHas 1ieJb KOHCYJIbTaHTa 3aKJI0UaeTcsl B TOM, YTOOBI paboTaTh
MMEHHO C CYIIECTBYIOIINM 3arpocoM. BaxkHO TOHMMATh, YTO AaXKe B CIIy-
yae, €CJIM KOHCYJIbTAaHTY OYeBUIHBI M HE CUMITATUYHBI JKU3HEHHBIE TTPUH-
LIUTIBI, TIpaBUJIA, TOBEACHKE, KOTOPhIC MCTIOBEAYET KIMEHT, HAUMHATD €TI0
«BOCITUTBIBAaTb» — OTIACHBIN M OECIePCIEKTUBHBIN MY Th.

Heob6xoamumo npuaep>KuBaThCsl «TEOPUM Ueperiaxm»:

* CIeUUaTUCT paboTaeT ¢ KJIMEHTOM Ha €r0 YPOBHE U «IIPOIBUTAETCS»

C €ro CKOPOCThIO;

* CMEUUAIUCT MO3BOJISICT KIUEHTY JUAMPOBATh B «MEIJICHHON MPOTryJi-

Ke», 4TOObI TEM CaMbIM ITIOMOYb €My YIOBJIETBOPUTH MOTPEOHOCTH,

0CO3HaBaeMbIe UM B HACTOSIIIINIT MOMEHT.

OcCHOBHBIE 3TaIbI IUKJIA COUUATBHOTO COIIPOBO2KACHUA

Oman 1. Ipuem xauewma 6 npoepammy. Ilpu TIEpBUIHOM KOHTAKTe
C KJIMEHTOM TIepe]l COLIMATbHBIM PAOOTHUKOM CTOSIT ABE 3aMaUMu:

* OIpeACINTh, TPUHAMJICKUT JI KIIUEHT K IIeJIEBOM TPYIITIE;
* IMPeIOCTaBUTH KIIMEHTY TTOJTHYIO MH(GOPMAIINIO 00 yCIyrax.

B ciygyae ecnm oOpaTUBIIMIACS HE OTHOCUTCS K IIEJICBOI I'pYIIIIe WA
10 pSAMy MPUYMH HE MOXET yJ4aCTBOBATh B IIPOTPaMMe, MY JOJIKHA OBITh
TpefocTaBieHa KOHCYIbTaTUBHAS MOIEPXKKA 1 MH(MOPMAIIUS O CITyXK0ax,
B KOTOPBIX OH MOXET PEIIUTh CBOU ITPOOJIEMEL.

Iman 2. Ouyenka cumyayuu u nompebHocmeil kauenma. B xone mpose-
JIEHMST OLIEHKM CIIELIMAIMCT BBISBIISIET KOMILIEKC IPOOJIeM, KOTOPhIE He-
00XOIMMO PEIIUTh B MPOLECCE COLMATbHOTO COMPOBOXKICHUSI, a TaKXe
oIpeiesisieT BO3MOXHbIE YCIIOBUSI M PECYPChI ISl MX peleHus. [t aToro
CIIeLIMAIMCTY HEOOXOIMMO ITOHSITh:

* HACKOJIBKO alleKBaTHBIM SIBJISICTCS 3alpOC, ¢ KOTOPBIM KJIMEHT 00pa-

THJICS,

* HACKOJIPKO Pa3BUTHI Y KJIMEHTa HaBBIKM PELIEHMSI COOTBETCTBYIOLIMX
npoodJiem;
* KakKOB YpOBE€Hb MOTMBAIlMM KJIMEHTA Ha y4acTHE B IIPOrpaMMe COMpO-

BOXKIIEHMSI.

Dman 3. Pazpabomka undusudyanvnoii npoepammsi COLMATHLHOM aganTa-
LIMU ¥ 3aKJTII0YeHME TOTOBOPA Ha TIPEIOCTABIIEHUE YCIIYT.

st Gosbliielt OTBETCTBEHHOCTU KJIMEHTAa 3a TIPOIIeCC COMPOBOXIE-
HUS ¥ BBITIIOJIHEHUS TIOCTABJIICHHBIX Tepel HUM 3a7ad, BaXKHO 3aKITIOYUTh
C HUM MHMCHEMEHHBIN JOTOBOpP, KOTOPHIN OYIET MpeaBapUTEIbHO OIHMCHI-

108



BaTh paMK1 OTBETCTBEHHOCTH CIIELIMAINCTa U caMoro KireHTa. [lepen 3a-

KJII0YEHMEM IOrOBOpa BaxkKHO:

* Pa3bSICHUTH KJIMEHTY CYTh KOHTPAKTa;

* O03HAKOMHUTH C MPOrPaMMOIi TTOMOIIU, OCHOBHBIMU METOHAMM M Ha-
MpaBJeHUSIMU PaOOTHI;

* OOBSICHUTH, YTO KJIUEHT JOJIKEH MPUHSTH Ha ce0sl 00513aTeIbCTBO aK-
TUBHO Yy4aCcTBOBATh B IIPOTPaMMe 1 BBITIOJTHSTH OCHOBHBIE TPEOOBAHMUSI.
Ha momeHT obpaliieHMsI 3a TTOJlydeHrUEeM TTOMOIIM MHOTHE JIIoau (hak-

TUYECKM HEe MOHUMAIOT, B YeM KOHKPETHO OYIeT 3aKJII0UaThbCsl TTOMOIIIb,

B KaKOI MOC/Ieq0BaTeIbHOCTU 1 B TEUEHUHU KaKOTO Mepuoaa BpeMeHU OHa

oymer mpemoctaBieHa. YTOObI BHECTH B 3TOT BOIIPOC ONpPENeJeHHOCThb

1 n30exkaTb HEOOOCHOBAHHBIX OKUIAHUI, pa3padaThiBacTCsI MHAMBUILY-

ajbHbBIN T1aH. [1n1aH MHOIMBUAYATbHOUM PabOTHI ¢ KJIMEHTOM OCHOBBIBA-

€TCsI Ha TOJIy4EHHOM B XOJe OLEHKU MH(MOPMALMK U TOJDKEH BKJIIOYATh

OIMCaHME KPaTKOCPOUYHBIX U MOJITOCPOYHBIX LieJiel, 3a1ad U 3TaloB UX

peleHus. 3agayu TOKHBI ObITh KOHKPETHBIMU U TOCTUKMBIMU.
3agava crnenuagucTa 3aKjJIrvacTcsl B TOM, YTOObI MOMOYb KJIMEHTY

MOCTAaBUTh NOCTVKUMBIC 11 KOHKPETHOTO KJIMEHTA LeJU U CHOPMYIIU-

poBaTh pealibHble 3amaun. JIydie ogHy OOJbIIYIO 3aga4y pa3OoUTh Ha He-

CKOJIbKO MaJIeHbKUX. OIUH U3 C0CO00B MPOBEPUTH KOHKPETHOCTD U 10~

CTZKMMOCTbD 3aJJaui, 3TO OTBET Ha BOMPOCHL: «YTO HaM MOKaXeT, UTo 3a-

naua BeinmoHeHa? Kak Mbl 9T0 namepum?»

InaH moikeH comepXkaTh ONMMCAHKWE AEHCTBUI 1O pelIeHUI0 KaXIoit
3amavyn, OXUIaeMble Pe3yJIbTaThl, pacpeaeeHe OTBETCTBEHHOCTHU (KTO
1 32 YTO OTBEYAET) U OIpeAesieHe CPOKOB pellieHUs 3a1a4. B nHauBumy-
anbHOM T1aHe (nanee — WIT) HeoOXoanMo yKasaTh, TPUHUMAJ JIU KIIMEHT
yJyacTHe B TOIOOHBIX MporpaMMmax paHee. Eciu mpuHuUMa, naTb KpaTkoe
OIMMCaHME TTPOTPAMMBI U TOCTUTHYTHIX PE3yIbTaTOB.

IIpenmonaraeTcs, 4To B IIpoliecce pa3pabOTKHU IJIaHa aKTUBHYIO U JaXe
HaIPaBJISIONIYIO POJIb UTPAET KIMEHT, TIOCKOIBKY TOJIBKO OH B COCTOSTHUM
OLICHUTD aeKBAaTHOCTb (hOPMYIMPOBKH 1IEJIM PabOTHI, HATIpaBJeHHOI Ha
peleHue ero mpooeM.

WUII momxkeH Ga3upoBaTbcs Ha MH(MOpMALIMKU, COOpaHHOI BO BpeMs
OLICHKU, U CONePKaTh:

* OIKMCaHME MOTPEOHOCTEN KIMEHTa, CUCTEMAaTU3UPOBAHHBIX IO CTeIle-
HU UX IPUOPUTETHOCTH;

* orpeaesieHre CrielM(pUUeCcKUX I1aroB U yKa3aHWe BPEeMEHM KOHKPEeT-
HBIX JEUCTBUI;

* UHMpOpPMALINIO O pa3neJeHUN OTBETCTBEHHOCTU MEXIY CIIeIIMATCTOM,
KJIMEHTOM U UHBIMU YYaCTHUKAMU;

* OMHCaHUeE Mpoliecca KOOPANHALMY MPEAOCTaBICHUS YCIYT;

* OIKMCAHME OXUIAEMBIX PE3YJIbTaTOB;

* UHMOPMALIMIO O MEPOIIPUSITUSIX IO KOHTPOJIIO MPEAOCTaBACHUS U -
(beKTUBHOCTH UCITOJb30BAaHUS YCIIYT;
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* WH(OPMALIMIO 10 BHOBD MOSBUBIIMUMCS TOTPEOHOCTSIM, BHOCUMBIM M3-
MEHEHUSM U pe3yIbTaTaM OLIEHOK.
CTpyKTypa MHAUBUAYAIbHOTO IJIaHA JOCTATOYHO MPOCTA U TTPaKTUYHA:

* UMSI KJIMEHTa /W1 WICHTU(DUKAILIMOHHBIE HOMEpP, MPUCBOCHHBIM
KJIMEHTY B KapTOTeKe KJIMEHTOB OpraHU3aIlnH;

* BBISIBJICHHBIE TTOTPEOHOCTH;

¢ Jara, Koraa Obljia MASHTU(GUIMPOBAHA TOTPEOHOCTD;

* IUIaH BBIMIOJIHEHUST MEPOTIPUSITHS;

* OTBETCTBECHHBIN COTPYIHUK;

* JaTa 3aBeplIEHUS KaXkI0Tro 3Tara COMPOBOXICHUS U €T0 pe3yabTarT.

Aman 4. Ilpouecc conposoxncoerus. BoinmonmHeHue 1jaHa paboThl ¢ KIu-
€HTOM M pa3JINYHble KOOPAMHUPYIOIINE JACHCTBUS SIBIISIIOTCS 00sSI3aHHO-
CTBIO CITELMAJIMCTA TI0 COMPOBOXACHUIO M HAYMHAIOTCS Cpa3y Xe Tociie
TOTO, KaK ObUI COCTaBJIEH TIIaH pabOThI C KJIIMEHTOM.

CrienuaaucT 1Mo COMPOBOXIACHUIO U IPYTUe WIeHBI KOJUIEKTUBA OKa3bl-
BaIOT KJIMEHTY, YJeHaM ero CeMbH U JINIIaM, UMEIOIIUM K HEMY HeTloCpe/i-
CTBEHHOE OTHOIIIEHKWE, HEOOXOIMMYIO TTOMOIIb, CBSI3BIBASICH CO CIIEIHU-
aJMCTaMU WY OpTaHU3ALUSIMU, TIPEIOCTABIISTIOIIMMUI Pa3INIHbIEe YCITYTH.

Ecnu myaH paboTbl HEAOCTATOYHO COOTBETCTBYET HYXKIaM KIJIMEHTA,
YJIEHOB €r0 CEMbM, JIULI, UMEIOIINX K HEMY HEITOCPEICTBEHHOE OTHOIIIE-
HUE U T. II., OH MOXET ObITh U3MEeHEH. Bce neiicTBs 110 M3BMEHEHUIO TUTaHa
JTOJIKHBI OBITH COTJIACOBAHBI C KJIMEHTOM, OIOOPEHBI UM 1 3ahUKCUPOBa-
HBI B KapTe.

Dman 5. Koopounauus ycaye u konmpoas kauecmea. Ellle omHUM KITIO-
YeBBIM 3JIEMEHTOM TIPOTPaMMBI COIIMATBHOTO COIPOBOXKICHUS SIBIISICTCST
OTJIaXKeHHAsI CMCTeMa HampaBIeHUS KIMEHTA B CITYKOBI, CIICIIMAIN3NPY-
foIIrecs Ha pellleHU WHANBUIYATbHBIX IIPOOJIEM B YIOBICTBOPEHUM T10-
TpeOHOCTEM.

KoHTpoabs KauecTBa OKa3bIBAEMBIX YCIIYT MOXKET BKITIOUATH B CEOST pery-
JISIPHYIO TIPOBEPKY PYKOBOIMTEIIEM YIPEXKICHUST YPOBHS HArPy3KH U TIPO-
W3BOIUTEILHOCTH KaXKIIOTO YeHa KOMAHIBI M KAYeCTBa YCIIYT, UM IIPeao-
CTaBIISIEMBIX, TO €CTh CUCTEMAaTHUECKHI TIPOCMOTP TTAKETOB TOKYMEHTOB
10 BEeACHMIO KJIMEHTOB (KapT KJIMEHTOB, CEPBUCHBIX TUTAHOB M T. I.) IUIS
IIPOBEPKHU BBHITTOJTHEHUS IIPABUJI 0(DOPMITCHHUS TOKYMEHTAIIUN 1 COOTBET-
CTBUSI CTaHAAPTaM PaOOTHI ¢ KIIMEHTOM; TepUOINIECKUIN aHAIN3 00beMa
M COCTaBa ITOTOKA KIIMEHTOB.

J71s1 KOHTPOJIA KavyecTBa TAaKKe BaXKHBI PETYJISIPHBIC KOMaHIHBIE 00-
CYXIEHHMST BOTIPOCOB BEACHUS CIIOXHBIX KIMEHTOB, a TaKXKe BO3HUKAO-
IIUX CIIOKHOCTEHW B CO3MaHHOM CHCTEME COLMAIBHOTO COIPOBOXKICHUS,
obOpatieHre K MHEHUIO 9KCIIEPTOB B TOI MJIM MHOM 00JIaCcTH.

3apaHee HEOOXOIMMO OOECIIEUUTh PETYIISIPHBLIN cOOp OOpaTHON CBS-
31 OT KJIMEHTOB IT0 OIIEHKE KayeCTBa IMOJYYCHHBIX YCIIYT, a TaKXkKe cOOop
nHopMaIIMK 00 YIOBIETBOPEHHOCTH KJIMEHTOB KaueCTBOM ITPEIOCTaB-
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JISIEMBIX YCAYT IPYTUMU MAapTHEPCKUMU OPTraHU3alMsIMU, Kyla OHU ObLIA
HampaBJICHBI.

CucreMa MEpONpUATHIL TI0 YAYYIICHUIO KayecTBa pPabOThI KOMaHIbI
COLIMAJTbHOTO COITPOBOXKIEHUS MOXET OBITh HaIpaBIeHa UCKIIOUMUTETLHO
Ha COBEPILIEHCTBOBaHNE KaueCcTBa YCIIYT U HE JOJIKHA MIPecsie0BaTh LeIn
YCTaHOBJICHUST KOHTPOJIS 3a pabOTOI KOMaH/IbI.

DOman 6. Boixod uz npoepammosl. COIMAIBHOE COMPOBOXICHUE — TIPO-
rpamMMa, OrpaHWYEHHAs BO BPEMEHM W IIPU3BaHHAS ITOMOYb PEIICHUIO
OIpeieNIIeMBIX B XOJI¢ OLIEHKM W TUIAHUPOBAHUS PEaTbHO JTOCTHKMMBIX
MMOBEIEHYECKMX 3a1a4 TTOCPEICTBOM KOHCYJIbTAIIWM, HAIIPaBJICHUS B APY-
rUe CIyKObI 1 MOHUTOPHMHTA X0Ia paboThI ¢ KiIMeHTOoM. [locie Toro, Kak
KJIMEHT PEIINT 3aJa4, CBSI3aHHBbIE C U3MEHEHNEM TOBEACHUS W TTIOCTaB-
JICHHBIC B MHIWBUAYAJIbHOM IUIaHE, COBMECTHO MPUHUMAETCS PEIIeHNe
0 TOM, TOTOB JI OH 3aBEPIINTh CBOE YIACTHE B ITPOTPaMMe.

JIBa TJ1aBHBIX YCJIOBUSI KOHCYJIBTUPOBAHMS CTIICLIMAIMICTOM ITO COLIMATh-
HOMY COITPOBOXKIEHUIO, KOTOPBIE TPUBOAST K U3MEHEHUSIM B TTOBEACHUHN
y KJIIUEHTA.

Yenosue 1. BaxkxHO TOMHUTBD, YTO JIFOOOM YeJIOBEK ¢ PUCKOBAHHBIM I10-
BEICHUEM — YMEJIBI MaHUIYJISITOP, OCO3HAHHO WJIM HEOCO3HAHHO OH
MOKET «BBIBOIUTH U3 ceOs». Kak TOIBKO €My 3TO yaaeTcst, Mbl CTAHOBUM-
Cs aKTEPOM B €TI0 «TeaTpe», KOTOPBIiA
B IICMXOJIOTUM Ha3BaH TpeyroJbHUKOM
Kapnmana. Jlaxxe eciu Bbl YyBCTBYE-

. . Mpecnenosatens
Te «IIpaBeOHBINI THEB», BBIPAXKCHHBIN
B UYYBCTBE CIIPABEIJIMBOCTH WA CO-
[JIalllaeTeCh C TEM, YTO TOJBKO BBl €My
MOKETE TTOMOYb, BBI YK¢ CTAHOBUTECH
YacThI0 3TOTO «HE3IOPOBOTO TeaTpar,
KOTOPHIN TOJBKO HAa PYKY 3aBUCHUMOMY _
WJIM CO3aBUCHMOMY YEJTOBEKY. Cnacarenb | | npmum

Tpeyronbnuk KapnMana Bu3yaian3u- :
pyeT TUITWYHBIC B3aMMOCBSI3U M TIOCTO-
STHHYIO CMEHY TPeX OCHOBHBIX ITPOOJIEM-
HBIX pOJicii B yeJoBedecKux oTHomeHusX. Kaprmvan numert: «Tpu gpa-
MaTtndeckue posm 31oit urpsl — Cmacatens, [IpecienoBarens 1 2XKepTBa,
SIBJITIOTCST HA caMOM JIeJie MeJIoIpaMaTHIeCKUM YIIPOIIIEHUEM peabHOMI
KU3HU. MBI Bumnm ce0s teapsiMu CrracaTtesissMy 0J1arogapHOM MIu He-
6maromapHoit 2KepTBbl, TipaBegHBIMU [IpeciemoBaTesiIMU HEUYeCTHBBIX
un XeprBamu xkectokux [Ipecnenosareneii. [Torpyxkasicy B 1100yI0 U3 3TUX
poseit, MBI HAaUMHAeM UTHOPUPOBATh PEaTbHOCTD, KaK aKTephl Ha CIICHE,
KOTOpPBIE 3HAIOT, YTO JKMBYT BBIMBIIILICHHON KM3HBIO, HO JTOJKHEI 1eJIaTh
BUII, YTO BEPAT B €€ MOUITMHHOCTD, YTOOBI CO3IaTh XOPOIIUA CITEKTAKIIb.
[Tpu 3TOM MBI HUKOTIA HAIOJITO HE 3aePXKMUBAeMCSI B OMHOM pOJII».
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Coodepocanue uepol. KeptBa npopouupyeT Cracatesiss U OKpyXKaio-
IIMX, 9TOOBI KTO-TO BBICTYIUI B ponu [lpecnmemosarens. Hampumep,
IMpecrenoBaTenib HaXOAUT TOrO, KTO B 4eM-TO BUHOBAT, U HauyWHa-
et KepTBy IipeciienoBaTh: OOBUHSATH, TpeOOBaTh, Haka3biBaTh. [anee
XKepTBa mokaspIBaeT, YTO OHA 3IeCh HU IMPU YeM, YTO BO BCEM BUHO-
BaThl Bce Apyrue, BKiodas camoro IlpeciemoBaTesiss, U HMIIET CBOETO
CrnacareJisi, IEMOHCTPUPYsI CBOU CTPaJaHUs U CBOIO OECITOMOIIHOCTD.
Cnacaresib BKJIIOYAeTCsI B UTPY, cTapaeTcsi momMoub KepTBe W 3alliu-
TITh ee oT [IpeciemnoBaTesiss, HO, MOCKOJBKY 3TO TOJBKO UTrpa B cIlaca-
HUe, OH HMYero He mobmBaetcs. 3a 310 XKeprtBa ooBuHsIeT Cracares,
rocjie 4ero oH mpeBpaiaetcs B 2KepTBy npeciienoBanusi, a KeptBa —
B [IpecnenoBarensi. CaMasi «BbITOIHAsI» POJIb JUIST 3aBUCUMOTIO YeJIoBe-
Ka — 3TO «KepTBa». bIM3KUM 3aBUCUMOTO MPUBBIYHEE U TTIOHSITHEE POJIb
«Cmacarenst». OctaeTcss HaliTH TOro, KTO OYIET UrpaTh POJIb «arpecco-
pa». BeIBaeT 1 OCTaTOYHO ABYX JTUYHOCTEM, YTOOBI OHU IO OYePEIN ME-
HSIJTUCh POJIIMU B 3TOM CITEKTaKJIe.

IToaToMy BaXkHO HE CTAHOBUTBLCS «aKTEPOM B TeaTPe 3aBUCHMOTIO YeJIO-
BeKa». 7151 TOro TOCTaTOYHO HEe BKIIFOUATHCSI SMOIIMOHAIBHO B CUTYAIINIO
U HE CTAHOBUTHCS «CITPaBEJIUBBIM CY/Ibeii» B CBOEH Mylile, TOMHS O JIN4-
HOM HECOBEPIICHCTBE M HEMpPEeNCKa3yeMOCTH >XW3HEHHBIX ITOBOPOTOB.
Taxcke BaxkHO He OpaTh Ha ce0s1 TJIaBHYIO OTBETCTBEHHOCTD 32 U3MEHEHUS
B TO 1T MHOM cynp0e. B Tpeyronpamke Kaprmmana Bce Tpu poit — poiu
KepTBsl.

Yenosue 2. HeobxommMo TIPOSIBIISITE 3MIIATUIO, TO €CTh HEIPEIB3STO,
0e30CyIUTETBHO TIPUHATH YeJIOBEKA, TOMBITAThCSI TIOHSTH €T0 MO3UIINIO,
B3IJIIHYTh HA MUP €ro IJla3aMM, BAYMYMBO YBaXKUMTEJIbHO BBICIYLUATH
¢ XeJaHueM MOoHATh. OOBIYHO YeJIOBEK YYBCTBYET ce0s1 KOM(MOPTHO, eClii
3HAET, YTO KTO-TO XOUET Pa3IeInUTh C HUM €ro MBICIIY 1 UyBCTBA.

Ecii yeioBeK cTpeMUTCS K TOMY, YTOOBI U3YYUTh CBOW MBICITHA M UyB-
CTBa, TO Hallle COOOIIEeHNEe O MPaBWILHOM MOHUMMAHUU CKa3aHHbIX UM
CJIOB TIOOLIPSIET ero McciaenoBaTh cebsi Ha Oosiee TIIyOOKOM YpPOBHE.
WMHorna nronm naxe yIUBISTIOTCS, €CIIU CIBIIIAT TO, YTO TOJIBKO UTO CKa-
3411 CaMHU.

Tpu ocHOBHBIX 1Iara Aisi GOPMYJIUPOBKU TOYHOTO SMIATUYECKOTO OT-
BeTa:

* OIpeAeNnTe, KaKre YyBCTBA BBIpaXKaeT COOECEMHMK — OH MOXKET TO-
BOPHUTH O HUX WJIM UX JEMOHCTPHUPOBATH CBOMM TOHOM, ITOBEICHUEM,
KeCTUKyIsiumeit: «Eciu s mpaBUIbHO MOHSUT, BBl YYBCTBYETE ... CTpaXx,
0ECITOKOICTBO, OTYAasTHUE, PAOCTb» U T. II.

* IIOCTapaiTech YIOBUTH KITIOUEBBIC MBICIH, KOTOPHIC Y€JIOBEK TOBOPUT:
«BBI cunraere, uTo...? [IpaBUIILHO JIN S TOHUMAIO, YTO B 3TOI CUTYya-
LIMY Ballly TOYKY 3pEHHMSI MOXKHO BbIPA3UTh TaK...?»
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* BBIIEJIUTE KJIIOUEBbIE aKIIEHTHI B pacckaze codbeceHrKa U MOMpooyiTe

JIPYTUMU CJIOBAaMU PE3IOMUPOBATH CYTh OECEbI.

He wucnonb3yiite SpabIKOB, CUJBHBIX 3MOLMOHATBHBIX BBIPAXEHUN
1 HETOYHBIX MHTEPIPETALMii — 3TO TOJbKO pa3pyLIUT SMIATHUIO.

[Mpurnamenue wiau HampapieHUE JIOAEH B MIPOrpaMMy COLIMATIbHOTO
COTIPOBOK/ICHUST OJIKHO OBITH CIETAHO B KOPPEKTHOM M TOCTYITHOU TSI
MoHUMaHUs (popMme.

B xaxmoil mporpamme Mo COLUUAIBHOMY COMPOBOXICHUIO TOJIKEH
OBITh CBOM TJ1aH MOMCKA U MIpUeMa B MporpamMmy. DTOT IJIaH JOJIXKEH CO-
JIEPKATh CTPATETHIO TI0 MH(GOPMUPOBAHUIO 1IEJIEBOI TPYIIIIHI O CYIIECTBO-
BaHUU U pabOTE MPOTPAMMBbI, €€ LEJISIX, MECTE PACTIONIOKEHUS U YCIOBUSIX
3aUUCIICHUS.

Ecth MHOTO €MOCOOOB MpUBIEUYEHUSI KIMEHTOB B MPOrpaMMy COILM-
TBHOTO COMPOBOXKAeHUsI. KIMEHTh MOTYT MOMAacTh Tyda MOCPENCTBOM
ayTpUY-TIPOTPaMMBbl, TO €CTh HAJTAXKUBAasi KOHTAKThI U JOHOCS WH(MOpMa-
LIMIO 10 3aKPBITHIX COLMAIbHBIX TPYIIN B MPUBBIYHOM JJIs1 HUX OOCTaHOB-
Ke; CITyXObI TesiedhoHa TOBEPUS WIIH CIIEUaTM3UPOBAHHOTO COLIMATbHOTO
TesnechoHa; HATIPABJICHUsT CTIEIIUATTMCTOB U3 IPYTUX METUKO-COLUATBHBIX
CJTyX0, B IIEPBYIO OYEPENlb, BXOASIIUX B TAPTHEPCKYIO CETh; HAMPABICHUS
U3 yupexneHuit oopaszoBanusi, MBJI; mpsiMmoii pexyiambl (TTe4aTHOM, BU3Y-
aJIbHOM U Op.).

Mcnonb3oBaHHas ninTeparypa:

1. PekoMeHOanuu Mo OpraHM3alldyd IIPOrpaMM COLMAIbHOTO COIPOBOXKIECHMS
1151 y3BuMBIX rpymm. M.: CITU/I @oun Bocrok-3amazn, 2007.

2. Mockanenko B. Co3aBUCHMMOCTD: XapaKTEPUCTUKM U TIPAKTHUKA MPEOI0JICHUS.

3. Mumuep Y. P., PoabHuk C. MoTHBaLIMOHHOE MHTEPBbIOMPOBAaHUE: TTOATOTOBKA
Kk usmeHeHusiM. Guilford Press, 1991.
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4.4. Kec-MeHE)KMEHT B NMpaKTU4ecKoun
pestenbHocTu OBEO «Xacap-Paxamum»

Cepeeesa Examepuna,

PYK0600umens npoepammol «Padyea»

ObuecmeeHHOll 61a20MEOPUIMENbHOL

espelickoil opeanusauuu «X3ca0-Paxamum»,

KoHcyasmaum no opepazsumuio HI'O ¢ 12 nemuum cmadicem

Xotesia ObI TONEUTHCS OIBITOM PAaOOTHI B OpPTaHU3AlNIX, TIE BeCh
MEHEIKMEHT Y>Ke M3HaJYaJlbHO MOCTPOSH Ha YIIPaBJICHUH CIIydaeM — TeX-
HOJIOTMU Keiic-MeHeIkMeHTa. Taknx opraHuzaunii B bemapycn moka He
OYEHb MHOTO M Yallle Bcero 3To MexayHapoaHbie HI'O n1u6o Te, kTo nepe-
HSIT MEXXIYHAPOIHBIN OITBIT. Y HAC 3Ty (DOpMy pabOTHI ellle MHOTIa Ha3bI-
BalOT «paboTa co CiiyyaeM COLMATIbHOIO COMPOBOXACHUS», «COLUATBHO-
MCUXO0JIOTUUECKOTO COMPOBOXIEHUSI CEMbU, KJIMEHTAa».

Cdepsl, rme gaime BCero MoXeT OBITh MCITOJIb30BaHa TEXHOJIOTHST

KeliC-MeHeIKMEeHTa:

* B 00pa30BaHUM, Yallle, KOITa MBI TOBOPUM OO0 MHTETPUPOBAHHOM 00-

YUYECHUN U UHKITIO3UH,

* B coLMaJbHON padoTe,
* W ITOCJICHUE TOIbI aKTUBHO IIPUMEHSIETCS B OM3HeCe.

B manHOIT cTaThe pacCMOTPUM HCITONB30BaHUE 3TOM TEXHOJIOTUH B paM-
kax O6ecTBeHHOI biarorBoputenbHoit EBpeiickoit Opranuzanmm «Xaca1-
Paxammm». ITpuBemy HECKOJIBEKO MCTOPHI U3 OITbITA MPAKTIIECKOI pabOTEHI.

Curyanus nepBasi

Kimentsl Xacan-PaxaMuM — 5TO MOXWIIbIE JIIOIU, a TAKXKE MOJIObIE
JIIOAV, UMEIOLIINE CTaTyC MHBATMAHOCTH | 1 2 TPYIIIIHI.

MeHemKMEHT OpraHM3allii OCHOBAaH Ha MOIEIN U3PauIbCKUX COIIM-
aJIbHBIX YUPEXKIECHUN ¢ yYeTOM TEXHOJIOTUM Keiic-MeHeIKMeHT. B HacTo-
siiee BpeMsl 1oj orekoit «Xecen-Paxamum» Haxomutcst okosio 6 000 ye-
JIoBeK. MUHCK pa3jiesieH TeppUTOPUATIbHO U 3a KaXIbIM palioHOM 3aKpe-
IJICH KOHKPETHBIN YEJI0BEK — KypaTop paiioHa.

AJNTOpUTM pabOThl OpPraHM3allMd COCTOUT B TOM, YTO BCE KJIIMEHTHI,
KaK U TOT 4YeJIOBeK, KOTOphIil XoTes Obl ctaTh KineHToM OBEO «Xacan-
PaxamMmum», MOKHBI BCTPETUTHCS CO CBOMM pPalOHHBIM KypaTOPOM.
OOBIYHO B opraHu3auuu padoraet ot 7 1o 10 KypaTopos.

HoBoMmy 4enoBeky, XenamolieMy CTaThb KJIMEHTOM OpraHMU3alluu, He-
00XOIMMO MPUHECTH TOKYMEHTBI, MOATBEPKIAIOIINE HAIlMOHAIBHOCTD,
TEHCUOHHBIN BO3pacT JUOO MHBAJIUAHOCTb, a TAKXE YPOBEHb HOXOIA
B COOTBETCTBUH € 3aKOHOJATENbCTBOM Phb.

Ilocne o3HaKOMUTEIBLHONM Oecembl KypaToOp 3aroJIHUT AUArHOCTHYE-
CKYIO aHKETY, KOTOPasl TTO3BOJIUT BHISIBUTDH KIIFOUEBBIC TIOTPEOHOCTH YeI0-
BeKa JIM00 WICHOB ero ceMbH. Bce cBemeHMs OymyT BHECEHBI B JOKYMEHTHI
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U MpoAyOJIMpPOBaHbI B KOMIIBIOTEPHOI 0a3e maHHbIX. B 6a3e maHHBIX MpU-
CBaMBaeTCs TaK Ha3blBaeMasi KaTeropusi, Ha OCHOBAaHUM KOTOPO MOXKHO
Npeajaratb KOHKPETHbIE YCIIYTY WK Y9acTHUE B IIpOrpaMMe.

B 3aBucuMMOCTM OT CHMTyallMu, KOJMYECTBO BCTPEY BapbMPYETCsI, HO
B KaKoii ObI TpOrpaMMe He MPUHUMAJ Y9aCTHEe KJIUMEHT, CKOJILKO Obl Uesio-
BEK He ObLJI0 MOIKIIOUEHO K PELICHUIO €r0 CUTyallui — BCsl MHMOpMaLus
cTeKaeTcs K KypaTopy. M KiioueBoe KOHTaKTHOE JIMIIO — KypaTop.

TakuM 06pa3oM, CTAHOBUTCS IOHSITHBIM, B YeM HauboJiee HYXIaeTCst
YeJIOBEK:

* OIlyILEHUE MPUHAIJICKHOCTU K KYJIBTYPE U TPAAULIUSIM,
* YXOII Ha IOMY,

* MaTepMalibHasl MOAIEPXKKa,

* OOILIEHME U TOCYT,

* MEIMIIMHCKAsl [IOMOIIIb.

JI106011 BOpoc MOXET ObITh OOCYXKIEH U €CJIU PECYpCOB HEAOCTATOU-
HO WJIM HET TaKUX MPOrPaMM, TO CIIELMAIMUCT HE TOJBKO MOIACKAXKET, [
1 KaKUM 00pa3oM MOXKHO yperyJupoBaTh BOIPOC, HO MPU HEOOXOIUMO-
CTU COBMECTHO C KJIMEHTOM MOXKET ITOMTHU B HY>)KHOE YUPEXKICHUE.

Takxke BaxKHOI OTIIMYMTEIbHOM OCOOEHHOCTBIO B pa0OTE SIBJISIETCS Gbl-
A6UMENbHYL TIPUHIUIL. XOTs YaCTUYHbBIC 3JIEMEHThI TEXHOJIOTUHU YXKe Ceil-
yac MOXXHO Habonath B HeKoTophiX TLICOH, Ho oueHb BaxkeH He TOJIbKO
MEXaHU3M U TEXHOJOTMYECKUI MPOLECC, a cnOocoO MbluiaeHus CTielav-
CTa, KOTOPBIl B TIOCTOSTHHOM KOHTAaKTe OCYILECTBJISIET COIPOBOXKICHUE
KiaveHTa. M He XKIEeT, YTO KJIIMEHT TAe-TO Y3HAET O HOBBIX YCJAYyrax U Hallu-
et 3asipieHue. YeTkuii miaaH B3auMOAECTBUSI TTO3BOJISIET ObITh HAYEKY
U CUCTeMaTUYECKU IeJIaTb MOHUTOPUHT CUTYaIlUH.

B maHHOI1 cuTyaly CHOBA MOXHO BBIICIUTS!

* TePPUTOPUAJILHYIO IPUHAUIEKHOCTD,
* KOHKPETHOIO Kelic-MeHemKepa podeccruoHana,
* TIEPCOHAJIbHYIO OTBETCTBEHHOCTD 3a COIPOBOXICHUE KIIUEHTA,
* caM mpolLecc.
Kakue Bornpochl MOTYT 3aTparuBaThCsI:
* JI00OMpPOBaHME UHTEPECOB YWICHOB CEMEN,
* IOpUAMYECKUE,
* MEIULIMHCKMUE,
* TICUXOJIOTMYECKHUE,
* colluajibHbIe,
* DKOHOMUYECKME U T. II.

Curyanus BTopas

Bayrpu opranusaunu OBEO «Xacag — Paxamum» ¢ 16 nekadps 2003 T.
peanusyeTcs nmporpamma «Pamyra» mo coumaabHOM peabuaInTauuu MoJjo-
JBIX JIIOfEi ¢ ICUXO(DU3NIECKMMU 0COOEHHOCTSIMU cTapiie 18 jer, a Tak-
K€ YJIEHOB MX CEMEIA.
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OHUM Bce CcHayajla CTaHOBSATCSI HAa y4YeT IO TPUBBIYHON IIpoledaype
OBEO «Xacan —Paxamum». 3atem, Mo peKoMeHAAlMU CBOEro KyparTopa,
OpraHu3yeTCsT BCTpeua poAUTeNIeil UK ONIEKYHOB C PYKOBOIMUTEJIEM TTPO-
IrpaMMBbl, TIe 00CYXIaeTcsl BO3MOXHOCTD TOCEIEHNSI MOJIOABbIM YeJIOBE-
KOM BCEX 3aHATUM.

OmHako M 31ech BKIIIOUAeTCS MEXaHU3M Keiic-MeHeIXKMEeHTa, HO He-
CKOJIbKO TpaHC(hOPMUPOBAHHBIMA.

Ilepsoiii s3man. Mosonoli yeaoBeK OyaeT 3aU4KClIeH B IpOrpaMmy Iocje
HECKOJIBKUX MPOLIeayp:

* OpraHu3yeTCs BCTpeua ¢ PYKOBOAUTEIEM UM COBMECTHO C ICUXOJIO-
roM nporpamMmbl «Pamayra»;

* OpraHusyeTcsl BCTpeda IICMXOJIOTa HETMOCPEICTBEHHO C YEJIOBEKOM,
MMEIOIINM CTaTyC MHBAJIMIAHOCTH, C LEIbIO OIpeneeHusT BO3MOXKHO-
CTU TIOCEILIEHUS] KOHKPETHBIM YEJIOBEKOM OOIIeil IpymIlbl cpa3y WiIu
TPeOYIOTCS JOTIOJHUTEIbHBIE (POPMBI B3aUMOIEUCTBUS IJIsI TOTO, YTO-
OBl BKJTIOUUTHCS B TIOJIHOLIEHHYIO PadoTy;

* MpUTJalIaeM MOJIONOro YejaoBeKa (BO3MOXHO, C POIUTEISIMU) MPUii-
TH 3apaHee Tepel HayajaoM TPYMIIOBOIO 3aHSTHUs, YTOObI MOOBITH Ha-
OsromartesieM, €CJIu He ¢pa3y BKIIIOYAETCsl B IPYIIITY, WX TTOJTHOLIEHHBIM
YYaCTHUKOM, €CJTU HET HUKAaKHUX TTOBEACHYECKUX CIOXKHOCTE.

WMHorma 3TOT aTam 3aTsIruBaeTcs, €CIM OTMOJHUTEIbHO TpedyeTcs
¢dopMUpOBaTh NTOBEPUTEIIbHBIC OTHOILICHUS C POIUTEASIMU WU APYTUMU
YJIeHaMM ceMbU. BpeMsi oT BpeMeHM CTaJKUBaeMCsl C CUTyallMeil, Koraa
HEoOXOAMMO OPTraHM30BaTh TOMAIIHUM BU3UT IJI YCUJICHUS KOHTAKTOB
HEIOCPENCTBEHHO C YEJIOBEKOM.

Bmopoit sman. Korna mepBbIii 3Tall MpoiiaeH, TO HEOOXOAMMO 3aroJi-
HUTb BCE IOMOJHUTEIbHBIC aHKEThl U MOKyMeHTHI. [lopoii 3amonHeHue
€IUHOI TMarHOCTUYECKOI aHKEThl OpPraHU3alIMU TSI TOCTAaHOBKU Ha yUeT
U BHYTPEHHUX TOKYMEHTOB ITPOTpaMMBbl UACT MapasijieJbHO.

OCHOBHBIE TOKYMEHTBI ObUIU pa3paboTaHbl MU MOAU(MUILIMPOBAHKI CO-
TPYAHUKAMU COLMAIbHO-PeadUIUTALIMOHHOI TTporpaMMbl «Pamyras.

Ha 3TOoM 3Tamne ncuxoaoroM rmporpaMMbl 3arioTHsIETCST 4 TOKyMEeHTa
1. IlepBuyHass XxapakKTepuUCTHMKA y4yaCTHUKA MporpamMmbl. MHCTpYMEHTHI,

KOTOpBIE MCTONB3YIOTCS ISl IMAarHOCTUKY, OYEeHb BapuaTUBHBI U 3a-

BUCSAT OT YPOBHSI MHTEJJIEKTa, 0COOEHHOCTE 9MOIIMOHAIBLHO-BOJIEBOI

cdepsl 1 Apyrux ocooeHHocTeit moseneHus. (IIpunoxenue 2).

2. INepcriekTuBHbBIe TUIaHBI padoThl (ITpunoxenue 1). B nmepBolil pa3 3a-
TOJTHSIETCS pa3BEePHYTHIN TIJIaH ¢ (POPMYITMPOBKOIA TTO BUIAM LS.

3. AHKeTa colManbHo HanpaBiaeHHocTH ([TpunoxeHue 3) — 3amoHseT-
¢Sl POOUTENISIMU CAaMOCTOSITEILHO B TIPOIIECCE OXKUIAHMSI CBOETO B3pOC-
JIOTo pedeHKa UM CIIeLIMaJICTOM BO BpeMsi Oeceibl.

4. Kapra ncuxoyiornuyeckoro pa3BUTHs.

Tpemuii sman. HenmocpencTBeHHOE MPOBEACHNE KOPPEKIIMOHHOM pa-
0OTBI C KOMITJIEKCHBIM TTOAXOIOM B paMKax mporpaMMbl. CUCTEMHOE CO-
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MPOBOXICHUE PeaM3yeTcsl Yepe3 MOCTOSIHHOE B3aUMOICMCTBUE C POIK-
TEJISIMUA U C palOHHBIMM KypaTopaMmu.
Takum o6pa3oM, 3a JTaHHOM I'PYIION 3aKPETISIIOTCS IBA YeIOBEKa:
1) paiioHHBIIT KypaTop, KOTOPBIi 3aKPETIISIETCS 32 CEMbEI;
2) pyKOBOOUTEIb MpOTpaMMBbl «Pamyrax.

ExxemecsiyHO cocTaBiisieTCs I1aH paboThl Ha MECSILl, KOTOPBIil pa3naioT
KaXKIOMY YYaCTHUKY WJIM Bpy4daloT poautesiM. ExeHenebHO 1o rpaduky
MPOBOMAATCS TPYINOBbIe 3aHATUS. Pa3 B 2—3 mecs1ia MpoBoasSTCs 0O0JIb-
1€ MEPOIPUSITHS C YJaCTUEM APYTMX OpraHu3alrii, BO3MOXHO, C Tep-
pUTOPUANIBHBIM BbIe310M. Pa3 B Mecsill yUaCTHUKU MPOTPaMMBbl Bble3xka-
10T K OMTHOMY U3 YYaCTHUKOB, KTO Ce€iiyac HaXOAMTCS B TOME-MHTEpHATE.
Takux y Hac yxke Tpu. B 0nmxkaiiiiee BpeMst 0yaeT opraHu30BaHO COTPY/I-
HUYECTBO C YETBEPTHIM.

Ha xaxmoro yyacTHMKa ITpOrpaMMbl, IIOMHUMO €ro JIMYHOIO Jiejia Y Kypa-
TOpa, 3aBOIUTCS MOPTHOJIMO, IIe COOMPAIOTCSI BCe HEOOXOAUMBIE CBEICHMS,
PE3yJIbTaThl COIPOBOXICHUS M KOPPEKLIMM ISl BHECEHUSI MHMOpMaLUU
B 0a3y gaHHbIX. [1o Mepe HEOOXOMMMOCTH Ha KaXKIOTO YYaCTHUKA TTHILETCS
Hcropust ycriexa, coOMpaloTcsi TECTOBbIE MaTepUasibl, MAaTEPUAIbI JOMOJTHM -
TeabHOM auarHoctuku. IlapannenbHo BemeTcst padorta ¢ poauTensmu. B 3a-
BHUCHMOCTH OT CJIy4asi, IHTEeHCUBHOCTb ¥ (DOpMbI paOOThI OY4EHb pa3HBIE.

Hawm oyeHb moBe3/10 ¥ Ha MPOTSLKEHUM BCEX JIET pabOThl OCHOBHBIE TP
COTPYIHUKA — 3TO OTHU U TE XK€ JIIOIU C pPa3HbIM 00pa30BaHUEM U CITELIM-
aJlM3aleit, YTO IMO3BOJISIET COCTABJISITh ITPOrpaMMy peabMIMTALU, YUUThI-
Bast HOTPEOHOCTH, HY3KIIbI, @ TAKXKE CIIOCOOHOCTU 1 MHTEPEChI y4aCTHUKOB.

[MapanneabHO 3aMOHSIIOTCS IPYTUe TOKYMEHTHI:

* [TlepcrieKTUBHBII IJIaH PAOOTHI.
+ Kapra npoasuxenus (¢poro).
* AHKeTa/onpoc I pOAUTEIeH.

Cutyanusi TpeThbs

B mpouecce pa3sButus omHoro u3 noapasneneHuit OBEO «Xecen-Pa-
XaMUM» ObLTa BBIICJICHA B CAMOCTOSITEJIbHYIO CTPYKTypy OOIecTBeHHAs
Espeiickas biaarorsopurenpHas Opraauzanms «LIeHTp monnepXKu ceMbin».
KimeHTH! 3T0i1 OpraHm3almy — CeMbH, BOCITUTHIBAIOIINE IeTeil mo 18 jer.
Ha yuerte opranmszaunm ctout okojyio 1500 cemeii. KommaecTBo coTpymHu-
KOB — OT 7 10 12, KOTOpBIE OTBEYAOT 32 CEMbH, PA0OTAIOT C HUMU HATIPSIMYIO
1 BeIyT OMHOBPEeMeHHO 3—5 KelicoB. VX Ha3bIBalOT Kelic-MeHeKepaMH.

Y Kaxmoro crenuanucTa ot 1 1o 2 paitfoHOB, B 3aBUCUMOCTH OT KOJIH-
YecTBa KJIIMEHTOB B TAaHHOM paiioHe, TaK 4YTO Y KaXKIOTO IO OIEKOM I10-
pstoka 300—350 cemei.

VYCIIOBHO ceMbU MOXKHO Pa3fe/INTh Ha TPU KaTeTOPUU
* Kelic,

* TpyIIIa PUCKa,
* OJraroroydHast CUTyallusl.
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O0s3aTeIbHBIM JOJKEH OBITh MOCTOSIHHBI KOHTAKT C TOM CEMbEHd,
KOTOPOIi orpeaesieH cratyc Keiic. [1o cTaTUCTUKE KelicoM SIBISTIOTCS Ce-
MbH OT 5 % no 12 %, cembu rpymmbl pucka 20 % — 35 %. Keiic — 310
MpoOJIeMHasi CUTyallus, KOTopas HapylllaeT CTabMJIbHOCTh B XKM3HEHHOM
yKJIaZe YyeaoBeKa, CHUKAeT KaueCTBO KM3HU U BENeT K YXYIIIEHUIO ero
0J1arOTONyY M.

