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VBaxaemble Kosuieru!

B 2014—2015 rogax OO «benopycckast accouuanusi CoOlUaabHbIX
pabOTHUKOB» peajin3oBaja mpoekT «O0IIecTBEeHHBIN A1alor Ha Ha-
yaJIbHOM 3Tare pechoOpMUPOBAHUS CUCTEMbI COLIMAILHOMN 3allUThI:
MECTHBIE BJIACTU M MOTPEOUTENN COLMAIbHBIX YCAYr» MpU (pUHAH-
coBoit moguepxkke Ilporpammel majibix rpaHToB IToconbcTBa CIIIA
B Pecny6nuke benapych. YUaCTHUKM MHOTOYMCIEHHBIX MEpPOMpPHU-
SITUI 1 pabOUYMX IPYIIN MPOEKTa HEOJHOKPATHO O0OpallaIuCh K TeMe
npaB U 00513aHHOCTE COTPYAHUKOB COLIMAILHBIX CIYXKO0. YXe BO
BpeMst yctaHoBouHOI TOII-KoH(pepeHU M UHULMATUBHAS TpyIina
o0Ocyxkaaia BOIMPOC O HEOOXOAUMOCTH COTJIACOBaHMS B Mpodheccuo-
HaJIbHOM COOOIIIECTBE CBOJA ATUYECKUX MPUHLIUMIIOB U pa3pabOTKU
CTaHJAPTOB TPO(GECCUOHATBLHOTO TMOBEASHUSI, a TaKXKe Pa3BUTHUS
nuckyccuii o nmpabax ConmanbHbix PaboTHUKOB . [locne 3aBepiire-
HUS KOH(pepeHLIMU MHULUMATUBHAS TpyIina rnojaajia 3asiBKy Ha pea-
JIM3aLMI0 MUHU-TIPOEKTa, KOTopas Oblia 0400peHa 9KCIEPTHBIM CO-
BETOM MPOEKTA.

B pamkax muHu-npoekta B mapte 2015 roma cocrosuiach BCTpe-
Yya COEeLMaIMCTOB MO 3TUKE COLUMAIbHONM paboThl, B KOTOPYIO BOIII-
au nipenoaaBatenu TMYCT BI'Y, rymanutapHoro dakyiabreta bI'Y,
BITIY um. M. Tanka u PI'CY, a takke uwieHsl OO BACP. 20 mas
B MockoBckoM TIICOH r. MuHcka Bo BcTpeue «DTHKA COLIMalIbHOMN
paboThl: MpaBa U O00SI3aHHOCTU CITELUUATMCTOB» MPUHSUIM ydacTue
CNeLUaIUCThl TOCYAAPCTBEHHBIX M HErocyJapCTBEHHBIX COLIMAJb-
HBIX CJIy>K0, TpernogaBaTed 3TUKU COLMATbLHON pabOThl, IOPUCTHI.
PesynbraroM pa®oThl MHUILMATUBHONW TPYIMIIBI CcTaja MOATOTOBKA
Jlexnapaliuu 3TUYECKUX TIPUHLMIIOB colMalibHOM padoThl B Phb,

" B HacroseM nmocooun tepmuH ColnanbHbiii PaOOTHUK MCITOIB3yeTCs B CO-
OTBETCTBUU C MEXIYHAPOIHOM MPAKTUKOM M OTHOCUTCSI KO BCEM MPEACTaBUTEIISIM
Mpo(eccCuoHaIbHOTO COOOIIECTBA, OOBEANHSIONIETO TUTUIOMUPOBAHHBIX CIlELIMA-
JIUCTOB I10 COLIMAIbHOM paboTe 1 COLMAIbHOI Meaaroruke, CouuaabHbIX paOOTHMU-
koB THHCOH u npyrux npeacraButesieii Tocy1apCTBEHHbBIX, O0LIECTBEHHBIX U PEJIU-
TMO3HBIX OpraHM3alMii, OKa3bIBAIOIIUX COLMAIbHbIE YCIYIH, 3aHUMAIOIIMXCS BO-
MPOCaMM MOATOTOBKU U MEPENOATOTOBKM KaapOB MO0 MEHEIKMEHTA COLIUATbHOMK
paboThl HA Pa3IMYHbIX YPOBHSIX, a TAKXKE CTYACHTOB ITPOMUIbHBIX (haKyIbTETOB.



a TakoKe IMyOIMKaIus ITOoco0msT «DTHKa COLIMAIbHOI padOThI: IIpaBa

1 00s13aHHOCTH CIIELIMAICTOB», KOTOpoe BBl IepKuTe B pyKax.
Crnemyer OTMETUTh, YTO ITOCTAHOBKA BOIIPOCA O COIIACOBAaHUM

STUYECKUX IIPUHIUIIOB COLAIBHON PaOOTHI IEHCTBUTEIBHO SIBJISI-

€TCsI HACYyITHOM HeOOXOMMMOCTBIO B HACTOSIIIEE BPEeMSI II0 HECKOJIb-

KM IIpAYAHAM:

1) c co3maHmeM BO BCeX paiiloHaX PECIyOJMKU TePPUTOPHUATHHBIX
LICHTPOB COILIMAIIBHOIO OOCTY:KMBAaHUS HACCICHMSI 3aBEPIIMIOCH
(bopMUpoBaHME TOCYIAPCTBEHHOI CUCTEMBI COLIMAILHOTO 00CITy-
JKWUBaHMs, B KOTOPOit Teriepb padboTaeT 6ojee 30000 coTpyTHUKOB;

2) coryacHo cTtaThe 7 M ctaThe 14 HOBOIT Bepcum 3akoHa «O colm-
aJIbHOM OOCIIy>KMBaHUN», CUCTEMa COLMAILHOTO OOCITY>KMBAaHUS
Teeph BKJIIOYAET COTPYOIHUKOB HE TOJBKO TOCYZapCTBEHHBIX
OPTaHOB M OpraHW3allMil Pa3IWYHBIX BEIOMCTB, ITOTYMHEHHBIX
IIpaButenscTBy Pecnyonuku benapych, HO U MHBIX IOPUANYECKUX
JINIL — OOIIECTBEHHBIX M PEIMTMO3HBIX OpPraHM3alUii, a TakKKe
WHOVBUAYAJIbHBIX IpeINpUHUMAaTeNIeil, 0Ka3bIBAIOIINX COLIMATb-
HBIE YCIYIHM. DTO O3HAYAeT, YTO KOJIMYECTBO CIICIIMAINCTOB, 3a-
HUMAIOIIMXCS BOIIPOCAMU COLMAIBHOM MOAACPXKKN HaCeIeHUS,
3HAUUTENIHHO YBEJIUYWIOCHh, HO ITOKA, K COXAJICHWIO, HUKTO HE
3HAeT UX OOIIEH YUCIeHHOCTH;

3) cormacHo cTtaTthe 14 3akoHa, MUHICTEPCTBO TPyIa U COLIMAIbLHOMI
3aIUTHI JOJDKHO KO0OPOUHUpOsams OCSITEIBHOCTh PacIIMpPEHHOM
CHCTEMBI COILMAIILHOIO OOCIYXXMBAHUS U IIPOBOIMTL B CTpaHe
eduHy0 noAumuKy, TIpeomojeBast MEXKBEIOMCTBEHHBIE 1 MEXCEK-
TOpPHBIE Oapbephl B IIPOIIecCe PELICHUS TPAaKTUUECKMX 3a1a4.
Oco3HaHKue OOIIMX IIEHHOCTE MOIJIO OBl CTaTh IIEPBBIM IIIAaTOM

K cCaMOMICHTU(UKALIMU U IIOCIEAYIONIel caMOOpraHu3allii IIpo-

deccronanpHOTO coodbmecTBa ConmanbHBIX PaboTHMKOB bemapycn,

ITOCKOJIBKY «IIpo(peccroHaIbHas 3TUKA — 3TO COBOKYITHOCTh Mea-

JIOB X LIECHHOCTEH, MIeH O JOJLKHOM, STUIECKUX IIPUHIIUIIOB M1 HOPM

MMOBEACHMSI, OTPaXKAIOIIMX CYIIHOCTh ITpodpeccry, HpaBCTBEHHOE

caMoCo3HaHUe MpoGheCCUOHAIBHOM TPYIIILI, €€ IICUXOJIOTHS U UAC-

0JI0THSI, KOTOpast (POPMUPYET €€ B KAUeCTBE LICJTOCTHOMN CUCTEMBI,

OIIpenesieT €€ CTPYKTYPY, HOpPMAaTUBHBINM CMBICI U COOCPXKAHMEY.
LleHHOCTH, KaK M3BECTHO, MOPOIl OTPaKalOT HE TO, UYTO €CTh Ha

caMoM [igJie, a TO, UYTO JOJDKHO OBITh B mumeane. [IpuMeHeHUe ak-

CHOJIOTUYECKOIO TIOAXO0MA TO3BONIIO OBl OOBEKTUBHO OLICHUTh



CUTYyallMI0O Ha COBPEMEHHOM 3Talle pa3BUTHUS COLIMAJIBbHON pabOTHI
B Halllell CTpaHe, COITIOCTABUTD IECTBUTEIHHOE C JKeJIaeMbIM, 1aTh
3TUYECKYIO OILICHKY COOTBETCTBHSI CJIOXMUBIIIETOCS JOJDKHOMY, OYeHB
OTBETCTBEHHO ITOATOTOBUTH 3aKIIOUCHNE O HEOOXOOUMBIX YCIIOBM-
SIX YCIIEIITHOTO Pa3BUTHS CTOJIb BaXXHOI M HEOOXOMMMOM OOIIECTBY
npodeccuu.

B MexxmyHapomgHoO# mpakTuKe IpHU3HAHO, YTO IIpodeCCuOHaNIbHAs
coluajabHast paboTa — OTHO M3 BaXKHEUIIIMX CPEICTB PA3BUTHS U CO-
BEPIIICHCTBOBAHUS YejioBeKa M OOIIECTBa, peaau3ali UX YCTPeM-
JIEHHOCTU K Onary M JOCTHXKeHMsT uMu Osarononyuusi. HapaBHe
C KYJIbTYpOI, HayKoli, 00pa3oBaHMEM, OTHOIICHHEM K IIPOIILIOMY
u OymymieMy, YPOBEHb 1 Ka4yeCTBO COIIMAIBHOI pabOTHI OTPaKaroT
CaMOCO3HAHUE HAIlUM, CTCIICHb IMBIJIM30BAHHOCTA 1 TYMAaHHOCTH
roCyIapcTBa, TaK KaK B CBOEH MPaKTUICCKON HESITCIBHOCTU COLIM-
ajibHas paboTa OPUEHTUPYETCS HA KITIOUEBBIC SJIEMEHTH KOMILICKCA
LIEHHOCTEHI — COLMANbHYIO CIIPABEIJIMBOCTD U JOCTOMHCTBO YeJIO-
Beka, Ojaromnosyuyue o0l1ecTBa.

K coxanenwnto, y Hac B cTpaHe CounanbHble PaboTHUKM He I10-
JIyYaroT JOJDKHOTO YPOBHSI IICHXOJIOTUYECKOM, (DMHAHCOBO, ITPaBO-
BOIl IOMIEPKKU, OOJLKHBIM 00pa3oM HeE YIOBJIETBOPSIETCS MX I10-
TpeOHOCTh B MOBHIIICHNN KBaIU(UKALIMU 1T BHIITOIHEHUSI CTOJIb
BaXKHOM M OTBETCTBEHHOM POJIM, IUISI BHIITOJIHEHUSI CBOETO IIpodec-
croHajibHOro nojira. 3akoH PB «O coumanbHOM 00CIY:KMBaAaHUM»,
KOTOpPBIN BTyl B cuiy 1 suBaps 2013 roma, B ctathe 32 peaycMa-
TPUBAET TOJHKO OIHO IIPaBO IUISI JIMII, OKA3bIBAIOIINX COLAIbHEIC
YCIIYyTH — «IIPaBO Ha yBaXXUTEJIbHOE OTHOIICHUE T'paxkaaH, IoJyJa-
IOIIMX TaKWE YCIIyTH».

[IpodeccruonHanbHO-3THYECKAsI  perVIaMEHTAIlMSI  COLIMAJIbHOM
paboTHI IIpM3BaHA TrapaHTUPOBATh HE TOJBKO COOMIOACHHE IIpaB
KJIMEHTOB, HO U COTPYIHMKOB COLMAJIbHON CIyXObl. ST 3TOTO
MexnyHapomHast denepalns COMAIbHBIX padoTHNKOB B 2011 romy
omyonukoBajia «Xapruio IpaB ConuanbHOro PaboTHmKa», ¢ KOTO-
pOif MOXKHO O3HAKOMMTBCS B HacTosmeM nocoouu. O0s3aTebcTBa
ke ConmanbHBIX PAOOTHMKOB TIepen KIIMeHTOM, podeccueit n 00-
IIECTBOM, IPUHIIAIIEI M CTAHIAPTHl 3TUYECKOTO IOBEICHUS CBEIC-
HBI, KaK IpaBWIO, B HALIMOHAJIBHEIE M MEXIYHAPOIHBIC KOMIEKCHI
MO0 mekiapauny. B HMX QopMyIupyrooTCcsT mporpaMMHBIC LU
U BBICIIIME IIEHHOCTH COLIMAJIbHOM paOOTHI, IIPEAITMCHIBAIOIINE U 3a-



IpeliaoIe TPUHIINIIE, KIIOUEBBIC ITOJI0XECHUS, OIPEASISIONINe
OTBETCTBEHHOCTb COLIMAJIbHBIX PAOOTHUKOB M CTaHAAPTHI Ipodec-
CHOHAJIBHOTO ITOBEICHUSI.

B pamkax mpoekra «OOIIeCTBEeHHBI IUAIOr» MHUIIMATUBHAS
IpyIIa ImoAaroToBmwia dexkmapamuio 3TUYSCKUX IPUHIIUIIOB COLIM-
aJIbHOI paboThI, a TaKXKe pa3paboTaja IIPOeKT CTaHIapTOB Impodec-
CHOHAJIBHOTO ITOBEICHNSI, KOTOPhIe OBLIM pa30CIaHbI IO agpecHOMi
kaure OO «benopycckast acconpanusl COLMAIbHBIX paOOTHUKOB»
(6omee 2100 ampecoB) criemuaincTaM TOCyIapCTBEHHBIX M HETOCY-
IapCTBEHHBIX OpraHU3allNi IJIsI OOCYKICHMS.

X04eTcsT HamesIThCsI, UTO HAIIl IIPOSKT M HaCTosIIIIee Imocodue Oy-
IyT COOCMCTBOBATh Pa3BUTUIO B MPO(GECCHOHAILHOM COOOIIECTBE
CounanbHbIX PaOOTHMKOB TUCKYCCHII IO 3THUKE COLIMAIBbHOI pabo-
THL 1 00Jiee TIITyOOKOMY OCO3HAHMIO ITPO(eCCUOHAIBLHOTO I0JIra Kak
OJHOT0 U3 Hanboiee CYyIIeCTBEHHbIX (haKTOPOB MOBHILLIEHUS 3(hheK-
TUBHOCTH CHCTEMbI COLIMAJIBHOTO O0CITYKMBaHUS.

Mapuna Hapanosuu, dupexmop npoepamm OO BACP
Koopounamop npoekma «Obuecmeennblil 0uanoe»



1. Akcunonorunsa counanbHon paboThi:
OCHOBHbI€ MOHATUS

Akcuogorus (rped. axia — LEHHOCTb, 10gos — cJIOBO, yueHue) —
¢unocodekas AMCHMITIMHA, 3aHUMAIOIIASICS UCCIeI0BAaHUEM LIeH-
HOCTEI KaK CMBICIOO0PA3yIOIIMX OCHOBAHUI YeJIOBEYECKOTO ObI-
THS, 3a1aI0IIMX HAMPaBICHHOCTh U MOTUBUPOBAHHOCTH YeJIOBeYe-
CKOI XU3HU, AeATETbHOCTU U KOHKPETHBIM JIESTHUSIM U TTOCTYITKAM.
AKCHOJIOTMSI U3y4aeT BOIPOCHI, CBSI3aHHBIE C TPUPOION LIEHHOCTEN,
HUX MECTOM B PEAIbHOCTU U CTPYKTYPOIi IIEHHOCTHOTO MUPA, TO €CTh
O CBSI3M Pa3IMUHBIX LIEHHOCTEW MeXIy co0O0i, ¢ COLMaJIbHBIMU
U KYJTbTYPHBIMU (DaKTOpaMu, CTPYKTYPOI TUYHOCTH.

BriepBbie Bompoc o LeHHOCTSIX ObUT mocTaBiieH CokpaToM, cle-
JIaBIIMM €TO ILIEHTPaJbHBIM IyHKTOM CBoeil (punocobumn u chop-
MYJMPOBABIIMM €ro B BUIE BOIIPOCa O TOM, YTO €CcThb Ojaro. biaro
eCThb peajM30BaHHAs LIEHHOCTb. B aHTMYHON M cpemHeBEeKOBOM
dunocodun BOMPoc 0 LEHHOCTSIX ObLT HEMOCPEICTBEHHO BKIIOYEH
B CTPYKTYpy BOIIpoca O OBITMU: TMOJHOTA OBITHSI MOHMMAaJAch KakK
abcoJIIoTHAs LIEHHOCTD /IS YeIOBeKa, BhIpaXkKaBillasi OMHOBPEMEHHO
3TUYECKHE U 3cTeThdYeckre uaeanbl. COOTBETCTBEHHO, aKCUOJIOTUS
Kak 0coOblit pazaes puiocodcKoro 3HaHUs BO3HUKAET TOraa, Koraa
MOHSTHE OBITUS pACILIeTUISIETCS Ha IBa 3JIEMEHTA: PealbHOCTh U 1IeH-
HOCTb KaK BO3MOXHOCTb MPAaKTUYECKOI peaau3alii.

AKCHOJIOTUSI COLIMaIbHON PaboThl — y4eHue o ee npodeccuo-
HaJIbHO 3HAYMMBbIX LIEHHOCTSIX.

LlenHoct — 3TO crneuupUUecKUe COLMaIbHbIE OMpeaeIcHUs
00BEKTOB OKPYXAIOIIEr0 MUPA, BBISIBISIIONIME MX TMOJOXUTEIbHOE
WM OTpMIIATEIbHOE 3HaUeHUE IS YeJoBeka 1 oblectna. Yenosek,
ero pa3HooOpa3HbIe MOTPEOHOCTH C OJHON CTOPOHBI, U CBOMCTBA
MpeaMeTa Wiau SIBJICHMS, Nealoliie BO3MOXHBIM YIOBJIETBOPEHUE
9TUX TOTPEOHOCTEM, ¢ APYroii, MOPOXAAIOT IEHHOCTHOE OTHOIIIE-
HUE, pe3yJbTaTOM KOTOPOTO CTAaHOBUTCS MPHUCBOEHME paccMaTpu-
BaeMOMY MpeaMeTy WIM SBJICHWIO cTaTyca lieHHocTu. LleHHocTH
SIBJISIIOTCSI TAKOBBIMM HE TIOTOMY, UTO CJIyKaT JJIs1 4YeTro-JIM00 MHO-
ro, a HafmpoOTHB, BCE MHOE MPUOOpETAaeT 3HAYMMOCTD /IS YeJIoBeKa
JIUIIIL B KOHTEKCTE BHIOPAHHBIX MM 1IEHHOCTEM. Bhicine ieHHOCTH

7



HETIPEXOISIIIN MPaKTUISCKA Ha BCEX ATamax pa3BUTUS LUBUJIN30-

BaHHOTO YeJIOBEUECTBa.

Hanpumep, Dtnaeckuii Kogeke HammmoHaabHO accolamuy co-
nuaabHbeIX padoTHUKOB CIIIA B KauecTBe mmeana, K KOTOPOMY JIOJI-
JKEeH CTPEMUTHCSI COLIMAIbHBIN paOOTHUK, OIpeaessieT KIIOUeBbIMUI
cleAylole LIeHHOCTH: CIIYKEeHHE, COLMaIbHAsl CIIPaBeIIMBOCTD,
IOCTOMHCTBO 1 3HAYMMOCTH KaXKIOTO YeJI0BEeKa, BAXKHOCTDH UeIOBE-
YeCKHMX B3aMMOOTHOIICHHI, YeCTHOCTb 1 KOMITETCHTHOCTb.

Hcropust IeHHOCTHBIX OCHOBaHMI B 3TUKE U (PHIOCO(GUH ITIEPBO-
HavaJIbHO OBLJIa CBSI3aHA C aHAJIM30M ITOHSITHUI «0J1aro» 1 «0JIaroTBO-
PUTEIBbHOCTh», BBISICHEHWEM BoIlpoca: «4To ecTb 6y1aro ais1 4yeaoBe-
Ka 1 KaKOBBI (hOPMBI €ro cyliecTBoBaHMA?". B 31moxy AHTMIHOCTH
JeMoKpuT 1oJjiaraji, 4To 01aro u Iejib XXU3HU — CYacThe B (popmax
rapMoOHHHU, Oe3MSITeXXHOCTHM MU HeycTpammMmocTu. CokKpaT BBIC-
1M OJIaroM CYMTaJI MYOPOCTh KaK €AMHCTBO 3HAHUsI, BEIOOpA J0-
Opa 1 mpakTU4ecKoil peanu3anuu moopomxerenn. b. CrimHo3a oTO-
JKIOECTBIISLI 0J1aro ¢ pa3yMOM U CBOOOIOI, MOHMMAsI TIOA CBOOOIOI
MMOTYMHEHHUE CTPACTe pa3yMy, a B KaUeCTBE BaXKHEHIIIEH IIEHHOCTH
paccMmarpuBai Xu3Hb. B smoxy CpemHeBeKOBbSI BBICIIMM OJIaroM
CUHTAJIOCHh TOOPO, TOHMMAaeMOoe KaK TO, Yero Bce XkenaioT. B ocHO-
Be akcuonorun M. KaHTa nexuT Kareropusl m0jra, IOCKOIbKY, II0
KanTy, nMeHHO 9yBCTBO H0JITa 00eCIIeunBaeT IIyTh K 0JIary, KOTOpoe
MMeeT CMBICTI TOJIBKO B UeJIOBEUECKOM M3MEPEHUU.

BaxxHOCTh aKCHOJIOTMYECKOM KOMITIOHEHTHI COLIMAIbHON padOTHI
IEMOHCTPUPYIOT ¢ (PYHKIINH, CPeIr KOTOPHIX BAXKHEUIITMMU MOTYT
CUUTATHCS TaKUE, KaK:

* aHarumu4eckas — 3aKII0Yalolasicsl B OCYIISCTBIICHUM aHAIM3a
NEeSITeIbHOCTA U OTAEIBHBIX €€ KOMIIOHEHTOB C TOUKM 3PCHUS He-
papXuu IJIaBHBIX IIEHHOCTE;

* OUeHOHHas — 3aKJII0YAIOIIAsCs B BEIPAOOTKE 3TUUECKU OOOCHO-
BaHHBIX OIICHOK;

* yenenonazawas — 3aKiIOYaOIasaca B GOPMUPOBAHUMN U TIOCTA-
HOBKE TJIaBHBIX 1IeJIeH COLIMAIbHO paOOTHI;

* npoeHocmu4eckas — 3aKII0YAIoIIascs B IIPOTHO3MPOBAHUU pa3-
BUTHUSI CUTyalllM C TOYKU 3PEHMST 0Aa30BBIX LIEHHOCTE! COLMAIb-
HOMI paboOTHI;

* nmpakceonoeuveckas — 3aKJIIOYAIONIASICSI B BO3ACHCTBUM Ha IIPO-
(beccroHaNbHYIO IPAKTHUKY



* OCHOBONOAG2AIOWAS — 3aKITIOYAroNIasics B (pOpMUPOBAHUU U IO~
IepKaHnK 0a30BBIX OCHOB COLIMAIbHOM pabOTHI KaK crienuduie-
CKOro Buma nmpodeCCUOHAIbHOM COLMAIBHOM NesITeIbHOCTH;

> cucmemoobpazyruyas — 3aKIoJaIomascs B GOpMUPOBAHUU CH-
CTEMBbI U3 3JICMECHTOB COLIMAILHOM paOOTHI;

* ghymyposoeuueckas, B COOTBETCTBUHU C KOTOPOI aKCHOJIOTHYECKAS
KOMIIOHEHTA, HapsIy C IPYTUMHU, OIIpeaesIsaeT OyayIinee COCTOSIHIE
caMoii COIIMaIbHOM pabOThI, €€ KJIMEHTOB 1 OOIIIECTBA B LIEJIOM;

* U ApyTHE.