ITponenypa moxoxka Kak 1 B cutyaltud Ne 1, HO eCTb CBOM TOHKOCTH.
CeMbsl IPMHOCUT TIOATBEPKAAIOIINE TOKYMEHTBI, MX TIPOBEPSIET AEKYyp-
HbIi MeHemkep. [Tocie yero Ha3HaYaeTCsI BCTpeua ¢ X paliOHHBIM CTIEILM-
aJIMCTOM ITI0 COIIMAIbHOM paboTe C 11e/IbIO BBISICHEHUST CUTYallM U 3aT10JI-
HEHMS IEPBUYHOI IMarHOCTUYECKOI aHKeThI. [TapaienbHO MpOrCXOaUT
3HaKOMCTBO ¢ pabOTOIf OpraHM3aIuu, €€ BO3MOXHOCTSIMU 1 PeCypcaMu.

Ecnu npu mepBUYHONM IMArHOCTUMKE HUKAKWX MPU3HAKOB PUCKA WA
(aKTOpOB Yrpo3 HE BBISIBJICHO, TO CEMbe TpeaiaracTcsl yuacTue B Ipo-
rpaMMax — 00pa30BaTeIbHbBIX, TOCYTOBBIX UM CBSI3aHHBIX C KYJIbTYPHBI-
MM TPAAULIUSIMMU.

Ecnu BBISIBIEHBI PUCKM, B JAHHOM CIyyae UX MOXKET ObITh HECKOJIbKO
KaTeTropuii:

* COCTOSIHME 30POBbS IETE U POAUTEIICH,

* TPYAHOCTH Pa3BUTHUS WK OOYIECHUS,

* DKOHOMHWYECKUE TPYIHOCTH,

* COLMAJIbHO — TICUXOJIOTUYECKUE TTPOOIEMBI,

TO TpeOyeTcsl yIayoJeHHass TMarHOCTUKA B TOMAIIIHUX YCJIOBMSIX, YTOOBI
HUKaKO MOMEHT He YCKOJIb3HYN OT npodeccroHana. Bee cenenus o6-
pabaThIBAIOTCS U BHOCSITCS B 3JICKTPOHHYIO 0a3y JTaHHBIX.

ITocne aToro mpoucxomuT odyepenHasi BCTpeya, rie pa3padaThIBaeTCs
COBMECTHBIM IUIAH OECHMCTBUM IO YPETYJIUMPOBAHUIO PEIICHUS CUTYyalLlUU
WJIN, B KPU3UCHBIX CIIy4yasiX, IJIaH MEPOTIPUSITUI, KOTOPBII TTO3BOJIMUT Ce-
MbE COXPAaHUTh KaueCTBO XXU3HU HACKOJBKO 3TO BO3MOXHO.

B pamkax pabouero BpeMeHM, KaxXIblii Kelic-MeHeIKep JOIXKEH moce-
TATH OT 9 mo 12 cemeit exeHenenbHO. [ToMUMO COIIMATIBHOTO COIPOBO-
XICHMS, KIIMeHTaM PEKOMEHIYETCS yJacThe B pa3IUYHBIX IIpOrpaMmax,
I7Ie MOTYT OBITh ¥ CBOM KOOPAWHATOPHI. B MTaHHOM ci1yJae, TiTaBHBIM KOH-
TaKTHBIM JIMIIOM SIBJISIETCS CIIELIMAIUCT 110 COIIMaibHOI padoTte. OH mpu-
[J1alllaeT, OH e TOBOPUT O pe3yJIbTaTax.

B xaxnmom paiioHe ecTb ciaydyau, TpeOyollre KPOIOTIAUBOCTA U MPU-
CTaJIbHOTO BHUMAaHMSI CO CTOPOHBI TPO(heCCUOHATIOB.

ITosToMy Keiic — 3TO KPU3UCHBIN, 9KCTpEeMaJlbHbIN ciiydaii, TpeOyio-
LM BHEITHEN MTOMOIIY, KOT/Ia YJIEHBI CEMbU CAMOCTOSITEJIbHO HE MOTYT
pelInTh BOMPOC MO0 YTO-TO CEPhe3HO M3MEHMUIOCH, UTO MOBJICKIO 3a
co00li 3HAUMTEIbHOE CHMXKEHHE KayecTBa XKM3HU AeTel MO0 UYJIeHOB
CEeMbHU.

Hanpumep, KTo-TO M3 poauTeneit ObII Cepbe3HO TPAaBMMPOBAH WU
0oOHapyxeHo 3abosieBaHNe, TPEOYIOIIee TOPOrOCTOSIIIETO JIEYSHUSI; ONUH
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ui 06a pOIUTETN YMEPIIU 1 TPeOYeTCs TTOMOIIb YeJIOBEKY, KOTOPBIi OCcy-
IIECTBJISIECT YXO/I 32 IETbMM; B CEMbe TTPOM30IILIa (hopc-MaKopHasi CUTya-
Mg (rmoxap, BOPOBCTBO MJIM YTO-TO [IPYroe); poXAeHHEe pedeHKa ¢ 0co-
OCHHOCTSIMU; TIOTEPST PAOOTHI OMTHUM U3 POIUTEIICH.

B takoM ciyyae crieliMajgucT 1o coLrUaibHOi paboTe HaYMHAET BBICTY-
MaTh B POJIM U TTIOMOIITHUKA, Y KOOPAMHATOPA, U HOCUTENSI MHDOpMAIIUH,
W aIBOKaTa, I0pUCTa, NICHXO0JIora U Apyra ceMbU. BaXHBbIM CTaHOBUTCS
MPaBUJIBLHO PACCTaBUTh MPUOPUTETHI M YETKO COCTABUTD IJIaH ACHCTBUIA.
Xouy 00paTUTh BHUMaHUE, YTO 3TO HE O3HAYAET, UTO BCE BOIMPOCHI OYIET
pewaThb caM npodeccuonan. Ho on obnangaer:

* 3HaAHUSIMU 3aKOHONATEIbLCTBA U TIPaB,

* uH(popMaLMein — Tae, B KaKUX YUPEXKICHUSIX MOXHO MOJyYUTh OTBET
Ha TOT WIM MHOM BOMPOC, K KOMY HEOOXOTMMO 00paTUThCS, KaKOM Tie-
peYeHb JOKYMEHTOB MTOATOTOBUTD MJIM 3aIIOJIHUTD;

* HEOOXOAMMBIMM HaBbIKAaMU — JOOHECTM MHMOpPMAIMIO N0 KIMEHTa
U OOBSICHUTDH CIOXMBIIYIOCSI CUTYaIlMIO, a TIPU HEOOXOAMMOCTH IIO-
MOYb €My B peai3aliuy TJIaHa;

* JIMYHBIMM KauyecTBaAaMU, KOTOPbIC TTOMOIYT MOAAEPKaTh CEMbIO, BIOX-
HOBUTD Ha IeWCTBUS, MHOTAA, TpuaaTh cui. [Topoli mocTaTroyHo mepe-
HaIpaBUTh KJIMEHTA, 1aTh KOHTAKTHBIC TaHHbIE HY>KHOUM OpraHu3alliH.
B monHOI1 Monmenu COMpoOBOXIEHMS, KOTIa COCTOSTHUE 3M0POBbSI WU

TICUXOJIOTUYECKOE COCTOSIHUE HECTaOWMJIbHO, CIEeLIMaIUCT WOET BMECTe

C KJIMEHTOM B HYXHBbIE OpraHM3alliy, MTOMOTaeT HamucaTh JOKYMEHTHI

WJIN COACMCTBYET YCKOPEHHOMY PEIIEHUIO BOIIPOCOB.

Yro sBASETCS 3HAUMMBIM B KOMITETEHTHOCTH Keiic-MeHeIKepa:

* OPUEHTUPYETCS B MOAXOIAX, METOMAX M TEXHOJIOTUSX COLMAIBHOM pa-
OOTHI U CAMOCTOSITEJIbHO BBIOMpPAET Te, KOTOphbie OyayT Haubosee 3¢-
(beKTUBHBI B KaXKIOM KOHKPETHOM CJTyJae;

* 00JIamaeT BBICOKMM YPOBHEM OCO3HAHHOCTH;

* yMeeT HalT! MOAXO MTOUTH K JIIOOOMY YEJIOBEKY;

+ o0JilamaeM MepBUYHBIMU HaBbIKAMU BEICHUSI UHTEPBBIO;

* yMeeT IIPOBECTU MePBUYHOE TICUXOJOTMUYECKOe KOHCYIbTUPOBAHNUE;

* TOTOB HECTH MEPCOHATBHYIO OTBETCTBEHHOCTD;

* MPOAKTUBEH — IMPEABUINUT BO3MOXHOE Pa3BUTHE COOBITUIA;

* BOBJICYECH B XU3Hb CBOMX KJIMEHTOB;

* yMeeT OMHOBPEMEHHO (POKyCHMpOBaTbCsS Ha KadyecTBe Ipollecca M He
yIycKaTh U3 BUAA PE3YJIbTAT;

* MOXET OMHOBPEMEHHO «MBICIUTH IJ100aJbHO U AeHCTBOBATH JOKAJb-
HO», TOMHUTb NH(MOPMAIIUIO O CEMbE, BECTU OTYETHYIO 1 MOHUTOPUH-
TOBYIO TOKYMEHTAIIUIO.

Kak u roBopuiioch paHee, Kec-MEHEIKMEHT — 3TO XOPOIIIO OpraHM-
30BaHHbINA TEXHOJOTUYECKUM TPOLIECC, KOTOPbIM O0ecreuynBaeT AOCTYIT
K COOTBETCTBYIOILLIMM YCJIyTaM M TeM CaMbIM YIOBJIETBOPSIET MTOTPEOHOCTH
KJIMEeHTA.
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OTIMYUTETbHBIMU OCOOCHHOCTSIMU KeiC-MEHEIKMEHTA SIBIISIIOTCS:

* KEUC-MEHEIKEP — CIIELMAINCT, KOTOPBIN 3aKPEIUISIETCS 3a KIMEHTOM
M HECET 3a €T0 Ciiyvyaid MepCOHAIbHYIO OTBETCTBEHHOCTD;

* MpeanojaraeT JJIUTEbHOE B3aUMOACHCTBUE CIELMATNCTA U KIIMEHTA,
KOMILJIEKCHBII MOAX0J K PACCMOTPEHMIO Cyvast U MPOXOXIEHUE OTpe-
JIeJIEHHbBIX 3TAIOB JJIs1 JOCTUXKEHMSI 3aIJIAHUPOBAHHOTO pe3yJibTaTa;

* MHTEPECHI U MOTPEOHOCTU KJIMEHTA SIBJISIIOTCSI IPUOPUTETOM;

* BOBJICYEHHOCTb KJIMEHTAa B MPOLECC UM CUCTEMATUUYECKUU KOHTAKT
C WIEHAMU €ro CEMbMU;

* CIIOCOOHOCTh KOOPAWMHALMM MEWCTBUM pPa3IUYHBIX CHEHUAINCTOB
U UHCTUTYTOB;

* MPUHAIIEXKHOCTb KJIMEHTA K LIEJEBOM I'PYyIIe COLUAIbHOMN CIIyXObI.
IMonBoas uTor, XoueTcss OTMETUTh, YTO Keiic-MEeHEIKMEHT — 3TO YeT-

KU aJITOPUTM, B KOTOPOM BCE 3Tallbl MOCAEAOBATE]bHO CMEHSIIOT APYT

npyra. CyTh mpoliecca 3aKJo4aeTcsl B TOM, YTO CIEHIUAIUCT IO COLIUATb-

HOI1 paboTe (Kelic-MeHemKep), COMPOBOXKIAs KJIMEeHTa, TOMOraeT eMy pa-

300paThCsl B CJAOXKUBILEICS CUTyallM, OMPEASTUTh TPUOPUTETHBIE TTPO-

OJieMHBIC 30HBI M TOCTYITHBIE B HACTOSIIIMIT MOMEHT CIIOCOOBI MX pellle-

Hus. 3aTeM Keiic-MeHeKep MPeloCTaBsIeT KIMEHTY BO3MOXKHOCTD MOJTY-

YUTh KOHKPETHBIE YCIYTU U, TAKUM 00pa30oM, CIIPaBUTHLCS C TTPOOIEMaMU.
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IlepcneKTHBHBII MJIaH paOOTHI

Ha nmepuoj ¢ ceHTsA0ps mo maii 20 /20 r.

®OUO

Ilpunocenue 1

Ne Temm C09.15n0 05.16

Pesynbrarsl

1. | Obpa3zoBaTebHbIC

2. | Pa3zBuBaloiue

3. | BocnuTarenbHbie

OUO

Ilpunoocerue 2
ITepBrUyHAs XaPAKTEPHCTHKA YYACTHUKA MPOrPAMMBI

CeHcopHO-niepLenTUBHas cdepa

IMo3naBatenbHas cepa

DMoOILIMOHAIBHO-BOJIEBast cepa

PaGorocnnocobHOCTh

Mortopuka

IToBeneHue

IIpocTpaHCTBEHHAsI OPUEHTHPOBKA

ChopMUPOBAaHHOCTH ITKOJBHBIX HABBIKOB

ColnanbHO-0bITOBOE OPUEHTUPOBAHUE

KOMMyHI/IKaTI/IBHOCTI)

HMurtepecot

Pexomennanuu u IIpUMEYaHUA
1.

2.

« »

20 T.
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Ilpunoocenue 3
Kapra conmasibHoii HANPABIEHHOCTH

OO

Bospacr

Bceerna | Yacro | Mnorna | Hukorna

MmMeer B 11eJ10M TTOJTOXKUTETbHbBII (I)OH HaCTpOCHUA

AKTHUBHO TOOMBAETCS MOCTABIEHHBIX 1IeJIei

Ymeer IIPOSABUTb MHULIMATUBY B 3aHATUAX, A€1aX

JloGposkenaTesieH B OTHOIIEHUSIX

JI1oOUT momoraTh APyrum

Moxet ITIOCOYYBCTBOBAThH

an/IHI/IMaeT BO BHUMAHME XKEJIaHUA OPYTrux

JloBepsieT B3pOCIbIM

OTKPBITO TMPOSIBIISIET CBOU YyBCTBA, HE TPUUNHSIST
Bpela IpyruM

VYBepeH (a) B cebe

[ToHMMaeT NPUYUHBI U CIIEACTBUS CBOETO MOBEAEHUS
(roueMy paccepauiics, 3araaKan)

‘YMeeT KOHTPOJIMPOBATh CBOE MOBEACHUE

CrpeMuUTCS BCe AeiaTh caM, He puberast K MoOMOILIKN
OKPYKaIOIINX

YMeeT npeoosieBaTh TPYIHOCTU, UCIIOIb3YSI AJIS1 3TOTO
BECb CBOI BHYTPEHHUI ITOTEHIIMA

CTpGMI/ITCH CTaHOBUTLCA JIy4lI€, CAMOCTOATEIIbHEES

IposiBasier paHTazu0

CIOKOIHO OTHOCUTCS K OIVHOYECTBY

C xenaHueM rocelinaer «Xacaa-Paxamum»




5. MeHemXMeHT Ka4vecTBa
coumanbHbIX yenyr

5.1. MeHepXMeHT KayecTBa couManbHbIX YCRyr:
onbIT BenukobpurtaHum

HcTopust MOCTOSHHO AEMOHCTPUPYET ITOMBITKA OOINeCTBA KaKUM-TO
00pa3oM YITOPSIOYUTH COIIMAIbHBIC OTHOIICHUSI BHYTPH OIpeneIcHHON
TPYIIIBI, cooOImecTBa, rocymapctBa. [loHsTHe cTraHmapTU3aluy OepeT
CBOE HAYaJIo OT aHIVIMICKOro cjIoBa «standard», 4ToO B IIEpPEBOIE O3HAYAET
MepIIO, HOpMa, obpa3etl.

B cooTBeTcTBHMM ¢ ompeneneHneM MeXIyHApOIHOM OpraHM3aluu 110
crarmaptu3aunu (MCO), cranmapT — 3TO JOKYMEHT, YCTaHABIMBAIOIII
TpeboBaHMS, CTICHIMMDUKAIINT, PYKOBOISIINE IIPUHITUIIB MU XapaKTepy-
CTHUKH, B COOTBETCTBUU C KOTOPBIMHM MOTYT MCITOJIb30BaThCS MaTePUAIbI,
MIPOAYKTHI, IIPOILIECCHI U YCIYTH, KOTOPHIC IMOIXOMST IJIST 3TUX LIeTICH.

Ha rteppuropuu EBpomeiickoro corosa IIpollecc CTaHAAPTH3ALUK
KadyecTBa yCJIYT, IPEICTaBISIEMbIX B OOIIECTBEHHOM CEKTOpe, Hadal-
csg B 1990-¢ rombl B pe3ynbTaTe IIPUHSITUS B psifie CTPaH CIEeIUaTbHBIX
aKTOB, KOTOpBIC YCTaHABIMBAIN OOIINE TPeOOBAHMS U CTAHIAPTHI Ka-
yecTBa OKa3aHUS MyonnmaHbIX yeayr HaceneHuwoo (Citizen’s Charter —
Benukobpuranug, Carta dei servizi — Mtanug, Charte des services pub-
lics — ®paHmus).

Xaptus I'paxmannna Bemmkoopuranum (Citizen’s Charter) 0bl1a mpu-
HaTa B 1991 1. mo mHMIIMATUBE MIpeMbep-MUHHUCTpa [[3koHa MeimKopa.
HanHas XapTus BKJIIouaja B ceOsl pa3IMIHbIC MHINKATOPHI 1 TTOKA3aTeIIn
Ka4yeCTBa BBIITOJIHEHUST MECTHBIMU OpTaHAMHM CBOMX (DYHKIIMIA IO 0OCITY-
KUBaHUIO TpaxnaH. OHa omnpeenua psa IPUHIIUIIOB, KOTOPbIE TOKHbBI
OBLIN JIeXKaTh B OCHOBE ACSATEIbHOCTH OPTaHU3ALMI U YIPEKICHU, TIpe-
JOCTABJISIONINX ITyOTMYHBIC YCIyTH HaceneHnio. OCHOBHAS Mes 3aKITiO-
yajach B 3aKpeIJICHUM CTaHAApTOB, OIPEACICHUM METOHOB MX OLIEHKU
1 VIIy4IIeHUs CTAaHIApTOB IO TaBJIeHUEeM, OKa3bIBaeMbIM Ha TTOCTABIIN-
KOB YCIIYT IOTPEOUTEISIMU YCIIYT BCICACTBHE HEOOXOMMMOCTH IIPEIOCTaB-
JICHUSI OTKPBITOM M TIOJTHOUW MHMOPMAIIUK O CTaHOapTaX U (DaKTHIeCKOM
YpOBHE KauecTBa yCIIyT.

XapTust OblIa HaIlpaBlieHa Ha yiIydlleHue NMyOJUYHBIX ycayr B Bemu-
KOOPHUTAHWH TIOCPEICTBOM:

+ obOecrieueHMS IIpaBa Ha MH(POPMAIIHIO;
* peanm3aliiy IPUHIIUIIA IIPO3PAYHOCTH;
* 00ecIIeYeHMSI Mep 110 YAYUIICHUIO ¥ MOTUBAIINN COLIMATBHBIX CIIYXKO;
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* BHEAPEHUs MOIX0Aa 3aMHTEPECOBAaHHBIX CTOPOH;

* 5KOHOMUM BPEMEHHU KaK MOCTaBIIMKA YCAYTH, TaK U KJIUEHTA U T. 1.
Bce ycayru moyKHBI OB OTpakaTh YETKUE 1IeJIM Ha BCEX YPOBHSIX pe-

anu3auuu oociyxkuBaHus. [locTaBIIMKaM YCIyr HamIexkaao MOCTOSIHHO

YCTPaHSITh BBISIBJICHHBIC HEIOCTAaTKHU, HAarlpuMep, TOBbIIIas 3(DheKTUB-

HOCTh OTBETHBIX PeaKIil Ha XKajJo0bl TOTPeOUTENe COLMATbHBIX YCIIYT

WU KOMIIEHCUPYSI TPUHECEHHbIE HEYN00CTBA B ACHEXKHOM BU/IE.

B TeueHum nsATH NET ¢ MOMEHTa ONMYyOJIMKOBaHUS XapTUU TpaxkaaHU-
Ha B BenukoOputaHuu ObLIM OMyOIMKOBaHbBI 42 XapTUU HAIMOHAJILHOTO
ypoBHS 1 0kosio 10000 10KaJIbHOTO YPOBHS B Pa3IMYHBIX OTPACIISIX TOCY-
JTapCTBEHHOTO CEKTOpA.

B 1999 r. B BenukobputaHuu HaunMHaeTcsl pepopMrUpOBaHUE CUCTEMBbI
roCyIapCTBEHHOIO ympaBieHMsI. [1aBHas 1eb ped)OpMUPOBAHUST MECT-
HOTO YIIpaBJICHUsS] — TIOBBIIIEHNE KaueCTBa COLMAIbHBIX YCIYT, MPeao-
cTaBiisieMbIX HaceiaeHuto. B maprte 1999 r. Obia onmyonukoBaHa «benast
KHUTa» — «MoaepHU3aLus IpaBUTEIbCTBAa», MPEICTaBUBIIAS JOJTOBPE-
MEHHYIO TTpOrpaMMy MOJIEPHU3AIIUM ITPAaBUTEIbCTBA, KOTOPAsl ONpeaeIn-
JIa 5 KJTIOUeBbIX HAIIpaBJICHUIA:

1. Pa3paboTka moJMTUKY C OpUEeHTALIMEl Ha cmpameeuyeckue uea.

2. Opuenmauuss Ha nompebHOCMU KaueHmMa — OOIIECTBEHHBIE CIIYy>KObI
JMOJDKHBI paboTaTh [UIST YIOBAETBOPEHMS TTOTPEOHOCTEH IrpakaaH, a He
pany ynoocTBa moctaBuIMKoB. Cpeau mpodjieM, KOTOphle HEOOXOIUMO
pPeILINTh B JAHHOM HaIlpaBJIeHUE, ObLIM OIpeaeIeHbl TAKHUE CI0XKHOCTHU
B TOJIYYEHUHU YCIIYT KJIMEHTOM, KaK OTCYTCTBME KOOPAMHUPOBAHHOTO
MOaXoAa B MPEACTaBACHUN YCIIYyT HaCeJIeHUI0, HEOOXOAUMOCTh ITPEIo-
CTaBJISITh OJHY M TY K€ MHMOPMALIMIO HECKOJIBKO pa3 B OIHU U TE Xe
OpraHu3alMu; OTCYTCTBUE YETKUX ICHCTBUII B TIPOLIECCE pEIICHUS
npobieMbl KJIMEHTa (Kyda Jajibllie OOpaTUThCs, KaK JeiCTBOBATH);
OTCYTCTBHME 0000IIEeHHOI MH(MOPMALIMKU, KOTOpasi MOrJjia Obl AaTh IMO-
CTaBIIIMKaM YCJIYT TIOJIHYIO KapTUHY O TOM, KaKue BUIbI TIOMOIIM yKe
CYILECTBYIOT U MHOTI'O€ IPYTOE.

3. VYayuyuienune kKayectBa M 3(MEMEKTUBHOCTU TPEAOCTABISIEMbBIX YCIIYT,
BHEAPEHNE WHHOBALMOHHBIX ITOAXOMOB M MCIMOJb30BAaHUE JIyYLINX
npakTuK. JJIsT TOCTHKEHUS 3TOU 1IeJIM PEKOMEHIYeTCsl UCIIOIb30BaTh
YETBIPE CACTYIONIMX MTPUHIIMIIA YITPABIECHUS U KOHTPOJIS:

 [loowpenue noanocucmemuozo nooxoda. OlieHKa TOCTKEHUI B 00J1aCTH

MOBBIIICHUS 3(P(MEKTUBHOCTHU U TTOJIyYaeMbIX Pe3yIbTaTOB B IepecueTe

Ha (GUKCUPOBAHHYIO ICHEXKHYIO CYMMY IJISI CUCTEMBI B IIEJIOM.
 [lepexod om nodcuemos moeo, 4¥mo nPoUCX00Um HYMpu CUCMeEMbL, K OUeH-

Ke moeo, ymo docmaeneno nompedbumento. KOHTpOJIb Hall yIIpaBIeHUEM

pecypcamu. llenu misi mpaBUTEILCTBEHHBIX IeMapTaMEHTOB/MMHU-

CTEPCTB BbIpaXXeHBI JINOO B KOHEYHBIX pe3ybTaTax, JM00 B CTaHAApTaX

cayx6. Co3naHue yCIOBUI I peaan3aly JaHHOTO MOAXoaa Ha BCex

MPaBUTEILCTBEHHBIX YPOBHSIX.
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Bmewamenvscmeo obpamuo nponopyuonanrsHo ycnexy. I1paBUTEIBCTBO
MPUHKUMAaET MEPBI TaM, Tl CTaHIapThI He paboTatoT. Te ciayXO0bl, KOTO-
pbIe XOpOIIO ce0sT 3apeKOMEHI0BAIM, MTOJIYyJalOT OOIbIIEe CBOOOIBI IS
WHHOBALIUN.

Pavuonanvuiit nooxod k ynpaenreHuro ungopmayuei 8 couuarbHOM CeK-
mope. OCBOOOXIEHNE CTICLIMATIMCTOB OT MH(MOPMALIMOHHON Teperpys-
KU 1 OIOPOKPAaTUYECKUX TPEOOBAaHMI MO MPEIOCTABICHUIO UJIUIITHUX
CBEJICHU.

. Hcnonvzosarnue ungopmayuoHubix mexnonoeuil s paciiMpeHust 0CTy-

1a ¥ MOJTHOTO YAOBJIETBOPEHUS TTOTPEOHOCTE! rpaXkaaH, penocTaBiie-
HUS yCIYT Yyepe3 MHOOPMaIlMOHHBIE CETH.

. Tocyoapcmeennas caysco6a — OB ONUCAH PSII U3MEHEHUI, KOTOpPbIS

JIOJIKHBI ObUIM MPETEPIIETh TOCYIapCTBEHHbBIE CIIy>KObI Yepe3 CTUMYJIM -
poBaHME CIyXKallluX W YIydllleHHe CUCTEMbl OLIEHKHU IOKa3aTeseil ux
paboThI, a TaKXKe 3a cUeT Oojiee IMPOKOro JOCTyMa K MOA00HOM aes-
TEJIbHOCTH JIJISI KEeHIIMH, HAllMOHAJIbHBIX MEHBIIMHCTB, MHBAJIUIOB.

I'maBHOe BHMMaHUE B IIPOLIECCE COBEPILIEHCTBOBAHUS CUCTEMBI Yie-

JISUTOCHh Pa3BUTHUIO HALIMOHAJIbHOM MH(MOPMAIIMOHHOM CEeTU MO KauyeCTBY
Y BHEAPEHUIO Pa3IMUHBIX MO/ yIpaBaeHUsI B pabOTy OpraHM3aIlnii.

Moaenu ynpaBjieHus1 Ka4eCTBOM
1. Moodeav «Ilpesocxodcmeo 6 pabome» — paszpaboTaHa EBpomneiickum

¢doHmoM 110 BompocaM KadectBa yrpasieHus (European Foundation for
Quality Management). Momenb ocHOBaHa Ha 9 KpUTEPUSIX:

PyxoBonctBo

YmpasieHne IepcoHaIoOM

Crpaterus

CoTpyIHUIECTBO U PECYPCHI

ITportiecchl, TPOMYKTHI U YCIIYyTH

Pesynbrathl mist mepcoHana

PesynbraThl It KiimeHTa

PesynbTaThl AJ1s1 001LIECTBA

Pesynbrathl 11st opraHM3aumn

OyHgaMeHTaTbHBIC KOHIICTIIINY MOICIIN:

Cosznanne 1o0aBIeHHOM IEHHOCTH UTS TTOTpeOnTe e
CosznmaHne yCTOMYMBOTO OyIyIIero

PasBuTre opraHM3aIlMOHHBIX BO3MOXHOCTEH
Hcronb3oBaHme TBOpUYESCTBA M MHHOBAIIUU

JIumepcTBO ¢ BUAeHUEM, BOOMYIICBICHNEM 1 YECTHOCTHIO
T'mbkocTh B yripaBieHUU

JocTixkeHune ycriexa oaromapsi TaJaHTy Joaci
YCTOMYIMBOCTD BHIIAIOIINXCS Pe3yIbTaTOB

B 1991 r. EFQM yupenun Harpamy B objacTy KadectBa — European

Quality Award (EBpomneiickast Harpaga 3a kadectBo). C 2006 r. — EFQM
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Excellence Award Harpaga EFQM 3a coBepiieHcTBO. Llenbio yupexaeHust
9TOI Harpaibl sIBJISIETCS TOMOIL EBpoIeiickuM opraHu3aiusm B COBEp-
IIEHCTBOBAHUM MPOAYKIIMU U CUCTEMBbI YIIpaBJAeHUS, a 32 CYET ITOTO —
MOBBIIICHUE MX KOHKYPEHTOCIOCOOHOCTM HA MEXIYHapOIHOM PBIHKE.
Harpaga EFQM 3a coBepllieHCTBO SIBJISIeTCS MPU3HAHUEM TOTO, YTO Opra-
HU3aus npumMeHsieT moneab EFQM.

Konkypc Ha EBpomneiickyio ITpemuto 3a CoBepllIeHCTBO MPOBOIUTCS
B KaTeropusix: OM3HeCc-OpraHuM3aluii ¥ HEeKOMMEPYECKMX OpraHu3alui
JUISL MAJIBIX M CPEIHMX OpraHMU3alliii UK X IMOApa3aeaeHUI, a TAKXKe IS
KPYIHBIX/TJI00aJIbHBIX OPraHU3aLIUiA.

2. «3uax Xapmuu» (Charter Mark) n akkpenntanus CSE.

Ob6uieHanoHanbHasi peMus BenmkoOpuTaHun, AeMOHCTpUPYIOIAst
JIOCTVDKEHUE HAIlMOHAJIBLHOTO CTaHAapTa TPEeNOCTaBICHUST YCIYT s
HaceJieHWsl OpraHM3alMsIMKM COIMAIBLHOTO cekTopa BermnkoOputaHuu.
Ipemus Oblna BBeneHa B 1991 r. u npucyxaaiach peryasipHO BILIOTh 10
2008 r. UToObl MOAYYUTH 3TY NPECTUXKHYIO MPEMUIO0, OpraHU3alus Mpo-
xoauau 3 sramna:

1) oureHka ycyr o 10 kputepusiM: 4eTKO pa3paboTaHHbIE CTAaHAAPTHI; OT-
KPBITOCTh M TTOJTHOTAa MH(pOPMAIIMK; KOHCYJIbTAIlU U 00paTHasl CBSI3b
C HaceJeHWEeM; BO3MOXHOCTb BbIOOpAa M JIOCTYITHOCTb YCIIYT; TOJIE3-
HOCTB YCJIYT ¥ YBaXKEHUE MPaB TpakaaH; BO3MOXHOCTb alleJUISIIIUN TTPU
HEJ0OCTaTOYHO XOPOIleM KauyecTBe YCIyT; 3(hdeKTHBHOE MCTOJIb30Ba-
HUE PecypcoB; BBeJeHEe MHHOBAIIMIT; COBMECTHAsI paboTa C IpoBaiijie-
paMM YCIIyT; CTeTIeHb yIOBIETBOPEHHOCTH IMOTPEOUTENEI;

2) aKcTnepTHas OLIEHKA;

3) onpeaeneHue nodeauTeNe.

C 2008 r. BMecTo 3Haka XapTuu ObLIa BBeIeHA aKKPEAUTALIMSI OPTaHU -
3aunit — Customer Service Excellence (nanee — CSE). CSE umeer cBo-
eli 1IeJIbIO MpeIoCTaBIeHNEe OpraHU3alisIM ITPAKTUUYECKOTO MHCTPYMEHTA
JUISl peayiu3allii U3MEHEHU, OpUeHTUPOBAHHBIX Ha KJIMEHTa B paMKax
cBoeil ciayx6bl. OCHOBOI 3TOro MHCTpyMeHTa siBisieTcst ctaHaapt CSE,
KOTOpHBIN HanboJjiee ry0ooKo MpoBepsieT Te 00JacTU, KOTOPhIE SIBJISIIOTCS
TPUOPUTETHBIMM JUTSI KJIIMEHTOB, ¢ aKIIEHTOM Ha TPeI0CTaBIeHUE YCIIy-
', CBOEBPEMEHHOCTh, MH(pOpMaIIMIo, TPoheCCHOHATN3M U OTHOIICHUE
nepcoHaa. CylecTByeT TakKe aKIeHT Ha pa3BUTHE TOHUMaHMS KIIMeHTa
M HaJIe)XHOTO U3MEPEHUST YIOBJIETBOPEHHOCTH OOCITY> KBAaHUEM.

CSE neiicTByeT Ha 3 pa3aIuYHbIX YPOBHSIX:

* B Ka4eCcTBE MPOBOJHUKA HENTPEPHIBHOTO COBEPIIEHCTBOBAHMSI, TTI03BO-
JIsIst OpraHU3aIMSIM OLIEHUTh CBOM BO3MOXHOCTH B 00JIaCTH TTPEIOCTaB-
JIEHWSI YCIIYT KJIMEHTaM, BBISIBUTD TTPOOJIEMHBIE 00JIaCTU U OTIPEIACIUTh
CITOCOOBI BBEICHUST UBMEHEHMWIA;

* B KauyeCcTBe MHCTPYMEHTA Pa3BUTHsI HABBIKOB, IMO3BOJISISI KaK OTHEJb-
HBIM COTPYIHWKAaM, TaK ¥ KOMaHJaM BHYTPU OpPraHU3allMu U3ydaTh
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U IpUoOpeTaTh HOBbIE HABBIKM B 00JIACTU OPUEHTALIMM YCIIYT Ha KJIM-
€HTa U BOBJICUCHMS KJIIMEHTOB, YKPEIUIsis TaKUM 00pa3oM IOTeHLIMAI
COTPYIHUKOB ISl MPEeaOCTaBICHMS 00Jiee KaueCTBEHHBIX YCIYT;

B KauyeCTBE HE3aBMCHMOM OLIEHKM NOCTMXXEHMI, ITO3BOJISISI OpraHu3a-
LMSIM TTOJTYYUTh O(PULIMATTbHYIO aKKPEIUTAIIMIO HA COOTBETCTBUE CTAH-
napry CSE, mponeMOHCTpUpOBaTh CBOIO KOMIIETEHTHOCTb, BBLISIBUTh
KJIIOUEBbIE O0JIACTHU IS YIIyUIeHYSI.

3. Mooeawv « Uneecmuyuu 6 nepconan»
IIpencraBisieT coboOit cTaHIAPTHI M METOOWKHM, HAIIpaBJIEHHBIC Ha T10-

BLIILICHUEC S(b(l)eKTI/IBHOCTI/I BJIOXKECHUA CPpCACTB B o6yqe1-me 1 pa3BUTHEC
COTPYOAHMKOB. DT CTaHAApTbl OCHOBBLIBAIOTCA HA YETBIPEX MPUHIIUIIAX:

00513aTeTbCTBA BBICIIETO PYKOBOJICTBA B OTHOIIIEHNUU MPOdecCuoHab-
HOTO Pa3BUTHSI NIEPCOHAIA;

cHUCTEMaTUYeCKOoe U3ydeHUe TTOTPEeOHOCTe COTPYTHUKOB B O0yUYeHUU
U pa3BUTUU, pa3pabOTKa COOTBETCTBYIOLIETO pabovero miaHa;
opraHu3alusi OOyYeHUST U UHAVMBUIYAIbHOE Pa3BUTHE CITyKaIUX;
olneHKa 3(h(eKTUBHOCTY MHBECTULIMI B IIEPCOHAJ OpraHU3alluM.

4. Modeawv 1SO-9000
IIpencraBisieT co00i MEXAyHAPOIHbIE CTAHIAPTHI, pa3padaTbiBaeMbIe

MexnyHapomgHoii opranu3anmeit mo cranmaptuzaumu (MCO), paccma-
TPUBAIOLLKE CUCTEMY MEHEKMEHTA KaueCTBa KaK OCHOBY 3(h(eKTUBHOIO
yhpaBjieHUsl opraHnusanueil. JlaHHass Moje/ib [IOMOraeT COBEPIIEHCTBO-
BaTh IIPOLIECCHI B OPraHaxX MECTHOIO YIPaBJASHUS Ha OCHOBE MX CTaHAap-
TU3ALUU U YIydLIeHUs] JOKYMEHTOO00pOTa.

2.

3.

4,

Cnncok nuteparypebl:

. Tam6oBueB B. JI. CranmapThl MyOJWYHBIX YCIIYT: SKOHOMHUYECKas TEOpHs,

MEXIYHApPOIHBIN OIBIT U poccuiickue pedopMbl. Poccuiicko-eBporecKmit
LIEHTP SKOHOMUYECKOM moauTuku. M., 2004.

Ixeddpu Camnep, Bukrop Jlo6anos [loBbimeHne 3(pheKTUBHOCTH pabOThI
OpraHOB MECTHOI BIacTu: onbIT Bennkobputanum

Jxedpdpu Camnep. IloBblllleHMEe KauecTBa TOCYIAPCTBEHHBIX YCIIYT: OIIBIT
Benukoopurtanuu http://vasilievaa.narod.ru/10_3 00.htm

http://www.e-gorod.ru/
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5.2. Peabunurtauus nogen ¢ orpaHUYEeHUIMuU
XU3HefesaTeNnbHOCTU B peanbHOM
couuanbHO-CPefoBOM OKPYXXEHUU

36oposckuil K. 2.,
3aeedyrowuil kagedpoi peadburumonoeuu THYCT BIY,
npedcedamens npasaeruss 00 BACP

PeabunuTanus Kak mpoliecc peuHTerpaluy JUIYHOCTY YeJI0BeKa C pa3-
JIMYHBIMU OTPAaHWYEHUSIMU KU3HEAESATCIbHOCTH, B COLIMATBHYIO U TIPO-
deccroHaNbHYIO Cpedy MOBBIIIAET aKTYaJbHOCTh C KaXXIbIM TOIOM.
I'maBHasg mpuymHa — 3TO M3MEHEHME COIMaTbHO-3KOHOMMWYECKOU CH-
Tyaluu, TpeOylolleil oNTMMU3aLUM TPYAOBOTro pecypca. Bmecre ¢ atum
VIOSTbHBIM BEC TPYIOCIIOCOOHOTO HACEAEHUSI MOCTOSIHHO CHMXAeTcs,
a KaTeropui JoAei, HyXIAIOIIMXCI B OOMNOJHMUTEIbHON ITOMIEPKKE,
yBenumuuBaercs. [IpuunHamMy qaHHON TEHASHIIUM SIBJISICTCSI M TEHACHLIMS
K TIOCTapeHMIO HaCeJIeHUs, U POCT YPOBHSI MHBAJIUIHOCTH, U MUTPALUS
TPYIOCTIOCOOHO YacTU HACEIEHMSI, Y LIeJIbIi PSI IPYTUX.

B Hacrosiiee Bpems B Pecriyonuke bemapych meiicTByeT cucteMa pea-
OunMTaluy, 6a3upyroIIasCcs Ha IMOJ0XEeHUIX 3aKOHOB «O colraabHOM 3a-
muTe nHBanuaoB B Pecniyoauke benapycwb» 1991 r. 1 «O npenynpekaeHUn
WHBAJIMIHOCTU M peabuiauTalnuyd MHBaIunoB B Pecriyonuke benapych»
1994 r. HyxHo 3aMeTUTb, YTO OCHOBOI B peadMIMTAlUM JIOACH, 3a10-
JKEHHOW MTaHHBIMM 3aKOHAMM, SIBJISIETCSI U3MEHEHUE KPUTEPUEB XKU3HE-
NeSITeIbHOCTU JIIOAEH 1O BO3IECTBUEM BOCCTAHOBUTEIBLHBIX MEPOTIPH-
SITUIA, B TIEPBYIO Ouepeab, MEAUIIMHCKOTO MaHa. To ecTh BOCCTaHOBJIE-
HUE HapylIeHHBbIX (QYHKIIMI, KOTOpbIE B CBOIO Ouepedb OrpaHUYMBAIOT
U KU3HeaesaTelbHOCTh 4enoBeka. Ilocne mpunarus Kousenuuu OOH
«O npaBax nHBaMA0B» 2006 . BEKTOP peabMIMTALIMOHHOTO BO3IEICTBUS
ObUI TepepacnpenesieH B HalpaBJIeHUU PeaIbHOTO COLMabHO-CPEIOBO-
ro OKPYXEHUs peabuIMTaHTa, a BO IJIaBy YyIja MOCTaBJICHO BO3IACHCTBUE
Ha COLIMAJIbHYI0, MHIYCTPUAIbHYIO, COLMATbHO-KYJIBTYPHYIO U Ip. CPeay,
B KOTOPOII HAXOAUTCS YEJI0BEK C OTPAHUYCHUSIMU XXKU3HENESITCIbHOCTH.

Peanu3zanus TeXHOJIOTMiT peabMIMTALIMM, pecOLMaTIn3aliu, CoOlalb-
HOM amanrauyy U T. 1. JIIOAEH, CTpadaloluX COLMAJIbHON HEIOCTATOY-
HOCTBIO BCJICACTBUE OTPaHUYCHUI XU3HEACSTEIbHOCTU MEIMIIMHCKOTO
U He MEIMIIMHCKOTO XapakKTepa, SIBJSETCS CI0XHBIM, Pa3sHOILIAHOBBIM
MPOLIECCOM, TPEOYIOIIUM 3aAeiiCTBOBAaHMSI 3HAYMTEILHOTO CIIEKTpa pas-
HOTUTAaHOBBIX CHELUANNCTOB, CPEACTB U MeTOnOB. PaspaboTaHHas Hamu
dakTopHas KOHILENUMSI (HOPMUPOBAHMS COLIMATBbHON HEIOCTaTOUHOCTH
BKimtovyaeT 10 OCHOBHBIX (DAaKTOPOB, KOTOpHIE TPEeOYIOT OTAENIHHOTO aHa-
nm3a. Takum obOpa3zoM, (OpMUPOBAHUE COLIMAJIBHONW HEIOCTaTOYHOCTHU
YeJI0BeKa-JTMYHOCTU ITPOMCXOIUT BCAEACTBME KOMIUIEKCHOTO B3aUMOIEii-
CTBUSI OMO-COLIMAJIbHBIX U COLIMAJIbHO-CPEIOBBIX (DAKTOPOB.
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DakTOopHI, ONPeIeIAONINe OrPaHUYCHUE KU3HEAESITEIbHOCTU U HEIl0-

CPEICTBEHHO (DOPMUPYIOIIKE COLIMATBHYIO HETOCTATOYHOCTh

1.

OHTOreHeTU4YeCKUi (hakTop — BO3pacTHasl KaTeropus 4ejoBeKa, Io-
masiiero B T2KC:

* neTckuii Bo3pacT 1o — 10—11 jet

* MOAPOCTKOBBIN nepuos — 10—11 — 16—17 ner

* JOoHOLIECKUIi mepuon 16—21 rox

* MoJjonoctb 20—35 net

 3pestocTb — 35—60 ser

* MOXMJION Bo3pacT — 60—75 ner

* cTrapyeckuii Bo3pacT — 75—89 ner

* poaroxurenn — 89 et u 6osee

. JInyHOCTHBIN (haKTOp — OCOOEHHOCTU CTPYKTYPhI TUYHOCTHU UYeIOBEKa:

* CaMOCO3HaHMUE;

* HaIpaBJeHHOCTb JINYHOCTH;

* TeMIIEPAMEHT U XapaKTep;

* TICUXUYECKHUE ITPOLIECChl M COCTOSIHUS;
* CITOCOOHOCTH U 3aJaTKU;

* TICUXUYECKUIA OMBIT JMYHOCTH.

. AHTPOIIOJIOTMYECKUI (haKTOp — COMATOTUII, TUIT TeMIIepaMeHTa:

* CaMOCO3HaHMUE;

* HaIpaBJeHHOCTb JINYHOCTH;

* TeMIIEPAMEHT U XapaKTep;

* TICUXUYECKHUE ITPOLIECChl M COCTOSIHUS;
* CITOCOOHOCTH U 3aJaTKU;

* TICUXUYECKUIi OMBIT JMYHOCTH.

. 'eo-coumanbHbIii (paKTOp — 0COOEHHOCTU PErMOHAa MPOXKUBAHUS

* pa3mep HaCeJeHHOTO MyHKTA;

* OTHAJIEHHOCTb HACEJIEHHOrO IyHKTa OT KPYIMHBIX MH(MPACTPYKTYP-
HBbIX 00pa30BaHMIA;

* DKOJOTUYECKMI acTeKT (HaXOXIEHWE BOJM3U KPYIHBIX TTPOMBIIII-
JICHHBIX TIPEANPUSATUI, YPOBEHb MPUCYTCTBUSI BPEAHBIX (haKTOPOB
B OKpy>Katouiei cpene).

. MHppacTpykTypHBIii (akTOp — CTeMeHb Pa3BUTHUSI U JITOCTYITHOCTU

00BEKTOB COLIMAIBHOI MH(MPACTPYKTYPHI:
* yUpeXKIEHMS KyJIbTYpPbl

* yupexaeHus o0pa3oBaHUs,

* yupexkIeHMs 31PaBOOXpaHEeHUs],

* y4pexkIeHMs peKpealluy 1 cropTa.

. ColmaabHO-KyIbTYPHBIN (haKTOP — IOCTYITHOCTb COLIMATbHO-KYJIb-

TYPHOI peaniu3aluu:

* MH(GOPMUPOBAHHOCTb HACEJCHUS;
* 0e30apbepHOCTD;

* JOCSITAaeMOCTb;
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* COLMAIbHO-2KOHOMUYECKAS TOCTYITHOCTb;

* YIOBJETBOPEHUE KYJIbTYPHBIX TOTPEOHOCTE! HACETICHMS,

* IIOBBIIIEHNE BO3MOXHOCTU COLIMOKYJIbTYPHOI caMopeaan3aiuy Ha-

CeJICHMUSI.

7. UHpycTpuanbHbIi (haKTOp — YPOBEHb Pa3BUTUS U TOCTYITHOCTH PbIHKA

Tpy/a B perMOHeE:

* YPOBEHb Pa3BUTUS U TOCTYITHOCTH PbIHKA TPYJa B peTMOHE;

* YPOBEHb HAYYHO-TEXHMUYECKOIO PAa3BUTHUSI CTPAHBI,

* pa3BUTHE MHHOBALIMOHHBIX TEXHOJIOTHIA;

* YPOBEHb TPYIOBOI MOOMIBLHOCTY HACEJICHUS;

* aKTHBHOCTb I'PaXkIaHCKON MO3UILIMY HACETICHMUS;

* YPOBEHb COLIMAJIBHOM aKTUBHOCTHU.
8. CouManibHO-9KOHOMMYECKUI (haKTOp — MaKpo U MUKPO SIKOHOMUYE-

CKH€ BO3MOXHOCTH PETMOHA:

* YypOBEHb pacxodoB Ha (PMHAHCUPOBAHME COLMATLHON CPEepHhI;

* HalMOHAJbHBIC PECYPCHI U COLIUATbHO-3KOHOMUYECKHUIA TTOTEHIIMAT,
9. HopMaTuBHO-pPETYISTOPHBIN, MPaBOBOI (haKTOp — CTENeHb HOpMa-

TUBHO-IIPABOBBIX OrPaHUYEHU COLMATbHO-UHTEIPALMOHHBIX IPO-

1eccoB. Hampumep, npodeccruorpamma KOHKpETHOM TTpodeccuu.