OT TOro, 4TO BHIMT CIELMAJIMCT B COLIMAJIBbHOI padoTe, Kakue
MMEHHO IICHHOCTHU OH IIPM3HAET, KaK BRICTpAUBaeT UePAPXUIO LICH-
HOCTEI, oIlpenessieT HOPMbI, TapaHTUPYIOIINE HOCTHKCHHUE 1IeIH,
3aBUCAT U IIPOIIECC, M pe3yJIbTaT HeIIOCPEICTBEHHOM ACSITeIbHOCTH,
U TIEPCIICKTUBEI €€ Pa3BUTHS, U, CAMOE INIABHOE, COXPAHEHME aKCHO-
JIOTUYECKOT'O CMBIC/IA CAMOI IeSITeIbHOCTH CIICIIMAJIACTA.



2. [NpoheccmnoHanbHasa aTuka

Otuka (rpey. ethika, ot ethos — o6bIuaii) — unocodckas HayKa,
00BEKTOM M3yYeHUsI KOTOPOIi SIBJISIETCS MOpaJib, €€ Pa3BUTHUE, HOP-
MbI U POJIb B OOIIIECTBE.

INpodeccroHanbHasl 3TUKA SIBJISIETCS OOHOM M3 (PyHIAMEHTAJIb-
HBIX TEOPETUYECKUX OCHOB JIH000# TTpodheCcCUOHANbHOM AesATETbHO-
CTH, TIpEeJCTaBIISIONIEH OO0 HAayKy O MpodeccuoHaaIbHOM Mopain
KaK COBOKYITHOCTH MJI€aJIOB U LIEHHOCTEM, UIei O JOKHOM, 3THYe-
CKMX IIPUHIIUIIOB ¥ HOPM ITOBEJIEHMSI, OTPaKarOIINX CYILIHOCTD ITPO-
deccun ¥ obecreYMBAIOIMX B3aMMOOTHOIIEHHST MEXIY JIIOIbMU,
CKJaIpIBaoIIMecs B Mpollecce Tpyda U BbITEKAIOIIUE M3 COAepKa-
HUS UX ITpodeccroHalbHOM AesiTeibHoCcTH. Kopoue MOXHO cKa3aTh,
4yTO NMpodeccroHalbHas 3THKAa — 3TO HPABCTBEHHOE CAMOCO3HAHUE
mpodeCCUOHAIbHOM I'PYIIILI, €€ IICUXOJIOIMS M UIEOJIOTHSI.

B n10060M u3 nepuoaoB OOIIECTBEHHOTO Pa3BUTUSI OCHOBHBLIMU
(GYHKUMSIMA MOpaJIM SIBJISIIOTCS PEryJIMpoOBaHNE M OLIEHKAa WHIM-
BUAYaJbHOTO TOBEIEHUS JIIOIEH, IpUBEIeHUE €ro B COOTBETCTBUE
C TeMHM HOPMaMU W TIPUHLUIIAMU, KOTOPBIE TTPUHSITHI JAHHBIM 00-
LIECTBOM B KauecTBe 0a30BbIX U OTPaAXKalOT OOILIECTBEHHbBIE MHTEPE-
cbl. MopajibHble HOPMBI HE TOJIBKO COIEPKAT MPEeINCaHUsT TOK-
HOTO TIOBEJIeHMsI, HO U (PUKCUPYIOT TaAKME HPABCTBEHHBIC ACIIEKThI
JIMIHOCTU, KOTOPBbIe HEOOXOAWMBI JUISI HOPMAaTUBHO OI0OPSIEMOTO
MMOBEIEHMSI, TIOCKOJIBKY C TOUKM 3pEHUSI MOPaJI MOTYT paccMaTpy-
BaTbCsI U OLICHMBAThCSI HE TOJIBKO IEMCTBHS M ITOCTYITKU, HO MU MOTH -
BbI I€SITEJIBHOCTH, LIEJIV, CPEACTBA U 1aKe HaMepEHUsI.

DTHKaA COLMAaIbHOM pabOThl OCHOBBIBAETCS HAa MOPaJIbHBIX HOP-
Max, IPMHUMAaeMBbIX OOIIECTBOM B KaU€CTBE OJHOT'O U3 BaXKHEMIIINX
PEryIsiTOPOB COBMECTHOM IEITEILHOCTU U COCYILLIECTBOBAHUS, U Ha
TeX TMpodeCcCUOHANIBHBIX LEHHOCTSIX, KOTOPBIE ONpPENesIsiioT CYII-
HOCTb CaMOIi COLIMAIbHOM pabOoTHI.

Takum obpazoM, obsekmom U3YYeHUS] STUKU COLIMATbHON PabOThI
SIBJIIETCS TIPoecCUOHAIbHASI MOPaJlb CIIELUATNCTOB, a HpeomMemom —
BO3HMKAIOIIME B IIPOLIECCE paOOThl STUYECKUE OTHOIICHMSI, TUYECKOE
CO3HaHVE 1 3TUYECKHE IeHCTBYS COLMATBHBIX PAOOTHUKOB.
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Llenab >TUKM colmaibHON paboOThl — obOecreueHe W ToaaepKa-
HUE COIMAILHO OJOOpSIeMBIX COAEpPXKaHUS M CYIIHOCTH Tpodec-
CUOHaIbHON nedTenbHOCTH. OCHOBHasg 3amada — HOpMaTUBHAS
pernmaMeHTals OTHOIICHWI, TTOBEICHUS W JEHCTBUI OTHEIBbHBIX
TIpencTaBUTeNIeit MpodeCcCMOHATBHONM TPYIIITBEI M MX OOBeIMHEHWH,
(opMUpoOBaHIE COOTBETCTBYIOIIETO STUYSCKOTO CO3HAHUS CIIEIIM-
aJTNCTOB COIMATBLHOM chephl.

B cBoeit nesarenmpHocTi CornmmanbHbie PAOOTHUKY PYKOBOACTBYIOT-
cg aTmueckuMy npuHounamu. Harmpumep, Komexc stnku Coro3a co-
IMAJIbHBIX TIEIaTOTOB U COIMAJIbHBIX paOOTHUKOB Poccum, cunTaet
OCHOBOITOJIATAIOIINMM CIIeAYIOIINE TTPUHITATIBL: TIPUHATHE YeJIoBeKa
TaKM, KaKOB OH €CTh; YBaXKeHWe TTpaBa KIIMEeHTa Ha IIPUHITHE ca-
MOCTOSITETLHOTO pellIeHNs Ha JTI000M 3Tarie COBMECTHBIX ACCTBUIA;
KOH(PUIEHIINATHLHOCTE COTPYIHWYECTBA COLIMAJIBHOTO pabOTHMKA
C KJIMEHTOM; TIOJITHOTA WH(MOPMHUPOBAHUS YeJIOBEKa O TPEAITPUHI-
MaeMBIX B €TO MHTepecax NeMCTBUSIX; OTBETCTBEHHOCTE COITMATLHOTO
paboTHMKA 3a Pe3yAbTAThI CBOEH NEeATEIbHOCTH, TIOPSITOYHOCTD CO-
AJILHOTO PaOOTHWKA BO B3aMMOAECHCTBUH C KITMUEHTOM.

YpoBHN TIpUMeHEeHUsT TIPOPEeCCUOHAIBHON 3TUKU COIIMAJIBHON
paboTHhI:

* IIpUMeHeHNe BHYTPEHHWX 3TUUYECKUX CTAHZAPTOB KO BCEM THUTIaM
B3aMOACHCTBUII BHYTPU CUCTEMBI — C KJIMEHTaMM, KOJIJIETaMMU,
pykoBoacTBoM. Ha aToM ypoBHE mpoucxoanut ¢opMHIpoBaHIE ca-
MUX IeCTBUI 1 OTHOIICHWI B CUCTEME, NX OLICHNUBAaHWE C TOYKN
3peHUs TTpodeCCUOHATBLHON TPYIIIHL;

* OIleHKa ITOBEACHUS 1 NeHCTBIIT KOHKPETHBIX COIIMATBHEBIX PadoT-
HUKOB M COIMAJIBHBIX CITYKO KaK OBI M3BHE, CO CTOPOHBI KJIMEH-
TOB M WX COLIMAJIBHOTO OKPYKEHMSI, C TOUKHW 3pECHUST STUUECKUX
CTaHIAPTOB YHUBEPCATBLHOTO XapaKTepa, MPUHSITHIX OOIIECTBOM
B Ka4eCTBE MOPAJbHEBIX HOPM;

* OIlCHWBaAHWE COUMAJILHON PabOTHI B IIEJIOM KaK COIIMAIILHOTO
WHCTUTYTA C TOYKU 3PEHUS €T0 COIMAJIBHON 11eJIecO00pa3HOCTHA
W HPABCTBEHHOCTHU. DTOT YPOBEHB BKIIOYAET B ceOS OIIEHKY CO-
IUaTbHOMN ITOJIE3HOCTH, HEOOXOTMMOCTH COIIMAJIbHON pabOTHI
IIT OOIIecTBa M ee OOBEKTUBHOE TIPU3HAHWE OOIIEeCTBOM, CO-
TMOCTaBJIEHNE STUYHOCTH COAEPKAHUS W BHEITHUX TIPOSTBIICHUNA
npodeCCUOHAILHOM NeITEAbHOCTH C TOUYKHW 3pEHUS OXMIAHUNA
oO11IecTBa.
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IIpodeccrnonanbHO-3THYECKAsd KOMIETEHTHOCTH CoOIMagbHOTO
PaboTHuKa — OoCHOBa ero npodeccuoHann3mMa, Kotopast GopMupy-
eTcsI B IIpoliecce 00yUIeHUSI, 3aKPEIUISIETCS B IPAaKTUISCKOM IESITSITb-
HOCTH, CTAHOBUTCSI OCHOBOI MOPAJIbHOT'O 00JINKA CIICLIMAINCTa, €T
HPaBCTBEHHBIX YOEXIEHUII W IIOHMMAaHMS MPOoheCCHOHATBLHOTO
nmonra. IlpodeccrnoHanbHOe M JTMYHOCTHOE IIPUHSATHE STUUYECKUX
LIEHHOCTeHI Y IIPMHILUIIOB SIBIISIIOTCSI CBOEOOPa3HBIM JTOITYCKOM
K mpodeccusiM COLIMaTbHOM chephl.



3. [leoHTONOrMA 1 NPogeCccMoHarnbHbIN QONr

TepmuH «aeoHToJ0rMS» (OT rped. deonthos — MOJKHBINM) BBEACH
B XVIII Beke anrnuiickum punocodom M. beHtamom 1151 obo3Haue-
HUS YYEHUSI O TOJKHOM MOBEASHU M, MOCTYIIKaX, 00pa3e IeiiCTBUIA.

Y4yeHure 0 IODKHOM SIBIISIETCS SIIPOM KaXIoi MpodecCUuoHalb-
HOI 3TUYeCKOM cuCTeMBbl. [1oHSITHE «I€OHTOJIOTHUS» CYIIECTBEHHO
yXe NOHSTUS «IIpodeccruoHanbHas 3TuKa». Eciiu aTuka packpblBaeT
CYLIHOCTb TMPO(ECCUOHATBLHOTO 10JIra, TO JEOHTOJIOTUS BBISBISIET
cnelruKy ero peaausalny B KOHKPETHBIX BUAAX B3aUMOOTHOIIE-
Huil. [ToaTOMy UMEHHO B IEOHTOJIOTMU TaK SIPKO BbIpaXkeHa COMpsi-
SKEHHOCTbh MOPAJIbHBIX U MPO(PECCUOHAIBHBIX KOMITOHEHTOB B MOBE-
JEeHUU U ACUCTBUSIX CIIELIMATNUCTA.

Karteropusi «1mpodeccruoHalbHbIA AOJT» BbIpaxkaeT MoOpajbHbIe
00513aHHOCTH CHELMAIMCTA MO OTHOLLEHUIO K OOIIIECTBY, KOJIJIEraM,
KJIMEHTaM, UX COLIMAJIbHOMY OKPYKEHUIO U SIBJISIETCS OTpaKEHUEM
BHYTPEHHEH, HPAaBCTBEHHOM MOTPEOHOCTHU BbIMOJIHEHUS CBOMX 0051~
3aHHOCTEM, HEOOXOIUMOCTH CAEA0BAHMSI ONPENeJIeHHOU TUHUH 10~
BEICHUS, TMKTYeMOM BHEILIHUMU 1O OTHOLIEHMIO K IMYHOCTU CIle-
LIMAJIMCTA UHTEPECAMMU.

IIpruMeHUTENbHO K COLMAJbHOW pabOTe IEOHTOJOrMS — 3TO
KOMILIEKC MpodecCUOHANbHbIX, IPABOBbIX M MOPAIbHO-3THUYEC-
CKUX TPaBWJI, COCTABJISIIOLIMX MTOHSATUE TTPO(MECCUOHATBLHOTO 10JTra
CouuanbHoro PaboTHuka. JleoHTOnOrMsi couraabHOi padboOThl —
9TO KOMILJIEKC HOPM, YCTAHOBJIEHUIA U MpeanrcaHuil 0 JOJITe 1 Mpo-
(beccroHaNbHBIX 00513aHHOCTSIX, OTBETCTBEHHOCTU CoOlLIMabHOIO
PaboTHuKa (TpynoBOro KOJJIEKTUBA COLMAIbHOIO YUPEXKIACHUS) Me-
pen oOIIecTBOM M rocygapcTBOM, Iepel COLMaTbHOM paboToil Kak
npodeccueil 1 colMaTbHBIM UHCTUTYTOM, Meped KoJuleraMy U Ie-
pel KIMeHTaMU COLMaIbHOM CIIyXKObI.

PykoBoncTBysich B CBOEM MOBEICHMM U HESITEIBHOCTH IIPO-
(beccoHaNbHBIM Y MOpPAJbHBIM AOJTOM, COLIMATIbHBIM paOOTHUK
VUYUTHIBACT U IOpUINYECKUE, U MpodecCuoHaabHbIe TpeOOBaHUS,
YCTaHOBJICHHBIE JJIS1 HETO OOILECTBOM, MPUHMUMAET BO BHUMaHUE
BO3MOXKHYIO peaKIIMIO CO CTOPOHBI 00IIeCTBa, IpodeCCUOHATBHOMN
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TPYIIIBL M KJIMEHTA Ha BBIIIOIHEHUE I HEBBIIIOTHEHNE UM CBOETO
IoJITa.

JeoHTOJIorus COLMaIbHOM paOOTHI BKIIIOUAET B CeOSI OIIpeneieH-
HBIC IPUHIINATIHL:

* JIMYHOI OTBETCTBEHHOCTH 3a IIOPYYCHHOE JIeJI0, KAK B IIPAaBOBOM,

TaK 1 B MOPaJIbHOM OTHOIIICHUSIX;

* KOMIICTEHTHOCTH CITeIIAAINCTA;

* PaLMOHAJIFHOIO ITOAXO0Aa K PEIICHHUIO IIOCTaBJICHHBIX 3a1aY;

* COOTBETCTBUS IIOJTHOMOYHUIT M OTBETCTBEHHOCTH;

* IIPaBOBOM PErIAMEHTAIIUM OESITCIbHOCTH;

* IIOJOTYETHOCTHU,

* MHUIIAATUBBI U TBOPUYECKOTO ITOAXO/A;

* OpPraHM30BaHHOCTU U TUCLUILIAHEL;

* KOHTPOJISI U IIPOBEPKU UCIIOIHEHUS,

* KPUTHYECKOTO ITOIX0Aa K OLIEHKE CBOCH AesITeIbHOCTA M BO3MOXK-

HOCTel KIIMEHTa, 1 IpyTHre.

JoAT 1 OTBETCTBEHHOCTD CIIELIMAJINCTA IIepel 00IIECTBOM U FOCYy-
IIapCTBOM TpeOYyIOT, B MEPBYIO Oouepedb, UCIIOIb30BaHUS BCEX MPO-
(eccrmoHaNbHBIX 3HAHWI 1 HABBIKOB, TAJIaHTA U AYIIEBHBIX KAUYECTB
COLIMAJIBHOTO pabOTHMKA B MHTEpECax 00IIECTBA U TOCYIapCTBa.

Honrom nepen cBoeii mpodeccreil IBIsieTcs Ipolaraiaa 3HaHUH
0 HEJSIX U 3TUYECKUX IMPUHILIMIIAX COLIMAIbHON paboThl, (DOPpMUPO-
BaHME ITOJIOXKUTEIBHOTO OOIIECTBEHHOIO MHEHHUS O Hell, peKiiaMa
COLIMAJIBHBIX YCIIYT.

IIpodeccnonanpueiM gonrom ConmanbHoro PaboTHuka mo oT-
HOIIIEHMIO K KOJIJIeraM, KOJUIEKTUBY, B KOTOPOM OH padoTaeT, COBO-
KyIHOM TpodeCCUOHAIBHOM TPYIIIE SIBISICTCS MOMUYMHEHNIE CBOMUX
IEeMCTBUI 1 TIOBEICHMS eAMHBIM IIJII BCETO KOJIJICKTUBA U IIpodec-
CHOHAJIBHOI TPYMITBI LIeJISIM, COACHCTBHE KOJUIeTaM B HJOCTHKCHUU
9THX LIeJieli, o0ecIiedYeHIe COrJIaCOBAHHOCTU ACHCTBUI BCEX YWICHOB
koutektrBa. Kaxmerii CoumanbHblii PAOOTHUK HeceT OTBETCTBEH-
HOCTb 3a 3 (PeKTUBHOCTD ACSTEIBHOCTH BCETO KOJIJICKTHBA.

OcHOBHOE cofepxkaHue IpodeccrnoHaaIbHOTOo nojra ColnaaibHOTO
PaGoTHuKa TI0 OTHOIICHMWIO K ITOTPEOMTENII0 COLMAIbHOM YCIYTU
3aKJII0YAeTCsS B CONCHMCTBMM HamOoJiee ITOJTHOM caMopeaan3alun
JIMIHOCTH, JOCTUTaeMOM pa3IMYHBIMU CIIOCO0AMM U METOIaMU
B COOTBETCTBHUM C €TI0 ITOTPEOHOCTSIMHU. 3a BBINOJIHECHNE 3TUX TPE-
ooBanuii ComnuanpHbIl PabOTHMK HeceT MOpaJIbHYIO OTBETCTBEH-

14



HOCTb. OCHOBHBIMU TpeOOBaHUSIMU IPO(PECCUOHAIBHOIO IOJTa
CounanbHoro PaboTHMKa B OTHOIIIEHNH KJIMEHTA SIBJISTIOTCSI: yBaXKe-
HUe KJIMeHTa KaK JTMYHOCTH, MOAAepXKKa ¥ pa3BUTHE Hanboiee 3Ha-
YUMBIX €T0 TOJIOXUTEIbHBIX KaUeCTB, pa3yMHasl TpeOOBaTeIbHOCTh
K HEMY, YCTaHOBJICHHE HE TOJIBKO JIEJIOBBIX, O(PUIIMATbHBIX, HO 1 Ye-
JIOBEYECKMX OTHOIICHMIA, CO3MaHNe Y KIMEeHTAa ONTUMUCTUICCKOTO
HaCTpOsI, ITOAIepKaHNEe eT0 JOCTOMHCTBA U CAMOYBaXKCHUSI, yBaXKe-
HUS CO CTOPOHBI COLIMATIbHOTO OKPYXKEHMUSI.

Baxwueitmmit monr CommanbHoro PaboTHMKa Tepen caMuM CO-
001 — ToAmep:XaHue CBOeil 4eCTH M JOCTOMHCTBA. YecTh 1 mOCTO-
nHcTBO CounmanbHOoro PaboTHMKA — 3TO MpU3HAHME KIIMEHTAMU,
KOJUIeTaMM, OOIIIECTBOM €T0 BRICOKMX KAa4eCTB 1 IIECHHOCTH KaK CIIe-
LUAJACTa W JUYHOCTH, COLMAIBHOE OINOOPEHHE €ro IesITeIbHOCTH
U TIOBEACHMSI, a TAKXKE BBICOKAsl OOBEKTUBHASI OLICHKA CAMUM CIIC-
LIUAJIICTOM CBOMX IIPO(eCCUOHANBHBIX M JIMIHOCTHBIX KAauyecCTB.
IToMmMoO 3TOrO, YeCTh M IOCTOMHCTBO, KaK KaueCTBa JIMIHOCTHU, SIB-
JISIIOTCST OTpaXkeHneM ImoTpeoHocTr ConnanbHoro PaboTHMKA B BBI-
COKOI CaMOOIICHKE 1 OLIEHKE CO CTOPOHBI OKPYKAIOIINX, SIBJISTIOTCS
CTUMYJIOM ¥ MOTHUBOM IIpO(eCCUOHAIBPHOIO HPaBCTBEHHOTO ITOBE-
IeHUsI, OCHOBOM IIJIsS MaJIbHEHIIETO COBEPIICHCTBOBAHUS KaK CIIe-
LIUAJIACTa U JAYHOCTH.

Honrom ConmanbHoro PaboTHMKA MO OTHOIIIEHUIO K cCaMOMY cebe
SIBJISICTCSI 3aBO€BaHIE BRICOKOTO aBTOPUTETA B OOIIECTBEHHOM MHe-
Humn. ABtoputer ConmanbHOro PaboTHMKa MOXET OBITH Kak (dop-
MaJIbHBIM, TaK 1 HeopMmaabHbIM. DopManbHbBII aBTOPUTET CIICLIM -
aJIiCTa MPEICTaBIsIeT Co00i, IO CYyTH, aBTOPUTET ero Impodeccun
" JoKHOCTA. HedopManbHEI XKe aBTOPUTET SIBIISIETCS ITOKa3aTe-
JIeM MOPAJIbHOM 3HAYMMOCTHU Y BIMUSIHUS CIICLIMAINCTa Ha KJIMEeHTA
WJIN €0 OKPYKCHHE, Ha KOJUIET, MEPUJIOM aOCOIIOTHOM, BHE 3aBH-
CHMMOCTH OT CJIY>K€OHOTO IIOJIOKEHUsI, €eT0 ILECHHOCTU. ABTOPUTET
CoumansHoro PaboTHIKA MOXET OBITh OCHOBAaH TOJIBKO Ha 1€ ICTBH -
TEJIbHBIX €T0 IOCTOMHCTBAX M 3aciyrax Kak Ipo¢heCCUOHAIBHOTO,
TaK U JUIHOCTHOTO ITOPSIIKA.

B mpaktuueckoii mestenpHOocT ColmanbHOro PaboTHMKA Hem3-
OEXKHBI JCOHTOJIOTMYECKIE KOHMIMKTEL. Hampumep, MOryT BHEIIHE
IIPOTUBOPEYUTD IPYT APYTY MHTEPECHI OOIIECTBA U KIIMEHTA: KIIMEHT,
0e3yCI0BHO, 3aMHTEPECOBAH B MCUYEPIILIBAIOIIEM pa3peIlIeHUN CBOMX
Ipo0JIeM, B TO BpeMsI KaK OOIIECTBO B CHJIY CIIOKUBIIICIICS CUTyalluN

15



MOXKET I10J1araTh (M OIpeAMEYNBATh CBOIO MO3UIINI0 B HOPMATHUBHO-
IIPABOBBIX aKTaX), YTO TAKOE MOJIHOE pa3pelIeHMe IIPOoOIeM OTIeIb-
HOTO KJIMEHTa BO3MOXHO JIMIIb B yIIep0O MHTEepecaM NPYIuX KIMCH-
TOB, LIEJIBIX COIIMAILHBIX TPYIIIT 1 BCETO OOIIECTBa, JaXKe eCJI MHTe-
pechl KIIMEeHTa He HOCSIT HEeHOPMAaTUBHOTO XapakTepa. B aTom ciryyae
CounanbHblii PaOOTHUK MOKEH MPaBUILHO PACcCTaBUTH aKIICHTHI,
IMPOBECTH TIIATEJIbHBIN AKCHOJOTUUYSCKUM aHAIN3 CUTyallld M Ha
OCHOBAHUM €TO Pe3yJIbTaTOB PEIINTh, UYTO IIPEACTABISIET COOO0I 00JIb-
IIyI0 IIEHHOCTD: CUTYaTUBHOE WJIX HEIPeXOmsiiee, o0IIee M YacT-
HOe, MaTepHUaJbHOE WX AyXOBHOE 1 T. II. 1o nuToraMm takoro aHaamsa
ciemyeT coejaaTh MaKCMMAJIbHO OOBEKTUBHBIN BHIOOP B ITOJIB3Y LICH-
HOCTel 00Jiee BBICOKOTO paHra. MOXKHO cKa3aTh 3apaHee, YTO TaKOi
BBIOOp OyneT B 00IIeM cllydyae I0CTaTOYHO TPYIAEH M OOLIMIA peuenT
MPEIUIOKUTh HEBO3MOXHO. I[losToMy Tak BaXkHa WHIWBUAyaJIbHAsI
CIIOCOOHOCTH CHEIMAINCTA K ITPO(EeCCHOHATEHOMY 3TUKO-aKCHOJIO-
TMIeCKOMY aHaJIM3y MPOOJIEeMHOM CUTYallMd, €r0 YMEHHUE PYKOBOI-
CTBOBAThCS JIEOHTOJOTUYCCKMMM IPUHLMIIAMHA IIPA  pa3pelIeHUN
KOH(JIMKTOB WX BBIOOPE IIPUOPUTETOB ACSITCIHHOCTH.