10. Buo-pyHKIMOHANBHBINA (akTop — (PYHKLUMOHAIbHbIE HapYyIIEHUS
CTPYKTYp OpraHu3Ma BCJISACTBUE MEIULIMHCKUX IIPUYMH U BO3PACTHO-
ro ¢paxkropa:

* OrpaHMYeHUE MOOMJIBHOCTH;

* OorpaHmMyeHue COCOOHOCTHU K CaMOOOCTYKMBaHUIO,

* OrpaHMYEHME CTIOCOOHOCTHU K OPUEHTAIIUH;

* KOMMYHMKATUBHBIC OTPAaHUYCHMUS;

* OrpaHMYEHME CTIOCOOHOCTU KOHTPOJIMPOBATh CBOE MTOBEICHMUE;

* OrpaHUYEHME CTIOCOOHOCTU K OOYUYeHUIO / Tpydy.

INepeuncnenHble (hakTOPHI YETKO YKA3bIBAIOT Ha Mpeobiananue pakTo-
POB HE MEIUIIMHCKOTO MPOGUIIS 1, YTO OCOOEHHO Ba’KHO, CTEIIEHb OTpa-
HUYEHUH XKU3HEACSATEIbHOCTU U COLIMAIbHOI HEIOCTAaTOUHOCTH YeIOBeKa
HaIpsSIMYIO CBSI3aHBI C YPOBHEM M XapaKTEPOM Pa3BUTUST BCEBO3ZMOXKHOM
nHOPacTpyKTyphl. B 0o1HOM HaceJleHHOM ITyHKTe JOCTYITHO BCe — U Y4-
peXIeHUs] MEIULIMHBI M 00pa30BaHUsI, Y TOCTATOYHO Pa3HOOOPA3HBIX pa-
0OYMX MECT, U €CTh OOBEKThI COLIMATIbHO-KYIBTYPHOI MH(MPACTPYKTYPHI,
KPYITHBIE, TOCTYITHBIE CYyTIepMapKeTHl U T. 1., a B IPYTOM BCE 3TO HAXOAMUT-
Csl Ha 3HAYMTEJIbHOM YIAJICHUU U U3 PabOUYMX MECT «OIMH TAacTyX U JABE
IoSIpKW». JlaHHBIE 00CTOATENbCTBA NOKHBI MPUHIIMITMATBHBIM 00pa3oM
YUMUTBIBATHCS MPU COCTABJICHUU UHANBUAYAJIbHBIX ITPOTPaMM peaduInTa-
LMY KOHKPETHBIX JIIOAEW.
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Opranu3zaimoHHas MojeJb
3TANMHON KOMILIEKCHO# peaduinTanum
HA YPOBHE MECTHOTO COO0IecTBa

B Hacrosimee BpeMs cocTaBlIieHMEM WHIMBUAYATbHBIX IIPOTPAMM pea-
oummrauuu 3anuMaetTcss MPOK. IIpu npoBeneHUM MEPBUYHOIO OCBUJIE-
TeJIbCTBOBAHMUSI, TMOO NEPEOCBUIETEIbCTBOBAHUS, ONPEIESIETCS CTENEHD
WHBaJIMIHOCTH, TIPUYNHA MHBAJIMIHOCTH, CTETICHB YTPAThl TPYAOCIIOCO0-
HOCTHM M BBITAeTCs IporpaMma peadwmranuu. [Iporpamma peaduinra-
LI COCTOUT M3 MEIUIIMHCKOTO, MPO(heCCMOHATBHOTO M COLMAIBHOTO
pazmenaoB. MennImMHCKWN pa3ae] MHINBUAYATbHOW ITPOTpaMMBbI peadu-
JINTAIlAM ampecyeTcsl NI peaau3ali B JIeYeOHO-IPOMIIAKTUUECKIEC
yupexneHus. [IpodeccroHalbHBIN pa3mesl omnpenessieT YCIOBUS U Xa-
pakTep DOCTYITHOTO Tpyla, a TaKXke IepedeHb Mpodeccuii, MoKa3aHHbIX
JAHHOMY KOHKDETHOMY 4YeJIOBEeKy sl TpyaoycTpoiictBa. CouranbHbIN
paszies MHAMBUAYAJIbHOM MpOrpaMMbl peaduIUTaLMU apeCcyeTcsl B TEp-
PUTOPUAJIbHBIE LIEHTPbI COLMATIBLHOTO OOCTY>KMBAHUST HACEJEHUS U TIPU-
3BaH HOPMHUPOBATh TMPOLIECC COLIMANIbHOM peabwnuTtaiuu. Hapsny ¢ aTum
CYIIECTBYET Psiji TPo0JIeM ¢ peanusaiineil Kak npodeccuoHaIbHOTO, TaK
1 COIIMAJIbHOTO PAa3lesiOB MHAWBUAYATbHBIX IPOTPAaMM PEaOMIMTALINN.
MenuIMHCKUN YTOUHSICTCS 1 peanu3yeTcs peadrIMTallMOHHBIMU OTIIe-
JICHUSIMU TIOJIMKJIMHUK Y KJIIMHUK TT0 MECTY KUTEJIbCTBA.

Peammzanust TexHoJOTMiT peaOWINTAIIMK JIIOACH C OTrpaHMYCHUSIMU
KU3HEIESITSIbHOCT HAUMHACTCSI ¢ paHHETO, CTallMOHAPHOTO 3Talla U 3a-
KaHYMBACTCS MO MECTY KUTEJIbCTBA peabmiauTaHTa. PaHHWMIA 3Tam mpo-
XOIUT B YCJIOBUSIX CITEIIMATN3MPOBAHHBIX KIIMHUK M PeaOIMTAIIMOHHBIX
craimoHapoB. be3ycIoBHO, MaHHBIN 3Tall, KakK IIPaBUJIO, XOPOIIO 00e-
CredyeH o0OpyNOBAaHUEM U PeabWIMTALMOHHBIM NEPCOHAIOM. Bbicokuit
000pOT KOWKM B pPeabMIMTALIMOHHOM CTallOHape II03BOJISICT MMETh
B IITATHOM PaCIIMCaHUM 3HAYNUTEIbHOE KOJMYECTBO MPOMIBHBIX CTICII-
aJIMCTOB, PEIIAIONINX JIOKAJTbHBIC 3a1auyld Ha YPOBHE OTHCIBHBIX CHCTEM
OopraHm3Ma M OTIEeIbHBIX HABBIKOB. BMecTe ¢ aTuM, ciemyrommit amoOy-
JIATOPHBII 3TAll MEHEe OCHAILEeH U TPeACTaBlAeH B MOJUMKIMHUKAX OTIE-
nerusmvu JIOK u dusnorepanuu, a B TeppruTOpHaTbHBIX IICHTPAX COLM-
aJIbHOTO OOCTY>KMBaHUS HACEICHUS OTACICHUSIMU THEBHOTO IIPEOBIBAHNS
WHBAJIUIOB U OTICJACHUSIMU COLMAIBHON amanTallii M peaOMIMTalINN.
Hy>Ho 3aMeTUTP, YTO IITATHBIA COCTaB BCEX ATUX OTACICHUI He 001agaeT
peadMIMTALIMOHHBIM CIIEKTPOM KOMMNETEHLIMIA U paboTaeT Mo MPUHLIMITY
«BCEe, 4YTO MOry». Ha ypoBHE MOJMKIMHHK IIPOIOKACTCS BOCCTAHOBU-
TeJIbHOE JIUCHNUE, HO OTCYTCTBYIOT KPUTEPHUU 3aBEPIICHUS MEIUIIMTHCKOM
dazel peabMIUTALINM, XOTsI pa3BUTHE PE3UMyaTbHOTO medekTa, — mepe-
X0l (hyHKIIMOHATBHBIX HAPYIICHUI B HEOOPAaTUMYIO CTAaauIo, YKa3bIBaeT
Ha HEOOXOIMMOCTD MepeHOoca aKIICHTOB Ha COLIMAIbHBIC MEXaHU3MBI pe-
aOWJIMTALIMU.
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Ha ypoBHe TepputopuanbHbIX LIEHTPOB IEPCOHAJ, Yallle BCEro, He
UMeeT TPEACTaBACHUS O KPUTEPUSIX XKUBHEACSATEIbHOCTH, MEXaHU3-
Max peadMJIMTallMM W METOAaX peaJu3alliy COILMaJbHOIOo M Tpodec-
CMOHAJILHOTO pa3NnejioB WHAMBUIAYAJIbHBIX TPOTrpaMM pPeadUIUMTALINU.
PeabunurtannonHast neaTebHOCTh CBOAUTCS K COLIMO-KYJIbTYPHBIM Me-
POIIPUSITUSIM, OMCEPOTUIETEHUIO, BBDKUTAHUIO M CKJIEMBAaHUIO KapTOHOK
W T. 1.

Bwmecte ¢ 3TM MOXXHO BBICTPOUTD LIEJIYIO UepapXUio 3a1a4, HEOOXOau -
MBbIX JJIsl pellieHrs Ha YPOBHE MECTHOI'O COOOILEeCTBa, peajbHO CII0CO0-
HBIX TIOBJIMSITh Ha U3MEHEHME YPOBHS KauecTBa XXU3HU JIIOJel C OrpaHU-
YEHUSIMU XKU3HENESITEIbHOCTH.

OCHOBHBIMM 3aJayaMM, HYXIAOIIMMKUCH B PELUEHWM Ha 3Talne pea-
OMIMTALIMY B HETTOCPEACTBEHHOM COIIMAIbHO-CPENOBOM OKPYKEHUM, Ha
HaIll B3IJISIA OYAYT CAeIyroIIe:

1. ITcuxonornyeckast IMarHOCTUKA U KOPPEKLIMS MOTUBALIMOHHOM c(e-
pbl. @opMUPOBaHME MOTUBALIMM Ha BKJIIOUEHME B KOHCTPYKTHMBHYIO
COLIMAIBHYIO NeSTebHOCTD U TTOJTHYIO peaduIUTaIIIIO.

2. JlnarHoCcTHKa BO3MOXHOCTEI peaduIuTallMOHHON MH(PPACTPYKTYPhI
C YYETOM KOHKPETHBIX HapyIICHUI ¥ OrpaHUYeHU I XKU3HEACATEeTbHO-
CTU peaduIUTaHTA.

3. JInarHOCTMKAa M KOPPEKIMsS MOOCTYIMHOCTU KWJIbs peabUIUTAHTA.
IIpucrnocobneHre KBAapTUPHI MO MAaKCUMaIbHOE paclIMpeHue paMoOK
¢u3nYecKOli HE3aBUCUMOCTH YeJIOBeKa ¢ OrpaHUYCHUSIMU XKU3HEes -
TEJbHOCTH.

4. JInarHOCTHKa W afanTalus Tpujerarlieii TeppuToprum K MeCTy Tpo-
JKMBaHUS YeJIOBeKa C OrpaHUUYECHUSIMU XKU3HEAESITEIbHOCTH C YYETOM
TpeboBaHUI YHHUBEpCaIbHOIO IU3aiiHa.

5. 3yyeHune MHAYyCTpUAbHOM MHGPACTPYKTYPHI AT TTpodeccuoHaib-
HOM WU TPYyAOBOW peadMIUTALIMU C YI€TOM BO3MOXKHOCTEN peaduim-
TaHTa U COCTOSTHUS €To MpodheCCMOHATbHO-3HAYMMBIX (DYHKITUIA.

6. PerieHre nmpaBoBbIX BOIIPOCOB, CBSI3aHHbBIX C peadInTaleii.

7. O0y4yeHMe WIK TIepeoOydyeHre YeJIoBeKa COIlMaIbHO- 3HAUYMMBIM Ha-
BBIKaM cpeacTBaMU 1-i 1 2-i1 aproTepanuu.

8. M3yueHue xapakrepa B3aMMOOTHOIIICHUI B CEMbE YeJIOBEKa C OTpaHU-
YEHUSIMU XKU3HenesiTebHOCTU. [IpoBeneHne TPeHWHTOBBIX 3aHSITUIA
C WIEHAMM CEMbHU, a TAK:K€ KOMMYHUKAIIMOHHBIX TDEHUHTOB C peadu-
JIMTAHTOM B COIIMAJIbHOM OKPYKCHUMU.

9. OkazaHue IMOMOIIU B TTOAOOPE U TPUOOPETEHUM TEXHUYECKUX CPEICTB
peaduIuTaIMy, 3aMEeIIAIIINX WIM KOMIIEHCUPYIOIIMX HapylIeHHbIe
(YHKIIMM OpraHu3Ma.

10. I[Tomor11ib BO BKJIIOUEHUU peaOUIMTaHTA B TPYIIITBI CAMOITIOMOIIIY 1 B3a-

MMOIIOMOIIU, KJTYOBI 0 MHTEpecam M T. 1.

besycioBHO, nepeuyeHb MPUBENCHHBIX BBIIIE 3a1ad HYXXIAaeTcsl B pac-
LIIUPEHNUH, KOHKPEeTU3allMu U yrouHeHuu. [IporpaMMsl peadbminTanuu,

132



pear3yeMble B YCIOBUSIX MECTHOTO COOOIIIECTBa, HE MOTYT OBITh YHUBEP-
CaJIbHBIMU U MX BapuadeIbHOCTb 3aBUCUT OT XapakTepa U CTEIeHU orpa-
HUYEHUI KU3HEIESITeJIbHOCTU KOHKPETHOTO YeJioBeKa, ero peaduinTa-
IIMOHHOTO MMOTEHIIMAaJIa, XapaKTepa U CTeTICHU pa3BUTHS peaOUIUTaIllMOH-
HOI MH(MPACTPYKTYPHI B PETUOHE U T. 1.

B npenmnonaraemoit appeKTUBHOCTH peabUINTALMY HY>KHO YYUTHIBaTh
TOJBKO COLMAIbHO-3HAUYUMBIC PE3YJIbTATHI: YAYUIIIEHUE KauyecTBa XXKU3HU
YesioBeKa, paclIMpeHre paMoOK ero (U3n4YecKoil, SKOHOMUYECKON U CO-
LIAAJILHOW HE3aBUCUMOCTH.

Peanuzanysi momoOHBIX peadUIUTALIMOHHBIX TEXHOJIOTUI TpeOyeT mepe-
CMOTpA B 1IEJIOM aJITOPUTMA UX peaM3allMi Ha YPOBHE MECTHOI'O COODIIIe-
CTBa, a TaKKe BHEIPEHME HOBOW MOIEIW CIEeLMAINCTA-pPeaduInTosIora,
CITOCOOHOTO pellaTh 3a1a41 KOMILIEKCHOM peadMINTaluy, KakK Ha TMarHo-
CTUYECKOM, TaK 1 Ha HEMOCPEACTBEHHO peadMIMTAIIMOHHOM YPOBHSIX.

DOyHKIHOHAIbHAS MOE/Ib CHENHATNCTA
N0 CONMATbHO-PEeAOHIHTAMOHHO# 1eATeTbHOCTH

CraHobieHue MpodhecCUoHaNIbHOM CoLMalbHOM paboThl B Pecry0inke
Benapych Ha COBpeMEHHOM 3Talle MPUTITMBAEeT BHUMAHUE, KaK CIEL-
aJIMCTOB Pa3IMYHBIX 00JIACTEN 3HAHMUIA, TAK U OOIIEeCTBEHHOCTHU. JlaHHbIA
WHTEePeC 00BSICHSIETCS LEJIBIM PSIIIOM COBPEMEHHBIX 3KOHOMMYECKUX U CO-
LMaJbHbIX (AaKTOPOB. B yCIOBUSIX SKOHOMMUYECKOIO KpHU3UCa OCOOEH-
HO 00OCTPSIIOTCSI ITPOOIEMbI, CBSI3aHHbBIE CO CHIKEHUEM YPOBHS XM3HH,
0COOEHHO KOHTHMHIE€HTOB, UMEIOLINX OIpAaHUYCHUS KU3HEACSATEIbHOCTI
100 OTHOCSIIMXCSI K IPYIIaM MOBBILIEHHOIO pucka. JlaHHbIe sIBIeHUs
MOATAJIKMBAIOT K ONTUMU3ALMU COLUATBHBIX POLECCOB, OCTABJISS JIUIb
Te, KOTOPbIE SIBJISIIOTCS Hanbojiee 9KOHOMUYECK 000CHOBAHHBIMU U (-
dexTuBHBIMU. [TpOMCXOMUT €CTECTBEHHBII OTOOP TEXHOJIOTUI 1 TIOAXOI0B
B peLIeHMM KOHKPETHBIX 3afau. [IOTUXOHBKY CHMXAETCSl YPOBEHb WH-
(hopMALIMOHHOTO «IllyMa», KOTOPbIM HEM30EXHO 00pacTaloT AaxKe caMble
aKkTyajibHee IPOoOJIEMbl Ha 3Tale CBOeH KPUCTAIM3alKU, aKTyalu3alun
U crtaHoBieHus1. [IprMOpUTETHI B pa3BUTUU COLMAIbHBIX TEXHOJIOTUIA I1e-
PEHOCITCS Ha Te, KOTOPbIE MO3BOJISIIOT MOJYYUTh COLMAIBLHO 3HAYMMBII
pesynbTat [1, 2, 3, 4]. Ipodeccrnonanu3anums HanpaBlIeHUId 3acTaBIsIET
paccMaTpuBaTh KOHKPETHbIE IIPOOJEMbI HA YPOBHE MEXaHM3MOB MX pa3-
BUTUS ¥ HUBEJIMPOBAHUSI, a HE HA 00ILEM YPOBHE ITOCTAHOBKU ITPOOIEMBI.
JlaHHbIe TIpo1iecChl HEM30eKHO TTPUBOISIT U K TIEPErpyIIMUPOBKE CUII, CO-
CPEIOTOUYEHHBIX BOKPYT pelleHUsI KOHKPETHBIX COLMAIbHbIX 3a1a4. B cBsi-
31 C 3TUM HapacTaeT yIAe/IbHbI BEC CIELMAIMCTOB, KOTOPbIE C YYETOM
XapakTepa M YPOBHSI CBOEro oOpa3oBaHUsl, MPOGheCCUOHATbHOIO OIIbITa
CIIOCOOHBI pellaTh KOHKPETHbIE 3amauyu, MPUHOCS KOHKPETHBIA COLMU-
aJIbHO 3HAYMMBbII Pe3yJbTaT, 00JAJaloOlIMii COLMATbHON Liejecoodpas-
HOCTbIO U 9KOHOMMYECKOI 3(deKTUBHOCThIO. BMecTe ¢ TeM, oToaBura-
IOTCSI Ha BTOPOIl IUIAH «CIELUAJIUCThI», CIIOCOOHBIE TPOMKO OOCYKIATh
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BbICOYAMIIYIO aKTyaJIbHOCTb MPOOJIEM, 3aroBaprBasl UX 10 YPOBHS COLIM-
AJIbHO-9KOHOMUWYECKOTO MapaaoKca.

Kaxk yke roBoprIoCch, ONTUMU3ALIMS TEXHOJOTUI COLIMaTbHOI pabOThI
MMPOUCXOIUT 32 CUET MepPeHOca aKIIEHTOB B CTOPOHY MPodecCuOHaTbHOI
COLIMAJIbHOW paboThl, HANOJHEHHOW KOHKPETHBIMM METOJAMU W TIOA-
XOJlaMU, MPU3BAHHBIMU IIOILIATOBO PELIATh BOIMPOCHI PecOLUaTU3aALNU
U peadWJIUTAIIMKU JIMI, WMEIOIIMX OrPpaHWYCHMS KU3HEIESITeIbHOCTU
BCJICACTBUE DPA3TUYHBIX MEIULIMHCKMX, COLIMATbHBIX, MpOodeccroHalb-
HbIX TIpuuuH. OOCyXJeHue CyTU U colepxKaHUsl MpodecCHOHaTbHOTO
U He TPOdECCHOHAIBHOTO YPOBHEN COILMaJbHON pabOThl BCTpedaeTcs
JIOBOJILHO YaCTO U MMEET JOCTAaTOYHO pa3HOpeuYMBbIe cyxkaeHus. Ha Hain
B3MJISIA, K MPOo(eCcCMOHATbHOMY YPOBHIO COLIMAJbHON PabOTBHl MOXKHO
OTHOCUTh HAyYHO OOOCHOBAHHBIC METOIbI, TEXHOJOTUU U TIOAXOIbI, KO-
TOpbIe UMEIOT YeTKME MEXaHM3Mbl BO3NEMCTBUS, MOTYT OBITh OLIEHEHBI
KOHKPETHBIMU KPUTEPUSIMU U [JISI pealn3aluid KOTOPBIX HEOOXOAMMO
MPUMEHEHUE CIIeIMaTbHbIX 3HAHWI, YMEHUI U HaBBIKOB KBaTU(DUIIMPO-
BaHHBIX CIIEIIMATUCTOB. TO ecTh peadMIMTAlMOHHBIE TTOAXOAbl U BUIbI
COLIMAIbHOM TOMOIIIM, KOTOPhIE HE TPeOYIOT CrieMalbHOM KBaaubuKa-
LIMY COTPYIHUKOB MOXHO OTHOCHUTh K HENpothecCUOHATbHOMY YPOBHIO
colManibHOU paboTel. Hampumep, ompeneanTb TeXHUYECKHE CpencTBa
peabuIuTalMy WIM afanTaiydyi 4eJ0BeKY CO 3HAUMUTEJIbHBIMU (hr3nye-
CKMMM WJIM CEHCOPHBIMU HAPYIIEHUSIMU MOXET CHELMATUCT, OPUEHTU-
PYIOLLUMIACS B BOITPOCAX KOMITIEHCALIMY JaHHbIX KOHKPETHBIX HAPYILIEHUI,
3HAOIIMI MeXaHU3Mbl Pa3BUTHS TUX HAPYIICHUN U CITOCOOBI UX HUBE-
JIMPOBAaHMUSI, 3HAIOIIMI HOPMATUBHO-TIPABOBYIO 0a3y O MOpPsAKE Ha3Ha-
YeHMSI 1M BbIIAuM (MPUOOPETEHUSI) MAHHBIX KOHKPETHBIX TEXHUYECKUX
CPEACTB, 3HAIOIIMI aJITOPUTM OOECIIEYEHUST CPEeNCTBaMU peadIMTaIlUM,
BJAACOINI MH(pOpMalMell o MopsiIKe HAMpaBIeHUsST B YUPEXIEHUS, 3a
KOTOPBIMM 3aKperuieHa OO0sI3aHHOCTb PEIIeHUST TOMOOHBIX BOIIPOCOB
u 1. A. CrenoBaTelbHO, CHEHUAIMCT 3aHUMAIOIINUICS pelIeHUeM BO-
MPOCOB, CBSI3aHHBIX C COLIMAIIBHON peaduIMUTaIMeil JaHHOW KaTeropuu
JIMII, TOJIKEH 00J1agaTh LEJbIM CIIEKTPOM METULIMHCKUX, MEIUKO-COLIM -
AJIbHBIX, TPABOBbIX, MEHEIKEPCKUX U T. . 3HAHUW, YMEHU, HABBIKOB.
31ech OAHOTO XeJIaHWsT U YyBCTBA SMIIATUU (COTepeKUBaHus) OyIeT He
JIOCTaTOYHO. B ToXe Bpems, yeqoBeK CO 3HAUMTEIbHBIMU 3PUTEIbHBIMU
HapyLICHUSIMA HYXIAETCS B TOCTOPOHHEM MOMOIIM U YCJyrax, Harpu-
Mep, COMPOBOXIAIIEero. B maHHOM cilyyae, COITPOBOXIAIOIINIT MOXET
He UMETb CIIelIMaJbHbIX 3HaHUI. Henb3s He 3aMeTUThb, YTO BOIIPOC YPOB-
HSI COLIMAJIBbHOM pabOThI, YaCTO OLIMOOYHO, pacCMaTPUBAETCS C TTO3ULINU
XapakTepa (rocymgapCTBEHHOTO MM HETOCYyIapCTBEHHOIO) YUYPEKICHMUS,
OpraHu3yIOIIero JIMOO OKa3bIBAIOIIETO Pa3TMYHbIE BMIbI COLIMATIbHBIX
YCIIYT WIM COLIMAJIbHOM, COIMaJbHO-IOPUINYECKOM, COIIMaIbHO-peadu-
JIMTAllMOHHOM, COIIMATbHO-TICUXOJOTUYECKON 1 Ap. MomoInu. JJaHHbBIM
MMOIXO/, Ha HAIIl B3IJISIA, SIBJISIETCSI HE OOOCHOBAaHHBIM M 3TO UMEET LeIbIi
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DsIIT HEOTTPOBEPXKUMBIX T0KA3aTeabCTB. Tak, HallpuMep, 3apOXIACHUE CETU
neTcKkux peadbunuraunoHHbIX LlenTpoB B Pecnyonuke benapych nmponso-
IIIJIO B OOIIeCTBEHHBIX opraHu3auusx. K mpumepy, PecnybamkaHckuii
LeHTp MeauIIMHCKON peabunuTauuu aereii-uHsanunon (bpect) HeBpo-
Jlornueckoro npoduist Obl1 co3naH npu benopycckom oOiiecTBe MHBa-
JINJIOB, MPaBIa BHayajle KOHLENLHMS LEHTpa Obula MEAUMKO—COLUAIbHASA
M aKIIEHTHI CTaBUJIMCh Ha COIIMAJIbHYIO MHTETPALMIO TaHHOW KaTeropuu
nereit; Mosbipckuii LleHTp peaOunuTaluu OeTeii-uHBAJUIOB OCHOBaH
B 00OIIIECTBEHHOI opraHu3anuu «Kpuk mymm», pazpaboTka KOHLETLUNA
1 Hayasio cTpoutenbcTBa Pecnyonukanckoro LleHTpa colmanbHOl pea-
OMIMTALIMY AeTe-MHBAIMIOB B T. MUHCKe MpuHamiexxut beaopycckomy
o61IecTBy MHBaIUAOB. IlogoOHBIE MpUMEPHl MOXHO TIPUBOIUTH U IO
1IeJIOMY PSITY MHHOBAIIMOHHBIX TEXHOJIOTUI COLMAIbHON peadmIuTaluu
PA3IMYHBIX COLIMATIbHO-YSI3BUMBIX KOHTUHTEHTOB, MOJYYUBIINX IOPOTY
B XKM3Hb MMEHHO B OOIIIECTBEHHBIX, PEJIMTMO3HBIX OPTAaHU3AIIUSIX, a TAKXKE
opraHu3anusx Apyrux bopmM coOCTBEHHOCTH.

B Hacrostiiee Bpems B Pecniybnuke benapych pa3BuBaeTcs IIMpoKast
CeTb TOCYIapCTBEHHBIX, OOIIECTBEHHBIX U AP. OPTaHU3AIUN U yupexKae-
HU, 3aHITBHIX B pELIEHUU BOITPOCOB COLIMATIBHOM 3aIlIUThI IpakaaH CTpa-
Hbl. [To nanHbIM Biopo coumanbHoit nHpopmauuu (Ha 2009 1.) B chepe
COLIMaIbHOM 3alUThl HacesneHus Pecniyonuku benapych 3ansato 4676 ro-
CyIapCTBEHHBIX opraHu3auuii 1 2250 o011IeCTBEHHBIX, KpOME TOTO, TIpe-
CTaBJIEH CIEKTP OpraHM3aluil IpYyruX BUAOB COOCTBEHHOCTH: MpodcCo-
I03HbIE, KOMMEpYECKHe, PEJIMTMO3HbIe U Ap. TakKoil HIMPOKUI CIEKTP
MPEeICTAaBUTEIbCTBA OpraHM3alMil COLMANIbHON cdepbl OOBSICHSIETCS
COLIMAJIbHOM MOJIENbI0 Pa3BUTHS TOCYIApCTBA, OMNPEOEISIEMOU CTaThen
1 Koncruryuum Pecniyonuku benapyce.

B xnaccudukaimy KOHTUHTEHTOB, HY>KIAIOIIMXCS B pa3IUYHBIX BUAAX
COLIMAIbHOM TTOMOIIHY, TTOAIEPKKU U 3alIUThI, BeIAeaAsIeTcs 6osee 20 co-
1IMATbHO-YSI3BUMBIX KOHTUHTEHTOB. Psii KOHTMHIEHTOB MMEIOT 3HAYM-
TeJIbHbIC OTPAHUYCHUS KU3HEACSATESbHOCTH, MIPUBOASIINE K COLIMATBHOM
HEIOCTaTOUHOCTHU U, OCOOCHHO, HYXIAl0TCS B MPOo(eCcCUOHATbHOM, pa3-
HO-CIEKTPaJIbHOUN collMaibHOW U apyroit momoinu. K TakuM KOHTUH-
reHTaM MOXHO OTHECTHM WHBAJWIOB; JETeH-WHBAJIMIOB; OETEH CUPOT;
JIVII TIOCTPANaBIIMX BCJAEACTBHE YIACTHSI B BOCHHBIX KOH(DIMKTAX; JIIOISH
MocTpaaaBIInX BeaeacTsue aBapuu Ha YADC; null BBIIIEAIINX U3 MECT
JINIIIEHUST CBOOOBI; JIIONEH C HAPKOTUYECKOM 3aBUCUMOCTbIO U np. Bee
9TU U APYTHE COIIMATIBHO YSI3BUMbIC KOHTMHTEHTHBI 00JIaNaloT PSIIOM CIIell-
nbUIeCKUX MpoodIeM, OMTHAKO, UX 00beAMHIET HATMIKE JOCTAaTOYHO YHU-
(UIIMPOBaHHBIX OrpaHUYCHUI cep XKU3HEACSITEIbHOCTH, TTPUBOISIINX
K COLIMAJIbHON HEOOCTaTOYHOCTU. B mepBylo odyepenb, HEBO3MOXHOCTh
3 HEKTUBHO TPYAUThCI U 3(PPEKTUBHO (PYHKIMOHUPOBATH B COLIUANTb-
HO-CPEIOBOM OKPYXeHUU. B CBOIO ouepenb orpaHuYeHUS XKU3HEICSITeIb-
HOCTM y pa3HbIX KOHTMHTEHTOB (POPMUPYIOTCS BCICACTBUE HapPYyIICHUS
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KOHKPETHBIX OMOJIOTMUECKMX 1 COLMATbHBIX (DYHKIINI, a TaKXKe CIT0Cc00-
HOCTH K OMO-COLIMATbHOM MHTErPaTUBHOM ACSTEILHOCTH.

ITocTaHOBKA aKIIEHTOB Ha OIPAHMYCHMSIX XKU3HEACSITEIbHOCTU YeJI0-
BeKa M MPUHLMITAX (OPMUPOBAHUS €rO COLIMATbHON HEIOCTaTOYHOCTH
He ciydvaliHa. Ha Hamn B3rjism, pu pacCMOTPEHUM BOIIPOCOB, CBSI3aH-
HBIX C XapakKTepoM U oObeMaMU TpodecCuoHalbHOM COLMalbHON pa-
0O0THI, a TaKXKe (PYHKIIMOHAIBHOW MO CIEeIMATNCTOB, PHU3BaHHBIX
peliaTh 3aJa4yd COLMaJIbHOW PEeMHTerpaluy U pecoldalnu3alnu JTIoaei
¢ ociabyieHUeM WY TToTepeii 010-COoLMaNbHBIX CBSI3€i, HOJKHBI YUUTBI-
BaTbCsI NOKA3amenu cOUUanIbHO-IKOHOMUHECKOU yeaecoodpazHocmu u ade-
KeamHocmu 3moil 0essmeabHOCMU, a makdice Kpumepuu oueHKu ee 3ggex-
muenocmu.

Peabunurauust u pecolanusanys JIOAeH ¢ OTpaHUICHUSIMU XKU3HE-
NeSITeIbHOCTU, CTPamalolldX COIMAIbHOM HEZOCTaTOYHOCTHIO — IIPO-
1IeCC CJIOKHBIM M TpeOyIoLIUil KBaau(pUIIMPOBAHHOIO BMEIIATEILCTBA
CTELMAIUCTOB Pa3IMYHBIX Mpoduieii. Takue MpUHIUIBI peaduaIuTalum,
KaK MHAVUBUIYATbHOCTh, HEMPEPHIBHOCTh M KOMILIEKCHOCTh, OTIPEAeIs-
0T HEOOXONMMOCTh MapayIeJIbHOTO PeadMIMTALIMOHHOTO BO3IEMCTBUS
(OpuramHOI peabUIUTAUMM) HA LEbIN psia HapylIeHW, (hOpMUPYIOLINX
OrpaHUYEHMSI KU3HEAEATeIbHOCTH U, KaK CJIeICTBUE, TIPUBOISIIME K CO-
LIMaJIbHOM HEZOCTATOUHOCTH [5, 6, 7].

Kak yxe roBopunoch, nmpodeccruoHaabHasl colalbHas padoTa T0JIK-
Ha OTBeuaTh TPeOOBAHUSIM COLMATBLHO-3KOHOMMYECKOM 3((PEKTUBHOCTUA
U aneKBaTHOCTU. Pe3ynbTaT HAesITeIbHOCTU CIELMATIMCTa TOJKEH OBITh
HaIrpaBJieH Ha pacIlupeHre paMoK (hU3MUECKOM, TICUXOJIOTUIECKOM, CO-
LIMAJTbHOM HE3aBUCUMOCTU KOHKPETHOTO YeJIoBeKa, MMEIOIIET0 OrpaHu-
YeHMST XKU3HeAesTeIbHOCTU. HuBenupoBaHue orpaHUYeHUN KU3HEIEs -
TEJbHOCTH 1 pacIIMPeHNE PaMOK HE3aBUCUMOCTH KOHKPETHOTO YeJIoBeKa
B IIpoliecce peadMIuTaluu JOJIKHO MOCTUTaTh COLIMAJIbHO 3HAUYMMOTO
ypoBHs. Iloa colmaabHO 3HAYMMBIM YPOBHEM BOCCTaHOBJICHMS, B CBOIO
oyepeb, Mbl IOHMMAEM IMOSIBJICHUE JTM00 3HAYUTEIbHOE YIIyYIlIeHUe CTI0-
COOHOCTEl K caMOCTOSITeIbHOMY (DYHKIIMOHMUPOBAHUIO B TTOBCETHEBHOM
KW3HU, TIOSIBJICHUE WM JOCTUKEHME YPOBHSI KOHKYPEHTOCIIOCOOHOCTHU
B TPYAOBOI M MpochecCUOHATbHON neaTeNbHOCTU. JlaHHbIe M3MEHEHUS
MMO3BOJISTIOT BEPHYTh YEJIOBEKY YPOBEHb MPEeXHENW CaMOOILICHKHU, OIIYyIIe-
HUE YyBCTBa COOCTBEHHOTO JOCTOMHCTBA, T. €. peaiM3alliio YeJoBeKa Kak
npodecCUoHAIbHO U COLMAJIbHO amanTuBHON JuuyHocTh. Kpome ToTO,
BOXXHBIM MOMEHTOM SIBJISIETCSI JOCTMXKEHHE 3HAUMMOIO COLMAIIbHO —
9KOHOMUYECKOTO pe3yJibTaTa, KOTOPbIM JOCTUTAETCs BCJAEICTBUE BBICBO-
0OXIEeHUST OT O0S3aHHOCTEN OCYIIECTBJICHUS MOCTOSTHHOTO TMPU3PEHUS
TPYAOCTIOCOOHBIX YWIEHOB CEMbU, KOTOPBIE MOTYT BEPHYTHCS K TMOTOJIHE-
HUIO OOIIIECTBEHHOI KOP3UHBI pe3yabTaTaMi CBOel MpodeccuoHalIbHOI
NeSITeIbHOCTU, BO3BPaTOM CaMOTO 4YejoBeKa B IPEKHUI, ameKBaTHBIM
3aTpauyeHHBIM Ha €ro oOpa3oBaHUE U MPOGhEeCCUOHATbHOE CTaHOBJCHUE
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cpencTBaM, MpodecCuoHaIbHbIN, MaKpoCOLUalbHbIN Kpyr. HyxkHo 3a-
METUTh, YTO B JAHHOM cJiydae IMPOMCXOAUT HE TOJBKO COXpaHEHHE TPYIO-
BOTO pecypca, HO U peaju3alims TaKol COIMalbHOM POJIM YesloBeKa, Kak
nepegavya XU3HEHHOTO, MPO(ECCHUOHANIBHOTO OIBITA CIEAYIOIIEMY IO-
KosieHUo. Ha Halr B3mIsia MMEHHO 3TH apTyMEHTHI TOJKHBI ONPeaeIsIiTh
XapaKTep U CONEPKAHUE TEXHOJIOTUI COLMalbHOMI paboThl, a MOCIEIHUE,
B CBOIO Ouepeb, MOJDKHBI ONPEACIUTh U XapaKTep MOIEIU CIielMaInucTa
0 COLIMAJIbHOM padoTe.

B Hacrosiiee Bpemst B cCUCTEME COLMAIbHOTO 00pa30BaHUsI IMMPOUCXO-
ISIT AOCTAaTOYHO TOpsiuMe AUCKYCCUU TIO IMOBOLY COOTHOIICHUS OOIIMX
U CIIeIUaJIbHBIX 3HAaHMI, a TakXKe XapakTepa YMEHMIT U HaBBIKOB CIIe-
1IMaJIMCTa 10 ColMaibHOM padoTe. YacTo MpHOPUTETH MEPETSTUBAIOTCS
B CTOPOHY IIIMPOTHI TEOPETUUYECKOM MOATOTOBKU TaKMX CIIEIIMATIUCTOB
B 00JIaCTH OOIIMX 3HAHUI TEOPUM, UCTOPUHU, COIIMOIOTUH, TICUXOJIOTUN
colmaabHOU padoThl. OTnpaBabIBaeTCS 3TO TEM, YTO YEJIOBEK, MOTYIMB-
muit 00pa3oBaHKe, JOJKEH CTaTh PAa3HOCTOPOHHE Pa3BUTOM JTUYHOCTHIO
U B JAHHOM cCJyyae MPUOPUTETHI OOLIMX U 0OIIe-TIpodheCCUOHAIbHBIX
3HaHU# OeccriopHbl. He BbI3bIBaeT COMHEHUS] U TO, YTO JIIOAU, TOJY-
YUBIIIME TMOMOOHBIC TEOPETUUYECKUE 3HAHMS, IMOJY4YaloT 3HAUMTEIbHYIO
TTOMOIIIb B COOCTBEHHBIX XKM3HEHHBIX OPUEHTUPOBKAX U TEM CaMbIM I1O-
BBIIIAIOT YPOBEHb COOCTBEHHOI COLMAJIbHOM 3amuilieHHOCTU. OaHaKo,
pa3BUTHE U (YHKIIMOHUMPOBAHME COLMAIbHOU cepbl MPOUCXOOUT 3a
CYET CPEICTB HAJOTOILIATEJbIIMKOB, T. €. BCEX PabOTaIOIIMX YJECHOB
00111eCTBa, 3TO OMpenessIeT U OTBETCTBEHHOCTh MTaHHOM cephl 3a UX MC-
nmoJjib3oBaHue. OOIIECTBO COCTOUT U3 OTACIbHBIX JIOACH, KaKIbIi 13 KO-
TOPBIX, B TIEPBYIO ouepenb, 00eCIIOKOCH CBOMM COOCTBEHHBIM OyIyIIUM
U CTaOMJBHOCTBIO TIEPCIIEKTUBHOTO (DYHKIIMOHUPOBAHUSI COOCTBEHHOM
cembu. Takum oOpa3oM, BBHITIJIAYMBasl HAJOTW, KaXIblii YieH 00IlecTBa
MPEeaCTaBIsSIET COOCTBEHHYIO CTPAXOBKY Ha CIyvail momnagaHus B 3aTPYa-
HUTEIbHYIO KU3HEHHYIO CUTYallUI0 U TPEArnosaraeT MmojydyuTh OT TMOMI-
nepxXuBaeMoit UM cdepbl Mpo(ecCUoHaNbHYIO, aaeKBAaTHYIO MOMOIIb.
Bpsin 1u yenoBeka, MmormnasIlero B 3aTPyIHUTEbHYIO CUTYaIUIO, YIOBJIET-
BOPUT JIMIIb BBICOKAS 3PYAULIMAS CIELMATNCTA, KOTOPBIA TTOBEIAET EMY
00 MHHOBALIMOHHBIX TEHACHIIMSIX, CYIIECTBYIOIINX B HACTOSIIIIEE BpeMsI
B MUPOBOI MpakTuKe. be3yclioBHO, KaXXIbIil Yel0BeK, MPU TOoMagaHuu
B YCJOBMSI OTpaHUYECHMSI KPUTEPHEB KU3HEIESITEIbHOCTH, OymeT pac-
CUNTHIBaTh HA KOHKPETHYIO IMTOMOIIlb, KOTOPasi TOMOXKET €My BEpPHYTbCS
B MPUBBIYHBIA MUKPO U MAKPOCOUMAJIbHBINA, UHTEIUIEKTYAIbHBIN, TTPO-
¢deccroHaNbHBIN KPYT.

[IpuBeneHHas BbIllIe apryMEHTAIIMs Ha HAIl B3IISA YETKO YKa3bIBa-
eT Ha HEeOOXONMMBIN XapaKTep COOTHOIIEHMS OOIIeNpodecCrOHaNIbHBIX
U CIelMalIbHBIX 3HAHUWI CIlelMaiucTa Mo coluanbHoil padote. Kpome
TOTO, BCE BTO OIpeaesieT HEOOXOAMMOCTh YMEHUS peaanu30BbIBaTh KOH-
KPETHBIE TEXHOJOTUM U METOMIbI COLIMATbHOM pabOThl, HAMpaBJICHHbIC Ha
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U3MEHEHUE CTEIeHU BhIPaKEHHOCTH KPUTEPHEB OTPaHMYCHUM XKU3HEAe-
SITEJIbHOCTHU.

Bce BbIlIecKazaHHOE OIpPENENMIO CTPAaTeTMI0 COBEPIICHCTBOBAHUS
CTaHIapTOB IO MOATOTOBKE CITEIIMAIMCTOB 10 COLMAIBHOI paboTe B Pec-
nyonuke benapycek. [TocTeneHHO aKLIeHTBI TIEPEHECTNCH B TPAKTUYECKYIO
CTOPOHY ¥ BHYTPH CIEIIMaTbHOCTH IPOU30IIUIO BbINEACHUE MSTH, HA HAII
B3IJISII, HauOoJIee aKTyaIbHbIX HAIIPaBICHU I, pelalonX KOHKPETHBIE CO-
LIMAJIbHO 3HAYMMBbIE 3a1a41 U TTPU3BAHHBIX JOCTUYD COLIMATbHO 3HAYMMOTO
pesynbTaTa. B mepByto ouepens — coxpaHeHUe TPYIOBOTO pecypca.

Tak, B rocymapCTBEHHOM 00pa30BaTeIbHOM CTaHAAPTE IO CIelralb-
HOCTM collMajbHasi paboTa, YTBEPKIEHHOM M BBEICHHOM B NEHCTBHUE
noctaHoBJeHMeM MuHucrepcTBa obpazoBaHust Pecnyonukm benapych
31.08.2011 r. Ne 249, BbIneeHbI CACIYIOIIME HAIPABICHUS C TPUCBOCHU -
€M COOTBETCTBYIOIIMX KBaTU(DUKAIIMIA:

CounanbHO-Menarornyeckas I1esITeIbHOCTb — CHELIUATNCT IO COLIM-
aJlbHOI paboTe — meaaror;

CounaibHO-TICUX0J0THYECKasl NeITebHOCTh — CIELMATUCT IO COLIM-
aJIbHOI paboTe — MCUXOJIOT;

CounaibHO-peadUIUTALIMOHHAS AESITEIbHOCTD — CITELIMATUCT MO0 CO-
LIMaJIbHOU paboTe — PeadUIUTOJIOT,

CounaibHO-2KOHOMUYECKasl AeSITEIbHOCTh — CHEHUAINCT IO COLIM-
aJIbHOI paboTe — YKOHOMMCT;

CounanbHO-MPOSKTHAS AEATEbHOCTh — CIELMATUCT O COLIMATbHOMN
paboTe U yIpaBICHUIO TPOSKTAMMU.

[TpuHIIMNIMANTBHBIM OTAWYMEM MEePEYMCACHHBIX HATIPABJICHUH SIBIISIIOT-
Cs1 00BEKTHI, MMPEAMETHI U Chephl AeSITEIBHOCTH CIIeIIMATMCTA 110 COLIMATb-
HOIi paboTe, UTO B CBOIO OUEPEb OTPEaeIUI0 HEOOXOMMMOCTh Pa3padoTKu
U BHEAPEHUSI TISITU OTACIbHBIX TUTTOBBIX IJTAHOB 00y4YeHus [8, 9]. Tumosbie
IJIaHBI BCEX HAMpaBJCHUI CIIELUAIbHOCTHU «COLIMaIbHAsl paboTa» UMEIOT
o01111e 0JIOKM IMKJIAa COIMATbHO — TYMaHUTAPHBIX IMCLUILIMH, IIUKJIa
€CTeCTBEHHOHAYUYHBIX JUCIUTIUIMH U B IIMKJIE 001IenpodecCuoHaaIbHbIX
U CIIEHMATbHBIX JUCLHUIINH — KOMITOHEHT IUCIUTUIMH CIIEIMATbHOCTH.
Monynu, onpenensroniye cneiduKy HalpaBIeHU! CreMaIbHOCTH, 3a-
JIOXKEHBI B 0JI0KaX TUCIUILIMH HaIlpaBAeHUS CIIeIIMaTIbHOCTH, TUCLIMILIN -
HaX BY30BCKOTO KOMITOHEHTA U TPaKTUK, YTO COCTaBisieT bonee 1/3 Bcero
y4eOHOT0 BpEMEHU.

Tak kak 3amaveil HacTOSIIEl MyOJIMKAIIUM SIBJISIETCS PacCMOTPEHUE
MOJENU CIeLMaINCTa TI0 COLMATIbHON paboTe — peaduauTosIora, ocTa-
HOBMMCS TToApOOHEee Ha CoAepKaHMUM MTPOTPaMMBbl TTIOATOTOBKY 1 XapaK-
Tepe TpeOoBaHUI K TTPodeCcCUOHATbHBIM KOMIETEHIIUSIM B TAaHHOM Ha-
MpaBJIeHUH.

CrieumaancT Mo ColMaNbHOM padoTe — peabUIIMTOJIOT TOJIKEeH o0Jia-
JIaTh CICAYIOIIMMHU MPOodheCCUOHATLHBIMU KOMIETEHLIMSIMU 110 BUIAM JIe-
SITEJIbHOCTU, OBITh CITOCOOHBIM
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6 couuaabHo -peaﬁmumauuonnoﬁ deameavHocmu:

obecreyrBaTh COLIMAIbHbBIN 010K paOOTHI B NESITEIbHOCTU MEAUKO-pe-
A0MJIUTALIMOHHBIX 9KCIIEPTHBIX KOMUCCUIA;

dopMyIMpPOBaTh COLIMATIbHBIN AUArHO3 C YYETOM OTpaHUYCHUI KU3HE-
JIEATETbHOCTH M COLMAIbHON HEI0CTaTOYHOCTU, MCXOMIST U3 COOTBET-
CTBYIOILIEH MEXITYHAPOIHOM KiIacCU(UKALINN;

BBITIOJTHSITh COLIMAJIbHO-PeadMINTAIIMOHHbIE (DYHKIIMU B OpUragHOM
¢dopme opraHu3zaly peadIMTAallMOHHON PaboThI;

pa3pabaTbiBaTh M 00€CTIeYMBaTh peaqnu3aluio COlMaIbHOro 0J0Ka MH-
JMBUIYaTbHOM TIPOrpaMMbl peaOMIUTAIIUN;

MPOBOIUTHh MHGMOPMAIIMOHHYIO paboTy B OOIIECTBE MO COLMAIbHBIM
rpobjeMaM peadUIUTallMK JTUIL C OTPAHUYCHUSIMU XKXKU3HEACITSIbHO-
CTU, B TOM YHUCJIE, C JMLIAMU, UMEIOIIUMU OCOOEHHOCTU MCUX0(pU3K-
YECKOTO Pa3BUTHUS;

obecrneurBaTh MPoheCcCHOHABHYIO TUarHOCTUKY M MPO(OPHUEHTALINIO
JIMLL C OTPaHUYEHUSIMU XKU3HEACSATETbHOCTH.

JIMarHOCTUPOBATh IICUXOJIOTMYECKUE OCOOCHHOCTH JTUYHOCTH;
aHaJIM3UPOBaTh OCOOEHHOCTH JIEBUMAHTHOIO IOBEIEHMS IOIPOCTKOB
U APYTUX KaTeropuil HaceJaeHusl, pa3padaTbiBaTh U PeaIM30BbIBATh MH-
JIIMBUIYaIbHbIE IIPOrPaMMBbI UX KOPPEKIIUU;

BBISIBJISITh HEOJIArOMPUSITHBIC IICUXUYECKUE COCTOSIHUSI Y TIPOBOLIMPY-
o1Ke ux (haKTOpHI;

B3aMMOJICICTBOBATH C TICUXMATPUIECKOM CITYy>K00Ii B CTydae HEOOXOI1-
MOCTH KOHCYJIbTallUU TICUXMATPa;

6 MeOUK0-COUUAIbHO-NPOPUAAKMUHECKOU 0CAMEALHOCIU:

MMPUMEHSTH B MPAKTUKE COLMATBHON padboThl MexXITyHapOIHYIO Kilac-
cU(UKALIMIO OTPaHUYCHUN XU3HEACATSILHOCTA U COIIMAIBHOI HEelo-
CTaTOYHOCTH;

HCIIO0JIb30BaTh B MPAKTUUYECKOU AESTEIbHOCTU COLIMAJIbHYIO CYITHOCTD
OIpenesIeHNsI 3I0POBbsI, perilaMeHTHPYeMyIo YcTaBoM BeceMmpHoii op-
raHu3alluU 31PaBOOXPAHEHNS;

aHAJIM3UPOBATh 3HAYCHNE COLMAIBHBIX IETCPMUHAHT 3I0POBbS C yUe-
TOM COIIMAJIBHBIX TCOPUI MEIUIIMHEI ¥ BEIAABATh PEKOMEHIAIINHN T10 MX
KOPPEKIIUHU;

aHAJIM3UPOBATh COILMAIBHBIC COCTABIISIONINE, BXOISIINE B chepy co-
IMATbHOW MEIUIIMHBI, UCTIONB3YS NX ST COITMATbHOM 3aIUThI YeJI0-
BeKa 4yepe3 MpoIIaKTUKY OoJie3Hei, 00yCIOBICHHBIX COITMATbHBIMUI
dakTopamu;

¢GopMUPOBATh M OCYIIECTBIISITH TUIAHBI PAOOTHI B COOTBETCTBUM C Tpe-
OOBaHUSAMHU OOIIECTBEHHON COIIMAIbHOM 3alIUTH HACEICHMS,
HCIIOTb30BaTh B IPAKTUKE IMPO(PUIAKTUKA OOJIe3HEH NUBUIM3AIINN
WHAWBUIYaIbHBIE OCOOCHHOCTH KJIMEHTA, KacaroIruecs ero KOHCTUTY-
LIMU U TEMIIEPaAMEHTa;
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* paspabaTbIBaTh MPOEKTHI OOIIIEHAIIMOHAIBHON MHTETPUPOBAHHON MPO-
rpaMMbl TPO(UIAKTUKYA HEUH(MEKIIMOHHBIX 3a001eBaHuii, obecrneyu-
Basl peasIN3aIrio COLMATbHBIX KOMITOHEHTOB;

* OCYILECTBJISITH COLIMATIbHBIC MEPOTIPUSITHUS 110 CHUXKEHUIO pacipocTpa-
HEHHOCTU B OOIIECTBE TMOBEACHYECKUX (PAKTOPOB PUCKA OCHOBHBIX
HenH(MEKIIMOHHBIX 3a001eBaHull (YIOTpeOJIeHue ajJKorosl, KypeHue
Tabaka, TUTTIOJAMHAMUS, TICUXOJIOTUUECKUIA cTpecc);

* OlICHUBATh YPOBEHb PUCKA HEUH(MEKIMOHHBIX 3a00/ieBaHUIl U OCY-
LIECTBIISTh NPODUIAKTUYECKIE MEePbl HA WHAWMBUIYaJIbHOM, TPYIIIIO-
BOM U TIOIYJISILMOHHOM YPOBHE, BKJIIOUAsl JEKIMOHHYIO NESITeIbHOCTD
¥ B3aMMOJIEICTBUE CO CPEACTBAMI MAacCOBOI MHMOPMALINH.

Kaxk BapuaHT, HaMu pa3paboTaHa KearupUKAUUOHHASA XAPAKMePUCmuKa
Crenuanucra 1o cColMaibHOi paboTe — peabKMIMTOoJIoTa CIIEIMaTbHOCTI
1-86 01 01 «CounmanbHast paboTa», KOTOpast MOXKET OBITh ITOJIOXKEHA B OC-
HOBY ITpH pa3paboTKe KBaJTM(UKAIIMOHHBIX XapaKTePUCTUK JUIS CIICLIAIH -
CTOB-PeaOUINTOJIOTOB, 33€ICTBOBAHHBIX B pealu3allii peaOIMTallMOH-
HBIX TEXHOJIOTHI C y4eTOM CIeln(PUKU peabIUTUPYEMbIX KOHTMHTEHTOB
U HalpapJieHU peaduIMTalMOHHON NesTeIbHOCTU YUPEXKIESHUI, OKa3bl-
BAaIOIIMX PEaOMIUTALIMOHHYIO TTIOMOIIb, HAIIPUMED, B peaOMIMTAIIMOHHBIX
OTIEJICHUSIX JJeUeOHO-TTPOGUIAKTUIECKUX YIPEXKACHUMN, TEPPUTOPUIBHBIX
LICHTPOB COIIMAJIbHOTO OOCIY>XMBaHUSI HaceJIeHUs, peaduIUTallMOHHbIX
LICHTPOB pa3IMYHON BEAOMCTBEHHOUN MOJYMHEHHOCTH U T. 1.

HasHaveHne cnienuaIMcTa Mo CONMAIbHOM padoTe —
peadouanToJI0ra

+ Crenmanuct obecreunBaeT INIAHUPOBAHNE W OPTaHU3AIINIO peaduiIn-
TaIUX JINIT C OTPaHUTICHHBIMU BO3MOXHOCTSIMY C HAPYIICHUSIMU OTIOP-
HO-IBUTATEJILHOTO amliapara, 3peHusl, cliyxa, rojloca, peun, IICuXnJe-
CKMMU HapyIICHUSIMHA W JIWII C IeBUAHTHBIM TTOBEICHUEM, ITPAKTHUC-
CKOE OCYIIECTBJICHNE PeadIMTAIIMOHHBIX TEXHOJIIOTUI M KOHKPETHBIX
METOIO0B, KAacaroIINXCs COMAIBHOM, COIIMATbHO-TPYIOBOM, TICXOJIO-
TUYECKON peabuauTalny, odecrieunBasl MHTETPAIINIO peaOMINTaHTOB
B OOIIIECTBO, COIMANIBHYIO M TIPO(ECCUOHANBHYIO CpPely WIIM pacIi-
peHue pamMoK WX HEe3aBUCUMOCTHU, CBEeHUEe K MUHUMYMY HEOOXOIu-
MOCTH ITOCTOPOHHEH momoIy. CIIocoOCTBYET peaanu3allii B 00IIeCTBe
MPUHIIMITA TTPUOPUTETA PEadWINTALINK TIepell TIeHCHUeH, TpOopUIaKTH-
K€ MHBAJIMIHOCTU.

+ OpraHm3yeT M OCYIIECTBIISICT peadMIUTAIIMOHHYIO PabOTy B yupexkie-
HUSIX U peabUIMTALMOHHbBIX LIEHTpax MUHTpyda U COL3AIIUThI, 00pa-
30BaHUs, 3IpaBOOXpPaHEHUsI, OOIIECTB MHBAIUIOB U APYTUX Trocymap-
CTBEHHBIX M OOIIECTBEHHBIX OPTaHU3AIUSIX U (DOHIAX, 3aHSITBIX COIIU-
aJTbHOM M COIMAIBHO-TPYIOBOI peadMIMTaIIAe JINI] C OTpaHNICHHBI-
MU BO3MOXXHOCTSIMH, JIUII C I€BUAHTHBIM ITOBEICHUEM, TTOXKVUIBIX JIUII,
HYKIAIOIINXCS B peaOMIUTAIIMOHHOM ITOMOIIIH.
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AHanusupyer 3¢h(MEeKTUBHOCT MHAMBUIAYAIbHBIX IIPOrpaMM peabu-
JIMTAllUM U B 1IEJIOM PeaOMIUTALIMOHHON IMOMOIIM JIMIIaM C OTpaHM-
YEHHBIMU BO3MOXHOCTSIMU, CIIOCOOCTBYET OpraHU3alluy U Pa3BUTUIO
peabWIMTALIMOHHBIX CTPYKTYp, Y4acTBYET B MOIrOTOBKE KalpoOB LIS
CITy>KOBbI peabUJINTALIU.

J10/ZKHOCTHDBIE TPeOOBAHUS

PasBuBaeT peaOMIMTAIIMOHHBIE TEXHOJOTMHU W TPOBOIUT peadMInTAa-
LIMOHHYIO UAEOJOTUIO B COOTBETCTBUU C TPEOOBAHUSMMU 3aKOHOIATE b~
crtBa Pecrryomuku Benapych m MeXXOyHapOITHBIX aKTOB, PEKOMEHIYe-
Mbix OOH a5t 3a1MThl UHBAJIMAOB U APYTUX JIULL C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMU,

OcymiecTBisieT Mephl 0 TPOGMIIAKTUKE COMATbHOM HETOCTaTOTHO-
CTH, TPeOYIOIIEI Mep COIIMATbHOM ITOMOIIN 1 OIS P>KKU ITPU OTpaHu-
YEHUSX KU3HEACATSTbHOCTH, BRI3BAHHBIX BPOXKICHHBIMA MJIN TIPHO0-
peTeHHbIMU Ae(eKTaMu 310POBbS;

OOGecrieunBacT, B ILEISIX TOCTYDKEHUS peadMINTaIlMOHHOTO 3deKTa,
B3aMMOJICCTBIE B peaOMINTAIIAN JINIL C OTPAHNICHHBIMU BO3MOKHO-
CTSIMU CITeIIMAINCTOB MUHTpPYAA U COIBAIIUTEI C TAKOBBIMU CITY>KOAMM
Munsnapasa, MuHoOpa3oBaHusi, paboToagaTeei;

CIrtoco0CTBYeT pa3BUTHIO B KYPUPYEMOM peruoHe 0e30apbepHOI cpe-
IIBI, 0OCCITeUYnBAIOIIei MHTETPaIliio B OOIIIECTBO JIMIT C OTpaHUTYCHHBI-
MM BO3MOXXHOCTSIMU 1 IPYTUX PEaOWIINTAHTOB;

O6ecrieunBaeT OpraHU3aIIo0 TTOATOTOBKH CITEIIMATICTOB, HEOOXOMM -
MBIX JUTSI peabMIUTAIIMOHHON pabOTHI;

OcBanBaeT U BBITIOJNHSIET KOHKPETHBIC PeaOMIMTAIIMOHHBIC METOIBI,
BHEAPSIET B MPAKTUKY TEXHUIECKUE CPEICTBA.

OrciexuBaeT TUHAMMKY WHBAJMIHOCTH, CTPYKTYPY M YHMCICHHOCTH
JINII C OTPaHUYCHHBIMUA BO3MOXKHOCTSIMU, TPEOYIOIINX peaOMINTALINN,
[TpoBomUT COIMANBHYIO 3KCIIEPTU3Y HYXKIAEMOCTH peabMIUTaHTa
B Mepax COLMAJIbHON peabMIUTALINM, 3aBEPIICHHOCTH 3TAIlOB peadu-
JIMTALUU;

OO6ecrieunBacT BBITIOJHEHNUE COIMAIBHOTO 1 TTPO(eCCOHAIBHOTO pa3-
TIeJIOB MHIWBUAYATbHOU IIPOTpaMMBbl peaOUIUTAIIMU, MPEIITICaHHON
MEIUKO-PeaduIUTAIMOHHBIMU SKCIEPTHBIMU KOMUCCUSIMU;
OrciexuBaeT IMOJTHOTY M IOCTaTOYHOCTh PeadMIMTAlIMOHHBIX MEp, CO-
OJIt0IcHME YCTAHOBJIEHHBIX peaOMINTALIMOHHBIX TEXHOJIOTUI; 0000111a-
eT 3¢ GEKTUBHOCTD TPODUIAKTUICCKIX U PeaOUIUTAIIMOHHBIX TEXHO-
JIOTUH, aHAIM3UPYET MUPOBO OITBIT PAaOOTHI B 3TOIT 00IaCTU Y BHEIPSI -
€T B MpaKTUKYy 0osiee 3((PEeKTUBHbIE TEXHOJIOTUH;

T'oToBUT OTYETHI O pe3yiabTaTaX PEAOMIUTALIMOHHON PaObOTHI, BHOCUT
B BBIIICCTOSIIIINEG MWHCTAHIIMU TIPEIJIOXKEHUSI TI0 COBEPIIICHCTBOBAHUIO
peadbMINTAIIMOHHBIX TEXHOJIOTHIA, BBEICHUIO WJIM YTOUYHECHHIO ITOKa3a-
TeJel peabMIMTAlMOHHOU PabOTHI.
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TpeOoBanus K 3HAHUSM ¥ YMEHHSM
CrieumajucT Mo ColralbHOM paboTe-peabuINTOIOT JOIKEH 3HATh:
3aKOHO/IaTeJIbHbIE U HOPMATUBHBIE IOKYMEHTBI, KAaCAIOIIMECsI MEAUKO-
COLIMATbHOM SKCIEePTU3bI U PeadMIUTALUM JIULL C AeeKTaMu 310POBbSI
(HapyllIeHUsSIMU), TIPUBOISIIMMU K OTPAaHMYCHUSIM KU3HEAeITeIbHO-
CTU U COLIMAJIbHON HEIOCTATOYHOCTH;
MPUHIIUIIBI COLMATBHON SKCIEPTU3bl, TPEOOBAHUS K YCTAHOBJICHUIO
TPYIN UHBAJIUAHOCTU U MEPbI COLIMATILHOM 3aLIUThI IIPU HUX; OCHOBBI
peaduIUTaIlMU, KaK Mepbl COLIMAIbHOM 3aIIUThI yejoBeKa ¢ netheKTOM
3710POBbSI;
OTEYECTBEHHBIA U MEXIYHAPOIHBIN OTBIT YCTAHOBJIEHUS HAPYIIECHUI
3M0POBbsI (MOCIEACTBUI BPOXIEHHBIX Ne(eKTOB, TIEPEHECEHHBIX 00-
JIe3HEl UM TpaBM), OTPaHUYEHUI XXKU3HEAEITETbHOCTU U COLIMAIbHOM
HEAOCTATOYHOCTH;
OCHOBBI JIeUeOHOI TMMHACTUKM U Maccaxa;
OCHOBBI 3pTOTE€paNuu, TPyAOTEpAIIUU, IICUXOTEPAIINN,
MOPSIIOK Ha3HAYEHUS U UCIIOJIb30BaHMSI TEXHUYECKUX CPEICTB peadu-
JINTALIUU;
MOPSIIOK 000pyIOBaHUS U TpeOOBaHUS pabouyero Mecra Moj BO3MOXK-
HOCTH MHBAJIUA;
0COOCHHOCTU MPOSIBJICHUST TEUEHUSI AJIKOTOJIM3Ma, HAapKOMaHMU;
MPUHIIUITBI 000PYIOBaHUS KUJIOTO IMTOMEILEHUS IO BO3MOXHOCTH MH-
BaJIUA;
MoKa3aHHbIE U TIPOTUBOIIOKAa3aHHbIE MPpodecCcuu I TPYAOYCTPONCTBA
WHBAJIMIOB; OCHOBBI MPO(ECCHOHATIBHOIO KOHCYJbTUPOBAHUS, MPO-
¢dopueHTaluu, rnepeodydeHuss Ha HOBbIe MPOMECCUM JIMLL C OTpaHU-
YEHHBIMU BO3MOXHOCTSIMU;
OCHOBBI YXO/ia U 00pallleHUs C JIMIIAMU C OTPaHUYEHUSIMU B TIePEIBH-
JKEHUU, C HAPYLIEHUSIMU 3PEHMS, CIIyXa, rojioca, peuu;
OCHOBbBI MEIMIIMHCKOM CaMO U B3aMMOITOMOIIH;
OCHOBBI COLIMAIBHOM TICUXOJOTUM U TICUXOJIOTMYECKUEe OCOOCHHOCTHU
JIUI] C OTPAaHUYEHHBIMU (PU3NIECKUMU BO3ZMOXHOCTSIMMU;
MPUHIIUITBI IEHCMOHHOTO 00ecreyeHNs] MHBAIUIOB,
METO/Ibl OLIEHKM KauyeCTBa XW3HMU;
BOIMPOCHI CTATUCTUKU U AeMorpaduu 1o rnpooieme;
3TUKY COLIMAJIbHON pabOThI MPU B3aMMOJEICTBUHU C IMLIAMU C JeheK-
TaMU 3J10POBbS U IEBUAHTHBIM TTOBENCHUEM;
9KOHOMUYECKHUE 1 TTPaBOBbIE MTPOOJIEMbl PeadbMINTALIUU ITPU MHBAIMI-
HOCTHU, METOJ bl 2KOHOMMYECKOTO MPOTHO3UPOBAHUS MIPU BbIOOPE AJTb-
TePHATUBHBIX MEP COLIMATbHOM 3allIUThI Yepe3 MEHCUIO WK Ipodeccu-
OHAaJIbHOE TMepeodyUYeHNE;
KOMILIEKC Mep, HEOOXOAUMBIX ISl pealr3alluy COLMaJbHOMN 3alliu-
Thl Ha OCHOBE MPMHIUIIA «[IPUOPUTETA peadMIUTALIMU Tepeld MeH-
CUEI»;
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* MCTOYHMKM MH(OPMALIMU, PACKPbIBAIOIIKE MUPOBOI OIBIT COLMAJIb-

HOI 3allMThI YeJIOBEKA Yyepe3 peadMIMTALIIO.

IIpennaraemass HaMu MOJENb CIIELIMAINCTA MO0 COLMAIbLHOM padboTe —
peadbWINTOIOra, Ha Halll B3LJISII, SIBJSIETCS IPUHLIMITAAILHO HOBBIM Illa-
IOM B Pa3BUTUM CUCTEMbl KOMILIEKCHOM peabMINTALIMKU YeJI0OBeKa, CTpa-
JIAIOIIEr0 COLIMAIIbHOM HEA0CTaTOYHOCTBHIO, Ha YPOBHE JIMYHOCTH, a He
Ha yYpOBHE OTIEJIbHBIX OMO-(YHKIMOHAILHBIX TOKa3aTejaell MHIUBUIA
[8,9,10]. ITo HameMy MHEHUIO, Ha3peja HEOOXOIMMOCTh BBEIACHMS B CH-
cTeMy peadUIMTaLUK TOJDKHOCTE! CIIELIMAIMCTOB 110 COLMaIbHOM pabo-
Te — pPeabUIUTOJIOTOB, YTO IMO3BOJIUT, KAK ONTUMM3UPOBATh PeaduInTa-
LIMOHHBIE TPOLIECCHI, TaK U JTOCTUIaTh COLMAIbHO 3HAYMMBIX Pe3y/ibTa-
TOB, UMEIOIIMX COLIMATbHO-3KOHOMUYECKOE 3HAUEHUE 1 OIPEICIISIOIINX
B utore 3((GeKTUBHOCTh BCETO KOMIUIEKCA PeabUIMTALIMOHHOM paboTHI,
MPECTIK B OOIIIECTBE M SKOHOMUYECKOE TMOJIOXKEeHNEe, KaK caMOil Crieln-
aJIbHOCTH, TaK M TPEOYIOLIUXCS CIEeIIMATICTOB.
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6. OT4eThbl 0 peaynbTaTtax MUHU-TIPOEKTOB,

peanns3oBaHHbIX B pamkax npoekta OO BACP
«O6LWeCTBEHHbIN AManor Ha HavanbHOM aTane
peopMMPOBAHNA CUCTEMbI COLMANbHOM 3alUnTbI:
MECTHbIE BacTu 1 NoTpebuTtenu ycnyr»,
2014-2015rr, puHaHCcoBasa nopaep>xka

Mporpammbl Mmanbix rpaHToB MNoconsctBa CLUA B PB

6.1. MuHu-npoekTt N2 1:

MoBbiweHue achhpeKTUBHOCTU coLmanbHOM
cnyx6bl: cTaHpapTUM3auus, oNTUMMU3aums,
MHHOBaLUus

Koopounamop npoexma — Enena Jlemudosa,
dupexmop Mockoeckoeo TIICOH e. Muncka

B pamkax muHu-npoekxra «IloBbiieHue 3¢h(eKTUBHOCTU COLMAILHOMN

cyx0bl» 19 sguBaps 2015 1. Ha 6a3e I[lepBomaiickoro TIICOH ropona
MuHCcKa COCTOSIIaCh YCTAHOBOYHAS BCTPeUYa YIAaCTHUKOB MUHU-TIPOEKTA,
CIIEIIMAINCTOB TOCYOAPCTBEHHBIX M HETOCYIApCTBECHHBIX OpTraHU3alIMiA.
IToce mpoBeneHNST yCTAHOBOYHOI BCTPEUM M OOCYKACHUS TTPOOIeM, KO-
TOpbIE BIUSIOT HA 3(POEKTUBHOCTDH COLIMATBHON CIYXKObI, ObLIO TPUHSITO
pelIeHne 0 HeOOXOIMMOCTHU ITPOPAOOTKH OTHEIBHBIX BOIIPOCOB U (DOPMMU-
POBaHUM TPEeX TEMATUIECKUX ITOATPYIIIT MUHHU-IIPOEKTA!

1.

Cmandapmuzauus couuaibHviX ycaye — JUIS TIONTOTOBKM TIPEIIOXKE-
Huit B mpoekT l'ocynapcTtBeHHoOro craHgaprta Pecny6iauku benapych
CTB/IIP_1/2.1.11-001.13 «CouuanbHbie ycIyru», IlpumoxeHue
A «IlepedeHb COIMABHBIX YCIIYT ¢ HOMEHKIIATYPOU 00SI3aTEIbHBIX CO-
CTaBIISIIOIINX (OITepalMif) YCIIYT, BXOMSIINX B KOHKPETHBIN BUII COIIU-
AJIbHOM yCIIYTW»;

. Onmumuzayus paéouux npoyeccos 8 cOyUAIbHol cayxcbe — sl TIPOBe-

IIeHUs UCCICIOBaHUSI OM3HEC-TIPOIIECCOB COIMAIBLHOMN CITy>KOBI U T10-
CIIeAyIONIeH TTOATOTOBKY PEKOMEHIAINIA 71T TIOBEIIIEHUS 3(pPeKTrB-
HOCTHU €€ paboTHhI.

. HHHOGaIUIOHHble nﬂomat)lcu 6 cucmeme COl{Il(l/leOﬁ sawumsbl — 1J14 pas3-

BUTHSI MTHHOBAIIMOHHOW U SKCMIEPUMEHTATTLHON NEeATETbHOCTH B CHC-
TEeMe COL3AlIUThI HA OCHOBE OIbITa MUHUCTEPCTBA oOpa3zoBanus Pb;
O06111ee KOJTMYECTBO YIACTHUKOB MUHH-TIpoekTa — 103.
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IHoarpymna Ne 1. CranaapTusanusi COMAIbHBIX YCJIYT

Koopounamop munu-npoexma — Enena Jlemudosa,
dupexmop Mockoeckoeo TI[COH 2. Muncka

B pabote nepBoii TpyIIIbI IPUHSIIA YIaCTHE 3aBSAYIOIINE U CTICIINAIM -
ctol otaeneHuii THHCOH MuHcka, MuHcKoro paitoHa, ropoaoB Butebdcka
u bapanoBuuu:

* CPOYHOIO COIIMAJIBLHOTO OOCIYXKMBAaHMSI M COLIMAJIbHOM ITOMOINM Ha
noMy — 19 yuacTHUKOB, 3 pabouMX BCTPEUH;

* COLIMAJIbHOM aganTraiuu 1 peadbuianutauuu — 11 yuacTHUKOB, 2 BCTpeuu;

* JTHEBHOTIO IPEOBIBAaHMS MHBAIMIOB — 5 YIaCTHUKOB, 1 BCTpeua;

* MEPBUYHOrO nMpuema u uHgpopMauum — 14 yuacTHUKOB, 1 BcTpeya.

YYacTHUKH 3TO# TPYIITEl MUHH-ITIPOEKTa OOCYIVMIIM BOIIPOCHI TTPAKTH-
YeCKOTo nmpuMeHeHus noyoxkeHuit [TocranoBiaeHns: MuHUCTEpCTBa TPY-
IIa ¥ colmaabHoM 3ammThl Pecryonukm Benapyce ot 26.01.2013 1. Ne 11
«O HEKOTOPBIX BOIIPOCAX OKAa3aHMS COLMATBHBIX YCIYT TOCYIapCTBEHHBI-
MU opranuauusmu» 1 [Toctanosiaenus CoBera MunuctpoB Pecryonukn
Benapyce o1 27.12.2013 1. Ne 1218 «O HEKOTOPBIX BOIIpOCax OKa3aHUs CO-
IIUATBHBIX YCIYT».

2 mapta 2015 r. CoBetom MunuctpoB Pecriyonnku benapych nmpuHSTO
noctaHoBeHrue No 150 «O BHeCeHUU JOIOJTHEHUM U U3MEHEHUI B MO-
cra”HoBieHus CoBera MunuctpoB Pecriyonuku benapyce ot 27 nekadps
20121. No 1218 m ot 19 cbeBpamnst 2013 1. Ne 117». JlaHHBIM ITOCTAaHOBJICHU -
€M CHCTeMaTU3MPOBaHbI YCIYTU MepeuHs OECIUIaTHBIX U O0IIETOCTYITHbIX
COLIMATBHBIX YCIYT TOCYIAapCTBEHHBIX YUPEKICHUI COMATBLHOTO 00CITy-
KMBaHUS ¢ HOPMaMHU M HOpMaTMBaMU 00ECIIEYCHHOCTH TPaKIaH STUMU
ycayramu (nanee — IlepedyeHs), yTBepkaeHHOro moctaHoBieHueM CoBeTa
Munuctpos Pecrryonmuku bemapyce ot 27 nekadpst 2012 v. Ne 1218, B 3a-
BUCHMOCTH OT HAUMEHOBAaHUS 1 UX COAEPXKaHMS, YHU(DUIINPOBAHBI TTOI-
XOJIbl TIPY OKa3aHUU YCIYT B Pa3IUYHbBIX YUPEXKACHUSIX COLIMATbHOIO 00-
CITY>KBAHMST

Hopwmbl 1 HOpMaTUBBI 00€CTIEYCHHOCTH TpaXkIaH OTACIBHBIMUA COIIM-
aJIbHbIMU YCJYTraMy YCTaHOBJIEHbl B 3aBUCUMOCTU OT (hYHKIMOHATbHBIX
KJIaCCOB, XapaKTepPU3YIOIINX HapyIIeHe OCHOBHBIX KPUTCPUEB XKU3HEIC-
SITSJILHOCTY YeJIOBeKa. DTO ITO3BOJISIET PETYIMPOBATH OOBEMBI OKA3aHMS
COLIMAJIbHBIX YCIIYT B 3aBUCUMOCTH OT COCTOSIHUSI 3M0POBbSI IPaKIaH.

OnHako, B benapycu enie Ha pa3paboTaHbl CTAHAAPTHI YCIyT, GOpMU-
pyIoIlre OCHOBHBIC TPEOOBAHUS 10 00BEMY, KaUeCTBY, TTOPSIAKY U YCIO0-
BUSIM TIPEIOCTABICHHUS COLMAIbHBIX YCIYT, BKIOYasi HOPMbl U HOPMATU-
BBI, CBSI3aHHBIC C OKa3aHMEM KOHKpeTHOU yciayrn. CTaHmZapTHl TOJKHEI
OIpeNeINTh TApAaHTUPOBAHHBIN 00BEM KaXKIIOW YCIIYTH, YTO B TIOCIIEIYIO-
1LIEM IMO3BOJUT KOHTPOJIMPOBATh UCIIOJHEHHUE.
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[TosTomMy yyacTHMKU paboueli TpyIIbl MUHU-TIPOEKTA MOATOTOBUIN
CBOU MPEITOXKEHUST B TIPOEKT rOCyIapCTBEHHOTO cTaHmapTa Pecryonmku
Benapycy «Coumansubie yemyrm» CTB/ITP 1/2.1.11-001.13, pa3pa6o-
TaHHBIE MUHUCTEPCTBOM TpyJa M COLIMalibHOM 3auThl Pb, nis BHece-
Hus n3MeHeHuii B [Ipmioxkenne A «IlepedeHb COLMAIBHBIX YCIYT C HO-
MEHKJIATYpOU 00sI3aTeTbHBIX COCTABJISTIOINMX (OTIepalIlnii) YCIyT, BXOIS-
IIMX B KOHKPETHBIM BUI COLMAIBHOM yeayru» (nanee — IlepedyeHs).

CrnienMaaucThl OTMETUIN HEOOXOIMMOCTb OTPaKEHUS B CTaHIapTe:

* OIMMCAHWS COLMAIBHOM YCIYTH, B TOM YHCJIC YKa3aHUE ee 00bheMa;
* CPOKOB MPEeA0CTaBICHUs COLUAIbHOM YCIIYTH;
* TI0Ka3aTeJiell KauyecTBa 1 OLIEHKY Pe3yJIbTaToOB IPEIOCTaBICHUS COIIM-

AJIBHOW yCIIYTH,

* YCJIOBUI MPEAOCTABICHUS COLIMATbHON YCIIYTH, B TOM YHCJIE, YCIOBUS

JIOCTYITHOCTHM TIPEIOCTaBICHUs COLMAIbHOM YCIYyTW UISI WHBAJIUIOB

W APYTUX JIUII C YIETOM OTPaHUICHUI NX XXKU3HEICSITCIIHHOCTH.

ITpoekT HamMX NpeaIoXeHUI ObT pa3ociaH 1o aapecHoi kHure OO
BACP (6osee 2000 agpecoB) B rocyIapCTBEHHbIE U HETOCYIapCTBEHHbIE
OpTaHU3AINM JIT OOCYKICHUS B IIMPOKOM KPYTY CIICHIMATNCTOB COIIM-
ajibHOM cpepnl pecrtyosnku. Mbl nonyunnu 6osee 30 opuinanbHbIX TTH-
cem noanepxku ot TIICOH, a takke 3aMeyaHUs] U MPEITIOXEHUS ISt
yIIydineHus ctaHmapToB. K oOCYyXIeHMIO Takke MOAKITIOUMINACH OOIIe-
CTBEHHBIC OOBEICHMSI, UYTO IOMOIJIO TIPU IOATOTOBKE IPEIIOXCHUI
YYECTh OCOOEHHOCTU MaJIbIX 1I€JIEBBIX I'PYIIT COIMATbHO-YSI3BUMBIX Ka-
teropuit. TakuMm 00pa3oM, co CIIeIUATUCTAMU-TIPAKTUKAMM PA3TAIHBIX
PErMoHOB OBLIM COIJIACOBaHBI MPEIIOKEHUS I BHECEHUS] U3MEHEHUI
B [lepeueHsb.

B pesyibrarte nponenaHHoi paboThl B «[lepeyeHb COLMaIbHbIX YCIIyT»
Ha 70 nucrax 610 106aBiIeHo 50 cTpaHull (B TaOJUUYHOI (hopme) 3aMe-
YaHM, TIPEUIOKEHWI 1 KOMMeHTapueB. Bce TpeniokeHus: TepenaHbl
B MUHMCTEPCTBO Tpyda U COLMaIbHOM 3auThl Pb.

ITo cocTostHuio Ha HOSIOPH 2015 T. MPOEKT rocynapCTBEHHOTO CTaHAapTa
«ColmaibHbIe YCIyTH» BCe ellle He YTBEPXKACH M HaXOAUTCS Ha 10paboT-
Ke B MUHUCTEPCTBE TPyAa M COLMAIBHOM 3aIIUTE. OTCYTCTBHE TOCydap-
CTBEHHOTO CTaHAapTa Ha COILIMAJIbHbIC YCIYTU B 3HAYUTEIbHON CTeTIEHU
OCJIOXKHSIET pa3BUTHE CUCTEMbl COLIMAIBHOTO OOCTyXuBaHMs. Takas cu-
TyaIus OTPUIIATEILHO BIMSIET M Ha BHEAPEHNE MEXaHN3Ma FOCyIapCTBEH-
HOTO COILIMAJIbHOTO 3aKa3a, TaK KaK 3a4yacTyio OOIEeCTBEHHbIC OO0beaHEe-
HUS U TOCYIAapPCTBEHHBIC YUPEXKICHUS TIPU OKa3aHUM COLIMATbHBIX YCIIYT
PYKOBOACTBYIOTCS pa3TMIHBIMHU TTIOAXOIAMU W 00CCIICYNBAIOT Pa3TMIHEIINA
00bEM BBITIOJTHEHUS YCIIYT, YTO MOXKET IMPUBECTH K Pa3HOIJIACHUSIM B IIPO-
1iecce peajau3aluy roc3akasa.
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Ioarpymna Ne 2. Uccaenosanue d6usHec-npoueccos THICOH
Ananus s¢hgpekmuenocmu u pexomenoauuu
no onmumu3zayuu 6usnec-npoveccos ¢ TIICOH

Hccnedosamenvckasn epynna BI'Y
0. M. Paodwk, K. A. Moxceit, H. A. Banyi

Bo BTOpYIO rpynmny o0beIMHUINCH AOLEHT Kadeapbl 00LIei U KITUHU-
YeCKOI TICUX0JIOTUU U CTYIACHTKU 4 Kypca (akyJIbTeTa COLMOKYJIBTYPHbIX
KOMMYHUKaluii benopycckoro rocyaapcTBeHHOro yHUBEPCUTETA, 00Y-
Yaloluecs Mo CIelalbHOCTH «COLlMaibHasi paboTa» Co Crielaan3alm-
eii «ColMaJbHOe POEeKTUPOBaHUEe». [1peaiokeHO UCII0Ib30BaTh METOI
aHaJim3a OM3HEC-MPOLIECCOB IJIs1 OLUEeHKU (P (HEKTUBHOCTU COLMATBHBIX
ciyx6. ITo cornmacoBanuio ¢ KoMuteTom 1o Tpyay, 3aHATOCTU U COLIM-
aqbHOI 3amMTe MUHCKOIO ropoJACKOr0 MCHOJHUTEIbHOTO KOMUTETA,
0azoit mis ucciaenoBaHuilt TeppuTopualibHble LIEHTPHI COLIMATBHOTO
oocnyxusanust HaceneHust (TLICOH) LlenTpanbHoro 1 MocKoBCKOIo
parioHoB r. MuHcka. MccrnenoBaHue OU3HEC-MIPOLIECCOB TPOXOAUIIO
B mapte-utoHe 2015 .

Ileav uccaedosanus — coaeiicTBue MOBBILLIEHUIO 3(PPEKTUBHOCTU pa-
6o1sl TLHCOH mocpencTBoM aHaIM3a CyIIECTBYIOIIMX OU3HEC-TPOLIECCOB
M pa3pabOTKU PEKOMEHAALIMI 10 UX ONTUMU3ALUU JUISI YIOBJICTBOPEHMS
MOTPEOHOCTE! KJIMEHTOB M CHYDKEHUST Harpy3Ku Ha COTPYIHUKOB.

JIJ1s1 9ero mpoBOAAT aHAJIN3 OU3HEC-TPOIECCOB?

JIro0yro opraHM3aLunIo MOXHO TIPEICTABUTh B BUIIE COBOKYITHOCTH B3a-
MMOCBSI3aHHBIX KOMIIOHEHTOB, Pa0OTAIOIIMX BMECTE UIST JOCTKCHUS
Leau Bcel cuctembl. YToObl aHAIM3UMPOBAThL CUCTEMY, HEOOXOIAMMO €€
MPEICTAaBUTh B BUE OTACIbHBIX PaOOUMX MPOIIECCOB — IOCIEI0BATEIb-
HBIX, 1IeJICHAPAaBICHHBIX U PETIAMEHTUPOBAHHBIX BUIOB NESITEIIBHOCTH
(omeparinii), TOCTUTAIOIIMX 3HAUMMBIX JIJISI OpPTAaHU3AIIMK PE3YJIHTATOB.

BusHec-mporecc-3To COBOKYIMTHOCTD B3aMOCBSI3aHHBIX MEPOITPUSITHIA
WK 3a71a4, HallpaBJICHHBIX HAa CO3MaHME OMPEICICHHOTO MPOAYKTa WU
YCIIyTH IJI IIOTPEOUTENECHA.

dopmanuzalusg U U3ydeHHe OM3HEC-TIPOLECCOB MO3BOJISIOT BbISIBUThH
KJTIOUeBBIC (haKTOPHI YCITeXa W OMPEICIUTh MOTEHITMATbHbIC HAITPABICHUS
COBEPILIECHCTBOBAHUST OU3HEC-TIPOLIECCOB IS TIOBBIIIICHUST KA4eCTBa YCIIYT.

BusHec-mporecchl moapasnessioT Ha:

1. Ynopasnsioniye-0u3Hec-Tpo1ecChl, KOTOPbIE YITPABISAIOT (DYHKIMOHM-
pPOBaHUEM CHCTEMBI.
2. OCHOBHBIE-OM3HEC-TIPOIIECCHI, KOTOPBIC COCTABIISIIOT OCHOBHYIO ICSITE/ b~

HOCTb OpraHU3alM1 U CO3IAI0T OCHOBHOM MOTOK YCIYT WK 10XO/IOB.

3. BcmomorarenbHbIe-0M3HeC-TIPOLIeCChl, KOTOPHIE OOCIY>KMBAIOT OCHOB-

HYIO IeSITCeIbHOCTD.
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busHec-npoliecc HaYMHAETCS CO CIIpoca MOTPeOUTENSI U 3aKaHUMBAET-
cs ero ynosneTBopeHHeM. [IpolieccCHO-OprMeHTUPOBaHHBIC OpraHU3aLUT
cTaparoTcsl YCTpaHITh Oapbephl M 3aJep>KKW, BOZHMKAIOIIME HA CTHIKE
JIBYX pa3JIMYHBIX IMOApa3AeICHUI OpraHM3aly IPU BBITIOJIHEHUN OJTHOTO
OM3Hec-Ipolecca.

OnucaHue M aHAJIM3 OM3HEC-TIPOLIECCOB TMO3BOJISIOT OIIEHUTH ONTH-
MaJIbHOCTb BBITIOJIHEHMS TIPOLIECCa, BBIIEIUTh M30BITOYHBIE OMEpallvy,
OIpeNeNINTh paclpenecHe OTBETCTBEHHOCTM B paMKaxX BBITTOJHEHUS
rpoliecca, perIaMeHTUPOBATh ACSTEIbHOCTD.

dopmanuzauus U OnMcaHue OUM3HEC-TPOLIECCOB MO3BOJISIIOT obecIie-
YUTh MPO3PAYHOCTh NESITEIBHOCTU YUPEXKIACHUs, YTO B CBOIO OdYepeib
yIIy4IIaeT yIpaBIsieMOCTb U TTO3BOJISIET PErJIaMeHTUPOBATD ACSTEIbHOCTD.

AHanu3 6U3HeC-TIPOIIECCOB MOaPa3yMeBaeT OMpeaeIeHUEe COOTBETCTBUS
OIMMCAHHBIX OU3HEC-MPOLIECCOB 3apaHee ONPeAcICHHBIM KPUTEPHUSIM.

AHanu3 G1U3HEeC-MpPOoLECCOB MO3BOJISIET PYKOBOJACTBY YUPEXICHUS IO~
HOBOMY B3IJITHYTb Ha AESITEIbHOCTb IMOAPA3ACICHU, OMPENeIuTh «y3-
KHe» MecTa, HAaiTU MyTH COBEPIICHCTBOBAHUSI OM3HEC-IIPOIIECCOB U YI-
PEeXIEeHUS B LICJIOM.

JlesiTenbHOCTh MO ONTUMMU3ALMU OM3HEC-TIPOIIECCOB BKIIIOYAET B CeOs
aHaJIM3 BO3MOXHBIX BAPUAHTOB COBEPIIIEHCTBOBAHUS OM3HEC-IPOIIECCOB
1 BIOOp HanboJiee ONTUMAJIBHOTO.

PernameHTanysi 6M3HeC-MPOLIECCOB MO3BOJISIET TMOJYUYUTh YIIpaBIIsie-
MBI IIPOLIECC, B KOTOPOM SICHO IIPOCJIEXXMBAECTCS CYTh KaXKI0U OIepalu,
OTBETCTBEHHOCTh, BpeMsl Ha MCIIOJIHEHUE, BXOASIIASI M UCXOMSIILNAas UH-
dopmauums.

Busnec-npoiuiecc MoOXeT OBITH JEKOMIIO3UPOBAH Ha HECKOJBKO IO~
MPOLIECCOB, MpoLenyp 1 (PYHKIIMIA, KOTOpbIe MMEIOT COOCTBEHHbBIC aTPpU-
OyThl, OJHAKO TaKXKe HAaIpaBJeHbl Ha JOCTUXKEHME I1IeJIM OCHOBHOTO
O6usHec-Tpolecca. Takoit aHanM3 OU3HEC-MPOLIECCOB OOBIYHO BKJTIOUAET
B ce0s1 cocTaBIeHUE KapThl OM3HEC-TIPOIIecca M ero MOAIPOIIECCOB, pa3-
HECEHHBIX MEXIY ONpeaeIeHHBIMU YPOBHSIMU aKTUBHOCTH.

busHec-npoliecchl TOJKHBI OBITh TIOCTPOSHBI TAKMM 00pa3oM, YTOOBI
CHIKAThb CTOMMOCTD U TOBBIIIATh TTPUBJIEKATSIbHOCTh MPOAYKTA MU YC-
JIYTU [JIS1 IOTpeOUTENIei, UCKITIoUaTh J100ble HeoOsI3aTeIbHbIe UM BOBCE
JIMIITHKUE aKTUBHOCTU. Ha BBIX0Oe MpaBMIbHO TMTOCTPOSHHBIX OM3HEC-TIPO-
1IECCOB YBEJINYUBAIOTCS LIEHHOCTD MJISI TIOTPEOUTENIST M PEeHTA0EIbHOCTD,
TO €CTh CHUIKAETCSI Ce0ECTOMMOCTD ITPOM3BOICTBA TOBAapa MU YCIyTH.

OmgHMM U3 METOIOB aHaIM3a TeKYIei IeITeTbHOCTU OpraHU3alluu SIB-
JISIETCSI COCTaBJIeHUE MOJEM OU3Hec-Mpoliecca «Kak ecTh» (aHIJ. as is).
ITocne »Toro Momenb OM3HEC-Ipoliecca IMOABEPraeTcsl KPUTHMUECKOMY
aHaIM3y WM 00pabdaThiBaeTCs CrelUalbHBIM MPOrpaMMHBIM obecrieue-
HuewMm. [1o pe3ynapraTam aHanusa (opMHUpyeTCs MOJeIb OU3HEC-TIpoliecca
«KaK JIOJIKHO ObITh» (aHIVI. to be) M MmaaH MEpOIpUSTUIA MO BHEIPEHUIO
HEOOXOAMMBIX U3MEHECHUIA.
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Mogenb MOXeT ObITh IIpeacTaBleHa KaK TOKYMEHTaMU — B BUIIe Ha0O-
pa cxeM, OTTMCaHUI MPOLIECCOB U CBA3EH MEXIy HUMU, a TaKXKe MHCTPYK-
LI COTPYyOIHUKAM BILIOTh A0 NOKHOCTHBIX. Ilo pesyiabraTtaM aHamu3a
BBIOMPAIOTCST OU3HEC-MPOLIECCHI, TPeOyrolIe n3MeHeHU. MoXeT ObITh
MPUHSITO pellleHre KaK O IMPOBEASHUN ONITUMU3AIIMY BBIOpAHHBIX OM3HEC-
MpPOLIECCOB, TaK 1 00 UX KOPEHHOI MepecTpoiike.

AHaM3 OM3HEC-TIPOLIECCOB OCYILIECTBIISIETCSI HA MPEAMET MX IMOJTHOTHI,
HaJIMYUSI TIPOTUBOPEUMIA, IIEJIOCTHOCTH, HEMPEPHIBHOCTU U OOECIIeUeH-
HOCTM JOCTaTOYHBIMM IS MX BBITTOJTHEHUs pecypcamu. CamMa ONTUMMU-
3alus OM3HEC-MPOILECCOB BKIIIOUAET B ce0sl caemyolue atamnbl (puc. 1):

AHanus
6un3Hec-npoLeccoB

| | \

Ozgﬁfl:;ﬁ::e BbisiBneHune Onpepenexne
onTYMU3aLMm «Y3KUX MECT» npo6rem
\
OnTMmsaums
" | 6busnec-npoueccos |
Puc. 1. Dranbl onTUMU3aLUU OU3HEC-TIPOLIECCOB
OnTumuszanusi — 3TO CpPaBHUTEJbHO HEOOJbIIME M3MEHEHHUs, Ha-

MpaBjcHHbIE Ha YJIyYllIeHUE CYIIECTBYIOIIUX OU3HEC-IPOLIECCOB.
OnTtuMusalvs Hy»KHa, €CJIM B 1IeJJOM OM3HEC-TIpollecChl paboTaloT, He
MIPUHOCIT OOJIBIIMX IIPOOJEM U ITOTEePb, U, CJIeI0BaTEIbHO, HET OTPeO-
HOCTHU B KOPEHHbBIX UBMEHEHUSIX (PEMHKUHUPUHTE).