Ha mpakTtuke ConmanbHbIM PabOTHIKAM IPUXOIUTCS CTAIKMUBATHCS
¢ pa3HOOOpa3HBIMM STUYCCKUMU IIPOOIeMaMy BCIICACTBHAE MX 00s13a-
TEJIBCTB IT0 OTHOIIICHUIO K KJIMEeHTaM, KOJIJIeraM, COOCTBEHHOI ITpodec-
cnu, ob1IecTBY B 1iesioM. bonbmmHcTBO 3aTpyaHenmin s Colmanb-
Horo PaboTHuKa 00yC/IOBIEHO HEOOXOAMMOCThIO BEIOOPA MEXIY NBY-
MsI WIr OoJIee IIpOTUBOPEYMBLIMU 00s13aTenbcTBaMu. Hammpumep.

Heszasucumocmo u manunyauposanue. st CounanbHoro Pa6ot-
HIKa, KOTOPHII pacCMaTpUBaeT HE3aBUCUMOCTh UeJIOBEKa KaK OIHY
13 0a30BBIX IIEHHOCTEH, BCSIKOE YIIPABICHUE €r0 IMOBEACHUEM BhI-
[JISIAUT KaK MAaHUIIYJIMPOBaHUE U, CJICAOBAaTEIbHO, KaK pa3pyIIeHNe
caMoli CyIITHOCTY TyMaHU3Ma.

Ilamepnanuszm u camoonpedenenue. OmHa 13 KITIOUEBBIX LIEHHOCTEM
COLIMAJIBHOI pabOThl — OJIATOIIOIYYNE KIMEHTOB — aKTyaJIU3upPyeT
mpobieMy maTtepHanm3Ma. IlaTepHanucTcKasi mapagurMa IIpearo-
JIaraeT OMEKYHCKYIO Moaenb oTHomeHui ConuaabHoro PaboTHuka
1 KJINEHTA, «BeIeHNEe» MOCIIEIHETO, TOITYCKAET BMEIIATEIbCTBO B €T0
JKeJIaHWSI MJIA CBOOOMY IJISI €ro 3Ke COOCTBEHHOTIO OJrara.

Konghudenyuanosnocmo u wacmuoiii xapakmep coobuienuii. Bo Bcex
HALIMOHAJIBHBIX 3TUYCCKMX KOAEKCaX M YCTaBaX COMOCPXKUTCS II0-
JnoxeHue o ToM, yto CounanbHbI PaObOTHUK, yBaxkast TMYHOCTH
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U TOCTOMHCTBO KJIMEHTA, TOKEH COXPaHSTh MOJYYECHHYIO OT HETO
nHGOPMAIIIO CTPOro KoHuAeHIMaaIbHo. MH(popMamIys, UCIIONb-
3yeMasl B OHOM cjiydyae, He IOJDKHA ObITh MPUMEHEHa JJIs1 IPYyTUX
LeJieit 6e3 COOTBETCTBYIOIIUX CAHKLIUA.

Juunvie u npogheccuonanvusie yennocmu. B ocHOBe elne omHOI
TPYIIbl 3TUYECKUX AUJIEMM JIEXKUT KOHMIUKT MEXIY JUYHBIMU
u 1podeccrnoHanbHbIMKU IIeHHOCTIMU CoumaiabHoro PaboTHuka.
OH MOXeT OBITh HE COINIACEH C KJIMEHTOM II0 ITOJIUTHICCKUM, PEIIH-
TMO3HBIM, HPABCTBEHHBIM 1 MHBIM MOTUBaM, HO 00s13aH UCITOJHUTh
CBOM TIpoecCuoHabHbIN JOJT.

CIOXHOCTB pa3pelieHNs JeOHTOJIOTHYECKMX KOH(MIMKTOB COCTO-
uT B ToM, 4yTo ConmanbHbilii PAOOTHUK MMeeT, KaK U JIF000i1 Jes1o-
BEK, COOCTBEHHbIE, MOJIYYEHHbIC B OOBIACHHON >XU3HU, MpEacTaB-
JICHUSI O LIEHHOM M HEeIICHHOM, IOJKHOM 1 HemOKHOM. OH MOXKET
HaOII0JaTh MHOXECTBO IMPUMEPOB, KOrna B KOH(MIMKTHOU CUTY-
alliy JAYHOCTh MpeHeOdperaeT CBOMM JI0JITOM, U 3TO HE TOJbKO He
CTAaHOBUTCS JJIs1 HEE€ TparndyeCcKUM, HO Y B OMPEACICHHBIX CIydasx
MNPUHOCUT UHAUBUAYAIbHBIA (2 MHOIIA JaXKe W TPYMNIIOBOI) yCIIeX.
HenpecTuzkKHOCTh M HU3Kasl pecypcHasi 00eCneYeHHOCTb COLUab-
HOIi pabOThI TaKXKe OKa3bIBAIOT OIPEaCJICHHOE BIUSHUE HA (hOPMU-
poOBaHWE MO3UILIMU CIIEIMAINCTa B OTHOIIEHUM J0JKHOTO. Bee ato
YCJIOXHSIET TEOHTOJOTMYECKUI BBIOOp COTPYIAHMKA COLIMATbHOM
CIIyKObI, 3aTPYAHSET BIPAOOTKY UM KOHKPETHOU MO3ULIMM.

MOXHO HpemioXUTh CIASAYIONINe IToAXonbl K BeipaboTKe Comu-
aJlbHbIM PaGOTHUKOM JIMYHOM MO3UIMU B OTHOLIEHWHU OOJKHOTO
MOBEICHUSI.

1. ConmanbHas paboTa — 3TO HEe HaKa3aHUe, a Ipodeccusi, KOTOPYIO
WHIWBUA U30MpaeT caMOCTOSITENIbHO U O100poBOJbHO. Eciu ero
KaTeropuyecku He ycTpauBaeT 3apaboTHas IuiaTa, coaepkaHue
paboThl, €€ HEMPECTUXKHOCTh WM YTO-TO €lIe — CJIeAyeT UCKATh
Ipyryio, 6oaee nmoaxondinyto. Ecian Bce Xe Mo coaepKaTesibHbIM
npr3HaKaMm BblOpaHa rpodeccuoHalbHas collanibHas padbora, To
OTHOIIEHUE K HEl JOIXKHO OBbITb OTBETCTBEHHBIM, TBOPUECKUM,
a He (hopMaJIbHBIM.

2. CoumanpHast paboTa B CUJIy CBOEH CIIeUM(UKH IIPEABSIBISICT
MOBBILLIECHHBIE TPEOOBaHUS K JUYHOCTHBIM KayeCTBaM CIICLIU-
aJlucTa, KOTOpble 00SI3bIBAIOT €T0 ObITh BO MHOTUX OTHOIIECHU-
SIX «UAeadbHOM» JUYHOCTHIO, CYIIECTBEHHO OTJIMYalOLIEHCs
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OT JIMYHOCTU OOBImeHHON. OmHako, TpeboBaHMe IIpodeccuu
K COBEPIICHCTBOBAHMIO JUIHOCTHOI'O O0JIMKA CIIELIMAINCTa He
MIPOTUBOPEUYUT HU MHTEpPecaM JUIHOCTH, HU MHTepecaM o0IIe-
CTBa, IO3TOMY HE MOXKET CYUTATHCS (DAKTOPOM OTPAaHUUICHUS CBO-
6onpl ConnanpHoro PaborHuka.

3. KoHpmuKT Mexay MHTepecaMy 00IIecTBa 1 MpodeccMoHaTbHON
TPYIIIBI, KJIIMEHTA 1 TIPO(eCCHOHAIBHOM TPYIIIBEL He TOJDKEH pe-
IIAThCS C TIO3UIMI KOPIIOPATUBHOTO 3roM3Ma M MHTEPECOB, I0-
CKOJIBKY 3TOT IIyTh BeIeT K yTpaTe MCTUHHOIO MpeIHAa3HAYCHUS
npodeccun, MaAecHUIO €€ CONATbHOM 3HAYMMOCTH.

4. CnemyeT UMeTh B BUIy, YTO B IIEJIOM MCTUHHBIC, KOPECHHBIC MHTC-
PECHI KIIMEHTOB, 00IIIeCTBa, Ipodeccri IPOTUBOPEUUTh HE MOTYT:
U Te, U IPyrHe HaIpaBJIeHBl Ha AOCTIDKECHME WHIWBUIYaTbHOIO
u obmiero Omara. CUTyaTUBHBIE XK€ MHTEPECHl MOTYT ITOPOXKAATh
KOH(MIMKT, HO C O3 UCTUHHOTO OJ1ara MX MOXKHO M JOJIKHO
perymupoBath. Jonr ConnanbHoro PaboTHMKa 3Mech 3aKIIIOUASTCS
B YperyIMpoBaHNN KOH(JIMKTA 1 BEIPaOOTKe HanboJIee pallioHaIb-
HOI ITO3ULINH, BeoyIlel K HanOOoIbIIeMy 0J1ary y9aCTHUKOB.
Ocosznanne CoumanbHbIM PaboTHUKOM CBOETO IIpo(ecCoHAIBHO-

IO JOJITa eCTh OTPaXKeHHE €r0 OOBEKTUBHBIX OOSI3aHHOCTEH B MIESX,

YOSXKIEHUSIX, YYBCTBAX, IIPUBBIYKAX, BO BHYTPEHHMX MOTHBaX ITpodec-

CHOHAJILHOM IEeSITEIbHOCTY 1 BOIUIOIIEHHE UX B IIPAKTUIECKOM ITOBCE/I -

HEBHOI JesITeIbHOCTU. TakuMm o0pa3om, mpodeccruoHalbHbIN 10T 00-

YCJIOBIIEH COBOKYITHOCTBIO OOBEKTUBHBIX M CYOBEKTHBHEIX (PaKTOPOB,

IETePMUHUPYIOLINX ToBeaeHNe crienaaucTa. Co3HaTeIbHOE BBITION-

HEHHUE CBOCTO JIOJTa SIBIIICTCS YCIIOBHEM BBICOKO3((EKTUBHOI Oesi-

TeIBHOCTH, KaK camoro CoumanbHoro PaboTHmKa, Tak u Bceil colu-

aJIbHOI CITyKObI, THCTUTYTAa COLAILHOI paOOTHI B IIEJIOM.
CraHgapThl 3THYecKoro ImopeneHust CoumanbHOro PaboTHmKa

OIIPEICISTIOT HOPMBI ITPO(eCCUOHAIBHOM IeSITEIbHOCTH B COOTBET-

CTBHUU C 3TUYCCKUMU LIECHHOCTSIMU ¥ IPUHIIMIIAMU COLIMAILHON pa-

0OThI, TPEOOBAHUSIMU TTPOPECCUOHATIBHOTO AOJTA.

Mcnonb3oBaHHasa nuteparypa:

1. Borraea M. A. IlpodeccroHaTbHO-3TUUYECKINE OCHOBBI COIIMAILHON
pabotel. KabGapauHo-bankapckuii rocymapCTBEHHBIM YHUBEPCUTET
uM. X. M. bep6ekosa. Hanbunk, 2010.

2. Mengenesa I'. I1. MocKoBcKUIi TocynapCTBEHHbIN COLMATbHbBIN YHUBEP-
cuteT. Mocksa, 2001



4. MpoteccmoHanbHO-3TUYECKUIA KOOEKC

Hanuuue xonmekca npodeccuoHaqibHOM 3TUKU — 3TO TMoKa3aTelb
HPaBCTBEHHOM 3peaocTU MPodecCuOHAIbHOIO COO0IIeCTBa, KOTO-
poe crocobHO 06e3 MOMOIIM TroCyaapcTBa CaMOCTOSITEILHO perja-
MEHTHUPOBATh MTOBEJCHNE CBONX UJICHOB.

ITpodeccroHanbHO-3TUYECKUI KOJEKC — 3TO CBOA Mpodeccro-
HaJIbHO-3TUYECKUX HOPM, IPEANUCHIBAEMBIX CIIeIIAAINCTaM KOH-
KpPEeTHOro BuAa MpodeCCHOHAIBHOM NEeSITeIBHOCTH W TPUHSITHIA
B YCTAaHOBJIEHHOM ITOPSIIKE X O(PUIIMATIBHBIM MPOoheCCHOHATbHBIM
00bEeAVHEHUEM.

OCHOBHOU yeavro PoPecCUOHaTbHO-3TUYECKOTO KOoAeKca SIB-
JISIETCSI COAEMCTBUE BOIUIOLICHUIO HIEaIOB TyMaHM3Ma UM HpaB-
CTBEHHOCTH, KaK B Ipo(eCCUOHAIBHOM NesITeIbHOCTH, TaK 1 B 00-
IIECTBE B IIEJIOM, IOCPEACTBOM OIIPeIMEUYMBAHUSI B IOBEICHUU,
OTHOIICHUSIX W IeHCTBUSIX CIIEIIMAIMCTOB CYIITHOCTHU Ipodeccro-
HaJIbHO-3TUYeCKOM cucteMbl. Ero ocHoBHas 3adaua — obecriede-
HIE€ MOCTOSTHHOM PETYJISIIUM, OLICHKN U KOHTPOJISI IIOBEIEHMSI, OT-
HOILLEHUU U NeCTBUI MpeacTaBuTeNeil MpohecCuoHalIbHOM TpyIl-
ITbI, YTO 0COOEHHO BaXXKHO B CIIyJasX, KOTIa OIleHKa AesSITeIbHOCTH
CTelIMaINCTa 110 OOJIbIIel YacT! HEBO3MOXKHA MHBIMUA BHEITHUMU
METOJaMU.

«Konekc atnkn HammoHanbHOU Accoldaliiyl COLMATIbHBIX pa-
00THUKOB», NpuHATHIA B CIIIA B 1997 roay, Tak ornpenesieT Leju
3TOTO TOKYMEHTA:

1. Kodekc onipenelisieT KITIIoUeBble IICHHOCTH, Ha KOTOPBIX OCHOBBIBA-
€TCSl MUCCHSI COLIMAJIbHOTO pabOTHMKA.

2. Kodekc CBOOWT BOCAMHO IIUPOKKUE STUYECKUE ITPUHIIMIIBI, OT-
paxarollye KaueBble LIEHHOCTU Npodeccruu, U yCTaHABIMBAET
Habop OCOOEHHBIX 3TUYECKMX CTaHOAPTOB, KOTOPBIMU CIIEIyeT
MOJIB30BaThCSI B IIPOBEICHUM ITPAKTUKH COLIUAJIBHOIM PaOOTHI.

3. Kodekxc pa3paboTaH TaK, YTOOBI TOMOTATh COIIMAIbHBIM pabOTHM-
KaM OITpeIeIsATh Te ITOJI0XKEHMSI, KOTOPbhIE CJIeIyeT pacCMaTpUBaTh
B CiIydasix KOH(IMKTa IMpodeCCUOHAIBHBIX 00S3aTebCTB WU
BO3HUKHOBEHUS 3TUYECKOM HEOIIPEIEeICHHOCTH.

19



4. Kodexc obecrieunBaeT 3TUUYSCKHUE CTAHMAPTHI, K KOTOPBHIM JIIOIN
MOTYT 00pallaThCsd B TOM Cliydae, €C/IM OHU XOTST MPUBJIEYb CO-
LIMATbHBIX pAOOTHUKOB K OTBETCTBEHHOCTH.

5. Kodekc conanu3upyeT MpakKTUKAaHTOB, KOTOPhIC HEIaBHO HAaYaJIn
paboTtarh B mpodeccuu CouMaaibHOro paboOTHUKA, IPUBUBAET UM
LIEHHOCTH, 9TUYECKWE NPUHLIMIbBI U 3TUYECKUE CTAaHAAPTHI.

6. Kodexc onpenensieT Te cTaHAAPTHI, KOTOPLIe MpodeccuoHaaIbHas
rpyIIa caMa MOXET MCITOJb30BaTh JJIS1 OLICHKU CBOMX pabOTHMU-
KOB B IIJTaHE HEATUYHOTO MTOBEACHUS.

B HACP cymiecTByIoT yCTaHOBJIEHHBIC TTPOIEAYPHI IO BBIHECE-
HUIO MPUTOBOpA MO 3TUYECKUM Kajlo0aM Ha YJIEHOB ACCOLIMALIMM.
INomnuceBasick mon Kodexcom, colMaabHble PAaOOTHUKM ITOJKHBI
MIPUMEHSTH €T0, y4acTBOBATh B cyaeOHBIX polieccax HACP w mpu-
JIeP>KUBATHCS TeX AUCLUMILUIMHAPHBIX B3bICKAHUI WA CaHKIIMIA, KO-
Topsle BeiHOcUT HACP.

OcHOBHOI1 3amayeli pa3paOdOTYMKOB STUIECKUX KOMEKCOB SIBJISI-
ercs (popMyarMpoBaHKWE HOPM KOPIOPATUBHOM 3TUKU U BHEAPEHUE
B OpodecCuoHaNbHy0 Cpeday MPUHLMIIOB, KOTOpPbIC HaIpaBICHbI
Ha pa3pelieHre HPaBCTBEHHO-3TUYECKUX MPOOJIeM M CHOPHBIX CU-
Tyalluii, MpenoTBpallleHUe 3JI0yITOTPeOJCHUI B pa3IUuUHbIX cdepax
npodeccuoHanbHoO aesgteabHocTU. Kak mpaBuiio, Kogekce nomoii-
HSIET MpaBuUJia, YCTAHOBJIIEHHbBIE 3aKOHOIATEILCTBOM O Mpodeccro-
HaJIbHOW AeSITeIbHOCTH.

ITprYMHBI TPUHATUSL STUUECKUX KOJAEKCOB CACAYIOLINE:

1. eiicTByIolllee 3aKOHOMATEIbCTBO, pErjaMeHTHUpYlollee MpaBa
U 00513aHHOCTU KOHKPETHBIX CHELIMATUCTOB, HE MOXET OXBAaTUTh
BCE€ HIOAHCHI UX NPO(PeCcCHOHATBHOU AeSITeIbHOCTU U BO3HUKAET
HEO00XOAUMOCTb B IOMOJHUTEIbHOM peryaupoBaHuu. Pazymeercs,
JIydilie BceX pa3OupaloTcs B CBOMX IpobjieMax MpeacTaBUTEIN
KOHKPETHBIX CHELMAIbHOCTEN, KOTOPbIEC 1 pa3padaTbiBalOT KOP-
nopaTuBHbIe mpaBuia. Kpome Toro, Bo MHOrMX 3aKOHOAATEJIbHBIX
aKTax o NMpoheCCUOHAIBLHON AEITEAbHOCTU COACPXKATCS MOJIOXKE-
HUS, 00sI3bIBAIOIIKE COOMI0IaTh HOPMbl KOPHOPATUBHOM 3TUKMU,
HaIpuMep, 3aKoH «O0 agBoKaType U aIBOKATCKOI AeSITeIbHOCTI
B Pecniyonmuke benapych», 3akoH «O0 oKazaHUM TICUXMATPUYIE-
CKOM MOMOIIIWN».

2. ITockobKy IpaBOBOE peryIMpoOBaHUE, KaK Pa3HOBUIHOCTH IFOCY-
JNapCTBEHHOIO BMEIIATEIbCTBA B XM3Hb OTAEAbHOIO IpaXkIaHUHA
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¥ OOIIIeCTBa, B IEJIOM MMEET CBOU IIpeaeibl, IIOCTOJIbKY U 3aKO-
HOIAaTeb CTPEMUTCSI MUHAMU3MPOBAaTh CBOE€ BTOPXKEHME B HPaB-
CTBEHHO-3THYECKYI0 cdepy oOIecTBa, KOTOopas TPagUIIMOHHO
perIaMEHTUPYETCS PEIMTHO3HBIMU M HpaBCTBEHHBIMI HOPMaMMH,
00BIYAsIMU U TPaTULIMSIMU. B 3TO# CBSI3U MPUHSITHAE 3TUICCKOTO
KOZIeKca CJIeIyeT pacCMaTpUBaTh KaK Pe3yIbTaT YIIOPSIOINBAHMS
0OIIIECTBEHHBIX OTHOILICHUI BHYTPU I'PaKIaHCKOTO OOIIEeCTBA CH-
JIaMH1 CaMOTO O0IIeCTBa.

3. IIpencraBuTenn HEKOTOPHIX IIpodeccuii (K IIpUMepy, Bpad, CyIbs
M Op.) B CUJIY CBOETO IIPaBOBOI'O CTaTyca MMEIOT UPE3BBIYAHO IIIH-
POKUII MPOCTOP CYOBEKTUBHOTO YCMOTpeHUsl. MHBIMM clloBaMu,
CB0O0O/IA NX IEUCTBUIA (KOTOPHIE MOI'YT OBITh HE TOJIBKO COLIMAIBHO-
MOJIC3HBIMU, HO 1 O0IIIECTBEHHO-BPEIHBIMI) 3a4aCTyI0 OTpaHIIC-
Ha JIMIIIh OTHOCUTEIBHO OIIpeNeIeHHBIMU IIPABOBBIMM IIPEIITICA-
HUSIMHU 1 COOCTBEHHOI COBeCThI0. OMHAKO, COBECTh, KaK N3BECTHO,
TOHSITHE HEKOHKPETHOE M 3a9acTyI0 BechMa CyObeKTHBHOE. B 31011
CBSI3M 3a/avya STUYECKUX KOISKCOB KaK pa3 1 3aKJII0YaeTCs B TOM,
yTOOBI, OOpa3HO BHIpaXasiCh, IIPUBECTH IIOPOIl IHAMETPAIBHO
MIPOTHBOIIOJIOXKHEIE TIPEACTABICHUS WICHOB ITPO(eCCUOHATILHOIO
coo0I1IecTBa 0 JOOpe U 37I¢, K 00IIeMy COLIMAIBbHO-IIOJIC3HOMY 3Ha-
MEHATENII0. DTOT0 MOXKHO JOCTHUYh TOJBKO (hOpMaIM30BaB HPaB-
CTBEHHBIC Mcabl, Ha KOTOPHIX Oa3upyeTcs Ta WM MHasl IIpodec-
CHOHAJIbHAS IeSITeIBHOCTh, BO3BEIS NX B 00sS3aTeIbHBIC K MCITON-
HEHUIO KOPITOPaTUBHBIC IIPUHIIAIIEI 1 HOPMEL.
be3yclIoBHEIM ITOCTOMHCTBOM KOIEKCOB IIpodeCCHOHAIbHOMI

3TUKU SIBIISICTCS TOT (DaKT, YTO B HUX COIAEPKATCS YETKHE OTBETHI

Ha HauOoJjiee 4acTO BCTpevamlluecs B MpodecCuOHATbHON Oes-

TEJIbHOCTH CJI0XHbBIE C HPABCTBEHHO-3TUYECKOM TOYKU 3PSHUS BO-

mpockl. B Toxe BpeMs 3TUUecKre KOAEKChI HE SIBJISTFOTCSI MCUEPIIhI-

BaIOIIMMU HOPMATUBHBIMU aKTaMU, COACPKAIINMU IIPEIITUCAHMIS

Ha BCe cIy4yau XU3HU. B Komekcax yKaspIBaeTCs, YTO B CIOXKHBIX

WIN CIIOPHBIX BOIIpOCaX, HE YPEryJIMpOBaHHBIX B 3aKOHOIATENIb-

CTBE WU KomeKce MpodecCHOHATbHOM 3TUKH, JIMILIO MOXET o0pa-

TUTHCS 32 COBETOM B COOTBETCTBYIOIINI OpraH CBOEro npodeccuo-

HaJIbHOT'O COOOIIECTRA.