PeuHXMHMPUHT-TIEpeCTPOiiKa KIIOYEBbIX OM3HEC-TIPOIIECCOB OPraHu-
3alMU. DTO MOJHBIA OTKa3 OT CYLIECTBYIOIIUX MPUHIUIIOB OpraHU3aluu
KJII0YEBbIX OM3HEC-IPOLIECCOB 1 3aMeHa UX Ha KapAWHaJIbHO HOBbIE. Lespb
PEUMHXUHUPUHIa-MOBbIIeHUE 3 MEKTUBHOCTU OU3HEC-TTPOLIECCOB, CHU-
>KeHHe (PMHAHCOBBIX 3aTpaT M BPEMEHU Ha UX IPOBEICHME, KOJIMYECTBA
COTPYAHUKOB. I1py peMHXUHUPUHIE OOBIYHO MEHSIETCS U OpraHu3alu-
OHHasl CTPYKTYpa YUPEXKIACHUsI, 3a1a4u €€ IoApa3ae/ICHUIA.

BoiOop MeTona u3aMeHeHUs1 OM3HEC-TIPOLIECCOB — ONTUMMU3ALIUS WIU
PEMHXUHUPUHT — OIPEAE/ISIeTCS TeM, HaCKOJIBKO ITOKA3aTe/IN YUPEXKIE-
HUSI OTCTAlOT OT XeJaeMbIX. PEeMHXXMHUPUHI HYXEH, €CIM BHYTpEHHUE
npoOJieMbl ¥ cOOM HapacTalOT M HAUMHAIOT MPEICTaBIATh COOOI yrposy
IIJIS1 YCTICIITHOM AeSITeIbHOCTA OpraHU3alliu.
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Onucanye nponecca peain3anii MUHA-TPOEKTA

OmmcaHue W aHAJIN3 OM3HEC-TIPOIeCcCOB TeppUTOPUATIBHBIX LIEHTPOB
coumanbHoro oocmyxkuBanus HaceneHus (TLICOH) mpoxomuimo B He-
CKOJIBKO 3TaroB:

1. IlpoBeneHne MHMOPMAIIMOHHOW BCTPEYM C aIMUHMCTpAIldeil U CO-
tpyaauKamu TIHCOH, cormacoBan rpacduk pabOTHI IS aHAIM3a 013~
HEC-TIPOIIECCOB.

2. O3nakomieHue ¢ nearenbHocThio THHCOH, dhopmanm3aius cyliecTBy-
JOIMX OM3HEC-TIPOIIECCOB M KiIacCH(UKAIINSI MX Ha TPU KaTETOPUM:
VIIpaBJISTIOIINE, OCHOBHBIC 1 TIOIICPKUBAOIIIIE TIPOIICCCHI.

3. IIpoBeneHMe CUCTEMHOTO aHAIN3a OM3HEC-IIPOIIECCOB U OlIeHKA CYIIe-
CTBYIOIINX OM3HEC-IIPOLIECCOB B CUTYalINH «KaK €CThb».

4. Pa3paboTka peKOMEHIAIWA IT0 ONTUMM3AINN OM3HEC-TIPOIIeCCOB IS
VIOBJIECTBOPEHMS peaIbHBIX MOTPEOHOCTE KIIMEHTOB W CHIDKCHUS Ha-
IPY3KU Ha COTPYIHUKOB — OIMMCAHME CUTYaIllNH «KaK TOJKHO OBITh».
Peammzanus mpoekra Hadajlach ¢ O3HAKOMJICHMSI C JIESITCIbHOCTHIO

THCOH, crpykrypoit opraHuzauuu ¥ (QYHKINOHAJIBHBIMU OOSI3aHHO-

CTAMHU CIIeIraancToB. HaMm ObUIM TIpoaHaIM3MPOBAHBI HOPMATHUBHO-

npaBoBbie akTel THHCOH: YcraB, [IpumepHoe ITosoxkeHue o TeppuUTOpU-

aJIbHOM IIEHTPE COIMAIBHOTO OOCITYXXMBaHUS HACEICHUS, TODKHOCTHBIC

WHCTPYKINHU CHeIUaINCTOB. [IoMUMO 3TOTO, MBI U3YyYWIN CTCHIOBYIO

nH(OPMAIINIO U TIOATOTOBJICHHBIE TSI KIMEHTOB pa3naToYHbIe MaTepra-

i1, onipocuyii kimeHtoB THHCOH.

ITocne 3aBepiieHNs cOopa TaHHBIX ObLJIa COCTaBJICHA OPTaHU3AIIMOH-
Hast ctpykrypa TIICOH, raoe BbImeseHBI 30HBI ACSITEILHOCTH CIICIIAAI-
CTOB U OMpPEeeIeHbl TPYNITbI BJIAAE/IbLIEB OM3HEC-TIPOLIECCOB — YIIPaBJIs-
IOINX, OCHOBHBIX 1 MOIIEePKUBAIOIINX. TakKM 00pa3oM, ObUT IIPOBEICH
MpenBapuUTeNIbHBIN aHaau3 ousHec-npoueccoB THHCOH, a monyyeHHbIE
pe3yIbTaThl — (POPMaTM30BaHEL.

Ommcanue OM3HEC-IPOIIECCOB 3aKIIOYACTCSl B CHCTeMaTU3alluM WH-
dopmanmu, rme (GUKCHUPYIOTCS YeTKHE UM OTHO3HAYHBIC OIpEACICHUS
CYIIECTBYIOIINX OM3HEC-TIPOIIECCOB IYTEM HCIIONIB30BAHUS TaKUX Me-
TOIOB, KaK MHTEPBBIO M HAOMIONCHNE, N3YyIeHNE TOKYMEHTOB, CO3/IaBa-
eMBIX B XOJI¢ peaM3alliy Mpoliecca; N3ydeHne HOPMATUBHBIX JOKYMEH-
TOB; IMUTALUS IporeccoB. OmrcaHne OM3HEC-TIPOIIECCOB OTOOpaXKaeTCs
B MOZEJIM OU3HEC-TIPOIIECCOB (HOTAIIUN).

Jg omucanus 6usHec-mipouieccoB TIHCOH MBI BeIOpanyu HOTALMIO
SIPOC (puc. 2). [IpuoputeToM B BBIOOpPE HOTAIMU OM3HEC-TIPOIIECCOB
IIJIST Hac ObLJIa BO3MOXHOCTD MCITOJIb30BaHMSI JaHHO MOIeIN 0e3 CIIeIM-
anpHOTO 00yueHud nepconana TIICOH ananu3y 6u3Hec-TIpoIecCoB.

Mogenms SIPOC BkifouaeT IISITh OCHOBHBIX 3JIEMEHTOB: 1) IOCTaB-
muK (supplier), 2) Bxox (input), 3) mpotiecc (process), 4) BeIxox (output),
5) xueHT (client). JIJIst oCyIecTBICHUSI CUCTEMHOTO aHai3a ¢ YIETOM
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e—ioundary - BOUNKIY ~
{“Triggers [Process
Precess) Completed)
s

.\
-

Process Output Customer

N

Requirements, Specs
and Information

Puc. 2. Monenb SIPOC

MMPOXOASIINX Yepe3 CUCTEMY «ITOTOKOB» MBI JOMOJHUIN MOIEIb KaTero-
pu3alueil peCypcoB M «BBIXOIOB» IpolieccoB. TakuMm oOpa3oM, Mbl He-
CKOJIbKO YCJIOXKHUJINA MCXOTHYIO MOIEIb, HO Ojaromapsi 3TOMy Clejaau
6onee 3(pPeKTUBHBIM CUCTEMHBIN aHaNIM3 OU3HEC-TPOLECCOB Ha TIpe-
MET UX ITOJTHOTBI, HAJIMYMS TIPOTUBOPEUYMIA, IIEJIOCTHOCTH, HEIPEPHIBHO-
CTU 1 00eCTIEUeHHOCTH TOCTaTOYHBIMU TSI UX BBIMTOJHEHUSI peCypCaMu.
MoaudunpoBaHHBIN OJIaHK puC. 3.

YkazaHHble 0J1aHKM OBITN 3a0THEeHBI 1151 6u3Hec-TpoieccoB TLICOH
B CUTYaLIUSIX «KaK €CTh» U «KaK JIOJKHO ObITh» U BIIOCIEACTBUU IIpOaHa-
nm3upoBaHbl. B pesynbrate nzydenust ousHec-mpoueccos TLHHCOH 6buin
UICHTU(DULIMPOBAHBI «y3KHE MECTa» CYIIECTBYIOLINX OM3HEC-TIPOLIECCOB,
MpOBeJicHa OIICHKAa KPUTHMYHOCTH BBISIBJICHHBIX TPOOJIEM U WX BIUSHUS
Ha 3(G(GEeKTUBHOCTL OM3Hec-TpoleccoB. PesynbTaThl aHanmm3a Ou3HeC-
MPOIIECCOB MO3BOJIMIN MPEIIOXUTh PEKOMEHIAIIMU 110 KOPPEKTUPOBKE
OM3HEC-TIPOIIECCOB JJIST YCTPAHEHUS TTPOOJIEM.

Cotpynauku THCOH 6butn mporHGOPMUPOBaHKI O pe3ybTaTaxX MC-
CJIeIOBaHMS M YIACTBOBAJIU B MOATOTOBKE PEKOMEHIAIINIA IO ONTUMM3a-
1y 6usHec-1poneccoB TIICOH.

Ha cdunanpHOI cTanuy MmpoekTa 3aKa3uuKy M y9acTHUKaM HCCIeI0Ba-
HUsI OBLIY TIPEIOCTaBICHBI Pe3yIbTaThl UCCICIOBAHUS OU3HEC-TIPOLIECCOB
C OINMMCAaHMEM CUJIBHBIX M CJIA0BIX CTOPOH OM3HEC-TIPOIIECCOB U PEKOMEH-
JIanusIMU 1o ontuMu3sanuu ousHec-mpoieccoB THHCOH s moBbilieHUs
YIOBJIECTBOPEHHOCTH KJIUEHTOB M 3(D(HEKTUBHOCTH yIPABICHUS, a TAKXKE
CHIDKEHMS U3IEePKEK U HArpy3KW Ha COTPYIHUKOB.

OTBETCTBEHHBIMM 3a OINMCAaHWE OU3HEC-MPOIECCOB («KaK €cCThb»),
aHaM3 OM3HEC-TIPOIIECCOB, Pa3pabOTKy PEKOMEHMAINM («KaK MTOKHO
OBITb») OBUIM YYACTHUKU TPOEKTA. 3a ONTUMU3ALNIO0 OM3HEC-TIPOLIECCOB
(«Kak JIOJI3KHO OBITh» U «KaK OyIeT»), TO €CTh 3a BHEAPEHUE ONTUMU3UPO-
BaHHBIX OM3HeC-TIpoleccoB oTBevaeT pykoBoacTtso TLICOH.
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Pe3yabTaThl HCCIeI0BAHUS

MHnmmpoBaB MUHU-IIPOEKT, UCCIEIOBaTeIbCKasI TPYIIa CTaBIJIA TIe-
pem coboil CIeAYIOIIYIO yeab: COOSUCTBIE TTOBHIIIEHNIO 3P (MEKTUBHOCTH
pa6otel THHCOH mocpencTBoM aHaIM3a CYIMIECTBYIOIINX OM3HEC-IIPOLIeC-
COB 1 pa3pabOTKM PEKOMEHIALIMI TT0 X ONTUMU3ALINH [IJIsT 00JIee TIOJTHO-
TO YOOBJICTBOPEHUS TTOTPEOHOCTE KIIMEHTOB M CHIDKCHUSI HArpy3KH Ha
COTPYIHHMKOB.

H71s1 MOCTVKEHUS 1IN MCCIeTOBaHUS ObUIM TTIOCTABIICHBI CIICIYIOIIE
3adauu:

1) m3yuuts gesarenpHocTh TLICOH, ero cTpyKTypy OpraHu3anuio u pyHK-

LIMOHAJIBHBIC POJIM CTICIIHAINCTOB;

2) mpoBecTH aHaJIN3 3 (GHEKTUBHOCTH CYIIECTBYIOIINX OM3HEC-TIPOLIECCOB

B CUTYallUM «KaK €CTb»;

3) MOATOTOBUTH PEKOMEHAAIIMM II0 OINTHUMU3ALMU OM3HEC-IIPOIIECCOB

B CUTYaIlUM «KaK JTOJIKHO OBITH».

Obsexm uccaedosanus — llentpanpublii 1 MockoBckuit TIHHCOH
r. MuHcka.

Ilpeomem uccaedosanus — ousHec-mpouecchl TLICOH.

AHaMM3 CUTYalluN «KaK €CTh» BBISIBUJI 3 TPYIIIBI OM3HEC-TIPOIIECCOB,
TPEOYIOIINX ONITUMU3ALINI:

* OM3HEC-IIPOLIECCHI, CBI3aHHBIC C MEXKBEIOMCTBEHHBIM U MeXNCCeKmop-

HbLM B3aUMOICHCTBUECM;

* OM3HEeC-IIPOIIECCHI, CBSI3aHHBIC C YeIOBEUCCKMMU (KaIpOBBIMI) pecyp-
camu;

* OM3HEeC-IIPOIIECCHI, CBSI3aHHBIC C HETIOCPEICTBEHHOM paboTOM CITeI-
aJIICTOB;

PaccMoTpuM KaKmyio TPYIIIY BBIIEJICHHBIX HAMHM OM3HEC-TIPOIIECCOB,
IIpUBeAeM IIPUMEPHI M1 peKOMEHIAIINN 10 ONTUMM3AIINH.

1 ELL’»’HEC—I’IPOL{@CCIJI, CBA3AHHbBIE C MENCBEOOMCIBCHHbIM
U MENCCEKMOPHBbIM 83aumodeiicmeauem

KinueHT, KOTopblii MTPUXOIUT C COLMATbHBIM PAOOTHUKOM B YUPEXIe-
HUE 30paBOOXPAaHEHUS, HEPEIKO MOMOITY OXUAAeT MpUuéMa B odepensx,
B pe3yJbTaTe Yero CyliecTBEHHas YacTh paboyero BpeMeHU COLIMAIbHOTO
pabOTHMKA TPATUTCS HA OXUAAHUE C KIMEHTOM B o4epeand Ha MeIUIH-
ckoe oocnyxuBaHue. Kak BO3MOXHBII BapuaHT, MOXHO ObUIO ObI ONTH-
MU3UPOBaTh B3aMMOACHCTBME COTPYAHUKOB 3IPABOOXPAHEHUSI U COLM-
AJIbHOM CJTY>KOBI MO TUITY «3€JIEHOTO KOPUAOPa» B ONPeAeIeHHbIN Mepuo
BPEMEHH MpreMa Bpaya.

Bo3HuKaloT TakKe TPYAHOCTU B OXKMIAHWU OTBETA Ha 3aIPOC OT yUpeK-
JIEHU UHBIX BEAOMCTB, UTO YBEJIMYMBAET MPOAOJKUTETbHOCTD OKUIAHUS
OKa3aHWUS YCIYTU KJIUEHTY, HY>KIAaIoIIEMYCs B COLIMAIbHOMN MOAAEePKKE.

B tabauie 1 mpuBeaeHbl CUIbHBIE U cJIabble CTOPOHBI OU3HEC-TIPOLIEC-
COB MEPBOM TPYIIIIHI.
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Tabauya 1

BI/ISHCC-HPOHCCCH, CBsA3aHHBbIE C ME2XKBEIOMCTBCHHbIM
U MEKCEKTOPHBIM B3aUMO/JeiiCTBHEM

CuiibHbI€ CTOPOHBI Ciadbie CTOPOHBI

Hammuue HI'O u rocynapcTBeH- HEOTIepaTUBHOE PearnpoBaHue CITy>kK0aMu WHBIX

HBIX OpPraHU3alMii Pa3TNYHBIX BenoMmctB Ha 3arpockl TLICOH, oxunanue mos-

BEIOMCTB, KOTOPbIE MOTYT TBEPXKICHUS;

YCIELHO TOMOJHSTh ApYT Apyra | * otcyrcTBue y corpynHukoB TLICOH omnbita,

M B3aUMOJICIICTBOBATH B MHTE- YTBEPKICHHBIX MPOLIEAYP U METOAMIECKUX PEKO-

pecax KJIMeHTa; MEHIALNi 110 OPTaHN3aLN MEKBEIOMCTBEHHOTO
* COIJIACOBAHHBIII MIepevYeHb Opra- | ¥ MEXCEKTOPHOTO COTPYIHUYECTRA;

HU3ALUI, KOTOPbIE OKA3bIBAIOT | * OTCYTCTBUE TUIAHOB COBMECTHOM JIESITEIbHOCTH

B MUHCKe colMalibHyO MoJ- B MHTEpecax KJIIMeHTa U pacripeaeseHust 00s13a-

JIEPXKKY pa3IMYHbIM IpyInaM tenbeTB Mexay HI'O u cinyxbamu pasHbIX Be-

KJIMEHTOB; JIOMCTB;

cnenuanuctsl THHCOH 3a- OTCYTCTBHME HABBIKOB CTPATErMYECKOTO MIaHUPO-

MHTEPECOBAHBI B Pa3BUTUU BaHUSI,
MEXBEIOMCTBEHHOT'O B3aMO- * HET CMEeUaJINCTOB U HET BO3MOXKHOCTH TOBBIIIIE-
JIeUCTBUS; HUST KBaIM(UKAILIMY TI0 MEHEIKMEHTY COLIMAb-

* OTKPBITOCTb PYKOBOJICTBA HOIi pabOTHI [0 MECTY KUTEJIbCTBA;
LenTtpos pacimnpenuto cotpya- | ©« THHCOH He ctpemsiTcst IpUHSITL Ha ceOsl OTBET-
HUYECTBA C OpraHU3alusIM1, CTBEHHOCTbh KOOPIIMHATOPOB MEXBEAOMCTBEHHOTO
OKAa3bIBAIOIIUMU COLIMATIbHYIO M MEXCEKTOPHOTO B3aUMOJCHCTBUS IS 3aIIUThI
MOAICPKKY MHTEPECOB KIIMEHTOB

2. Eusﬁec—npoueccw, CBA3AHHblE C HenosevecKkumu pecypcamu

B oTneneHusx nepBUYHOIO rpruemMa, nHGOpMaluy, aHajau3a U IIPOTHO-
3UPOBaHUsI 00ECIIEYMBACTCSI CBOEBPEMEHHOE BeICHUE JIEKTPOHHOI Oa3bl
JaHHBIX OTAEJbHBIX KaTeropuid rpaxnaH. Bmecte ¢ Tem, HaOimopaloTcs
TPYAHOCTHA B TEXHUYECKOM OOCITYXKMBaHWUM, HET HEOOXOMUMBIX CIIEILIM-
aJIUCTOB, B YACTHOCTH, CUCTEMHOIO amMUHUCTpaTopa. CrelnuaaucThl 110
COLIMAaJIbHOM paboTe, BeAyllKe 3JIeKTPOHHYI0 OTYETHOCTD, 3aMHTEPeCOBa-
HBbI B ITOJIy4€HUHU COBPEMEHHOTO ITPOrPaMMHOTO 00eCIIeYeHUsI U YIOOHbIX
B MCITOJIb30BaHUU 0a3 JaHHBIX M 00y4eHUN paboTe ¢ HUMU ISl bosee a(-
¢extuBHOrO okazanus ycayr B THHCOH.

OcHoBHasg npobaeMa Kanpoporo odecrieueHust TLICOH cBsizaHa ¢ ObI-
CTPOI CMEHOM CIIeLIMAJIMCTOB. DTOT MPOLECC YKEe CTAHOBUTCS IIPOOJIEM-
HBIM, eciu crenranuct padoraer B TLICOH meHee 2-x jieT, a 4acTo 3TOT
cpok enre kopoue. ITepen TLICOH cTosT BOmpochl He TOJIBKO MCUXOJI0TU-
YecKOol alanTaluy COTpyIHUKA, HO U TPOo(ecCuOHaIbHOU NMepenoaroToB-
KU B peXuMe HacTaBHUYecTBa. HOBBIM COTPYIHUK MePBOE BPEMsI BIHYX-
JIEH MCITOJIb30BaTh 3HAHUS 00JIee OIBITHBIX COTPYIHMKOB IIPU OKa3aHUU
YCIYTU KJIIMEHTY, Y3HaBaTh 0COOEHHOCTU padoThl B oTaeneHun TLICOH.
B HeKOTOpbIX OTHAENEHUSIX MOTYT MPENOCTaBUTh HOBOMY COTPYIHUKY
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Tabauua 2
BusHec-npouecchl, CBA3aHHbIE C YeJI0BEYECKHMH PecypcamMmu

CHJbHBIE CTOPOHBI Cnabble CTOPOHBI

* cchopMupoBaHa + y corpyaHukoB TLHICOH pocTaTouyHO BEICOKHIT yPOBEHB
OpraHM3aIMOHHAS npodecCHOHaATbHOTO BHITOPAHUSI, HO TIPY 9TOM B CUCTEME
U KaJpoBasi CTPyKTypa HET CYNepBU30POB UIN YTBEPXKAESHHBIX MPOLEAYP ISl CO-
TLICOH; KOHCYJIbTUPOBAHUSI U MICUXOJOTUYECKOM MOAIEPKKH CO-

* €CTb B3aUMOJEICTBUE TPYIHUKOB;
corpynHukoB THCOH | ¢ oTcyTcTByeT cucTeMa IMOCTOSTHHOTO Pa3BUTHSI KOMITETEHITUIA
B pelIeHu podIeM corpynHukoB THHCOH o akTyanbHOI TpoGieMaTHKeE;
KIINEHTA; * Ha JOJDKHOCTH CTEIIMATUCTOB IO COLIMATbHON paboTe Mpu-

* €CTb COTPYIHUKU HUMAIOT Jtoeit 6e3 crnenagibHOro 00pa3oBaHus;
¢ OOJIBLLIMM OTBITOM

3aKOHOAATCJIbCTBOM U BEAOMCTBCHHBIMU HOPMATUBHBIMU

paboThl B cUCTEME aKTaMu He yperyJiMpoBaHsbl rpasa crieuranucro THCOH,
COL3ALLHUTHI. HET eIMHbIX 9TUYECKUX CTAHIAPTOB MPOdeCcCUOHATBHOTO
TOBENCHUST;

* He YJIOBJIETBOPEHA MOTPEOHOCTH CIELMATNCTOB B MHMOP-
MalIMOHHO-METOANYECKOM MOIICPXKKE;

* HaJMyue OOJIBIIOrO KOJIMYECTBA (DYHKIIMOHATIbHBIX 00s13aH -
HOCTEM, HEMOCPEJICTBEHHO HE BJIMSIIOIIMX HA MOBBILLIEHUE
KayecTBa KM3HU KIIMEHTA;

* OTCYTCTBUE 3aMHTEPECOBAaHHOCTH Y BEICOKOKBATUDUIINPO-
BaHHBIX criennanucToB K padote B TLICOH, o6ycioBneH-
HO€ HU3KOW 3apIuiaToii;

* OTCYTCTBME Y CIEIIMaJTMCTOB HaBbIKOB TaliM MEHEIKMEHTa
M pelIeHHsI MHOTOTIJTAHOBBIX 3a/1a4.

Moa00PKY OTUYETOB M MPAKTUUECKUX MAaTepUaoB, CBI3aHHBIX C AEITE/b-
HOCTBIO OT/EJICHUS, IJISI CAMOCTOSITEJIbHOTO U3YUEHMS TIepel HauajloM pa-
60T1hI. [ToaroroBKa €IMHBIX METOAMYECKUX TTOCOOMIA MJIs1 CIIelIMaIuCTOB
Mo COLMATbHON paboTe MO3BOJMIA Obl COKPAaTUTh BPEMsSl Ha OCBOEHHE
paboThl U CHU3UTh PUCKU, CBSI3aHHbBIE C YBOJbHEHHWEM COTPYAHUKA WJIU
OKa3aHUS UM HEKayeCTBEHHBIX YCJIyT. OTa npobjieMa TECHO CBsSI3aHa TaK-
Ke ¢ TIcuxojorndeckon aganrauueit corpyaHuka. I'lcuxomnoram TIHCOH
HeoOX0oAMMO pa3pabaTbiBaTb MPOrpaMMbl IPYIMIOBBIX TPEHUHIOB UM WH-
JNUBUAYaJbHBIX 3aHATUI IUIST aanTaluuy nepcoHana. st npodunakTuku
9MOLIMOHAIBLHOTO BhiropaHus crierpanuctam TIHHCOH HeoOGxonuMbl cy-
MEPBU30PbI, YTO MOBLICUIIO OBl OTIAUY OT crielMaaucTa U 3(P(PeKTUBHOCTh
ero paboThl.

bbbl oTMeueHbI TakKe MpoOJieMbl, CBSI3aHHbBIE C TTPO(heCCUOHAIBLHOMN
MOJATOTOBKOM COLMAIbHBIX paOOTHUKOB, Y KOTOPBIX HEPEIKO BO3HUKA-
0T TPYAHOCTH U HEYBEPEHHOCTh KaK B Ka4eCTBE OKA3aHHOM YCIYTU, TaK
U B IIpoliecce MCUXOJIOTMYECKON MOAIEePKKU KJIMEHTa. BhIsIBIeHO, 4TO Ha
JIOJKHOCTD CITelMaIncTa Mo COLMalbHOM paboTe 4acTo MPUHUMAIOT Ye-
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JIOBEeKa ¢ MeAarorn4eckKuM, IICUXOJOTUIECKUM U IMIPOYNM 00pa3oBaHUEM,
KOTOpBIC HE 3HAIOT OOIIMX KOHLENTYaJIbHBIX MOIXOA0B, CBOMCTBEHHBIX
TOJIBKO COILIMAJIbHOI paboTe, He BIANCIOT €€ METOJAMU M TEeXHOJIOTHSI-
MH. DTO 3aTPydHSIET CO3AaHUE COLIMAIbHOM CIy>KObI, OTBEUAIOIIEH CO-
BPEMEHHBIM TPEOOBAHUSIM, CHUXKAET €€ Pe3yJIbTaTUBHOCTb, a 3a4acTylO
BUIOMU3MEHSIET LIEJU €€ AESITETbHOCTU U KPUTEPUU OLIEHKH JOCTUTHYTBIX
pe3yJIbTaTOB.

CoTpynHUKM OTAEJCHUI COLIMAILHOM MTOMOIIY Ha TOMY TTPEUTOKUIH pe-
TYJISIPHO OPTaHU30BbIBATh B TOPOJI€ TPDEHUHTH U CEMUHAPBI 110 aKTYaJIbHOM
TeMaTHKe IS TIOBBIIIEHUS KBaTU(DUKALIUU 1 TTPOGECCUOHATBEHOM MO0~
TOBKH COLIMAJIBHBIX PAOOTHHUKOB, COBEPILIEHCTBOBAHUS MX 3HAHUI 11 HABbI-
KoB. [TporpamMma moAaroToBKY COIMATbHBIX PAOOTHUKOB MOJIKHA BKJIIOUATh
B ce0sI LUKIIbl MEIUIIMHCKUX, TICUXOJOTUYECKMX, IMPABOBEAUECKUX U CO-
LIMAJIBHBIX TUCHUTUIMH. DTO MO3BOJIUT MOBBICUTH KAYECTBO OKa3aHMS CO-
LIMAJIBHBIX YCIIYT, CHU3UT PUCK MPO(ECCHOHATBLHOIO BRITOPAHUS U CTpecca
Y COTPYIHUKOB, TTOBBICUT YIOBJIETBOPpeHHOCTh KiineHToB TLICOH.

3. Busnec-npoueccol, cés3anHble ¢ HENOCPEOCMBEHHOU
Pabomoil cneyuaiucmos

DTa KaTeropus OM3HEC-TIPOIIECCOB B OCHOBHOM CBsI3aHa C IpodIeMaMu
B3aMMOJIEUCTBUS KJIMEHTA 1 CIIeMaInCcTa 1Mo coliMajibHOM padote. B pac-
CMOTpPEHUHN JAaHHOTO BOMpPOca Haubosiee 3aMHTEPECOBAHbBI OTAEIEHUS CO-
IMATBLHOU amalTallid W peadMINTAIlM, COLMAIBHOM ITOMOIIN Ha JOMY
M COTIPOBOXKIaeMOTO poxkuBaHms, icuxoiaoru TIICOH.

Ilcuxonor LleHTpa BeneT colmaabHO-TICUXOJI0TMYECKYIO paboTy ¢ KJIu-
entamu. B LleHTpax obOopymyloTcsl OTAeIbHbIE KAOWMHETHI 1JIsI UHIWBU-
NyaJlbHOM W TpyNIoBOil paboThl, co3aaroTcsl «KpusucHble KOMHATBI»,
OKa3bIBaCTCSI MOPATbHO-TICUXOJIOTMIecKast TTOAIepKKa OOCTYKIBaeMbIM
rpaxkgaHaM 1 WieHaM X ceMeit. BMecTe ¢ TeM, 9acTo BO3HMKAIOT 3aIIpOCHI
OT cOoTpyaHUKOB LleHTpa Ha MpoBeaeHUE MICUXOJIOTUYECKOTO KOHCYIbTU-
POBAHMUS U IICUXOJOTMYECKON KOPPEKLAU IJIS1 CIIELIMATIACTOB 10 COLAAIIb-
Hoi1 padote. Ho mpoBommMbie MEPOTIPUSTHS OLICHUBAIOTCS KaK HEAOCTa-
TOYHBIC ¥ HE OTPaXKaroT MpearouTeHnit crienuanuctoB Llenrpa. s cme-
IIMAJTMCTOB WHTEPECHBI TaKWe TeMbl, KaK B3aMMOICUCTBUE C KIMEHTOM,
yIpaBJICHHUE CTPECCOM, MMPO(GUIAKTHAKA TTPO(PECCUOHAIBHOTO BEITOPAHUSI.
Bruto mpemmoxkeHo opraHM30BaTh padoTy ¢ IcuxonoramMu BHe LleHTpa,
YTO JOJDKHO CHSITh SMOIIMOHAIRHOE HAMPSIKEHNE Y CIIeIIMAINCTOB, BelIb
HauboJjiee 4acToil TpuumHOi yBombHeHMsT coTpynHukoB TIICOH Ha-
3BIBAIOT TICMXOJIOTUYECKUE TPYTHOCTU. Takass KOMITICKCHAS ITOIIepKKa
CMHELMATMCTOB MO3BOJIUT YBEJIMYNUTh PAOOTOCTIOCOOHOCTD CHELIMATIUCTOB,
CHU3UTH PUCK NPOoGheCCHOHATLHOTO BBITOPAHUS M CTpecca, IMOBBICUTH
Ka4eCTBO B3aMMOICHCTBHS C KIIMEHTOM. TakKe CYIIeCTBYeT ITOTPEOHOCTD
B YAYYIICHUH YCIIOBUI Tpy/a IJIsT TICHXO0JIOTa, TIPOBEICHUSI MHANBHUIYaIb-
HOI1 ¥ TPYTITIOBO# pabOTHI ¢ KIIMEHTAaMM U cOTpynHUKaMmu LleHTpa.
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B otaeneHusix nmepBUYHOro npuema, MHGOpMaluK, aHajli3a U IIPOrHO-
3MPOBaHUS BeIeTcsl paboTa 1Mo 00CIeNOBaHUIO MaTePUaIbHO-OBITOBOTO
nonoxeHus kiauentoB TIICOH. 3anonHsieTcss akT MaTepHUaibHO-0BITO-
BOTO 00CJIeIOBaHUs, OIIEHMBAETCS BO3MOXHOCTb MPENOCTaBACHUS MO-
Mo, GopMUpyeTcs U KOppeKTUpyeTcest 6aHkK JaHHbIX LleHTpa. Bo Bpems
o0ceqoBaHUsl MaTepUaabHO-OBITOBOTO mosiokeHus1 kinueHtos TLHCOH
K JaHHO# paboTe NpUBJIEKAIOTCS BCe COTPyAHMKM LleHTpa, Tak Kak MHOTO-
YUCJIEHHOCTh 00C/IeAYeMbIX HE ITO3BOJISIET CIIEIIUATIMCTAaM CAMOCTOSITEIBHO
MPOBECTU KAa4eCTBEHHOE 00C/Ie0BaHKe MaTepUaIbHO-ObITOBOIO MOJIOXKE-
Hus (Ha 3-x crieunanuctoB npuxoautcs 6osee 2000 kiueHtoB LleHTpa).

Heo6xoarmo, OTAeNIbHO OT MPOBEICHHOTO HAMU MCCIIEA0BAHUS, Clie-
JIaTh OLIEHKY 3(pDEeKTMBHOCTH (DMHAHCOBBIX 3aTpaT Ha €XKeroaHOe IPoBe-
JieHre oObeMa paboT 1o 00C/IeI0BAHUIO MATEPUAIbHO-OBITOBOIO MOJIOXE-
HUSI, YTO CaMO 110 cebe TPOTUBOPEUYUT OTHOMY M3 OCHOBHBIX ITPUHIIMIIOB
COLIMAJIbHOM pabOThl — CaMOOIIpeneIeHIIO KiIMeHTa. J1jist Toro, 4To0bl He
nectabuiu3upoBath paboty LleHTpa, HEOOXOAMMO Ha 3aKOHOIATEILHOM
YPOBHE BBECTU 3asiBUTE/IbHBI MPUHLMII MPEAOCTABICHUS COLMAIbHbBIX
ycayr. Eciiv 9T0 HEBO3MOXHO, TO TpeOyeTcsl BBEIEHUE TOMOJIHUTEIbHbBIX
IITATHBIX €IWHUIL, KOTOPbIe OYAyT 3aHMMATHCS TOJIBKO OOCIEIOBAaHUEM
MaTepualbHO-OBbITOBOTO MOJIOXEHUST KJIMEHTOB. B HacTosiiee BpeMs co-
TPYAHUKU OTACICHUI IEPBUYHOTO IIpHUeMa He UMEIOT BO3MOXKHOCTHU yJIe-
JIUTD JTOJIKHOE KOJIMUECTBO BPEMEHM JJIsI IIPEIOCTABICHUST KaueCTBEHHBIX
MHOOPMALIMOHHO-KOHCY/IBTALIMOHHBIX M COLIMAJIbHO-TIOCPEIHUYECKUX
YCIYT TeM KJineHTaMm, KoTtopbie obpamatorcss B TLICOH, a Takke penie-
HUIO APYTUX 3a1ay OTAeJeHUs], 0003HAUEHHBIX B TUIIOBOM IMOJOXCHUU
o TLICOH.

OkaszaHue YCIyTU «COLMaJIbHOE TaKCH» B OTIOCICHUM TEPBUYHOTO
npueMa, uMHGbOpMalMK, aHajau3a M IPOTHO3MPOBAHMS IPEIOCTaBIISAET
BO3MOXHOCTb OIpEeICHHbIM IpyIIiaM HACeJIEHUsT TIePeIBUraThCs B y4-
peXIeHMs 3APaBOOXPAHEHMSI, allITeKU U ISl YIOBJICTBOPEHUSI MHBIX T10-
TpeOHOCTel. 3agBKM MPUHUMAET CHELMAIUCT 1O COLMAaJIbHOI paboTe
¢ 8.00 mo 12.00. Kak mpaBuiio, B LleHTpe 2—3 MalllMHbBI, KOTOPbIE TIPEIO-
CTaBJISIIOTCSI aBTOMapkKamMu. TpymHOCTM BO3HUKAIOT NP IJIaHMPOBAHUU
nepeaBkeHns. YacTo He yaaeTcsl anekKBaTHO CIITaHMPOBATh MepeaBUXKe-
HME KJIMEHTa, ¥ TAKCU BBIHYXIEHO 3aTpayMBaTh MHOIO BPEMEHM Ha OKa-
3aHUE YCJIyTY, YTO HEraTHBHO BIIMSIET PE3yJbTATUBHOCTh PaOOThI TAaKCH.
BHenpeHue B pakTHKy pabOThI IPOrpaMMHOTO 00ecTieueHNs ISl TIaH -
pOBaHMSI TOE3/I0K, a TAKXKE BBEIEHME SICHBIX IPaBUJI M HOPMATUBOB LIS
MOTPeOUTENei YCIIyT, MIOMOXKET ONTUMU3UPOBATh rpachK OKa3aHUsI YCIIy-
M U CHU3UTh (DMHAHCOBBIC 3aTPAThI.

Crenyioiasi MoArpyIa mnpobdjeM B JaHHOM KaTeropuy OM3HEC-Ipo-
1IECCOB CBsI3aHa ¢ MH(OpMALIMOHHBIM obecriedeHreM LleHTpa.

B LlenTpe Benercst paboTa 1o MH(GOPMHUPOBAHUIO KJIIMEHTOB 00 OKa3bl-
BaeMbIX ycayrax. CnenuaaucTbl oopMIIsIIOT cTeHabl B LleHTpe, yyacTBy-

158



10T B ITpodheCcCUOHAbHBIX BbICTaBKAX, KOH(MEPEHUMSIX, PACIIPOCTPAHSIOT
pa3naToOYHbIA MaTepuall B YUPEXKICHUSIX 3ApaBooxpaHeHus. Takxke cre-
LIMAJIMCThHI pa3galoT OPOLIIOPHI MPU OOIIEHUU ¢ KIMEHTOM Ha oMy, 00-
cJeI0BaHUM MaTepHalbHO-OBITOBOIO MoOJoXeHus. Ha rpakTuke Mbl MO-
JKeM HabJItoaaTh, UTO He BceM KireHTaM LIeHTpa MoXeT ObITh TOCTaTOUHO
nHpopMaluun U3 HebombIoro oykiera. OueBUIHO, YTO B COBPEMEHHOM
THCOH pomxHBI pa3padaTbIBaThCS MAPKETUHTOBBIE CTPATETUM, OXBAThI-
BaloILIME MOJHBIIA 00beM paboT, Kak Uit UHGOPMUPOBAHUS KJIMEHTOB, TaK
U JUISI TIPUBJICUEHMS CIIOHCOPOB U COLMAIbHBIX MapTHepoB. CIIeLIMaTuCThl
LleHTpOB MpeIIOKMIN TaKKE BBIMYCK €KErOIHOro COOpHMKA WIIA pa3pa-
0OTKY CaiiTOB B MHTEPHET, TIe coaepKaaach Obl MoApoOHast MHMOpMaIIs
o Llentpe.

CornacHo 3akony Pecniyonuku benapych «O colmaabHOM OOCITYXKU-
Banun», THCOH nmomxeH npenoctaBisiTh MHGOPMALIMOHHO-KOHCYJIbTa-
LIMOHHBIE ¥ COLMATbHO-TIOCPETHUYECKUE YCIYTU MO IIIMPOKOMY CIIEKTPY
BompocoB, KoTopbie BoiaHyIoT KineHToB TILICOH. IpumeHenue cospe-
MEHHBIX MTH(GOPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUI 1 MTOAAEp-
JKMBAEMbIX B aKTyaJbHOM COCTOSIHUU CIEIUATU3UPOBAHHBIX 0a3 JTaHHBIX
3HAYUTEIbHO MOBBICUIIO Obl KAY€CTBO TAKMX YCIIYT.

B cBoeii noBcenHeBHOI AesaTenbHocTr cotpyaHuku TIHCOH vacto uc-
MBITHIBAIOT 3aTPYAHEHUS, KOTAA MPUXOIUTCS CTAIKUBATHCS C PEIICHUEM
3TUYECKUX MPpo0JieM. OTCYTCTBUE B CTpaHEe €AMHbBIX 3TUYECKUX MPUHIIM-
OB M CTAHIAPTOB MPOMECCUOHATIBHOTO MOBEACHMUS, 3a1AI0IIUX KPUTEPUN
IIJIST OLIEHKY U CaMOOIIEHKM MTPO(heCCUOHABbHBIX IEUCTBUM, JIUIIACT CIIe-
LIMAJIMCTA YBEPEHHOCTH B IIPABUJIbHOCTU CBOMX ITOCTYIIKOB.

B Tabnuie 3 mpuBeaeHbI CMIILHBIE U ¢JIa0ble CTOPOHBI OM3HEC-TIPOLIeC-
COB TPEThEU TPYIIIILI.

CpaBHUTENIbHBIN aHAJIM3 3HAYMMOCTU OTIC/IbHBIX KATeropuil Ou3-
HEC-TIPOLIECCOB C TOYKU 3PEHUS IPOMHTEPBbIOMPOBAHHBIX COTPYIHUKOB
TLICOH nipeacrasieH B Tadauiie 4.

[MpuBeneHHbIC JaHHbBIE TTOKA3bIBAIOT HAJIMUKE ABYX OCHOBHBIX KAaTEro-
puil OU3HEC-TIPOLIECCOB, HAOIIOIAEMBIX OTHOBPEMEHHO B OOJIBIINHCTBE
otnenenuit TLICOH, onTuMu3anum KOTOPHIX HEOOXOAUMO YACIUTh OCO-
0oe BHMMaHUE: OU3HEC-TIPOLIECChI, CBS3aHHbIC C YeJIOBEUYECKUM (Kaapo-
BBIM) PECYpPCOM M OM3HEC-TIPOLIECChI, CBSA3aHHBIE C HEMOCPEICTBEHHOM
paboToii CIelMaJInCTOB.

CienyeT TakXe OTMETUTb CYIIECTBYIOLIYIO MOJIOKUTEIbHYIO AUHA-
MUKY pa3Butus ousHec-tnipoueccoB B TIICOH B oTHOmeHUM moucka
UCTOYHUKOB (pMHAHCHUPOBAHUSI, pealM3allui COLUATIbHBIX IPOEKTOB,
y4acTHsI COTPYAHUKOB B MTOBBIIIIEHUM KaueCcTBa OKa3aHUS COLMaIbHbBIX
YCIIYT.

PykoBonctBo u corpynHuku TIICOH odeHb OTBETCTBEHHO OTHECINCh
K MCCJIe[IOBAHUIO, 00ECIICYMIN BBIMOJIHEHNE BCEX HEOOXOAMMBIX YCIOBUI
1 ObLIM 3aMHTEPECOBAHBI B pe3y/ibTaTax.
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Tabauua 3

anHec-ﬂpoueccu, CBsA3aHHBIE C Hel'lOCpeZlCTBeHHOﬁ pa60T0171 CIenuaJucToB

CHIbHBIE CTOPOHBI

Cnabble CTOPOHBI

* JIeSTeTLHOCTh CTPOTO PETyIU-
pyeTcss HOpMATUBHO-TTPABOBbI-
MU aKTaMH;

* HaJIM4YMe OPTaHU3alUOHHOMN
U KaipoBoii cTpyKTypa LleHTpa;

* eCTb IOHUMAaHUE CBOEH OTBET-
CTBEHHOCTH Tepei KITUEHTOM

OTCYTCTBUE COLIMATIbHO-TICUXO0JIOTMUYECKOI MoJI-
NEPKKU COTPYyAHUKOB LleHTpa;

HET MOCTOSIHHOM CUCTEMBI OOMEHA OTBITOM U aKTYy-
aJbHOI MH(MOPMAIIUEl ¢ KOJUIeraMu;

HET METOAMYECKON MOIIEPXKKHU U3 €IMHOTO LIEHTPa
ISl pelIeHUs] TPaKTUYeCKUX BOMPOCOB npodeccu-
OHAJIbHOU AESITEIbHOCTH;

He HOPMUPOBaHAa pabouasi Harpy3ka — COTPyIHU-
kaM TLICOH mnocTosiHHO MPUXOaUTCs paboTaTh

B PEXMME KPU3UCHOTO PearupoBaHus;

HU3Kasl 3apIruiara;

HEJ0CTaTOYHOE UCIO0Ib30BAaHNE COBPEMEHHBIX UH-
(OopMaLIMOHHBIX TEXHOJIOTUI U TEXHOJIOTUIA COLIM-
aJIbHOU pabOThl B OKa3aHUM COLMAIbHOM MOMOILIY;
OTCYTCTBUE HauMoHaibHOro Konekca aTuku

Tabauuya 4
CpaBHHTEJIbHBII AHAJIN3 KATEropHii OM3HeC-MpoIeccoB
B pa3muHbix otaenenusax TLHHLCOH
Kareropuu 6usHec-npoueccos
Otaenenns
THHCOH Mex T Ye, KU Henocpencreennas
B3anUMoJeiicTBHe (KazxpoBblii) pecype | padoTa CHeHUAIHCTOB
OrtiesieHre TIEPBUIHOTO
pyema, aHaansa ' v v
U TIPOTHO3MPOBAHUS
OTiesieHre CPOYHOTO v v
COLIMATBHOTO OOCITYKBAHMSI
OCAwuP v v
ocnng v v
oArnun v v
OtneeHue THEBHOTO
MpeObIBAHUS /IS TPAXKIaH v
MOKUJIOTO BO3pacTa
Otnenenue
COIPOBOXIAEMOTO v
MTPOXUBAHUSI
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IMoarpynna Ne 3. VinHOBanMOHHbIE U 3KCIIEPUMEHTAJIbHbIE
IJIOMIAJKY B CHCTEME COLMAIBHOTO 00CTyKMBAHUS

Jlenyesuu Ceemaana Anamonvesna,
HauanbHUK omoena y4eOHo-mMemoou4ecko2o obecneueHus
u mapxemunea I'YO PUITK Munmpyoa u couzauyums: PB

TpeTbs Tpymma MocTaBuja BOIPOC O HEOOXOIAMMOCTU SKCIIEPHUMEH-
TaJbHOW M MHHOBAIIMOHHON NESITEIBHOCTU B CUCTEME COIIMAJIbHOTO 00-
CJIy>KUBaHMsI. YUaCTHUKU TPYMITbI U3ydasiu ONbIT MUHKUCTEpCcTBa 00pa3o-
BaHusl PecryGiauku benapych mo opraHm3alyyd MHHOBALIMOHHOM U 3KC-
MMepUMEHTAJIbHON NeSITeIbHOCTU C 1IEIbI0 ero aganTalliid B CUCTEME CO-
LIMAJTbHOMU 3aIIIUTHI HACETICHUS.

Wrtorom paboThl TpyHIibl cTaja MoAroToBka Ipoekrta [lonoxeHus oo
WHHOBAIIMOHHOM U 3KCIIEPUMEHTAIBHOM AeSTEIbHOCTH COBMECTHO C CO-
TpyaHUKamMu Pecny0ImKaHCKOro MHCTUTYTA IMOBBIIICHUS KBATU(DUKAIIIT
U TIEPETIOATOTOBKY PAaOOTHMKOB MUHMCTEPCTBA TPYIa U COIIMAIbHOM 3a-
wuThl Pb.