B OGonpmnHCTBE KOmEKCOB MpO(eCcCHOHATBbHONM 3THUKM perJa-

MEHTHUPYIOTCS BOIIPOCHI TUCIUTIIMHAPHONM OTBETCTBEHHOCTH. Jl1ic-

LUTUIMHAPHBINA IPOCTYIIOK MPEACTABISIET COOO0I HapyIIeHEe HOPM
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STUYECKOTO KOIEKCa, BBIPA3WBIICECS B HEMCIIOJIHCHUU CIICIIM-
aJIICTOM BO3JIOXKEHHBIX Ha HEro 00SI3aHHOCTEH WIIM B HApyIICHUN
YCTAHOBJICHHBIX 3anpeToB. CaHKIMU 32 COBEPIICHHbBIC ITPOCTYIIKHI
MOTYT OBITh CAMBIMU Pa3JIMYHBIMU 1 BapbUPOBATHCS OT 3aMEUaHMUS
0 UCKIIOUCHUSI M3 NPOdEeCcCHOHAIBHOIO COOOIIeCTBa, KOTOPOE
caMO BBIIACT JMIIEH3UM Ha 3aHITHE ONpPEACICHHOMN HeATEIbHO-
cteio. Takass HOpM, HaIlpUMep, COOEPKUTCS B 3aKoHe «O0 amBo-
KaType 1M amBOKATCKOI AesaTeabHOCTH B Pecmybnmke bemapych».
COOTBETCTBEHHO, JUIIEHNE JUIIEH3UHU AeIacT HEBO3MOXHBIM pa-
00Ty 110 CIIeIMaIbHOCTU. B 3aKkiItoueHre OTMETUM, YTO STUICCKUIA
KOICKC SIBJISICTCS BasKHEHUIIIMM HOPMAaTUBHBIM aKTOM, PEIIaMEHTH -
pyomuM Ipo¢eCCUOHAIBHYIO OesSITeIbHOCTh HapaBHE C IEiICTBY-
IOIIUM 3aKOHOIATEIbCTBOM. ET0 3HaHME M cOOMOneHre — 3TO He
TOJIBKO YCJI0BHE MPOMECCUOHATBHOTO yCIIeXa U OBICTPOTO Kapbep-
HOTO pOCTa TSI KaXKIOTO CIIeUaNINCTa, HO U HACTOMYMBOE TPeOo-
BaHME OOIIECTBA KO BCEM IIPEICTABUTEIISIM COLIMAIbHO-3HAUMMBIX
npodeccuii.

Mcnonb3oBaHHasa nuteparypa:

1. borraeea M. A. IlpodeccrnoHaaIbHO-3TUYECKUE OCHOBBI COLIMATBbHOMN
padotel. KabGapauHo-bankapckuii rocynapCTBEHHbI YHUBEPCUTET
M. X. M. bepb6ekona, 2010.

2. MamuHoBckuii A. A. Koaexkc rpodeccoHaIbHOM 3TUKU: TIOHSTHE W I0pU-
nuaeckoe 3HaueHue // 2KypHan poccutickoro mpasa. 2008. Ne 4.



5. mob6anbHOe onpepeneHne
couunanbHon paboThl

Loxymenm Mexncoynapodnoii gpedepauuu couuanrbHuixX pabomuuKos
u Mexcdynapooroii accoyuauuu WKoa COUUANbHOU padbombl,
ymeepoicoen 6 urone 2014

CounanbHasi paboTa SIBJISICTCS IIPaKTUIeCKO# mpodeccreil u aka-
JEeMUYECKOM MUCHUILIMHOM, KOTOpas CIOCOOCTBYET M3MEHEHMSIM
B OOIIIECTBE 1 €TI0 Pa3BUTHIO, COACHCTBYET COLIMAIBHOM CINTOYEHHO-
CTU 1 YKPETUICHUIO CIIOCOOHOCTEH K CaMOCTOSITeIbHOMY (DYHKIINO-
HUPOBAaHUIO JIIOIEH B OOIIECTBE, MOBBIIICHUIO CTEIIEH! UX JIMYHOMN
cB0OOIbI. [IpMHIMITEI COIIMAIPHOM CITPABEIJIMBOCTH, TIPaB YEIOBE-
Ka ¥ yBaXXEHMSI MHOTrooOpa3usl SIBJISIIOTCS LIEHTPAIbHBIMU B COLIM-
apHOM padote. OTMpasich Ha TEOPUN COIMAIBLHOIM pabOTHI, 00IIe-
CTBEHHBIC U TyMaHUTapHbIC HAYKH, CIICLIMAIN31NPOBAaHHbIC 3HAHMSI,
coluajabHast paboTa BOBJIEKACT JIIOEH U CTPYKTYPHI B pEIICHUE K13~
HEHHO BaXXHbBIX IIPOOJIEM ISl TTOBBIIICHUS UX OJIaTOIIOTY NS,

JaHHoe omnpeneeHre MOXKHO PaCIIMPSITh HA HALIMOHAIEHOM 1/
peTMOHAIbHOM YPOBHSIX

Kommenmapuu. KomMMeHTapuuy ciayxXaT sl pa3bsICHEHUS KIIIO-
YEBBIX KOHIIEIITOB, MCIIOJb3YEeMbIX B OIIPEACICHUM, 1 KOHKPETU3H-
PYIOTCS OTHOCHUTEJIBHO K/AHUe8blX NOAHOMOUULL, NPUHYUNOB, 3HAHUILL
U NPAKmMUKU nPoghecCUOHANbHOU COUUANbHOU padOmbl.

Karouesvie noanomouus ipodpeccroHaabHON COLMATBbHOI pabOThI
BKJIIOYAIOT B Ce0sI COmeiicTBME OOIIECTBEHHOMY M3MEHEHMIO, CO-
LIMAJIbHOMY Pa3BUTHIO, COLMAIBHON CIUTOYEHHOCTH, a TAKXKe YKpe-
IUICHUIO CITOCOOHOCTEI K CaMOCTOSITeIbHOMY (DYHKIIMOHNPOBAHHUIO
JIIOEH B OOIIIECTBE, NX OCBOOOXKIECHMIO.

CoumanbpHast paboTa SBISIETCS IIPaKTHMYECKO mpodeccueit
U aKaIeMU4YeCKOM MTUCUUIUIMHOM, KOTopas IpU3HAeT B3aMOCBS3h
UCTOPUYECKUX, COLMATbHO-3KOHOMUUYECKHUX, KYJIbTYPHBIX, IIPO-
CTPAHCTBEHHBIX, MOJUTUIECKUX W JTUIYHOCTHBIX (PAKTOPOB, BBHICTY-
MaIOIIMNX BO3MOXHOCTSIMM M/WiIM OapbepaMy IS YeIOBEYECKOTO
Omaromoayunst u pa3BuTus. CTpyKTypHBIE Oapbephbl CIIOCOOCTBYIOT
YBEKOBEUMBAHUIO HEPaBEHCTBA, OUCKPUMMHAIIAM, SKCIUTyaTalluu
U yrHeTeHus. Pa3BuTne KpuTHYECKOro CO3HAHMS Yepe3 OCMBICIICHUE
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CTPYKTYPHBIX UCTOYHUKOB YTHETCHUS U/ WIN IIPUBUJICTUIA HA OCHO-
BE€ PACOBBIX, KIJIACCOBHIX, S3BIKOBBIX, PEJIMTMO3HBIX M TE€HIECPHBIX
pa3IM4nii, OrpaHUYEHHBIX BO3MOXHOCTEH B pa3BUTUH, KYJIBTYPHOI
U CEeKCyaJbHOIl OpHMEHTAlluM, a TakKKe pa3pabOTKa IeiiCTBEHHBIX
CcTpaTeruii, HaIpaBJICHHBIX HA IIPEOMOJIEHNE CTPYKTYPHBIX U JINU-
HOCTHBIX 0apbhepOB, SIBIISIIOTCSI IICHTPAJIbHBIMU B OCBOOOINTEILHOMN
MIPAaKTHUKE, LIeJIM KOTOPOil — YKpeIUIeHWe CIIOCOOHOCTH JTIOACH K ca-
MOCTOSITEILHOMY (DYHKIIMOHUPOBAHMUIO B OOIIIECTBE M MX OCBOOOXK-
nenue. Conmmapu3upysich ¢ 00€300JICHHBIMA JIIOAbMU, ITPodeccust
CTPEMUTCS OOJIETYNTh HUIIETY, OCBOOOINTH YSI3BUMbIC W YTHETCH-
HBbIC TPYIIIbI, CONEICTBOBATh COIMAIBPHOMY BKIIFOUCHMIO M OOIIe-
CTBEHHOMY CIUIOUEHUIO.

IlonHoMOYME IS COLIMAIBHOTO M3MEHEHUSI OCHOBAaHO Ha IIpe-
IMOCBUIKE TOTO, YTO MHTEPBEHLIMS B COLIMATILHOI pabOTe OCYIIEeCT-
BIISICTCS B CJIydae, KOTAa TeKyllas CUTyallus Ha JJI000M ypoBHE (MH-
IUBUIYaIbHOM, CEMEIHOM, MaJIOM TPYIIIBI, COOOIIECTBA MJIX OOIIIe-
CTBa) HyXXIaeTcsI B U3MECHeHUHU U pa3BuTuu. OHa BhI3BaHA IIOTPEO-
HOCTBIO OTBETUTh Ha BBI30B W U3MEHUTH T¢ CTPYKTYPHBIE YCIIOBHUSI,
KOTOPBIE CITOCOOCTBYIOT MaprUHAIM3AIINH, COLNATLHOMY UCKITIOUE-
HUIO ¥ YTHETCHUIO.

CylIecTBEeHHOE MECTO B MHUIIMATUBAX COLMAIBHOIO M3MEHEHUS
OTBOIUTCS YEJIOBEUECKOI IeSITEIbHOCTH 110 IIPOABIDKCHUIO IIpaB
YeJI0BeKa, SKOHOMHMYECKOI, 3KOJIOTMYECKO M COLIMAIbHONI CcIipa-
BeguBocTU. ITpodeccust B paBHOI cTereHU NMocBsIIaeT cedst ode-
CIEYCHHNIO COLMAIbHON CTAOMIBHOCTH, €CIM TaKas CTaOMIbHOCTh
HE UCIIOJIB3YeTCs B ILIEJISIX MapTrUHAIN3ALNN, NCKITIOUESHUS WU yT-
HETEHMST OCOOBIX TPYIII JIIOICH.

KoHllenmst conmaapbHOrO pa3BUTHUS OIPEAC/IsieT CTPAaTeruyd MH-
TePBEHLIMN, CTPEMJICHNE K M3MEHEHUIO TOCYIApCTBEHHBIX 1 ITOJIN-
THUYECKUX CTPYKTYP, TOIIOJHSIIOIINX OoJiee ITOMYISIPHBIE — OCTaTOY-
HbIC ¥ THCTUTYLIMOHAJIbHEIE CTPYKTYphl. OHAa OCHOBaHa Ha IIEJIOCT-
HBIX OMOIICMXOCOLMAIbHBIX, TYXOBHBIX OIICHKAX M MHTEPBCHIIUSIX,
KOTOpPBIE BBIXOIAT 3a IIpeleibl MUKPO-MaKpO-IeACHMSI, BKIIOYAs
MYJIbTH CUCTEMHEIE YPOBHU, MEXXCEKTOPHOE M MEXKIPO(eCCHOHATIb-
HOE COTPYIHMYECTBO, HAIlEJICHHOEe Ha ycToWumBoe pa3uTtue. OHa
OTHAeT MPUOPUTET COLNOCTPYKTYPHOMY ¥ 9KOHOMUISCKOMY pa3BH-
THIO U HE pa3ielsieT pacxoxkee MHEHHE O TOM, YTO SKOHOMMNYCCKUIA
POCT SIBJISIETCS TIPEATIOCHUTKOM MIJIST COLIMAIbHOTO Pa3BUTHSL.

24



Ilpunyunost. Bceobbemmonie NpUHIMNBI COLIMATBHON pabOTHI:
* YBaXEHME HEOTHEMJIEMON LIEHHOCTHU 1 JOCTOMHCTBA YEJI0BEKa;
* HENpPUYMHEHME Bpea;

* yBaXXEHME MHOroo0pa3us;
* obecrieyeHMe TpaB YeJI0BeKa;
* colMajabHas CIpaBeaIuBOCTb.

3ammTa 1 IOAAep:KKa IpaB YeJIOBeKa M COLMAJIbHOI CIIpaBem-
JIMBOCTU SIBJISIIOTCSI MOTUBALIME MU OCHOBAHUEM IS COLIMAIbHOM
pa6otsl. ITpodeccroHanbHast 1esITeIbHOCTb COLIMAAbHBIX PAaOOTHU-
KOB paccMaTpuBaeT IpaBa Yea0BeKa M KOJUIEKTUBHYIO OTBETCTBEH-
HOCTb KaK B3aMMOCBSI3aHHbIC YacTU LeJa0ro. Maes KoJIeKTUMBHOMN
OTBETCTBEHHOCTM BBIABMIACT HA MEPBbIMA IJIaH MOHMMAaHUE TOrO,
YTO IpaBa OTACIBHOIO YeJI0BeKa MOTYT ObITh peaIM30BaHbI TOJIBKO
Ha eXEeIHEBHOI OCHOBE IMPU YCIOBUU O0OIOIHOM OTBETCTBEHHOCTU
3a ce0s1 M OKPYXAIOIIYI0 Cpeday, M CO3JaHUsSl B3aUMHBIX OTHOIIE-
HUI BHYTpU coobuuecTB. [ToaToOMy OCHOBHOM (hOKyC cOLIMaIbHOMI
paboThl TOKEH ObITh HAaMpaBJIEH Ha 3allMTy IpaB JI0Ieil Ha BCeX
YPOBHSIX ¥ CIOCOOCTBOBATb TOMY, YTOOBI JIIOAY MPUHUMAIK Ha ceOs
OTBETCTBEHHOCTb 32 0J1arornojyyre Apyr Apyra, IOHUMaJIu 1 yBaxKa-
JIM B3aMMO3aBUCUMOCTbh MEXIY JIOAbMM, a TaKXKe MEXIY JIOIbMU
M OKPYKAIOIIECH Cpeno.

CounanbHast paboTa OXBaThIBAeT IIpaBa IIEPBOrO, BTOPOIO U Tpe-
Thero ypoBHeil. [IpaBa nmepBoro ypoBHsI OTHOCSITCSI K Ipa>kdIaHCKUM
U TTOJIMTUYECKUM MpaBaM, TAKMM KaK cBOOO/1a CJI0Ba M COBECTH, CBO-
00112 OT NMBITKX ¥ HE3aKOHHOTO 3a/1epXKaHusl; BTOPOI YPOBEHb OTHO-
CUTCS K COLIMATbHO-3KOHOMMWYECKUM M KYJIbTYPHBIM MpaBaM, KOTO-
pble BKJIIOYAIOT MpaBa JOCTyNa K 00pa3oBaHUIO, 3ApaBOOXPaHEHUIO
U 00ECMEYEHUIO XUJIbEM, MPABO Ha $I3bIK HALIMOHAJbHOIO MEHb-
IIIMHCTBA; MpaBa TPEThEro YPOBHS (POKYCHUPYIOTCS HA MUPE MPUPOIbI
U TIpaBe Ha OGMOMHOroo0pa3ue BUAOB, a TAKXKE MEXKIOKOJIEHUYECKYIO
CIIPaBeUTMBOCTh. DTU IIpaBa YKPEIUISIIOT APYT Ipyra, OHU B3anuMO3a-
BUCHUMBbI M BKJIIOYAIOT KaK MHAWBUAYaJIbHbIC, TaK U KOJJICKTUBHbIC
npana.

B HeKOTOpBIX clydasix «<HEMPUYMHEHNE BPeaa» U «yBaKeHUE MHO-
roodpasus» MOXeT NMPEACTaBASATb MIPOTUBOPEUYNBBIC U KOHKYPUPYIO-
11I1e HIEeHHOCTH, HAaTPUMEP, KOTIa CO CChLIKOM Ha KyJIbTYpy Hapylua-
I0TCS TIpaBa, BKJIOYas MPaBo Ha XKU3Hb, MpaBa TAKUX MEHBIIWHCTB,
KaK >KEHIIMHbI U TOMOCEKCYaIUCThI. [ 106anbHbIe 00pa3oBaTeIbHbIE
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CTaHAAPTHI O IIOATOTOBKE M OOYYECHHUIO COLMAIbHBIX PAaOOTHUKOB
paccMaTpUBaIOT 3TY CIOXHYIO IIPO0JIeMy, BBIIBUTAS ITOOXOM K 00-
VUCHUIO COIUAIBHBIX PaOOTHUKOB, ONMPAIOIINIICI Ha OCHOBHBIC
IIpaBa YyejioBeKa.

3unanue. CounanbHas paboTa SIBISICTCS KaK MEXIUCIUAILIMHAD-
HOI, TaK ¥ TpaHCIUCHUTIUIMHAPHON. OHA OnMpaeTcs Ha IIUPOKUIA
CIIEKTp HayYHBIX TEOPUI 1 cclienoBaHmii. «Hayka» B JaHHOM KOH-
TEKCTE MIOHMMAETCSI B CBOEM OCHOBHOM 3HAUYCHUM — KaK «3HaHUE».
CoumanpHast paboTa onMupaeTcs Ha CBOM COOCTBEHHBIC ITOCTOSIHHO
Ppa3BUBAOIINECS TEOPETUUECKUE PEeCYpPChl M MCCIENOBAaHUS, a TaK
Ke Ha TSCOPUM APYTUX TYMaHUTAapHBIX HayK, BKJIIO4Yas, HO, HE oTrpa-
HUYMBASICh, COLUMAIBHBIM pa3BUTHEM, COIUAILHON IIeIaroTuKoi,
aIMUHUCTPUPOBAaHMEM, aHTPOIIOJOTMEHl, SKOJOTHEH, SKOHOMM-
KOii, 00pa3oBaHMEM, YIpaBICHUEM, CECTPMHCKMM YXOIOM, IICH-
XUaTpueil, IICUXOJIOTHEH, 3IpaBOOXpaHEHUEM M COLIMOJIOTHCH.
YHUKAIbHOCTb MCCIEIOBAaHUI COLIMAJIbHONM paOOTHl U €€ TeOopUil
COCTOUT B TOM, YTO OHM IIPUMEHUMBI Ha IPAKTUKE 1 MIMEIOT OCBO-
OomMTEIbHBIN XapakKTep. bobIas 4acTh UCcaeI0BaHUM COLATh-
HOIT paOOTHI U €€ TeOpUil MPOBOIITCS U CO3MAIOTCS IIPU YIaCTUN
IMOJIb30BaTelIeil YCIyT (KIIMEHTOB) B MHTEPAKTUBHOM, OTUATOTHYIEC-
CKOM IIpOIIeCCe W ITOATOMY IIPUBHOCSITCS Yepe3 CIleIr(pUIecKre
KOHTEKCTBI IPAKTUKMN.

Ilpakmuka. 3aKOHHOCTH U IIOJITHOMOYHMSI COLIMAJIEHOI pabOTHI Jie-
KaT B €e MHTEPBEHLUMHU B cepbl, IIe JIOIM B3aMMOICUCTBYIOT CO
cBoeli cpemoit. OKpyXaroliast cpefa OXBaTbIBaeT Pa3IMIHBIC COLIM-
aJIbHBIE CHCTEMbI, B KOTOPBIC BKIIIOUCHBI JIIOIM, a TAKXKE IPUPOI-
HYI0, reorparIecKyo cpeay, KOTopasi OKa3bIBaeT ITTyOOKOe BIIHSI-
HUE Ha XXU3Hb ToAcii. MeTomoIorus y4acTusI, UCIIOIb3yeMasl B CO-
LIMaJIbHOM paboTe, OTpaxkaeTcs B TOM, YTOOHI IIPUBJICYh BHUMAHUE
JIIoAelt M CTPYKTYP K XKM3HEHHBIM IIpo0JieMaM 1 YIy4IIeHUIo 01aro-
mosryunst. I1o Mepe BO3MOXKHOCTU COLIMalIbHAsE paboTa IOMIEpPKM-
BacT pabOTy C JIOObMM, a He TOJBKO I Joneil. B coorBeTcTBUN
C TapaIuIMOil COLMAJIbHOTO PAa3BUTHSI, COLMAIbHBIE PAaOOTHUKU
KCIIOJIB3YIOT IMAIla30H HaBBIKOB, METONOB, CTPATETHil, IPUHIINIIOB
1 OCHCTBUI HA pa3IMYHBIX CUCTEMHBIX YPOBHSIX, HaIIpaBJICHHBIX HA
moaAepKaHnue CUCTeMBI 1/1in ee u3MeHeHue. [IpakTuka conpanb-
HOIT pabOTHI OXBAaTHIBAET AMAMA30H ACHCTBUI, BKIIIOYAsT pa3InIHbIC
(G opMBI TepaIluu 1 KOHCYJIBTUPOBAHUSI, TPYIIIOBYIO paboTy U pabo-
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Ty IO MECTY XUTEJIbCTBA; pa3pabOTKy IOJUTUKNA W aHAJIM3; 3allli-
Ty UHTEPECOB KIIMEHTA U MOJUTUYECKUE MHTepBeHINU. B paMkax
0CBOOOIUTENHHON MEPCIEKTUBEI, KOTOPYIO TOAAEPXKUBACT JaHHOE
oIpeneieHre, CTpaTerny COLIMAIbHOM paOOTHl HalleJIeHBl Ha YCH-
JICHHE HameXIBI JIIoIeil, MX CAMOOIICHKN M TBOPUYECKOTO MOTCHIIN-
ajia, 4TOOBI IIPOTUBOCTOSITH U OPOCHUTDH BBI30B AECIOTUYCCKOMN M-
HaMMKe BJIACTU U CTPYKTYPHBIM MCTOUYHMKAM HECIIPaBeIJIMBOCTH.
Takum o0Opa3oM, CTpaTeTHU CBSI3BIBAIOT B €AUHOE 1IeJI0€ MHUKPO-
Makpo ¥ JIMYHOCTHO-IIOJUTUYECKOE H3MEPEHHE WHTCPBEHIIUM.
LlenocTHBIN (OKyC colMaabHONM pabOTHl YHUBEPCAIeH, HO IIPUOPH -
TEThI COLMAIBHOI pabOThI U3MEHSIIOTCS OT CTPaHbI K CTpaHe U MHO-
I71a 3aBUCSIT OT UCTOPUYECKUX, KYJIbTYPHBIX, OJIUTUIYECKUX U CO-
LI1AJIbHO-3KOHOMMUYECKUX YCIOBUIl. OTBETCTBEHHOCTh COIIMANIb-
HBIX paOOTHUKOB BO BCEM MUPE COCTOUT B TOM, YTOOBI 3alIUTHUTh,
000raTuTh M peann3oBaTh LEHHOCTU W IPUHIIUIILI, OTpPakeHHbBIC
B 2TOoM ompeneneHuu. OmpencacHne COLMAIbHONM pabOThl MOXET
OBITH 3HAYAIIIM TOJIBKO TOI[Aa, KOIJa COLMaIbHbIe PAOOTHUKHU aK-
THBHO BOIUIOIIAIOT €T0 IIEHHOCTU U BUACHUE.
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6. XapTus npaB coumnanbHbIX paboTHUKOB

Ipunama Mexcdynapoonoii pedepauuiu
coyuanvibvix pabomuuxos 8 2011 200y

«CoumanbHble paOOTHUKU OCYIIECTBIISTIOT IMUPOKUI CIIEKTP
CJIOXKHBIX 00sI3aHHOCTEH OT JIMIIAa BCETo O0IIeCTBa, BKIIOYasl 3alIUTy
IeTei 1 COLIMAIbHO YSI3BUMBIX B3POCIIBIX OT KECTOKOTO OOpaIlIeHNS.
OHu OOpIOTCS 3a IIpaBa OTAEJIBHBIX JIIL W TPYIII, KOTOPhIe HaXO-
ISITCS B U30JISIIAM, M OPOCAIOT BBI30B HECIPABEIMBOCTU. TeM He
MeHee, CIMIIKOM YacTO OHHM He ITOJy4aloT JOJDKHOTO YPOBHS IIOMI-
IEepPKKW OT CBOMX paboTomaTeieil 1 o0IIecTBa B 1IeJI0M, KOTOpast He-
00Xoa1Ma AJIsI CTOJIb BaXKHOM M OTBETCTBEHHOM pOIn»”.