O Heo0X0IMMOCTH HHHOBAIIMOHHOM U SKCIEPUMEHTAJIbHOI JesITeTbHOCTH
B CHCTeMe CONMAIbHOro oocykuBanus Peciyoamku Benapych

CoBpeMeHHas colliaibHO-aeMorpaduueckast cutyanus B Pecrrydnnke
Bbenapyce xapakrepusyercs cleAyOIINMU MTPOLIECCAMU: CTAPEHUEM Hace-
JIEHWSI, YBeJIMYEHNEM B OOIIell YMCIIEHHOCTU HaceJeHUs CTpPaHbl yIeb-
HOTO Beca WHBAJIUAOB, OQUHOKNX W OAWHOKO IPOXKUBAIONINX TpaxkaaH
MMOXUJIOTO BO3pacTa, COXpaHEeHUeM ITpobiieM 3a00JIeBaeMOCTH Hacele-
Hus Tyoepkynezom, BUY, oHKOJIOTMYECKMMU U UHBIMU 3a00J1eBAaHUSIMU,
VTPOXKAIOIIUMHU KU3HU JTIOAEH. YIeJbHBI Bec HaceJeHUsT CTaplle Tpy-
JIOCIIOCOOHOI'0 BO3pacTa B 00llell YMCIeHHOCTU HaceneHus: PecriyOnukm
benapych yBenuuuBaeTcss U3 roga B roa. I1o MpOrHO3HBIM JAaHHBIM,
K 2030 r. maHHBII TOKa3aTe b MOXET ITpeBBICUTH 30 % OT 00IIEei YMCaeH-
HOCTHU HaceJIeHUs CTpaHBbI.

CrencTBreM BBIIIEYKA3aHHBIX IIPOLIECCOB SIBIISETCS €KEeTOTHOE YBEIH -
YyeHUe YMCIIEHHOCTY rpaXkaaH, HYKIAIOIINXCS B COIMAIbHOM OOCTYKIBa-
HUM, TaK KaK ITOJy4eHe HEOOXOIMMBIX COLIMAIBHBIX YCIYT IS TeX, KTO
MMOJIHOCTBIO VT YaCTUYHO yTPATWJI CIIOCOOHOCTDH K CAMOOOCITY>KMBAaHUIO
" (MI1) TIePEABIDKEHUIO M B TIOBCETHEBHON KM3HEIESITCIIBHOCTU HE MO-
XKeT 00XOAUTHCS 6€3 TOCTOPOHHEN MOMOILLIU, SIBJSIETCS 00513aT€IbHBIM yC-
JIOBHEM TTO[JIepKaHUSI IIPUEMIIEMOTO KauecTBa XXu3HU. Kpome Toro, xa-
paKTepHBIM SIBIISIETCS TTOCTENIEHHOE BO3pacTaHe TpeOOBaHMIA HaceIeHUS
K Ka4eCTBY Y aCCOPTUMEHTY IPEAOCTABIIIEMBIX COIIMATBLHBIX YCIIYT.

Jlig ynoBIeTBOpeHUST MOTPeOHOCTEM TpaxkaaH B pacIIUPEeHUU Tie-
pEUHST COLUAIbHBIX YCIYT M YBEJIWYEHUM OOBEMOB X IpPeIoCTaBlie-
Hug B Bemapycu HeoOxomuma ampobalvist M Tocieaylollee BHeIpeHUe
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B MPAKTUKY COBPEMEHHbBIX TEXHOJIOTUI COLIMAIbHOW paboThl, pa3paboTka
SKCIIEPUMEHTAIBHBIX 1 MHHOBAIIMOHHBIX IIPOEKTOB, OCHOBAHHBIX Ha pe-
3yJIbTaTaX HayYHBIX MCCICIOBAaHNI Y TUIIOTE3aX, M3yYeHUN MEXIYHApOI -
HOTO OIIbITa COLIMAIbHOM PabOThI.

B HayuHoIli IMTepaType CylIeCcTBYeT OObIIOe KOJUUECTBO OIpeaese-
HUI TIOHSATUS «MHHOBALIMS». B mepeBome ¢ TaTUHCKOTO innovation 03Ha-
yaeT — OOHOBJIEHNE, U3BMEHEHNE, BBEIEHUE B TIPAKTUKY YeTO-TO HOBOTO.
IMonsiTue «HOBOBBeNeHUE» (MHHOBALIMS) ONpPEIENSIeTCs] M KaK HOBIIE-
CTBO, U KaK MPOIIECC BBEACHUSI 3TOr0 HOBIIIECTBA B MMPAKTUKY.

Coyuanvrvle uHHOB8aUUY — CO3HATEIIBHO OpraHN3yeMOe HOBOBBEICHNE
WM HOBOE SIBJIEHUE B TIPAKTUKE COLIMAIbBHOM paboThI, (hopMupytomieecs
Ha OTIpeeJIEeHHOM 3Talle pa3BUTHS OOIIECTBA B COOTBETCTBUY C U3BMEHUB-
IIUMUCS COLIMAbHBIMU YCJIOBUSIMU M MMEIOIINE 11eJIb0 3 (hEeKTUBHbIE
MMO3UTHUBHBIC TTPEOOPa30BaHMS B COLIMAILHOMI cepe.

CTUMYJIOM JIJIS1 Pa3BUTHSI COLIMAIBHBIX MTHHOBAIIUIA SIBJISIIOTCST U3MEHE-
HUSI BHEIIIHEH Cpebl, BO3HUKAIOIINE COLMaIbHbIE MPOOJIEeMbI, KOTOPbIE
HEBO3MOXHO PEIIUTh TPATUIIMOHHBIMUA METOAaMU, U3MEHEHMUS TOTPeo-
HOCTe# 00IIecTBa 1 ero YWieHOB. HepeIeHHOCTD TeX MJIM MHBIX COLMAThb-
HBIX TIPOOJIEM AeT UMITYJIbC K pa3pabOTKe HOBBIX CPENCTB U HOPM B CO-
LMaJbHOM cdepe.

JIBVKYIIIEH CUJION COLIMAJIbHBIX MHHOBALIMIA SIBJSIETCSI YEJIOBEK, €ro
OTHOIIIEHNWE K MUpY, IMO3HaBaTeIbHBIE CIIOCOOHOCTH, IYXOBHBIC IIO-
TpeOHOCTH U ero aeiicTBus. Llenw BHempeHWs] MHHOBAIIMI MOTYT OBITh
pa3JIMYHBIMU: CaMOCOBEPIIIEHCTBOBAHWE 4YeJIOBeKa, pead3allisl KOH-
KPETHBIX OO0sS3aHHOCTEI, HOBATOPCKHWE PEIICHUsI MpoOJIeM, TPUBOIS-
IIre K MTO3UTUBHBIM, 3(PDEKTUBHBIM NU3MEHEHHSIM B COLIMAIBLHOMI cdepe.
MHHOBAIIMOHHBIN MOTEHIIMAJ OOIIECTBA, COLMATBHBIX TPYIIT U DJIATHI
OIpeesIsIeTCsl TEM, HACKOJIBKO CHJIBHO CTpeMJIeHHE K HOBU3HE, HOBOBBE-
TIEHUSIM ¥ TEXHOJIOTUYECKMM HOBMHKAM OOJIbIIEI YaCTH OOIIeCTBa.

C 1enbio maJbHEHIIEro COBEPIICHCTBOBAHMUS COIIMAIBHOTO OOCITYXKM-
BaHUS ¥ CO3MAaHUSI YCIIOBUIA [IsI YIOBJIETBOPEHMS BO3pACTaIOIIEel TOTpeo-
HOCTU I'paxaaH B COLMaTbHbIX ycayrax 1 sHBaps 2013 r. mpuHsiTa HOBast
penakius 3akoHa Pecriyonuku benapych «O colmaabHOM 00CTyKMBa-
HUW».

Hogast penakiust Ha3BaHHOTO 3aKOHA CO3/1aeT OJIArONPUSTHBIE YCIIO-
BMSI JUTSL peasiu3allii MHHOBALM B chepe COIMaibHOTO 00CTYKMBAaHMSI:
paciMpeHue MepevHs: COLMATbHBIX YCIYT, COBEPIIEHCTBOBAHUE YCIOBUI
HX MPEIOCTaBICHMS, TIOBBIIICHNE KAYeCTBA COIIMAIBHBIX YCIIYT, a TaKKe
TpUBJIeYeHUE B Chepy COIMATBHOTO 00CITYy>KMBAHUST HETOCYIaPCTBEHHBIX
opraHM3aluii 1 MHIAMBUIYATbHBIX TPEANPUHUMATECH.

Takum ob6pa3om, HoOBoe u3noxeHue 3akoHa «O coLaTbHOM O0CTYKU-
BaHWM» CO3IAeT 3aKOHOMATEIbHYIO 0a3y IJIT MHHOBAIIMOHHOTO Pa3BUTHUS
BCeil CUCTEMBI COLMATbHON 3aIIUTHI HACEJIEHMUSI.
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DKCcrneprMeHTaIbHbIe 1 MHHOBALIMOHHBIC MPOEKTHI YK€ YCIEIIHO pe-
anu3yloTcsl B cepe obpazoBaHust Pecnyonuku benapych Ha mpoTsike-
HuM nociaeaHux 12 ner. Hauano naHHO 1esITeIbHOCTU ObLIO 3aKpeTIeHO
B MHCTpyKIIMK 00 3KCIIEpUMEHTaIbHOM M MHHOBAIIMOHHOM HesITeIbHO-
CTHU B yupexXneHusx oopazoBanus Pecrryoauku benapych, yTBepXaeHHOI
nocraHoBJIeHrueM MuHUCTepcTBa 0Opa3zoBaHusl Pecriyonuku benapych ot
24 cepanst 2003 1. N 8, B KOTOPYIO HEOTHOKPATHO BHOCUJIMCH U3MEHE-
HUS 1 TONOoJIHeHYsI. JIJTst yupexaeHuii o00pa3oBaHusI MHHOBALIMOHHAST Jie-
SITEJIBHOCTD SIBJISIETCS] OMHUM 13 MEXaHMW3MOB Pa3BUTHS MPOGheCCHOHATb-
HBIX KOMIIETCHIIMI TI€IaroroB, pa3BUTHSI BCE CHCTeMBbI OOpa30BaHUS
B 1IEJIOM U, KaK CJIeJICTBUE, TTOBBIIIIEHUE KauecTBa 00pa30BaHUsI.

B Poccuiickoit @enepannm, HaunHast ¢ 2000 1., MHOTHE 00JIACTH VT aB-
TOHOMHBIe OKpyra Poccuiickoit @enepariin yreepaviv ceou [lomoxkeHust
00 dKCIepMMEHTAIbHOM 1 MHHOBAIIMOHHOM ACSITETbHOCTA B CCTEME CO-
LIMAJIBHOM 3aIUThI HaceneHus. Hanpumep, BXaHTbI-MaHCUIICKOM aBTO-
HOMHOI1 OKpYre Takoe MOJIOKEHME ObUIO YTBEPXKICHO MOCTAHOBJICHUEM
eme 24 okTsiops 2000 r.

22 maprta 2011 r. HemapraMeHT COLMAJIBHOM 3aIllUTHl HaceJIeHUS
r. Mocksbl onybaukosan npukas Ne 949 «O6 yreepxxaenuu [Tonoxenust
O JESITeIbHOCTU OINBITHO-3KCIIEPUMEHTANIBHBIX TIIOMIAA0K B yYpexKie-
HUSX CUCTEMBbl COLIMAIBHOI 3alIUThl HaceJleHus ropoga MockBbl». st
KOOpAWHAIIMM WHHOBAIIMOHHON AesTeIbHOCTH Ha 0a3e MHctmTyTa mo-
TOJTHUTEIBHOTO TPO(EeCcCCUOHANIBHOTO 00pa3oBaHUsl pPaOOTHUKOB CO-
HMaJibHOM cdepbl co3maHa HayuHo-3KcnepvMeHTalbHasl J1abopaTopust
MHHOBAILIMOHHBIX MPOEKTOB, KOTOPask aKKyMYJIMPYeT BCIO WH(pOpMaIIUio
0 NeSITeIbHOCTH CUCTEMBI COIMAIPHON 3aIllUTHl HaceleHUs T. MOCKBHI,
O TEXHOJIOTUSIX U METOIMKAX, IPUMEHSIEMbBIX B yUPEKICHUSIX.

Jlaboparopust 3aHuMaeTcsl pa3pabOTKON U anmpodauueii MPUKIaTHbIX
WHHOBAILIMOHHBIX COIIMAJbHBIX MPOEKTOB. Cpeayu HUX TaKue IMPOEKTHI,
Kak «OnTUMU3aIns CUCTEMBl HaJOMHOTO COIIMAJIbBHOTO OOCTYKMBaHUS
HaceysieHUus ropoga MockBbl», «TpeBoxkHasi KHomKa», «MHpomaT», Ko-
TOpPBbIE YCTIEITHO BHEAPSIIOTCS B COLMATIbHOM OOCTYXKMBAaHUM HaCeJICHUS
r. MockBbl. [TpoeKThbl UCITOJIB3YIOT HOBEMIIIME JOCTHMXKEHUS MH(MOPMAaLI-
OHHBIX TexHoJoTHuil. COTPpYITHUKHN JTaO0paTOpUK OOOOIIAIOT OITBIT PETH-
oHoB Poccuiickoit Denepainu, 3apyOeskHBIN OIBIT TIO OPraHU3AIUN CO-
LIMAJIBHOTO OOCITY>KMBaHUSI HaCEJIEHUSI M KOHCYJIbTUPYIOT CIELIMaINCTOB
yupexnenuii JIC3H Mocksbl u pernoHoB Poccuiickoit @enepariu.

B Pecnybnuke benapych Takke HaKOIUIEH OOJIBILION ONBIT padOTHI, Tpe-
Oyroluii cucteMaTu3aluu, o0o0IIeH s U TpaHcasuuu. [loctaHoBIeHUE
CoBera MunuctpoB Pecnyonuku benapych ot 08.06.2011 r. No 738
«O mpoBeneHNM SKCIEPUMEHTa MO BHEIPEHUIO HOBBIX (DOPM U Tpeno-
CTaBJICHUIO COLMAIBHBIX YCIyT» OMpPEneanao ropoa MUHCK IMUIOTHBIM
peruoHoM 1ist anpodauuu B 2011—2015 rr. HOBBIX (hOpM COLIMATBHOTO
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obcnyxuBaHus. OmHaKO, HOPMATMBHOIO TOKYMEHTa, PETyJHUpYIOIIETro
TIAHHYIO IeTeIbHOCTh, B PECITYOJIMKE A0 CHUX ITOpP HET.

Cneunanuct chepbl COLUATLHOIO 00CIYXMBAaHUS COBPEMEHHOTO yu-
peXIEHMsI BBIIOJHIET pa3HOOOpa3Hble BUAbI AesTeJbHOCTU. OH oCy-
LIECTBJISIET METOANYECKYIO, YIIPABICHUYECKYIO, OPraHN3aTOPCKYIO paboTy.
B cBs3u ¢ Bo3pociiieit posibio ero nesTeIbHOCTU B CUCTEME COLIMAIbHOTO
00CIy>KMBaHUSI, KOTOpasi CTOMT Ha IyTH COBEPIIEHCTBOBAHUS U OOHOB-
JIEHUSI, CIICLUAIMCT TaKKe IMOCTOSIHHO M HEeMPEPhIBHO MEHSIETCS, COBEP-
LIEHCTBYETCSI U BCE Yallle BBICTYNAeT B pojin uccienoBaTeliss. OcobeHHO
B TOCJIeIHEE BpeMs MOSIBUIIMCh paOOTHUKU chepbl COIIMATbHOTO 00CIIy-
>KMBaHUsI, KOTOPble aKTMBHO BKJIIOYAIOTCS B MCCIICAOBATEIbCKYIO NIesi-
TEJIbHOCTh IO CBOEH MHULIMATUBE, BXOIAT B COCTaB MCCJIEI0BATEIbCKUX
TPYTIII, PYKOBOAUMBIX YUYCHBIMH.

Boubiioit 06beM paGoTHI 10 BHEAPEHUIO MHHOBALIMOHHBIX TEXHOJIOT Ui
COLIMAIbHOM pabOoThI ¢ Pa3IMYHBIMU KATETOPUSIMU HaCEJICHHUs OCYIIEeCT-
BJISIIOT HErocyldapCTBEHHbIE opraHu3aluu. B paMkax skcrepuMeHTalb-
HbIX IIPOEKTOB COBMECTHO C 3apyOexKHbIMU IapTHEpPaMu OHU aIrpoOu-
DPYIOT HOBBI€ TTOAXOIbBI K PEIICHUIO aKTyaJIbHBIX COLIMATbHBIX MPOOJIEM.
YcnenmHelii ONMBIT TakKe HEOOXOAUMO 0000IIaTh M peruiMiypoBaTh Ha
pervonsl benapycu. MoxXHO MPUBECTH MHOTO MPUMEPOB MHHOBAILIMOH-
HbIX MPOEKTOB, MHUIMMPOBAHHBIX OOIIECCTBEHHBIMU OpPraHU3AIUSIMMU.
Hanpumep, Jlom HouHoro nipe6biBanust ni BOM2ZK B MuHcKe ctaj 10ru-
YeCKMM 3aBepllieHueM ISITUIeTHEro npoekTa benopycckoii accouuanum
COLIMAJIbHBIX PaOOTHUKOB, aJalTUPOBABILEH OIBIT POCCUMCKMX, IOJIb-
CKMX U aMePUKAHCKMX CITelinaancToB. OTaeaeHsI THEBHOTO ITPeObIBaHUS
JUISI UHBAJIMIOB MPU TEPPUTOPHUAIBHBIX LIEHTPAaX COLIMAIBHOTO OOCITYKM -
BaHUS HaceJIeHUsI CO3IaHbl HA OCHOBE 3KCIIEPUMEHTAIbHON IeaTeIbHO-
ctu benopycckoii accounaluy MoMouiy AeTsIM UHBaJIUAAM U MOJIOIbIM
nHBaaugaM. CuMOuno3 JesTeIbHOCTH TOCYyAapCTBEHHBIX, O0ILIECTBEHHBIX
OpraHM3alMii U 3apyOeXKHbIX MAPTHEPOB BHOCUT CYLIECTBEHHbBIM BKJal
B Pa3BUTHUE CUCTEMbI COLIMATILHOTO OOCIYXUBaHMs. B pamkax MexmyHa-
POIHOTO COBMeCTHOro obpasoBaTeiabHoro mpoekta PUITK Muntpyna
u corzamutbl, OO0 «Mwup 6e3 rpaHull» U1 MexxayHapoIHOI 6J1aroTBOpU-
TeJbHOI opraHu3anuu «I1poekT nmomaepxku neTsiM benapycu» opraHu-
30BaHO 4 MOJIYJIsI TIOBBIILIEHUST KBau(puKaly pabOTHUKOB CUCTEMBI CO-
LaJibHOTO 00CcTykuBaHUs «KitoueBble 371eMeHTHI COLMATbHON padoThI».
CogepskaTeJIbHYI0 4acTh 00ecrieurBaIK IpenoaaBateii MaHueCTepCKOro
YHUBEPCUTETa Y OpUTAHCKUE CIIELIUATUCThI-ITPAKTUKU.

Taxkum ob6pa3oM, COBEPIIEHHO OYeBUIHA HEOOXOAUMOCTb 0000IIEeHNS
SKCIEPUMEHTAIBHOIO OIMTBbITA OEJIOPYCCKUX TOCYIAPCTBEHHBIX U HEroCy-
JIAPCTBEHHBIX OpraHu3aluii, 00ecredeH sl METOAMYECKOI0 COIIPOBOXKIE-
HUS UHHOBALIMOHHOWM AEATETbHOCTHU J11 BHEAPEHUS PE3YJILTATOB YCIIEIlI-
HbIX 9KCIIEPUMEHTAJIbHBIX ILIOIIAI0K, a TAKXKe perlaMeHTAIlUU IesTe b
HOCTU y4YpeXAeHUI chepbl COLMATBHOIO OOCTY:KMBaHUS, PabOTAIOIINX
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1 KeJAIIIMX B JaJbHEIIeM paboTaTh B «peKMME Pa3BUTHS», a HE B pe-
KUMe (QYHKIIMOHUPOBAHUSI.

H3ydeHure ormpiTa OpraHM3alMyi 3KCIEPMMEHTATbHOW M WHHOBAIIM-
OHHOI1 nesTenbHOCTH B Poccuu u benapycu u nmpuHsTHE HEOOXOIMMBIX
MMOCTAHOBJICHUI Ha PECITyOJIMKAHCKOM WMJIM PETUOHAIBHOM YPOBHE B CH-
cTeMe colrabHoM 3amuTel Pecniyomuku benapych mo3BoJIUT B IIJIAHOBOM
pexXrMe OpraHu30BaTh OTOOP U IIeJICHAINPaBICHHOE BHEAPEHUE MHHOBA-
IIMOHHBIX pa3pabOTOK ¢ MPUBJICUCHUEM JYYIIUX CIIEeIMATIUCTOB LI -
(hbeKTUBHOTO MCITOIB30BaHMS OIOMKETHBIX CPEICTB U PECYPCOB COLIMANb-
HBIX ITapTHEPOB.

OcHOBHbIE 3TaNbl IKCIEPUMEHTATBHOI
U MHHOBAIMOHHOI 1eSATeIbHOCTH

HJ'[aHI/IpOBaHI/Ie 1 OCYHICCTBJICHUEC BKCHCDHMGHTMLHOﬁ 1 MHHOBALIU-
OHHO AESITEIbHOCTU npeamnoaaracT psaa CICAyIOIMX 3TaIlloB.

Huaenocmuueckuii sman:

* aHaJM3 3aTPYAHEHUI B MpaKTUUECKOI paboTe COTPYAHUKOB U aHAIU3
npoliecca IesITeTbHOCTH YUPEXKIAEHUS COLIMATIBHOTO 00CTYXKMBAHUS 110
TeMe UHHOBALIMU, BbIIBICHUE U (hOPMYIMPOBKA TPOTUBOPEUMIA, KOTO-
pble MOXKHO pa3pelInThb C IOMOIIbI0 HOBOBBEIECHUS;

* (hopMyIMpoOBKa MpoOJIeMbl 1 000CHOBaHUE €€ aKTyaJbHOCTH;

* OCMBICJIEHUE TEOPUU U MPAKTUKU, JOTMUYECKUIA aHATU3 OCHOBHBIX CO-
CTaBJISIIOLLIMX POOJIEMBI;

* IUArHOCTMKA FOTOBHOCTU M MOTHMBAlIMM K MHHOBALIMOHHOMW JesTe/b-
HOCTH, YPOBHSI NMpodeccuoHaiu3Ma 1 KOMIIETeHTHOCTH COTPYIHUKOB,
TOTOBHOCTb K OpPTraHM3allMy U COMPOBOXKIEHNIO MHHOBALIMOHHON aesi-
TEJIbHOCTH;

* HaJIMYMe HEOOXOAMMOro MOTEHIIMAIa U TOMOJHUTEIbHBIX PeCYPCOB.

IIpoenocmuueckuil sman:

* TIOCTAaHOBKA 1I€JIW, 3a/1a4, IOCTPOEHUE U OMMCAHUE MOJIEJIN, TPUMEHS -
€MBbIX TEXHOJIOTUIA;

* (hOopMyIUpPOBaHUE TUITOTE3HI,

* TIPOTHO3MPOBAHME OKMUIAEMBIX MMOJOXUTEIbHBIX PE3YJIbTaTOB, a TAKXKE
BO3MOXHBIX IOTEPbh U HETATUBHBIX MOCIEACTBUI, TPOAYMbIBAHIE KOM-
MEeHCALlMOHHBIX MEXaHU3MOB (MEPOIPUSITHIA, PE3ePBOB U MP.);

* pas3paboTKa IporpaMMbl peai3alli MTHHOBALMOHHOTO MTPOEKTa;

* MPUHSATUE KOJUIEKTMBOM WAEW HEOOXOIMMBIX U IieJeHaIpaBIeHHbIX
W3MEHEeHU.

OpeaHu3ayuoHublil 5man — CO3aHue YCIOBUM U NTpUBJIeYeHUEe HEOOX0-
JUMBIX PECYPCOB JIJISI peain3aliuy MPoeKTa:
* MaTepUaIbHBIX — IMOA0OP U MOArOTOBKA MOMEIIEHUsI, MPUOOpeTeHUE
U HCITOJIb30BaHWE HEOOXOAMMOTO i1 HOBOBBEIEHUSI 000OpYIOBaHMS,
MeOeIu U T. 1.);
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KaJIpOBBIX — TOAOOP, pacCTaHOBKA U CIlelMajbHas paboTa 1o odyue-
HUIO KaJPOB /151 peaiu3allii MHHOBALIMOHHOTO MPOEKTA U T. 11.;
HAyYHO-METOINYECKUX — pa3paboTKa, MPHOOpPETEHUE TEKCTOB HOBBIX
MpOorpamMmM, TEXHOJIOTUI, METOIMK, TECTOB, AaHKET, TUJIAKTUYECKUX Ma-
TEPUAJIOB U T. 11.;

(UHAHCOBBIX — OMNpeAeIeHe UCTOYHUKOB (DPMHAHCUPOBAHMS TSI CO3-
JlaHUsI MaTepuaibHOI 0a3bl HOBOBBEIEHUI, CTUMYJMPOBAHNS KAIpPOB,
MPEeNOCTaBIEHUS W OIJIaThbl TBOPUYECKUX OTITYCKOB M KOMAaHIWPOBOK,
MpUOOPETEHUST TIPOrpaMM M Pa3pabOTOK, OIUIAThl SKCIEPTU3BI MPO-
rpaMM U HaydHOT'O KOHCYJbTUPOBAHUS U TIP.;

MOTHMBALIMOHHBIX — CIIelliajbHasl padboTa Mo CTUMYJIMPOBAHUIO TBOP-
YECKOM IeATeIbHOCTU COTPYAHUKOB, UX MHTEpPEca K MHHOBALIMOHHOMN
paboTe, co3maHue OJIaronpUsITHOIO IJIsT 3TOM pabOThl MOPaJIbHO-TICH-
XOJIOTUYECKOTO KJIuMaTa u T. I1.;

OPraHM3allMOHHBIX — CO3JaHME B Clyyae HEOOXOAMMOCTU HOBBIX
OPraHoOB, CTPYKTYp, BBeIEHME HOBBIX CYOBEKTOB yMHpaBICHUS, UYeT-
Koe pacmpeaeneHre QYHKIIMOHAIbHBIX 005S13aHHOCTE MEXIy BCEMU
yYaCTHUKaAMU MHHOBALIMU, TIOUCK, BBIOOD M MpUIJIALIEHUE KOHCYJIb-
TaHTa U T. 1.

JIoKymMeHTaIMsA HA pa3IMYHbIX 3TANAX OCYLECTBIEHUS
IKCNEPUMEHTAIbHOI U MHHOBALMOHHOM 1eATEIbHOCTH

. IIpoekmuposounviii sman

MpUKaA3 MO YYPEXKAEHUIO COUUAIBHOIO OOCIYyXWBAaHUS, OIpene-
JIeHWe YYaCTHUKOB U yTBEpXAeHUE MX (PYHKIIMOHATBbHBIX 00sI3aH-
HOCTEM;

KOPPEKTUPOBKA 3a/1ay, OXUIAEMOTO Pe3yJIbTaTa, OMUCAHUS XKEJIaeMO-
ro OyayLIero, yTOYHEHUE MPOrpaMMbl MHHOBALIMOHHOW NEATEIbHOCTU
U IUIaHA €€ peain3aluy;

COCTaBJIeHUE TUTaHa-rpacvka TMOBBIIIEHUS WHHOBAIIMOHHOW KOMIIe-
TEHTHOCTH BCEX YYACTHUKOB peainu3aluu MPOEKTa;

OIpeaesieHe OCHOBHBIX HAMIPABJICHUN UCCIeN0BaHUl, (hOPM MOHUTO-
pUHTa U CAaMOKOHTPOJISI, (hOPM OTYETHOCTU, aHAIN3a U OhOopMIIeHUS
TOJTYYEHHBIX Pe3yIbTaToOB, (HOPM KOPPEKIINH;

aHAJIU3 BO3MOXHBIX PUCKOB M OTPAaHUYEHUIA, CITIOCOOOB MX MPEOAO-
JIEHUS.

. Ilpakmuueckuit sman

duKcaLMsg UCXOIHOTO COCTOSIHUS — KOHCTATUPYIOLIME CPE3bI: YPOBEHD
HaYaJIbHOTO COCTOSTHUSI 0OCTY>KMBaeMBbIX, YPOBEHb MPOMeCCHOHATN3-
Ma U KOMIIETEHTHOCTH COTPYAHMKOB U T. [I.;

peanuzarus mpoekTa, OTCACKUBaHKE MTPoLiecca U pe3y/IbTaToB;
KOPPEKTUPOBKA HOBOBBEAEHUI, KOHTPOJIbHBIE CPE3bI, MOHUTOPUHIO-
BBIE MICCIIEIOBAHUS.
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3. Obobwarowuii >5man

° o6pa60TKa JaHHBIX, COOTHECEHUE PE3YJILTATOB C MMOCTABJICHHBIMU 1I€-
JIEIMM, OITMCAHUME X0da 1 PE3YJIbTaTOB MHHOBAIIUM;

¢ aHaJIM3 TIOJYYEHHBIX PE3YJbTaTOB M OIIbITa, COCTaBJICHHE OTYETOB
Y4aCTHUKAMU UHHOBALIMOHHOM AEATEIbHOCTU U o0111ero oTyeTa 1Mo yu-
PEXACHUIO COLITMAIBHOTO OGCJ’[y}KI/IBaHI/IH.

° TIPE3EHTALMd OIBITA U PE3YJIbTATOB MHHOBALMOHHOUN NEATEIHLHOCTU
B CBOEM KOJUIEKTHUBE.

4. Buedpenueckuil sman

IlepeHoc omnbiTa B MpakTUKY pabOThbl APYIMX COTPYAHUKOB CUCTEMBI
COLIMATBHOTO OOCTYKMBAHMUS, APYTUX YIPEKICHUI COIIMATBHOTO 00CITy-
kuBaHUs. [ToaroToBKa MEeTOIMIECKIX PEKOMEHAAIINIT HA OCHOBE Pe3yiIhb-
TaTOB 3KCIIEPUMEHTAJIBHON MeITeIbHOCTH IS TIepeaadr OIThITa B TIpaK-
TUKY pabOTHI IPYTUX COTPYTHUKOB M YUPEKICHUM CUCTEMBI COLIMAITBHOTO
00CIy>KUBaHMUSI.

ITPOEKT

TunoBoe nojoxeHue 0 NopsAaAKe OCymeCTBJICHUA
SKCﬂepHMeHTaJILHOﬁ M MIHHOBAIIMOHHOM JIeATeJIbHOCTH
B CHCTEME COLIMAJIbHOIO OGCJIY)KI/IBaHI/Iﬂ

I'maBa 1. O611IME MOJIOXKEHUS

1. Hacrosmmee ITonmoxeHue ornpenesisieT MOPSIOK OCYIIECTBICHUS SKCITe-
PUMEHTAJIbHOM Y MHHOBAIIMOHHON NeATeIbHOCTH TOCYIapCTBEHHBIMU
VUPEXKICHUSIMHA COIIMATBHOTO OOCTY:KUBAHMSI, OCYIIECTBIISTFOIINIMM
CTallMOHApHOE COIMAJIbHOEe OOCITy:KMBaHWE (IOMaMM-WHTECPHATAMU
JUI TIpecTapesiblXx M UHBAIUAOB, TOMaMU-UHTEpHATaAMU Ui AeTeil-
WHBAJINIOB ¢ OCOOCHHOCTIMU TICUXO(MU3NUECKOTO Pa3BUTHSI, CITCIIU-
aJTbHBIMU TOMaMU IIJIsSI BETEPAaHOB, IIPeCTapelIbiX M MHBAIUAOB U 1p.),
TepPUTOPUATHLHBIMU LIEHTPAMH COILMAIBHOTO OOCTY:KMBAHMSI Hacele-
HUs, IEHTPaAaMH COLIMAJIBHOTO OOCIYKMBAaHUS CEeMbU U JeTeil (Colu-
aJIbHOI TIOMOIIN CEMbE U JETSAM) U IPYTUMU YIPEXKACHUSAMU CUCTEMBI
COLIMAIbHOTO OOCITy>KMBaHUS HacelneHus (majnee — ['ocymapcTBeHHBIS
YUPEXKIECHUST).

2. Hns ueneit HacTosmero IToOXKEHMST UCITOMB3YIOTCS CACMYIOIINe OC-
HOBHBIC TEPMUHBI 1 UX OIIPEICICHNS:

* ampobalus — IeSITeIBHOCTD IO TIPOBEPKE Pe3yIbTaTOB (DyHIaMEH-
TaJbHBIX M IPUKJIAIHBIX HAYIYHBIX UCCIICIOBAHUI B chepe CoIraib-
HOro 00CIy>KMBaHUS,

* BHEAPEHUE B IIPAKTUKY — IESITSIHHOCTD IO UCITOJIb30BAaHMIO B IIPO-
1ecce paboThbl YUPEXKNAEHUI COLIMATBbHOTO OOCIY>XKMBAHMSI alpoOu-
POBAHHBIX B XO[I€ 9KCIIEPUMEHTAJIbHON NEITEIbHOCTU PE3YIbTATOB
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3.

4.

(byHIaMeHTaJIbHBIX W MPUKJIAIHBIX HAYYHBIX MCCIACIOBAaHUM, TIOd-
TBEPAMBIIUX CBOIO 3(h(MEKTUBHOCTD, COLMATIbHO-2KOHOMUYECKYIO
11€JIECO00Pa3HOCTD;

* JKCIEpUMEHTaTbHas AeSTeIbHOCTh — TPOLIECC MTPOBEPKHU Pe3yIbTa-
TOB HayYHBIX UCCJICNOBAHUI B cchepe COLMATbHBIX U TYMaHUTapHBIX
HayK, a TaKxKe arpodaluy 3apyoeXKHbIX MOAEIEeH U TEXHOIOTUI CO-
LIMAJIbHOM pabOoTHI B LIEISIX onpenesieHus: 3(GEKTUBHOCTU U COLIM-
aJIbHO-3KOHOMMUYECKOM LIEIECO00PA3HOCTU UX MPAKTUYECKOTO MPU-
MEHEHMSI TTIOCPEICTBOM pPeasIM3alliy SKCIIEPUMEHTAIbHOTO MPOEKTa;

* MHHOBALIMOHHAS NESITeJIbHOCTh — TMPOIIECC BHEAPESHMSI B MPaKTH-
Ky amnpoOMpPOBaHHBIX B XOIE¢ SKCIEPUMEHTAJIbHON NesITeIbHOCTU
pe3yJIbTaTOB HayYHBIX MCCIEAOBAaHUI B cepe COIMaIbHBIX U Ty-
MaHUTapHBIX HayK, a TakxKe 3apyOeskHBIX MOAEJIel M TeXHOJIOTUI
COLIMAJIHOM PabOTHI MOCPENCTBOM peaan3allii WHHOBAILIMOHHOTO
MpOeKTa;

* yYpexXIeHHe COLMAIbHOIO OOCIy>KMBaHUsI, Ha 0a3e KOTOPOTO OCYy-
IIECTBISETCS SKCIIEPUMEHTANIBHBINA WJIM WHHOBAIIMOHHBIN MPOEKT,
MOJIyJaeT CTaTyC IKCIEePUMEHTaIbHOW WMIM MHHOBAIIMOHHOM TIJIO-
IIATKH.

ITpomoKUTETBHOCTh 3KCIIEPUMEHTATbHOM M WHHOBAIMOHHOM IIes-

TeJIbHOCTU COCTaBJISIET OT 1 roma a0 5 JieT.

He mormyckaeTcst opraHu3ains 3KCriepuMeHTAIbHON M MHHOBAIIMOH -

HOI1 IeSITeIbHOCTH, B XO[I¢ KOTOPOIf MOXKET OBITh HaHECEH MOPATbHBII

i GU3NIECKUI Bpell 3M0POBBIO YIACTHUKOB STOU IS TCTbHOCTH.

. PazpaboTynkamy, pyKOBOAUTEISIMM M KOHCYJIbTaHTaAMM, a TakKxkKe

yYacTHUKaAMM DPaOOUYMX TIPYIN 3SKCHEPUMEHTAIbHBIX WWHHOBALIM-
OHHBIX MPOEKTOB MOTYT ObITh IMIJIOMUPOBAHHbBIE CIELMATUCTHI 1O
collMaJIbHOM paboTe, KOTOpble SIBISIIOTCS COTPYOIHUMKAMU OpraHu3a-
LM, OCYIIECTBJSIONIMX HAyYHO-MCCAEA0BATEIbCKYIO NESITEIbHOCTh
M HayYHO-METOIMYECKOe OOecleuyeHMe YUYPeXKACHUI COLMAaIbHOTO
00CIyXKMBaHUsI, IIEHTPOB MOATOTOBKM 1 MOBBILIEHUS KBAIU(DUKAIIUU
KaJapoB, PeCMyOJIMKaHCKMX OPraHOB rOCYAapCTBEHHOTO YIIpaBICHMUS,
MECTHBIX MCIOJTHUTEIbHBIX U PACIOPSIAUTEIbHBIX OPraHOB, UMEIO-
LIME YYEHbIe CTeNIeHU U (MJIM) yYeHbIe 3BaHUsI, a TaKXkKe PYKOBOIUTEIN
M YYaCTHUKU YCIEIIHO peaIM30BaHHbBIX 9KCIIEPUMEHTaIbHbIX ITPOEK-
TOB HEroCyAapCTBEHHBIX OpraHM3aL1iA.

. HOMCH_ICHI/IC, IpeaoCTaBIACMOC IJId 3KCHCpHMCHTaI[bHOI71 1 MHHOBa-

IIMOHHOM NEeSATETbHOCTH, 3aKperuiseTcs 3a 9KCIepUMEeHTAIbHOW WU
WHHOBAIIMOHHON TUTONIAIKOM, M BCE YIaCTHUKM paboyveil rpyIimbl Ipo-
€KTa UMEIOT MPaBO MCITOIb30BaTh €TO ISl OCYIIECTBICHUS NS TEIbHO-
CTU B paMKaX yTBEPXKIEeHHOTO MTPOeKTa.

. OuHaHCHPOBAaHUE AKCIIEPUMEHTAIbHON 1 MHHOBALIMOHHOM JESITEIIb-

HOCTHU OCYIIECTBIISIETCSI 32 CUET CPEICTB MECTHOTO OoKeTa, Ipe-
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YCMOTPEHHOTO ISl TTPOBEASCHUS LIEHTPAJIM30BAaHHBIX MEPOIMPUSITHUIA,
a TakKXXe MHBIX MCTOYHUKOB, HE 3aIpelleHHbIX 3aKOHOMATEIbCTBOM.
B ciyyae yyacTusi HerocyaapCcTBeHHBIX OpraHM3alliii B peaqu3aliuu
SKCIIEPUMEHTAIbHBIX WM WHHOBALMOHHBIX IPOEKTOB, UM MOLYT
OBITH BBIAEIEHBI CPENCTBA U3 OIOIXKETAa TOCYIaPCTBEHHOTO COLIMATIb-
HOTO 3aKa3a.

I'naBa 2. I1opsimok opraHU3alliu U MPOBEACHUS
9KCTNEPMMEHTAIbHON U UHHOBAIIMOHHOM AeSITeIbHOCTU

8. YupenuteneM 3KCIepuMeHTAIbHOM TN MHHOBAIIMOHHON TUIOLIAIKWA
siBIIsIeTcsT MUHCKMIT TOpOACKOit (001aCTHOIM) KOMUTET 10 TPYY, 3a-
HSITOCTU M coLMaibHOM 3amuTe (nagee — KoMuTeT).

9. Komuret, mocie oocyxneHus ¢ MUHCKUM TOpOACKUM (00JaCTHBIM)
METOAMYECKMM COBETOM I10 BOIIPOCAM BHEAPEHUSI MHHOBALIMOHHBIX
TEXHOJIOTHI COIIMAIbHOM paboThl (Hasiee — MeTonMUecKuii COBET),
BHOCHUT HEOOXOOMMble M3MEHEHUSI B JaHHOE THIIOBOE IMOJIOXEHME
U YTBEPKAAET €ro.

10. JInst ocyliecTBAEHUS] 9KCIEPUMEHTATbLHON M MHHOBALIMOHHOM nes-

TEJIbHOCTU B perroHe KomMuTeTbl 00s13aHbI:

* (hopMupoBaTh MpU METOAMYECKUX COBETaX DKCIEPTHBIE COBETHI
M0 MHHOBAIlMOHHOM U 3KCIIEPUMEHTAIbHOU AesiTeIbHOCTU (Ha-
Jjiee — DKCIEePTHBIN COBET) U YTBEPKAATh COCTaBbl DKCIEPTHBIX
COBETOB CPOKOM Ha | rof B KoJimyecTBe 7 YEIOBeK;

* yTBepXKIaTh MepeYeHb rocyIapCTBEHHBIX YUPEXKICHUI, Ha 6a3e KOTO-
PBIX OYIYT CO3AaHbI IKCIEPMMEHTAIbHbBIE MM MHHOBAIIMOHHBIE TUIO-
mwanku (manee — IlepeyeHnb), Ha3HAUYATh UX PYKOBOAUTENEH U KOH-
CYJIbTAaHTOB, & TAKXKE OIPEIESTh KOJTMUYECTBO IITaTHBIX COTPYIHUKOB;

* BO Bpe€MS MPOBEICHUS SKCIIEPUMEHTAIBHON Y WHHOBALIMOHHOM
NeSITeIbHOCTHU MpeaNpUHUMATh HEOOXOAUMbIE IEHCTBUS /1T MaTe-
pUaIbHO-TEXHUYECKOTO obecreyeHust U (PMHAHCOBOM MOAAEPXKKHU
MPOEKTOB, HE yperyJaupoBaHHble B 1aHHOM [losoxeHuu, npusie-
KaTh peCypChl COLMAIBHBIX TAPTHEPOB M MECTHBIX CIIOHCOPOB;

* npu GOPMUPOBAHUM OIOMKETa Ha IMOCEIYIOIIME TOIbI MpeaycMa-
TPUBATh CPEACTBA i1 0OECIeUeHUsI SIKCIEPUMEHTATbHON U MHHO-
BallMOHHOM AESITeIbHOCTU B CUCTEME COLIMAIbHOTO OOCTYKMBaHMSI;

* TOOLIPSITh HETOCYAAPCTBEHHbIE OpraHU3alUKu K YJacTHIO Ha KOH-
KYPCHOI OCHOBE B 3KCMEPUMEHTAIbHBIX U MHHOBALIMOHHBIX MTPO-
eKTax, CoIeiCTBOBATh MOIACPKKE UX NeSITEIbHOCTH 3a CUET CPECTB
roCyIapCTBEHHOI'O COLIMAIbHOTO 3aKa3a.

11. 3agaum DKCHEPTHOrO COBETA:

* OIpefielIeHNe TIOPsIIKA OpraHu3alii paboThl DKCIIEPTHOTO COBE-
Ta, IPOBEACHUS OLIEHKN M KPUTEPUEB 0TOOPA SKCITEPUMEHTATBHBIX
1 WTHHOBAIIMOHHBIX TIPOCKTOB;
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12.

13.

14.

15.

16.

* pacCMOTpeHHE M OlleHKa B TeYeHMEe Mecslla MHHOBALIMOHHBIX
1 DKCIEepPUMEHTAJbHBIX TPOEKTOB, TMpeAcTaBieHHbIX B Komurer
T'ocynapcTBeHHBIMU yupeXKaeHUsIMU Ha 1 ampesist TeKyIIero roaa;

* exeromHas noarotrobka Komutety obocHoBaHMS i (POPMUPO-
BaHUS U yTBepXneHus Ilepeuns mrsg ropoga MuHcka (00J1acTim)
B OJIvzKaiiiume 5 Jiet;

* MOATOTOBKA TMpEeMIOXEeHUI sl yTBepxkaeHus KomureroMm KaH-
IUAATYPp PYKOBOAUTEIEH M KOHCYJIBTAHTOB 3KCHEPUMEHTAJIbHBIX
Y MHHOBALIMOHHBIX TTPOEKTOB, CPOKOB 9KCMEPUMEHTAILHON U MH-
HOBallMOHHOI 1eSITeIbHOCTH.

B coctaB DKcmepTHOro coBeTa BXOMST IpencTaBuTenb KomuterTa,
a TaKXe OUITJIOMUPOBAHHBIE CIELIMAIMCTHI IO COLMAIbHON pabdote,
KOTOpBIE SABJISAIOTCS COTPYIHMKAMU OPraHU3alUii, OCYILECTBIIAIOINX
Hay4YHO-UCCJIeI0BaTENbCKYIO NESITEIbHOCTh U HAyYHO-METOANYECKOE
obecrnieyeHUe YUpeXIEHUN COLMATbHOTO OOCIYXKMBAHMSI, LIEHTPOB
ITOATOTOBKY U TIOBBIIICHUS KBATM(DUKAIIMK KaIpoB, PECITyOJIUKAH-
CKMX OpPraHOB TOCYIAapCTBEHHOTO YIPaBJIEHMWS, MECTHBIX HMCITOJHU-
TEJIbHBIX U PACTOPSIAUTENbHBIX OPraHOB, a TaKXXE€ PYKOBOIMUTEJIU
U YYACTHUKU YCIICIIHO peagnu30BaHHbIX 9KCIIEPUMEHTATbHbBIX MPOEK-
TOB HETOCYAAapCTBEHHbBIX OpraHU3alUiA.

151 yyacTusl B KOHKYpCE Ha peaiu3aluio 9KCIIepUMEeHTaIbHOIO WIN
MHHOBALIMOHHOTO MPOEKTa rOCydapCTBEHHOE yYPEXACHUE COLIMAIb-
HOTO 00CJTy>KMBaHUS TIOJAET B DKCIIEPTHBIM COBET 3asIBKY Ha BKJIIOYE-
Hue B MuHckuii ropoackoii (oonactHoit) [lepeueHs ¢ npuiaoxeHueM
COLIMAJILHOTO TIPOEKTA.

OcHoBaHUeEM Il Hayala peaaiu3aliy 9KCIepPUMEHTAIbHOTO U HKHHO-
BaLIMOHHOIO IPOeKTa sIBjsieTcs Npuka3 Komurera, yrBepKIaloLImii
[lepeyeHb rocynapcTBEHHBIX YUPEXKACHUI COLIMATBHOTO 00CTYK1Ba-
HUSI, Ha 6a3e KOTOPBIX OYIYT OCYIIECTBISITLCS AKCIIEPUMEHTAIbHbIE
W UHHOBAIIMOHHEBIE TTPOEKTHI, C YKa3aHUEM X PYKOBOIUTEIICH 1 KOH-
CYJBTAHTOB, a TAKJKe KOJTMYECTBA IITATHBIX COTPYIHUKOB;

Ha ocHoBanuu npukasza Komurera, pyKOBOAUTENb TOCYIApCTBEH-
HOTO y4YpeXIeHUs COLIMAIbHOIO OOCIYXMBaHMSI, Ha 06a3e KOTOPOro
OCYILECTBIISIETCST 9KCITEpUMEHTAIbHAS WJIM MHHOBAILIMOHHAS eI TEIIb-
HOCTb, U3IAeT TIPUKa3, B KOTOPOM YTBEPXKIAET COCTaB paboueid rpyIi-
ITBI IIPOEKTA U3 YMCJIa pAOOTHUKOB BBEPEHHOTO €My YUPEKICHUS CO-
LIMAJIBHOTO OOCIYXKMBAaHUSI, a TAKXe MPUIVIAIIEHHbIX CIeLUaIuCTOB
U3 JIPYTMX TOCYIapCTBEHHBIX M HEroCyIapCTBEHHBIX OpraHM3aIlviA.
JaHHBI TpuUKa3 CIYy>XUT OCHOBAaHUEM ISl YCTAHOBJICHHWS MOILIAT
YJaCTHUKAM 3KCIePUMEHTAIbHOM 1 MHHOBALIMOHHOM IESITeIbHOCTH.