B «XapTtum npaB colManibHbIX pAOOTHUKOB» MPOAECKIAPUPOBAHBI
OCHOBHBIE TpeOOBaHMS CIELMAIMCTOB K YCIOBUSM CBOETO TpyIa,
HEOoOXOOMMBIE TSI JOCTVKEHHUSI HAMJIY4IIIero pe3yabTata B MHTEpe-
cax Jiroaei, 0OpaTUBIINXCS 3a TTOMOIIBIO:

* OJaroIpUsTHOE IJISI 3MOPOBbs 1 Oe30ITacHOe pabouyee MeCcTo, CBO-
0OIHOE OT IMIPUTECHEHUI, OCKOPOJIEHUIA 1 He OTHOCSIIIETOCS K pa-
00Te ¢ KIIMEeHTOM SMOLIMOHAIBHOIO HAIIPSDKEHMS,

* BO3MOXHOCTb IIMPOKO OOCYKIATh CYIIECTBYIOIINE COLMAIbHBIC
Tpo0JIEMBI KaK B ITpodeccnoHaTbHOM coobIiecTBe, TaKk M B CMU,
y4acTBOBATh B OOIIIECTBEHHON NESITCIbHOCTH;

* BO3MOXHOCTbH IJII HEIIPEePHIBHOTO OOpa30BaHMSI U KaphepHOIO
pocTa, moaAe pXKMUBAIOIINX ITPAKTUKY;

* Ka4yeCcTBEHHas CYIePBU3MS M MOIASPKKA B TEX CIydasiX, KOTAa 3TO
HEO0OXOIMMO CITeIIUAJIACTY;

* pa3yMHas Harpys3ka M 3alluTa OT Ipo(heCCHOHAIBHOIO BBITOpa-
HUSI;

* YETKHME PyKOBOICTBA IIOJOTYETHOCTH 1 ACIETUPOBAHMS ITOTHOMO-
Yuif;

* BO3MOXXHOCTB pab0OTaTh KPpUTHUECKH, 3P (PEKTUBHO 1 BIyMUHNBO;

* IIpaBO Ha aJBOKATHpPOBaHNUE 1 TJOOOMpPOBaHIE B MHTepecax MoTpe-
OuTeseii COLMaIbHbBIX YCIIYT;

* IIpeICTaBIeHNE NHTEPECOB KINEHTOB;

* MPUHAIJIEKHOCTh U MOJIyYeHUE MOAACPXKKHN OT MpodheCCuOHAaIb-
HOW accolMaluu;

* MexnayHapoaHast (eaeparysi colMaaibHbIX paboTHHUKOB http://ifsw.org/europe/
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* IOCTOIHBIC YCIIOBUS PaOOTHI U OIUIATHI TPYIA;
* BO3MOXXHOCTb BHOCUTH BKJIA]I B pa3BUTHE IOJMTUKK CBOETO aTeHT-

CTBa U COLIMAJIbHO ITOJIUTUKH CTPAHEL;

* yBaXXeHMeE K IIpo(eCCUOHATBHBIM 3THISCKUM IIPUHIIATIAM 1 CTaH-

JapTaM.

OmHMM 13 BaXHBIX 3JIEMEHTOB B pean3allii, KaK IIpaB COLMAIb-
HBIX paOOTHUKOB Ha MOBHIIICHNE KBaTU(UKALINY, TaK 1 IIpodeccu-
OHAJILHOTO BBITIOJIHEHUS NX 00s13aHHOCTel, MexnyHapomHas demne-
painys COMaIbHBIX PA0OTHUKOB CUMTACT YIOBICTBOPEHME MOTPEO-
HOCTU B HETIPEPHIBHOM OOyYeHUHN 1 IPO(GEeCCUOHATLHOM Pa3BUTUML.
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7. MNonuTtuka HenpepbIBHOIO
npogeccnoHanbHOro pasBuTUS:
onbIT BenukobputaHnm

B 2012 rony bpurtaHckoii acconmanueii COalbHbIX pAOOTHUKOB
(BASW) Obuta yTBepKaeHa MOJMTUKA HEMIPEPLIBHOTO TTpodeccro-
HajbHOTO passutud (ganee HITP) ¢ menwio ompenenenus npodec-
CHOHAJIbHBIX IIpaB U 00SI3aHHOCTEN COLMAIbHBIX pAOOTHUKOB B OT-
Homrennu HITP, a Taxke ponmn BASW B mopmepkke CBOMX YIECHOB
B IIpolecce ux npodecCruoHaabHOro pa3Butus. CiaeayeT OTMETUTh
TOT (PaKT, YTO MOATBEPXKIECHNE HEIIPEPHIBHOTO OOYyUEHUSI SIBIISIETCSI
00s13aTeIbHBIM TIPY IIPOIICHUM JIMLIEH3UU [IJI COLMAIbHBIX paboT-
HUKOB BenukoOpuTaHum, MpakKTUKYIOIINX KaK MHIMBUIYAJIbHO, TaK
M B paMKax COLIMAJIbHBIX YYPEXKIACHUN 1 OpraHU3aluid.

«HemnpepsiBHOE TTpodeccroHaIbHOE pa3BUTHE — IIPOLIECC IIOCTO-
SIHHOT'O, 3aIUIaHUPOBAaHHOIO OOYUYeHUS 1 pa3BUTHUSI, KOTOPHI BHO-
CHUT BKJIaJ B JJMYHOCTHOE pa3BUTHE B peajbHBIX yciaoBusix» . HITP
SIBJISICTCSI IIPOLIECCOM, «IIOCPEICTBOM KOTOPOIO CIIeIIMAIMCTHI MO -
IepKUBAIOT ¥ Pa3BUBAIOT 3HAHUS M HABBIKM Ha IPOTSLKEHUM BCeit
CBOEIt Kapbephl JJisl TOTO, YTOObI COXPAHUTbL CIIOCOOHOCTb AEUCTBO-
BaTh Oe301acHoO, 3¢ (GEeKTUBHO U Ha 3aKOHHBIX OCHOBAaHUSIX B paM-
Kax 00JIaCTH CBOE MPaKTUYECKOM NeITEIbHOCTI» .

CormacHo yrBepxaeHHoit BASW monmntuke, HITP gBnstercs He-
00XOIMMBIM 3JIEMEHTOM, IOCKOJIBKY FapaHTHPYET IIPeaOoCTaBICHNE
COLIMAJIbHBIM PaOOTHMKOM KaueCTBEHHBIX YCIIYT, COBEPIICHCTBOBA-
HUE UM CBOel mpodeCcCHOHATBHOM MPAKTUKHU, a TAaKKe TOCTIDKEHUE
IMOJIOXKUTEJIbHBIX PE3yJIbTaTOB B MHTEPECaX OTAEIbHBIX KINEHTOB,
ceMeii 1 coobuiecTB. [ToiMTrKa TakxKe YETKO OmpelesisieT 00s3aH-
HOCTb paboTomaTeNIsl B IPEeI0CTaBICHUI BO3MOXKHOCTE! ISl HeTIpe-
PBIBHOI'O OOYYEHMSI CIIEIINAINCTA B COOTBETCTBUM C IIOTPEOHOCTSIMU
B TTpoheCCUOHAILHOM Pa3BUTUM COIIMAITLHOTO pabOTHMUKA U Tpebo-
BaHusiMmu HITP. Takue TpebGoBaHUsI PONUCHIBAIOTCS B HOPMAaTUB-
HBIX aKTax 1 IpaBUjlax, KogeKcax TUKU, TpodeCcCHOHAIbHBIX CTaH-
Japra u T. 1.

* Adapted from CWDC/SKkills for Care Continuing Professional Development
Strategy 2008.
* Health Professions Council (HPC) Guidance on CPD.

30



BASW yTBepkmaeT, 4To HelpephIBHOE MpodecCcoHAIbHOE pa3-
BUTHE JAcT BO3MOXHOCTb COLIMAIbHBIM PaOOTHHKAM:

1) yBepeHHO IIpUHUMATh IPO(PECCHOHANIBHBIC PEIICHUSI U OCY-
IIECTBIIITHL HAyTHO-000CHOBAaHHYIO ITPaKTHKY (evidence-informed
practice);

2) OOHOBJISITh, PACIIMPSITh U YIIYOJIATh 3HAHUSI M HABBIKU, PA3BU-
BaTh aHAJINTUIECKOESE MBIIIJICHUEE IJISI TOTO, YTOOBI CIIPABIISITh-
cs1 co Bce 0oJIee YCIIOXKHSIIOIIMMUCS 3aga9aMy 1 paboToi, TpeOy-
IOIIeiL OCOOBIX TOIXOI0B;

3) OBITH MOCTOSTHHO B KyPC€e MCCICIOBAaHUI, YUUTHCS Y IPYTUX IIPO-
(¢eccroHalIoB, a TAKXKe ITOCPEACTBOM HAOIOISHNYS 3a IIOBEACHM -
€M MOTpeduTeNIeli COLIMAIbHBIX YCIYT B MPOLIECCE CBOEH MPpaKTU -
YeCKOM IeATeIbHOCTH;

4) meiicTOBaTh B COOTBETCTBUH ¢ KojmeKcoM 3Tk BASW B 1iporiec-
ce cBoeil mpodeCcCUOHATbHONM IesSITeIbHOCTH;

5) mpuHUMAaTh Ha Ce0sI IepCOHAIbHYIO OTBETCTBEHHOCTH 3a JIMY-
HBIII POCT M COBEPIICHCTBOBAaHUE IMPOGeCCUOHAIBHBIX KaueCTB
CBOMX KOJIJIET;

6) OLICHUBATb MPOrPaMMbI OOYUEHUSI C TOUKU 3PEHUS PE3yIbTaTOB
IU1s1 TIpOheCCHOHATILHOTO PAa3BUTHSI M TI0JIB3BI IIOTPEOUTENICH YCIIyT;

7) pacluupsAiTh paMKU CBOUX MHTEPECOB B OOYUCHUU;

8) UCITOIb30BaTh IIPAKTUKY peICKCHH IJII B3aUMOICHUCTBUS C HO-
BBIMU 3HAHUSIMM 1 HABBIKAMHU TaKUM 00pa3oM, YTOOBI OOyUYeHUE
Bceraa ObLIO CBA3aHO C ACHMCTBHEM, a TEOPUSI C IIPAKTUKOIM;

9) onpenenuTh A ceOsT HAWIYYIIME CHOCOObI MOBBIIIEHUST CBOEH
MpoheCCUOHAIBHON KOMIIETEHIIMA U UMETh JIMYHBINA TUTaH pa3-
BUTHS;

10) cooTBeTCTBOBATH B 1000 MOMEHT aTTEeCTAlIMOHHBIM TpeOOoBa-
HUSIM;

11) oueHbp OCO3HAHHO M LIeJICHAIIPABICHHO CTPEMUTHCS K TOCTIKE-
HUIO BEICIIIETO YPOBHS MpodecCHOHaIn3Ma B BEIOPAaHHON Ccrie-
LIMAJIbHOCTH U IIJIAaHMPOBATh CBOIO Kaphepy.

HenpepriBHOE TpodeccroHaIbHOE pa3BUTHE SIBIISICTCS KITIOUEBBIM
MOMEHTOM O0€CIIeUeHHUSI BEICOKOTO KaueCTBa COLMAIBHOM paboOTHI,
pa3BuTUs TIPO(PECCHOHATBHON WIASHTUYHOCTH U YBEPEHHOCTH
couualibHOro paboTHUKA B coocTBeHHBbIX cuiax. HITP copeiicTByeT
(opmupoBaHMIO ITpodeCcCUOHATBPHOM CPeIbl, B KOTOPOI CTPEMIICHIE
K TOCTIDKCHUIO BBICOKOM KBaaU(UKALMU CIIEIIUAINCTA SIBIISICTCS
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HOPMOM U MEepBOOCHOBOI Bcell MpodeCCUOHAILHOI AeSITeIbHOCTH.
Hnst poctuxxenust Takux Heaeit [onutuka HITP BeigBuraeT ciemy-
[o1IMe TpeOOBaHUS:

I.
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COI.[I/IHJ'ILHBIC pa6OTHI/IKI/I JOJ2KHBI ITPOBOAUWTDH ITIOCTOAHHYIO OLICH-
Ky CBOCTO HpO(beCCI/IOHaIILHOFO poCTa 1 UMCTb OOHOBJISIOIIUIACS
IIaH JIMYHOI'O pa3BUTHA, OCHOBAHHBIN HA aHAIN3€E MHINBUOYaJIb-
HbIX HOTpG6HOCT€I71 N JJNYHOTO CTUJIA O6y‘ICHI/I$I.

. COI.[I/IHJ'ILHBIC pa6OTHI/IKI/I IIOJKHBI co31aTh cebe yCi10oBUA OJIA

KPUTUIECKOTO OCMBICIICHUSI W TIOJYyYCHUsI OITBITA OT APYTUX Ye-
pe3 CylepBU3HMIO, B3aUMHOE OOydYeHHe M IMpodeCCHOHAIbHBIC
cetu. ColmaabHble paOOTHUKU JOJKHBI UMETh ITOCTYI K aKTy-
aJIbHBIM, 3aIJIAHMPOBAHHBIM BO3MOXKHOCTSIM OOYUYCHUS C LIC/IbIO
MoAAepXKaHWS Y Pa3BUTHUS 3HAHMM 1 HABBIKOB, KaK ST TEKYyIIei
pOJIH, TaK U IJIs1 Pa3BUTHS Kapbephl B TaJIbHEUIIIEM, C IIOHUMaHM-
€M TOTO, YTO pa3INYHbIC YUeOHbIC MEPOIIPUSITHSI MOTYT IIPUBECTHU
K pa3HBIM pe3y/IbTaTaM.

. COI.[I/IHJ'ILHBIC pa6OTHI/IKI/I OOJCKHBbI MMCTb JOCTYII K CHCTEMC

u npoueccaM HITP, koTopbie moaaepxuBaOT oOyyeHUe U pa3Bu-
THE Kapbepbl, HATIPABJICHBI Ha YIYYIICHUE Pe3yJbTaTOB B MHTEPE-
cax JeTeil, B3pOCIbIX, CEMeil 1 MECTHBIX COOOIIIECTB.

. COI.[I/IHJ'ILHBIC pa6OTHI/IKI/I OJOJCKHBI MMETb BO3MOXHOCTb Ha

BCCX YPOBHAX BHOCHUTD CBOM BKJIaJ B HCIIPEPBbIBHOC YIYUILICHUC
JCATCIbHOCTU COLIMAJIbHBIX CJ'Iy}K6, OBbITb BOBJICUEHHBIMU B HC-
CJICIOBaAHUA N Hay‘IHO—OGOCHOBaHHYIO OCATCIbHOCTD.

. Bniusinue O6Y‘I€HI/I$I Ha ACATCIbHOCTb JOJDKHO IMPOXOAMTHL CHC-

TeMaTUYECKYIO OLEHKY M MCIOIb30BAThCS IS CTUMYJIUPOBAHUS
podheCCUOHAIBLHOIO POCTA M Pa3pabOTKU HaIbHEHUIIINX IUIAHOB.

. Paboronarenu momxHbl paccmatpuBaTth HITP kak mpaBo, oTBeT-

CTBEHHOCTb X HEOOXOAVMMOCTD B LIEJISIX MOAACPXKAHMS M YIIydIlle-
HUSI IPAKTUYECKOM IesSITeIbHOCTH U IIPEIOCTaBICHMS YCIIYT B Ha-
cTosiee BpeMs U B OyOylleM, a TaKXKe U MOAAEPXKKU MOCie-
IOVIOIIETO TIOKOJICHUSI COIIMAJIbHBIX paOOTHMKOB. PaboTomarenn
TMOJDKHBI MMETh CTPaTeTHIO IJI OOYYeHMST U Pa3BUTHSI, OCHOBAH-
HYIO Ha IIOTPEOHOCTSIX B 00YYCHNHU COLIMATbHBIX PAOOTHUKOB, T10-
TpeOHOCTU KaapOBOIO IUIAHMPOBAHUS OPTaHU3ALMU U C YIETOM
HaAlIMOHAJIPHBIX IIPUOPUTETOB.

. COI.[I/IHJ'ILHBIC paGOTHI/IKI/I JOJ2KHBI UMETHb BOZMOXKHOCTD ITOJIYUYUTD

JTOCTYTI K MHpopMatmn n moaaepxkn HITP yepe3 BASW.



8. CoumanbHble PAaOOTHUKM OOJDKHBI OBITh TOTOBBI K COTPYI-
HUYECTBY C paboTomaTeIsSIMU, MHCIIEKTOpaMHM M IIpoBaiinepamMu
00pa30oBaTeIbHBIX YCIIYT IUISE pa3pabOTKKM HanboJIee IprUeMIeMbIX
noaxonoB K HITP, oBblllIeHUsT KauecTBa U aKTyaJbHOCTU 00yYe-
HUsI, a TakKe 3 GEKTUBHOCTU IIPAKTUUECKOM OeITeIbHOCTH CIIe-
LI1AJIACTOB.

HUcmounuk ungopmayuu — caitm MOCP
http.//ifsw.org, BASW CPD Policy Statement
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8. AnoHckas ounocous KangseH:
ManeHbKuA war
K 0ONrOCPOYHbIM N3MEHEHNSAM

<<Z[opora B ThICAYY JIM HAYMHACTCA C OAHOIO 1Iara»

Kumaiickas nocaosuua

B mpodeccusx, cBI3aHHBIX C CUCTEMOM «4eI0BEK-UeJIOBEK», €CTh
CBOM OCOOCHHOCTH, KOTOpPbIe, HECOMHEHHO, HAKJIAIbIBAIOT OTIIC-
YaTOK Ha paboTy cIlelMajucTa. YIOBJIETBOPEHUE ITOTPeOHOCTE
JII0fIeit, KOTOphIE, caMoO OO0 pa3yMeeTcs, He OT IMPeKpacHOM K13~
HU BBIHYKIEHBI OOpAaTUThCS 32 TTIOMOIIbBIO B COLIMAIBHYIO CITYXKOY,
nmporecc HerpocTtoil. Kak u B apyrux mpodeccusix, B padbote crie-
LIMAJIACTa COLMAIBHOM CIIY>KOBI CYIIECTBYET OOJIbIIOE KOJUYECTBO
MMPUIMH, KOTOPHIE BICKYT 32 COOOI HEYIOBIETBOPEHHOCTh M Pa30-
yapoBaHue B cBoeil pabore. Cpean HUX — OOJbIIAs 3aTPYKEHHOCTD,
HaJIM4re pa3HOIIAHOBEIX, TPEOYIOIINX ITOCTOSHHOTO BHUMAHMSI 3a-
JIa4y, OTCYTCTBUE TICUXOJIOTHUUECKOro KoM opTa U CTpecc Ha pabodem
MeCTe, HA3Kasl oIlIaTa TpyJa, OTCYTCTBUE SMOLIMOHAJIBHOM OTIAYH,
HU3Kas KBaTu@uKaus 1 MHoroe apyroe. Kak pesynbprar — cHIKe-
HUE MOTUBAaLNH, 3(D(HEKTUBHOCTHU TPYAA U, B KOHEUHOM HUTOTE, MPO-
¢eccroHalIbHOE BBITOPAHUE.

K coxaneHuto, majieKo He Bcerma pyKOBOICTBO Ja U CaMU CO-
TPYOIHUKU CTaBST IIepe] OO0 3a1ady IIJIaHMPOBAHUS 10 CO3IaHUIO
YCJIOBUM Jj11 paOOTHI COLMANIbHOM CIIYXKObI ¢ HanOobIei 3hdek-
TUBHOCTBIO, HO ¢ HAUMEHBIITUMHU 3MOLMOHAJIBHEIMYA 1 (PU3NIECKH-
MM 3aTpaTaMu paOOTHUKOB. DTO MOHSITHO, BeIb BpEMEHM M TaK He
XBaTaeT, U B YCIOBUSX MOCTOSTHHOM 3arpy>KeHHOCTH KaxkeTcsT (ak-
THUYEeCKM HepeaJlbHBIM BBIACIUTH BpeMsl Ha TIIyOOKUi aHammu3 3¢-
(GeKTUBHOCTH PabOThI COTPYIHUKA Y IPUYUH, ITO KOTOPBIM IJIST HETO
CTAaHOBUTCS CJIOXKHBIM pEIIeHHE 3aJa4 B paMKaX CBOMX OOsI3aHHO-
creit. Haubonee ObICTphIE, ACWCTBEHHBIE, U, IO MHEHUIO HE MaJlo-
ro KOJIMYeCTBa PYKOBOAUTENIEH, «3(P(EKTUBHBIC» METOALI PEIICHUS
MMOJOOHBIX CUTYallud — 3TO IIPUKAa3bl, JaBJICHE, MAHUITYJISILIUN, TO
€CTh BECH CITEKTP TaK HA3bIBAEMBIX «PEMPECCUBHBIX» METOIOB.

B cepe 6usHeca yxKe 1aBHO MPUCYTCTBYET YCTOMUMBOE MHEHHUE
0 HU3KOM 3(PGEKTUBHOCTU ITOZOOHBIX METOIOB B OpraHU3aUN
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Tpyla COTPYAHUKOB. YBaXXeHUE JOCTOMHCTBA, BO3BMOXHOCTb TBOP-
YyecTBa U JOCTOMHOE BO3HATPAXIEHUE — BOT TE€ TPU HEOOXOAUMBIX
aJIeMEHTa, MO MHEHUIO OOJIBIIIMHCTBA AKCIEPTOB B cpepe MeHe-
>KMEHTa TepcoHaaa, KOTOpble CHOCOOHBI MOTUBMPOBATH YeJIOBE-
Ka Ha y4acTHe B M3MEHECHUSIX U pa3BUTHU opraHm3auuu. C ygeTrom
JAHHBIX 3JIEMEHTOB ITOCTOSIHHO pa3pabaThiBalOTCS U Pa3BUBAIOTCS
HOBbI€ METO/bI U TEXHOJIOTUU 3((HEKTUBHOTO MEHEIKMEHTA MepCo-
Haja OpraHu3aluu.

OmHOM 13 IMMPOKO U3BECTHHIX KOHIICTIIINI, OCHOBAaHHBIX Ha yBa-
J)KEHUU W BOBJICYEHUM B IMPOLECC U3MEHEHUM KaXXIOro COTPYIHMU-
Ka opraHu3aluu, SBISETCS TaK Ha3biBacMasl KoHLenuusl KaiinzeH.
Kaiinzen (sar1. tZ) — 510 anoHckasg Gpuiaocodus MOCTOSHHOIO CO-
BEplLICHCTBOBaHUs. BrniepBbie MomoOHasi CTpaTervsi B yIpaBiICHUU
opraHusalyeil craaa UCIOAb30BaTbCS B psiae SIMOHCKUX KOMMOAHUMA
nociie Bropoii MupoBoii BoiiHbl. Bo BceM Mupe TepmuH «KaiinzeH»
CTaJl U3BECTEH Oyiarogapsl KHUTE SIMOHCKOro aBTOpa, KOHCYJIbTaHTa
no BorpocaM ynpapiaeHuss Macaaku MMau «KaiiazeH: KJiod K ycre-
Xy SIMMOHCKUX KOMITAHUIi» , KOTOpas Obljia onyormKoBaHa B 1986 romy.
DTO BpeMs1, KOTIa B CBET BHIXOIMIIO OOJIBIIIOE KOJIMYECTBO ITyOJIMKa-
LMt M1 HAy4YHBIX PA0OT, MOCBIIIEHHBIX TAK HA3bIBAEMOMY «SITTOHCKO-
MYy 3KOHOMMYECKOMY UyIy» — UCTOpHIECKOMY (DeHOMEHY pPeKOpII-
HOTO pOCTa SITMOHCKOI 9KoHOMUKH ¢ 1950 o 1973 rog.

Tak uTo ke Takoe KoHuemnuusg Kain3eH M Kak oHa MpUMEHUMA
B paboTe conmanbHOM cy:k0b1? @unocodua KaiinseH mpenmonara-
eT, YTO 00pa3 >KM3HU YesioBeKa, Oyab TO paboTa, ceMeitHasi Uiu oo11ie-
CTBEHHAa$ KMW3Hb, 3aCIYXKMBAET MOCTOSIHHOTO COBEPILIEHCTBOBAHMSI.
B nocineBoeHHOe Bpemsi, Koraa AnoHMsI HaXxoauaach B IJTAYEBHOM
COCTOSIHUM M HY>XHO OBbLTIO CPOYHO BOCCTAHABIMBATHb 3KOHOMUKY
CTpaHbl, COCLUATKUCTDI 3aAyMaIUCh HAaJ MOMCKOM METOJ0B MOBBIIIE-
HUS 3PEHEKTUBHOCTU U MPOU3BOAUTEIbHOCTU. M MpUILIIKU K BBIBO-
1y, YTO OCHOBHOM LIEHHOCTBIO KaXX10/ KOMIIAHWM TOJKEH CTaTh caM
YeJIOBEK, a OTHIOAb HE TEXHUYECKOE OCHAlleHWE WM (DMHAHCOBbIE
pecypchl. SnoHCKUe COeluanTucTbl MO MEHEIKMEHTY MPEeaIOXWIN
paccMaTpuBaThb COTPYAHMKA HE KakK MpeaMeT I SKCIUTyaTalvu,
a Kak IMOJHOITPAaBHOTO MapTHepa Mporu3BoaACTBa. 151 TOro, 4ToOkI Mo-
JIy4uTh Hauboliee 3¢p(HEeKTUBHBIC U BBICOKHE Pe3yabTaThl, HEOOXOIU-
MO, TIpeXIe BCEro, yay4lluTb pabouuii Ipolecc 1 0co00e BHUMaHUE
yIEJUTb OTHOLIEHUIO YeJIOBEKA K CBOEMY TPY.y.
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Konnenums KaiinzeH — 3To He ogHa METOAMKA. DTO 30HTHUK, IO
KOTOPBIM YMEIIAIOTCSI YHUKAIbHBIC IIPAKTUKY 1 IIOIXOObI: OpUEHTA-
1I1sI Ha IOTpeOUTeIIsI, BCCOOIIMIT KOHTPOJIb KaueCTBa, KPY:KKIA KOH-
TPOJISI Ka4ecTBa, CUCTeMa IIPEIIOKEHU, COTPYIHNYSCTBO BHYTPU
KOJUIEKTHBA U T. II.