9KCHCpI/IMCHT&J’[bHaH 1 MHHOBalIlMOHHAaA ACATCIIbHOCTDL 3aBEPLIACTCA
JOCPOYHO B Caydyadx:
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17.

18.

19.

20.

21.

¢ MOJYYCHUA OTpHUULATCIbHBIX PE3YJIbTATOB 3KCIICPMMEHTA, BbBISIB-
JICHUA B IIPOLECCCE 3KCH€pHMeHTaI[bHOI>1 NEeITeIbHOCTU O00CTOSI-
TEJIbCTB, JOKAa3bIBAIOIINX HECOCTOATCIbHOCTD IT'MIIOTE3bI,

¢ CYLICCTBCHHBIX OTKJIOHEHUW OT coacpXKaHuA SKCIICPUMCHTAJIbHO-
TO NJIN NTHHOBAIIMOHHOTIO ITPOCKTA,

¢ HapyHmi€HHA B XOA€ OCYLICCTBICHUA 3KCHCpI/IMCHTaJIbHOI71 nJin nH-
HOBALIMOHHOM IESATEbHOCTU 3aKOHOIATEIbCTBA, B TOM YMCJIE, Ha-
CTOAIIECTO HOJ'IO)KGHI/IH;

* BO3HUMKHOBCHUA YIPO3bl 3J0POBLIO 1N 0e30MmacHOCTU Y4aCTHHUKOB
SKCIICPUMCHTAJIbHOTI'O UJIM MHHOBAIIMOHHOI'O ITPOCKTA.

PemreHne o mocpoaHOM ITpeKpalieHUY WX IIPOIJICHUN CPOKOB KCITe-
PUMEHTAJIbHOM MY MHHOBAIIMOHHON JAESTEIbHOCTH, a TaKKe 00 U3-
MEHEHMH COCTaBa YYaCTHUKOB MPOEKTa MPUHUMAETCST DKCIIePTHBIM
COBETOM IT0 corjlacoBaHuio ¢ KomuteTom.

ITo pesynmpraTtaM pealmn3auy 3KCIePUMEHTAIBHOTO WJIM WHHOBAIIA-
OHHOTO TTPOEKTa B TEUCHUE MeECsIIa TTOCJIE ero 3aBEepIIeHMUS PYKOBO-
IUTEb YIPEXKIECHUST COLIMAIbHOTO O0CTYKMBaHUsI, Ha 6a3e KOTOPOTo
OCYIIECTBJISICS TTPOEKT, COBMECTHO C PYKOBOIUTEISIMU U KOHCYJIb-
TaHTaMH MpoekTa oopmMiIsieT oTyeT. B ciryyae peasmsanum aKcrepu-
MEHTAJIbHOTO WJIM WMHHOBAIIMOHHOTO MPOEKTa, pACCYMTAHHOTO OoJiee
yeM Ha | To1I, pyKOBOIUTEIM IMIPOSKTOB IIPEICTABIISIOT B DKCIICPTHBIN
COBET eXETOIHbIC TTPOMEXKYTOUHBIC OTYETHI. B ciyyae HeoOXommmo-
CTU, DKCIIEPTHBIN COBET MOXET ITOTPeOOBATh OT PYKOBOIUTEJIEH TTPO-
€KTOB IpeNCTaBIeHEe MTPOMEXYTOUHbBIX OTUETOB 32 000U MpOMEXKY-
TOK BPEMEHU.

OKCIIepUMEHTAIbHBIE ¥ WHHOBAILIMOHHBIE IIPOEKTHI  XPAHSITCS
B COOTBETCTBYIOLIMX YUPEXKICHUSIX COLMAIBLHOTO OOCITYKUBAHUS
u Komurerax.

Ha ocHOoBaHMM 0TYeTOB DKCIEPTHHIN COBET MOXKET peKOMEHIOBATh
anpoOMpPOBAaHHBIC B XOI¢ 3KCIEPUMEHTAIbLHON NesITeIbHOCTU pe-
3yJbTaThl HAYYHBIX MCCJIEIOBAHMI, a TaKxXe 3apyOesKHble MOAEIN
M TEXHOJIOTMM COLIMAJbHON pabOThl, MOATBEPAUBIINE CBOIO 3-
(GEeKXTUBHOCTh U COLIMATbHO-3KOHOMMYECKYIO 11€JIECO00Pa3HOCTh,
IJIS TIOCJIENYIOIIETO BHEAPEHUS B XOJ¢ WHHOBALIMOHHOW JEsSITeb-
HOCTH.

J7s perIMKaImy oIbITa 9KCIIePUMEHTAIBHBIX IIPOSKTOB Ha PETMOHBI
benapycu ux pyKoBoauTeId M KOHCYJIBTAHTHI TOTOBST KOMILICKTHI
METOAMYECKUX PEKOMEHIAIIMiA, 00eCleuynBaloT KOHCYJIbTAllMOHHYIO
1 MHYI0 MHGOPMALMOHHYIO MOMIEPXKKY YYaCTHMKAM WHHOBAIMOH-
HBIX TTPOEKTOB.
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23.

24.

25.

26.
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I'masa 3. OnpeneneHue aUIl, OTBETCTBEHHBIX 32 OpraHM3alnio
U TIPOBEJCHNE DKCIIEPUMEHTATbHOM U MHHOBALIMOHHOM
EATETBHOCTH

OTBETCTBEHHOCTh 3a XOJ DKCIIEPUMEHTAJIbHOM M MHHOBALlMOHHO
JIeSITEIbHOCTU HECYT COBMECTHO: KOMUTET, pyKOBOAUTE/b yUpeKae-
HUS COLMAILHOTO OOCTY>KMBaHUs, Ha 0a3¢ KOTOPOTO OCYILECTBIISIETCS
9KCHEePUMEHTaIbHAsl U UHHOBALIMOHHASI JI€SITEIbHOCTh, PYKOBOJIUTE-
JIM U KOHCYJbTaHThl 9KCIEPUMEHTAIbHBIX U MHHOBALIMOHHBIX TTPOEK-
TOB, OTBETCTBEHHbIE UCMOJHUTEIN 3KCIIEPUMEHTaIbHO 1 MHHOBA-
LUOHHOM NESITEeJIbHOCTU.

OO0111ee  PYKOBOACTBO I10 PEIIEHWIO OPraHU3allMOHHBIX BOIIPOCOB
M OTBETCTBEHHOCTD 3a peaji3alliio SKCIIEPUMEHTAIbHbIX 1 MHHOBA-
LIMOHHBIX IPOEKTOB, JOCTWXKEHUE MX LieJieid M pelleHue OCHOBHBIX
3aa4 BO3JIaracTcs Ha PYKOBOAMTEJICH IPOEKTOB M PYKOBOIUTENIEH
YUPEXKACHUI COIMATbHOTO 00CTYKMBAHUSI.

YyacTHUKM 3KCHepI/IMeHTaI[BHOI7[ Y UHHOBALIMOHHOM AEATEbHOCTHU
HE MMCIOT ITpaBa BHOCUTbL UBMCHCHUA U JOIOJHEHUA B COACPKAHNEC
SKCIICPUMECHTAJIbHOI'O NJIM MHHOBAITMOHHOTI'O ITPOCKTA 0e3 coryacoBa-
HUA C €TI0 pPYKOBOIUTECIAMU U KOHCYJIbTaHTaAaMU, a B OTACJbHBIX CJ1ydya-
AXUnC SKCHepTHbIM COBETOM.

I'maBa 4. CogepkaHue 9KCIepruMeHTaIbHBIX
1 MTHHOBAIIMOHHBIX TIPOSKTOB

J1st pa3paboTKK SKCIEPUMEHTATBHBIX ¥ MHHOBALIMOHHBIX TTPOEKTOB
(bopMuUpyIOTCST IPOEKTHBIE IPYIIIBI, B KOTOPbIE BXOAAT AUILIOMUPO-
BaHHbIE CIELUATKUCTHI M0 COLUANBHON paboTe, KOTOPhIE MOTYT SIB-
JIAThCS COTPYAHUKAMU HayYHO-UCCIIECI0BATEIbCKUX YUPEKIECHUI,
rOCYIAPCTBEHHBIX OPTraHOB YIMPABICHUS YUPEKICHUSIMU CHCTEMBI
COILIMAIBHOTO OOCIYKMBaHMS, LIEHTPOB MOATOTOBKKM U TOBBIILICHUS
KBaNTU(UKAIIMU KAAPOB, YIPEXKICHUNA COLMATBHOTO OOCTYKUBAHUS
U HETOCYAapCTBEHHBIX OpraHU3al1i.

DKCcMepuMeHTaAIbHbIN MPOEKT MTOKEH COAEPKATh:

* Ha3BaHME IKCMEPUMEHTAILHOTO MPOEKTA;

* JTaHHBIC O PYKOBOIUTEISIX M KOHCYIbTAHTAX: (DaMIUIHSI, UMSI, OTIE-
CTBO, MECTO PaOOTHI M JOJKHOCTD, YIeHasI CTETICHD 1 (MJIM) 3BaHUE,
KOHTaKTHbIE JAHHbIE;

* OCHOBHYIO UJEI0 KCIIEPUMEHTAIBHOIO MPOEKTA, ONPEAESIONLYIO
€r0 HOBU3HY;

* ONucaHue HayYHBbIX TEOpUH M pa3pabOTOK, Ha OCHOBE KOTOPBIX
pa3paboTaH 3KCHEPUMEHTAIbHBINA MPOEKT, a TaKXKe 3apyO0ekHOTO
OIBbITa, MOJEJIECH U TEXHOJIOTUIA COLIMAIbHOM pabOTHI, KOTOPhIE He-
00X0IMMO aripoOUpPOBAaTh;



27.

(GOPMYIMPOBKY TMIOTE3bl 1 000CHOBAHME 11€JIeCO00Pa3HOCTH OCY-
LIECTBJIEHUS IKCIIEPUMEHTAIILHOTO MTPOEKTA;

LIeJIU U 3a1a4y TIPOEKTA;

oInucaHue KpUTEpHEB U ToKa3aTeseil, o KOTOPbIM OMpeaesieTcs
3G GEKTUBHOCTD 3KCIIEPUMEHTATBHON NeITeTbHOCTH
000CHOBaHME KaJIpoOBOro W MaTepuaibHO-TEXHUYECKOTo obecrie-
YEHMSI TIPOEKTa;

KaJleHIApHbIN TIJIaH pealu3ali MPOoeKTa;
(rHAHCOBO-2KOHOMUYECKOE OOOCHOBaHUE MPOEKTa, BKJIOYAIO-
111ee MOArOTOBKY METOAUYECKUX PEKOMEHIALMMA ISl MYJIbTUTLIN-
Kalluu OTmbITa.

MHHOBAIIMOHHBIN IPOEKT MOKEH COMEPXKATh:

Ha3BaHME MHHOBALIMOHHOTIO IPOEKTa;

JIAHHBIE O pa3paboTYMKaX U KOHCYJIbTaHTaX: (DaMWIMIO, UMSI, OTYE-
CTBO, MECTO pabOThI M TOJDKHOCTD, YU€HAasI CTETIIEHD U (MJIH) YIeHOE
3BaHNE, KOHTAKTHBIC TaHHBIC;

000CHOBaHUE HEOOXOIMMOCTU HCIIONIb30BAHMS B YUPEXKIEHUSIX
COLIMAJIbHOTO OOCIYXXMBAaHMS alipOOMPOBAHHBIX B XOI€ dKCIIEpHU-
MEHTAaJIbHOM JesITeIbHOCTH PE3y/IbTaTOB HayUHbIX MCCIICAOBAHUIA,
a TakoKe 3apy0eXkHbIX MOJeIelt M TEXHOJOTUI COLIMaIbHOM padoThI,
MMOATBEPAMBIINX CBOXO 3((HEKTUBHOCTH M COLIMATLHO-9KOHOMMNYE-
CKYIO 11£J1eCO00pa3HOCTb;

000CHOBaHUE KaApOBOIO U MaTepualbHO-TEXHUYECKOro obecrie-
YEHMS IIPOEKTa;

OIMCaHue KpUTepUEB U MoKa3aTesieil, 110 KOTOPbIM ONpeaesiseTCs
3¢ HeKTUBHOCTh MTHHOBALIMOHHO IS TEIBHOCTH;

KaJIeHIAPHBIN TIJIaH pean3alliy IIPOeKTa;
(buHaHCOBO-3KOHOMUYECKOE OOOCHOBaHME TTPOEKTA.
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Ilpunoxncenue 1k Tunosomy noaoxcenuro

DupMeHHbBIi 0JIAHK OPraHn3aIuH

COI'TTACOBAHO B MeTonmnueckuii coBer
IIpencenaTens KoMmuTeTa 110 BOIIPOCAM COBEPILIEHCTBOBAHUS
10 TPYAY, 3aHSITOCTU COLIMAJILHOTO OOCTY>KMBaHUS
U COLIMAJILHOM 3aIIUTE ... obJjlactu
DdUO
« » 20 1_ TI.
3asBKa

HA yYaCcTHE B IKCNEPUMEHTAIbHOU (MHHOBAIIMOHHOI) 1eATeTbHOCTH

ﬂpomy BKIIIOYNUTDH YYPEXKIACHUEC COLIMAJIBHOT'O O6CJ'[y}KI/IBaHI/Iﬂ

B IepeYeHb YUPEKICHUI COLMATBLHOTO OOCTYKMBAHUS [UISI TIPOBEICHMS
SKCIIEpUMEHTA I10 arpobaluu (MoJHOe Ha3BaHUE SKCIIEPUMEHTATbHOIO
MpOoeKTa) /Ijsl peajn3allii MHHOBALIMOHHOTO TpoekTa (MoJIHOe Ha3Ba-
HUE MHHOBALIMOHHOTO MPOEKTa)

PYKOBOI[I/ITCJ'IL SKCIMMCPUMCHTAJIbHOTI'O ITPOCKTA / KOHCYJIbTAaHT MHHOBA-
ITMOHHOIO ITPOCKTa

KaZ[pOBLIfI IIOTEHLIMATI U MaTCPUAJIbHO-TEXHNYECKas Oasza YUPECKOCHUA
COLIMaJIbHOTO 060IIY)KI/IBaHI/I$I COOTBCTCTBYIOT LICJIAM M 3aa4yaM SKCIICpU-
MCHTa/ IeJIsIM M 3aga4aM MHHOBaAlIUM.

1. ®UO pyKoBOAUTES YUPEKIACHUS COLMATLHOIO OOCITYKUBAHUS
2. [1o4TOBBII ampec yYpexKAeHUSI COLIMATbHOTO 00CTYKMBAHMS
3. KoHTtakTHbIe naHHbIe (TeaedoH, hakc, 2JIeKTPOHHAS 1T0YTa)

PykoBonuTenb yupexxaeHus1
colLMabHOro oocnyxkuBanus (moanuck) DPUO / DPUO

Hara
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Ilpunoxncenue 2 k Tunosomy nosoxcernuro

MMUHUCTEPCTBO TPyIa U coluaibHOM 3aiuThl Pecriyoiuku benapych
HasBaHue yupekneHUs -ydacTHUKA MHHOBAIIMOHHOM IeSITeIbHOCTH

MHHoBanMOHHBII POEKT
« »

" Hazeanue npoexma nauunaemcs cno6om «Buedpenue...»

PyxoBoauTesnb yupexaeHust KoHcynbraHT:

COITMAJIBHOTO O0CTY>KUBAHMUSI: Damunus, ums, omuecmeo,
Damunus, ums, omuecmeo, 0012CHOCMY, OP2AHU3AUUSL, YHEeHOe
aopec yupesicoenus, mea/ gpakc, 36aHUe, cmeneHs (ecau ecms), Mecmo
e-mail. pabomol, meaegon, e-mail.

PaccmoTpeH M yTBepXJeH Ha 3acelaHuu METOAWYEeCKOTO COBETa yu-
pPeXIeHUs -ydacTHMKA UHHOBALIMOHHOM IeSITeIbHOCTH U 00JJaCTHOTO Me-
TOJIMYECKOTO COBETA 10 BOTIPOCAM BHEIPEHUS MHHOBAIIMOHHBIX TEXHOJIO-
Uil B colMaibHOM pabote

IMpoTtoxon No OT<«___ » 201_r. T'opon

[MepedyeHb yupexxneHUN CONMATBLHOTO OOCTYXXMUBaHMS, Ha 0a3e KOTO-
PBIX TUTAHUPYETCSI OCYIIECTBIIEHUEe NHHOBAIITMOHHOMW NesITeIbHOCTU (101~
HOe Ha36aHUe YUpelNcOeHUs 8 COOMEEMCMBUU C YCMABOM)

1.

2
3.
4.
5

BpemeHHbIe paMKU peau3aiiuy poeKTa:

O00cHOBaHUE 11€1eCO00Pa3HOCTU OCYLLECTBICHUSI TPOeKTa

1. Lleab MTHHOBALIMOHHON AESITeIbHOCTU.

Llens nHHOBaLIMKM — UAcaIbHBINA 00pa3 XkKeaaeMoro pesysbraTa. B He-
SIBHOM BHUIE OHa COAEPKUTCS YK€ B IMOCTAaHOBKE IPOOJEMbl U TEMBbI.
I'maBHOI1 11e/1b10 MHHOBALIMU SIBJISIETCS pellleHe HaMEUeHHOM Mpo0JIeMbl,
a TOIOJHUTEbHBIC, COMYTCTBYIOLINE 1€ BO3ZHUKAIOT B CUJIy CHUCTEM-
HOCTH TIpoliecca MHHOBAIIMOHHOM AeSTebHOCTH, MO MIPUHIUIY «IAepeBa
LEen».
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Llenp MHHOBALIMM BBICTYIIAET KPUTEPUEM OLICHKU ero pe3yJibTaTa. [1pu 3a-
BEPIIIEHUH MCCIIeIOBaHMs (MJIM €ro 3Tara) pe3y/IbTaT, TTOJyIeHHBIN B MpaK-
TUYECKOM JAeATeIbHOCTH, COOTHOCUTCS C OXKMIABILMMCS PE3YJIBTATOM, OTpa-
>KEHHOM B TIporpaMMe MHHOBAIITMOHHON AESITeIbHOCTHU KakK €ro 1Ieb.

2. 3amaun MTHHOBALMOHHOM NEsITEIbHOCTH.

3amaum — 3TO KOHKPETU3MPOBAHHBIE WK O0Jiee YacTHBIE 11enu. B 3ama-
yax BbICTpAMBAETCsI Beep Mpo0sieM, KOTOpble HEOOXOIUMO PEIIUTh B XO/Ie
nHHOBalMK. Bompoc, Ha KOTOPbIIf HEOOXOMMO OTBETUTD, ITO: KakKue npo-
MeNCYMOUHble Pe3YAbMamol HYICHO NOAYUUMb, uMo0bl docmuub obwell yeau?
Kakue waeu nyscno coeaamos npu smom? Ha kakoil meppumopuu u 8 Kakoi
nepuoo epemenu 6y0ym ocyujecmeneHvl me uau UHvle Oeilcmeusi, KaKkogsl ux
KauecmeeHHble U KOAUYeCMBeHHble XapaKmepucmuku ?

3. Oxunaemble pe3yJIbTaThl.

ObocHOBaHUE 11eJ1eCO00Pa3HOCTH UCITOIb30BaHMS B TIpOIecce esi-
TeJIbHOCTH YUPEXIECHUIN COLIMAaTbHOTO O0CTY>KMUBAHUS PE3YIBTATOB Hayy-
HBIX UCCIICIOBAHMI, a TaKKe 3apyOesKHBIX METOIOB M TEXHOJIOTUI COLIM-
aJIbHOM pabOoThI, alTPOOMPOBAHHBIX B XOJI¢ SKCIIEPUMEHTAIBHON IeSITeIb-
HOCTH.

YKa3pIBalOTCS 3aTPYIHEHMSI, TIPOOJIEMBI, IIPOTUBOPEUMS ITPAKTUKH, U3
KOTOPBIX BBITEKAET HEOOXOIUMOCTh OPraHU3alli UMEHHO JAHHOW UHHO-
BallN); OITMCHIBAIOTCS HayYHBIE TEOPUM U Pa3pabOTKH, Ha OCHOBE KOTO-
PBIX CO30aH MHHOBAIIMOHHEBIN TTPOCKT (€CIT TAKOBBIE UMEIOTCS).

BaxxHO He TOJIBKO yKa3aTh HAYIHBIC TEOPUH M UX aBTOPOB, HO U chop-
MYJIIPOBaTh OCHOBHBIC ITOJIOKEHUS HAYYHBIX WCCICHOBaHMI (TEOpHIii,
KOHIUEIIINIT), KOTOPBIE MOJIOKEHBI B OCHOBY pa3pabOTKN HOBOBBEJICHUIA,
MpeUTaraeMbIX IJIsI BHSAPECHUS.

IMonrBepkmeHne pe3yabTaToB 3(POEKTUBHOCTH M COLIMATBHO-3KOHO-
MHMYECKOIN 3HAYMMOCTH, allpOOMPOBAHHBIX B XOIE SKCIIEPUMEHTABHOMN
IeSITeIbHOCTU (DYHIAMEHTAJBHBIX U TIPUKJIATHBIX HAYYHBIX MCCIICHOBa-
HUI. 31ech HEOOXOAMMO YKa3aTh, TIe U KOTaa BHeIpseMast MOIEIb, TEXHO-
JIOTHUS YUIM CUCTEMa MPOIIIIN SKCIIEPUMEHTAIBHYIO IIPOBEPKY U TOKA3aJIN
CBOIO 3(PEKTUBHOCTb. DTO MOTYT OBITh PE3yJIbTaThl TUCCEPTAIIMOHHBIX
HCCIIeIOBAHUI, SKCIIEPUMEHTAIBHON ITPOBEPKN HAYYHBIX pa3pabOTOK He
ToJbko B Pecniyonuke benapych, HO 1 3a pyOexkoM. DTO MOTYT ObITh pe-
3YJIbTAThI YCITCITHOM IeSITeIbHOCTH OOIIEeCTBEHHBIX OPTaHU3aLIHIA.

4. OnucaHue CTPYKTYPhl U COIEPXKAHUS BHEAPSIEMONM MHHOBALIMOHHOM

MOJIeJIN (TEXHOJOTMU, METOAUKU, CUCTEMBI U T. [I.)

OnucaHue HOBOBBeICHMST (MoIeseil, METOIUK, TEXHOJOTHA, U Op.):
CTPYKTYPHBIE KOMITOHEHTBI HOBOBBEICHMSI, MX XapaKTEPUCTUKH; B3aM-
MOCBSI3b M B3aMMOOOYCJIOBIEHHOCTh CTPYKTYPHBIX KOMITOHEHTOB; (PYHK-
Ly (Ha3HayeHKe) KaXXIoro CTPYKTYPHOTO KOMITOHEHTAa HOBOBBEACHMSI.
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Kpome moapoOHOro omvcaHus MOXET IpUIarathesl rpapuueckoe m30-
OpaxkeHue BHEeAPSIeMOI MOJIEJIN.

5. CpOKI/I MHHOBAILIMOHHOW AESITeIbHOCTH.

6. Kputepuu 1 nmokasateiu, 1o KOTOPBIM orpeaelisieTcst 9 GeKTUBHOCTh
MHHOBAlIMOHHOM NesITEIbHOCTH.

ITpu pa3zpaboTke KpuTepreB HEOOXOAUMO OTBETUThL Ha BOMIPOC, € HOMO-
Wbl KaKux npU3HaKos, napamempog 0yoem oyeHueamovcs 3¢hgpexmusHocmy
UHHOBAYUOHHOU OdesmenvHocmu? KpUTepun HEMOCPEACTBEHHO CBSI3aHbI
C LEJSIMU.

KputepusiMu olieHKHY pe3yJIbTaTUBHOCTU MHHOBALIMOHHO esITe/IbHO-
CTU MOTYT ObITh YPOBEHb JIMYHOCTHOTO Pa3BUTUSI, COCTOSTHUE 3M0POBbS,
MOBBILLIEHWE KauyecTBa XXW3HU, yIOBJIETBOPEHHOCTh CYyObEKTOB MHHOBA-
LIMOHHOTO MpOoliecca HOBOBBENEHUEM U JIP.

ITokazarenu — 3To XapaKTepUCTUKU (MTPOSIBICHMSI) KpUTEPUEB OLIEHKU
3((HEKTUBHOCTU HOBOBBEIECHMSI.

Llenecoobpa3Ho yka3aTh MHCTPYMEHTApUUl, KOTOPBIA OyIeT NCIOJIb30-
BaTbCsI 7151 OLIEHKU Pe3yJIbTaTOB MHHOBALIMOHHO IeSITeTbHOCTH.

7. KagpoBoe 1 MaTepUabHO-TEXHUYECKOEe O0ecIieueHure MpoeKTa.

BaxxHo moka3aTh COOTBETCTBUE KBaAIU(MUKALIMM COTPYAHUKOB 1 MaTe-
PUATBHO-TEXHUYECKOTO O0ECIIeUeHUsT YIPEXKIECHUST COLIMAIBHOTO 00CTy-
JKMBaHUsI TPEOOBAHMSIM IPOEKTA.

8. OUHAHCOBO-5KOHOMMYECKOE 0O0CHOBAHME MHHOBAIIMOHHOI'O ITPOCKTA.

CrnenyeT yka3zaTb, HEOOXOIMMO JIM JOIOJHUTENIbHOE (DMHAHCUPOBA-
HHUeE, 3a CYET KaKUX CPEJCTB OHO OYIeT OCYLIECTBISAThCS. MOXHO Mponu-
caTh, KaKylo I10Jib3y INpUHECeT BHEApPEeHUE HOBOM MOOEIU, TEXHOJIOIUHU,
cucteMbl 1 T. A. KakoBa npaktudeckas 1ej1ecoo0pa3HOCTb U 3HAUMMOCTh
IAHHOW MHHOBALIVU.

9. IporpaMma MHHOBAIIMOHHOM NESTEIBHOCTU T10 PeaIM3aliiy MPOEKTa.

IMporpamma peanuzaiiuy MTHHOBAIIMOHHOTO TTPOEKTA MPEICTABIISIET CO-
0011 cucTeMy MEpOTIPUSITHUIA, TIPETYCMATPUBAIOIIYIO TIOPSIIOK, TIOCIIEI0Ba-
TEJIbHOCTh, CPOKM Y OTBETCTBEHHBIX 32 X BbITIOTHEHUE. COCTaBIsIeTCS Ha
BeCh CPOK pean3aiiuy IpoeKTa.

PazpaboTka nmporpaMMbl OCHOBBIBA€TCSI HA OOIITUX TPUHITUTIAX TPOTHO-
3UPOBAHUS IEATETLHOCTH C yIETOM CTIEIIU(PUKYU 1 JIOTUKU UCCIIeTOBAHUSI.

IMporpamma BKJTIOYAET 3TAITbl THHOBAIIMOHHOM NESTETbHOCTH (CM. npe-
dbldywyro cmamoto), X CPOKU, 3aJauM, CONEpPXKaHUE, TTPOTHOZUPYEMBbII
pe3yabTaT Kaaoro JTamna.

Kpowme Toro, pekoMeHIyeTCsl COCTaBISATh MPOTpaMMy pean3allii UH-
HOBAIIMOHHOTO TIPOEKTA TT0 HATIPABJICHUSIM JIeSITETbHOCTH.
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[Tporpamma 00s13aTeIBHO YTBEPXKIAETCSI PYKOBOAUTENIEM YUPEXKISHUS
COLIMATbHOTO OOCTY>KBAHMSI.

10. KasiengapHbI# TJ1aH HA TEKYILMWIA TOI.

Ha ocHoBanuu mporpamMMmbl peanu3aliiid WHHOBAIIMOHHOTO TIPOEKTa

COCTaBJIIeTCS KaJICHIAPHBIN TUTaH HA TEKYIIUIA TOI.

KanenmapHplif TUTaH MHHOBAIIMOHHOW HESITSIBHOCTH COCTABIISICTCS

B KaXIOM YUPEXKICHUN COLMAIIBHOTO OOCITY>XKMBaHUSI, TIOJIydUBIIIEM CTa-

TYC MHHOBALMOHHO IJI0IIAaAK1M MUHKCTEPCTBA TPYIA U COLIMAIBHOM 3a-

wuthl Pecry6inku Benapych, Ha OCHOBaHUU IIPOrpaMMbl MHHOBALMOH-

HOM1 IeATeTbHOCTH.

K xaneHmapHOMYy ILIaHY HIPEAbIBISIOT ClEAYIOlIe TPeOOBAHUS:

— YETKOCTb IIOCTPOEHMSI;

— JIormyeckasl ImocJjeaI0BaTeIbHOCTb MEPOIIPUSTHIA (IUIaH JOJDKEH OTpa-
JKaTh ITOCIEIOBATEILHOCTD PEIIICHMST 3a1a9);

— KpPaTKOCTh U TOYHOCTh (DOPMYIMPOBOK.

KaneHmapHplif TJ1aH WHHOBAIIMOHHOM HESITEIBHOCTH B YUPEXKICHUN

COLIMAIbHOIO O0CITY>KMBAHUSI:

— COOTBETCTBYET IIPOrpaMMe MHHOBALIMOHHOM MeITeTbHOCTH

— COCTaBJISIETCS HA OIMH IO/,

— OIIpelesieT:

* MEPONPUATHUS 10 pealu3aluy MPOrpaMMbl MHHOBALIMOHHOW Aesi-
TEJbHOCTH;

* CPOKU U (hOPMbI OTYETHOCTH;

* OTBETCTBEHHBIX 3a IIPOBEACHNE MEPOIIPUSITHUIA;

— YTBEpXKIAeTCs PYKOBOIUTEIEM YIPEKICHUS COLIMATBHOTO OOCTYKHU-
BaHUSL;

— COIJIaCOBBIBAETCSI KOHCY/IbTAHTOM MHHOBALIMOHHOIO IIPOEKTA.

B xaneHmapHblii J1aH MHHOBALIMOHHOM AESTEIbHOCTU B YUPEXIESHUH CO-

LIMAJIBHOIO 00C/IYKMBAHUST PEKOMEHIYETCS BKIIIOUUTH MEPOIIPUSITHSI T10:

1) U3y4eHUI0 MHHOBALMOHHOIO IIPOEKTa, IMPOrpaMMbl MHHOBALIMOHHOM’
NeATeIbHOCTH, HAYYHO-METOANYECKMX, MTUAAKTUIECKMX MaTEPUAJIOB;

2) peanu3alny IIPOTpaMMbl MTHHOBAIIMOHHOM IeSITCTbHOCTH,

3) opraHu3auuu METOAMYECKON paboOThl C COTPYAHUKAMMU, OCYILECT-
BIISTIOIIMMU TIPOTPaMMYy MHHOBAIIMOHHOM IesITeTbHOCTH (padboTa TBOp-
YECKHUX IPYII, 00CYyXIeHHEe BOIPOCOB MHHOBALIMOHHON pabOThI Ha
3aceJaHMSIX METOAUYECKMX O0beAMHEHN, IPOBEIEHUE CEMUHAPOB I10
BOIIPOCAaM MHHOBALIMOHHOM AESTEIbHOCTH U [IP.);

4) NpOBENEHUIO OUArHOCTMYECKUX CPE30B I10 3aBUCUMBIM II€PEMEH-
HBIM (CpOKHU, (POPMBI TUATHOCTUKM);

5) IpoBEeNEHUIO KOHTPOJISI, aHajluM3a XOda M Pe3yIbTaTOB MHHOBALU-
OHHOI IeSITeJIbHOCTH;

6) nmoaroToBke MHGOPMALIMOHHBIX MATEPUAIOB O KOJIMUYECTBEHHBIX M Kaye-
CTBEHHbIX Pe3y/IbTaTaX MHHOBALIMOHHOM AESTeIbHOCTH, IIPOMEXYTOUHbIX
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¥ UTOTOBBIX OTYETOB (CIPABOK) IO pe3ybTaTaM peaan3allii MHHOBAIIY-

OHHOTO TIPOEKTa;

7) MOATOTOBKE METONMYECKMX PEKOMEHIAIW MO MCIOJIb30BaHUIO pe-
3yJbTAaTOB 3aBEPIIMBILIETOCS MHHOBALIMOHHOTO IPOEKTa B MAacCOBO
00pa3oBaTebHOM MPaKTUKE;

8) mpe3eHTallMK  Pe3yJbTaTOB MHHOBAIIMOHHOW NESITEJIbHOCTH IO
COIJIaCOBAHMIO C PYKOBOAUTEIEM MpoeKTa (MTPOBEACHUE MEPOIIPUSITUIA,
TeMaTU4YeCKUX KOH(PepeHUMIi U Ap.);

Ilpumeyanue. B xaleHIapHOM TIJTaHE MHHOBAIIMOHHOM AeSTEIbHOCTHU
MOTYT OBITH pa3nesibl, B KOTOPBIX OYAET MokKa3zaHa padoTa Mo CO3IaHUI0
YCJIOBUI1 (MaTepualbHO-TEXHUUECKMX, KaIpOBbIX, (DMHAHCOBBIX U ZIP.)
IIJIsI TPOBEACHUS MHHOBAIIMOHHON NeSITeTbHOCTH (IIPU 3TOM CTOUT ITOM-
HUTH, YTO CO3[aHUE YCIIOBUI HE ABJISIETCS CAMOU MHHOBALIMOHHOM JIes1-
TEIbHOCTHIO).

ITpumMepHBIE CTPYKTYPHBIE KOMITOHEHTHI KaJeHIApHOTO IJIaHA MHHO-
BallMOHHOM AESITEIbHOCTY B YUPEKICHUU COLIMATbHOTO OOCTYyKMBaHUSI:
1) 3agaun THHOBALIMOHHOM NeATEIbHOCTH;

2) XxapaKTepUCTUKA YYAaCTHUKOB MHHOBALIMOHHOM NeATeTbHOCTH;

3) conmepxaHue pabOTHI (MEPONIPUSITHS);

4) cpoKU MPOBEACHUS MEPOTIPUSITUIA;

5) OTBETCTBEHHBIE 32 MPOBEACHUE MEPOTIPUSITHIA;

6) bopma npeacTaBieHUs pe3yJibTaTa MHHOBALIMOHHOM NESITEIbHOCTH.
KaneHmapHblif T1aH 00s13aTeJIbHO YTBEPKIAETCSl PYKOBOIUTEIEM yU-

PEeXIEHUS COIIMATbHOTO O0CTYKUBaHUSI.

11. Criucoxk nutepatypsl. OopMIISIETCSI B COOTBETCTBUU C TPEOOBAHUSIMU
I'OCTa.

KoncynbranT nmpoekra’ DdUO

COTI'JTACOBAHO

PykoBoauTesb yupexaeHust
COILIMATBLHOTO OOCITY>KMBaHUS,

Ha 6a3e KOTOPOTro IJIAaHUPYETCsI
OCYIIECTBIIEHME UHHOBALIMOHHOM

JeATeIbBHOCTU
DdUO

’ Hpu/vte'taﬂue: MHHOBaMMOHHbl[l npoeKm peueH3upyemcs u noonucwsleaemcs NOMeHuUuaLbHbIM
KOHCY/N16MAHMOM. C Hum 3aKaruaemcs 0oeogop Had oKasanue ycaye no Hay4yHomy KOHCYAbmupo-
BAHUIO.
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6.2. MuHun-npoekT N2 2.
CoumanbHoe npocTpaHcTBO ropopa MuHcka
NS NIOAEn ¢ NcMxm4eckumm 3aboneBaHusaMm

Onvea Poibuunckas,
dupexmop Munckoeo kayoHo20 doma
«Omipwuimas dywa» 00 BACP

BoNbIIMHCTBO MCUXMYECKUX PACCTPOMCTB OTHOCSITCSI K XPOHUYECKUM
3a00J1eBaHUSIM, TPEOYIOIIIMM MHOTOJIETHETO JIOPOTOCTOSIIIIETO JICUCHUS,
C BBICOKMM IPOLIEHTOM MHBAJIMIHOCTU U CHIKEHUEM KayeCTBa XKU3HU.

CoBpeMeHHbIe TICUXOTPOITHBIE TTPerapaThl MO3BOJISIIOT OBICTPO YMEHbB-
IIATHh OCTPbIE CUMIITOMBI TICUXUYECKOTO 3a00J1eBaHusI, OMHAKO JIMUHOCT-
HbI€ U3MEHEHUsI, CHUKEHUE HEKOTOPBIX MCUXUIECKUX (DYHKIIMIA, TTOBe-
NIEHUYeCKMe HapyIIeHUs, a TakKxkKe OpeMsl TICUXOJOTUUECKUX MOTPSICEHUI,
B CBSI3U C CTUTMAaTHM3allMel U AUCKPUMMHAIIMEH, TpeOYIOT MPOBEACHUS
IIUPOKOT0 CIEKTpa peadMIMTAILIMOHHBIX MEPOINPUSITUIA, TTO3BOISIOIINX
KOMITIEHCUPOBATh MM BOCCTAHOBUTH YTPAueHHBIN B pe3yjbTaTe 00Je3HU
COLIMAJIbHBIN CTaTyC MOCTPaaaBILero.

Bo Bpems TOII-kondepeHuun «CucTeMHbBIN MOAX0N K OpraHU3auu
COLIMAIbHON pabOThI MO MECTY XKUTEIbCTBA», YYACTHUKU OTHOI U3 pabo-
YUX TPYIIIT 00paTUIM BHUMaHWE Ha Ae(ULIMT COLMATbHBIX YCIYT IS JIUIT
C MCUXUYECKUMU 3a00JIeBAaHUSIMM, a TaKXKe Ha HEOOXOIUMOCTh 00CYKIe-
HUS BO3MOXHOCTElN KOOMepaluy MOTeHIMATIbHBIX COLIMATbHBIX TTapTHE-
POB 7151 YIOBJIETBOPEHUS TTOTPEOHOCTE 11eJIeBOM TPYTIIIBI B 00ECIIeYeHU N
MMOCTOSTHHOM 3aHSITOCTU WM TPYAOYCTPOMCTBA, MOJIYYeHUM TyMaHUTap-
HOI TOMOIIIY, PEIIEHUH XWIMIITHBIX BOIIPOCOB 1 OpraHU3aIliK JOCYTa.

C 9T0li LIeIbIO TPYIINa MPUHSIIA PEIIEHUE O HEOOXOAUMOCTH U3yUEHUS:
* MOTPEOHOCTEll PAa3HOBO3PACTHBIX I'PYMIT MOTPEOUTENeH TICuXuaTpuye-

CKUX YCIIYT U UX POICTBEHHUKOB;

* colMaNbHOI MHPPACTPYKTYpbl MUHCKA, CO3MaHHOI IJIs JIIOAEH C ICU-
XMYECKUMM 3a00JIEBAHUSIMU, YPOBHS B3aMMOMACHCTBUSI COLIMAIbHBIX
MapTHEPOB U3 TOCYAAPCTBEHHBIX M HETOCYIapCTBEHHBIX OpraHU3alluid,
a TaKXKe TOCTYIMHBIX UM PECYPCOB;

* NEHCTBYIOIIMX HOPMATUBHO-IPABOBLIX aKTOB Pa3JIMYHOIO YPOBHSI, pe-
[JIAMEHTUPYIOIIMX MpaBa MOTpeOuTeell MCUuXuaTpuIecKux yciayr, 3a-
a4y IPOMUIBHBIX YIPEKICHUN U UX OTACIbHBIX TOApa3neICHUI;

* OTHOILIEHMSI MMHYaH K 00pa3y yesioBeKa ¢ MPoOJIeMOil TICUXUIECKOTO
3I0POBbBSI.

[MpakTryecku, ObUTa MOCTaBICHA 3aAa4ya U3YUYeHUs COLUAIBHOTO TIPO-
cTpaHcTBa MUHCKa 7151 00ecTriedeHM ST KU3HEACSITeIbHOCTH JIIOIEH C TICHU-
XUYECKUMM TIpOOJIeMaMi, KOTOPOE MOXKET ObITh OIpenesieHO ClIeIyio-
muM obpaszom: «ColmaabHOe MPOCTPAHCTBO — MHOTOMEPHOE MPOCTPaH-
CTBO COIIMAJIbHBIX IPOLIECCOB, COIMAIbHBIX OTHOIIEHUI, COLMATIbHBIX
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MPaKTUK YU COLMAIBbHBIX MO3UIINKA, (DYHKIMOHATBHO B3aMMOCBSI3aHHBIX

MeXy co0oii U O0BbeIMHSIIOIINX YeThipe YPOBHS: 1) uaeil, BepoBaHUA,

neUHULINIT; 2) HOpM, TIpeANMCcCaHuit; 3) nHTepaKuii; 4) BO3MOXHOCTE

WA PECYPCOB».

Lleab munu-npoexma: coneiicTBre MOBBILLICHUIO 3¢ (HEKTUBHOCTHU COIIM-
aJIbHOM TTOAMEPKKM JIOACH ¢ MICUXUIYECKUMU TTpodeMaMu, ITPOTUBOCTO-
SIHUIO UX MapTUHAJIU3AlUU U COLUAIBHOMY UCKIIOUEHUIO TTOCPEICTBOM
U3y4YeHUST OTPEOHOCTE JTIoel ¢ ICUXUYEeCKUMU MPoOIeMaMHu, a TakxKe
HCCIIeI0BaHUsI YCIOBUII MX YIOBJIETBOPEHHUS] B COLIMAIbHOM IMPOCTPaH-
cTBe ropozra MuHcka.

O11eHKa ¥ MPOEKTUPOBAHME COLIMATBHOTO MPOCTPAHCTBA KaK METO
COLIMAIbHOM pabOThl MOXKET OBITh MPUMEHEH J1s MOBBIIIEeHUS 3P deK-
TUBHOCTU OKa3aHUSI COLIMAIbHO-TICUXOJOTMYECKON TOMOIIM JIUIAM,
CTpanalolIuM TCUXUIECKUMU 3a00JeBaHUSIMU, TI0 CACAYIOIIUM MpHU-
YUHAM:

1) mompasymeBaeT MOUCK, U3yYEeHUE U CO3MaHNe BO3MOXHOCTEM IS pea-
OMIUTALIMU U TTOJYYSHMST TTOMOIIY KJIMEHTAaMM 10 MECTY KUTEIbCTBA,
a He TOJIBKO B KPYITHBIX U 3a49aCTYIO U30JIMPOBAHHBIX ICUXUATPUUECKUX
LIEHTpaXx;

2) MEeTO HaIpSMYK CIIOCOOCTBYET Pa3BUTUIO CETH COILIMAIbHOM IOI-
JIEPXKHU KJIMEHTA, UTO SIBJISIETCS HEOOXOMUMBIM YCJIIOBUEM BOCCTAHOB-
JIEHUS COLIMAIbHOTO (DYHKIIMOHMPOBAHMS YEJIOBEKA;

3) BKJIIOUAeT U3y4eHUe MOTPeOHOCTEH 11eIeBOI ITPYIIIbI C UCTIOJIb30BaHM -
€M IHMAJIOTOBBIX METOMIOB, UTO TTO3BOJISIET OPTaHM30BaTh ITOMOIIb B OT-
BET Ha aKTyaJlbHbIe MOTPEOHOCTU U TTPOOIEMbI KJIMEHTa, CITOCOOCTBYET
BOBJICUCHUIO MOTPEOUTENCH COLIMATbHBIX YCAYT B MPOLIECC MPUHSITUS
peILIeHUs] U OCYIIECTBICHMS NEUCTBUI 110 MTPEOIOJICHUIO COLIMATbHBIX
npoodJiem;

4) pabota ¢ CcOOOIIECTBOM B paMKax MeToda CIOCOOCTBYeT (opMM-
POBaHUIO aAeKBATHOIO o0pa3a YesloBeKa, CTPAIaloIIero MCUXUIeCKUM
3a00JIeBaHNEM, TIPEOAOJCHUIO CTUTMATU3AlIMY U, KaK CIeACTBUE, CO-
LUAAJTbHOW U30JISIUUU LEJIEBOU TPYIIIHL;

5) u3yyeHue CKpPBITHIX PECYpCOB W TMOTEHIMAIbHBIX peaduInTa-
LIMOHHBIX BO3MOXHOCTEI Topoja Mo3BoJsIeT Haubosee palroHaIbHO
HCITOJIb30BaTh CPEACTBA MECTHOTO OIOIKeTa sl yBeandeHUs 3 dek-
TUBHOCTM U PaCIIUPEHUs CIEKTpa COLUMAIbHBIX YCIAYT IS IIeJeBOM
TPYTIIBI, B TOM YMCIIE, TpU (DOPMHUPOBAHUM TOCYIAPCTBEHHOIO COIIM-
aJIbHOTO 3aKa3a.

Ol1ieHKa COIIMaNbHOTO MpOocTpaHCTBA MUHCKA IS JIIOEH ¢ TICuXruYe-
CKMMM 3a00JIeBaHUSIMU TIpoBoaMIach ¢ (eBpass 1o uwoHb 2015 r. B He-
CKOJIbKO 3TanoB. Ha mepBowm aTare ObUIM M3y4YeHbl MOTPeOHOCTEH 1ene-
BOI Tpymnmbl. [l 3TOro ObLIM OpraHU30BaHbI (POKYC TPYIIbLI OTACIHHO
IUJIST TIOACH C ICUXUYECKUMM 3a00JIeBAaHUSIMU, 1 OTAEIBHO — IUISI UX POII-
CTBEHHUKOB.
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Jna cuctemMaTuszaluuyu MOJIyYeHHONW MHMOPMAIIUU MBI BBIACIWIN MSTh

IPYIIN MOTPEOHOCTEN YeIoBeKa:

3I0POBbE,

KWJIbE, ITMTAaHUE,

TPYZOBas 3aHATOCTD,

o0I1IeHKE, TOCYT,

COLMAJILHO TICUXOJIOTMYeCcKasi OIePXKKa U peaduiInTalusl.
BoigeneHHbIe TPYIIBI TOTPEOHOCTEN Mbl ITPOAHAIM3UPOBAIM TI0 Clie-

IYIOIIUM KaTeropusM (HarpaBICHUSIM):

MpoOJIeMbI B peaan3alii MTOTPEOHOCTU C TOYKM 3PEHUST MMOTPeOUTENei
TMICUXUATPUIECKUX YCIIYT U X POACTBEHHUKOB,

CylIecTBYyIOIIMEe B MUHCKE BO3MOXHOCTH IS PEIIEHUST 0003HAYEHHBIX
npoojeM,

0COOEHHOCTH MPaBOBOTO PEryJIupoBaHus B cpepe peannsaium norped-
HOCTEM,

3apyOesKHBII OITBIT.