CrenaancThl BBIICIISIOT Pa3HbIC KITIOUEBBIE IIPUHIINAIIBI, HAa KOTO-
pbix ctpoutcst KaiinzeH. MbI pacCMOTPHM JIMIIbL HEKOTOPBIE M3 HUX:

Heb6oavumue uzmenenus doaxcuot npoucxooumo xaxcooti oenv! He-
IIpephIBHBIC M3BMEHEHMST — 3TO, IOXKaIyll, OCHOBHOM IpuHIMI. He-
BO3MOXKHO 3a OIWH JCHb PELINTh BCE BOIIPOCHI, CBSI3aHHbBIC, HAIIPH-
Mep, C HEYIOBJCTBOPEHHOCTHIO KJIMEHTAMH DPaOOTOIl COIIMAIBLHOM
CITyKOBI, WJIN UCKOPEHUTH IPyOOCTh, KaK CO CTOPOHBI KIIMEHTOB, TaK
U CO CTOPOHEHI criennanncToB. Ho ecmu He craBUTH cebe TaKUX IJIO-
OaJIbHBIX 3amad IS pellieHus] B ONMH AeHb, a TIOAYMaTh O TOM, UTO
peajbHO CAeJaTh IPU TeKYIINX YCIOBUSIX IS YIIYUIICHUS IIpoliecca,
pellieHre HelpeMeHHOo Haiinercs. I1ycTh B paMKax I1o0ajibHOTO CIia-
CEHMSI YeJI0BEUeCTBa OHO OYyIeT BBIIVISIIETh HE3HAUYNTEIbHBIM, HO KOH-
mernuys KaiinzeH yrBep:KmaeT, YTO UIMEHHO TaKOe ITO3TAITHOE ABIIKE-
HHE MaJICHbKMMH IIaraMy IIPUBOIMT K OOJIBIIIMM pe3yJIbTaTaM.

Hampumep, Takast curyanust. KitmeHT, KOTOpOMY IIPUXOIUATCSI OKK-
IaTh B OYepeIU IINTEILHOE BpeMsl, caMO CO0OIl pa3yMeeTcs ¢ Kax-
IIOIf HOBOMI MUHYTOI1 BCe OOJIbIIIe CTAHOBUTCS ITOXOXUM Ha TOTOBYIO
B30pBaThCsi O0OMOY ¥ K MOMEHTY OOILLIEHMSI CO CIIELIMAIICTOM yXe ad-
COJIIOTHO HE BaXKHO, HACKOJIBKO OJIarOMyIIIHO HACTPOEH ITOCICTHIIA.

Uro genats? CpodHo TUKBUIUPOBATEL Bce ouepenn? HabpaTs 601b-
1IIee KOJIMYECTBO CIIEIIMAINCTOB? A KaK OBITh C OIOMKETOM, KOTOPBIIA
B COLIMAILHOM CITy*K0€ MTaK TPEIIUT IT0 IIBaM? DTO TOJILKO mapa ma-
HUYECKMX BOIIPOCOB, KOTOPHIE TYT K€ BCIUIBIBYT B TOJIOBE Y PYKOBO-
IUATEJISI, €CJIM IIOCTABUTD €MY 3aIady CPOYHO PEIINTDH BOIIPOC C HEIO-
BOJIbHBIMM KJIMEHTaMM, KOTOPBIE BEIHYKICHBI OKUIATh B OUCPEIH.

A MOXeT OBITh IIPEAIPUHITH HEOOJBIINE IIaru, KOTOPhIE ITyCTh
1 HE M3MCHST BCE cpa3y, HO OyIyT CIIOCOOCTBOBATb YJIYUIIICHHUIO
mporecca 0e3 3HAYMTEIbHBIX (PMHAHCOBBIX 3aTpaT. Hampumep,
BKJIFOUMTD PACCIa0JISTIONIYIO MY3BIKY, IIPEII0XUTh OXUIaH1Ee B 00-
JIee IIPOCTOPHOM IIPOBETPMBAEMOM IOMEIIICHUH, ITOCTABUTH B KOPH-
IOpe TOJIKY C XXKypHaJIaMU U XYIOXECTBEHHOU JIMTepaTypoil, IIpu-
[JIACUTH BOJIOHTEPOB, KOTOPHIC OYIyT OecemoBaTh ¢ KJIMEHTAMHU BO
BpeMSI OXKUIAHNS 1, BO3MOXHO, CMOTYT OTBETUTh Ha KaK1e-TO 9acTO
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BO3HUKAIOIINE BOIIPOCHI, MJIX 3a BpeMsI OXUIaHUs coOpaTh MHGOP-
Mallnio, KOTopasi OyaeT Iojie3Ha WISl CIIeIIUaINCTA. ..

Takum obpazom, koHUenuus: KaiigzeH mpenjiaraet cTaBUTh cede
TOCTIYDKMMBIE 1IN KaXKIbIil IeHb, pa30uBasi 0OIbIIYIO IpobIeMy Ha
HECKOJIbKO MaJICHBKMX, KOTOPBIC YEJIOBEK B COCTOSIHUU PEUINUTD.

Tam, 20e mem npobaem, — coeepuieHCMBo8aHUE HEBO3IMONCHO!
OTnpaBHOI TOYKOM IUISI COBEPIICHCTBOBAHUS SIBJISICTCS IIPU3HA-
HUe Hammuus 1mpoOiieMbl. I1o3ToMy, ¢ TOUKM 3peHUS] KOHICIIIIUN
KaiinzeHn, xano0a KiimeHTa — 3TO, IIPEXKIe BCET0, BO3MOXKXHOCTD IS
pa3BUTHUS U COBepIIeHCTBOBaHMS. He cTouT paccMaTpuBaTh IpeTeH-
3110 CO CTOPOHBI KJIIMEHTa TOJBKO KaK YIIPEK B afpec OpraHU3amui.
CTOWT B3MJISIHYTh Ha 3TO C APYTOi CTOPOHBI U MOAYMAaTh O TOM, YTO
IIOMCK PEIIeHNUs BOIIpoca OyIeT ciocoOCTBOBATh MPO(eCCHOHATb-
HOMY pPa3BUTHUIO COTPYIHUKOB, a B UTOTe — YIYYIICHUIO KauyecTBa
YCIIyT OpTaHU3aLNU.

Ilpunyun pomayuu. JIronsiMm co BpeMeHeM IIpHeAacTCsl pyTUHHAS
paboTa Ha OMHOM MECTe, BBHITIOJHEHNE OOHUX U TeX K& (PYHKIIWIA.
B cBs13u ¢ 3TUM nepeMenieHne Yea0BeKa U3 OMHOIO OTAeNa B IPYy-
roif WM XOTsI OBl BKJIIOUEHHME B pa3HbIC IPOCKTHI U IIPOrPAMMBI
BOCIIPMHUMAETCSI KaK OXUBJICHHE, CIIOCOOCTBYET Pa3BUTUIO IIPO-
LIECCHOTO MBIIIJICHUS, IIOMOTaeT COTPYAHUKY CTaTh OJIMKEe K opra-
HU3aIUMN.

Jwboil 6xaad doaxcen uenumovcsa! GopMupoBaHUE IMOIACPXKUBA-
IOIIMX OTHOILICHWII — OCHOBHAS IIEJIb BOBJICUYCHUSI COTPYIHUKOB
B IIPOLIECC Pa3BUTHSI OpraHU3allni. B 3Toii CBSI3M Ha MHOTHX IIpe-
NpUATUAX SMOHNM BaXXHYIO pOJIb UIPAeT CUCTEMa MPEIIOXKCHMIA,
KOTOpasI AeIacT OCHOBHOI aKIIEHT Ha MOPAaJIbHBIC CTUMYJIbI, ITI03BO-
JISIIOIIIME YeJIOBEKY II0YYBCTBOBATH CE0SI ITOTHOLICHHBIM YIaCTHUKOM
nporecca. [loMrMo Bcero rmpo4ero, KOJIMIECTBO IIPEAJIOKEHUIA, T10-
TAHHBIX COTPYOIHUKAMMU, SIBJISICTCSI BaXKHBIM KPUTEPHEM OIICHKH Ka-
yecTBa 1 3((PEKTUBHOCTU padOTHI npeanpusitusi. UameHeHue cylle-
CTBYIOIIMX CTAHIAPTOB MOXKET 1 TOJIKHO IIPOU3BOINTHLCS HA OCHOBE
MIPeII0XEHNI CaMUX COTPYIHUKOB OpraHM3allui. DTO CIIOCOOCTBY-
€T TOMY, YTO UEJIOBEK C TOpa3no OOIBIINM XeTaHueM U 3P PeKTUB-
HOCTBIO ICHCTBYET B T€X paMKaX, KOTOPBIE CO3[ajl caM WMJIM B CO3-
IAHUK KOTOPBIX IIPUHUMAJI ydacThe. B OCHOBHBIX IpaBUJIax MIpe-
MPUATUSA ACHCTBYST MPUHIIAI, KOTOPHBIA IJIACUT «€CIIM COTPYTHHK
MOKET, HO HE XOUeT JeCTBOBATh B COOTBETCTBUM CO CTAHIAPTOM, TO
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OH JOJDKEH IMTOHECTH HaKa3aHUe, eClIA CYIIECTBYIOIINI CTaHAapT He
MO3BOJISICT COTPYAHMKY B MOJHOM Mepe MUCIOJIb30BaTh CBOM MOTEH-
LMaJ 1 AeiictBoBaTh 3G (GEKTUBHO, 3HAYUT, CTAHIAPT JOKEH OBITh
MepEeCMOTPEH».

Ecnau meHemxep 1o6MBaeTCs TOTO, YTOOBI €r0 COTPYAHUKU CTaIU
«IyMaIOIIMMM», TO OH JOJDKEH OTHOCUTBLCS K HUM C COOTBETCTBYIO-
IIEH MO3ULINAN.

Cuctema IpeaIoXKEeHUM B IMOHCKUX KOMITAHUSIX OOBIYHO ITPOXO0-
IINT B 3 oTama:

* O3BYUMBAHUE WICHU,
* 00yuyeHMe, MMOCKOIBbKY IS ITOAAYM KaueCTBEHHOTO MPEIIOXKEHUS

COTPYIHMKU JOJIKHBI YMETh aHAIU3UPOBATh CUTYAIUIO;

* OlICHKA IIPEIJIOXKEHUS ¢ TOUYKU 3peHUST 9P (PEKTUBHOCTHU.

B cooTBeTCTBUM C MaHHOM KOHIEIIWEH HEIb3sl OTMAaXUBaThCS
HU OT OJHOU MAEH IO YIYYIICHUIO pabOThbI CIYKObI B LIEJIOM WU
YCIIOBHI1 TpyAa OTHAEIbHOIO YejaoBeka. HaobopoT, ux HyXXHO coOu-
paTh ¥ 00CYXAaTh COBMECTHO, ITO BOBMOXHOCTH — BHEIPSTH U, KO-
HEYHO, 0JaroJapuTh 3a T€ UACU, KOTOPhIC IPUHECIU CBOM IUIOMIbI.
I'maBHOE — 3TO MO3UTUBHOE OTHOIIEHUE COTPYAHUKA K U3MEHEHHM-
SIM Y TIOCTOSTHHOMY COBEPILIEHCTBOBAHUIO CBOCI PabOTHI.

B cooTBeTcTBUM ¢ KOoHUemuel Kalia3eH, pyKOBOIUTEb IIPEXKIE
BCETo JOJIKEH MOAAEPXKUBATh CTPEMJICHUE JIIOIEH K COBEPILIEHCTBO-
BaHUIO Mpoliecca. Takoro pyKoBOOUTENIS B OLIcHKE 3(PHEKTUBHOCTU
U OCHOBHBIX [TOKAa3aTeJIeii MIHTePECYIOT TaK1ue KPUTEPUM KaK JUCLIU -
IUIMHA, YIIPaBJICHUE, COyYaCcTHEe U BOBJICUCHHOCTD, Pa3BUTHE HABHI-
KOB, MOpaJib, KOMMYHUKALIUS U T. 1.

B GONbIIMHCTBE SMOHCKUX KOMITAHUM OTJIMYUTEILHBIM IPU3HAKOM
CHCTEMBI MPEIJIOKEHUI SIBISIETCS TO, YTO IIPU UX OLIEHKE PYKOBOIV-
TeJlb, OTIABAsI JOJDKHOE KPUTEPUSIM, HALICICHHBIM Ha pe3y/IbTaT, OO -
PsIeT U MOOACPXKUBACT KPUTEPUH, HATIPABJICHHbIC Ha COBEPILICHCTBOBA-
Hue npouecca. Hepenko B SIMOHCKMX KOMITAHMSIX HAWBBICIIICH HArpa-
JIOi SIBIISIETCS OTHIOND He (PMHAHCOBOE BO3ZHATPAXKICHUE 34 YCIICIITHO
peaM30BaHHOE MPEIOXKEHKE, XOTS OHO, KOHEYHO, IIPUCYTCTBYET, a,
HaIpuMep, MPe3UAICHTCKAast IPEMUS B BUIE YSPHWIBHOM PYYKU U3 PYK
€aMOoro IMpe3uAeHTa KOMITAHUY [UISI TOTO, YTOOBI MMOTYEPKHYTh 3HAYN -
MOCTb BKJIa[a OTIEIBHOIO Y€JI0BeKa B Pa3BUTHE KOMITAHUH.

Bceoowuii konmpoav xauecmea (Total Quality Control — TQC).
Yatre BCETo MOHATHE «KaYECTBO» ACCOLIMUPYETCS ¥ HAC C TOBAPOM,
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YCIYroii, HO B MpMMeHeHue K KoHuenuuu KaiinzeH oCHOBHOE BHU-
MaHue yaensieTcs KadyecTBy gtoaeii. IToBbICUTh KauecTBO JIIOACH 03-
HayaeT Hay4YuTh UX pelIaTb MHOTOMYHKIIMOHAIbHbIE 3a0a4d U BO-
MPOCHI, a AJISI OTOr0 HEOOXOIUMO:

* Hay4YUTb COTPYAHUKOB BbISIBJISITh MPOOJIEMBI;

* Hay4yMuTb OBJIAICBATh METONAMM UX PELLICHMUS;

* CTAaHIAPTU3MPOBATH MPOLECCHI s TOrO, YTOOBI MPEAOTBPATUTh

MOBTOPEHME MPOOIEM.

IIcuxonor Pobept Maypep, aBTop KHUTH «I1Iar 3a marom K 10CTu-
xkeHwmto uean: Meron Kaiinzen», otmedaer, uto Kaiin3zeH criocobeH
MPUHECTH T10JIb3Y B JIOOBIX MPOEKTaX Mo u3MeHeHusIM. [1o MHeHu1o
aBTOpa, Yyallle BCero MpersTCTBUEM Ha IyTH K HallIMM OOJIbILIMM Lie-
JISIM SIBJISIETCSI CTpax MepeMeH, KOTOPbI HacTparMBaeT Halll MO3T Ha
aKTUBHOE COINPOTUBJICHUE JIIOObIM NeHCTBUSIM. B pe3ynbraTe Takoit
MNPaKTUKX OJOKMPYIOTCS YaCTU MO3ra, KOTOpPbIE yYacCTBYIOT B IPO-
1ecce MbIIUICHUSI, KPeaTUBHOCTU Y MPUHAITUS pelueHuil. B cBs3u
¢ atuM pumocodust KaiinzeH sBisieTcs: AeHCTBUTEIBHO 3 (PEKTUB-
HOI, TTOCKOJIbKY OCHOBBIBAETCSI HA ABUKEHUU K 11€JIM MAJICHbKHMU,
HO peryJsipHbIMU IlIaTaMu, IpUUYEM CBOE MPUMEHEHHUE OHA MOXKET
HalTU HE TOJILKO B MPOLECCE COBEPIICHCTBOBAHUS pabOThl COLIM-
aJIbHOM CJIy>kObI, HO U B HEIOCPEACTBEHHOI padoTe ¢ KIUEHTOM.
KoHeuHo, Mo cpaBHEHMIO C METOAAMM, HalleJICHHbIMU HA MTHOBEH -
HBII pe3yJIbTaT, Kaa3eH MpemiaracT MEIJIeHHbBIN, HO YCTOMYMBEIA
MpOrpecc ¢ BO3MOXKHOCTbIO 3HAYMTEJIbHBIX PE3YJIbTaTOB B KOHIIE.
Hanpumep, no MHeHuo Maypepa, yCTOMUMBBIE U3MEHEHUS B CU-
TyalluM KJIMEHTa MOTYT ObITb MHULIMUPOBAHBI Ojarogapsi oTBeTam
Ha CJIeAYIOLIMEe BOMPOCHL: CKOJIbKO MUHYT B ACHb Bbl MOXETE BbIIC-
JINTH Ha yIpaXXHeHUsI? KaKoil OOMMH MaJICHbKMI IIIar MOXXHO TIpeI-
MIPUHSTD, YTOOBI YIYUIIATH Ballld OTHOILIECHUS ¢ poauTeasiMu? Jlaxe
MPOCTO AyMasi 00 3TUX BOIpOcax, CTpax MOXET ObITh 000MIEH, TIpe-
Bpallasicb B HOBbIE TBOPUYECKUE PEILICHUSI.

INutepatypa
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(Cepus «Mopgenn MeHeIKMEHTa BEIYIINX KOPITOPaIIHii»)

2. PoGept Maypep. Illar 3a marom kK goctkeHuto meau. MeTton Kaiia3eH /
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Hexknapauuns

STUYECKUX MPUHLMMOB
COUNATIbHOW PABOTHI

B PECMNYBNUKE BEJTAPYCb

Mpl1, unensl OOIIECTBEHHON opraHu3zauuu «benopycckast acco-
LIMALsI COLMAIBHBIX PAOOTHUKOBY», CIIELUATIMCTHI 110 COLMAIbHOM
paboTe U colvajgbHbIE TEAarord, ColMalbHble PaOOTHUKU, CO-
TPYOHUKUA W BOJIOHTEPHI TOCYJAPCTBEHHBIX M HETOCYIapCTBEHHBIX
OopraHu3aluii, 3aHMMAIOLIMXCSI BOIPOCAMU MEHEIKMEHTa COLM-
aJbHON PadOThl U MPENOCTAaBACHUEM COLIMATbHBIX YCIYT, a TaKXKe
MpernoaaBaTeNM U CTyACHTHI MPOMWIbHBIX (DaKyJbTEeTOB (Jajiee Mo
Tekcty — CouuanbHblie PaOOTHUKM), MpU3HAEM, YTO CIIOCOOHOCTD
JIMYHOCTHU TOCTYMATh B COOTBETCTBUU C TPEOOBAaHUSIMM Mpodeccu-
OHAJIbHOM 3TUKU SIBJISIETCSI OCHOBOM MPO(heCCUOHATbHOM MPaKTUKKA
CounanbHbIXx PaOOTHMKOB, rapaHTOM KadecTBa COLMAIBHBIX YCIIYT,
3¢ GEKTUBHOCTH COLMATIBHON MOJUTUKU U 00ECIIeYeHUS COIUATb-
HoIi 6e3omacHocTy HacejneHus1 Pecnyonuku benapych Kak yHUTap-
HOTO, IEMOKPaTUYECKOI0, COLIMAIbHOTO, IPAaBOBOIO rOCyAapcTBa.

B cBs3M ¢ aTUM cuMTaeM HEOOXOAMMBIM COIEICTBOBATh CaMO-
UIeHTU(DUKAIUNA TPOo(dECCUOHAIBLHOTO COOOIeCTBA Ha OCHOBE
dopMHUpoBaHUS KOPIOPATUBHOM CUCTEMBI 0a30BBIX 3TUUYECKUX
MPUHIIMIIOB, a TaKXe Pa3pabOTKU eAMHBIX CTaHAAPTOB Mpodeccu-
OHAJILHOTO ITOBEACHUSI COTPYAIHMKOB rOCyJapCTBEHHBIX U HETOCY-
IapCTBEHHBIX COLIMAIbHBIX OpraHu3alnii. [ 0TOBHI IIpUAEPKUBATh-
¢S TIOJIOXKEHU HacTosel Jekiaapanyuu Ijis IPUHSTHAS 3TUYEeCKU
000CHOBaHHBIX PeIIEHUI B KOHKPETHBIX CTydasiX CBOSH IpaKTHIe-
CKOW IESITEJIbHOCTHU.

CunTtaeM BaXXHBIM pa3BUTUE TUCKYCCUM MO 3THUKE COLIMAILHOI
paboThl Ha HALIMOHAJILBHOM M MECTHOM YPOBHSIX, KaK CpeIy COTPY/I-
HUKOB COLMAJIbHBIX OpraHM3alvii, TaK W MOTpeOUTeNIell colruaib-
HBIX YCJIYT, IJIS1 HAKOIJICHUSI M OCMBICIICHUS TTPAKTUYECKOTO OIThI-
Ta pellieHusT 3TUYECKUX 3a7a4, a TakKe MOCJIeAyIolel MTOATOTOBKU
Kopaexca atuku couuanbHolt padoTsl Pecryonvku benapyce.
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1. IIpeamoyna

Hacrosmas Hexknapauus mpemaaraet s oOCYyXIeHUS B Mpo-
(peccroHaNTbHOM COOOIIECTBE CBOMA ATUYECKUX MPUHLIUIIOB COLM-
anbHOI pabdotsl B Pecniyonuke benapych. Onpenensis B KauecTBe
OPUEHTMPOB OOILIMe TMPUHLMUMBI, HacToslas Heknapauus Mpu-
3BaHa rnomMorarb ColyanbHbiM PaGoTHMKaAM B cllyyasix, Korma mpo-
UCXOAUT KOH(MIUKT MpodeCcCUOHANBHBIX 0053aTEAbCTB UM BO3-
HUKaeT 3TUYecKash HeompeAaeJeHHOCTb, mmoolupseT CouualbHbIX
PaboTHMKOB K OCMBICACHUIO CHOPHBIX BOIIPOCOB U MPUHATHUIO
3TUYECKU OOOCHOBAHHBIX pEIIeHWIA, MPU3HAHUIO MEepPCOHATbHONI
OTBETCTBEHHOCTHU 3a CBOM IMOCTYIKU U MX MOCIEACTBUSI. DTUYHOE
MOBEACHNUE MOXET ObITh Pe3yJbTaTOM ITYOOKO JIMYHOIO PelIeHUs
CouuanbHoro PaGoTHMKa, HO 3TUYECKKUE aCMEeKThl MPUHUMAEeMBbIX
WM PEIIeHUI U AUIEMMbl COLIMATbHON pabOThl HEOOXOAMMO LIUPO-
KO 00CyXIaTh KaK B TpoecCHMOHATbHOM COOOIIECTBE, TaK U B Oe-
JIOPYCCKOM OOIIIECTBE.

CounanbHble PAOOTHUMKM NOJKHBI CO3HABaTh, YTO HECYT OTBET-
CTBEHHOCTH 32 COOTBETCTBHE CBOMX NCUCTBUII IIPUHILIMIIAM KOPIIO-
PaTUBHOM 3TUKU Mepes KIMeHTaMU, KoJlleraMmu, paboTomaTesIMu,
npodeccuoHaabHbIM COOOIIECTBOM M OOLIECTBOM B LIEJIOM, a TaK-
K€ TIOMHHTb O TOM, YTO JaHHBIC OTBETCTBEHHOCTH MOTYT BCTyHAaTh
B KOH(JIUKT.

Kaxnpiit rpaxxganuH Pecriyonuku benapych BopaBe oXuaaTb OT
CouuanbHoro PaboTHuKa moBeneHMsI, COOTBETCTBYIOIIETO MOJI0XKe-
HUSIM HacTtosen Jexkmapaunu, a Kaxabiii CounanbHblii PaboTHUK
MPUHUMAET BCE HEOOXOIUMbIE MEPHI IJIs1 COOIIOACHUS MOJ0XEHUI
Hacrogiei Hekiapauuu, MIOMHUT O TOM, YTO COLlMalbHas padoTa
JIOJIKHA CONECTBOBATD JOCTVXKEHMIO COLIMATbHOM CIpaBelJIMBOCTU
B OeJ10pycCcKOM 0011IecTBe, 0a3upyeTcsl Ha T'yMaHUCTUYECKOM (huio-
couu U AEeMOKpaTUUYECKHUX HaeaslaX, a CBOUM MPOUCXOXACHUEM
00s13aHa MHOTOBEKOBOI UCTOPUM OJIarOTBOPUTETbHOCTH.

2. Heab Jleknapamun

ConeiicTBre caMOUIEHTU(PUKAIIUU U CTAaHOBJIECHUIO Mpodeccro-
HaibHOTO coobiecTBa CounanbHbix PaboTHUKOB Pecryonnku be-
JIapyCh MOCPENCTBOM COTJIACOBAHMS €AMHBIX 9TUYECKUX MTPUHIIUTIOB
COILIMAJIbHOM paboTHI.
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3. OcHOBHbBIE IOHATHS

Hacrosmaa Jleknapauusi puHUMaeT 3a OCHOBY IJioGanbHoe
omnpeaeseHue CoOUMaaibHOU paboThl, KOTOPOE yTBEepKaeHO Mexmay-
HapoIHOI (demepaliiy COLMAIBHBIX PAOOTHUKOB M MeKIyHapo-
HOM accoluranuen Koa colranbHOU padoThl B utose 2014:

CouunanbHasg padoTa SBJISIETCS MPaKTUYECKON mpodeccueit u aka-
JIEMUYECKON NUCIUIUIMHOM, KOTOpas CIIOCOOCTBYET OOIIECTBEHHBIM
W3MEHEHUSIM U Pa3BUTUIO, CONCHCTBYET COLIMAJIBHOM CIUIOUEHHO-
CTU Y YKPEIUJICHUIO CITOCOOHOCTEN K CaMOCTOSATEIbHOMY (DYHKIIMO-
HUPOBAHMIO JIIOACH B OOIIECTBE, ITOBBIIICHUIO CTETICHW WX JIMYHOMK
¢B00OOAbI. ITpUHLIMITBI COLMATBLHOM CIpaBeIJIUBOCTH, TIPaB YeJIOBEKa
U YBaXK€HISI MHOTOO0OPAa3usI SIBIISIIOTCS LIEHTPAIbBHBIMU B COIIMAILHOM
pabote. Onupasicb Ha TECOPUM COLIMATBLHOI pabOThl, OOIIECTBEHHBIS
1 TYMaHUTapHbIC HAYKU, CIICHIMAIN3NPOBaHHbBIC 3HAHNSI, COLIMATbHAS
paboTa BOBJIEKACT JIIOACH U CTPYKTYPHI B PeIlIeHNE SKU3HEHHO BasKHBIX
npoOJieM IJIs1 MOBBIILIEHUST YPOBHSI 00IECTBEHHOTO OJ1aronoayJus.

ITpeameT counraabHON padOTHI:

* HamOoJjiee TPOOJEMHBIE COIIMAIbHBIE OTHOIICHMS, KOTOPBIE TIpU-
BOISIT K JeCTabMiIM3allvMy, COLMAJbHOM Ne30praHu3aluu, POCTy
COLIMAJIbHOM HAMPSIPKEHHOCTU, BOSHUKHOBEHUIO COLIMATbHBIX KOH-
(bMKTOB, MONATAHUIO JIIOEH B TPYAHBIC XXU3HCHHBIC CUTYaILlUU,

* 3aKOHOMEPHOCTHU B3aMMOJEUCTBUS CYyOBEKTOB COLIMAIbHOI pado-
THI B TIPOLIECCE ONTUMM3ALNN COLMATbHBIX OTHOILICHUIA.
Cneyuanucm no coyuanbHoll pabome — UMEET TUILIOM O BbICLIEM

00pa3oBaHUU IO CIEeLUATbHOCTU «COlLlMalibHAsl paboTa», OopraHu-

3yeT M KOOPIMHUPYET OKa3aHWE COLMUAJBHBIX YCIYyT TpaXkmaHam

(ceMbsIM), TIPOXXUBAIOIIMM B 30HE OOCIYXMBAaHUS U HAXOISIIUMCS

B TPYOHOM XXM3HEHHOM CUTYallMU, pa3pabaThIBaeT MepPhI IO ITOBHI-

LICHUIO KAayeCcTBa 3TUX YCIIYT, COOEUCTBYET JIIOISIM U COLMAIbHBIM

IpyIIaM B IIPEONOJCHUN JIMIHOCTHBIX U COLMAIBHBIX TPYTHOCTEH

IMOCPEICTBOM TOIACPXKKH, 3aIUTHI, KOPPEKIIMU 1 peaOINTalINu,

00J1amaeT BBICOKMM OOIIEKYIbTYPHBIM, MHTEIJICKTYaJIbHBIM 1 HpaB-

CTBEHHBIM TOTEHLUATIOM, NPO(PeCcCHOHATbHON MOATOTOBKONM U He-

00XOIVMMBIMU JIMIHOCTHBIMU KaUeCTBAMU, MO3BOJISIOIINME 3(PPeK-

THBHO BBIITOJIHUTH ITpodeccroHalbHbIe (DYHKIIUM C TIPUMEHEHUEM

aIeKBAaTHBIX METOMOB Y TEXHOJIOTHI COLIMATIbHOM pabOTHI.

CouyuanvHblii nedaeoe — CICUMANNCT C BBICIIMM OOpa30BaHUEM
110 COLMAIbHOU TeJaroruke, KOTOPHI B paMKaX CBOEH Iemaroru-
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YECKOM MesITeIbHOCTH pa3padaThIBacT M OCYIIECTBIISICT KOMILIEK-
CBl MEPOTIPUSITHIA IJIsI 3aIIUATHI IPaB ¥ 3aKOHHBIX MHTEPECOB OCTCH,
IMOJIPOCTKOB M MOJIOJEXKHM, a TAKKe IJIST X BOCIIUTAHUS, 0Opa3oBa-
HUS ¥ pa3BUTHUSA B cpepe OMKaiilero OoKpy:keHusT — B CEMbe, Ha
0aze 00pa30BaTE/IbHBIX M CIICHUATU3NPOBAHHBIX YIPEKICHUU II0
MECTY XKMTEJIbCTBA, B MOJIOACXKHBIX 1 IETCKUX 00beIMHEHUSIX.

Couuanvrolii pabomuux — COTPYIHUK COLIMAIIBHOM CITYyXKOBI, KOTO-
PpHIii IMeeT oll1ee cpeaHee 00pa30BaHME WM CIICLIUAILHYIO IIOATOTOB-
Ky, HEOOXOOMMYIO IS 3aHSITHSI COOTBETCTBYIOIIEH TOJDKHOCTH, a TaK-
K€ OTJIMYACTCSI COLIMATBHOI 1 MOPAIbHOI 3PEI0CThIO IMIHOCTH.

Dmuxka — paznen purocodun, IPeaAMEeTOM HUCCIEIOBAHUS KOTO-
POl SIBIISIIOTCSI MOpaJib OOIIECTBAa M HPaBCTBEHHOCTD YeJIOBeKa, MX
pa3BUTHE U POJIb B OOIIECTBE, a TAK:Ke IIpaBUjIa 1 HOPMBI, KOTOPHIE
perIaMeHTUPYIOT ITIOBEACHNE JIIOICH.

Ilpogheccuonanvuas samuxka — 3TO HPABCTBEHHOE CaMOCO3HAHUE
mpoheCCUOHAIBHOM TPYIIIIbI, €€ IICUXOJOTHUSI W WACOJIOrHUs, COBO-
KyIHOCTh IpOdeCCHOHAIbHBIX MOPAIbHBIX HOPM, MICaJIOB M 1ICH-
HOCTel, Mmeil 0 MOKHOM, OTPaXKaloIIUX CYIITHOCTh Ipodeccuiu,
ATUYECKUX IIPUHIIUIIOB ¥ CTAHIAPTOB, KOTOPHIMU TOJIKEH PYKOBO/I -
CTBOBAaTbhCsI paOOTHUK B CBOC ACSATEIBHOCTH.

4. OcHoBoOnoMArawye J10KyMeHThbI

Hacrogiasa [eknapalyss OCHOBBIBA€TCSI Ha MEXIYHAPOIHBIX
HOopMax oOecIieueHMs MpaB YyeJoBeKa, OTPAXKEHHBIX B CIAEAYIOLINX
JTOKYMEHTaXx:

* Bceoobmas Hexmapauus mpaB dyenoBeka — Universal Declaration
of Human Rights;

* MexnayHapoansbiii ITakt o I'paxmanckux u IMonutuyeckux mpa-
Bax — The International Covenant on Civil and Political Rights;

* MexnyHaponuerii Ilakt 06 OkoHoMmyeckux, CoIMalbHBIX
n Kynerypabix I1paBax — The International Covenant on Econo-
mic Social and Cultural Rights;

+ KoHBeHIIMs 0 mpaBax JIoJei ¢ MHBAJIMIHOCThIO;

* KoHBeHIIMA O MUKBUOALIMUA BCeX (OpPM AUCKPUMUHALIMKA B OT-
HomeHnuu xeHmuH — The Convention on the Elimination of All
Forms of Discrimination against Women;

» KonBeH1us o npaBax pedbenka — The Convention on the Rights
of the Child;
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* JIOKyMeHT «DTHKAa COLMAaIbHOMI pabOThI, CBOM IIPUHIIUIIOB» , IIPH-
HThIN Ha ['eHepanbHOI accambiiee MexayHaponHol ¢genepaliu
COLIMAJIbHBIX paOOTHUKOB 1 MeXXIYHapOIHOM acCOLMALIMN IIIKOJI
COLIMAILHOM pabOThI

a TakKe COOTBETCTBYET IMOJIOXEHUSIM CJIeIyIOIIMX HOPMaTUBHO-TIpa-

BOBBIX aKkTOB Pecnyonuku benapych:

* KoHcturyuus Pecriyonuku benapyce;

* HanuoHanbHas cTpaTerusi yCTOMYMBOIO COLIMAIbHO-2KOHOMMUYE-
ckoro paszsutus Pecniyonuku benapyce no 2020 rona;

* 3akoH Pecnyonuku benapych «O colnalbHOM 00CTyKMBaHUN»;

* 3akoH Pecrryonuku bemapych «O colmanabHOIM 3a1UTe MTHBATMAOBY

» 3akoH Pecnyonuku benapych «O 3amuTe rpaB peOeHKa»;

* 3akoH Pecrryonmkm benapych «O BeTepaHax» U Ipod.

5. DTHYecKre NPUHIUIbI COIMATLHONH padOThHI
5.1. IIpaBa ye0BeKa U Y€JI0BEYECKOE TOCTOMHCTBO

CotnanbHasi paboTa OCHOBBIBAETCS HA MPU3HAHUU U YBaXKEHUU
YeJI0BEUECKOro JOCTOMHCTBA, 3HAYMMOCTH JIMYHOCTU KaXI0TO Ye-
JIOBEKa U MpaB, KOTOPbIE U3 3TOTO CJIEAYIOT. DTO O3HAYAET:

Oxasanue nomowu auunocmu 6 yeaom — ColaibHble PaboTHUKU
MOIEPXKUBAIOT (PU3NUYECKYIO, TICUXOJIOTUYECKYIO, SMOIIMOHAIBHYIO
U JIyXOBHYIO 1IEJIOCTHOCTh KaXXJOTO YeJIOBEeKa, CTPEMSITCS K OCO3-
HAHWIO BCEX aCIEKTOB €ro XXM3HU W paccMaTpUBAIOT YesoBeKa CO-
BMECTHO C CEMbEIA, COLIMATbHBIM U TPUPOJHBIM OKPY>KEHUEM.

Hoenmugpukauuss u paseumue docmouncme — ColHalIbHBIS
PaboTHrKM DOKycHpPYIOT cBOe BHMMaHUE Ha JOCTOMHCTBAX MHIU-
BUIIOB, TPYIII U COOOIIECTB, 3alIUIIAIOT UX UHTEPEChl U MpaBa Ha
JIOCTOMHBIE YCIIOBUS XKU3HU, MPEAOTBPaIlaloT HAHECEHKE Bpea.

Yeaxncenue npasa na camoonpedenenue — CounasibHbie PaboTHUKYU
MPU3HAIOT MTPABO YeJIOBEeKa Ha CBOOOIHbIN BBIOOD XKU3HEHHOU MO3U-
LIWU JIJIsI peaiu3alii CBOUX MOTPeOHOCTEH, HO JIUIIb B TOM CJlydae,
€CJIY 9TO He MPETSITCTBYET peainu3aliy MpaB U 3aKOHHBIX UHTEPECOB
IPYTUX JIIOJICH.

Ilpedocmasnenue npasa na ywacmue — CounanbHble PaboTHMKHI
CIMOCOOCTBYIOT BOBJIEUEHMIO U Y4YaCTHIO KJIMEHTOB BO BCEX IMPO-
Lieccax, CBA3aHHBIX C MPEOHOJIEHUEM UX CIIOXHOW XXU3HEHHOU CU-
Tyaluu, TMPeJAOCTaBISIOT BO3MOXHOCTb ObITh YIMOJTHOMOYEHHBIMU
B MPUHSITUU JIIOOBIX PELIEHUI KacaTeJbHO UX COOCTBEHHOM KU3HU.
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5.2. ConuasbHas cNpaBeIMBOCTD

CouumanbHble PAOOTHUKU JOJKHBI CONEMCTBOBATh 00ECIIeYEeHUIO
COIIMAIbHOIM CHpPaBeIMBOCT KaK B OTHOIIEHWU KIHWEHTOB, WX
IPYIII ¥ COOOIIECTB, C KOTOPBIMU OHM HEITOCPEICTBEHHO paboTaloT,
TaK U B OTHOLLIEHUU BCETo 00I1ecTBa. DTO O3HAYALT:

Ilpedomepawenue Juckpumunayuu — CouumanbHble PaboTHMKUI
COJIEMICTBYIOT TIPENOTBPAIIEHUIO NVMCKPUMWHAIINM Ha OCHOBE ITO-
JIOBOW JINOO HAlIMOHAJIBHOM MPUHAJIEKHOCTH, BEPOUCITOBEIAHNS,
sI3bIKa, CEMEMHOTO MJIM COLIMAaTbHO-3KOHOMUYECKOTO CTaTyca, BO3-
pacTa, pachl, TIOJIMTUYECKNX B3MVISIIOB, CEKCYAaJbHOM OpUEHTAIIUN
U IPYTUX OCOOEHHOCTE TUYHOCTH.

Ilpusznanue muocoobpasus — ColyanbHble PAOOTHUKY TTPU3HAIOT
U YBAXAIOT 3TUYECKUE U KYJIbTypHbIE OCOOEHHOCTU T€X COOOIIECTB,
B KOTOPBIX OHU OCYIIECTBIISIOT CBOIO IeTeIbHOCTD, YIUTHIBAIOT MH-
TWBUNyaJbHBIE, CEMEIHBIE, TPYITITOBBIE M OOIIeCTBEHHBIE OTIINY M.

Cnpasednusoe pacnpedenerue pecypcoe — ColmaabHble PaOoTHUKI
00€eCIIeunBaOT CIIpaBeIINBOE pacipenesieHue peCypcoB, KOTOPEIMU
OHU pacITojIaraloT, W YIUTHIBAIOT HEOOXOINMOCTD YIOBJIETBOPEHUS
MepBOOYEPETHBIX TOTPEOHOCTEI KITMEHTOB.

Ocnapusanue Hecnpasedaueoii npakmuku —  ColMalbHBIC
PaboTHUKM TOBOIAT IO CBEIEHMSI CBOMX paboTomaTeseil, BBICIITNX
TOKHOCTHBIX JIWII, TTOJTUTUKOB M IIMPOKOI OOIEeCTBEHHOCTH WH-
dopMaInio o CUTyallusIX, B KOTOPBIX CIIOXMBINIAsICS TPaKTHUKA CO-
UAJILHOM CTY:KOBI HE OTBEYaeT STMUECKUM TPeOOBAaHUSIM.

Coyuanvhas omeemcmeennocms — ColpajibHblie PAOOTHUKY COOT-
HOCHT CBOIO AeTETLHOCTD C TPEOOBAHUSMM COIIMAIBHOM HEOOXOI-
MOCTH 1 TTpO(ECCUOHATIBHOTO J0JITa, 0CO3HAIOT MOCIEACTBUSI CBOUX
NEVCTBUN IS OTASIBHBIX JTIONEil, COIMAIBbHBIX TPYIIT U OOIIIecTBa
B LICJIOM.

Coyuanvras coaudaprocms — ColmaabHble PAOOTHUKY MHINBU-
JIYaJTbHO WJIN KOJIJIEKTUBHO ITPOTUBOCTOST COIMAIBHBIM YCIIOBUSIM,
KOTOpBIE CITOCOOCTBYIOT COIMAJILHOM M3OJISIIUN, CTUTMATU3aN
VI TIOMYWHEHUWIO, CONENCTBYIOT (POPMUPOBAHUIO WHKITFO3MBHOTO
obmectBa. ConyaibHble PaOOTHUKM MOOMIIPSIOT KIVMEHTOB TIPeN-
MPUHUMATD YCYITUS T U3MEHEHMsT CBOETO TTOJIOKEHUS U OTHOBpe-
MEHHO BOBJICKAIOT B CBOIO AESITEJIbHOCTD IIPEACTaBUTEIeIl OeIopyc-
CKOT0 O0IIeCTBa, CIIOCOOHBIX ITPUHSATH MOCUJIBHBIE 00sI3aTeIbCTBA
10 OTHOIIIEHUIO K JTIOIIM, HY>KITAIOIINMCSI B TTOMOIIIH.
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6. DTHYecKue AUIeMMbI B COLMAbHOI padoTe

B npodeccuonanbHoil aesarenbHocTu ColuanbHoro PaboTHuka
YacTo BCTpeUaloTCsl CUTyalluU, TpeOyIolle 3TUYECKOro BeIOOpa IJIst
onpeaesieHUsI CBOei PO UM 3TUYECKOM OLIEHKU BO3MOXKHBIX IO-
CJIEICTBUI cBOUX JaeiicTBUiA. Takue aTuuecKue 1uaeMMbl HEOOXOIM -
MO LIMPOKO 00CYKIaTh KaK B MPo(eCCUOHATLHOM COO0IECTBE, TaK
U B OOIIIECTBE B LIEJOM:

Oo6s3atenbctBa CouuanbHoro PaboTHHMKaA 4acTO HaxomsTCs Ha
2PAaHU KOHMAUKMA UHMEePecos:

* CouuanbHoro PaboTHHKA U KIMEHTA;

* KJIMEHTA U IPYroro 4ejIoBeKa;

* BHYTPH TPYITI KJIMEHTOB;

* TPYIIbI KJIMEHTOB 1 O0I1IECTBA;

* yUpeXXJIeHUs Y IPYNIIbl KIUEHTOB;

* CHUCTEMBbI COLIMAJILHOI'O OOCY>KUBaHUSI, YUYpPEXKIeHUS, padboToaa-
tenst u CouuanbHoro PaboTHuUKa;

* pa3nuuHbIX Tpymi CounanbHbiX PAOOTHUKOB.

Coemeujenue (hyHKUUil NOMOUWHUKA U KOHMpoAepa — COLMabHasI
paboTa mpu3BaHa MNOAACPKMBATh 4UejOBeKa, 3alllyIlaTh ero IMpa-
Ba U paclIUpsITh BO3MOXHOCTU, HO B TO ke BpeMs y ColaabHbIX
PaboTHUKOB MOTYT OBITh 00S13aTebCTBA IEpe] 3aKOHOM UM MHBbIC
00513aTeIbCTBa, KOTOPbIE OrPaHUYMBAIOT CBOOOMY JIIOAEH U UMEIOT
MPUHYINTETBLHBIN XapakTep.

Sawuma unmepecog KaueHma u mpebo8aHusi IKOHOMUUECKOIL yene-
coobpaznocmu — ctpemaeHre CounanbHoro PaGoTHMKA BBITTOJIHUTD
CBOM JOJT 4aCcTO OrpaHUYMUBACTCSI MHCTUTYLIMOHAJIbHOM MOJUTUKOM
U TIOHUMaHUEM TOTO, UTO PeCypChl O0ILECTBA OTPAHUYEHBI.

He3zasucumocmo u manunysuposanue — CoumaabHblii PaOoTHUK,
paccMaTpuBasl HE3aBUCUMOCTb UeI0BeKa KaK OJHY 13 0a30BbIX LIEH-
HOCTEl, BMECTE C TeM BbIHYXKASH INPU3HATh HEOOXOAUMOCTh MOTH-
BalliM, KOTOpast HAXOJUTCS yxKe Ha FpaHU MaHUNYJIMPOBAHUS B UH-
Tepecax KJIMeHTa.

Jluunvie u npogheccuonanvhvle yeHHocmu — B ciaydae KOHMIUK-
Ta MeEXIy JUYHBIMU U HOpodeCCUOHAILHBIMU LIEHHOCTSIMU,
CouuanbHblil PaOOTHHK 00513aH UCHIOTHUTD CBOM MpodecCuoHa b-
HBII JIOJIT, HECMOTpPSI Ha pa3HOTJACUsl C KJIIMEHTOM I10 MOJUTUYE-
CKWM, PETUTUO3HBIM, HPaBCTBEHHBIM Y THBIM MOTUBaM.
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Dmuueckue 00513amenbcmea U CAONCUBULAACS NPAKMUKA — MO-
TYT BO3HUKHYTb TaKM€ CUTyallMu, KOTAa 3TUYECKUE 00s13aTeIbCTBA
ConmanbHbIX PAOOTHUKOB OYIyT HAXOIUTHCS B KOH(PIMKTE CO CITO-
JKUBLIEHCS MPaKTUKOU COLIMATbHOM CIy>KObl WU AEUCTBYIOIIUMU
HOPMATUBHO-MPABOBBIMU aKTaMM.

CounanbHbl PaOOTHUK TpUHMMAaET Ha ce0sl OTBETCTBEHHOCTH 3a
pa3pelieHre 3TUYECKONW NUIEMMBbI HA OCHOBE MPO(eCcCUOHATbHbBIX
MPUHILIMIOB COLUATBLHON PabOTHI.

CounanbHbli PAOOTHHK CTPEMMTCS HMIMPOKO OOCYKIATh 3THYE-
CKMe mpoOaeMbl Ha OOIIMX COOpaHMSIX BHYTPU OpraHvM3aldy U Ha
npodeccruoHaabHbIX (opyMax a1 0OMeHa MHEHUSIMU C KOJLJIETaMU,
SKCIIEPTHBIMU TPYIIIIAMU Y IPYTUMU CTOPOHAMM, 3aTPOHYTBIMU 00-
cyKa1aeMoii mpooIeMOii.

DTUYecKre HOPMBI MOTYT OBITh KOHKPETU3MPOBAHBI IJIS CIICII-
ndrUeCKUX HampaBJICHUI, TaAKMX KaK cOllMalibHasl padoTa B MEHU-
TeHLIMAPHOU CUCTEME, TICUXUATPUHU U T. A.



[MTPOEKT
STnyeckune ctaHoapTbl
CouunanbHoro PaboTHuka

Otnueckue craHgaptel CoumanbHoro PaboTHMKa 3a1al0T paMKU
ero npodgeccuoHaabHOM AEITEeIbHOCTU 1 MTOBEACHUSI.

1. CtanaapTbl 10 OTHOIIEHHUIO K KJIMEHTaM

1.1 IlpyHuMaTh Ha ceOsl OTBETCTBEHHOCTh 32 OKa3aHME BCECTO-
POHHEI TTOMOIIY KIIMEHTY — WHAWBUAYaJIbHOMY, TPYIIIE WJIN CO-
OOIIECTBY 0 TeX MOp, IMOKa 3TO HE BCTYIAeT B KOH(MIUKT C IpaBa-
MM JIPYTUX KJIMEHTOB WM O0IIEecTBa, 0OecrieunBaTh paBHbIE MpaBa
1 BO3MOXXHOCTHM MX peaiu3alliM, He TOIMyCKaTh MPeaB3sITOro OTHO-
LICHUS.

1.2. Bcerna aeiicTBoBaTh B MHTepecax KJIMEHTa MpodecCuoHallb-
HO M He3aBUCUMO, 0€3 KaKoro Obl TO HU ObLJIO BMEIIATeIbCTBA WU
JaBJICHUSI U3BHE, JOCTOMHO 1 TAKTUYHO, YeCTHO U TIPUHLIUITNAJIBHO,
JI00OPOCOBECTHO U KOH(PUAESHIIMAILHO.

1.3. YBaxarb MpaBo KJIMEeHTa Ha IMYHYIO XKM3Hb U MIPU3HABaTh €T0
WHAVBUAYAJIbHBIE LIEJIN, CTPEMUTHCSI K TIOHMMAHWIO BCEX aclleKTOB
Mpo0JIeM U MOTMBOB ITOCTYIIKOB KJIMEHTA, MPOSIBJISITh TEPITMMOCTh
U yBaXXKEHME K KJIMEHTY, YUYUThIBAsi €ro MHAVBUAYAJIbHBIE, CEMeii-
HbIE, TPYIITOBbIE U OOIIECTBEHHBIE OTINYHS.