IIpo6emsbl ¢ TOYKH 3peHNsi OTPedUTENNEl MCMXUATPUIECKHUX
YCJIYT U MX POICTBEHHUKOB

IMoTpednocTH U npodsiemMbl B chepe 31paBOOXPaAHEHHS

. Boicoxasa cmoumocmo JAaeKkapcme. Wuorna moasM ¢ TICUXUUYECKUMU 3a-

0oJIeBAaHMSIMU TIPUXOIUTCS MPUMEHSITh MEHEee MEUCTBEHHBIC IJIST HUX
JIGKapCTBa B CBSI3M C BBICOKOI CTOMMOCTBIO OoJiee MOIXOMSIINX TIpe-
maparoB. Ha paHHUX ctagusx 3aboyieBaHMsI, Koraa yesioBeky ¢ [13 eme
He oIlpenesieHa TpyIiia MHBAIMIHOCTH, HO YK€ HET BO3MOXHOCTH pa-
00TaTh B CBSI3W C IUIOXWM CaMOYYBCTBHMEM, BBI3BAHHBIM amanTalideit
K T000YHBI 3(ppeKTaM OT MPUHUMAECMBIX JIeKapCTB, TMALIMEHT IOIagacT
B TSDKEJIOe MaTepHalbHOE TIOJIOKEHME, He MMesT 3apaboTKa M IpaB Ha
JIBTOTHEBIE JIEKAPCTBA.

. B Pecnybnuke benapych rpaxnaHe, momnaBlIde B TSIXKEIYIO KU3HEH-

HYIO CUTYaIINIO, UMEIOT IIPaBO OOPaTUTHCS 3a aIpecHOM MaTepruaTbHON
mmomo1bio. Ho mpo6iemMa cocToUT B TOM, UTO B ClIydae TICUXUIECKOTO
3a00J1eBaHUsI, MMAIIUEHTHI U WX POACTBEHHUKM CTPEMSITCS COXPAaHUTH
nH@OpPMAaIINIO 0 00JIC3HU B TaifHe, B Pe3yJbTaTe OCTAIOTCS B U30JISIINH,
He TIoJIyJaroT MHGOPMAIINIO 00 anpecHO ITOMOIIN WIN OOSITCS 3a Heit
obOpamaThest (CTpax pasrialleHUsT HATMIMS 3a007I¢BaHUS B CEMbE).

. Huskas docmynnocms keaaugpuuupo8annoi ncuxoio02uvecKkoi nomMouju.

B yupexxneHusIx 30paBOOXpaHEHUS TICMXOJIOTH BBITIOJTHSIOT TIABHBIM
00pa3oM IMATHOCTMYECKYIO (DYHKIIMIO, Ha pealn3alnio IICHXoTepa-
MMeBTUYCCKON M/MIM KOPPEKIIMOHHOW (DYHKIIMII HE XBaTaeT BpeMe-
HU B CBS3U C OOJBIIMM MOTOKOM MauMeHTOB. [lcuxonoru couuanb-
HBIX IIEHTPOB, KaK IPaBWJIO, HE MMEIOT JOCTATOYHON KBalM(UKAIIMI
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JUISE OKa3aHMsl IOMOIIY JIIOASIM C MCUXUYECKUMMU 3a00J1eBaHUSIMU.
PonctBeHHUKY Jroneil ¢ MICUXUUECKUMU 3a001eBaHUSIMU TaKKe HYXK-
JAIOTCSI B TICUXOJIOTMYECKOM MOIIEPXKKEe, HO M3-3a CAMOCTUIMATH3a-
LMK, KaK TIpaBUjIo, He 00pallaroTcs 3a IOMOIILb.

4. Ipyboe obpawenue maaduieco mMeOUUUHCKO20 NEPCOHAAA C NAUUeHmMaAMU
ncuxuampu4eckux cmayuonapos. HecoMHeHHO, TICUXUATPUYECKUE YU-
peXIeHMs TMpeTepreid cepbe3Hble U3MEHEHHUsI B IOCJIEIHEee BPeMs,
craju 0Ooyiee OTKPBITHIMU M JA€MOKpaTMUHbIMM. OIHAKO MHalMEeHThI
MCUXUATPUYECKUX CTALIMOHAPOB MPOIOJIKAIOT KaJIOBaThCsl Ha rpyodoe,
a MHOIJA U XeCTOKOe 00pallleHre C HUMU BO BPeMsI TOCIIUTAIM3aLIMI
CO CTOPOHBI MJIAIIEr0 MEIMIIMHCKOTO MepcoHania. DTO MOXET ObITh
CBSI3aHO C T€M, YTO 3apaboTHasl IjIaTa MeICeCTep U CAHUTAPOB OCTACTCS
HU3KOM M XeJaloluX padoTaTh Ha JaHHBIX JOJDKHOCTSIX Majio, 4TO He
MO3BOJISIET MPOBOAUTH PO eCCUOHATBHBIN OTOOD.

5. 3aoynompebaenue ar00vmu ¢ ncuxudecKkumu 3a004€6aHUAMU NCUXOAKMUG-
HoiMu eewecmeamu (Koge, aikoeoanv, cueapemot u dp.). PoncTBeHHUKU
JIIONIel ¢ TICMXWYECKUMU 3a00JIeBaHUsT 00palllaloT BHUMaHUE Ha OTCYT-
CTBME CPEIU Bpayeil €AMHOM MO3UIIMK B OTHOILIEHUU aJIKOTOJISI U Kype-
HUS, a TaKXKe Ha OTCYTCTBHE WM cIa0yio 3¢ (GEeKTUBHOCTD MPOoduIaK-
TUYECKUX/TIPOIaraHAMCTCKUX Mep MO MPeayNpekICHUIO alIKOTOJIM3Ma
U Ipyrux BUmoB 3aBucuMoctu ot ITAB. [IpobiaeMa cocTouT B TOM, UTO
Kode U curapeThbl IOMOTAIOT JIIOASIM C IICUXUYECKUMU 3a00JIeBaHUSMU
MPEOa0JIeTh BSUIOCTh, BBI3BAHHYIO 00JIE3HBIO U JIeKapCTBaMU, HO OcJia-
OJISIOT ITOLIATHYBIIEECST 30POBbE.

6. Ilompebnocmo 6 epynnax no ilioze uau peaaxcauuu 04 arooei ¢ ncu-
XuuecKumu 3a004e6anuUAMU KAK 1eMeHN MeOUUUHCKOl peabuiumanuuu
3a164eHa POOCMEEHHUKAMU AI00ell ¢ NCUXUMeCKUMU 3a004e6aHuamu.
MenunmHckas peadunuranus ocyuectsisgerca B PHITL ncuxuyecko-
IO 3I0POBbSl U MCUXOHEBPOJOTUYECKOM JIUCIIAHCEpE B BeChMa Y3KOM
00BbeMe TSI TaKOTO OOoJBIIOro ropoma Kak MuHck. He BceM nmiam,
CTpaalolM IICUXUYECKUMU 3a00JIeBAaHUSIMU, TOCTYITHO IOCEIIeHUe
CIIOPTUBHBIX CEKIIUI B CBSI3U C SIPKO BbIPAXKEHHBIMU MOOOYHBIMU 3(-
exTaMu IpMHUMAEMBIX JIeKapcTB. ISl TaKMX KJIMEHTOB ONTHMAaIbHO
CO3IaHKE OTAEIbHBIX CIIOPTUBHBIX TPYIII, ITOCKOJIbKY TPEHEp M0JIKEH
BJIaJIETh MUHMMAJIbHBIMU 3HAHUSIMU O BIMSIHMM MEIULIMHCKUX TIpe-
[apaToB MCUXUATPUUECKOTO MPOdUIs Ha KOHLIEHTPALIMIO BHUMAaHUs,
peakumio, mamsTh Joneii ¢ I13.

IMoTpednocTH B chepe KUIbs M MATAHUS

1. Ilompebnocms 6 aibmepHamugHbvIX (POPMAX OPAHUZAUUU NPONHCUBAHUSA
arodeli ¢ ncuxuteckumu 3aboae6anusamu. MHOTYE JTIOAY C TICUXUYECKUMU
3a00JIeBaHUSIMU BBIPAXKAIOT OITACEHNE, YTO HE CMOTYT CAMOCTOSITEIIbHO
KWUTh, €CJIM OCTAHYTCS OMHHU (HAIIpUMeEp, TOCe CMEPTH POIUTENCHH).
PonmctBeHHUKY B CBOIO OYepenb HE XOTAT OIPENeIaTh CBOUX OOJBHBIX

184



JeTel U OJIM3KMX B JOMa-MHTEPHAThI, TTOCKOJIBKY OMAacalTCs, UTO WH-
TePHATBI HE CMOTYT 00€CTIEYNTh HaUIeXKAIMI YXOI U KaueCTBO KU3HU
nx 6onbHBIM poacTBeHHUKaM. OO «benopycckas accoyanyst TIOMOILIT
NeTIM-UHBAJIUAAM W MOJIOABIM MHBAJIMIAM» YK€ HECKOJIBKO JIET BHE-
npsieT B MUHCKE TEXHOJIOTHIO COMTPOBOXKIAEMOTO TTPOXMBaHUS, KOTIa
HECKOJIBKO YeJIOBEK ¢ MHBAIMIHOCTBIO TTPOXMBAIOT B OMHOM KBapTUPE
WJIX IOM€ B COIMPOBOXICHUU HECKOJBbKMX COLMAIBHBIX PAOOTHUKOB,
paboTaromux mocMeHHo. HecMoTpst Ha TO, YTO COMPOBOXKIAEMOE TTPO-
>KMBaHUE BHECEHO B OEJI0OPYCCKOE 3aKOHOMATEIbCTBO KaK COLIMaIbHasI
yClIyTa, 3TOT CIOCO0 OpraHM3alMy KU3HM AYIIIEBHOOOIBHBIX TTOKA HE
MOJIy4aeT pacpoCTPaHEeHUS.

. Podcmeennuku arodeil ¢ ncuxuueckumu 3a001e6AHUAMU HYHCOAIOMCA

6 nepeovluike om 3a0604e6UIUX YACHO8 CEMbU 8 CE3U C UACMbIMU NCU-

X0.102UMeCKUMU Nepezpy3KamMu U HANPANCeHHOU 00CMAaHo8Kol 6 cembe.
[Ncuxuyeckoe 3abojieBaHUE SIBISIETCS OOJBIIMM HCHBITAHUEM, KakK
IJIT OOJIBHOTO, TaK W IUISI €r0 POACTBEHHUKOB, OJM3KMX U IPY3eH.
XpoHUUYECKUI cTpece, MepMaHeHTHas TPEBOra, YyBCTBO MOTEPH JIMIIIA-
0T YeJIOBeKa BO3MOXHOCTH TPE3BO OLICHUBATh CUTYALIMIO, HE pearnupo-

BaTh TMUIIEPAIMOILIMOHAIBHO HAa HE3HAYMTEIbHBIC CTUMYJIbI U COOTBET-

CTBEHHO aleKBaTHO JAECTBOBaTh. BpeMeHHOE pasmesbHOe MPOXKUBa-

HUe OOJIBHOTO U €r0 CEMbM, HapsAy C NICUXOJOTMYECKON MOIAEPXKKOM,

SIBJIIETCST IEWCTBEHHBIM CIIOCOOOM MPOMMIAKTUKM SMOIIMOHAIBHOTO
BBITOPAHUSI CEMbU U BO MHOTOM PELIMIMBOB MICUXUUYECKOTO 3a00JieBa-
Hus. CymectBytomasi B MuHcke ycnyra «CoupanbHasl nepeabiiikas
IIJIS CeMeHt C JIIOAbMU, CTPAIaOIIMMU ICUXUISCKUMU 3a00JIeBAHUSIMU,

He OTBeyYaeT B MOJHON Mepe MOTPEOHOCTSAM LIeJIEBOM TPYIINBI MO He-

CKOJIbKUM TPUYMHAM:

* BBICOKAsi CTOMMOCTb YCIIyTH,

* OKa3zaHWe YCIYTU B IICUXOHEBPOJOTMUECKMX MHTePHATAaX, TOCKOJIbKY
JIaxe BpeMEHHOE MpeObIBaHWE B MHTEPHATE BBI3BIBACT CTpax y JIIO-
Jel ¢ ICUXUYECKUMM 3a00JIEBAHUSIMU U MX POICTBEHHUKOB.

BrixomoMm u3 cutTyanuu Moria Obl MOCIYXWTh OpraHM3alus Tepe-

IBIIIKA B COLIMAJbHBIX OPraHU3alUSIX HEMEIWIIMHCKOTO TMpOduIs.
YacTu4Ho, TaKyro QYHKIIMIO BBITIOJHSIOT OTASICHUS THEBHOTO IIPeObI-

BaHus ¥ KUTyOHBIN DOM, TaK KaK IMO3BOJISIIOT POACTBEHHUKAM U 0OJIb-

HOMY YeJIOBEKY paccTaBaTbCs Ha 4—6 4acoB, a MpPU HEOOXOAUMOCTHU

1 Ha 8. OgHAKO 3TU CIYXObI HEe pelialoT BOIPOC B MOJHOM Mepe, Tak

KakK [IJIs1 TIOJHOLIEHHOTO OTIbIXa TpeOyeTcsl cMeHa OOCTaHOBKM ISt

OOJIBHBIX U OCBOOOXICHUE POJCTBEHHUKOB OT XJIOTIOT 110 OpraHU3alluu

MUTaHMSI, HOUJIETra 1 TTPOYMX OBITOBBIX BOITPOCOB.

. Coyuaavroe obcayycueanue Ha 0omy u couuairvHuli namponam. Jlonu
C MCUXUYECKUMU 3a00JIeBaHUSIMU Ha Pa3HbIX CTAAUSIX OOJE3HU U B 3a-
BUCHUMOCTHU OT CEMEHHBIX OOCTOSITEILCTB MOTYT HYXIAThCSI B YCIyrax
COLIMATbHBIX PAOOTHUKOB M COLIMAIIBHOM IaTtpoHare. [ToxXuabmM Jro-
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M (TIEHCUOHEpaM) B CUJIY OCJa0JIeHHBIX (PU3NUYECKUX U MOPATbHBIX
CMJI 3a4acTyl0 TPYAHO OKa3bIBaTh JOJIKHYIO 3a00Ty CBOMM 3a00JieB-
IIUM JAETSIM, KOTOpbIe, OMHAKO, HE MMEIOT MOKa3aHUU ISl mocelie-
HUs B oM-uMHTepHaT. Kak mpaBuiio, J0au ¢ MCUXUIECKUMHU 3a0oJie-
BaHMUSIMU HE CO3MAIOT CEMbU M MHOTHME M3 HUX OCTAIOTCS ONMHOKHUMU
MocJie CMEPTU pOoAuTeNeil, HyXKIalTCs B HaTOMHOM OOCTYXMBaHUU
¥ TITaTpOHAaTe, OCOOEHHO, B TIEPUOJ TTOCJIE€ BBIUCKU U3 OOJBHUIIBI WU
CMEHBI JIEKapCTB, KOrjma IOOOYHBIE ACHCTBMS TpernapaToB MeIIaroT
CaMOCTOSITEILHO CIIPaBISIThCSI ¢ OBITOBBIMM TIpobieMamMu. OgHAaKo,
K130 pPeHUsT U PacCTPOMCTBA HACTPOCHMS SIBJISTFOTCSI MEIUIIMHCKU-
MU MPOTUBOITOKA3aHUSIMU TSI OKa3aHUs COLMAIBHBIX YCIYT B (hopme
HAJIOMHOTO OOCIYXXMBaHUsI, a TaKKe CTallMOHAPHOTO U TOJIyCTallhO-
HapHOTO OOCIYXMBaHUSI B OTACACHUSX THEBHOIO U KPYTJIOCYTOUHOTO
MpeObIBaHUS UISI MHBAJIUAOB U TTOXUJIBIX COIJIACHO IMOCTAHOBJICHUIO
MuHucTepcTBa Tpyna M couuanbHOM 3amuThl Pecryonuku bemapych
1 MuHucrtepcTBa 3apaBooxpaHeHus Pecryonuku benapych Ne 3/4 ot
10 suBapst 2013 «O06 ycTaHOBJIECHUHU TIEpEUHS MEINLIMHCKUX TTOKa3aHUit
1 MEIUIIMHCKUX TTPOTUBOIIOKA3aHU /11 OKa3aHUS COLMAIbHBIX YCIYT
B YUPEXKICHUSIX COILIMATBHOTO 00CTy:KUBaHUST». 7151 peleHus: [aHHO
po0JieMbl HEOOXOIUMO 00yUYeHHUE COLIMAIbHBIX PAOOTHUKOB HaBBIKAM
paboThI C JIIOABMU C ICUXUYECKMMU 3a00JIEBAHUSIMMU.

IToTpedHOCTD B chepe 00IMEeHH U T0CYTa

OIHVM M3 CHUMNTOMOB IM30(pEHUN CUYUTAETCS YMEHBIIEHUE IT0-
TpeOHOCTU B OOIIEHUU, YTO HEM3O0EKHO MPUBOIUT K COLMAIBHOW M30-
nsimu. OmHAaKo, HEKOTOPbIE MCCIeNoBaTeNId T0JIaraioT, 4TO B OCHOBE
COLIMAJIbHOM CaMOM3OJISIIIUY OOJILHBIX N30 peHNE IeXKUT HE caMo 3a-
0osieBaHMe, A HETATUBHBINM OMBIT OOLIEHUST OOJTBLHBIX C HETTOHMMAIOIINM
OKpYXEHHMEM, YTO 3acCTaBIIIeT 3a00JIeBIINX M30eraTh HOBBIX KOHTAKTOB
1, KaK CJIeJCTBME, HETATUBHBIX TePEeXMBAHUI, YCHIMBAIOIINX UX CAMO-
cTurMaTu3anuio. B tTakux ciydagx i AynieBHOOOJBHBIX JTIOAEH BasKHO
HaJIMYUE MECTA WM OPTAaHU3ALMHU, TI€ OHU MOTYT B 0€30MaCHOI MOHUMA-
IOIIEH cpele pa3BUBATh WJIM BOCCTAHABIMBATH CBOM KOMMYHUKATHUBHbBIE
HaBBIKM U TTOTPEOHOCTH B 001IeHNN. Takumu opraHu3ausiMu B MUHCKe
apistoTcs kiyoHsie noMa OO «BACP» n KpacHoro kpecTa, a TakxKe OT-
JieJIeHre JTHEBHOIrO IPeObIBaHUSI TOPOACKOTO ICUXOHEBPOJOTMYECKOro
IUCIaHcepa. DTU OpraHU3alli He YIOBJIETBOPSIOT B TOJHOM Mepe Io-
TpeOHOCTH B OOIIIEHUM 1 JOCYTE JTIOAEH C ICUXUYECKUMU 3a00JIeBaHUSIMU,
MMOCKOJIbKY HE COOTBETCTBYIOT ITPUHIIAITY TTOMOIIN IO MECTY KUTEJIHLCTBA.
JlmmTenbHbIE TIOE3IKU B OOIIECTBEHHOM TPAHCIOPTE IO COLIMAJIBHOTO
LIEHTPa HEBO3MOXKHBI [JIsSI MHOTUX JIIOJIEH C IICUXUYECKMMU 3a00JIeBaHUSI-
MU B CBSI3U C BLICOKMM YPOBHEM TPEBOTM 1 aOyIHeit.

HecmoTpst Ha DOBOJIBHO yIPYydYalolIyio CUTYalUIO C YIOBJIETBOPEHUEM
NoTpeOHOCTEN onel ¢ TICUXUUYECKUMU 3a00JIeBAHUSIMUA U UX POACTBEH-
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HUKOB, HEJIb3s CKa3aTh, YTO B TOPOJE HE MPEAMPUHUMAIOTCS YCUIIUS TSI
U3MEHEHUS CUTyaluu K aydinemy. K coxxaleHuto Takue yCUanst HOCST He-
CHCTEMHBII XapaKkTep, IMTOATOMY HEMOCTOSIHHBI M HE BBI3BIBAIOT TOBEPUSI
y motpebureneii ycayr. OmHUM 13 IAHCOB UCITPABUTh MTOJIOXKEHUE e SIB-
JISIETCSI CUCTeMa rocyIapCTBEHHOTO COLIMAIbHOTO 3aKa3a, OMHAKO B cepe
TICUXUATPUU 3Ta TOCYIAPCTBEHHAs] MTHULIMATUBA BCTPEYAeT NOMOJTHUTEIb-
HbIE€ TPYIHOCTHU M3-32 OTCYTCTBUSI MEKBEIOMCTBEHHOTO B3aMMOIEIICTBUS
MEXIY COTPYIHUKAMU CHUCTEMbl COLIMAIBHOTO OOCTYXKMBaHUS U 31PaBO-
OXpaHEHUS.

ITorpedHOCTH B chepe 3aHATOCTH H TPYAOYCTPOiiCTBA

OnHuM n3 Hauboyiee OCTPHIX M TPYAHOPA3ZPEIIMMBIX OCTaeTCsl BO-
IIPpOC TPYAOYCTPOMCTBA JIIOAEH C TICUXMUYCCKMMHU 3a00JIeBaHUSIMMU.
CouroaornuecKnii orpoc, MpoBeneHHBI HayaHo-mccaenoBaTeIbcKuM
WHCTUTYTOM Tpyda MUHHUCTEPCTBA Tpyda W COIMAIBHON 3aIllUTHI
Pecnryomuku benapych, mokasai, 94To ypOBEeHB 3aHSITOCTU Cpeay MHBAJIM-
IIOB C TICUXUYECKUMU 3a00JIEBAaHUSIMU SIBJISIETCSI 00JIee HU3KUM II0 CpaB-
HEHUIO C YPOBHEM 3aHSITOCTA MHBAJIUIOB B IICJIOM.

Bricokue rmokazareu 6€3paboTHIIBI CPeI MHBAIMIOB BCICACTBIE IICH -
XMYECKOTO 3a00JIeBaHMST OTIACTH OOBSICHSIIOTCS MHCTUTYTOM TIPU3HAHMS
rpaxkIaHWHA HeIeeCIOCOOHBIM, UTO JIMIIAET YeJIOBEeKa IpaBa BHICTYIIATh
CyOBEKTOM TPYIOBBIX OTHOIICHUN. MHOTHE U3 YKClIa MHBAJIUIOB C TICH-
XMIECKUMU 3a00JIeBAaHUSIMHU (DaKTUIECKU CUUTAIOTCS «HETPYIOCITOCOOHBI-
MW» 1 HE MOTYT OBITh TPYIOYCTPOCHBI — HE TOJBKO HA OTKPBITOM PHIHKE
Tpyna, HO U Ha CIIeIMATM3NPOBAHHBIX TIPEATIPUSITUSIX, IIOCKOIBKY UMCIOT
COOTBETCTBYIOIINE MEIUIIMHCKNE ITPOTUBOIOKA3aHMsI. BaskHO OTMETHUTD,
YTO JINIIA C TICMXWICCKUMHU 3a00JIeBaHUSIMU, HO 03 YCTAaHOBJICHHOM CTe-
TIeHY MHBAJIMIHOCTH, TAKXKe HYKIAIOTCS B IPOheCCHOHAIBHON peadmim-
TallUU ¥ CONECUCTBUU B TPYIOYCTPOicTBe. OTHAKO OCHOBHAS YacTh M-
YCMOTPEHHBIX 3aKOHOIATEIIBCTBOM MeEp MOIOJHUTEIHHON TOMACPKKI
1 obecIiedeHUsT TPYAOYCTPOMCTBA JIUII C TICUXMYECKUMU 3a00JIeBaHUSIMU
pacIIpocTpaHsIeTCs TOJIBKO Ha TpakIaH ¢ MHBAIMIHOCTHI0. Ha Har B3rysin
1IeJIecoo0pa3HbIM  SIBJISIETCS  CO3MAaHME CHCTEMBI TPOQheCCHOHAIBHOMN
U TPYIOBOI peadMIMTAIINM JIUII C TICUXUICCKUMHM 3a00JIeBaHUSIMU HE 3a-
BUCHMO OT HAJIMIMSI YCTAHOBJICHHON CTEIIeHN MHBAIMIHOCTUA. To Xe OT-
HOCHUTCSI I K CUCTEME COIIMAIbHO-TICUXOJIOTUIECKON Toaaep:kKu. Takoit
ToaXxo OyaeT MpodUIaKTUIeCKOM MepOit 1T JaIbHEHIIIETO Pa3BUTHSI 3a-
OoJieBaHUS W, BO3MOXKHO, TTO3BOJIAT IIPEIOTBPATUTh MHBATMAN3AIINIO.

O1mbIT paboTHI ¢ INIIAMH, CTPATAIOIINMU IICUXMISCKIMHU 3200 IeBaHM -
SIMH, ¥ UX POJICTBEHHUKAMU TTO3BOJISIET BBIACINTD CICAYIONIEe OCHOBHBIC
TPYAHOCTH B IIPOIIECCE TPYIAOYCTPOMCTBA YeJIOBeKa, CTPAIAIOIIETO TICUXM -
YeCKHUM PacCTPOMCTBOM:

* OTCYTCTBHE CHUCTEMBI COLIMATBLHO-TICUXOJIOTMIECKON TTOMIEPKKHI U pe-
a0UTUTALINA JIUI, CTPATAIONINX TICUXWICCKUMM 3a00JIeBaHUSIMHU, KaK
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nepBoro (6a3oBoro) sramna peadbunutanuu. CyllecTBylolMe Ha Oase

T COHoB (popMbI cOMaTbHON U MICUXOJIOTUUECKON MOAIEPKKH O~

TpebuTeneil MCUXUaTpUIeCKUX YCIYT OCTAlOTCSl KpailHe HeOOoCTaTOY-

HBIMU;

* OTCYTCTBHE KOHCYJIbTAIIMOHHO-UH(OPMAIIMOHHBIX YCIYT B JTaHHOM
cepe. IMorpebutenn NCUXUATPUYECKUX YCIYT HYXKIAIOTCSI B KOM-
TUIEKCHOM KOHCYJIbTaLlMU TI0 BOIPOCY TPYAOYCTPOICTBA, OOBEIUHSIIO-
el B cebe pa3bsiCHEHUST MEIUIIMHCKOTO acTiekTa (MeIUIIMHCKUE TIPO-
TUBOITOKA3aHMSI, TPYAOBbIE PEKOMEHIALINM), IOPUINIECKOTO (3aIuTa
npaB B cepe TPyAOYCTPOMCTBA) U COLMATBLHO-TPYIOBOTO (CUTyaLvs
Ha DBIHKE Tpyda, BO3MOXHOCTH IepeodydeHus, MpodopreHTaIus
U BBIOOD (hOPMBI 3aHSITOCTH);

* OTCYTCTBHE TPYJIOBBIX PEKOMEHAALIMI MO0 MOTydeHUe TPYIOBbIX pe-
KOMEHJAIMii, He COOTHECEHHBIX C CUTYalluell Ha PbIHKE TPY/a;

* HEeraTMBHOE OTHOIIIEHHE B OOIIECTBE K JIIOASIM C TMCUXUYECKUMU 3a-
00JIeBaHMSIMU, YTO BbIpaXaeTcsi, C OMHON CTOPOHBI, B HEXXeJIaHUU Ha-
HUMaresisi 6paTh Ha paboOTy YesloBeKa ¢ TICUXUYECKUM 3a00JIeBaHUEM,
U C IPYTOIl CTOPOHBI — CTPAXOM YCTpauBaThCsl Ha pabOTy y OOJICIOIIETO
YesoBeKa.

J1J1s1 ’HBAJIMJIOB, B TOM YUCJIe, UHBAJIMAOB BCICACTBUE MCUXMUECKUX
3aboneBaHuit, 3aKoHogaTenbcTBOM Pecniyonuku benapych npeaycmoTpe-
HbI pa3JIMUHbIE CITOCOOBI TPYIOYCTPONCTRA.

Tak, B ctarbe 233 Tpydogoeo kodexca Pecnybnuxu beaapyce u ctatbe 19
3axona Pecnybauku beaapyce ot 11 Hos16pst 1991 r. Ne 1224-X11 «O coyu-
anvHoll 3auume uH8aaudos 6 Pecnybauxe beaapyce» 3aKperieHO MpaBo UH-
BaJIMAOB Ha pabOTy y HAHUMATeeil ¢ OOBIYHBIMU YCJIOBUSIMU WJIU B CIie-
LMAJIU3MPOBAHHBIX OPTraHU3ALMSIX, LIEXaX U Ha y4acTKax, MPUMEHSTIOIINX
TPyl UHBAJIUAOB, a TAKXe 3aHUMAThCSl MPEAIPUHUMATEIBCKON U UHON
NIeSITeIbHOCTBIO, HE 3alpellieHHON 3aKOHOMATeNbCTBOM. [Ipn 3TOM He
JOTIyCKaeTcsl JIoboe ylleMJIeHUe TpaB M0 MOTHMBAM WHBAIMIHOCTH, 3a
UCKJTIOUEHUEM CIIyYaeB, KOTAa B COOTBETCTBUU C MEIMUIIMHCKUM 3aKJIIO-
YEeHUEM COCTOSTHUE 310POBbSI MPETISITCTBYET BBITIOJTHEHUIO TPYIOBBIX 0051~
3aHHOCTEH, T. €. MEAMIIMHCKUI TUATHO3 TIPeAoIpeaeisieT BO3MOXKHOCTD
peanu3aluu npaBa UHBAIUIA Ha TPYI.

B xauecTBe Mep AOMOTHUTENBHOU MOAAECPKKU NHBAIUIOB B chepe Tpy-
JIOYCTPOMCTBA MOKHO pacCMaTpUBaTh CEAYIOLIME 3aKPEIJIEHHbIE B 3aKO-
HomaTeabCTBe HOPMBI (cTaThsl 11 3akona Pecnybauxu beaapyce ot 15 uioHst
2006 r. Ne 125-3 «O 3zanamocmu nacenenus Pecnybauxu Beaapyce», cra-
U 27—33 3akona Pecnybauxu beaapyce ot 23 wionsg 2008 r. Ne 422-3
«O npedynpescdeHuu UHEAAUOHOCMU U peabUAUMAUUU UHBAAUOOB», CTa-
U 20—21 3akona Pecnybauku beaapycs ot 11 Hosiopst 1991 1. Ne 1224-X11
«O coyuanvHoil 3auume unearudoe 6 Pecnybauxe Beaapyco»):

* YCTAaHOBJICHUWE HAHUMATENsIM 3aJaHuil 10 OPOHUPOBAHUIO PAOOUUX
MECT JIsl UHBaJIUIOB;
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* MpedOCTaBJICHUE CIEHMATIM3UPOBAHHBIX pabOYMX MECT, 3aTpaThl Ha
cosnaHue KOTOpbIX (CBbIilIe 3 % OT CpeaHECIUCOYHON YUCICHHOCTH
pabOTHUKOB) KOMITEHCUPYIOTCSI HAaHMMATEISIM 3a CUeT CPEICTB, Ha-
MpaBIsieMbIX Ha (OUMHAHCHUPOBAHUE MEPOIPUSTUN IO 00eCTICUCHUIO
3aHSITOCTH HACEJICHUSI, 1 MHBIX UCTOYHUKOB, HE 3allpellleHHbIX 3aKO-
HOJATETbCTBOM;

* CO3IaHue YCIOBUM TSI HAIOMHOTO TpyJa MHBAIUIOB,;

* OCYULIECTBJIEHHE TPO(PECCUOHANIBHON peaduauTaluu WHBAJUIOB,
BKJIIOUasi yCIayru mpodeCcCMOHAIbHOM OpUEHTAllMK, U TpenocTaBlie-
HUE rapaHTUi 110 MOJIyYeHUIO0 00pa30BaHMSI MHBAIMAAMU, B TOM UKCIIE,
B OOBIYHBIX YCJIIOBUSIX WJIM B COOTBETCTBUU CO CTaHIAPTAMU CIIeIab-
HoOro odbpa3oBaHUs;

* OpraHu3alMM afanTaluyd UHBAIMIOB K TPYIOBOI NeATEIbHOCTU Y MH-
IUBUAYAJIbHBIX TIpEANPUHUMATEIEH, MMEIOIMNX HEOOXOMUMbIE BO3-
MOXHOCTH UM YCJIOBUSsI, TI0 HalpaBJICHUIO KOMUTETOB IO TPYILy, 3aHsI-
TOCTU U COLIMAJIBHOM 3alIuTe 00JUCITOJKOMOB (MMHCKOTO rOpUCIon-
KOMa), yrpaBieHuil (0TAEN0B) MO TPYLY, 3aHSITOCTU U COLUATIbHOM 3a-
LIUTE TOPOACKUX, PAHOHHBIX UCTIOJHUTEIbHBIX KOMUTETOB. [1pu 3TOM
HaHMMAaTeIsIM MOTYT KOMIICHCHPOBAThCSI 3aTpaThl MO OIUIaTe Tpyda
VHBAIKUIOB, Ha MPUOOpeTeHNe O0OPYIOBaHUsI, MaTePUAIOB U CIELl-
OBl 32 CUET CPEACTB, HAMpaBIsIeMbIX Ha (pMHAHCUPOBAHUE MEPO-
MPUSITUI TI0 00ECIIEYEHUIO 3aHSTOCTU HACEICHUS
Ha nHamr B3misin ajist TOro, 4ToObl ONMMCAaHHBIE MEPBI COACHCTBUS TPY-

JIOYCTPOMCTBY JIMIL C TICUXUYECKUMU 3a00JeBaHUSIMU ObUTH 3D (hEKTUB-

HBIMHU, HEOOXOIMMO BHEAPEHUE COBPEMEHHBIX TEXHOJOTMI TPYIOBOI

n npodeccruoHanbHOM peadunutanuu (rmpodeccroHaabHas KOHCYJIbTa-

LIMSI ¥ OpUEHTALIMsI, COMPOBOXKIAEMOE TPYIAOYCTPOMCTBO). Takue TeXHO-

JIOTUY JOJIKHBI CTaTh MOCPEIHUKAMU (MHCTPYMEHTAMM), ITOMOTAIOIIUMU

YeJIOBEKY BOCITOIb30BAThCS MpelaraéMbIMU MEPaMM COICHUCTBUS TPYIO-

ycTpoiicTBy. TToBTOpHM, COIMAIbHO-TPYIOBBIE peadbMIMTAllMOHHbBIE YC-

JIYTY TOJIKHBI OBITH JOCTYIHBI HE TOJBKO ISl MHBAJIUIOB, HO W IS JIMII,

CTpaNarlIrX, ICUXMIYSCKUMHU 3a001eBaHNSIMU, 0€3 YCTaHOBJIEHHON CTe-

MEeHU UHBAJUIHOCTH.

Pe3yabTaTsl npoekTa

Cobpana wHMoOpMaLMSI O AEITeIBHOCTA 35 opraHm3aluii ropoma
MuHcka, paboTalolMX B MHTEpecax JIIoAei ¢ MCUXUYECKUMU MpodaeMa-
MM, Bce JaHHbIe BBeIeHbI B H(MopManmoHHyio cuctemy OO BACP «Bropo
colMaTbHOU MH(MOPMALIMN» U TIPEACTABICHBI B BUIC OHJIAH-CIIPABOYHU-
Ka Ha caiite www.belbsi.by B pazmene «bemapych conmanbHasi».

Ha xomnerun KomuteTta mo couzamure MuUHropucnoykoma B amnpe-
e 2015 1. TIpUHATO pellleHWe O MPEeaOCTaBICHUM ITOMEIICHU Ha 0ase
MWUHCKOTO TOPOJACKOTO TICUXOHEBPOJIOTMIECKOTO TOoMa-nmHTepHaTa No 2
IJISI  OpraHu3alMy  COLIMAbHO-TICUXOJOTMYECKON TOJAEPXKKU JIIoAek
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C TCHUXUYECKMMM TIpoOJeMaMy Ha OCHOBE MEXXIYHAapOMHON MOIenu
KiyOHBIIT 1OM.

C OO «benopycckast accouualus ncuxoTeparneBTOB» OblJIa JOCTUTHY-
Ta JIOTOBOPEHHOCTh O COTPYAHMYECTBE U pa3pabOTaH COBMECTHBIN MPO-
eKT TSI Pa3BUTHSI CUCTEMbI COLIMATbHO-TICUXOJIOTUYECKOI peadInTauu
JIIONEH ¢ MICUXMYECKUMU MpoOIeMaMM, KOTOPBIA MOJyYua (hMHAHCOBYIO
nonaepkky ITporpammbl Manbix rpaHToB [ToconserBa CILIA B PB.

Kaxk 3aBepiuaroiiee MepornpusTie mpoekra, 26 Hos1opst 2015 r. B MuHcke
6b11 opranu3oBaH Kpyriblii cton «ComuanbHash MOAAEpKKa UL C TICU-
XMYECKUMM 3a00JIeBaHUSIMU: PEUHTETpalMsl B 00IIECTBO M obecreuyeHre
MpaB», B KOTOPOM TIPUHSUIM yYacTue MpernoaaBatean Kadbeapbl peaduin-
tonorun TMYCT BI'Y, unensr OO «benopycckast accounanmsi rcuxoTe-
paneBToB» U1 OO «benopycckast accoluanys ColUaabHbIX PAOOTHUKOBY,
MPEACTAaBUTEIM KOMUTETAa COLMAJbHON 3alMuThl MUWHIOpHCIIOIKOMa,
a takxxe MuHcKUX TIICOH u npodunbHbix HI'O. CocTosiics KOHCTpyK-
TUBHBIN IMAJIOT MEXXIY COLMATIBbHBIMUA paOOTHUKAMU, TICUXOJIOTaMU, TICH -
XoTeparieBTaMu U ricuxuaTpamu. Pe3yapTaToM IMCKyCCHU cTajla COBMECT-
HO TIPUHSATAST PE3OTIOLIMSI.

Pe3zomonusa Kpyrioro crona
«ConuanbHas MOAIEPKKA JHUIL ¢ ICMXUIECKUMH 3200J1eBAHNSMU:
PEHHTErpanus B 00IIECTBO M 0O0ecIeYeHre MpPaB»

Y9acTHUKU KPYTJIOTO CTOJA PEIIUIIN:

1. Ilpu3HATh HEOOXOMUMOCTh PA3BUTHUSI MEXBEIOMCTBEHHOTO M MEXKCEK-
TOPHOTO B3aMMOICHCTBUS, YIIYOJeHUS MPOodeCCHOHATLHBIX KOHTAKTOB
MEXIy CcreuuaavcTaMu MpOMUIbHBIX YUPEXIEHUN 31paBOOXpaHEHUS,
3aHATOCTH M COITMAIBHOM 3aIIIUTHI, 4 TAKXKE HETOCYIapCTBEHHBIX OPTaHU-
3aI1iA, 3aHUMAIOIIXCS BOIIPOCAMU PAa3BUTHS COLIMATEHO-TICUXOJIOTYe-
CKUX peabWINTAlIMOHHBIX YCIIYT B chepe TICUXITISCKOTO 3MOPOBhS.

2. ComeiicTBOBaTh OECIIPEIIITCTBEHHOMY pPAacIIPOCTPaHEHHUIO MH(bOpPMa-
1LIMM O CYLIECTBYIOIIMX peabMIMTALlMOHHBIX YCIyrax JuliaM, cTpaaa-
FOIUM TICUXMYCCKUMU 3a00JIeBAaHUSIMM, UX POICTBEHHUKAM, a TaKKe
CHEeIMAINCTaM, OKAa3bIBAIOIINM, MEIWIIMHCKYIO, IICHXOJOTMYECKYIO
¥ COLIMATBHYIO TIOMOIITb.

3. B cBa3u ¢ BHenpenueM B Pecniybnuke bemapych MexaHu3Mma rocynap-
CTBEHHOTO COLIMAJIbHOTO 3aKa3a peKOMEHI0BATh BKJIIOUUTh HErocynap-
CTBEHHBIC OPTraHU3AIMHU B CIIMCOK UCTIOTHUTEICH MEPOTIPUSTUIA MHIV -
BUIYaJIbHOW MPOTrpaMMbl peadUIUTalM1 MHBAJIUAA.

4. Cyurath 11eJIecO00pa3HBIM pPa3BUBATh COIMAIBHO-TICUXOJIOTUICCKIE
YCIIYTUA UTSL JIWII, CTpamalollnX IICUXWYCCKUMM 3a00JIeBaHUSIMU, Ha
pPaHHUX CTagUsSIX OOJIE3HM B IIEJISIX TIPEAYIPEKICHUs TTePBUYHON WH-
BIMIN3AIIMKA U PEKOMEHIOBATh BHECTU MTaHHYIO KaTeTOPHIO TpaxkmIaH
(muua ¢ ocnabiieHHBIM 310pOoBbeM) B KoMIIEKCHYIO MporpaMmy pas-
BUTHSI COLIMAIBHOTO OOCTYKMBAaHUS U B IPYTHE TOCYIAPCTBEHHBIE TPO-
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rpaMMBbl 1 HOPMaTUBHO-TIPABOBbIE aKThl, HA OCHOBE KOTOPHIX (hopMU-
PYEeTCs TOCYIapCTBEHHBIN COLIMATIbHBIN 3aKa3.

5. CchopmupoBaTh moreunTenbeknii coBer MuHckoro KiyoHoro moma
«OTKpHbITas Aylla» U3 YUCIa BEAYLIINUX CISIUATUCTOB B 00JACTH IICUXM -
aTpuM, MPeNCcTaBUTEIei KOMUTETA 11O TPYLY, 3aHSITOCTU U COLIMATbHOMI
3a1uTe MUHTOpPUCTIONKOMA U COLIMATTbHO OTBETCTBEHHOTO OM3Heca.

6. IToaroroBuTh MPoeKT MHCTPYKIIMK HA METOJ COLMAIbHO-IICUXOJIOT -
YECKO peadMIMTaluM JIUI, CTPamamoIluX MCUXUYecKUMu 3aboseBa-
Husmu (kox F20 — F39, mmzodpeHus, MM30TUNIMYECKUE U OpeaoBbie
paccTpoiCTBa, PacCTPOMCTBA HACTPOEHMS) Ha 0a3e MOIEIN COLMAIb-
HOM CIyXO0bl «KJIyOHBII 1OM» M €€ MeXIYHapOIHbIX CTAHAAPTOB LIS
yTBepKaeHus B MuHucrepcTBe 3apaBooxpaHeHust Pb.

7. CopeiicTBOBaTh peruIMKaIu OIbiTa MUHCKOTO KIyoHOTO Aoma «OT-
KpbITasl Ayllla» Ha perMoHbl benapycu.

6.3. MuHun-npoekrt N2 3.
MUHCK anst NOXunbix

Llenpr MUHK-TIPOEKTA — CONEUCTBOBATH Pa3BUTHIO B3aMMOICHCTBUS
TOCYIApCTBEHHBIX YIPEXKICHUI, KOMMEPUYECKUX M HEKOMMEPUYECKUX Op-
raHu3anuii B cepe pa3BUTHUSI He(pOPMaTbHOTO 00pa30BaHMSI M CUCTEMBI
JIoCyTa MOXIUIBIX JIFoIei ropoga MUHCKa.

B paMkax MUHU-TIpOeKTa YYaCTHUKN WHUIIMATUBHOM TPYIIIBI, CIIyIIa-
e MuHCKOTO YHUBepcuTteTa Tpetbero Bo3pacta OO BACP, pazpabota-
JIN aHKETHI ¥ MIPOMHTEPBBIOMPOBAIN pyKoBomutesel 195 rocymapcTBeH-
HBIX U HETOCYTapPCTBEHHbBIX OPTAHU3ALIUI C LIEJIbIO U3YYEHUSI COLUATIBHOMN
nHOpPacTpyKTypbl MUHCKA ¥ IOTEHLIMAIA OTIEIbHBIX OPTaHU3AIINIA, Ieii-
CTBYIOIINX B MHTepecax MOXKUIIBIX Jifoaei. Bess coopaHHas nHMopMaims
BHeceHa B 0a3y maHHbBIX «bemapychk commansHas» UC BCHU OO BACP
U TIpelcTaBlieHa KaK OHJIAMH-CIIPAaBOYHUK «MMHCK TSI TIOXWJIBIX» Ha
caiite www.belbsi.by.

6.4. MuHun-npoekt N2 4.
31uKa coumnanbHOM paboTbl

Ha navanpbHOM oJTame peaju3ainuy IpoekTa Obuta chopMHpOBaHa
IpyIINa 3KCIEPTOB 10 3TUKE COIMaIbHOI paboThl. B Hee BouwIM Mpemno-
nasatenu 3tuku [MMYCT BI'Y, rymanutapHoro ¢akyiasteta BI'Y, BI'TIY
uM. M. Tanka u PI'CY, OO BAMXX 1 OO BACP. Bcero — 8 uenoBex.

20 mast B MockoBckoM TLICOH r. MuHcka coctosiiach pabouast BCTpe-
ya «DTHUKa COIMaIbHOM pabOThI: MpaBa M OOSI3aHHOCTU CITCIIUATMCTOB»
JUTSE OOCYXKIEHUSI MPAKTUKU PEHISHUSI CJIOKHBIX, @ YaCTO M KOH(MIMKTHBIX
CUTYallMil B IESITEIbHOCTU COLIMAJIBHBIX opraHu3anuii. Bo BcTpeye mpu-
HSUTM y4acTHe CIEIUaTUCThl TOCYIapCTBEHHBIX M HETOCYIapCTBEHHBIX
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COLIMAJIbHBIX CIIyK0, MpernoaaBaTe/ii 3TUKU COLMAIbHOI paboThl, I0pHU-
cThl (Bcero — oxoJjio 40 yenoBek). Pe3ynbraTom peannzauny MUHU-TIPO-
eKTa CTajla IOATrOTOBKa IpoekTa Jlekiapaluu 3TUYECKUX IEHHOCTEH
U TIPUHIIATIOB COLMaIbHOM padoThl B PB, a Takke myonvkaims nHpopma-
LIMOHHOTO MOCO0OUS «DTUKA COLIMAIbHOM pabOThI».

6.5. MuHun-npoekr N2 5.
MoprotoBka MHhopmaLMOHHOro nocobus
«AKTyanbHble BONPOCHI OpraHu3auumn coumuanbHoOu
paboTbl N0 MecTy XuTtenbcTBa»

B HacTosieM moco6uu ony0IMKOBaHbI MaTepUabl IO aKTyaIbHbBIM Te-
MaM, KOTOpbIe 00CYKIATNUCh CIielaIMcTaMu TocyupexaeHuii u HI'O —
y4aCTHUKAaMM CEMUHApOB, KOH(MEpeHLIMU M padoumx TIpYII IpoeKTa
«O011IeCTBEHHBIN TMAJIOT Ha HAYaJbHOM 3Tare peopMUpOBaHMS CUCTE-
MBI COLMAIbHOM 3allIUThI; MECTHBIC BJIACTU M MOTPEOUTEN COLMATbHBIX
YCIIYT».

[Ons BHYTPEHHEro Norb30BaHus.
[ns y4acTHUKOB CEMUHAPOB N KOH(hepeHLMiA
OO6LiecTBEHHON OpraHM3aumm
«Bbenopycckas accoumaumsi coumanbHbiX paboTHUKOB»

Mopnucaxo B neyatb 25.11.2015. ®opmat 60x 90 1/16. Bymara ogceTHast.
Meyatb ocpceTHasn. Yen. ney. n. 12,0. Yu.-u3p. n. 10,65. Tupax 500 ak3. 3akas 2535.
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