1.4. TlpuzHaBaTh MpaBO KJMEHTa Ha OTKa3 OT OKa3aHUS COLMU-
aJIbHOM YCIyTY MOCJe MpPeoCTaBlIeHUsT eMy TOJHOU MH(opMaluu
0 BO3MOXHOW TomfepxXkKe. BmeniareabcTBO MOMYCTUMO TOJBKO
B CJIyYasiX, ONpeaeJeHHbIX TeMCTBYIOIINM 3aKOHOIATEIbCTBOM, KOT-
Jla 0TKa3 BJEYET 3a COOOM YIpo3y XKU3HU WM 01arornolydnio KIMeH-
Ta WJIU IPYTUX JIIOAEH.

1.5. AKTMBM3UPOBATh JTUYHOCTHBINM MOTEHIMAJI KJIMEHTa, YKpe-
IUISTH €T0 CIIOCOOHOCTh K TO3UTUMBHBIM W3MEHEHUSIM B XHU3HU
U1 obecrneyeHUus1 COOCTBEHHBIX HYXII, TTOOIIPSITh COLMAbHO OTBET-
CTBEHHOE CaMOOIIpeeIeHUE KJIUEeHTA.

1.6. OGecrneunTh TpaBO KJIMEHTAa Ha KOH(MUICHIHUATbHOCTD.
CoumanbHbIi paOOTHUK 00s13aH TTOCTaBUTh KJIMEHTA B U3BECTHOCTD
0 HEW30eXXHOCTU pasrjalleHusl ero KOH(pUIeHIMaIbHOU HHGOP-
MallMu B CJIydasix, MPeayCMOTPEHHBIX 3aKOHOM JIMOO OCHOBaHHBIX
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Ha 0a30BBIX 3TUYECKUX TPCOOBAHUSIX, TaKMX KaK 3alllUTa >XXKWU3HM.
3ammiaTh KOHPUIASHINAIBHOCTD CBEACHMI 00 YIIeAIINX U3 XKU3HU
KJIMEeHTaX B COOTBETCTBUU C HACTOSIIIAM CTAaHIAPTOM.

1.7. Heponyctumo 6e3 cornacusi KJIMEHTa JejiaTh 3alliCU pas3ro-
BOPOB, ITyO0JUKOBaTh (hoTorpadpuu Win pa3peliaTb KaKoi-11oo Tpe-
Theil MHCTAaHIIUM HAOII0AaTh 32 pabOTOM B COLIMANIBHOM CIyKOe.

1.8. AHaMM3MpPOBaTh ITOTPEOHOCTH U TIOBEICHUE KIIMEHTOB IIPHU UX
B3aMMOACHCTBUN C COLMAIBLHON CIIy>KOO0M, CTPEeMUTHCST YIOBIETBO-
PSITh 3TH IIOTPEOHOCTH, U3MEHSTh ITOJIUTUKY U padodre IPOLeTy-
PBI COLIMAIBLHOM CITYKOBI UIST JOCTUKCHUSI HAMIYIIIINX PE3YyIbTaTOB
B pellleHUH IIpo0sieM KiineHTOB. Eciiu e He MOXKeT OBITh JOCTUT -
HyTa, o0pallaThCsl K BBIIIECTOSIIIEMY PYKOBOICTBY, BJIACTSIM, CO-
LIMAJIbHBIM ITApTHEPaM WIM CPEACTBAM MacCOBOI MH(MOPMAIIUN [IJIsT
pelIeHus IpodJIeM KIMEeHTOB 1 (pOpMUPOBAHMS afeKBaTHOTO O0IIIe-
CTBEHHOT'O MHEHMSI OTHOCUTEILHO CIOXUBIIICCS CUTYAIUH.

1.9. Ilpenynpexnatb HETyMaHHOE WJIM JUCKPUMUHALIMOHHOE MO~
BelICHUE IT0 OTHOIICHHMIO K KJIMEHTAaM WM MX TPyMIlaM, HE IIOITy-
CKaTh YHIDKCHMST YeCTH M JOCTOMHCTBA KJIMEHTA, UCKIIIOUUTH 3J10-
yIoTpeOJIeHHe JoBepreM KJIMCHTa U MOJYMHEHHE ero MHTepecam
ConmanpHoro PaboTHmka.

1.10. UuadopmupoBaTh KIMEHTOB B TOJTHOM Mepe 00 WX ITpaBax
1 00SI3aHHOCTSIX, BO3MOXKHOCTSIX M OTPAHMUYCHHUSIX B COOTBETCTBUU
C 3aKOHOJIATEICTBOM, BHIAX, 00beMaX 1 YCIOBHSIX IIPEAOCTaBICHUS
YCIIyT, IIPEIOCTABIISITh CBENCHUSI 00 yCIIyTaX MECTHBIX COLIMAIbHBIX
IMapTHEPOB, HEOOXOMMMBIX TSI KJIMEHTA.

2. CranaapTbl 0 OTHOLIEHHIO K KOJIJIeramMm

2.1. O6pamaTbcs K KoJIJIeraM BEXXJIMBO M C YBaK€HUEM BHE 3a-
BUCHMOCTH OT WX CITEIIMAJIBHOCTU, YPOBHS TMpodecCcuoHaTbHOMN
MOATOTOBKM M CTaxka MPaKTHUYeCKOU pabOTHI, OKa3bIBast UM BCe-
MepHOE COJIEMCTBUE JJI JTOCTIMKEHUS BBICOKON 3(P(HEKTUBHOCTH
UX pabOTHI.

2.2. 3amuuaTh KoJUIeT OT J00bIX (DOpM JaBjeHUSI, HeCIIpaBe/ -
JITBOI KPUTHUKM U IEVUCTBUI CO CTOPOHBI KJIMEHTOB, PYKOBOJICTBA,
TOCYIapCTBEHHBIX OpTaHU3allnii, OOIIeCTBEHHBIX OOBEeIMHEHUIt
nau CMU.

2.3. MUcnonb3oBaTh BCE BO3MOXHOCTHU M CO3aBaTh YCJIOBUS OIS
obMeHa nH(opMaIei, OIMLITOM 1 MAESIMU, B TOM YHUCIIE, C KOJITIETaMU
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W3 OPYTUX BEIOMCTB 1 CEKTOPOB, C 1IENIBIO YIYUILICHUS pe3yIbTaTOB CO-
BMECTHOM JIESITCIbHOCTH.

2.4. OTBETCTBEHHO 1 OOOCHOBAHHO BBIpaxaTh KPUTUKY B KOp-
peKTHOI ¢opMe, IIpU3HaABas MPABO KOJUIET Ha JIMIHOE Mpodeccu-
oHalbHOe MHeHUe. He mncroab30BaTh KOH(MPIMKT MEXIY KOJIIETOM
1 PYKOBOICTBOM B CBoMX MHTepecax. IIpuBiekarp mjs1 apOuTpaxa
TPETHIO CTOPOHY B CIIOPE — ITOCPEIHNKA JINOO CTOPOHHETO SKCIIepTa
B CIydae BO3ZHMKHOBEHMS CIOXHBIX 3TUYECKNX W MPOpeCCHOHATb-
HBIX CUTYalIWIA.

2.5. CtpeMuThCS K MCIIPABICHUIO MOCIESICTBUI CBOEGTO MM KOJI-
JIET HEATUYHOTO TToBeaeHUs. Eciiu Kojiera He IIpearprHsiI Heo0X0-
IUMBIX IIAaTOB K pa3pelIeHUIO CUTyalllui, HEOOXOOUMO CaejaTh BCe
BO3MOXKHOE IIST OTIPEACICHMS JOJKHBIX ISHCTBUIA.

2.6. Micrionb30BaTh OMNBIT U 3HAHUS IJII COBEPIIEHCTBOBAHUS Pa-
OOTBI CBOEI OpraHM3alli, ITOBBIIICHUS Ka4eCTBa YCIYT M OITUMM-
3alMU pabOYMX MPOIIECCOB, apIYMEHTUPOBAHHO OCIIapuBaTh (PYHK-
LIMOHAJIbHBIE 00S3aHHOCTHU, KOTOPHIE IPOTUBOPEYAT BBIIOIHECHHUIO
mpo¢heCCUOHAIBHOIO AOJITa WM MHTepecaM KJIMeHTa.

2.7. He OpaTthb Ha ceOd OTBETCTBEHHOCTHh 3a KJIMEHTA APYroro
KoJuTeTH 0e3 COOTBETCTBYIOIIMX COIJIACOBAHUI C OTUM KOJIJICTOM.
CoumanbHblii PaOOTHUK, 3aMeIIaonnii KOJIJIeTy, He JOJDKEH IT0M-
BepraTh KPUTHUKE ACHCTBUS TOrO, KOTO 3aMellacT.

2.8. CoumanpHblii PaGOTHUK, BBITIONHSIONNN (DYHKIIMA pPYyKO-
BOIUTEJISI, MHCIIEKTOPA WJIM 9KCIIepTa 110 OTHOIICHMIO K KOJIIeTaM,
IOJDKeH TOOpOXKeIaTeIbHO U IeIMKATHO BBITIOJNHSITh CBOM 00SI3aH-
HOCTH, UMETb YeTKHE TUIAHBI CBOCH paOOThI M KpUTEPUHU OLICHKH 3a-
IaHWi1, 3apaHee TOBOOUTh MX IO CBEICHUS KOJUIET, YTOOBI HE CO3-
JlaBaTh U3JIMIITHIO HAIIPSDKEHHOCTD U COMEICTBOBATH ITOBBIIICHHIO
3(pPeKTUBHOCTU padOTHI KOJJIEKTUBA.

2.9. Ob6ecreunBaTh 1ieJIeBOE NCITOIb30BAHIE PECYPCOB.

3. CTaHIlapTl)l 0 OTHOIICHHUIO K COLIMAJIbHBIM MMAPTHEPAM

3.1. PasBuBarh MEXUHCTUTYLMOHAJIbHBIE, MEXBEIOMCTBEHHBIE
U MEXCEKTOPHbBIE (DOPMBI COTPYIHUUYECTBA C MOTEHLIUATBHBIMA CO-
LIMaJbHBIMUA MapTHEPAMU, COAEHMCTBOBATH Pa3pabOTKE COBMECTHBIX
[UIAHOB, CO3IaHUIO MPOEKTHBIX IPYIIIT, SKCIIEPTHBIX, OOIIECTBEHHBIX
U TIOTMEYUTEILCKMX COBETOB C YYaCTHEM IPENCTABUTENEN Tocydap-
CTBEHHBIX, OOIIECTBEHHBIX, PEJIMTMO3HBIX 1 KOMMEPYECKUX Opra-
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HU3alLKli, aKTUBHO IIPUBJIEKATh JOOPOBOJIBIEB K OKA3aHUIO COLIM-
aJIbHBIX YCIIYT.

3.2. PaboTtath TOJBKO C TEMU OpPraHU3aLUSIMU, OeITeIHHOCTH KO-
TOPBIX HE IIPOTUBOPEUYUT STUKE COLMAILHON paOOTHl U MHTEpecam
kueHTa. IIpodeccrnoHanbHbie U 3TUYECKME 00SI3aTEILCTBA MEXK-
TUCHUAIUIMHAPHON KOMAaHABI B IIEJIOM M €€ YICHOB B OTIOCIbHOCTH
TOJKHEI OBITH SICHO YCTaHOBJICHBI.

3.3. ConelicTBOBaTh OOCCIIEUCHUIO MOCTyNa KJIMEHTAa K YCIyram
COLIMAJIBHBIX ITAPTHEPOB, CIIOCOOHBIX YIOBIETBOPUTH €TI0 ITOTPEO-
HOCTH.

3.4. YIUTHIBaTh MHTEPECHI COLIMATBHBIX ITAPTHEPOB U CTPOTO IPH-
IePKUBAThCS IPUHIIMIIA B3aMMHOM OTBETCTBEHHOCTH B MHapTHEp-
CKMX OTHOIICHUSIX.

4. CtanaapTsl 0 OTHOLIEHUIO K podeccuu

4.1. ConeiicTBOBaTb CO3JAHUIO YCJIOBUI [J CaMOOpraHM3a-
MM npodeccruoHanbHoro coodiectra ColyanbHbiX PaGOTHUKOB
B Pecniyonuke benapych, MOBBILIEHUIO cTaTyca mpodeccruu B o01Ie-
CTBE, Pa3BUTUIO KOPIOPATUBHON 3TUKU, (DOPMUPOBAHUIO MO3UTUB-
HOT'0 UMMJIKA COLMAIbHOU paboThl B OOLLIECTBEHHOM CO3HAHUMU.

4.2. MHuupoBaTh NMpoBeAeHUe NUCKYCCHUIA MO BOIpocaM Mpo-
(¢peccuoHaJIbHOM 3TUKU B OOILECTBE, BEJOMCTBAX M pabdoOUnX KOJ-
JIEKTUBAX, AeJaTh BCE BO3MOXHOE JJIs1 BHEAPEHUS B MOBCEIHEBHYIO
MPaKTUKY IPUHILIMIIOB 1 CTAHAAPTOB KOPIIOPATUBHOM 3TUKM, COBEP-
LLIEHCTBOBATb HABBIKM U3JTOKEHMST STUYECKUX MOTUBOB CBOUX pellie-
HUIM.

4.3. TlomaepXuBaTb JMWYHBIE YE€CTb U JOCTOMHCTBO, BBICOKNE
HPaBCTBEHHBIE CTAHAAPThI CBOEro MOBEACHUS, YETKO pasiuyasl 3a-
SIBJICHUST U AecTBUs, caeaaHHbie CounaabHbIM PabOTHHUKOM Kak
YaCTHBIM JIMLIOM M KaK MpeacTaBuTeseM npodeccuun. He ncnonnso-
BaTb HaBbIKW PAOOTHI C JIIOAbMU B HETYMaHHBIX LIEJISIX.

4.4. TToCcTOSSHHO MOIAEP>KMBAThb BBICOKWI YpOBEHb Ipodeccu-
OHaJIbHOM KOMIIETEHTHOCTM UM MacTepcTBa B pabOTE, COBEpIIEH-
CTBOBATb CBOU TMPpo(heCCUOHAIbHbIE 3HAHUS U HABBIKU, MTPOABUTATh
B MPaKTUYECKYIO AeSITEIbHOCTh COLIMAIbHBIX CIYKO COBpeMeHHBIe
METO/bI YIIPABAEHUS U TEXHOJOIMU COLIMAIbHOM pabOThl, aHAIU3U-
pOBaTh HALIMOHAJIbHBINI, 3apyOEXXHbBIN OIMBIT U OMBIT CBOCH AeSITeb-
HOCTH.
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4.5. IlpencraBasTh sk 0OCYKAECHUS C KOJIeTaMyd KOHCTPYKTUB-
HYIO 1 apTYMEHTUPOBAHHYIO KPUTUKY CIOXHUBIIEHCS MPAKTUKU Op-
raHu3alyy COUMAIbHONM PabOThl M MPEAOCTABICHUS COLIMATbHBIX
YCJYT, IIPUMEHSIEMBbIX TEXHOJOTUI M METOA0B COLIMATBLHON PabOTHI.

4.6. CoTpygHUYATh CO LIKOJAMM COLIMAIBHON paboThI, LIEHTpa-
MU TIEPEIOArOTOBKM W TOBBIIIEHUS KBAIU(UKALMU KaapoB, CO-
JIeICTBOBATh TOBBILICHUIO KAuYeCTBAa M aKTYyaJIbHOTO COJEp KaHMUSI
Y4eOHBIX IPOrpaMM, 0OECIeYeHUIO JOIXKHOTO YPOBHSI OpraHu3aluu
MNPaKTUKU CTYAEHTOB Ha OCHOBE MOAXOA0B, MPU3HAHHBIX B MEXIY-
HapOAHON MpaKTUKE.

4.7. Pa3BuBath B cebe COCOOHOCTh BUAETh MPOdecCrOHalbHbIE
W JIMYHbIE TPAHULIbI, PEANPUHUMATL HEOOXOIUMbIEC IEMUCTBUS IS
3a00ThI 0 cede, YTOObl 00eCNeYnTh JOCTOMHOE TTPEeaOCTaBICHUE YC-
JIYT U CHU3UTb PUCK «ITPO(HECCUOHATBLHOTO BHITOPAHUS».

4.8. CoaeiicTBOBaTh HAKOTJICHUIO OMbITA PELIEHUST STUYECKUX 3a-
Jlay, MepeoCMBbICIEHUIO MOBCEIHEBHON NESTEIbHOCTU C TOUKU 3pe-
HUS STUYECKUX MTPUHLIMIIOB 1 CTAaHIAPTOB.

5. CraHzapTbl 0 OTHOLIEHHIO K O0LIECTBY

5.1. Oco3HaBaTh CBOE MpeTHa3HauYeHEe KaK MHUIMAaTopa epeMeH
IJIS1 pa3BUTHS 00IecTBa M (hOPMUPOBAHUS YCIOBUI (PU3MIECKOro,
COLIMAJIBHOTO U AYXOBHOTO 0JIAarOMNoJy4Yus YeJI0BeKa.

5.2. CuutaTh CBOMM NpodecCUOHAIbHBIM HOJTOM COACWUCTBUE
(opMUpOBaHMIO COLIMATIBHON MOJUTHUKM CTPaHbI HA OCHOBE 3THYE-
CKOTro UMIIepaTrBa.

5.3. Ha HaunmoHanbHOM, pPETMOHAJIBHOM W MECTHOM YPOBHSIX,
a Takke Ha ypoOBHE OJIMIKAMIIero COUMabHOTO OKPYKEHUS 4ello-
BeKa M €T0 CEMbU JIEiICTBOBATh B MHTEPECaX YCTOMYMBOTO Pa3BUTHS
U COLIMAILHOI CTAOWIBLHOCTHU 00IIeCTBa, TYMaHM3allMu U TADMOHM -
3allMM OOIIECTBEHHBIX OTHOLIEHUH, MPOABUKEHUSI HPABCTBEHHOTO
UMIlepaTBa B CO3HAHME TpaXk/IaH.

5.4. CuynTaTh HEOOITYCTUMBIM 3aMaTYMBaHNUE OOIIECTBEHHO 3Ha-
YUMOI MH(GOPMALIMU O HETAaTUBHBIX SIBJICHUSX B CUCTEME COIMAIb-
HOTO O0CITy>KMBaHMS U JEITEbHOCTU €€ OTACIbHBIX COTPYIHUKOB,
HECOOIIOeHUM 3TUYECKUX MPUHIMIIOB U CTAHIApTOB COLIMATbHOMI
paboTHhI.

5.5. O6ecnieunBaTh MHGOPMAIIMOHHYIO MOIEPXKKY I OCO3HAH-
HOTO Yy4acTHsl WICHOB OEJOpyCCKOro obIecTBa B (hOPMUPOBAHUU
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COLIMAJIbHOM TIOJNIMTUKM, HAIIpaBICHHON Ha YCTpaHCHHE IIPUIMH
HETaTUBHBIX SBJICHUI B COLIMYME, YBaXXCHHUE K KyJBTYPHBIM M CO-
LIMAJIbHBIM OCOOCHHOCTSIM KJIMEHTOB, peajn3alliio IIpaB dejioBeKa
1 COLIMAJIbHO CIIPaBeIJIMBOCTH.

5.6. ConeiicTBOBaTh Pa3BUTUIO OJIATOTBOPUTEILHOCTA U COLU-
aJIbHOI OTBETCTBEHHOCTH OeJIopyccKoro Om3Heca, (OpMHPOBAHHUIO
0JIaTOIIPUSATHOTO MH(MOPMALIMOHHOTO 1 IIPABOBOTO MOJISI 71T aKTHUB-
HOTO YJacTHsI BCEX COLIMAJIbHBIX MTAPTHEPOB B pealM3alliyl eIMHOMN
COLIMAJIBHOM TTOJIUTUKY CTPAHEL.

6. OTBETCTBEHHOCTH 32 HAPYIIEHHE NPHHIUIIOB ¥ CTAHIAPTOB
npogecCUOHATbHOM STUKH

Hapymenue ConuanbHEIM PaOOTHMKOM 3TUYECKUX ITPUHIIUIIOB
U CTaHAApTOB Npodeccur HeoOXOOMMO IMPUHUMATh BO BHUMaHUE
MpY aTTecTaluu, (GOopMUPOBAHMM KaIpOBOIO pe3epBa, PEUICHUN
BOIIPOCa O MOPAJIbHOM MJIM MaTepHraIbHOM IOOIIPEHNH, O COOTBET-
CTBUU WJIM MOBHIIIEHUH B JOJLKHOCTH.

PykoBomuTeasiM CcOLMAIBHBIX CIY:KO HEOOXOOMMO WHUILIMHUPO-
BaTb pa3pabOTKy BHYTPEHHUX IIOJIOKEHUI, 00eCIIeYNBaIOIINX Pe-
aTM3alUi0 STUYECKUX ITPUHIIMIIOB B MPAKTUYECKON IesSITeIbHOCTA
CBOMX COTPYIHUKOB, a TaKXKe COOJIIOIEHNE VMU CTaHIAPTOB IIPO-
(heccronanbHOro mopeaeHus. PaboTomaTenn MoOryT omupaTbes Ha
TekcT Jlexmapauy 3THISCKUX MPUHIIAIIOB M DTUYECKME CTAHIAPTHI
CoumanpHoro PaboTHMKA MpU COIIACOBAHUM JOKHOCTHBIX O0sI-
3aHHOCTEM 1 3aKJII0YCHUN TPYIOBEIX IOTOBOPOB.

Hapymenue ConuanbHBIM PaOOTHMKOM 3TUYECKMX ITPUHIIUIIOB
W CTAaHIAPTOB TOJDKHO IMOJIYUYUTh OLIEHKY KOJUIET 10 OpraHU3alun
WA MOXKET OBITh PACCMOTPEHO B 00Jiee LIMPOKOM KpyTy mnpodec-
cuoHaiabHOro coo6biiectsa. B Pecriyonuke benapych T1OJKHBI ObITh
pa3paboTaHbl MPOLEAYPhl HAIIMOHAIBLHOTO U MECTHOTO YPOBHS IO
o0pallleHII0 C kKajo0aMM Ha HapylleHHe 3THMYECKUX ITPUHLIMIIOB
M CTaHAAPTOB COLIMAJIBHOM PabOThI, a B KOJUIEKTUBAX OEJIOPYCCKUX
COLIMAJIBHBIX CIIYXKO MOJKHBEI OBITh YTBEPXKIECHBI TUCLUMIIMHAPHBIC
B3BICKAHUSI 10 OTHOIIEHHWIO K COTPYIHUKAM, TOITYCTUBIINM HE3TUY -
HOE MOBeACHMNE.

TpeboBaHue cOOMIOACHMS TTIPUHLMIIOB U CTAaHAAPTOB Mpodeccu-
oHaybHOM THKK CounanbHoro PaboTHMKA, a TakkKe OTBETCTBEH-
HOCTb 3a HapylIeHUs JOJIKHBI ObITh MpelyCMOTpeHbl B 3akoHe Pb
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«O connaabHOM OOCTY:KMBAaHNHN» aHAJIOTUIHO TOMY, KaK 3TO IIpei-
ycMaTpuBaeT 3aKoH «O0 agBoKaType 1 alBOKATCKOM MesITeIbHOCTH
B Pecniybnuke benapychb».

IIpu moaroroBke Tekcra Jexknapamum u CraHOapTOB OBLIM
yureHbl npemioxenus wieHoB OO «benopycckas acconuaius co-
LIUAJIbHBIX PaOOTHUKOB», ITOJydyaTeliell 3JIeKTpOHHOro BecTHuKa
OO BACP gng opranmsanuii U CIIeIMaJIMCTOB COMAIbHON cde-
pel (6omee 2100 ampecoB) m ydyactHHKOB mpoekta OO BACP
«OO0IIeCTBeHHBI T1AJIOr Ha HavyallbHOM 3Tare peOpMUPOBAHUS
CHCTEMBbI COIIMAILHOTO OOCIYXXKMWBAaHUS», KOTOPHBIM OBLI peanmn3o-
BaH B 2014—2015 ronms! ipu pmuHAHCOBOI moaaepkKe [IporpaMMEbr
Manbix rpanToB [TocombserBa CIIA B Peciydnmke benapych, a Tak-
K€ MCIIOJIb30BAaHBI JOKYMEHTHI MexXnyHapoaHoll demepaliiu co-
LIAJIBHBIX pA0OTHUKOB 1 MeXIyHapOTHOM acCOLMAIINM IITKOJI CO-
LIMAJIbHOM pabOThI, KOMEKCHl 3TUKM HAlIMOHAJIBHBIX acCOIIMAIINIA
couuanbHbix padboTHUKOB Poccum, Ilonbiiu, BenukoOputaHuu,
Anonnu n CIIA.
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